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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF INDIANA
INDIANAPOLIS DIVISION

KAREN BROWN,
on behalf of Plaintiff and the class
members described herein,

Plaintiff,

V.

Case No. 1:22-cv-0774

WLCC LENDING FDL d/b/a

FAST DAY LOANS;

WAKPAMNI LAKE COMMUNITY
CORPORATION;

WAKPAMNI LAKE COMMUNITY
CORPORATION II d/b/a WLCC II;
GENEVA LONE HILL;

BRET A. CRANDALL;

RAYCEN RAINES, 111, also known as
RAYCEN AMERICAN HORSE RAINES
and formerly known as RAYCEN
BALLARD; and JOHN DOES 1-20;

MR WA A S N N N e N e S N W A A NS A N e e N

Defendants.

COMPLAINT — CLASS ACTION

1. Plaintiff, Karen Brown, brings this action against Defendants (a) WLCC Lending
FDL d/b/a Fast Day Loans; (b) Wakpamni Lake Community Corporation; (¢) Wakpamni Lake
Community Corporation II d/b/a WLCC 1I; (d) Geneva Lone Hill; (e) Bret A. Crandall; (f) Raycen
Raines, 111, also known as Raycen American Horse Raines and formerly known as Raycen Ballard;
and (g) John Does 1-20 to secure redress for usurious and illegal loans (such as Exhibit A) made to
Indiana residents.

2. Plaintiff seeks damages under the Indiana Consumer Credit Code (Count I) and
treble damages under RICO (Count II).

JURISDICTION AND VENUE

3. The Court has subject matter jurisdiction under 28 U.S.C. {1331, 18 U.S.C. {19064,

28 U.S.C. {1337, and 28 U.S.C. {1367. Jurisdiction may also exist under 28 U.S.C. §1332(d), in that
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the amount in controversy on a classwide basis exceeds $5 million, exclusive of interest and costs,
and in that there are believed to be over 100 members of the class, all of whom are of diverse
citizenship to Defendants.

4. This Court has personal jurisdiction over each Defendant because they knowingly
participated in the making of unlawful loans to Indiana residents.

5. Venue is proper because acts to collect the loans impacted Plaintiff in the Southern
District of Indiana.

6. As set forth below, Defendants operate interactive websites through which they
sought to and did make loans to Indiana residents. The use of an interactive website which permits
Indiana residents (but not residents of specified other states) to apply for loans, along with the
making and collecting of loans within the state, establishes a purposeful availment of Indiana and is
sufficient to establish personal jurisdiction over the defendants responsible for the site. Toys “R” Us,

Inc., v. Step Two, 318 F.3d 446, 454 (3rd Cir. 2003).

PARTIES
7. Plaintiff Karen Brown is a natural person who at all times relevant has resided
in Indianapolis, Indiana.
8. Defendant Wakpamni Lake Community Corporation (“WLCC”) is a corporation

organized under the law of the Oglala Tribe.

9. Defendant Wakpamni Llake Community Corporation II (“WLCC II”’) is a
corporation organized under the law of the Oglala Tribe.

10. Defendant Geneva Lone Hill (“Hill”) is a citizen of South Dakota believed to reside
at 453 Batesland Housing, Batesland, SD 57716. On information and belief, Hill is president of the
Wakpamni Lake Community Corporation (“WLCC”).

11. Defendant Raycen Raines, 111, also known as Raycen American Horse Raines and
formerly known as Raycen Ballard (“Raines”), is a citizen of South Dakota believed to reside at 3503

or 3505 Chapel Hill Road, Rapid City, SD 57702. On information and belief, he is a board member

2
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and Chief Executive Officer of WLCC.

12. On information and belief, Raines has taken a lead role in originating the Internet
lending business complained of herein, and in organizing WILCC and acquiring capital for lending.

13. Defendant Bret A. Crandall (“Crandall”) is an individual believed to be a citizen of
Maryland and to reside at 1707 Randall Dr., Solon, IA 52333-9424, or 1413 Foxwood Court,
Annapolis, MD 21409. On information and belief, he is employed by WLCC as director of
compliance.

14. John Does 1-20 are other natural or artificial persons who participated in the
Internet lending scheme complained of herein.

Facts Relating to Internet Lending Business

15. Raines, Hill and others developed a plan to make illegal high-interest loans over the
Internet, while evading liability for such loans by using the tribal immunity of the Oglala Sioux tribe.

16. Raines and Hill initially asked the Economic Development Office of the Oglala
Sioux Tribe to enter into a business arrangement for the conduct of a high-interest consumer
lending business.

17. The Economic Development Office declined to enter into any such business
arrangement.

18. Raines and Hill thereupon formed WLCC and later WLCC I1.

19. While these purport to be tribal entities, they are in fact operating contrary to the
wishes of tribal authorities.

20. The actual lending operations were carried out and continue to be carried out in
locations other than tribal lands.

21. All customer payments were processed through Cash Cloud, LLC, a now-defunct
Arizona entity with no tribal affiliation, and then Cash Cloud, Inc., an Arizona corporation.

