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March 24, 2026 

VIA EMAIL 
Attorney General John M. Formella 
Office of the Attorney General 
Consumer Protection & Antitrust Bureau 
1 Granite Place South 
Concord, NH 03301 
DOJ-CPB@doj.nh.gov

Dear Attorney General Formella: 

Constangy, Brooks, Smith & Prophete, LLP (“Constangy”) represents Coastal Carolina Health Care, PA 
(“CCHC”), a multi-specialty group practice with offices located throughout Craven, Pamlico, and Carteret 
Counties in North Carolina, in connection with a data security incident described in greater detail below. 
The purpose of this letter is to notify you, in accordance with New Hampshire data breach notification 
statute, that this incident may have affected the personal information of 34 New Hampshire residents.  

1.  Nature of the Security Incident 

On March 28, 2025, CCHC became aware of unusual activity that disrupted access to certain systems. Upon 
discovery, CCHC immediately took steps to secure its network and engaged a leading, independent 
cybersecurity firm to investigate what happened and whether any sensitive data may have been impacted. 
The investigation revealed certain personal and protected health information was accessed and acquired 
without authorization by an unknown actor at some point between March 21, 2025 and March 27, 2025. 
CCHC then engaged a third-party vendor to conduct a comprehensive review of the affected data to 
determine whether it included personal information. On February 26, 2026, CCHC confirmed the scope of 
the impact and secured information sufficient to effectuate notice. To date, CCHC has no evidence of 
misuse of any of the data involved in this incident.  

2.  Number of Affected New Hampshire Residents & Information Involved 

CCHC notified 34 New Hampshire residents of the incident via First Class U.S. mail on March 23, 2026. 
A sample copy of the notification letter is included with this correspondence.  

The affected information varied by individual but may have included the residents’ names along with their 
Social Security numbers. 

3.  Steps Taken to Address the Incident  

In response to the incident, CCHC retained cybersecurity experts and launched a forensics investigation to 
determine the source and scope of the compromise. Further, CCHC notified the Federal Bureau of 
Investigation and will cooperate with any resulting investigation. CCHC also implemented additional 
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security measures to further harden its digital environment in an effort to prevent a similar event from 
occurring in the future.  

CCHC is notifying the affected individuals and providing resources and steps individuals can take to help 
protect their information. For the affected individuals whose Social Security numbers and/or driver’s 
license or state identification numbers were affected as a result of this incident, the notification letters 
offer the recipient the ability to enroll in complimentary identity protection services through Cyberscout, 
a TransUnion company specializing in fraud assistance and remediation services. These services include 
12 months of credit monitoring, identity restoration services, and identity protection insurance. 
Cyberscout will also support a call center for at least 90 days to answer incident related questions. 

4.  Contact Information  

CCHC remains dedicated to protecting the information in its control. If you have any questions or need 
additional information, please do not hesitate to contact me at DMaddux@Constangy.com or 503.312.6251.  

Sincerely, 

Donna Maddux of 
CONSTANGY, BROOKS, SMITH & PROPHETE LLP 

Enclosure: Sample Consumer Notification Letter 


