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December 8, 2025

Benjamin D. Wanger
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bwanger@bakerlaw.com

VIA EMAIL (DOJ-CPB@DOJ.NH.GOYV)

Attorney General John Formella
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re:  Incident Notification
Dear Sir or Madam:
We are writing on behalf of CNHI, LLC (“CNHI”) to notify you of a security incident.

CNHI concluded its investigation of an incident involving unauthorized access to its computer
network. Upon discovering the incident, CNHI secured its network and commenced an
investigation. The investigation determined that an unauthorized actor accessed its computer
network between April 27, 2025 and May 17, 2025, and took certain files. CNHI reviewed the
files involved and on November 19, 2025, CNHI identified one or more files containing the names
of 847 New Hampshire residents and one or more of: Social Security number, driver’s license
number and/or financial account number.

On December 8, 2025, CNHI began mailing notification letters via U.S. First-Class mail to the
New Hampshire residents whose information was contained in the files involved in the incident.
A copy of the notification is enclosed. CNHI is offering one-year of complimentary credit
monitoring and identity theft protection services to the notified individuals whose Social Security
or driver’s license numbers were contained in the involved files. CNHI has also established a toll-
free call center to answer any questions notified individuals may have.

To help prevent something like this from happening again, CNHI has taken steps to enhance its
existing security protocols.
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Please do not hesitate to contact me if you have any questions regarding this matter.

Sincerely,
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Benjamin D. Wanger
Counsel

Enclosure