22. Other locations used to conduct the lending operations are in Utah, Texas, Canada

and Belize. For example, demands on wage assignments have purported to come from 215 Fast

3-
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Center Street, Blanding, Utah.
23. The operations that are not conducted on tribal land include lead generation,
marketing, funding, underwriting, payment processing, and collection.
24. No member of the Tribe participates in the day to day lending operations.
25. Raines and Hill made Crandall director of compliance for WLCC. Crandall devised
and implemented the lending practices engaged in by WLCC and WLCC I1.
26. WLCC and WLCC 1II formed and conducted a series of lending operations that were
either subsidiaries or assumed names, and which change from time to time. These included:
a. WLCC Lending FDL d/b/a Fast Day Loans.
b. WLCC Lending BGL d/b/a Bison Green Lending,.
c. WLCC Lending JEM d/b/a Explore Credit.
d. WLCC Lending FHC, d/b/a Fox Hills Cash.
e. WLCC II d/b/a Arrowhead Advance.
f. WLCC Lending AIL d/b/a Good Loans Fast.
g. WLCC Lending TLP d/b/a Rapid Loan.
h. Black Hawk Financial d/b/a Title Loan Fast.
1. WLCC Lending MSS d/b/a MyBackWallet.

j- WLCC Lending GEG d/b/a TheGanEdenGroup.com;

k. Checkadvanceusa.net;
L WLCC Lending CFC d/b/a Consumer First Credit;
m. Green Circle Lending;

n. Rolling Plains Cash;

0. Cash on Cloud 9;

p- Easy Cash Online Store;
qg. BaysideCash.com;

r. Whisper Rock, LLC;
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. BeachsideCash.com;
t. Blvdcash.com;

u. Fast Money Store;
V. FiresideCash.com;
w. Seaside Dollar;

X. SeasidePayday.com;

y. WLCC Lending MFT d/b/a Merit Financial Trust;
z. WLCC Lending MFT d/b/a Ocean Park Funding;

27. Each of these entities claims that it is “an entity of the Wakpamni Lake Community
Corporation (WLCC), a tribal corporation wholly owned by the Wakpamni LLake Community.”
WLCC claims to be entitled to the sovereign immunity of the Oglala Sioux Tribe.

28. In fact, the Oglala Tribe receives no benefit from the lending operations.

29. WLCC and WLCC II receive a small fee for each loan made.

30. All profits from the lending activities are received by non-members of the Tribe.

31. The funds lent are transferred by ACH credit to the borrowers’ bank accounts
throughout the United States.

32. Repayment of the loans is made by ACH debit from the borrowers’ bank accounts
throughout the United States.

Sovereign Immunity as a Defense to State Usury Laws

33. An entity must function as a legitimate “arm of the tribe” in order to fall
under that tribe’s sovereign immunity. See Breakthrough Mgmt. Grp., Inc. v. Chukchansi Gold Casino &
Resort, 629 F.3d 1173, 1183 (10th Cir. 2010).

34. To determine if a particular entity is entitled to sovereign immunity, the majority
of courts have adopted the framework laid out in Breakthrough, which analyzed “(1) [the entities’]
method of creation; (2) their purpose; (3) their structure, ownership, and management, including the

amount of control the tribe has over the entities; (4) whether the tribe intended for the entities to

-5-
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have tribal sovereign immunity; (5) the financial relationship between the tribe and the entities; and
(6) whether the purposes of tribal sovereign immunity are served by granting immunity to the
entities.” Breakthrongh at 1183, 1187-88.

35. An entity that “actually operates to enrich primarily persons outside the tribe or only
a handful of tribal leaders” shows that it is not entitled to immunity. Pegple ex rel. Owen v. Miami
Nation Enterprises, 2 Cal. 5 222, 211 Cal. Rptr. 3d 837, 386 P.3d 357 (2016).

36. These so-called “tribal lenders” usually do not survive scrutiny when examined
closely, since virtually all business functions occur far from tribal land, by nontribal members, and
overwhelmingly benefit non-tribal members to such a degree that tribal involvement is effectively
nil.

37. Where non-tribal individuals and entities control and manage the substantive
lending functions, provide the lending capital necessary to support the operation, and bear the
economic risk associated with the operation, they are not in fact “operated” by Native American
tribes and, therefore, are not shielded by sovereign immunity.

38. Further, sovereign immunity, even if legitimately invoked, still does not turn an
otherwise illegal loan into a legal one. See, e.g.,, United States v. Neff, 787 F. App’x 81 (3d Cir. 2019)
(upholding criminal convictions of two individuals engaged in an online payday lending rent-a-tribe
scheme; sovereign immunity does not transform illegal loans into legal ones, and “reasonable people
would know that collecting unlawful debt is unlawful”).

39. Attempting to circumvent state interest rate caps by fraudulently hiding behind tribal
sovereign immunity has been found to constitute criminal conduct. On October 13, 2017, a jury in
the U.S. District Court for the Southern District of New York convicted Scott Tucker and Timothy
Muir on 14 felony counts for their operation of a network of tribal lending companies. See United
States v. Tucker, et al., No. 1:16-cr-00091-PKC (S.D.N.Y). The conviction was affirmed in United States

v. Grote, 961 F.3d 105 (2d Cir. 2020).
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Defendants’ Loans

40. FastDayLoans makes loans through its website, www.HastDayl.oans.com, to

consumers at interest rates in excess of 700% annually. (Exhibit A)

41. On or about January 13, 2022, FastDaylLoans made a loan to Plaintiff (Exhibit A) for
$750. The loan would result in repayment of $3,173.36 if paid weekly for nine months. The total
interest charged would be $2,423.36, which according to FastDayl.oans equates to an annual
percentage rate of 700.20%.

42. The loan agreement (Exhibit A) is a standard form.

43. The loan was made for personal purposes and not for business purposes.

44. The principal amount was transferred to Plaintiff’s bank account in Indiana via
ACH.

45. The loan was made entirely via the Internet.

46. The loan was to be repaid via ACH.

47. Plaintiff made some of the payments, including interest.
48. Defendants’ lending does not actually occur on the Tribe’s reservation.
49. A significant majority of the transaction occurs within the State of Indiana —

applying for the loan and receiving and collecting the funds.

50. The place where a consumer is located when he or she submits an application via an
online portal with a Native American tribe determines where the transaction takes place for
jurisdictional purposes. California v. lipay Nation of Santa Ysabel, 898 F.3d 960, 968 (9th Cir. 2018)
(“However, the patrons’ act of placing a bet or wager on a game of DRB while located in California
constitutes gaming activity that is not located on Indian lands, violates the UIGEA, and is not
protected by IGRA.”).

