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UNITED STATES DISTRICT COURT 
 SOUTHERN DISTRICT OF FLORIDA 

 
PHILIPPE CALDERON, ANCIZAR MARIN, 
and KELLI BOREL RIEDMILLER 
on behalf of themselves and all others similarly 
situated,      Civil Action No. 0:19-cv-62408-SINGHAL 
   
  Plaintiffs,     CLASS ACTION COMPLAINT 
         
v.        JURY TRIAL DEMANDED  
         
SIXT RENT A CAR, LLC, 
        
  Defendant. 
_________________________________________/ 
 

SECOND AMENDED CLASS ACTION COMPLAINT 

Plaintiffs, PHILIPPE CALDERON, ANCIZAR MARIN, AND KELLI BOREL 

RIEDMILLER (“Plaintiffs”), on behalf of themselves and all others similarly situated, allege the 

following based upon personal knowledge as to themselves, upon information and belief, and the 

investigation of their counsel as to all other matters, and bring this class action against Defendant, 

SIXT RENT A CAR, LLC (“Sixt” or Defendant”), as follows: 

I. Nature of the Action 

1. Plaintiffs bring this class action against Sixt Rent A Car, LLC for its common 

course of unfair, deceptive, and unlawful conduct of uniformly and systematically imposing 

unauthorized repair charges on its rental car customers in breach of its rental contract with 

customers and in violation of the Florida Deceptive and Unfair Trade Practices Act, Fla. Stat. § 

501.201, et seq. (“FDUTPA”). 

2. Sixt has organized a company-wide scheme to profit by systematically charging 

unfair, deceptive, and unauthorized Estimated Repair Costs and other sham fees not permitted by 

the Rental Agreement.  In a rental car transaction, customers are responsible for paying the “cost 
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of repair,” but only where there is actual damage and where that damage was actually repaired.  

There can be no “cost of repair” if there were no vehicle repairs.   

II. Jurisdiction and Venue 

3. The Court has subject matter jurisdiction over this action pursuant to the Class 

Action Fairness Act 28 U.S.C. § 1332(d), because there are at least 100 Class Members in the 

proposed Class, the combined claims of proposed Class Members exceed $5,000,000, exclusive of 

interest and costs, and at least one Class Member is a citizen of a state other than Defendant’s state 

of citizenship. This Court also has supplemental jurisdiction over the state law claims alleged herein 

pursuant to 28 U.S.C. § 1367. 

4. The Court has personal jurisdiction over Defendant because Sixt’s principal place 

of business and headquarters is in Fort Lauderdale, Florida, and it is a Florida citizen subject to 

general jurisdiction in this State. 

5. Venue is proper in this Court pursuant to 28 U.S.C. § 1391, because most of the 

events or omissions giving rise to Plaintiffs’ claims occurred in this District. Specifically, Sixt’s 

Collections Department is based in Fort Lauderdale, Florida, all of the repair invoices were sent 

from Florida, and all payments from consumers were sent to Florida.   

III. The Parties 

6. Plaintiff, Philippe Calderon, is an individual resident and citizen of Florida and has 

been at all times relevant to this action. 

7. Plaintiff, Ancizar Marin, is an individual resident and citizen of Florida and has 

been at all times relevant to this action. 

8. Plaintiff Kelli Borel Riedmiller, is an individual resident and citizen of Florida and 

has been at all times relevant to this action. 
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9. Defendant, Sixt Rent a Car, LLC, is a Delaware corporation and a United States 

subsidiary of its German parent company, Sixt SE.  Sixt Rent a Car, LLC is the primary entity 

responsible for Sixt’s US vehicle rental operations, and is headquartered in Fort Lauderdale, 

Florida. Sixt Rent a Car, LLC is a citizen of Florida and Delaware. 

IV. Factual Allegations 

A. Sixt’s Common and Uniform Rental Agreement 

10. Sixt used a rental agreement that was similar in all relevant aspects with all 

customers in this lawsuit. Sixt’s Rental Agreement with Plaintiffs and Class Members consists of 

two separate documents which together constitute the entire agreement: (1) the Face Page Contract 

and (2) the Rental Jacket. The Rental Agreement is an adhesion contract, drafted by only Sixt. 

11. During the class period, Sixt’s Face Page Contract was a standard form contract 

that was utilized in materially identical formats across all Sixt locations in the United States. Exhibit 

A, Plaintiff Calderon, Marin and Borel Riedmillers’ Contracts’ Face Pages. 

12. The Face Page Contract was electronically signed by Plaintiffs and the Class 

Members at the Sixt rental counter when picking up their rental vehicle.   

13. Sixt incorporates by reference its second contract, known as the “Rental Jacket,” 

into the Face Page Contract through the following language:   

. . . By signing below, you agree to the Terms and Conditions printed on the Rental 
Jacket and to the terms found on this Face Page, which together constitute this 
Agreement. . . 
 

Exhibit A.   
 

14. The Sixt “Rental Jacket” is a standard form, tri-fold pamphlet that was utilized 

uniformly by Sixt across the United States, during the class period.  Unlike the Face Page Contract 

that was signed by the customer, the Rental Jacket was used like an envelope, with the printed copy 
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of the signed Face Page Contract folded and inserted into the tri-folded Rental Jacket before both 

documents were handed over to the customer.  The material terms of the Rental Jacket are the same 

throughout the United States. Exhibit B, SIXT Rental Jacket. 

15. Sixt’s Rental Jacket lists several fees and charges that Sixt can impose on customers 

for damage caused to the rental vehicle:    

5. Responsibility for Damage or Loss; Reporting to Police; for Tolls and 
Parking Violations. You are responsible for all damage to, and for loss or theft of, 
the Vehicle including damage caused by weather, road conditions and acts of 
nature, even if you are not at fault. You are responsible for the cost of repair, or 
the actual cash retail value of the Vehicle on the date of the loss if the Vehicle 
is not repairable or if we elect not to repair the Vehicle. You are also 
responsible for Loss of Use (without regard to fleet utilization), Diminished 
Value, and our administrative expenses incurred processing a claim. You must 
report all accidents and incidents of theft and vandalism to us and the police as soon 
as you discover them. You are responsible for paying the charging authorities 
directly all parking citations, toll fees, fines for toll evasion, and other fees, fines 
and penalties assessed against you, us, or the Vehicle during this rental.  

 
Exhibit B (emphasis added).   
 

16. Critical to the claims in this action, Sixt’s Rental Agreement states that the customer 

is “responsible for the cost of repair,” “Loss of Use,” “Diminished Value” and “administrative 

expenses incurred processing your claim.”  These four categories of repair costs are at issue, here.     

17. Section 1 of the Rental Jacket is titled “Definitions” and further defines some of 

these terms:   

“Loss of Use” means the loss or our ability to use the Vehicle for any purpose 
(including, but not limited to non-rental uses such as general display of the Vehicle, 
display of the Vehicle for sale, non-revenue transportation by employees) due to 
damage to or loss of the Vehicle during your rental.   
  
“Diminished Value” means the difference between the value of the Vehicle 
immediately prior to damage or loss, and the value of the Vehicle after repair or 
replacement.   
 

(Exhibit B, ¶ 1). 
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18. The Rental Agreement does not define “cost of repair,” and there is no language in 

the Rental Agreement that would entitle Sixt to charge the customer for the cost of repairs where 

there was no actual damage to the vehicle or where Sixt never actually made any repairs.         

B. SIXT’S FLORIDA HEADQUARTERS AND CLAIMS DEPARTMENT  

19. Sixt’s North American headquarters and its Claim Department are located in Fort 

Lauderdale, Florida.     

20. Sixt’s Florida Claims Department makes the decision on whether or not to charge 

a customer for damage to a rental vehicle. 

21. Sixt’s Florida Claims Department calculates the amount of each of the charges set 

forth in the Collection Letters and Damage Invoices sent to customers for payment of alleged 

damage to rental vehicles. 

22. Sixt’s Florida Claims Department orders Repair Estimates from third parties used 

to calculate Estimated Repair Costs sought from customers. 

23. All Collection Letters sent by Sixt’s Florida Claims Department on Sixt letterhead 

lists only the Ft. Lauderdale address. (See Exhibit C, Plaintiff Calderon, Marin and Borel 

Riedmillers’ Collection Letters). 

24. Sixt’s Florida Claims Department issues a separate damage claim number for each 

damage claim made against a customer and uses that damage claim number, including 

electronically, to track all correspondence to and from the customer as well as any payments. 

25. Sixt’s collection letters seeking to collect repair costs require all communications 

or inquires be made through its Fort Lauderdale Claims Department using the Damage Number 

provided by Sixt. Among other methods, Sixt tracks the collection efforts and claims information 

electronically, through its computer applications and systems.  
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C. Sixt Estimated Repair Costs vs. Actual Repair Costs 

26. A substantial percentage of customers who are sent Collection Letters for repair 

costs dispute causing any damage to the vehicle including Plaintiffs; however, regardless of whether 

there was any actual damage to the vehicle, it is unlawful for Sixt to charge and collect money from 

any customer where no actual repair is made. 

27.  Sixt repair costs can be broken down into two categories: (1) Repair Costs Per 

Invoice and (2) Estimated Repair Costs.   

28. Repair Cost Per Invoice:  When a customer actually does “substantial damage” 

to a rental vehicle and repairs are actually made, Sixt properly passes those costs on to the customer 

through invoices listing the cost as: “Repair Cost per Invoice.”  Substantial damage would include 

a scratch over 4 inches. There, the actual invoices from the body shop and/or parts suppliers 

engaged to repair the vehicle are used to determine the amount passed through to the customer.  In 

other words, “Repair Cost Per Invoice” reflects Sixt’s actual out-of-pocket cost of repairing that 

particular rental vehicle.  Plaintiffs do not challenge Sixt’s Repair Cost Per Invoice as they reflect 

actual out-of-pocket losses by Sixt, supported by third-party invoices.   

29. For example, Plaintiff Marin was charged by Sixt for replacing the windshield of 

his rental vehicle.  His Damage Invoice and Collection Letter from Sixt sought to collect “Repair 

Cost Per Invoice,” which is an example of a legitimate repair cost supported by the Rental 

Agreement because it reflects Sixt’s actual cost of repair.     

30. Estimated Repair Costs:  Customers are charged “Estimated Repair Costs” when 

Sixt alleges the customer damaged the vehicle, but does nothing to actually repair the vehicle.  

Because the vehicle is not actually repaired, there are no invoices from body shops or parts suppliers 

documenting any repair or the true cost of repair.  A common example is where there is a tiny 
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scratch smaller than 4 inches. In this situation, Sixt hires a third party to generate a Repair Estimate 

based solely upon photographs provided by Sixt.   

31. The Doan Group is Sixt’s estimator of choice.  The Doan Group charges an 

Appraisal Fee of approximately $25 for preparing each estimate.  This Appraisal Fee (or sometimes 

listed as Engineer Fee) is passed on to the customer.  For this reason, customers charged for 

Estimated Repair Costs actually pay $25 more than those customers who are charged for repairs 

that are actually made.        

32. Sixt used two different terms in its Damage Invoices describing its Estimated 

Repair Costs: “Repair Cost Per Estimate,” and “Repair Cost Per Engineer Report.” These terms 

mean the same thing – that the repair costs being charged and collected are only estimated because 

Sixt did not actually repair the vehicle.      

33. The Rental Agreement states that customers are responsible for “repair costs,” thus, 

Sixt breaches its own contract by charging for Estimated Repair Costs because there can be no 

“repair cost” if there is no repair.   

34. When Sixt collects Estimated Repair Costs from its customers, it keeps the entire 

amount as hidden profit.  It never tells the customer that it is not going to repair the vehicle. To the 

customer, these Estimated Repair Costs deceptively appear to be pass-through charges that Sixt has 

paid, or will pay, to repair the vehicle, with the amounts being passed through to the rental customer 

allegedly responsible for the damage.   

35. Likewise, the manner in which Sixt calculates “Loss of Use,” “Diminished Value” 

and “Administration Fees” also violates Sixt’s own Rental Agreement.   
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36. A review of each Plaintiff’s Repair Costs and related fees shows how these 

Estimated Repair Costs are unfair and deceptive.  The same itemizations reflecting Estimated 

Repair Costs are readily available for all members of the Class within Sixt’s electronic system. 

D. Plaintiff Calderon’s Sixt Rental 

37. On April 1, 2016, Plaintiff Calderon rented a vehicle from Sixt at one of its Miami 

locations.  Plaintiff Calderon signed an electronic signature device that served as acceptance of the 

standard form Face Page Contract, which is part of Sixt’s standard operating policy. Exhibit A.   

