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EXHIBIT A 



 

Cohen v. Drug Free Workplaces, USA, LLC 
Case No. 2024 CA 000955 

Florida Circuit Court, Escambia County 
 

If you were sent notice from Drug 
Free Workplaces USA, LLC 

(“DFW”) that your personally 
identifiable information may have 
been involved in a Data Incident, 

a class action settlement may 
affect your rights. 

 
A court authorized this Notice.  

 
This is not a solicitation from a lawyer. 

 
For complete information about the 

Settlement, including how to submit a 
Claim Form, Exclude Yourself from the 

Settlement, or Object to the Settlement, 
please visit WEBSITE or call toll-free 1-

XXX-XXX-XXXX. 
  

«ScanString» 
Postal Service: Please do not mark barcode 
 
 
Notice ID: «Notice ID» 
Confirmation Code: «Confirmation Code» 
«FirstName» «LastName» 
«Address1» 
«Address2» 
«City», «StateCd» «Zip»  
«CountryCd» 
 
 

DFW Data Incident Settlement 
c/o Claims Administrator 
1650 Arch Street, Suite 2210 
Philadelphia, PA 19103 



 

A proposed settlement has been reached about a cybersecurity incident that potentially involved the unauthorized access to 
individuals’ names and Social Security numbers on or around March 29, 2023 (“Data Incident”). Drug Free Workplaces USA, LLC 
(“DFW”) denies all claims alleged against it and denies all charges of wrongdoing or liability. The settlement is not an admission 
of wrongdoing or an indication that DFW has violated any laws, but rather is the resolution of disputed claims.  
 
Am I Included?  Yes. DFW records indicate your information may have been involved in the Data Incident. 

 
The Settlement Benefits. Settlement Class Members who submit a Valid Claim are eligible to receive the following:  
• Ordinary Losses: Up to $475 for documented, ordinary losses incurred as a result of the Data Incident. The $475 aggregate 

total includes any payment for Lost Time. 
• Lost Time: $17 per hour for up to 4 hours for time spent dealing with the Data Incident. 
• Extraordinary Losses: Reimbursement for documented extraordinary monetary out-of-pocket expenses for identity theft or 

fraud resulting from the Data Incident in an amount not to exceed $5,000 per Settlement Class Member. 
• Credit Monitoring: 24 months of one-bureau credit monitoring services with at least $1 million in fraud protection. 

 
How Do I Receive Settlement Benefits? Settlement Class Members must submit a Claim Form online at WEBSITE or by mailing a 
completed Claim Form postmarked no later than DEADLINE to the Claims Administrator. Please visit WEBSITE for more 
information about submitting a Claim Form and for complete details about the Settlement Benefits. 
 
What Are My Options? If you do nothing or submit a Claim Form, you will not be able to sue or continue to sue DFW about the 
claims resolved by this Settlement. If you exclude yourself, you will not receive any Settlement Benefits, but you will keep your 
right to sue DFW in a separate lawsuit about the claims resolved by this Settlement. If you do not exclude yourself, you can object 
to the Settlement. The deadline to exclude yourself from the Settlement or to object to the Settlement is DEADLINE. Visit WEBSITE 
for complete details on how to exclude yourself from, or object to, the Settlement. 
 
The Final Fairness Hearing. The Court will hold a Final Fairness Hearing at [TIME, on DATE], in Courtroom __ located at INSERT 
COURT ADDRESS. At the hearing, the Court will consider whether the proposed Settlement is fair, reasonable, and adequate. The 
Court may also consider Class Counsel’s request for an award of $200,000.00 in attorneys’ fees, costs, and expenses, as well as 
service awards of $1,250.00 for each of the two Class Representatives. Any award of attorneys’ fees, costs, and expenses, and/or 
service awards will be paid by DFW in addition to the Settlement Benefits available to Settlement Class Members. If there are 
objections, the Court will consider them. 
 
This Notice is only a Summary. For additional information, please visit WEBSITE or call toll-free 1-XXX-XXX-XXXX. 

 



 

EXHIBIT B 



Questions? Visit WEBSITE or call toll-free 1-XXX-XXX-XXXX 
1 

 

COHEN V. DRUG FREE WORKPLACES, USA, LLC 
NO. 2024 CA 000955 

IN THE CIRCUIT COURT OF THE 1ST JUDICIAL CIRCUIT 
IN AND FOR ESCAMBIA COUNTY, FLORIDA 

 
If you were sent notice from Drug Free Workplaces USA, LLC that your 

personally identifiable information was involved in a Data Incident, a class 
action settlement may affect your rights. 

 
A court authorized this Notice. This is not a solicitation from a lawyer. 

 

• A settlement has been proposed in a class action lawsuit against Drug Free Workplaces USA, LLC 
(“DFW”) relating to a cybersecurity incident DFW discovered on or around March 29, 2023 that 
potentially involved unauthorized access to individuals’ names and Social Security numbers on or around 
March 29, 2023 (“Data Incident”). DFW denies all claims alleged against it and denies all charges of 
wrongdoing or liability. The settlement is not an admission of wrongdoing or an indication that DFW has 
violated any laws, but rather the resolution of disputed claims. 
 

• If you received a notification from DFW about the Data Incident in 2023, you are included in this 
Settlement as an individual in the “Settlement Class.” 

 
• Settlement Class Members who submit a Valid Claim will be eligible to receive benefits made available 

through the Settlement (“Settlement Benefits”) (See Questions 7-11 below). 
 

• Your legal rights are affected regardless of whether you do or do not act. Read this notice carefully. For 
complete details, visit WEBSITE or call toll-free 1-XXX-XXX-XXXX. 
  

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 
 

SUBMIT A CLAIM 
FORM 

BY: DEADLINE 
 

Submitting a Valid Claim through the Claim Form is the only way you can 
receive Credit Monitoring Services or a payment for Ordinary Losses, including 
Lost Time, and/or Extraordinary Losses. 
 

 

EXCLUDE YOURSELF 
FROM THE 

SETTLEMENT  
BY: DEADLINE 

 
 

If you exclude yourself from this Settlement, you will not get any payment or 
credit monitoring services from the Settlement, but you also will not release 
your claims against DFW. This is the only option that allows you to be part of 
any other lawsuit against DFW for the legal claims resolved by this Settlement. 
If you exclude yourself from the Settlement, you may not object to the 
Settlement. 
 