51. Plaintiff has never set foot on the Oglala Tribe’s land.

52. Loans to Indiana residents made in the same manner as the loan to Plaintiff are

governed by the laws of the State of Indiana.
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Indiana Regulation of Lending

53. The Indiana Uniform Consumer Credit Code, Ind. Code §24-4.5-3-201, establishes a
maximum loan finance charge of 36% per annum for consumer loans other than supervised loans of
the amount at issue here ($1500). It provides:

(1) Except as provided in subsections (7) and (9), with respect to a consumer loan, other

than a supervised loan (as defined in section 501 [IC 24-4.5-3-501] of this chapter), a lender

may contract for a loan finance charge, calculated according to the actuarial method, not

exceeding twenty-five percent (25%) per year on the unpaid balances of the principal (as

defined in section 107(3) [IC 24-4.5-3-107(3)] of this chapter). . . .

54. With respect to supervised loans, the Indiana Uniform Consumer Credit Code, Ind.
Code §24-4.5-3-508, provides:

Loan finance charge for supervised loans.

(1) With respect to a supervised loan, including a loan pursuant to a revolving loan account,

a supervised lender may contract for and receive a loan finance charge not exceeding that

permitted by this section.

(2) The loan finance charge, calculated according to the actuarial method, may not exceed
the equivalent of the greater of:

(a) the total of:
(i) thirty-six percent (36%) per year on that part of the unpaid balances of the
principal (as defined in section 107(3) [IC 24-4.5-3-107(3)] of this chapter)
which is two thousand dollars ($2,000) or less;
(i) twenty-one percent (21%) per year on that part of the unpaid balances of
the principal (as defined in section 107(3) of this chapter) which is more than
two thousand dollars ($2,000) but does not exceed four thousand dollars
($4,000); and
(iii) fifteen percent (15%) per year on that part of the unpaid balances of the
principal (as defined in section 107(3) of this chapter) which is more than
four thousand dollars ($4,000); or

(b) twenty-five percent (25%) per year on the unpaid balances of the principal (as
defined in section 107(3) of this chapter). . . .

55. The amount of finance charge provided for in Exhibit A greatly exceeds that
permitted in Indiana on either unsupervised or supervised loans of $1,500. At 36%, the finance

charge on a one-year loan with weekly payments is about $285.
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56. Ind. Code §24-4.5-1-201, “Territorial application,” provides:

(1) Except as otherwise provided in this section, this article applies to sales, leases, and loans
made in this state and to modifications, including refinancings, consolidations, and deferrals,
made in this state, of sales, leases, and loans, wherever made. For purposes of this article, the
following apply: . . .

(c) A loan or modification of a loan agreement is made in this state if a writing
signed by the debtor and evidencing the debt is received by the lender or a person
acting on behalf of the lender in this state.

(d) Except as provided in subdivisions (e) and (f), a sale, lease, or loan transaction
occurs in Indiana if a consumer who is a resident of Indiana enters into a consumer
sale, lease, or loan transaction with a creditor or a person acting on behalf of the
creditor in another state and the creditor or the person acting on behalf of the
creditor has advertised or solicited sales, leases, or loans in Indiana by any means,
including by mail, brochure, telephone, print, radio, television, the Internet, or
electronic means.

(e) A sale, lease, or loan transaction does not occur in Indiana if a consumer who is a
resident of Indiana enters into a consumer sale, lease, or loan transaction secured by
an interest in land located outside Indiana.

(f) A sale, lease, or loan transaction does not occur in Indiana if a consumer who is a
resident of Indiana enters into a consumer sale, lease, or loan transaction at a
creditor’s place of business in another state.

For purposes of subdivisions (a) through (c), an offer is received by a creditor or a person
acting on behalf of the creditor in Indiana if the offer is physically delivered, or otherwise
transmitted or communicated, to a person who has actual or apparent authority to act for
the creditor or the person acting on behalf of the creditor in Indiana, regardless of whether
approval, acceptance, or ratification by any other agent or representative of the creditor or
the person acting on behalf of the creditor in another state is necessary to give legal
consequence to the consumer credit transaction. . . .

(5) Notwithstanding other provisions of this section:

(a) except as provided in subsection (2), this article does not apply if the buyer,
lessee, or debtor is not a resident of this state at the time of a credit transaction and
the parties then agree that the law of the buyer’s, lessee’s, or debtor’s residence
applies; and

(b) this article applies if the buyer, lessee, or debtor is a resident of this state at the
time of a credit transaction and the parties then agree that the law of this state
applies.
(6) Except as provided in subsection (5), the following agreements by a buyer, lessee, or
debtor are invalid with respect to consumer credit sales, consumer leases, consumer loans, or

modifications thereof, to which this article applies:

(a) An agreement that the law of another state shall apply.

9.
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(b) An agreement that the buyer, lessee, or debtor consents to the jurisdiction of
another state.

(c) An agreement that fixes venue. . . .

(8) If a creditor or a person acting on behalf of the creditor has violated the provisions of
this article that apply to the authority to make consumer loans (IC 24-4.5-3-502), the loan is
void and the debtor is not obligated to pay either the principal or loan finance charge, as set
forth in IC 24-4.5-5-202.

57. Ind. Code §24-4.5-5-202, “Effect of violations on rights of parties,” provides:

... (3) A debtor is not obligated to pay a charge in excess of that allowed by this Article,
and if the debtor has paid an excess charge the debtor has a right to a refund. A
refund may be made by reducing the debtor’s obligation by the amount of the excess charge.
If the debtor has paid an amount in excess of the lawful obligation under the agreement, the
debtor may recover the excess amount from the person who made the excess charge or from
an assignee of that person’s rights who undertakes direct collection of payments from or
enforcement of rights against debtors arising from the debt.