38. In addition to paying the cost of the rental, Plaintiff Calderon purchased Rental Car 

Insurance sold by Sixt as “Partial Damage Waiver” for a daily rate of $9.99, for his three-day rental 

($29.97 total).   

39. Plaintiff Calderon was also provided a Sixt Rental Jacket, with his signed Face Page 

placed inside, which contained standardized terms regarding repair costs for damaged vehicles.   

40. Mr. Calderon was rented a Mercedes Benz Metris van.   

41. On April 4, 2016, Plaintiff Calderon returned his Sixt rental vehicle in the same 

condition as when the vehicle was picked up, on April 1, 2016. 

42. On or about April 14, 2016, Plaintiff Calderon received communications from Sixt 

alleging that Mr. Calderon’s rental vehicle had sustained damage while in his possession and 

enclosed a form to be filled out regarding the alleged damage. 

43. Mr. Calderon denied Sixt’s damage allegations. 

44. On or around January 30, 2017, Mr. Calderon received a Collection Letter from 

Sixt, sent via email, seeking payment of $1,131.65 for alleged damage to the rental vehicle.   

45. The fees charged to Mr. Calderon were described in the Collection Letter as 

follows: 
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Repair costs per Engineer Report: $667.24 
Administrative Fee:    $170.00 
Diminished Value:    $166.81 
Loss of Use:     $102.60 
Engineer Fee:    $ 25.00 
   Total:  $1,131.65 
Partial Damage Waiver:  -$500.00 

  Total Amount Due:  $ 631.65 
 
Exhibit C. 
 

46. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale, 

Florida and asked that all payments be sent to that same address.   

47. To make it appear that the vehicle was actually going to be repaired, Sixt provided 

Mr. Calderon with an “Engineer Report” dated January 18, 2017, nine months after Mr. Calderon’s 

rental.  The Doan Group also charged a $25 Engineer Fee that was passed on to Mr. Calderon.    

48. Mr. Calderon paid the first $500.00 of Sixt’s charges through the Partial Damage 

Waiver coverage that he purchased at the time of his rental.  

49.  Mr. Calderon was charged what appears to be a “pass through charge” of $667.24 

for Estimated Repair Costs. Plaintiff Calderon, like any reasonable consumer, believed this amount 

reflected the actual repair costs charged and paid by Sixt for repairing the vehicle. Sixt did not 

disclose that it did not to make any repairs to the vehicle in connection with these alleged damages.     

50. However, discovery in this litigation revealed that, in truth, Sixt never made any 

repairs to this vehicle as a result of alleged damage incurred during Plaintiff Calderon’s rental.  

Thus, Sixt was simply seeking $667.24 as additional profit, though guised as a pass-through fee for 

having allegedly repaired the vehicle.   

51. Plaintiff Calderon was also charged $166.81 for Diminished Value.  The Rental 

Jacket defines “Diminished Value” as “the difference between the value of the Vehicle immediately 

prior to damage or loss, and the value of the Vehicle after repair or replacement.” Instead of 
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calculating Diminished Value through the methodology set forth in its own Rental Agreement, 

which Sixt, itself, drafted, Sixt calculates Diminished Value as 25% of the Repair Cost ($667.24 x 

.25 = 166.81).  However, the cost of repair has nothing to do with the value of the vehicle.  And, 

because the vehicle was not actually repaired, Sixt has no way of calculating Diminished Value 

under the methodology it set forth in the Rental Agreement.   

52. Plaintiff Calderon, like any reasonable consumer, believed that all charges, 

including the Diminished Value Charge, were calculated as indicated in the Rental Agreement.  

Because Sixt never discloses that it is not actually repairing the vehicle or how it actually calculates 

the charges, consumers have no way of knowing that the Diminished Value charge was not 

calculated in accordance with the Rental Agreement.  As a result, the Diminished Value fee is unfair 

and deceptive.        

53. Plaintiff Calderon was also charged $102.60 for Loss of Use.  Plaintiff’s Rental 

Jacket defines “Loss of Use” as Sixt’s inability to use the Vehicle due to damage caused to the 

vehicle. However, as noted above, the vehicle was never taken out of service to be repaired because 

Sixt did not actually repair the vehicle.  Thus, there is no legitimate basis for charging Plaintiff 

Calderon for “Loss of Use” when the vehicle is never taken out of service for repairs.     

54. Plaintiff Calderon, like any reasonable consumer, believed that the Loss of Use 

charge reflected time the vehicle was unavailable for rent because it was being repaired.  Because 

Sixt failed to disclose that it had not actually repaired the vehicle or how it calculates charges, 

consumers like Calderon have no way of knowing that the Loss of Use charge is not legitimate.  As 

a result, the Loss of Use fee violates the Rental Agreement and is unfair and deceptive when charged 

on vehicles that are not actually repaired.   
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55. Plaintiff Calderon was also charged a $170.00 Administrative Fee.  The Rental 

Agreement states that the customer is responsible for “administrative expenses incurred processing 

a claim.” (Exhibit B, Rental Jacket).  However, neither Sixt nor the customer know what expenses, 

if any, were “incurred processing a claim.” Though Sixt has robust electronic systems and 

applications, Sixt does not track the actual administrative expenses incurred for each claim nor does 

it have any reasonable or logical methodology for estimating administrative expenses incurred.  

Instead, Sixt’s policy is to impose a tiered Administrative Fee based upon the amount of the alleged 

repair costs, which charges have no connection to any administrative work actually performed.   

56. Plaintiff Calderon, like any reasonable consumer, reasonably believed that the 

Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by Sixt 

in processing its claim as stated in the Rental Agreement.  Because Sixt failed to disclose that its 

Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair cost 

and not administrative expenses or time “incurred processing the claim,” customers have no way 

of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and 

deceptive as it appears to be based upon the actual expenses “incurred” by administrative work.  

 E. Plaintiff Borel Riedmiller’s Rental 

57. On June 10, 2019, Plaintiff Borel Riedmiller rented a vehicle from Sixt at its 

Denver, Colorado location.  Plaintiff Borel Riedmiller signed an electronic signature device that 

served as acceptance of the standard form Face Page Contract, which is part of Sixt’s standard 

operating policy. Exhibit A.   

58. Plaintiff Borel Riedmiller was also provided a Sixt Rental Jacket, which contained 

standardized terms regarding repair costs for damaged vehicles.   
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59. After initially being provided a Kia Sorento with a key that did not work, Plaintiff 

Borel Riedmiller was given a Mercedes Benz GLC 300.   

60. On June 14, 2019, Plaintiff Borel Riedmiller returned the Sixt rental vehicle in the 

same condition as when the vehicle was picked up, on June 10, 2019.   

61. On or about June 18, 2019, Plaintiff Borel Riedmiller received communications 

from Sixt alleging that Plaintiff’s rental vehicle had sustained damage while in her possession and 

enclosed a form to be filled out regarding the alleged damage. 

62. Plaintiff denied Sixt’s allegations of damages. 

63. On or about July 3, 2019, Plaintiff Borel Riedmiller received a Collection Letter 

from Sixt, via email, seeking payment of $523.75 for alleged damage to the rental vehicle.   

64. The fees charged to Plaintiff Borel Riedmiller were described in the Collection 

Letter as follows: 

Estimate of Repair:   $365.00 
Administrative Fee:    $  45.00 
Diminished Value:    $  91.25 
Estimate/ Appraisal Fee:  $  22.50 
 
   Total:  $523.75 

 
Exhibit A. 
 

65. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale, 

Florida and asked that all payments be sent to that same address.  The Collection Letter stated that 

“based on the supporting documentation, we are charging you for the full costs of the damages 

which is detailed on the attached paperwork.”  (Exhibit D – Plaintiff Calderon and Borel 

Riedmillers’ Doan Reports).   
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66. The “attached paperwork” was a Repair Estimate from the Doan Group. In the 

“attached paperwork,” the Doan Group also charged a $22.50 Estimate/Appraisal Fee that was 

passed on to Plaintiff Borel Riedmiller as justification for the charges being imposed. 

67. Although disputed, to protect Plaintiff’s interests, Sixt was paid in full for the 

charges imposed on Plaintiff Borel Riedmiller.   

68. However, Plaintiff Borel Riedmiller was charged what appears to be a “pass 

through charge” of $365.00 for Estimated Repair Costs.  Plaintiff Borel Riedmiller, like any 

reasonable consumer, believed that this amount reflected the actual repair costs charged and paid 

by Sixt or to be paid by Sixt for repairing the vehicle.  Sixt did not disclose that, in fact, it did not 

make any repairs to the vehicle in connection with these alleged damages.     

69. However, discovery has revealed that Sixt never made any repairs to this vehicle as 

a result of alleged damage incurred during Plaintiff Borel Riedmiller’s rental.  Thus, Sixt was 

simply seeking $365.00 as additional profit but which appeared to Plaintiff Borel Riedmiller to be 

a pass-through fee for repairing the vehicle.   

70. Plaintiff Borel Riedmiller was also charged $91.25 for Diminished Value.  Her 

Rental Jacket, which was drafted unilaterally by Sixt, defines “Diminished Value” as “the 

difference between the value of the Vehicle immediately prior to damage or loss, and the value of 

the Vehicle after repair or replacement.” Instead of calculating Diminished Value through the 

methodology set forth in its own Rental Agreement, Sixt calculates Diminished Value as 25% of 

the Repair Cost ($365.00 x .25 = 91.25).  However, the cost of repair has nothing to do with the 

value of the vehicle.  And, because the vehicle was not actually repaired, Sixt has no way of 

calculating Diminished Value under the methodology set forth in the Rental Agreement.   
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71. Plaintiff Borel Riedmiller, like any reasonable consumer, believed that the 

Diminished Value Charge was calculated as indicated in the Rental Agreement.  Because Sixt never 

discloses that it is not actually repairing the vehicle, consumers have no way of knowing that the 

Diminished Value charge was not calculated in accordance with the Rental Agreement.  As a result, 

the Diminished value fee is unfair and deceptive and violates the Rental Agreement.          

72. Plaintiff Borel Riedmiller was also charged a $45.00 Administrative Fee.  The 

Rental Agreement states that the customer is responsible for “administrative expenses incurred 

processing a claim.” (Exhibit B, Rental Jacket).  However, neither Sixt nor the customer know what 

expenses, if any, were “incurred processing a claim.” Sixt does not track the actual administrative 

expenses incurred for each claim nor does it have any reasonable or logical methodology for 

estimating administrative expenses incurred.  Instead, Sixt’s policy is to impose a tiered 

Administrative Fee based upon the amount of the alleged repair costs.   

73. Plaintiff Borel Riedmiller, like any reasonable consumer, reasonably believed that 

the Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by 

Sixt in processing its claim, as stated in the Rental Agreement.  Because Sixt failed to disclose that 

its Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair 

cost and not administrative expenses or time “incurred processing the claim,” customers have no 

way of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and 

deceptive as it appears to be based upon the actual expenses “incurred,” though it is not.  

F. Plaintiff Marin’s Sixt Rental 

74. On March 5, 2019, Plaintiff Marin rented a vehicle from Sixt at its Phoenix Sky 

Harbor International Airport location.  Plaintiff Marin signed an electronic signature device that 
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served as acceptance of the standard form Face Page Contract, which is part of Sixt’s standard 

operating policy. Exhibit A.   

75. Plaintiff Marin was also provided a Sixt Rental Jacket which contained 

standardized terms, drafted by Sixt, regarding repair costs for damaged vehicles.   

76. On March 7, 2019, Plaintiff Marin returned the Sixt rental vehicle in the same 

condition as when the vehicle was picked up, on March 5, 2019.   

77. On or about March 12, 2019, Plaintiff Marin received communications from Sixt 

alleging that Plaintiff’s rental vehicle had sustained damage while in his possession and enclosed a 

form to be filled out regarding the alleged damage. 

78. Plaintiff denied Sixt’s allegations of damages. 

79. On or about April 16, 2019, Plaintiff Marin received a Collection Letter from Sixt, 

via email, seeking payment of $708.62 for alleged damage to the rental vehicle.   

80. The fees charged to Plaintiff Marin were described in the Collection Letter as 

follows: 

Repair Cost Per Invoice:  $519.00 
Loss of Use:     $114.62 
Administrative Fee:    $  45.00 
 
   Total:  $708.62 

 
Exhibit C. 
 

81. The Collection Letter was sent from Sixt’s Claims Department in Fort Lauderdale, 

Florida and asked that all payments be sent to that same address.   