 

OBJECT TO THE 
SETTLEMENT 

BY: DEADLINE 
 

To object to the settlement, you can write to the Court with reasons why you do 
not agree with the Settlement. You may ask the Court for permission for you or 
your attorney to speak about your objection at the Final Fairness Hearing at your 
own expense. 
 

DO NOTHING 
 

If you do nothing, you will not receive the Settlement Benefits and you will also 
give up certain legal rights.  
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WHAT THIS NOTICE CONTAINS 
 

BASIC INFORMATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . PAGE 2 
WHO IS INCLUDED IN THE SETTLEMENT?. . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . .. . . . . . . . . .  . . PAGE 3 
THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 3 
HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 5 
REMAINING IN THE SETTLEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . PAGE 6 
EXCLUDING YOURSELF FROM THE SETTLEMENT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 6 
THE LAWYERS REPRESENTING YOU . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 7 
OBJECTING TO THE SETTLEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 7 
THE COURT’S FINAL FAIRNESS HEARING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PAGE 8 
IF YOU DO NOTHING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . PAGE 9 
GETTING MORE INFORMATION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . PAGE 9 
 

BASIC INFORMATION 
 
1. Why is this Notice being provided? 

 
The Court directed that this Notice be provided because you have a right to know about a proposed 
settlement that has been reached in this class action lawsuit and about all of your options before the Court 
decides whether to grant final approval of the Settlement. If the Court approves the Settlement, and after 
objections or appeals, if any, are resolved, the Claims Administrator appointed by the Court will distribute 
the Settlement Benefits to Settlement Class Members who have submitted Valid Claims. This Notice 
explains the lawsuit, the Settlement, your legal rights, what payments are available, who is eligible for 
them, and how to get them.  
 
The Court overseeing this case is the Florida Circuit Court for the First Judicial Circuit in and for Escambia 
County, Florida. The case is known as Cohen v. Drug Free Workplaces, USA, LLC, No. 2024 CA 000955. 
Alexander Cohen and Tara Hill, the individuals who brought this class action lawsuit, are called the 
Plaintiffs or Class Representatives and the entity sued, Drug Free Workplaces USA, LLC or DFW, is 
called the Defendant. 
 
2. What is this lawsuit about? 

 
The Plaintiffs claim that DFW is liable for the Data Incident and have asserted numerous claims, including 
negligence, negligence per se, breach of implied contract, unjust enrichment, and violations of the Florida 
Deceptive and Unfair Trade Practices Act. 
 
The Plaintiffs seek, among other things, payment and credit monitoring for persons who were injured by 
the Data Incident. DFW has denied and continues to deny all of the claims made in the lawsuit, as well as 
all charges of wrongdoing or liability against it. 
 
3. What is a class action Settlement? 

 
In a class action, one or more people called Plaintiff or Plaintiffs (in this case, Alexander Cohen and Tara 
Hill) sue on behalf of people who the Plaintiffs assert have similar claims. If the class action is settled, 
together, these people are called a Settlement Class or Settlement Class Members. One court and one 
judge resolve the issues for the Settlement Class, except for those who exclude themselves from the 
Settlement Class.  In this case, those who stay in the Settlement are “Settlement Class Members”. 
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4. Why is there a Settlement? 

 
The Court did not decide in favor of the Plaintiffs or DFW (the “Settling Parties”). Instead, the Settling 
Parties negotiated a Settlement that makes available benefits to the Settlement Class while avoiding the 
risks and costs of lengthy and uncertain litigation and the uncertainty of a trial and appeals. Plaintiffs and 
Class Counsel think the Settlement is in the best interest of all Settlement Class Members. This Settlement 
does not mean that DFW did anything wrong.  
 

WHO IS INCLUDED IN THE SETTLEMENT? 
 
5. How do I know if I am part of the Settlement? 

 

The Settlement Class includes all persons to whom DFW sent notice in 2023 of the Data Incident. 
 
People in the Settlement Class were sent notice of this class action settlement via mail. If you received 
notice of this Settlement, you are eligible to submit a Claim Form for Settlement Benefits. If you are still 
not sure whether you are included, you can contact the Claims Administrator by calling toll-free at 1-
XXX-XXX-XXXX or by visiting the Settlement Website at WEBSITE.  
 

6. Are there exceptions to being included in the Settlement? 
 
Yes. Excluded from the Settlement Class are members of the judiciary who have presided or are presiding 
over this matter and their families and staff.  Individuals in the Settlement Class who timely and validly 
request exclusion from the Settlement Class are not part of the Settlement.  In other words, they stop being 
in the Settlement Class (see Questions 18-20).  

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 
 
7. What does the Settlement provide? 

 
The Settlement provides for the following Settlement Benefits for Settlement Class Members who submit 
a Valid Claim.  
 

• Ordinary Losses: Up to $475 for documented, unreimbursed losses incurred as a result of the Data 
Incident. 
 

• Lost Time: $17/hour for up to four hours for time spent dealing with the Data Incident (subject to 
the $475 aggregate cap for Ordinary Losses). 

 
• Extraordinary Losses: Up to $5,000 for documented, unreimbursed monetary loss caused by 

identity theft resulting from the Data Incident. 
 

• Credit Monitoring: two years of identity theft protection and credit monitoring services. 
 
In addition, DFW will separately pay: (1) Attorneys’ Fees, Costs, and Expenses awarded by the Court up 
to $200,000.00; (2) service awards up to $1,250.00 awarded by the Court to each of the two Class 
Representatives; and the costs to provide Notice and Claims Administration services. DFW has also made 
certain systems or business practice changes. 
 
Please visit WEBSITE for complete information about the Settlement Benefits. 
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8. What payments are available for Ordinary Losses? 