(4) If a debtor is entitled to a refund and a person liable to the debtor refuses to make
a refund within a reasonable time after demand, the debtor may recover from that
person a penalty in an amount determined by a court not exceeding the greater of
either the amount of the credit service or loan finance charge or ten (10) times the
amount of the excess charge. If the creditor has made an excess charge in deliberate
violation of or in reckless disregard for this Article, the penalty may be recovered
even though the creditor has refunded the excess charge. No penalty pursuant to this
subsection may be recovered if a court has ordered a similar penalty assessed against the
same person in a civil action by the department (IC 24-4.5-6-113). With respect to excess
charges arising from sales made pursuant to revolving charge accounts or from loans made
pursuant to revolving loan accounts, no action pursuant to this subsection may be brought
more than two (2) years after the time the excess charge was made. With respect to excess
charges arising from other consumer credit sales or consumer loans, no action pursuant to
this subsection may be brought more than one (1) year after the due date of the last
scheduled payment of the agreement pursuant to which the charge was made. . . .

(7) If the creditor establishes by a preponderance of evidence that a violation is unintentional
or the result of a bona fide error, no liability is imposed under subsections (1), (2), and (4)

and the validity of the transaction is not affected.

(8) In any case in which it is found that a creditor has violated this Article, the court may
award reasonable attorney’s fees incurred by the debtor. . .. (Emphasis added)

58. Plaintiff demanded a refund of all payments made.
59. No refund has been made.
60. Defendants have been warned by state authorities that their lending operations are

illegal. E.g., Washington Department of Financial Institutions notice. (Exhibit B)

-10-
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COUNT I - INDIANA UNIFORM CONSUMER CREDIT CODE

ol. Plaintiff incorporates paragraphs 1-60.

62. Because the loan made to Plaintiff violated the rate limits set by Indiana law, the
violation was intentional, and “Fast Day Loans” and the other Defendants refused to make a refund,
Plaintiff is entitled to ten (10) times the amount of the excess charge.

CLASS ALLEGATIONS

63. Plaintiff brings this claim on behalf of a class, pursuant to Fed.R.Civ.P. 23(a) and
B)B3)-

64. The class consists of (a) all individuals with Indiana addresses (b) to whom a loan
was made in the name of “Fast Day Loans” at more than 36% interest (all of its loans qualify) (c) on

or after a date two years prior to the filing of this action.

65. Plaintiff may alter the class definition to conform to developments in the case and
discovery.
66. The class is so numerous that joinder of all members is not practicable. On

information and belief, based on the making of loans over the Internet using form documents, there
are at least 40 class members.

67. There are questions of law and fact common to the class members, which common
questions predominate over any questions relating to individual class members. The predominant
common questions are whether Defendants engage in a practice of making and attempting to collect
illegal loans.

68. Plaintiff will fairly and adequately represent the class members. Plaintiff has retained
counsel experienced in class actions and consumer credit litigation.

069. Plaintiff’s claims are typical of the claims of the class members. All are based on the
same factual and legal theories.

70. Defendants have acted on grounds that apply generally to the class, so that final

injunctive relief or corresponding declaratory relief is appropriate.

-11-



Case 1:22-cv-00774-RLY-MG Document 1 Filed 04/19/22 Page 12 of 17 PagelD #: 12

71. The class is entitled to a declaration that Defendants are not entitled to collect on the
loans described, an injunction against any further collection efforts by Defendants, and restitution of
all such amounts collected by Defendants.

WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and

against Defendants for:

1. A declaration that the loans are void and need not be repaid;
1. Statutory damages;

1i. Attorney’s fees, expenses and costs; and

1v. Such other or further relief as is appropriate.

COUNT II - RICO

72. Plaintiff incorporates paragraphs 1-60.

73. This claim is against Hill, Crandall and Raines, who are the RICO “persons.”

74. All loans made in the name of “Fast Day Loans” to Indiana residents are (a)
unenforceable under Indiana law in whole or in part as to principal or interest because of the laws
relating to usury, and (b) were incurred in connection with the business of lending money at a rate
usurious under Indiana law, where (c) the usurious rate is at least twice the enforceable rate (36%).

75. The loans are therefore “unlawful debts” as defined in 18 U.S.C. {1961(6).

76. “Fast Day Loans” is an enterprise affecting interstate commerce, in that it is located
outside of Indiana and makes loans to Indiana residents via the Internet.

77. Defendants Hill, Crandall and Raines are each associated with this enterprise.

78. Defendants Hill, Crandall and Raines each conducted or participated in the conduct
of the affairs of “IFast Day Loans” through a pattern of collection of unlawful debt, as set forth
above, in violation of 18 U.S.C. {1962(c).

79. Plaintiff was deprived of money as a result.

CLASS ALLEGATIONS

80. Plaintiff brings this claim on behalf of a class.

-12-
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81. The class consists of (a) all individuals with Indiana addresses (b) to whom a loan
was made in the name of “Fast Day Loans” at more than 36% interest (all of its loans qualify) (c)
which loan was made on or after a date 4 years prior to the filing of suit.

82. The class is so numerous that joinder of all members is not practicable. On
information and belief, based on the making of loans over the Internet using form documents, there
are at least 40 class members.

33. There are questions of law and fact common to the class members, which common
questions predominate over any questions relating to individual class members. The predominant

common questions are:

a. Whether the loans at issue are “unlawful debts” as defined in RICO.

b. Whether “Fast Day Loans” is an “enterprise.”

C. Whether Defendants Hill, Crandall and Raines are each associated with “Fast
Day Loans.”

d. Whether Defendants Hill, Crandall and Raines each conducted or
participated in the affairs of “Fast Day Loans” through a pattern of making
and collecting unlawful loans.