82. Unlike the other Plaintiffs, Sixt actually documented a repair of the windshield to 

Marin’s rental vehicle. Without the necessity of consulting any other documents, the fact that the 

Collection Letter states “Repair Cost Per Invoice” indicates that there was an actual repair made to 
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the rental vehicle. The actual repair invoice of $519.00 reflects Sixt’s actual out of pocket costs.  

Thus, Marin and similarly situated class members do not challenge the repair costs or the loss-of-

use charge.  

83. However, Plaintiff Marin was also charged a $45.00 Administrative Fee.  The 

Rental Agreement states that the customer is responsible for “administrative expenses incurred 

processing a claim.” (Exhibit B, Rental Jacket).   

84. Plaintiff Marin and similarly situated Class Members seek only to recover a refund 

of the Administrative Fee.  Neither Sixt nor the customer know what expenses, if any, were 

“incurred processing a claim.” Though it has robust electronic capabilities, Sixt does not track the 

actual administrative expenses incurred for each claim nor does it have any reasonable or logical 

methodology for estimating administrative expenses incurred.  Instead, Sixt’s policy is to impose a 

tiered Administrative Fee based upon only the amount of the alleged repair costs.   

85. Plaintiff Marin, like any reasonable consumer, reasonably believed that the 

Administrative Fee imposed by Sixt was for the administrative expenses actually incurred by Sixt 

in processing its claim as stated in the Rental Agreement.  Because Sixt failed to disclose that its 

Administrative Fee is actually an arbitrary amount based upon the amount of the alleged repair cost 

and not administrative expenses or time “incurred processing the claim,” customers have no way 

of knowing that the Administrative Fee violates the Rental Agreement. The fee is unfair and 

deceptive as it appears to be based upon the actual expenses “incurred.”  

V. Class Action Allegations 

86. Plaintiffs seek to bring this case as a class action, pursuant to Rule 23 of the Federal 

Rules of Procedure. The proposed class (the “National Class”) is defined as follows: 

All Sixt customers in the United States who were sent collection letters and 
damage invoices for repairs to rental vehicles that included a charge for 
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Estimate of Repair, Administrative Fee, Diminished Value and/or 
Estimate/Appraisal Fee between September 26, 2014 and October 31, 2019. 
 

Excluded from the Class are class members whose Sixt Rental Agreement contains an arbitration 

clause, and class members who booked their Sixt rental through third-party reservation sites 

Priceline.com and Expedia.com. 

87. Also, expressly excluded from the Class are: any Judge presiding over this action 

and members of their staff and immediate family members; and all persons who properly execute 

and file a timely request for exclusion from the Class.  

88. Plaintiffs reserve the right to amend the Class definition at any time prior to the 

class certification stage of the litigation if further investigation and discovery indicates that the class 

definitions should be narrowed, expanded, or otherwise modified. 

89. All class members are collectively referred to as the “Class,” or “class members” 

unless specifically stated otherwise.    

90. The statute of limitations for the FDUTPA claims is four years prior to the date of 

filing of the original complaint, and five years for the breach of contract claim.   

91. Plaintiff Borel Riedmiller’s claims relate back to the filing of the original complaint 

since they arise out of the same nucleus of operative facts. 

Rule 23(a) Criteria 

92. Numerosity. The exact number of Class Members is unknown as such information 

is in the exclusive control of Defendant. However, Plaintiffs believe the Class consists of thousands 

of consumers, geographically dispersed throughout the United States, and at least one thousand Sixt 

consumers with damage claims within the state of Florida, making joinder of all Class Members 

impracticable.  Class Members are ascertainable from a review of Sixt’s business records, including 
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its electronic software and applications, which identify customers by individual damage claim 

numbers. 

93. Commonality. Common questions of law and fact affect the right of each Class 

Member and common relief by way of damages is sought for Plaintiffs and Class Members. The 

harm that Sixt has caused or could cause is substantially uniform with respect to Class Members. 

Common questions of law and fact that affect the Class Members include, but are not limited to:  

(a) Whether Sixt has violated the Rental Agreement by charging for Estimated 

Repair Costs when the vehicle is not repaired;   

(b) Whether Sixt’s practice of charging Fees that are neither authorized in the 

Rental Jacket’s Terms and Conditions nor the Face Page Contract violates 

the Florida Unfair and Deceptive Trade Practices Act because the amounts 

are not owed; 

(c) Whether charging fees for Estimated Repair Costs, appraisal fees, loss of 

use, diminished value, and administrative fees is an unfair and deceptive 

practice when the vehicles are not actually repaired and Sixt has never paid 

for the alleged damage; 

(d) Whether Sixt marks up what appear to be pass-through charges and fees 

imposed in connection with repairing rental vehicles in violation of the 

FDUTPA;  

(e) Whether the members of the Class have sustained damages and, if so, the 

proper measure of such damages and whether injunctive and declaratory 

relief should issue.   
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 Commonality can be shown because the claims are based upon the common business 

practices of Sixt surrounding how it handles damage claims.  The case has two main legal issues.  

The first issue is whether Sixt can contractually charge for Estimated Repair Costs as opposed to 

actual repair costs under the adhesion, Rental Agreement that it unilaterally drafted.  Plaintiffs take 

the position that Sixt is only allowed to charge for its actual out-of-pocket repair costs.  Sixt insists 

that its Rental Agreement does not require that the vehicle actually be repaired in order for it to 

charge a customer for damage. Regardless which party prevails, the contract language is the same 

for all members of the class and must be construed in favor of the non-drafter – here, Plaintiffs.   

The second broad issue is whether Sixt can charge for Loss of Use, Diminished Value and 

Administrative Fees in a manner inconsistent with how such fees are defined in the Rental 

Agreement that Sixt unilaterally drafted.  Plaintiffs also contend that the same fees are unfair and 

deceptive because they appear to be pass-through charges paid or to be paid by Sixt when they are 

actually a form of undisclosed profit.  These claims also turn on common evidence because they 

all stem from Sixt’s business practices applying such fees and how they are calculated, and not on 

individual circumstances surrounding each damage claim.   

94. Typicality. The claims and defenses of the representative Plaintiffs are typical of 

the claims and defenses of the Class because they were all charged at least one Fee that was not 

authorized by their Rental Agreement with Sixt.  Additionally, Sixt has uniformly invoiced 

Plaintiffs for what appear to be pass-through fees that Sixt has paid or will pay to have the rental 

vehicle repaired.  However, the vehicles of Plaintiff Calderon and Plaintiff Borel Riedmiller were 

not actually repaired.  Sixt was attempting to collect these amounts as additional undisclosed profit.  

Because Sixt did not disclose that Estimated Repair Costs were imposed when it decided not to 

repair the vehicles, the charges appear to be legitimate costs incurred or to be incurred by Sixt.  

Case 0:19-cv-62408-AHS   Document 151   Entered on FLSD Docket 03/02/2022   Page 19 of 29



20 

Similarly, all Plaintiffs, including Marin, were charged for an Administrative Fee that was not 

calculated from the time “incurred processing the claim” as required by the Rental Agreement.  

Thus, Plaintiffs have suffered damages of the same type and the same manner as the Class Members 

they seek to represent because Sixt uses standard formulas for calculating all of these fees.  There 

is nothing peculiar about Plaintiffs’ claims that would make their claims materially different from 

the class members they seek to represent.  Accordingly, Plaintiffs’ claims are typical of the claims 

of all other Class Members. 

95. Adequacy of Representation. The representative Plaintiffs will fairly and 

adequately represent class members and their claims as well as protect the interests of all Class 

Members.  First, Plaintiffs have hired attorneys who are experienced in prosecuting class action 

claims within this state and across the United States, and who will adequately represent the interests 

of the Class.  Second, Plaintiffs have no conflict of interest that will interfere with the maintenance 

of this class action as their claims are the same as the Class Members they seek to represent.   

Rule 23 (b) Criteria 

96. The common questions of law and fact set forth herein predominate over any 

questions affecting only individual Class Members. Specifically, there are three predominant 

common questions in this case: (1) whether the language of the Rental Agreement unilaterally 

drafted by Sixt allows Sixt to charge for Estimated Repair Costs, loss of use, diminished value, and 

administrative fees related to vehicles that are not repaired; (2) whether Sixt’s Estimated Repair 

Costs, Loss of Use Fee, Diminished Value, and Administrative Fee appear to be pass-through 

charges that Sixt has paid or will pay to repair the damaged vehicle, when in reality the vehicle is 

not repaired and Sixt simply retains the payments as additional profit;  (3) whether Sixt can lawfully 

charge Diminished Value, Loss of Use, and Administrative Fees in ways that violate the Rental 
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Agreement it unilaterally drafted, and whether imposing these fees in such a manner is unfair and 

deceptive; and (4) whether amounts charged for Estimated Repair Costs, loss of use, diminished 

value and administrative fees are properly due and owing where Sixt did not have any repair costs.  

These predominating common issues turn on common evidence stemming from the way Sixt 

chooses to calculate, disclose and charge for damages allegedly made to rental vehicles.  A class 

action provides a fair and efficient method for the adjudication of this controversy for these reasons 

and is superior to the alternative methods involved in individual litigation. 

97. Although the Class is numerous enough to meet the numerosity requirement, 

proposed classes do not create manageability problems because the claims turn on common legal 

determinations based on Sixt’s calculation methods and collection letters.  There are no unusual 

legal or factual issues that would create manageability problems as the issues turn on interpretation 

of Sixt’s standard form Rental Agreement.     

98. Prosecution of separate actions by individual members of the Class would create a 

risk of inconsistent and varying adjudications against Defendant when confronted with 

incompatible standards of conduct.  

99. Despite the costly nature of the fees charged to Plaintiffs and Class Members, the 

claims of the individual Class Members are, nevertheless, small in relation to the expenses of 

individual litigation, making a class action the only procedural method of redress in which Class 

Members can, as a practical matter, recover their damages and stop the unfair and deceptive 

practices at issue. 

100. For Plaintiffs and Class Members who refused to pay Sixt for the unlawful fees and 

markups they were billed for, injunctive relief under 23 (b)(2) is proper because Sixt has acted or 

refused to act on grounds that apply generally to the class, so that final declaratory and injunctive 
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relief is appropriate with respect to the class as a whole to prevent further harm from repetitive 

deceptive and unfair billing of unauthorized charges from Sixt, and to eliminate the outstanding 

amounts allegedly owed or threatened to be turned over to collections. 

VI. CAUSES OF ACTION 
 

COUNT I 
Breach of Contract 

(On Behalf of the Non-Repair Class and Unauthorized-Fee Class) 
 

101. Plaintiffs repeat and re-allege the allegations set forth in paragraphs 1 through 100 

as if set forth fully herein. 

102. Plaintiffs and Class Members entered into materially identical Face Page Contracts 

with Sixt when they picked up their rental vehicles. Exhibit A.  The Terms and Conditions set forth 

in the Face Page Contract are, therefore, binding on both Sixt and all Class Members, including 

Plaintiffs.   

103. The Face Page contract for Plaintiffs and all class members incorporates the Rental 

Jacket and the two documents together form the Rental Agreement between Sixt and its customers.   

104. The Rental Agreement states that customers are “responsible for the cost of repair, 

or the actual cash retail value of the Vehicle on the date of the loss if the Vehicle is not repairable 

or if we elect not to repair the Vehicle. You are also responsible for Loss of Use (without regard to 

fleet utilization), Diminished Value, and our administrative expenses incurred processing a claim.” 

Exhibit B, Rental Jacket Paragraph 5.  

105. The Rental Agreement states that “Diminished Value” means the difference 

between the value of the Vehicle immediately prior to damage or loss, and the value of the Vehicle 

after repair or replacement.”    Exhibit B, Rental Jacket Paragraph 1.    
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106. The Rental Agreement states that “Loss of Use” means the loss or our ability to use 

the Vehicle for any purpose (including, but not limited to non-rental uses such as general display 

of the Vehicle, display of the Vehicle for sale, non-revenue transportation by employees) due to 

damage to or loss of the Vehicle during your rental.”   Exhibit B, Rental Jacket Paragraph 1.    

107. Sixt breached its Rental Agreement by charging Plaintiffs Calderon and Borel 

Riedmiller and members of the class for Estimated Repair Costs where the vehicle is not repaired 

as the contract only permits Sixt to be reimbursed for the “cost of repair,” and there can be no cost 

if there is no repair.    

108. Sixt also breached its Rental Agreement by calculating Diminished Value as 25% 

of the Repair Cost when the contract Sixt unilaterally drafted requires Diminished Value to be 

calculated as “the difference between the value of the Vehicle immediately prior to damage or loss, 

and the value of the Vehicle after repair or replacement.”   