 

All Settlement Class Members who submit a Valid Claim using the Claim Form are eligible for 
reimbursement for the following documented Ordinary Losses and attested to Lost Time incurred/spent 
between March 29, 2023 and seven days after the Court approved notice of settlement is sent to the 
Settlement Class, not to exceed an aggregate total of $475.00 per Settlement Class Member: 
 
Ordinary Losses incurred as a result of the Data Incident, include but are not limited to: (i) bank fees, (ii) 
long distance telephone charges; (iii) cell phone voice charges (if charged by the minute) or data charges 
(if charged by the amount of data used); (iv) postage; (v) gasoline for local travel; or (vi) fees for credit 
reports, credit monitoring, or other identity theft insurance product purchased as a result of the Data 
Incident.  

 
To receive reimbursement, Settlement Class Members must submit a Valid Claim, including necessary 
supporting documentation to the Claims Administrator. 

 
Documentation supporting Ordinary Losses may include receipts or similar documentation that documents 
the costs incurred. “Self-prepared” documents, such as handwritten receipts, by themselves are insufficient 
to receive reimbursement, but may be considered by the Claims Administrator to add clarity or support. 
 
9. What payments are available for Lost Time? 

 

Settlement Class Members may also submit a claim for up to four hours of time spent dealing with the 
Data Incident (calculated at $17.00 per hour), with an attestation under penalty of perjury that any claimed 
lost time was spent responding to issues raised by the Data Incident.   
 
Lost Time is included in the $475.00 maximum amount for Ordinary Losses per Settlement Class Member. 
 
10. What payments are available for Extraordinary Losses? 

 
Settlement Class Members can also receive reimbursement for their documented extraordinary monetary 
out-of-pocket expenses to the extent not already covered by Ordinary Losses/Lost  
Time if their identity was stolen or injuriously misused as a result of the Data Incident in an amount not to 
exceed $5,000.00 per Settlement Class Member.  
 
Settlement Class Members are eligible to receive reimbursement for extraordinary out-of-pocket expenses 
that meet the following conditions: 
 

a) The loss is an actual, documented and unreimbursed monetary loss caused by (i) injurious misuse 
of the Settlement Class Member’s personally identifiable information (“PII”) or (i) fraud associated 
with the Settlement Class Member’s PII; 
 

b) The loss was more likely than not caused by the Data Incident; 
 

c) The loss occurred between March 29, 2023 and seven days after the Court approved notice of 
settlement is sent to the Settlement Class; and  

 
d) The loss is not already covered by the ordinary loss/lost time categories and the Settlement Class 

Member made reasonable efforts to avoid, or seek reimbursement for, the loss, including but not 
limited to exhaustion of the Settlement Class Member’s identity protection services or identity theft 
insurance, if any such services/insurance applies. 
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Examples of Extraordinary Losses include, but are not limited to: (i) documented professional fees and 
other costs incurred to address actual identity fraud or theft and (ii) other documented unreimbursed losses, 
fees, or charges incurred as a result of actual identity fraud or theft, including, but not limited to (a) 
unreimbursed bank fees, (b) unreimbursed card reissuance fees, (c) unreimbursed overdraft fees, (d) 
unreimbursed charges related to unavailability of funds, (e) unreimbursed late fees, (f) unreimbursed over-
limit fees, (g) unreimbursed charges from banks or credit card companies, and (h) interest on payday loans 
due to card cancellations or due to over-limit situations (“Extraordinary Expenses”).  
 
To claim Extraordinary Expenses, the Settlement Class Member must attest under penalty of perjury that 
he/she believes that each claimed loss or expense was incurred as a result of the Data Incident and provide 
reasonable documentation of the out-of-pocket losses claimed. 
 
Documentation supporting Extraordinary Losses may include receipts or similar documentation that 
documents the costs incurred. “Self-prepared” documents, such as handwritten receipts, by themselves are 
insufficient to receive reimbursement, but may be considered by the Claims Administrator to add clarity 
or support. 
 
More details are provided in the Settlement Agreement, which is available at WEBSITE. 

11. What is included in the Credit Monitoring Services? 
 
All Settlement Class Members are eligible to receive 24 months of one-bureau credit monitoring services 
with at least $1 million in fraud protection upon submission of a timely, Valid Claim. 
 
A unique redemption code, allowing Settlement Class Members to enroll in these services will be sent to 
each Settlement Class Member who submits a Valid Claim for such services after the Court approves the 
Settlement as final and after any appeals are resolved. 
 
12. What are the Changes to Systems or Business Practices? 

 

In connection with the settlement negotiations, DFW has acknowledged (without any admission of 
liability), that DFW has made certain systems or business practice changes to mitigate the risk of similar 
data incidents in the future.  
 
DFW agrees to disclose the details of the systems or business practice changes made to Class Counsel and 
estimate, to the extent reasonably calculable, the annual cost of those enhancements.   
 

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM 
 
13. How do I get benefits from the Settlement? 

 

In order to receive Credit Monitoring or payment for Ordinary Losses, including Lost Time, and/or 
Extraordinary Losses, Settlement Class Members must complete and submit a Claim Form.   

Claim Forms are available at WEBSITE, or you may request one by mail by calling 1-XXX-XXX-XXXX 
or emailing EMAIL ADDRESS.  

Read the instructions carefully, fill out the Claim Form, and submit it online, or mail it postmarked no 
later than Month Day, 2024 to: DFW Data Incident Settlement, Attn: Claim Forms, 1650 Arch Street, 
Suite 2210, Philadelphia, PA 19103. 
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14. How will claims be decided? 

 
The Claims Administrator will decide whether the information provided on the Claim Form is complete 
and valid.  The Claims Administrator may require additional information from any claimant.  If the Claims 
Administrator requires additional information from you and you do not provide it in a timely manner, your 
claim may not be paid at the Claims Administrator’s discretion.  Counsel for the Settling Parties, in certain 
circumstances, as explained in the Settlement Agreement (available at WEBSITE) may also play a role in 
deciding claims. 
 
15. When will I get my payment?  

The Court will hold a Final Fairness Hearing at __:_0 _.m. on Month Day, Year to decide whether to 
approve the Settlement. Even if the Court approves the Settlement, there may be appeals, and resolving 
them may take additional time. It also takes time for all the Claim Forms to be processed, depending on 
the number of claims submitted and whether any appeals are filed. Please be patient.  If you have further 
questions regarding payment timing, you may contact the Claims Administrator by emailing EMAIL 
ADDRESS. 