34. Plaintiff will fairly and adequately represent the class members. Plaintiff has retained
counsel experienced in class actions and consumer credit litigation.
85. Plaintiff’s claim is typical of the claims of the class members. All are based on the

same factual and legal theories.

86. A class action is superior for the fair and efficient adjudication of this matter, in that:
a. Individual actions are not economically feasible.
b. Members of the class are likely to be unaware of their rights.

WHEREFORE, the Court should enter judgment in favor of Plaintiff and the class and
against Defendants for:

1. Treble damages;

-13-
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1. Attorney’s fees, litigation expenses and costs of suit; and

1i. Such other or further relief as the Court deems proper.

s/ Daniel A. Edelman
Daniel A. Edelman

Daniel A. Edelman

Tara L.. Goodwin

Matthew J. Goldstein

EDELMAN, COMBS, LATTURNER & GOODWIN, LL.C
20 South Clark Street, Suite 1500

Chicago, IL. 60603-1824

(312) 739-4200

(312) 419-0379 (FAX)

Email address for service: courtecl@edcombs.com

-14-
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JURY DEMAND

Plaintiff demands trial by jury.

s/ Daniel A. Edelman
Daniel A. Edelman

Daniel A. Edelman

Tara L.. Goodwin

Matthew J. Goldstein

EDELMAN, COMBS, LATTURNER & GOODWIN, LL.C
20 South Clark Street, Suite 1500

Chicago, IL. 60603-1824

(312) 739-4200

(312) 419-0379 (FAX)

Email address for service: courtecl@edcombs.com

-15-
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NOTICE OF ASSIGNMENT

Please be advised that all rights relating to attorney’s fees have been assigned to counsel.

s/ Daniel A. Edelman
Daniel A. Edelman

Daniel A. Edelman

EDELMAN COMBS LATTURNER
& GOODWIN, LLC

20 S. Clark St., Suite 1500

Chicago, 1L 60603

(312) 739-4200

(312) 739-0379 (FAX)

-16-
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DOCUMENT PRESERVATION DEMAND

Plaintiff hereby demands that each Defendant take affirmative steps to preserve all
recordings, data, documents, and all other tangible things that relate to Plaintiff, class members, the
events described herein, any third party associated with any telephone call, campaign, account, sale
or file associated with Plaintiff, and any account or number or symbol relating to them. These
materials are likely very relevant to the litigation of this claim. If any Defendant is aware of any third
party that has possession, custody, or control of any such materials, Plaintiff demands that
Defendant request that such third party also take steps to preserve the materials. This demand shall
not narrow the scope of any independent document preservation duties of the Defendant.

/s/ Daniel A. Edelman
Daniel A. Edelman

-17-
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(@% FASTDAYLOANS

ENSURE YOU SCROLL THROUGH, READ AND UNDERSTAND ALL PARTS OF THIS AGREEMENT

Lender Name: WLCC Lending FDL DBA Fast Day Loans ) )
Lender Address: P.03, Box 44, #1 Wakpamn| Lake Housing, Batesland, SD 57716
Lender Phone: 855-888-0131

Lender Email: clientservices@fastdayloans.com

LOAN AGREEMENT.

Borrower ID;

Bdrrower Name: Karen Brown
Barrower Address:

Loan Numbaer;

Effecliva Date: 01/13/2022
Disburserent Date: 01/13/2022

This is agreement (the "Agreement”) governs your loan with us. It contains Imponant terms and conditions. You should read it carefully bafors
you electronically sign it. We cannol commil to make a loan to you unless your completed applicalion Is approved by our underwriting
department, which Is located on tribal land.

W By chacking this box, you understand Hat by entering into.a transaction with WLCC Lending FDL OBA Fast Day.Loans, you are agreeing to
have the law of the Oglala Sioux Tribe gavern this Loan. The law of the. Oglala Sloux Tribe refating to lending does not limit the rate of interest or
fees that may be charged; you may live in a State thal resiricls the-rate of interes! or fess that may be charged on'a consumer Ioan; you may
wish to find a different lender that complies with those restriclions. Plaase acknowledge that you have read and understand this disclosure by

chacking the box,

in this loan agreement (the “Agreement”) the words “you" and "your” mean the barrower who has electronically signed il; All disclosures in his
Agreemenl are-also terms and condttions of thls Agreement. The words "Lender” "wa", "us" and "cur* mean WLCC Léending FDL.DBA Fast Day
Loans. We are a subidivision and econamic development arm.of the Wakparni Lake' Communily Corporation ("WLCC"), which s a tribal
corporation that is wholly owned by the Wakpamni Lake Community {the "Community"}. This makes us a political subdivision of the Oglala
‘Sloux Tribe {the: "Tribe"), which is a fedorally-racognized sovereign American Indian Tribe. This means that your loan Is governed by the laws of

a soversign government,

‘You must electronically sign this Agreement and submit it with your application. We will then approve or deny your application. if we
approve your application, the Agreement will go into full force and effect on the date your loan proceeds are deposited to Your Bank
Account, and are disbursed to you In-accordance with your Disbursement.and Paymient Choice:(the "Disbursement Date"),

RIGHT TO CANCEL. You have the right to cancel this Agreement without cost within three business days from he date we notified you that
your application was approved. A business day a regular work day afid does: not include Saturday, Sunday, or holidays. If you decide lo cancel
this Agreement you must send us your notice of cancellation by email to clientservices@fastdayloans.com and return all proceeds: you recelved
by no later than midnight Central tima on the second day after the Disbursement Date (lhe "Midnight Deadline” and). the Midnight Deadiine. To.
return those proceeds, your notlce of cancallation must alsa include your autharizalion allowihg us 1o use ane of the. payment methods you
selected on your Disbursement and Paymant Chelce. If we do not recelve your notice of cancellation and return of your loan proceeds by the
Midnight Deadline, then Ihis Agreement will remain In-full force and effect,