109. Even when Sixt actually repairs the vehicle, it uniformly imposes a Diminished 

Value Fee as 25% of the Repair Invoice rather than as required by the definition Sixt drafted in the 

Rental Agreement.   

110. For those customers whose rental vehicles are not repaired, it is impossible for Sixt 

to calculate Diminished Value as required by the Rental Agreement because the value of the vehicle 

after repair cannot be calculated.  As such, no Sixt customer charged for Estimated Repair Costs 

can be charged any amount for Diminished Value without violating the Rental Agreement.   

111. Additionally, Sixt breached the Rental Agreement by charging a Loss of Use fee to 

Plaintiff Calderon and members of the class because the vehicles were never taken out of service 

to be repaired as required by the Rental Agreement.  There can be no Loss of Use under Sixt’s 

Rental Agreement definition if the vehicle was never repaired and, thus, never taken out of service. 
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112. As a direct and proximate result of Sixt’s breach, Plaintiffs and Class Members 

have been damaged by being charged and by paying amounts that they are not contractually 

required to pay under the Rental Agreement and for paying Diminished Value and Loss of Use Fees 

that are not authorized by the Rental Agreement.   

113. Plaintiffs seek a declaration as to their rights and obligations and the rights and 

obligations of the class under the Rental Agreement and an injunction prohibiting Sixt from 

continuing to seek payment for Estimated Repair Costs and Fees that violate the Rental Agreement.     

 
COUNT II 

Violation of the Florida Deceptive and Unfair Trade Practices Act,  
FLA. STAT. § 501.201, et seq.  

Rental Jacket Fees 
(On Behalf of the Estimated Repair Costs) 

 
114. Plaintiffs repeat and re-allege each and every allegation in paragraphs 1 through 

100 above, as if set forth herein in full. 

115. Sixt has engaged in unfair and deceptive practices by sending letters to its 

customers within the Class charging Estimated Repair Costs and other Fees:  

A. Estimated Repair Costs:  Sixt demands payment for   Estimated Repair Costs 

pursuant to the “rental agreement.”    The statement is untrue, unfair and deceptive 

because the Rental Agreement only permits Sixt to charge consumers for actual 

repair costs.  If there is no repair, there are no repair costs.  

B. Diminished Value:  Sixt demands payment for Diminished Value.  This charge   is 

deceptive and unfair because the amount does not reflect the actual diminished 

value. Rather than an actual diminished value, the amount charged is simply 25% 

of whatever Repair Cost is demanded.   
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C. Administrative Fee:  Sixt demands an Administrative Fee to all Class members.  

The Rental Agreement provides that this Fee is for “administrative expenses 

incurred” processing a claim. The Administrative Fee is a tiered charge that 

increases concomitant to the alleged Repair Costs.  This is unfair and deceptive 

because the Rental Agreement provides that customers are only obligated for Sixt’s 

“administrative expenses incurred” processing a claim.  

D. Loss of Use:  Sixt demands payment for Loss of Use which is defined as Sixt’s 

inability to use or rent the vehicle. This is unfair and deceptive where no repairs 

were actually made because the vehicle is not actually taken out of service to be 

repaired.    

116. Because Plaintiff Calderon and Plaintiff Borel Riedmiller were charged for 

Estimated Repair Costs and Diminished Value for rental vehicles that were never repaired, Sixt’s 

demands for payment caused them damages and/or they are aggrieved by these deceptive acts or 

unfair practices.  

117. Plaintiffs Calderon, Borel Riedmiller, and Marin were all charged Administrative 

Fees, and Sixt’s demand for payment caused them damages and/or they were aggrieved by these 

deceptive acts or unfair practices.    

118. Plaintiff Calderon was charged for Loss of Use although the vehicle he rented was 

never taken out of service to be repaired.  Sixt’s demand for payment caused him damages and/or 

he was aggrieved by this deceptive act or unfair practice.  

119. Reasonable consumers, like Plaintiffs and Class Members, would be deceived by 

Sixt’s conduct in charging these four unfair and deceptive fees. 
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120. As a result of Sixt’s unconscionable, unfair and deceptive conduct alleged herein, 

Plaintiffs Borel Riedmiller and Marin and all Class Members suffered actual damages within the 

meaning of Fla. Stat. § 501.211(2) because they paid one or more of the four unfair and deceptive 

fees at issue.     

121. Plaintiff Calderon refused to pay Sixt for the unauthorized fee’s imposed on him 

but he and Plaintiffs Marin and Borel Riedmiller are “aggrieved” persons as defined by FDUTPA 

Fla. Stat. § 501.211(1).  Plaintiffs are entitled to bring an action for a declaration that Sixt’s conduct 

in charging these Fees is unfair and deceptive and requesting an injunction prohibiting Sixt from 

continuing to engage in the unlawful conduct.  Despite this lawsuit, Sixt continues to send bills and 

impose charges consistent with these allegations and an injunction is necessary to stop future harm.     

122. Pursuant to Fla. Stat. § 501.211(1), Plaintiff Calderon’s credit scores are 

jeopardized due to the unfair and deceptive fees charged to him and injunctive relief is necessary 

to prevent Sixt from further billing and pursuing collection efforts against him and others.   

123. Plaintiffs also seek attorney fees and court costs pursuant to FDUTPA Fla. Stat. § 

501.211(2). 

COUNT III 
Violation of the Florida Deceptive and Unfair Trade Practices Act,  

FLA. STAT. § 501.201, et seq. 
(On Behalf of the Pass-Through Fee Class) 

 
124. Plaintiffs repeat and re-allege the allegations set forth in paragraphs 1 through 100, 

as if set forth fully herein. 

125. When Sixt Plaintiffs received a Collection Letter, Damage Invoice and Repair 

Estimate from Sixt, they reasonably believed that Sixt either actually incurred or will incur those 

repair costs.  Because the Repair Estimate is from a third party it appears that Sixt either did or will 

pay these amounts to others to repair actually damaged vehicles.   

Case 0:19-cv-62408-AHS   Document 151   Entered on FLSD Docket 03/02/2022   Page 26 of 29



27 

126. This practice of presenting the Repair Estimates as legitimate repair costs is unfair 

and deceptive based upon three parts of Sixt’s standard form documents that are sent in every 

damage claim.   

127. First, when Sixt elects not to repair a vehicle, it provides the customer with a repair 

Estimate provided by the Doan Group, which purports to detail the amount that Sixt will spend to 

have the vehicle repaired.  (Exhibit D).  At the bottom, the Estimate states “This is a preliminary 

estimate.  Additional changes to the estimate may be required for the actual repair.”  A reasonable 

consumer would read this sentence to mean that Sixt was going to actually repair the vehicle and 

would pay at least this amount to do so.     

128. Second, by charging the customer for Diminished Value in addition to Estimated 

Repair Costs, Sixt further implies that the vehicle has been or will actually be repaired.  The Rental 

Agreement defines “Diminished Value” as “the difference between the value of the Vehicle 

immediately prior to damage or loss, and the value of the Vehicle after repair or replacement.”  

Thus, the only way Sixt could calculate Diminished Value under its own formula is to have the 

vehicle repaired so that the value before and after can be determined and the difference between the 

two values can be calculated.  In other words, because Diminished Value cannot be calculated 

without repairing the vehicle, the inclusion of this charge on the Damage Invoice leads a reasonable 

consumer to believe that the vehicle has been repaired.   

129. Third, by charging the customer for “Loss of Use” combined with a per day 

statement, Sixt implies that the vehicle was actually taken out of service to be repaired.  For 

example, Plaintiff Calderon’s Damage Invoice included three (3) days at $34.20 per day.  A 

reasonable consumer would believe that the vehicle would be unavailable for rent during the three 

days taken to repair it. 
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130. The above-described practice or course of conduct constitutes unconscionable acts 

or practices, and unfair or deceptive acts or practices within the meaning of Fla. Sta. § 501.204, et 

seq.  

131. These practices caused Plaintiffs and the Class to suffer damages because they paid 

or have been assessed for amounts in excess of the cost of repair, loss of use, diminution of value, 

appraisal/estimate fees, and administrative costs.  

132. Additionally, those Plaintiffs and Class Members that have yet to pay the amounts 

invoiced by Sixt for the contested charges are “aggrieved parties” within the definition or Fla. Stat. 

§ 501.211(1), and are therefore, entitled to injunctive relief to stop Sixt’s unfair and deceptive 

practices and any future attempt to assert the right to collect the charges.   

Prayer for Relief 

WHEREFORE, Plaintiffs pray that this case be certified and maintained as a class action 

and for judgment to be entered against Sixt as follows: 

A. Enter an order certifying the proposed Classes, designating Plaintiffs as the Class 

representatives, and designating the undersigned as Class counsel; 

B. Declaring that Sixt is financially responsible for notifying all Class Members; 

C. For economic and compensatory damages on behalf of Plaintiffs and all members 

of the Class; 

D. For actual damages sustained, as allowed by law; 

E. For declaratory and injunctive relief or such other equitable relief necessary to 

protect the aggrieved parties; 

F. For reasonable attorneys’ fees and reimbursement of all costs for the prosecution 

of this action pursuant to the FDUTPA; and  
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G. For such other and further relief as this Court deems just and appropriate. 

Jury Demand 

Plaintiff hereby demands a trial by jury on all issues so triable.  

Respectfully submitted this 1st day of March, 2022. 

      VARNELL & WARWICK, P.A. 
 

/s/ Brian W. Warwick     
Brian W. Warwick (FBN 0605573)  
Janet R. Varnell (FBN 0071072) 
Matthew T. Peterson (FBN 1020720) 
Erika R. Willis (FBN 100021) 
1101 E. Cumberland Ave., Ste. 201H, #105 
Tampa, Florida 33602 
Telephone: (352) 753-8600 
Facsimile: (352) 504-3301 
bwarwick@vandwlaw.com 
jvarnell@vandwlaw.com 
mpeterson@vandwlaw.com 
ewillis@vandwlaw.com 
kstroly@vandwlaw.com 
 
 
GORDON & PARTNERS, P.A. 
 
/s/ Steven G. Calamusa   
Steven G. Calamusa, FBN: 992534 
Geoff S. Stahl, FBN: 89240 
Rachel A. Bentley, FBN: 106870 
4114 Northlake Boulevard 
Palm Beach Gardens, FL  33410 
Telephone: (561) 799-5070 
Facsimile: (561) 799-4050 
scalamusa@fortheinjured.com 
SGC.pleadings@fortheinured.com 
gstahl@fortheinjured.com 
GSS.pleadings@fortheinured.com 
rbentley@fortheinjured.com 
 