REMAINING IN THE SETTLEMENT 
  
16. Do I need to do anything to remain in the Settlement? 

You do not have to do anything to remain in the Settlement, but if you want to receive any of the Settlement 
Benefits, you must submit a Claim Form online or postmarked by Month Day, 2024.   

If you do nothing, you will not receive credit monitoring services or be eligible to receive a payment for 
Ordinary Losses, Lost Time, or Extraordinary Losses. You will also give up certain legal rights.  
 
17. What am I giving up as part of the Settlement? 

If the Settlement becomes final, you will give up your right to sue DFW for the claims being resolved by 
this Settlement.  The specific claims you are giving up against DFW and the claims you are releasing are 
described in the Settlement Agreement, available at WEBSITE. The Settlement Agreement describes the 
released claims with specific descriptions, so read it carefully. If you have any questions about what claims 
you are giving up and which parties you are releasing, you can talk to the law firms listed in Question 21 
for free or you can, of course, talk to your own lawyer at your own expense. 

EXCLUDING YOURSELF FROM THE SETTLEMENT 

If you do not want any benefits from this Settlement, and you want to keep the right to sue DFW about 
issues in the lawsuit, then you must take steps to get out of the Settlement Class.  This is called excluding 
yourself from – or is sometimes referred to as “opting out” of – the Settlement Class. 
 

18. If I exclude myself, can I still get payment from the Settlement? 
 
No. If you exclude yourself from the Settlement, you will not be entitled to any benefits of the Settlement, 
and you will not be bound by any judgment in this case. 

19. If I do not exclude myself, can I sue the Defendant for the same thing later? 
 
No.  Unless you exclude yourself from the Settlement, you give up any right to sue DFW for the claims 
that this Settlement resolves.  You must exclude yourself from the Settlement Class to start your own 
lawsuit or to be part of any different lawsuit relating to the claims in this case.  If you wish to exclude 
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yourself from the Settlement, do not submit a Claim Form; do not ask for Settlement Benefits through the 
Settlement. 
 
 
 
 
20. How do I get out of the Settlement? 

 
To exclude yourself from the Settlement, you must send a letter by mail stating that you want to be 
excluded from the Settlement in Cohen v. Drug Free Workplaces, USA, LLC, No. 2024 CA 000955 (Fla. 
Cir. Ct., Escambia Cty.).  
 
Your letter must also include your full name, current address, and signature. You must mail your exclusion 
request postmarked no later than Month __, 2024 to: 
 

DFW Data Incident Settlement 
Attn: Exclusions 
P.O. Box 58220 

Philadelphia, PA 19102 
 
You may also send an email to EMAIL ADDRESS containing the same information you would put in a 
letter seeking exclusion (see immediately above). 
 

THE LAWYERS REPRESENTING YOU 
  

21. Do I have a lawyer in this case? 
 

Yes. The Court appointed the following attorneys as “Class Counsel” to represent the Settlement Class: 
 

Class Counsel 
Mariya Weekes 
John J. Nelson 

Milberg Coleman Bryson Phillips 
Grossman, PLLC 

 201 Sevilla Avenue, 2nd Floor 
Coral Gables, FL 33134 

(866) 252-0878  

Kristen Lake Cardoso  
Steven Sukert  

Kopelowitz Ostrow Ferguson 
Weiselberg Gilbert P.A.  

One West Las Olas Blvd., Suite 500 
Fort Lauderdale, Florida 33301 

(954) 525-4100 
 
You will not be charged for contacting Class Counsel. If you want to be represented by your own lawyer, 
you may hire one at your own expense. 
 
22. How will Class Counsel be paid?  
 

Class Counsel will ask the Court to award attorneys’ fees, costs, and expenses not to exceed $200,000.00. 
 
DFW shall pay any award of attorneys’ fees, costs, and expenses in addition to any Settlement Benefits 
provided to Settlement Class Members pursuant to this Settlement.   
 
In addition, DFW also agrees not to contest a request for a service award up to $1,250.00 to each of the 
two Class Representatives, Alexander Cohen and Tara Hill, subject to Court approval.  
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OBJECTING TO THE SETTLEMENT 
 

You can tell the Court that you do not agree with the Settlement or some part of it. 
 
23. How do I tell the Court that I do not like the Settlement? 
 

If you are a Settlement Class Member, you can object to the Settlement if you do not like any aspect or 
provision of the Settlement such as the releases to Defendant provided, the monetary awards available to 
the Settlement Class, or the Attorneys’ fees or service awards identified for Class Counsel and Plaintiffs. 
You can give reasons to the Court why you think the Court should not approve the Settlement. The Court 
will consider your views before making a decision.  
 
Objections must include: (i) the objector’s full name, address, telephone number, and e-mail address (if 
any); (ii) information identifying the objector as a Settlement Class Member, including proof that the 
objector is a member of the Settlement Class (e.g., copy of notice, copy of original notice of the Data 
Incident); (iii) a written statement of all grounds for the objection, accompanied by any legal support for 
the objection the objector believes applicable; (iv) the identity of any and all counsel representing the 
objector in connection with the objection; (v) a statement as to whether the objector and/or his or her 
counsel will appear and wish to speak at the Final Fairness Hearing; (vi) the objector’s signature and the 
signature of the objector’s duly authorized attorney or other duly authorized representative ; and (vi) the 
name of this action, Cohen v. Drug Free Workplaces USA, LLC, No. 2024 C 000955. 
 
To be timely, written notice of an objection in the appropriate form must be filed with the Claims 
Administrator at MAILING ADDRESS or EMAIL ADDRESS 

Your objection must be properly submitted by DATE.  Any Settlement Class Member who fails to comply 
with these requirements for objecting shall waive and forfeit any and all rights he or she may have to appear 
separately and/or to object to the Settlement Agreement and shall be bound by all the terms of the 
Settlement Agreement and by all proceedings, orders and judgments in the Litigation.  
 
24. What is the difference between objecting to and excluding myself from the Settlement? 

Objecting is telling the Court that you do not like something about the Settlement. Excluding yourself is 
telling the Court that you do not want to be part of the Settlement Class in this Settlement. If you exclude 
yourself from the Settlement, you have no basis to object or submit a Claim Form because the Settlement 
no longer affects you. 
 