TRUTH-IN-LENDING DISCLOSURES

ANNUAL PERCENTAGE RATE | FINANCE CHARGE 1 Amount Financed Total of Payments
The cost of your credil as a The deliar amount the cradit will The’amount of credit proyided to | The armount you will have paid
yearly rate, cost you, ‘you'or on, your behalf, after you have made:all

payments as scheduled,

700.20%; $2,423.36 750,00 $3,173.36

Your payment schedule (the "Payment Schedute) will be:

1 Q12172022 $103.12 $103,12 $0.00
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2 | azae022 §108.0z | $103:12 £0.00
3 02/0412022 | sz | $i0317 | $0.60
4 0201112022 $103.12 $10312 $0.00
5 0214812022 $103.12 $103:12 $0.00
6 0212512022 $103,12 $103.12 | $0.00
7 03/04/2022 510312 $103:42 $0.00
8 0371112022 $103.12 | ,sd'»oa;1z $0.00
g 0371812022 $128.12 $103:92 $25.00
10 03/26/2022 $124:69 $99.69 $25.00
A1 0410172022 $121.25° $96.25 $25.00.
12 10410812022 $117.81 $92.81 §25.00
13 0411612022 $114.37 $89.37 $25,00
14 0412212022 $1 10;54 $85.94 $25.00.
15 042912022 $107.50. $82.50 $25,00
16 05/06/2022 | $104.06 | $79.06 $25.00
17 05/13/2022 $100.62 $75.62 $25.00
18 0512012022 $97:19 872,19 $26.00-
1o 0512712022 $9375 s6675 52800
20 610312022 '$90.31 $65.31 $25.00
21 06/10/2022 ' $86.87 $61.87 $25.00
22 06/17/2022 58344 558:44 $25.00
23 06/2412022 $80.00 $55:00 425,00
24 07/01/2022 57656 $51.56 $25:.00
25 07/08i2022 $73.12 $48,12 $25.00
26 07/15/2022 $69.69 $44.69 $26,00
27 | 071222022 $66.25 $44.25 $26:00
28 a7j2912022 $62.81 $37.81 '\ 4$26.00
29 08/05/2022 k $59.47 | $34.37 $25:00
30 08/12/2022 » 5594 $30794 $25.00
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Kyl 08/18/2022 $62.50 $27.50 $25,00
32 0812612022 $49.08 $24,06 $25.00
33 09/0212022 §45.62 $2062 £25.00
3 09/09/2022 $42.19. $17.19 $25.00
35 ~09/16/2022 §38.75 $13.75 $25.00
36 09/23/2022 $35.31 $10:31 $25.00
37 09/30/2022 $31.87 '$6.87 $25.00
38 10/07/2022 $28.44 $3.44 525,00

Late Charge: If your payment.ls 7 or more days late you will ba charged a lata payment fee of $36.00

Prepaymaent: Il you'pay off sarly, you will nol have to:pay a genelty.

Sae this Loan Agréement for any additional information atioul nonpayiment, défault, any required rapayment in flill belore the schadtled date

and:any prepayment penalties.

All numerical disclosures except the Laly Charge are estimates

ITEMIZATION OF AMOUNT FINANCED:

1, $350 Q0 (the "Cash Advance")

2: Plus Ameunt paid on my loan-account;: 5400 00
3. Equal- Amount Finarced: $750.00

TRUTH IN LENDING DISCLOSURES. The Truth-in-Lendirig Disclosures are provided so that you may compara the cast of this Igan to loan
products you, might oblain, The inclusion ‘of thase disclosuras does. not mean that we or -any subsequent:holder.of this Agreemant agree 1o the
applicalion of state erfederal law;

YOUR PROMISE TO PAY. You promise to pay us ocany assignee of this Agreement from the Disbursament Date above the principal sum of
$750.00 ("Principal”) plus:inigrast (and any ‘applicable fees) dan Wi unpaid principal balance of the lean until the: amount youowa | ‘under this
Agreement 1s repaid in full {the "Loan") You pramise. to repay thisamount in installments in'the; amounts and'on the dales set forth.above in the
Payment 'Scheduléa section ofthe Truth in Lending, Disclosure, You agree:to make your paymenis using the melhad of melhods you selécted in
‘yaur Disbursemant and Payniant Choice, The Maturity Oate of this.Loan'ls 10/07/2022.

YOUR INTEREST CHARGES, You agree to:pay interest on the outstanding Principal‘al a rate of 700.20% per-annuim (the "Conlratt Rate")
from e Ipan date unlﬂ paid in-full. To talculateinterasl, we divide the Inleresi Rate By 365, which' equals:a dally rate of 1 ,92% (“Daily Rate"),
‘We thern multiply the Datly Rate by the outstanding: principal balance, This: gives us the dally interest: charge W then multlply thie: daily Tnterest
charge by the numbier of days the: piincipal batance Is outstaniding, Interest-acerues from the Disbursemant Date to the dals your loan is paid iri-
full.. Late.payments made after the due'date will result In additional Inlarest charges

PAYMENT SCHEDULE & APPLICATION OF PAYMENTS, You must fepay this Laan according to. the Payimert Schedulé set [orth above in
the Trulh-In-Lending Disclosure: Tha Truthsin-Lending Disclosures are calculated based on theassumption that you will make each payment an
tha date iL.Is dus. We will. apply all paynmients we-receive in the following order: (1) fees; (2)-acerued and unpaid interest; and (3) Pringipal. IFyou
‘make an extra payment (in addition to your reguiarly scheduléd instaliment payment) and you are not in default, we will apply the-extra payment
according to the-ordar of payment deseribed in this section,

ESTIMATES. All numerical disclosures in the Truth-in-Lending Disclosures.are: estimates and assume.tha Disbursement Date s the business
day-afteryour |oan is approved. The aclual amount of your requiret| payment-of interest and pringipal: may vary from {he amount shown,

PREPAYMENT, You may prepay all or part of the.amount thal you-owe under Ihis:Agreement al any‘time without penalty. Because finanice:
tharges dre as paynients are madé.and aré:not’ praconmputed, you will Aot b el to-a refliind of any finance. charge.if you make a:
prepayment: To arrange to' prepay your loan i whale.or in part, you must.go:anling towww, fastdayloans:comor.call us at 855«888 0131 to.
notlfy us'of yourintention' to'make-a prepayment and then foliow our instructions. Partial prépayments will not change the amount of due. data of
your-remalning payrients unlil this Agreement s: paid in full.