Attorneys for Plaintiffs 
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you t• uu .utoM.t.4 tqnu lanu within riorioJa without 11•vJn1 a toll at 
th• th.I )IOU driVt th.l'OUgh, 
You dtcllnt t.o iUrch.l.1t TX ind pou &gut not to drivt thl'ough .Joutouttd 
upnu tdl lanu. If pou IJU an 111-enu Lln• vltho11t. eucoha1J.ng tx, you 
Ylll J!tp v.1 our aminlftntlw tu of uso s. 00 pius th• &J»llcd1lt toll h• 
hr tub tik• !JOU uu •n .1::1pr1u Lrt.nt durJ.l\g y1ur r1nt.l.l 1aourdir.!J to tht 
tn:ru tf Jtngn1hs 4 Jnd 4a. of tht TU:ll.f tnd ConUUonf, thb ht will h 
ch.lrt•d t-o vour oredit nrd. &fl-tr U\t c;lu1 of th.is r1ntll tr•nsut.lon. 
nUurt h l'tturn rtnted }!roput.p tr 1quip1.tnt tt»Dn 1Zpirttion of tht rtnt.&l 
i•rlod. tnd t~llun to o•Y &11 uoUAts du• (J.nclud.J.ng costf tor d11U9t to th• 
Jlro;etrt.p or 1qui1~•nt) ut 1vid1nc1 of d•ndOM.tnt or rtfunl to rtd.tllv4r 
th.t 1r•11trty,J!W\Lfhiblt ii\ aoo1r4&'4U vltJ\ J:Ut.ion U2.U5, rlorld.a it.a.tutu. 
Por t.tntlrt ilokU\7 UJ 1. V•hlolt .a.t lontJ.ons ur.iic.ll\1 •a &1rpott1 Xf )IOU 4• 
not h.lw a rttum .1alrlint boarding Jllll or round trl; •lrlir.1 ltinuuy, (a) 
Y<>\l a&)I not uu U\1 vthioh out.fide tht lt&t• tf plcil-up (u th!M\ on tl\• 
r1c• h91}1 •J\d (b) Yoo a\\1t oro-.iidt pi:od of foll covua.11• J.nrur.u..u. If vo11. 
d.dvt th• YthJ.olt outsld• t.ht Sla.tt of plct~UJ, "' •ill clurgt poll. a. fn of 
VID 0.50 ftr tuh .-.lb Ul• Vthi111h Ns )ul\ tJrlVin 4urlt..f )IOl1r rn.tai. If you. 
11.a.v• & r1t\ln\ airl.ill.1 boud.J.n9 J!UI tr rn.r1.<!-td; •irllnt J.t.lntn.1:1, th• 
undlt.J.ons •nr .all oUl.tr f.tntus• tuoriltd h•low will ap;J.1. 
rcr •11 othtr J.fnter11 Tht Ythiol• .uv not b• \Utd. nttld• th.t .st.t.to of 
Plorid.a, ••or71& .1a11.d. Ab~.uu. (th• •r.171011.•). If th.t Vthioh if o.t•rthd 
iOQtsid• th• u91i0n, ... 11111 Qha.l"9• )l•U l t .. of VID o. 50 for l&Ch klt. th• 
Vthltl• h.11 bul'I. drlYU\ during pour r•nt.&1, Th• t .. dots not it.it in n.p w.t)I 
th• tot&l akaut1t or f.l'l}I c011.ptnutii01\ ov•d to us W1.d1r thb A7r11 ... nt. 
ri0ic on•-V&)I r.tntd11 If yo11. h1.v1 .a. rtHEVatlon hr a ont wt!J rental to rttl.U"I\ 
th.t Vthlolt in & st.l.t.t othn'. th..ln U\t st.&tt of plok·ut (u 'hlllm. OI\ th• nu 
r•9t), Utt t.trrlWrU.1 rutrlctlon1 4ucriJltd 1bov• do not 1111ly. Kov1v1r, 
you IUJI Qn1)1 Ult th• V•hiob in. Ute contir.tnt.ll vnlttd. $~tu, ont..a.rlo 
lrit1sh Colur.hll, Cu"da. 
V't .Jou tnrollJ.r.9 yo11 in U.1 .t.b::t Zz)rtu Huttr 1tgrt1111nt, a 11r-119rt11 
dtsl7J1.1d. t-o "'"k' your l\O:t rtnta.1 trtl'I sixt. ;Rl'fCUd t\Ort tfHoJ.utl)l. 
Tht btMfits of Ul.1 Sixt Kast.tr 1t9r11J\tnt. an gi-.itn to pou 1.t no out. Th• 
dtt.llls n• nQLt.ll'ltd. in ,..n9raph U ot Ul.t tn•s ind «:onditlon• and 1lu­
.,h•n on U.• nnt.t.1 juht, 
\J'fOn h.londov1r, v1hiclt frtt fro• duu.71 tUtJ!t tor U\t duu7• rurttd. 
•iUl.•l\uhdtk (')· 
Vthiclt Ctndltlon1 I\. b p1ur ru;etiislbilitp h .ll\11.c\ Ui• V'thiolt for 
d.tu9t btfou loving i011r hollit.p. J.f you di1oov1:r d.tN.91, rttum to our 
.cUio •nd ncUtv u1 of th• duuge, 
Ip fi91\in9 btlow, you .1o11ru to th• t1ois ll\d CondltlcM ;eeint.4d •1\ tht rtnt.ll 
j•clut t.l\d h th• t.4x-.1 toWl.d on Ul.lf r1e1 t.1.91, rhich to91th1r un1titut1 
tll.ls lt!JXU"tnt. You. U)u\owltd9• thlt pcu Mv• •un fiV41\ ln •pfoi:t.w\Lt.)I W 
ru.S U..is 111ruatnt. btfon bdnf ulctd t1 ti9n it, ll\4 tht.t 111 inhr:iutiiOn 
ytu hlvt irovidt4 is tru• ar.d orr•ot. 
'/our tlg-iut.'Jrt eonstltuto )tO\lr a.9rttl'lltlt to ;eurchiu tht 01tJ.<iru.l }!rod110~1 
duorD1d aboV4. Your Jigru..turt alloYt vs to 11ci0cu1 crtdit 01' dtblt Oct 
vouohtrl 11\ )IOUI' M•• tor all 111.01.tAtt du• u 111\dtr this Afrt••tnt. 
\'ou pttT<it 111 to ruuvt lffoinst )tO\lr e.ad :t.t th• bt7.1Mlti; of Utt rtt1\.tl 
•n a.o\U\t VI to Ul.c .. tJ.M.u u., utW.t1d. tot.&l olw.rgu, but in no tVtn\ ltu 
t.lun VID 250. YO\l •uthoriH u.s \<) char9• !JOUI' Ol'td.lt/dtbit cud •fttr tl\• 
rtl\t.al concludu far ill vn»•id tolls, toll ind. QUkir.f vlohtioiU .Jond 
tints u· ptnaltlts uutud. a9i.in1t )IOU, u1, or th• Vthlolt du.ring tht rtnt.&l 
J!l'11 our a&lll\J.stntlv• fu of v10 io.oo hi- uch s-.itll. ohs.rt•· 
your rtnt.&l and .cndJ.t/dtbn oard J.ahoutlon to th• ohar7ir.J t.u.U..orltiu tor 
1roourint pv.qou1. 

Vo'1 Yu.t. W. tict41\d you eucr4nt rtn\.tl enicd •r 9tt •t1. ovn:vi4V tf vouC' 
frt-.iiout Etnttt Thin rtfltttr or log !ft 1.t _,, d.1\,co-/11)1f.bt, your 
onH,... CH~'IU' 1101:\ll. 

You hi.VI bttn ur.r•• b)I Ht Sar&ud.l 

tuun••o o 

S-tf.1.111 rutrv•t1ot1t•uo4fbt.ul\ , custoaerurvio•un<]1ixt, C(ll\ 
e.J.11 +i(tH)7•U-UU r.x1 +1(01)7U-Ut0 

2'0JC·04-0lrU130 
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BOREL000005

1111~11~111111111~1111111111111111 
SIMI Rent a Car llC 
P.O. BoN 8188 
f1rt Lauderdale, FL 33310 
Uoited States 

Face Page of Contract No. 940746S97l 

liae ~ut: Ofiirn/2019 09.21 Denver Intl Air 
Oue in: f.IUUJ20lg 09.00 Oeouer Intl Air 
Return address: 25800 E ~BIH AUE 

80019, AUROU 
11 leuel: 19007 Fuel Gauge: 8/B 
Car is parked on: 

xxx 

Custoner No: 0009854972 
Int. No: 0014095&20 

Reaim No: FL -OFUB62 

Veh. fype: HB GLC300 UIL PE 
Order Ho: 4L37837493 

Res Ill: 987734&344 
Renter I: Oriuer 
BOREL 

Renter 2: CoKOanv 
OOIUIRE INC. 

KELLI 

Rate: US910000 SCAR Agent: 005110663 

u11u:n1nu•n•••••••uai11111n.n1n••••••111u.u.iiu1nt1n:1i:1111111111••• 

HOIWIRE INC. Esti1ated Total Renter 2 

················•••····· Hutber ----Unit Price-·-··- SUbtot. ---·-···· 
Rental davs 4 J intlusiue Al 
Colcmo Road Safet~ Fee 4 inc!usiue All 

n•••••1t~nururuon111•••••u.•nnuun:a:u:u••••••••••n•U•'fl¥ntn:1nn 

Rate incllJOOs all 1ls 
laN 
Iota! 

JO.~ Z 

AP Concession Reco~ery Feti included 

0.00 USO 
USO 

ttasterLard 
Voucher: 4631837493 
Pay1ent 1ethod: CC 
Gard: uOOO OIHllHH11953 0002 
Authtrizatioo: 06/1012019 
nercllant-rn: o 
lraosaktian-IO: 
leroinal-10: 
leceipt Ho: 
P~or-IO: 

MO: 
IVR: 
ISi: 

AC: 
!RC: 

O.Oll USO 06/10/2019 062932 200.00 
586000000054 
1085( 
1U003481 
72 
9116JOHW4JMBm3F8R 
AOOOOOOOOC JO JO 

OODOOOBOOO 
EBOO 
75f61l~n2BE0033 

JOJO 
All designated discounts r1aue be!n included io the stated final price. 
fhis rate is Bot eligible for the collection of air riles or bonus ooints. 
~e offer for an addit iooal charge the follouing ootio~al products: 
loss Oa1a9e iaiuer ltOWJ, Personal Accident Insurance !PAI l. 

) 
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BOREL000006

r dYLUI' • IU: 90610NW4JXBHZK3FBR 
AIO: A0000000041010 
JVR: 0000000000 
JSI: EBOO 
AG: 75F6719472BE0033 
ARC: 30J0 
All designated discounts ltaue been included in the stated final price. 
This rate is not eligible for the collection of air miles or bonus points. 

We offer for an additional charge the follouing optional products: 
Loss Oaiwage ~aiuer (lDU), Personal Accident Insurance (PAil, 
Suop leaeotal liah i l i tY lnsurar1ce (SLI), iiuou~iae kssbtance . Before decid111g 
uhether to purchdse any ot these products yau nay uish to deterRine uhetner 

your personal insurance or credit card affords you coverage during the rental 
period. !he ourcnase of any ot these products is not required to rent the 

Vehicle. 
HOllGE: lhis contract offers! for an additional charge, a loss damage 
uaiuer to coner your responsibility tor daMage to the uehicle. You are 
i:tdu1sed not to sign this uaiuer if you haue rental uehicle collision couerage 
orouided by certain gold or platinum credit cards or collision insurance on 
your oun oehicle. Before deciding ~hether to purchase the loss damage uaiuer, 
you nay uish to deteraine uhether your own uehicle insurance affords you 
couerage for danage to the rental uehicle and the a1ount of the deductible 
under your oun insurance couerage. Ihe purchase of this loss danage uaiuer is 
not Randatory and aay be uaiued . Ihe liaitations and eKclusions that apply to 
to the loss danage waiuer are li~ted on paragraph 6 ot the rental Jacket. lhe 
daily cost of loss da1age Yaiuer and the total est1nated cost of loss danage 
uaiuer is listed aboue . 
You decline to PlfChase LDV, and you agree to be responsible for all daaage 
to, or loss or theft of, the Vehicle. 
Vou decline to purchase PAI . 
fou decline to purchase SU. ~ou acceot prinary responsibility for all damage 
or injury you cause to others or their property. 

Authorized Driuers are the only persons peraitted to driue the Vehicle. If 
you oerAit anyone other than the Renter or an Additional Oriuer listed aboue 
to driue the Vehicle, or any other· person defined as an Authorized Driuer on 
the rental jacket, ue uill hold you responsible for daaage to the Vehicle and 
tor danage to others and their ornoerty caused by the unauthorized driuer. 
Danage caused by unauthorized driuers is not couered by Loss DaNage Waiuer. 
!here is a snall fee to add Additional Oriuers to this Agr·eement. 
You decline to purchase tuel in aduance. You nust return the Vehicle with at 
least as auch fuel as uhen rented . If the Vehicle is returned uith less fuel 
than uhen rented, you uill pay us tor the tuel used at USO 9.99 per gallon . 
You decline to purchase Roadside Assistance. 

