
Counsel for Plaintiff and all others similarly situated 
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For over a decade, CSI has provided valuable leads to the education, financial services. mortgage. real estate, 

debt settlement, and merchant cash advance verticals. Our clients have ranged from tremendous institutions 

like Grand Canyon University and Northcentral University. to debt and tax repair and settlement companies like 

Credit Solutions. We have the ability to deliver national or gee-targeted campaigns that can help businesses in a 

variety of industries achieve instant revenue growth. 

Our proprietary RubyGold technology combines content rich websites with direct email campaigns. and an 

internal telemarketing center. Our leads are generated organically. not through a co-reg path. and they are call 

verified to ensure some of the highest contact and conversion rates in the industry. Because of this approach 

our leads have higher contact rates. higher conversion rates. and ultimately lead to a more favorable cost-per­

acquisition (CPA) than our competitors. 
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“Thank you for calling Northcentral University and JFKU FlexCourse, part of 

National University systems. Please hold for the next available advisor.” 
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Aggressive Landing Page Optimization program drives efficiency 

Deployment of an advanced Landing Page Optimization (LPO) management platform allows Level to quickly deploy and iteratively test 

hundreds of different landing page versions across all consumer channels and devices. A systematic "test and learn" approach has more than 

doubled landing page conversion rates since launch. 

Improved call center / preadmissions services drives better lead contact and transfer rates 

Level Agency uses Pittsburgh and Phoenix preadmissions call centers to ensure near- instant speed-to-lead and best practices from a contact 

strategy standpoint. Since taking over, NCU has seen greater than a 25% im provement on transfer rates. 
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prior express written consent

In the 

Matter of Rules and Regulations Implementing the Telephone Consumer Protection 

Act of 1991

en masse
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Id. 
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The agent did not ask the Plaintiff for his phone number

“Hello, this is Northcentral University calling in regards to furthering your 

education. Please call us back at 855-282-0409, or visit our website at 

NCU.edu. Thank you, and we look forward to speaking with you.” 

Case 3:19-cv-02269-WQH-JLB   Document 1   Filed 11/26/19   PageID.9   Page 9 of 15



“Thank you for calling Northcentral University and JFKu FlexCourse, part 

of National University systems. Please hold for the next available advisor.” 
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et seq.
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en masse
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s/ Rachel E. Kaufman
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s/ Amanda F. Benedict 

Counsel for Plaintiff and the Class 
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ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this 
post: National University Systems Used Illicit Marketing Calls to Recruit Students, Class Action Claims

https://www.classaction.org/news/national-university-systems-used-illicit-marketing-calls-to-recruit-students-class-action-claims