DISBURSEMENT, It your loari is approved, we will dishibrse your [oan praceads within two tusiness days. A Business Day Is.a-regular waork day
arid does nol includa Saturday, Sunday or hal}days You authorize us to use: commerclally reasonable efforts do initizte a creditentry by:
depositing the proceeds of yourlean Into- the-bank acgount oronta: the paymentinstrument that you first atithorlZed in yolie Disbursement.angd:
Payment Chiaice Autharization, The daté it your loan proceeds are depositedio Your Bank Actount oronta your payiment instrament is (he
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Disbursement Date, which is sef out-above. Unavaidable delays such as bank holidays, the procéssing seheduls of vour individual bank,
Inadvartant processing errors, "acls of God;" or "acts of tarrar,” tnay-éxtend.the time forthe deposil,

ALL-SUMS BUE. Ifyou fail to take your paymants when'dus we can refuire you o pay yeut unpaid balance T full: We-can'also require you to
pay your: unpaid-balante I full i you break-any promise-you made inthis Agreement or if any staterent made In your application Is untrue‘or
becomes:untrue and you do'not tell us.

LATE FEE. If your payment is seven {7) or more days late; will chiarge.you'a Late Fee of $35.00.

RETURNED PAYMENT CHARGE, If youf payment method is stopped, denied ar otheowise dishonored, then.you agree lo pay us a lee of
$25.00, Your returned payment' may.also-cause your payment to ba. late which' could resull In'a Late Fée, Your bank iiay 8o charde you a foe,

CONSUMER REPORTS. You aulhorlze us:to oblain.corsumer reports.abiout you from dne oF more consumer reporting agericias now or in-the
fuitiire 35 loftg BS5:you oWe us money Under this, Agmemanl Waimay usethe consumer report for any purpose-authorized by applicable law. In
cannection with & credit ransaction Involvmg you:and invelving the' extension of ‘cradit to you or-raviaw: or ¢ollsetion of Your-ackaunt, ingluding by
riot lirvited (1) far auttientication purpases: to-Verifyyour Identity (i) to; riake cratit dacisions; and (i) 1o delefming your debi-te- xhcame ratio.

CREDIT REPORTING, You are: hereby nptifi ed thatwe may‘submit negative craditinformation abélit you lo 4 credit frepbriing agencyif you fall
to-salisly (hg ferms of (his Agréement. Wi iy fépott information abiolt YoUr aceotint to cradil buredus. Late payments, missed payments or
other defauits:on your account may.be reffected in your credit report.

CREDIT DISPUTES; IDENTITY THEFT. If you balieve that any information; we have.furnished to a consumer reporting agency ‘about your loan
is inaceurate; or if you believe that you'have been:thevictim o ity theft In‘connection with aifiy loan'matde. by Us, contact us lmmednalely at
855-888:0131. In yourtetter (i) provide yolr name and 16an number, (iiy identify the specific infarrmation: lhat is baing di sputed (lii) explain the
hasis for, the drspute and (Iv) prov«de any. suppomng documenlation you have that substanttates the basns of the dlspute It you beliave that you

feporting: agency to us. at cl[en(services@fastdayloans com .

ENTIRE AGREEMENT. This Agredmenl conlaing the entire agrasment belweéan you dnd Us relating to. your loan. Any ¢hange.lo this Agreement
mustbe in writing and signed by us.

‘OTHER RIGHTS, Wa may deltay erforcing any of our rights, witheut' Iosmg {tiern, We carilenforee this Agreementagainst your heirs.and legal
representatives. We may assigr this Agreemenl and our rights under it without notice and without your consent..

DEFAULT. Time is.6f the essence and you will be in defaull under this Agreement (as it may be amended) if you do notmake any payment
:when due, Upon defaull; we may, without netice'of demand, declare the entire amgunt then unpaid-imimediately due and payable,

ATTORNEY FEES AND COLLECTION.COSTS. If the Loan is In default for. any of the reasons described above, and we pursue collge
‘efforts against you, subject to applicable law. Yo agrag iy all régisonable callection agency feis, court cosis. and other. ooilecun
actually Incurred by. Us and olF agents ‘slicgessors and assighs. If we refer you Loan to.an attorney who is not our sataried employee. for
collection or enforcement of this Agreement, youagree we may-charge you reasonable attorney: fees:thal we incur,

COMMITMENT TO CUSTOMER SERVICE. Please direct any. questions, issues.or disputes In the first instance to:us at-www. fastdayloans.com
and we will do-our best to help'you quickly:to efficiently address and resolve the matter,

CONSUMER COMPLAINT TRIBAL HOTLINE. if you have: already contacted Customer Service inan allempt to resdlve an igsue of ¢oncern
-and still need ddditional assislahce, please contael the'Wakpaimnl Laké Community Consurtier Complaint Tribal Hotﬂne at 1:800-677-3860, or
‘al'855:888-0131 ifthis s your first.call to Cuslomer Service, between the holits of 9. AM and 5 Pm MST, Monday! lhrough Friday.