fhis Vehicle's license plate is registered uith the applicable State lolluay 
Authorities in this State and the surrounding states. Each tine you driue the 
Vehicie through an autoAated eMpress/toll lane, the license olate is 
photographed and ue are notified that you used the e~press/toll lane. We 
offer lK, an additional seruice that oerAits you to use autonated 
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BOREL000007

cash. Jt you uo not ounl1d1~ 1-. tu auu1d toll ~lulauons a11d moud1eJ 
tines, tm, 4nd tms ldnd our •d11n1strmv~ Im tor processtnQ u1ola!lud) 
ano cmtrnnsJ, vuu mt pay dll tulls 
cash lanes aM PdY cash teueo It vuu ourthmd IXJ; pl.111 a route to duo1d 
tolls; or cons~lt local autho11tw 
¥ou dee J 1ne to our chase 1~ and yuu agm not tu dttu~ through dUtOA~teO 
mrm/toll lan~s. Jr you use an autumed e!press/toll lane u1thuut 
ourchmng IN, vuu ~ill pay us our m1n1strat1~~ l~e 01 5) olus the 
appl!c.ible coll tee for mil tm vou use an automed express/toll lane 
dumg your rental accordrn~ to th~ tem of Paragraphs 'J and ~a of the lerns 
and Condltlons. lb1s fee will be charged to your credu card accouni alter 
the close of this rental 1msoct1on. 
Pursuant to the reowmnts of U.S. 43-J-J02Lll and U.S. 42-4-1209. You 
(the Customl are liable tor pay1ent of any toll eumon u1ola11on clUll 
oe11alties and anv parking u1olation trnes incurred on or alter the date you 
take oossession 01 the Ueh1cle. If such a ~enalty is mcurred. vour nane. 
address, and state driuer's llcense nuaber 1111be1urn1shed to the toll 
road or toll highway moany !for tall u1olat1onsJ or to the prosecutorial 
d1u1s1on of the appropriat~ juris~imon (for parking uiolmon tinesl. 
r ailure to return the Uehicle Mith In 12 hOurs ot the due-in date is a felony 
according to tohrado Reu1sed ~tatutes § 18-4-401. 
6£0GRAPHICIL R£SIRJtllO~S: 1~ rental uehtcle •av only De used in the state 
of pick-up <1nd the follo~ing states: Utah, Meuada, Galilorn1a, Wyoning, Neu 
Hexico, Arizona, Oregon, and Washington (the "Reg1on"'J. It the uehicle 1s 
dnuen outside of the Region, ue will charge you an eMcess n1leage lee 01 
$0. 50 for each 1ile the uehicle has been drtuen during the rental. lh1s tee 
does not ll11t 10 any uay the total anount or any conpensation owed to us 
under this agree-~nt. 
F!W' One-~ay Rentals: It you haue a reseruauon for a one-uay rental to return 
the Vehitle in a state other than the state of plck-up las snown on the face 
Pagel, the territortal restrict1ons described aboue do not aoply. Houeuer, 
you aay only use the ~ehicle in the contmental United States and 
British Colulbia. Canada. 
L11Joo handouer, uehicle is free fron danage except fer the daaage marked 
with an asterisk l'l. 
•nnor, front : Oriuer side 
'Door, front : Oriuer side 
·~ing I feMer, front : llfiuer side 
'Ying I fender. front : Oriuer side 
'Aluniotun ria front : Dnuer side 
•Bu1oer, front : Dnuer side 
'Windscreen : Oriuer side 
'Hood : Passenger stde 
'Vindscreen : Passenger stde 
'Door. front : Passenger stde 

scratch 
scratch 
scratch 
scratch 
scratch 
scratch 
stone chip 
scratch 
stone chip 
scratch 

'Boor, front : Passenger side scratch 
'Door, rear : Passenger side scratch 
·~ing I Fender. rear : Passenger side scratch 
'Buaper. rear : Passenger side scratch 
'Boot I Rear dour cente: Passenger side scratch 
'Bunper. rear : Oriuer side scratch 
;Boot I Rear door cente: Oriuer side scratch 
'Ving I Fender. rear : Oriuer side scratch 
'Door. rear : Oriuer side scratch 

< 2 inch super1 
) • iocll Sift t 
>~inch t· 
· 4 inch super 
' 2 mb ldoun 
, 2 mth (duun 
surface only 
2-4 inch super 

surface only 
2-4 iocli super 

> 4 inch suoerf 
> 4 inch superf 
> 4 inch superf 
2-4 inch Un1n 

> 4 inch supert 
> 4 inch (doun 
> 4 inch superf 
> 4 inch superf 
> 4 inch superf 

Vehicle Condition: It is your responsibility to inspect the Vehicle for 
. ' da1age before leaorng our facility. If you dmouer da1age, return to our 

office and notify us of the datage. 
All uehicles are non-SIO~ing. A sm Cleanrng fee •Ill be assessed for 
ulolations to this policy. 
Gy signing below, you wee to the le1as and tond1t1ans prrnted on the rental 
jacket and to the tms found on thts face Page, unich together constitute 
this ~gree1ent. You acknowledge that you haue been giuen ao opportunity to 
read this Agremnt before being asked to sign it, and that all infor1ation 
you haue oroulded is true aod correct. 
1our signature conmtutes you: agmnent to purchase the optional products 
dmribed aboue. Your s1gnature ailM us to process credlt or debit card in 
mr naRe for all aaounts due us under this Agremnt. iou pernit us to 
reserue agarnst your· card at the begrnnrng of the rental an anount up to 
three tites the esti1ated total charyes, but in no euent less than $200 or 
the a1ount listed on this face Pije. for ~et1icles in the ~re1iun. luxury. or 
mraordinarv categones you authome us to reserue up to SS.000 against 
~our card. Ue 1ay use your deoosit to oay any a1ounts ouen to us undet this 
Agree1ent. You authorize us to charge your cred1t/deb1t card after the rental 
concludes for all ~ld oarkrng, tolls. tall u1~lations, and tines or 
~enalties assessed agatost 900, us, or the ~ehicle dunng the rental. olus 
OIJf illlinistratlue tee ot "' to '40 tor each such charge aoo to release your 

\ 
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------.,.~- -~- .. 
'Vindscreen : P assenqer side stone chip surtm only 
'Door, front : Passenger side scratck 2-4 inch super 
•lllJor. front : Passenger side scratch · ~ JnL h superf 
'Door, rear : Passenger side scratch ' 4 inch suoerf 
'Ying I fender. rear : Passenger side scratch > 4 inch superf 
'Buuer. rear : Passenger side scratch 2-1 inch fdoun 
'Boot I Rm dour cente: Passenger side scratch > • inch supert 
'Bu1per. rear : Drioer side scratch > 4 inch ldoun 
'Boot I Rear door cente; Driuer side scratch > 4 inch supert 
·~ing I Fender, rear : Driuer side scratch , 4 inch superf 
'Door, rear : Driver side scratch > 4 inch suoerf 

Vehicle Conditioo: It is your responsibllitv to inspect the Vehicle for 
danage before leauing our tacilitY. H ~ou discouer danage, return to our 
office and notify us of the dmge. 
All uehicles are non-s1oking. ~ mo £leaning Fee ui II be assemd for 
uiolat ions to this oollcy. 
By signing below, you agree to the !ms and &ondit1ons prrnted DD the rental 
jacket and to the tem faund on this Fm Page, uhich together constitute 
this Agree1ent. You ackno¥ledge tbat vou haue been giuen an ooDortunity to 
read this Agrment before being asked to sign it, and that all infor1ation 
you haue Drouided is true and correct. 
Vour signature constitutes your agreenent to DUrchase the optional products 
described aboue. Your signature ailous us tD process credit or debit card in 
your na1e for all aAounts due us under tins Agreeaent. Vou pm it us to 
reserue against your card at the beginnrng of the rental an aaount up to 
three t i~es the est iAated total charges. but in no eueot less than $200 or 
the anount listed on this Face Page. For Vehicles in the premiu1, luMury, or 
ewtraordinary categol'ies you authorize us to reserue uo 10 $5,000 against 
your card. Ue nay use your deposit to pay any a1ounts oued to us under this 
Agreenent. You authorize us to charge your credit/debit card after the rental 
concludes for all unpaid parking, tolls. toll uiolations, and fines or 
penalties assessed against you, us. or the ~ehicle durrng the rental. olus 
our adninistratiue fee of up to UO for each such charge and to release your 
rental. and credit/~it car infomtlon to the charging authorities for 
processing purposes. 

Signature: 9407465917 5 
tttttttttttttt++ttttt+tt+t+tt+tffttt++tt+t+++ttt+tttttt+H+++++++t+tt+tt+Htt+ 

fou hcve ~een serued !Jr ~. Eric I 

1ou uant to eKtend your current rental period or get an oueruie~ of your 
preuious rents? lhen register or log in at uuu.sixu~1/mysiKt, your 
online custom portal. 

lhaok you tor choosing Sixt. laue a oleasaot journev! 

Internet: wuuiKt.co~ 
E -nail: reseruations.usadxt.co~ , custoaerseruice-usa~siKt .co1 
Call: 1+H811l149-ml Fa~: •H8lla1m-29BO 

20l9-U6-IOI09:38 
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Sixt Rent A Car, LLC, PO Box 460967, Ft. Lauderdale, FL 33346- 0967 

CALDERON 
PHILIPPE 
108 BILBAO STREET 

ROYAL PALM BEACH FL 33411 

Damage No.: 
Registration No.: 
Date of damage: 
Rental Agreement No.: 
Rental period: 
Drivers name: 

Dear Sir or Madam 

SX-9052483983-1-801-85 
FL-AEUQ55 
04/04/2016 
9336235480 
04/01/2016 until 04/04/2016 
CALDERON PHILIPPE 

rent a car 

01 /30/2017 

(please mention always) 

32723 

Per your request, we have thoroughly reviewed the complete file for the above mentioned damage number. Unfortunately, we 
have decided to continue financial pursuit of this claim and would like to explain our reasoning . Upon return of your rental new 
damage was documented by the rental branch. When any customer takes possession of a rental vehicle, Sixt always provides a 
rental agreement which lists the previously unrepaired damages for you to review. Per the rental agreement, you are advised to 
check the rental vehicle yourself for any undocumented damage(s) prior to leaving the rental facility. In the event you find any 
damage(s}, it is your responsibility to notify a Sixt employee to document the damage. We have no record of you advising of any 
prior undocumented damage. 

After many years in this business, we certainly know not every incident will be noticed or is personally caused by the renter. Our 
return process follows comparable quality standards at every Sixt rental branch. The renewed contract with the rental branch 
shows no variances at the time the damage was documented. 

We kindly ask for your understanding, given the background and extent of the damages, we are asserting our right to claim 
damage compensation from you as per the rental contract you agreed to. 

Sixt Rent a Car, LLC 
P.O. Box 460967 
Fort Lauderdale. FL 33346-0967 

Internet: 
Email: 
Phone: 

www.sixt.com 
reservations-usa@sixt.com 
+1 (8881 749-8227 

Case 0:19-cv-62408-AHS   Document 151-3   Entered on FLSD Docket 03/02/2022   Page 2 of 17



Attached to this letter you find the basis of calculation. 

We kindly ask you to settle the outstanding amount no later than 02/13/2017 to Sixt Rent A Car LLC at the address listed below. 
Please ensure our damage number is quoted on all correspondence. You can make payment by check or credit card. 
If you would like us to debit your credit card please fill out and sign the accompanying authorization form . 

If you have questions about payment options, feel free to contact us at any time for further information. 

In case of objections against our existing claim we kindly ask that you to contact us in written form. 

If you send us any additional documents please be so kind to always mention our damage number. 

Sincerely Yours 

Sixt Rent A Car, LLC 
Attn: Claims Department 
PO Box 460967 
Ft. Lauderdale, FL 33346- 0967 

Phone:+18887498555 
Fax: +1 888 365 1244 
email : claimsmanagement-usa@sixt.com 

This lelter Is computer printed and is valid without signature. 
•EUR 0.20 (incl. VAT) per call from a German landline; EUR 0.60 (incl. VAT) per call from German mobile networks 

Sixt Rent a Car, LLC 
P.O. Box 460967 
Fort Lauderdale. FL 33346-0967 

Internet: 
Email: 
Phone: 

www.sixt.com 
reservations-usa@sixt.com 
+1 1888) 749-8227 
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Rep. Costs per Engineer Report 
Admin Fee 
Diminution of Value 
Loss of Use Costs 
Engineer Fee 
Partial Damage Waiver 

Sum 

Damage compensation is not subject to tax. 

I N V 0 I C E Damage No.: 9052483983 

3,0 day(s) per 34,20 

rent a car 

01/30/2017 

667.24 USO 
170.00 USO 
166.81 USO 
102.60 USO 

25.00 USO 
-500.00 USO 

631.65 USO 

================== 

If you wish to settle te invoice of 631.65 USO by credit card please provide the full credit card details below and return to Accident 
Claims Unit details on covering letter. 

Type of Card (i.e. AE, Visa): 

Credit Card Number: 

Expiry Date: 

Full Name on Card: 

Date: 

Signature: 

PLEASE QUOTE OUR DAMAGE NUMBER 9052483983 ON ALL PAYMENTS AS REFERENCE. 