THE COURT’S FINAL FAIRNESS HEARING 
 
The Court will hold a hearing to decide whether to approve the Settlement. You may attend and you may ask 
to speak, but you do not have to. You cannot speak at the hearing if you exclude yourself from the Settlement. 
 
 
25. When and where will the Court decide whether to approve the Settlement? 

 
The Court will hold a Final Fairness Hearing at TIME on DATE, in Courtroom ___ located at COURT 
ADDRESS. At the hearing, the Court will consider whether the proposed Settlement is fair, reasonable, 
and adequate. The Court may also consider Class Counsel’s request for an award of $200,000.00 in 
attorneys’ fees, costs, and expenses, as well as service awards of $1,250.00 for each of the two Class 
Representatives. If there are objections, the Court will consider them. The Court will take into consideration 
any timely sent objections and may also listen to people who have requested to speak at the hearing (See 
Question 23). 
 
26. Do I have to come to the Final Fairness Hearing? 
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No. Class Counsel will answer any questions the Court may have. However, you are welcome to attend the 
Final Fairness Hearing at your own expense. If you file an objection, you do not have to come to Court to 
talk about it though you can appear and make a request to speak. You may also hire your own lawyer to 
attend, at your own expense, but you are not required to do so. 
 
27. May I speak at the Final Fairness Hearing? 
 

Yes, you may ask the Court for permission to speak at the Final Fairness Hearing. To do so, you must 
follow the instructions provided in Question 23 above. You cannot speak at the hearing if you exclude 
yourself from the Settlement.  

 

IF YOU DO NOTHING 
 
28. What happens if I do nothing? 
 

If you do nothing, you will not receive any of the Settlement Benefits. 
 
If the Court approves the Settlement, and you do nothing, you will be bound by the Settlement Agreement. 
This means you will not be able to start a lawsuit, continue with a lawsuit, or be part of any other lawsuit 
against DFW or Released Entities about the issues involved in this lawsuit, resolved by this Settlement, 
and released by the Settlement Agreement. 
 

GETTING MORE INFORMATION 
 
29. Are more details about the Settlement available? 
 

Yes. This Notice summarizes the proposed Settlement. More details are in the Settlement Agreement, 
which is available at WEBSITE, or by writing to Claims Administrator: 
 

DFW Data Incident Settlement 
c/o Claims Administrator 

1650 Arch Street, Suite 2210 
Philadelphia, PA 19103 

EMAIL ADDRESS 
 
30. How do I get more information? 
 

For more information, please visit WEBSITE or call toll-free 1-XXX-XXX-XXXX. You can also contact 
the Claims Administrator by mail or email.  You can also contact Class Counsel (see Question 21). 
 

Please do not call the Court or the Clerk of the Court for additional information. 
 



 

EXHIBIT C 



Your claim must be 
submitted online or  

 postmarked by: 
[DEADLINE] 

Cohen v. Drug Free Workplaces, USA, LLC 
No. 2024 CA 000955  

In the Circuit Court of the 1st Judicial Circuit 
In and For Escambia County, Florida 

 

DFW Data Incident Settlement Claim Form 

DFW 
CLAIM 

 

 
QUESTIONS? VISIT WWW.__________.COM OR CALL TOLL-FREE 1-XXX-XXX-XXXX 

GENERAL INSTRUCTIONS 
 

Complete this Claim Form if you are in the Settlement Class and wish to receive Settlement Benefits.  
 
The Settlement Class includes all persons to whom notice was sent from Drug Free Workplaces, USA, LLC (“DFW”) 
that their personally identifiable information was involved in the cybersecurity incident that DFW discovered on or 
before March 29, 2023 that potentially involved unauthorized access to the names and Social Security numbers of 
approximately 37,705 individuals (the “Data Incident”). 

 

Excluded from the Settlement Class are: members of the judiciary who have presided or are presiding over this 
matter and their families and staff. 
 
Settlement Class Members may submit a Claim Form for:  
 
1. Compensation for Documented Ordinary Losses and Lost Time (up to $475 per Settlement Class Member) 

 
a. Ordinary Losses incurred as a result of the Data Incident, including but are not limited to: (i) bank fees, (ii) 

long distance telephone charges; (iii) cell phone voice charges (if charged by the minute) or data charges (if 
charged by the amount of data used); (iv) postage; (v) gasoline for local travel; or (vi) fees for credit reports, 
credit monitoring, or other identity theft insurance product purchased as a result of the Data Incident. 

 
b. Lost Time.  Settlement Class Members are eligible to receive reimbursement for up to four hours of lost time 

spent dealing with the Data Incident (calculated at $17.00 per hour), with an attestation under penalty of 
perjury that any claimed lost time was spent responding to issues raised by the Data Incident.  Claims for Lost 
Time and Ordinary Losses, in the aggregate, are subject to the $475 cap per Settlement Class Member.    

 
2. Compensation for Documented Extraordinary Losses (up to $5,000 per Settlement Class Member) 

Settlement Class Members can also receive reimbursement for their documented extraordinary monetary out-
of-pocket expenses to the extent not already covered by Ordinary Losses and Lost Time if their identity was stolen 
as a result of the Data Incident in an amount not to exceed $5,000.00 per Settlement Class Member. Settlement 
Class Members are eligible to receive reimbursement for the following extraordinary out-of-pocket expenses, 
meeting the following conditions: 
 
a. The loss is an actual, documented and unreimbursed monetary loss caused by (i) injurious misuse of the 

Settlement Class Member’s personally identifiable information (“PII”) or (i) fraud associated with the 
Settlement Class Member’s PII; 

b. The loss noted in (a)(i) or (a)(ii) was more likely than not caused by the Data Incident; 
c. The loss occurred between March 29, 2023 and seven days after the Court approved notice of settlement is 

sent to the Settlement Class; and  
d. The loss is not already covered by the ordinary loss/lost time categories and the Settlement Class Member 

made reasonable efforts to avoid, or seek reimbursement for, the loss, including but not limited to exhaustion 
of the Settlement Class Member’s identity protection services or identity theft insurance, if any such 
services/insurance applies. 