Sixt Rent a Car, LLC 
P.O. Box 460967 
Fort Lauderdale. FL 33346-0967 

Internet: 
Email: 
Phone: 

www.sixt.com 
reservations-usa@sixt.com 
+1 1888) 749-8227 

Case 0:19-cv-62408-AHS   Document 151-3   Entered on FLSD Docket 03/02/2022   Page 4 of 17



Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

MARIN
ANCIZAR

04/16/2019
Damage No.: SX-9056499853-1-800-85 (please mention always)
Registration No.: AZ-CEJ1656
Date of damage: 03/07/2019
Rental Agreement No.: 9395408899
Rental period: 03/05/2019 until 03/07/2019
Drivers name: MARIN ANCIZAR

32723

Dear Sir or Madam

Per your request, we have thoroughly reviewed the complete file for the above mentioned damage number.  Unfortunately, we
have decided to continue financial pursuit of this claim and would like to explain our reasoning.  Upon return of your rental new
damage was documented by the rental branch.  When any customer takes possession of a rental vehicle, Sixt always provides a
rental agreement which lists the previously unrepaired damages for you to review.  Per the rental agreement, you are advised to
check the rental vehicle yourself for any undocumented damage(s) prior to leaving the rental facility.  In the event you find any
damage(s), it is your responsibility to notify a Sixt employee to document the damage.  We have no record of you advising of any
prior undocumented damage.

After many years in this business, we certainly know not every incident will be noticed or is personally caused by the renter.  Our
return process follows comparable quality standards at every Sixt rental branch.  The renewed contract with the rental branch
shows no variances at the time the damage was documented.

We kindly ask for your understanding, given the background and extent of the damages, we are asserting our right to claim
damage compensation from you as per the rental contract you agreed to.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003883
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Attached to this letter you find the basis of calculation.

We kindly ask you to settle the outstanding amount no later than 04/30/2019 to Sixt Rent A Car LLC at the address listed below.
Please ensure our damage number is quoted on all correspondence. You can make     payment by check or credit card.
If you would like us to debit your credit card please fill out and sign the accompanying authorization form.

If you have questions about payment options, feel free to contact us at any time for further information.

In case of objections against our existing claim we kindly ask you to contact us in written form. 

If you send us any additional documents please be so kind to always mention our damage number.

Sincerely Yours

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.
* EUR 0.20 (incl. VAT) per call from a German landline; EUR 0.60 (incl. VAT) per call from German mobile networks

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

CONFIDENTIAL SIXT-0003884
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04/16/2019

I N V O I C E  Damage No.: 9056499853

Repair costs per invoice 519.00 USD
Loss of Use  2,0 day(s) per  57,31 114.62 USD
Admin Fee 75.00 USD

Sum 708.62 USD

==================

Damage compensation is not subject to tax.

If you wish to settle te invoice of 708.62 USD by credit card please provide the full credit card details below and return to Accident
Claims Unit details on covering letter.

Type of Card (i.e. AE, Visa):

Credit Card Number:

Expiry Date:

Full Name on Card:

Date:

Signature:

PLEASE QUOTE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

CONFIDENTIAL SIXT-0003885
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Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

Allstate
Claims Department
PO Box 660636

Dallas TX 75266

04/29/2019

Your reference: 0541961090
Our Damage No.: SX-9056499853-88-801 (please reference in your reply)
Date of Incident: 03/07/2019
Our Rental Agreement: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Our Vehicle: AZ-CEJ1656
Our Driver's Name: MARIN ANCIZAR

25600

Dear Sir or Madam,

We have been advised that you are dealing with our claim on behalf of your insured.

Please find enclosed copies of all documents related to our file.
We ask you to  forward  settlement of our claim as disclosed in the breakdown attached by 05/29/2019 to Sixt Rent A
Car, LLC at the address below (please ensure our damage number is referenced on all correspondence).

In case of questions do not hesitate to contact us.

Best regards,

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

CONFIDENTIAL SIXT-0003887
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04/29/2019
I N V O I C E  Damage No.: SX-9056499853-88-801

Repair costs per invoice 519.00 USD
Loss of Use 114.62 USD
Admin Fee 75.00 USD

Sum 708.62 USD

==================

Damage compensation is not subject to tax.

If you wish to settle the invoice of 708.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, ____________________________________, authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above.  I understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose.  I confirm that the credit card I have presented is my own.  I agree to the amount to be charged
to my credit card.      I agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

CONFIDENTIAL SIXT-0003888

Case 0:19-cv-62408-AHS   Document 151-3   Entered on FLSD Docket 03/02/2022   Page 9 of 17



Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

MARIN
ANCIZAR

06/05/2019
Damage No.: SX-9056499853-88-0 (please mention always)
Registration Number: AZ-CEJ1656
Date of Damage: 03/07/2019
Rental Contract No.: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

23846

Dear customer,

Please refer to the above vehicle which was damaged during your rental period.

In accordance with your rental agreement we kindly ask that you settle the outstanding amount disclosed in the attached
breakdown no later than 06/19/2019 to Sixt Rent A Car, LLC at the address listed below. Please ensure our damage number is
quoted on all correspondence.

You can make payment by cheque or credit card. If you wish to settle the outstanding amount by credit card please provide the full
details below and return to the Claims Department. See details on the attached page.

Should you contest the damage claim, we require this in written form along with your reason and evidence.

Sincerely,

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003893

Case 0:19-cv-62408-AHS   Document 151-3   Entered on FLSD Docket 03/02/2022   Page 10 of
17



MARIN
ANCIZAR

06/05/2019
I N V O I C E  Damage No.: SX-9056499853-88-801

Repair costs per invoice 250.00 USD
Loss of Use 2,0 day(s) per 57,31 114.62 USD
Admin Fee 75.00 USD

Sum 439.62 USD

==================

Damage compensation is not subject to tax.

If you wish to settle the invoice of 439.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, ____________________________________, authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above.  I understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose.  I confirm that the credit card I have presented is my own.  I agree to the amount to be charged
to my credit card.      I agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003894
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MARIN
ANCIZAR

03/12/2019

Damage No.: SX-9056499853-88-800 (please reference in your reply)
Date of Incident: 03/07/2019
Date of Rental: 03/05/2019 to 03/07/2019
Rental Contract No.: 9395408899
Registration No.: AZ-CEJ1656
Driver's Name: MARIN ANCIZAR

23851

Please see attached.

Best regards,

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003895
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Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310

MARIN
ANCIZAR

06/13/2019
Damage No.: SX-9056499853-88-0 (please mention always)
Registration Number: AZ-CEJ1656
Date of Damage: 03/07/2019
Rental Contract No.: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

23846

Dear customer,

Please refer to the above vehicle which was damaged during your rental period.

In accordance with your rental agreement we kindly ask that you settle the outstanding amount disclosed in the attached
breakdown no later than 06/27/2019 to Sixt Rent A Car, LLC at the address listed below. Please ensure our damage number is
quoted on all correspondence.

You can make payment by cheque or credit card. If you wish to settle the outstanding amount by credit card please provide the full
details below and return to the Claims Department. See details on the attached page.

Should you contest the damage claim, we require this in written form along with your reason and evidence.

Sincerely,

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003896
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MARIN
ANCIZAR

06/13/2019
I N V O I C E  Damage No.: SX-9056499853-88-801

Loss of Use 2,0 day(s) per 57,31 114.62 USD
Admin Fee 75.00 USD

Sum 189.62 USD

==================

Damage compensation is not subject to tax.

If you wish to settle the invoice of 189.62 USD by credit card please provide the full credit card details below and return to the
Claims Department, details on cover letter.

Type of Credit Card (ex. AMEX, Visa):

Credit Card Number:

Expiration Date:

Full Name on Credit Card:

Today's Date:

Signature:

I, ____________________________________, authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of
payment of damages to the vehicle rented in the file referenced above.  I understand Sixt Rent A Car agrees, that the charges
may only be used for this purpose.  I confirm that the credit card I have presented is my own.  I agree to the amount to be charged
to my credit card.      I agree to pay the above total amount according to the terms agreed with the card issuer.

PLEASE REFERENCE OUR DAMAGE NUMBER 9056499853 ON ALL PAYMENTS AS REFERENCE.

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair.
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

REDACTED

CONFIDENTIAL SIXT-0003897
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MARIN
ANCIZAR
1787 NW 124TH WAY

PEMBROKE PINES FL 33028-2632

06/20/2019
Damage No.: 9056499853
Registration Number: AZ-CEJ1656
Date of Damage: 03/07/2019 22:35
Rental Contract No.: 9395408899
Date of Rental: 03/05/2019 to 03/07/2019
Drivers Last Name: MARIN ANCIZAR

29865

Dear Renter,

We are writing to inform you, the payment you have sent, in the amount of 189.62 USD has been received and processed.  As of
this writing we have proceeded to close this damage file.

Pending no issues with the issuing bank, no further communications from Sixt will be sent regarding this damage file.

Sincerely,

Sixt Rent A Car, LLC
Attn: Claims Department
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555
Fax:     +1 888 365 1244
email: claimsmanagement-usa@sixt.com

This letter is computer printed and is valid without signature.

Sixt Rent a Car, LLC
P.O. Box 8188 
Fort Lauderdale, FL 33310 
United States

reservations-usa@sixt.com
customerservice-usa@sixt.com
www.sixt.com

Customer Service:
+1 (888) 749-8227
+1 (888) 722-2980

Check or Money order
Sixt Rent a Car LLC
P.O. Box 8188
Fort Lauderdale, FL 33310

CONFIDENTIAL SIXT-0003898
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BOREL000033

Sixt Rent A Car, LLC, P.O. Box 8188, Fort Lauderdale, FL 33310 

BOREL 
KELLI 
537 42ND AVE N 

SAINT PETERSBURG FL 33703-5720 

Your reference: 
Damage No.: 
Date of Damage: 
Rental Contract No.: 
Rental period: 
Registration No.: 
Vehicle: 
Driver: 

Dear Ms. Borel, 

SX-9056981692-88-801 (please quote in your reply) 
06/14/2019 
9407465977 
06/10/2019 to 06/14/2019 
FL-DFVB62 
MB GLC300 UTL PET AUT 
KELLI BOREL 

07/03/2019 

33629 

Please refer to the vehicle information found above. Damage to your rental vehicle was documented upon return as noted in the 
signed check-in sheet. 

In accordance with your rental agreement we kindly ask you to settle the outstanding amount disclosed in the attached breakdown 
no later than 07/17/2019 to Sixt Rent A Car, LLC to the address listed below. Please ensure our damage number is quoted on all 
correspondence. 

You can make payment by check or credit card. If you wish to settle the outstanding amount by credit card, please provide the full 
details below and return to the Claims Department. See details on the attached page. 

Should you contest the damage claim, we require this in written form along with your reason and evidence. 

Sincerely, 

Sixt Rent A Car, LLC 
Attn: Claims Department 
P.O. Box 8188 
Fort Lauderdale, FL 33310 

Phone: +1 888 749 8555 
Fax: +1 888 365 1244 
email: claimsmanagement-usa@sixt.com 

This letter is computer printed and is valid without signature. 

Sixt Rent a Car, LLC 
P.O. Box 8188 
Fort Lauderdale, FL 33310 

reservations-usa@sixt.com 
customerservice-usa@sixt.com 
www.sixt.com 

Customer Service: 
+1 (888) 749-8227 
+1 (888) 722-2980 

Check or Money order 
Sixt Rent a Car LLC 
P.O. Box 8188 
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BOREL000034

BOREL 
KELLI 
537 42ND AVE N 

SAINT PETERSBURG FL 33703-5720 

Estimate of repair 
Diminution of value 
Admin Fee 
Estimate I Appraisal Fee 

Sum 

INV 0 ICE Damage No.: SX-9056981692-88-801 

Damage compensation is not subject to tax. 

rent a car 

07/03/2019 

365.00 USO 
91.25 USO 
45.00 USO 
22.50 USO 

523.75 USO 

If you wish to settle the invoice of 523.75 USO by credit card please provide the full credit card details below and return to the 
Claims Department, details on cover letter. 

Type of Credit Card (ex. AMEX, Visa): 

Credit Card Number: 

Expiration Date: 

Full Name on Credit Card: 

Today's Date: 

Signature: 

I, , authorize the sale placed on my credit card by Sixt Rent A Car for the purpose of 
payment of damages to the vehicle rented in the file referenced above. I understand Sixt Rent A Car agrees, that the charges may 
only be used for this purpose. I confirm that the credit card I have presented is my own. I agree to the amount to be charged to my 
credit card. I agree to pay the above total amount according to the terms agreed with the card issuer. 

PLEASE REFERENCE OUR DAMAGE NUMBER 9056981692 ON ALL PAYMENTS AS REFERENCE. 

This demand is based on a preliminary estimate. The estimate might be subject to additional changes prior to final repair. 
Notwithstanding, Sixt reserves the right NOT to conduct some or all of the repairs contemplated in the estimate, the actual repair 
amount might be less than the amount contemplated herein. 

Sixt Rent a Car, LLC 
P.O. Box 8188 
Fort Lauderdale, FL 33310 

reservations-usa@sixt.com 
customerservice-usa@sixt.com 
www.sixt.com 

Customer Service: 
+1 (888) 749-8227 
+1 (888) 722-2980 

Check or Money order 
Sixt Rent a Car LLC 
P.O. Box 8188 
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Date: 1 /18/2017 07:25 PM 
Estimate ID: 737647 

Estimate Version: 0 
Preliminary 

Profile ID: BUDGET 

Jne 
tern 

2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

THE DOAN GROUP 

Damage Assessed By: STANLEY SANTANIELLO 
Classification: Field 

Condition Code: Good 
Deductible: UNKNOWN 

File Number: 737647 

(561) 734-9552 

File Number: 737647 Claim Number: 9052483983 

Insured: SIXT RENT A CAR(FORT LAUDERDALE) 
Owner: SIXT RENT A CAR(FORT LAUDERDALE) 

Address: P.O. BOX 460967, FORT LAUDERDALE, FL 33316 
Telephone: Work Phone: (888) 757-7498 

Mitchell Service: 911833 

Description: 2016 Mercedes-Benz Metris 
Body Style: VanPass 126" WB Drive Train: 2.0L Turbo lnj 4 Cyl RWD 

VIN: WD4PG2EEOG3128960 License: AEUQ55 FL 
Mileage: 100 

OEM/ALT: 0 Search Code: None 
Color: SILVER 

Options: PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER 
AIR CONDITION, REAR WINDOW WIPER, TILT STEERING COLUMN, AM/FM STEREO 

Entry Labor 
Number Type 

101452 REF 
100555 BOY 
101447 BOY 
900500 BOY* 
101454 BOY 
101861 REF 
100576 BOY 
AUTO REF 
100600 BOY 
100679 BOY 
101412 BOY 
101418 BOY 
AUTO REF 
AUTO 
AUTO 

DRIVER AIRBAG, FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS. 
TRACTION CONTROL, TIRE INFLATION/PRESSURE MONITOR, AUXILIARY INPUT 
BLUETOOTH WIRELESS CONNECTIVITY, PRIVACY GLASS, FIRST ROW BUCKET SEAT 
THIRD ROW SEAT, REAR HEATING, VENTILATION & AIR CONDITIONING, CLOTH SEAT 
SIDE AIRBAGS, AUTOMATIC HEADLIGHTS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION 
THIRD DOOR, MP3 PLAYER, DAYTIME RUNNING LIGHTS, 4 DOORS 
ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT 

Line Item Part Type/ 
Operation Description Part Number 

BLEND R Side Door Outside 
REMOVE/INSTALL R Side Door Seal Existing 
REMOVE/INSTALL R Lwr Door Trim Panel 
ADD'L LABOR OP CAR COVER Sublet 
REMOVE/INST ALL R Otr Door Handle 
BLEND R Frt Side Panel Extension 
REPAIR R Van Side Panel Existing 
REFINISH R Van Side Panel Complete 
REMOVE/INSTALL R Van Side Wheelhouse Liner Existing 
REMOVE/INSTALL R Van Side Guide Existing 
REMOVE/INSTALL R Rear Combination Lamp 
REMOVE/INSTALL Rear Bumper Cover 
ADD'LOPR Clear Coat 
ADD'L COST Paint/Materials 
ADD'L COST Hazardous Waste Disposal 

ESTIMATE RECALL NUMBER: 01118/201719:25:46 737647 
Mitchell Data Version: OEM: NOV_16_V 

Dollar 
Amount 

c 

3.00 • 

c 

c 

135.20 * 
1.04 • 

Labor 
Units 
--
1.0 
0.3 r 
0.9 # 
0.2* 
0.3 
0.5 
2.0* 
2.4 
0.4 r 
0.4 r 
0.3 
1.0 
1.3 

Copyright (C) 1994 - 2016 Mitchell lnternatlonal 
All Rights Reserved 
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Date: 1/18/2017 07:25 PM 
Estimate ID: 737647 

Estimate Version: 0 
Preliminary 

Profile ID: BUDGET 

* - Judgment Item 
# - Labor Note Applies 
C - Included in Clear Coat Cale 
r - CEG R&R Time Used For This Labor Operation 

Estimate Totals 

Add'I 
Labor Sublet 

I. Labor Subtotals Units Rate Amount Amount Totals II. Part Replacement Summary 
---

Body 5.8 48.00 0.00 3.00 281.40 T 
Refinish 5.2 48.00 0.00 0.00 249.60 T Total Replacement Parts Amount 

Taxable Labor 531 .00 

Labor Summary 11.0 531.00 

II. Additional Costs Amount IV. Adjustments 

Taxable Costs 136.24 Customer Responsibility 

Total Additional Costs 136.24 

Paint Material Method: Rates 
lnit Rate = 26.00 , lnit Max Hours = 99.9, Addi Rate = 26.00 

I. Total Labor: 
II. Total Replacement Parts: 
Ill. Total Additional Costs: 

Gross Total: 

IV. Total Adjustments: 
Net Total: 

This is a preliminary estimate. 
Additional changes to the estimate may be required for the actual repair. 

Polnt(s) of Impact 

4 Right Rear Side (P) 

ESTIMATE RECALL NUMBER: 01/18/201719:25:46 737647 
Mitchell Data Version: OEM: NOV_16_V 

Software Version: 7.1.212 
Copyright (C) 1994 - 2016 Mitchell International 

All Rights Reserved 

Amount 

0.00 

Amount 

0.00 

531.00 
0.00 

136.24 
667.24 

0.00 
667.24 
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Bill To 

Sixt Rent A Car, LLC, Ft Lauderdale, FL 

1850 SE 17th St 

Ft Lauderdale FL 33316 

Type Description 

Full Appraisal Full Appraisal 

Total I 

INVOICE 

Date: 01/18/2017 
File # : 73764 7 

The Doan Group 
5090 Hwy 212 
Covington, GA 30016 

Phone 877-411-DOAN 
Fax 770-788-0135 
Tax ID 58-2575127 

Invoice # : 737647 
Claim # : 9052483983 

Loss Date : 01 /18/2017 

Insured/Claimant: SSIXT VIN# WD4PG2EEOG3128960 

Adjuster : 81010118 - David Roman 

Units Unit Price Total 

1.00 $25.00 $25.00 

$25.00 

Make all checks payable to The Doan Group 
Thank you for your business. 
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BOREL000041

Date: 6/29/2019 09:18 AM 

Jne 
tern 

2 
3 
4 
5 
6 
7 

Estimate ID: DG114311·MIA 
Estimate Version: 0 

Preliminary 
Profile ID: BUDGET 

THE DOAN GROUP 
(561) 734-9552 

Fax: (561) 734-9515 
Email: STANSANTA@AOL.COM 

Damage Assessed By: ST AN LEY SANT ANIELLO 
Classification: Field 

Condition Code: · Good 
Deductible: UNKNOWN 

File Number: DG114311-MIA 
File Number: DG114311-MIA Claim. Number: 9056981692 

Insured: SIXT RENT A CAR(FORT LAUDERDALE) 
Owner: SIXT RENT A CAR(FORT LAUDERDALE) 

Address: P.O. BOX 460967, FORT LAUDERDALE, FL 33316 
Telephone: Work Phone: (888) 757-7498 

Mitchell Service: 911868 

Description: 2019 Mercedes-Benz GLC300 
Body Style: 40 Ut Drive Train: 2.0L Turbo lnj 4 Cyl RWD 

VIN: WDCOG4JBXKV118530 License: DFVB62 FL 
Mileage: 20,743 

OEM/ALT: O Search Code: None 
Color: BLACK 

Options: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING 
REAR WINDOW DEFOGGER, AIR CONDITION, REAR WINDOW WIPER, CRUISE CONTROL 

Entry Labor 
Number Type 

100573 BOY 
100732 BOY 
AUTO REF 
900500 BDY * 
AUTO REF 
AUTO 
AUTO 

TILT STEERING COLUMN, AM/FM STEREO, DRIVER AIRBAG, HEATED EXTERIOR MIRROR 
REAR {DUAL-ZONE) AC, POWER PASSENGER SEAT 
FRONT SIDE AIRBAG WITH HEAD PROTECTION, ANTI-LOCK BRAKE SYS., TRACTION CONTROL 
ALUM/ALLOY WHEELS, REARVIEW CAMERA, POWER LIFTGATE\TRUNK 
TIRE INFLATION/PRESSURE MONITOR, MEMORY SEAT, ANTI-THEFT SYSTEM, AUXILIARY INPUT 
BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO, LEATHER STEERING WHEEL, CD PLAYER 
POWER ADJUSTABLE EXTERIOR MIRROR, PRIVACY GLASS, AUTO AIR CONDITION 
TRIP COMPUTER, FIRST ROW BUCKET SEAT, TELEMATIC SYSTEMS 
UNIVERSAL GARAGE DOOR OPENER, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS 
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION 
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR 
REMOTE DECKLID OR TAILGATE RELEASE, MP3 PLAYER, DAYTIME RUNNING LIGHTS 
ADAPTIVE VARIABLE SUSPENSION, TONNEAU COVER 
DRIVER SEAT WITH POWER LUMBAR SUPPORT, ELECTRONIC STABILITY CONTROL 
EXTERIOR MEMORY MIRRORS, FRONT HEATED SEATS 
FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM 
POWER FOLDING EXTERIOR MIRRORS, RAIN SENSING WIPERS, REAR BENCH SEAT 
SMART KEY SYSTEM, STEERING WHEEL AUDIO CONTROLS 

Line Item Part Type/ 
Operation Description Part Number 

OVERHAUL Frt Bumper Cover Assy 
REPAIR Frt Bumper Cover Assy Existing 
REFINISH Frt Bumper Cover 
REPAIR FLEX ADDITIVE Sublet 
ADD'LOPR Clear Coat 
ADD'LCOST Paint/Materials 
ADD'LCOST Hazardous Waste Disposal 

Dollar 
Amount 

c 
10.00 * 

92.40 * 
5.00 * 

ESTIMATE RECALL NUMBER: 06/29/2019 09:18:47 DG114311-MIA 
Mitchell Data Version: OEM: MAY_19_V 

Labor 
Units 

3.5 # 
1.5*# 
3.0 
0.0* 
1.2 

Copyright {C) 1994 • 2019 Mitchell International 
All Rights Reserved 
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BOREL000042

-~-~ ~~ ~---~----------~------------------------------

* - Judgment Item 
# - Labor Note Applies 
C - Included in Clear Coat Cale 

Add' I 
Labor 

Estimate Totals 

Sublet 

Date: 6/29/2019 09:18 AM 
Estimate ID: DG114311-MIA 

Estimate Version: O 
Preliminary 

Profile ID: BUDGET 

I. Labor Subtotals Units Rate Amount Amount Totals II. Part Replacement Summary Amount 

II. 

Body 5.0 28.00 0.00 10.00 150.00 T 
Refinish 4.2 28.00 0.00 0.00 117.60 T Total Replacement Parts Amount 

Taxable Labor 267.60 

Labor Summary 9.2 267.60 

Additional Costs Amount IV. Adjustments 

Taxable Costs 97.40 Customer Responsibility 

Total Additional Costs 97.40 

Paint Material Method: Rates 
lnit Rate = 22.00 , lnit Max Hours = 99.9, Addi Rate = 26.00 

I. Total Labor: 
II. Total Replacement Parts : 
Ill. Total Additional Costs: 

Gross Total: 

IV. Total Adjustments: 
Net Total: 

This is a preliminary estimate. 
Additional changes to the estimate may be required for the actual repair. 

Point(s) of Impact 

1 Right Front Corner (P) 

ESTIMATE RECALL NUMBER: 06/29/2019 09:18:47 DG114311-MIA 
Mitchell Data Version: OEM: MAY_19_V 

Software Version: 7.1.236 
Copyright (C) 1994 - 2019 Mitchell International 

All Rights Reserved 

0.00 

Amount 

0.00 

267.60 
0.00 

97.40 
365.00 

0.00 
365.00 
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ClassAction.org
This complaint is part of ClassAction.org's searchable class action lawsuit 
database and can be found in this post: Sixt Settlement Resolves Lawsuit Over 
Rental Car Damage Charges

https://www.classaction.org/news/sixt-settlement-resolves-lawsuit-over-rental-car-damage-charges
https://www.classaction.org/news/sixt-settlement-resolves-lawsuit-over-rental-car-damage-charges