 
3. Credit Monitoring: All Settlement Class Members are eligible to receive 24 months of one-bureau credit 

monitoring services with at least $1 million in fraud protection. 
 

This Claim Form may be submitted electronically via the Settlement Website at ____________ or completed and 
mailed, including any supporting documentation, to: DFW Data Incident Settlement, Attn: Claim Forms, 1650 Arch 
Street, Suite 2210, Philadelphia, PA 19103.  Hard copies of the Claim Form are available from the Claims 
Administrator. 
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DFW Data Incident Settlement Claim Form 

DFW 
CLAIM 

 

 
QUESTIONS? VISIT WWW.__________.COM OR CALL TOLL-FREE 1-XXX-XXX-XXXX 

I.  SETTLEMENT CLASS MEMBER NAME AND CONTACT INFORMATION 

Provide your name and contact information below. You must notify the Claims Administrator if your contact 
information changes after you submit this Claim Form.  Failure to notify the Claims Administrator could delay your 
receipt of benefits. 
 
 

  
 

                    First Name                                   Last Name 
 
 
                   Street Address 
 

 
 

  
 

  
 

                          City                     State             Zip Code 
 

 
 

II.  ORDINARY LOSSES & LOST TIME 
 
 

 Check this box if you are claiming Ordinary Losses (up to a total of $475.00). 
  
You must submit supporting documentation demonstrating actual, unreimbursed Ordinary Losses incurred as a 
result of the Data Incident.  
 
Complete the chart below describing the supporting documentation you are submitting, and reimbursement 
amounts you are claiming: 
    

Description of Documentation Provided Amount 
Example: Receipt for credit repair services $100 

  
  
  
  
  
  
  
  

TOTAL AMOUNT CLAIMED:    
 

 Check this box if you are claiming reimbursement for Lost Time spent dealing with the Data Incident 
(which will be calculated and paid at a rate of $17 per hour for a maximum of 4 hours).  

 
Claims for both Lost Time and Ordinary Losses are subject to the single total aggregate cap of $475.00 per 
Settlement Class Member. 
 
 

 

      Notice ID, if known 

 

                  Email Address 

 

       Telephone Number 



Your claim must be 
submitted online or  

 postmarked by: 
[DEADLINE] 

Cohen v. Drug Free Workplaces, USA, LLC 
No. 2024 CA 000955  

In the Circuit Court of the 1st Judicial Circuit 
In and For Escambia County, Florida 

 

DFW Data Incident Settlement Claim Form 

DFW 
CLAIM 

 

 
QUESTIONS? VISIT WWW.__________.COM OR CALL TOLL-FREE 1-XXX-XXX-XXXX 

 
 
I hereby attest under penalty of perjury that I spent: ____ hours responding to issues raised by the Data Incident, 
as follows (by activity and approximate time spent on each activity): 
 

 
 
 
 
 
 

 

 

III.  EXTRAORDINARY LOSSES  
 

 

 Check this box if you are claiming Extraordinary Losses (up to a total of $5,000.00). 
 
You must submit supporting documentation demonstrating actual, unreimbursed monetary loss caused by (i) 
misuse of your PII or (i) fraud associated with your PII.  
 
Complete the chart below describing the supporting documentation you are submitting, and reimbursement 
amounts you are claiming, and then check the box attesting under penalty of perjury that you believe that each loss 
and/or expense claimed was incurred as a result of the Data Incident. 
    

Description of Documentation Provided Amount 
Example: Unreimbursed loss resulting from fraud or identity theft $100 

  
  
  
  
  
  
  
  
  

TOTAL AMOUNT CLAIMED:    
 
 

 I hereby attest under penalty of perjury that I believe that each claimed loss and/or expense listed above 
was incurred as a result of the Data Incident. 

 
 

IV.  CREDIT MONITORING SERVICES 
 

 Check this box if you wish to enroll in Credit Monitoring Services for 24 months.  
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DFW 
CLAIM 

 

 
QUESTIONS? VISIT WWW.__________.COM OR CALL TOLL-FREE 1-XXX-XXX-XXXX 

A unique redemption code, allowing Settlement Class Members to enroll in these services will be sent to each 
Settlement Class Member who submits a Valid Claim for such services after the Court approves the Settlement as 
final and after any appeals are resolved. 
 

V.  PAYMENT SELECTION 
 

Please select from one of the following payment options: 
 

  PayPal - Enter your PayPal email address: __________________________________________________ 
 

  Venmo - Enter the mobile number associated with your Venmo account: __ __ __-__ __ __-__ __ __ __ 
 

  Zelle - Enter the mobile number or email address associated with your Zelle account:  
 

Mobile Number: __ __ __-__ __ __-__ __ __ __   or Email Address: ___________________________________ 
 

  Virtual Prepaid Card - Enter your email address: ____________________________________ 
 

  Physical Check - Payment will be mailed to the address provided in Section I above. 
 

VI.  ATTESTATION & SIGNATURE 
 

I hereby attest under penalty of perjury that the information provided in this Claim Form, and any supporting 
documentation provided is true and correct to the best of my knowledge. I understand that my Claim Form is subject 
to verification and that I may be asked to provide supplemental information by the Claims Administrator before my 
claim is considered complete and valid. 

 

 
     

Signature  Printed Name  Date 
 



EXHIBIT D 



IN THE CIRCUIT COURT OF THE 1ST JUDICIAL CIRCUIT 
IN AND FOR ESCAMBIA COUNTY, FLORIDA 

 
ALEXANDER COHEN AND TARA HILL, 
individually and on behalf of all others 
similarly situated, 
 CASE NO.: 2024 CA 000955 

 
DIVISION: F-CIVIL 
 
 
 

Plaintiffs, 
 

v. 
 
DRUG FREE WORKPLACES, USA, LLC, 
 

Defendant. 
 

 
[PROPOSED] ORDER PRELIMINARILY APPROVING CLASS ACTION 

SETTLEMENT AND CERTIFYING SETTLEMENT CLASS 
 

WHEREAS, Plaintiff in the above-captioned class action has applied for an order, pursuant 

to Florida Rule of Civil Procedure 1.220, preliminarily approving the Settlement Agreement 

entered into between Plaintiffs, individually and on behalf of the proposed Settlement Class, and 

Defendant Drug Free Workplaces, USA, LLC, dated ____________, 2024 (“Preliminary Approval 

Order”), and the Court having reviewed the Agreement as submitted to the Court with the 

Unopposed Motion for Preliminary Approval of Class Action Settlement (“Motion for Preliminary 

Approval”). 

WHEREAS, this Preliminary Approval Order incorporates the Agreement, and its exhibits, 

and the terms used herein shall have the meaning and/or definitions given to them in the 

Agreement, as submitted to the Court with the Motion for Preliminary Approval.  

NOW, THEREFORE, pursuant to Florida Rule of Civil Procedure 1.220(e), upon the 

agreement of the Parties, and after consideration of the Agreement and its exhibits,  

IT IS HEREBY ORDERED as follows: 

1. The Court finds that the Agreement proposed by the Settling Parties is fair, 
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reasonable, and adequate and likely to be approved at a Final Fairness Hearing such that giving 

notice is justified. The representations, agreements, terms, and conditions of the Settlement, as 

embodied in the Agreement and the exhibits attached thereto, are preliminarily approved pending 

a final hearing on the Settlement as provided herein. 

2. The Settlement was negotiated in good faith, and appears to be the result of 

extensive, arm’s-length negotiations between the Settling Parties after Class Counsel and 

Defendant’s Counsel had investigated the claims, sufficiently litigated the claims, and became 

familiar with the strengths and weaknesses of the claims. The Settlement appears not to be 

collusive, has no obvious defects, and falls within the range of reasonableness.  

3. The Court finds that it will likely certify at the final approval stage the Settlement 

Class for purposes of the Settlement only, consisting of:  

All persons to whom Defendant sent the Data Incident Notice. 
 

Excluded from the Settlement Class are (i) the members of the judiciary who have presided or are 

presiding over this matter and their families and staff; and (ii) persons who timely and validly 

request exclusion from and opt-out of the Settlement Class. 

4. For purposes of the Settlement only, the Court finds the Settlement Class meets the 

relevant requirements of Florida Rule of Civil Procedure 1.220(a) and (b)(3) in that: (a) the number 

of Settlement Class members is so numerous that joinder is impracticable; (b) there are questions 

of law and fact common to the Settlement Class Members; (c) the claims of Plaintiff are typical of 

the claims of the Settlement Class Members; (d) Plaintiffs are adequate representatives of the 

Settlement Class; (e) the questions of law and fact common to the Settlement Class predominate 

over any questions affecting any Person in the Settlement Class; and (f) a class action is superior 

to the other available methods for the fair and efficient adjudication of the controversy. The Court 
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therefore preliminarily certifies the proposed Settlement Class. 

5. For purposes of the Settlement only, the Court finds and determines that it will 

likely find at the final approval stage, pursuant to Florida Rule of Civil Procedure 1.220 that 

Plaintiffs Alexander Cohen and Tara Hill will fairly and adequately represent the interests of the 

Settlement Class in enforcing their rights in the Litigation, and therefore appoints them as the Class 

Representatives. 

6. For purposes of the Settlement only, and pursuant to Florida Rule of Civil 

Procedure 1.220, the Court appoints the following as Class Counsel to act on behalf of both the 

Settlement Class and the Class Representative with respect to the Settlement: 

John J. Nelson 
MILBERG COLEMAN BRYSON 
PHILLIPS GROSSMAN 
402 W. Broadway, Suite 1760 
San Diego, CA 92101 
 
Mariya Weekes  
MILBERG COLEMAN BRYSON 
PHILLIPS GROSSMAN 
201 Sevilla Avenue, 2nd Floor 
Coral Gables, FL 33134 

Kristen Lake Cardoso   
Steven Sukert 
KOPELOWITZ OSTROW 
FERGUSON WEISELBERG 
GILBERT  
1 West Las Olas Blvd., Suite 500 
Fort Lauderdale, FL 33301 

 

 

7. Atticus Administration, LLC is appointed as Claims Administrator and shall 

administer the notice program. The Claims Administrator shall abide by the terms and conditions 

of the Agreement that pertain to the Claims Administrator. 

8. Pursuant to Florida Rule Civil Procedure 1.220(d) and (e), the terms of the 

Agreement (and the Settlement provided for therein) are preliminarily approved and likely to be 

approved at the Final Approval Hearing. 

9. Having reviewed the proposed notice program, including the Short Notice, Long 

Notice, and Claim Form submitted by the Settling Parties as Exhibits A, B, and C to the 
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Agreement, respectively, the Court approves, as to form and content, such Notices for the purpose 

of notifying the Settlement Class as to the proposed Settlement, the Final Approval Hearing, and 

the rights of the Persons in the Settlement Class. Those Notices contain all of the essential elements 

necessary to satisfy the requirements of Florida law, including the Florida Rules of Civil Procedure 

and federal and state due process provisions, including the class definitions, the identities of the 

Settling Parties and their counsel, a summary of the terms of the proposed Settlement, information 

regarding the manner in which objections may be submitted, information regarding opt-out 

procedures and deadlines, and the date and location of the Final Fairness Hearing.  

10. The Court directs the Claims Administrator to cause a copy of the Short Notice to 

be sent to all Settlement Class members in accordance with the Agreement. The notice program 

shall be completed before the filing of the motion for final approval of the Settlement (“Motion 

for Final Approval”).  

11. The Short Notice and Long Notice shall be updated by Class Counsel and 

Defendant to include the correct dates and deadlines in the Notice before the notice program 

commences, based upon those dates and deadlines set by the Court herein. The Court finds and 

determines mail notice or where applicable notice by email pursuant to this Order constitutes the 

best notice practicable under the circumstances, constitutes due and sufficient notice of the matters 

set forth in the notices to all persons entitled to receive such notices, and fully satisfies the 

requirements of due process, the Florida Rules of Civil Procedure, and all other applicable law and 

rules. 

12. Any Person falling within the definition of the Settlement Class may, upon request, 

be excluded or opt-out. In the event a Person in the Settlement Class wishes to be excluded and 

not to be bound by this Agreement, that person must submit written notice of such intent to the 
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designated mail or email address established by the Claims Administrator, and clearly manifest an 

intent to opt-out of the Settlement Class. The notice must be postmarked or emailed no later than 

60 days after the date on which notice commences. Any Person in the Settlement Class who timely 

and properly requests exclusion in compliance with these requirements will thereafter be excluded 

from the Settlement Class, will not have any rights under the Settlement, will not be entitled to 

receive settlement benefits, and will not be bound by the Agreement or the Final order approving 

this Settlement (“Final Approval Order”). Any Persons in the Settlement Class who fail to submit 

a valid and timely opt-out request shall be bound by all terms of the Agreement and the Final 

Approval Order, regardless of whether they have requested to be opted-out from the Settlement.  

13. Any Settlement Class Member who wishes to object to the Settlement, or to appear 

at the Final Fairness Hearing and show cause, if any, why the Settlement should not be approved 

as fair, reasonable, and adequate to the Settlement Class, or why a final judgment should not be 

entered thereon, may do so, but must proceed as set forth in this paragraph. Only a Settlement 

Class Member may file an objection. No Settlement Class Member or other Person will be heard 

on such matters unless they have filed a written objection(s) with the Claims Administrator, at the 

mail or email addresses set forth in the Long Notice no later than 60 days after the date on which 

notice commences, as set forth in the Long Notice. Any objection must state: (i) the objector’s full 

name, address, telephone number, and e-mail address (if any); (ii) information identifying the 

objector as a Settlement Class Member, including proof that the objector is a member of the 

Settlement Class (e.g., copy of notice, copy of original notice of the Data Incident); (iii) a written 

statement of all grounds for the objection, accompanied by any legal support for the objection the 

objector believes applicable; (iv) the identity of any and all counsel representing the objector in 

connection with the objection; (v) a statement as to whether the objector and/or his or her counsel 
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will appear at the Final Fairness Hearing; (vi) the objector’s signature and the signature of the 

objector’s duly authorized attorney or other duly authorized representative; and (vii) the name of 

this action, Cohen v. Drug Free Workplaces USA, LLC, No. 2024 CA 000955. 

14. Any Settlement Class Member who does not make his or her objection in the 

manner and by the date set forth in this Order shall be deemed to have waived any objections and 

shall be forever barred from raising such objections in this or any other action or proceeding, absent 

further order or permission of the Court. 

15. Prior to the Final Fairness Hearing, Class Counsel shall file with the Court and 

serve on all Settling Parties a declaration or affidavit of the Claims Administrator certifying the 

notice program was completed and providing the name of each Person in the Settlement Class who 

timely and properly requested exclusion from the Settlement Class. 

16. All pretrial proceedings in this action are stayed and suspended until further order 

of this Court, except such actions as may be necessary to implement the Agreement and this 

Preliminary Approval Order. 

17. Upon the entry of this Order, the Class Representative and all Persons in the 

Settlement Class shall be provisionally enjoined and barred from asserting any claims against 

Defendant and the Released Parties arising out of, relating to, or in connection with the Released 

Claims prior to the Court’s decision as whether to grant Final approval of the Settlement. 

18. In the event that (a) this Court does not grant Final approval of the Settlement as 

provided in the Agreement; (b) this Court does not enter the Final Approval Order in all material 

respects and substantial form as the Final Approval Order submitted by the Settling Parties with 

the Motion for Final Approval; or (c) the Settlement does not become final for any other reason: 

(i) the Settling Parties shall be restored to their respective positions in the Litigation and shall 



 7 
 
4894-9735-1631.1 

jointly request that all scheduled Litigation deadlines be reasonably extended by the Court so as to 

avoid prejudice to any Settling Party or Settling Party’s counsel; and (ii) the terms and provisions 

of the Settlement Agreement shall have no further force and effect with respect to the Settling 

Parties and shall not be used in the Litigation or in any other proceeding for any purpose, and any 

judgment or order entered by the Court in accordance with the terms of the Settlement Agreement 

shall be treated as vacated, nunc pro tunc. 

19. For the benefit of the Settlement Class and to protect this Court’s jurisdiction, this 

Court retains continuing jurisdiction over the Settlement proceedings to ensure the effectuation 

thereof in accordance with the Settlement preliminarily approved herein and the related orders of 

this Court. 

20. Class Counsel and Counsel for Defendant are authorized to use all reasonable 

procedures in connection with approval and administration of the Settlement that are not materially 

inconsistent with this Order or the Agreement, including making, without the Court’s further 

approval, minor form or content changes to the notices they jointly agree are reasonable or 

necessary. 

21. A Final Fairness Hearing will be held before The Honorable _____________, at 

________________________ on ______________, 2025 at __:__ a.m./p.m., to determine: (a) 

whether the Settlement should be approved as fair, reasonable, and adequate to the Settlement 

Class, including the benefits and Released Claims identified therein; (b) whether the Final 

Approval Order should be entered in substance materially the same as the Final Approval Order 

submitted by the Settling Parties with the Motion for Final Approval; (c) whether to approve Class 

Counsel’s application for attorneys’ fees, costs and service award for the Class Representatives; 

and (d) any other matters that may properly be brought before the Court in connection with the 
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Settlement. The Final Fairness Hearing is subject to continuation or adjournment by the Court 

without further notice to the Settlement Class (any change in date shall be posted on the Settlement 

Website). The hearing may be virtual, in which case the instructions to participate shall be posted 

on the Settlement Website. The Court may approve the Settlement with such modifications as the 

Settling Parties may agree to, if appropriate, without further notice to the Settlement Class. The 

Settling Parties or a Settling Party must file all moving papers and briefs in support of Final 

approval, inclusive of Class Counsel’s application for attorneys’ fees, costs and service award for 

the Class Representatives, no later than 45 days before the original date set forth herein for the 

Final Fairness Hearing. 

22. Any Settlement Class Member may enter an appearance in the Action, at their own 

expense, individually or through counsel of their own choice. If a Settlement Class Member does 

not enter an appearance, he or she will be represented by Class Counsel. 

 
IT IS SO ORDERED. 
 
DATED: ___________________, 2024      
    
 