USURY SAVINGS CLAUSE, Notwithstanding any. other provision hereln, the aggregata interest rate of the Loan (including all: charges
or fees.that may be:treated as interest underapplicable law) shall not exceed the highest lawful interast rate, If Lender contricts for.

charges, or receives any constderation which conititutes’ Interestin excoss of the hlghest lawful rate; then any such.excess shall be
cancelled automatlcat!y and, if previously pald, shallat such Lender's option be applied to the outstanding amount of the Loan made

hereunder or be refunded to you,

GOVERNING LAW. This Agreement Is governed by the laws of the Oglala Sioux Nationof hie Pine'Ri dge Reservatlon Tribe {"Tribal| Law"),a
federally racognized Indiari Tribe:and the Indign Commerce Clause of the United States Constitulion and applicable federsilawand, and the.
Arbitration Agreement above (s governad by Tribal Law, the Fedaral Arbitration: Act ('FAA"), decisiens of the United States Supreme Court
interprating the FAA, and other-applicable federal law. We do'not have'a presence In-South Dakota or any sther State of the United States of
America, Naither this Agreemient nor the Lenderis subject (o the laws of &ny Stite of 1he United Statés. You agres o bia bound by Tribal Law,
ard in the évent of a bona fide: dlspute between you and us, Tribal Law.and appﬂcable federal Jaw shall exclusively: apply to such dispute.

SOVEREIGN IMMUNITY. By signing and submilting this Agreament-togeiher with any rélated docurnents, you recognize that we.a soveraign
enlerprise; an-economic development-arm and instrumentality of the: Community which shares In the gavernmental sovergignimmutity of the
Tribie, Because we'and the Tribe: are entitled to soverelgnimmunity, you will be limited as to:what claims, it any, you: riay be able to assert
againstus. To ercourage:the: resolltion of constmer complaints, you.or-athers:acling on your behalf many submit.any.complaint to- arbitration
as described below.

PRESERVATION.OF SOVEREIGN IMMURITY., itis the express intention of the Commum(y and us, In'ouricapacity as an'eGenomic arm of the
Commurity. to fully preserve, dnd netwaive; oltier (han'as described fatéf in-this paragraph; our soversign gavernmental immually frofm sult,
and any sther rights, titles, priviteges, and immunities. to which we.or the Community-are.entitted, To protect and preserve the tights of the:
parties, no:parson may assume a waiver of sovereign nmmunity No'waiver is ¢r'can be iade gxcapt by expross writteh declaration of the
Community's governing Councll specifi cally authorlzing a walverfor the matter in question. Exéept as pertaining to a potentlal arbitration
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between you, as anindividual coristimer, and-us, no waiver-has baen made with Faspect to any. olher malter.

MILITARY LENDING. By signing this Agreament, you certify that you are nota'member of the mililary or the spouseldebandent of & military
nfamber. Specifically. you cerfify (hat you are rigl, and you afe not the spouse or depandant of a-regular reserve member.of the Army, Navy,
Marine CorpsyAlr Force or Coast Guard, serving'on active-due:undera gall or-order that doas not specify.a period of 30°days or fewer; or
servicing on Active Guard or Reserve Duly. (Deperidents Include the mamber's spouse. child Lnder the age of 18:ears old or ar itdividual for
whom the member providéd mora than one half.of thelf financlal support for 180.days praceding the.date of this:Agreement),

BANKRUPTCY, You promise that yol: dfe:not currently a debtor iy ary bankraploy:proceading; you-are-nol conismplating bankruptey and you
have.not consulted with an attorney:regarding a potential bankruptey filing in the: past six months, You mus! provide-any rolice(s).of any future
banksupley petition and all subsequient flings, motions, drders de Sarrespondence 1o-us. You dgree that any olisr writien‘or oral commnication
conceming 4 bankrupicy 1s:hull and void ard of no sffest

BINDING. CONFIDENTIAL ARBITRATION AGREEMENT AND CLASS ACTION WAIVER

Most eustomar coneerns can be resalved by calling our cuslomer sérvice deparlment, I the event (hat customer service is uriable to: fesolve a
complaint to your satisfaction, this Agreemant eXplains how Claims can:be resolved through optianal dispute resalulion-or arbitration. U includes
-ah arbilration provisian and-a class action walver. You may reject the Arbitration Agreemenl by sending us writtennotice:within 80.days after
receiving your funds. See-Your: Right to:Opt Ot beldw, ‘ b '

"Claim" means any current or-future-clairn; claim or-controversy.with us réfaling to youraccount, this'/Agreement, oraccount semvicing. and
Includes but Is:not limited tor (1) dnitial claims, counterclaimg, Grossclaims and third-party claims: (2) claims based on contract; torl, fraud,
statute, regulation, commen faw-and equity; {3) clalms by.or against any:third party using or providing any product, servite, or benefit in
connection wilh any account; and (4) claims that arise: from or relate: to-any loan créated ‘undér this Agreemenl, including but nof fimited to: or
any balances on any siich loan; marketing: and promotians; information sharing! benefits ar services; identity thef; payment progessing; or your
Joan application. You may not sell, asslgn or transfer a Claim:

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY:, Uniess you exercise your right o opt-out of arbltrallon.in the manner
described below; any: Claim you have with Lerider or anyone else under this Adrearment will be resolved by binding arbitration, Arbitration
replaces he right to go 1o court, incliding the right to have & jury; to engage in discovery (excapt as migy be pravided in the arbilration nules),
and to participate in a class action.or slmilar proceeding. In-arbitration, a Clainyis resolved byfan\arbflfalor instead'of & judge: or jury.:Arbitration
procedures are simplerand more limited Ihan court procedures. )

Any arbitration will be limited to-addressing your Clalm Individually and will not be-part of a class:wlde or consolidated drbitration prdceeding.
You may arbitrata a Claim with or without a lawyer, as you chose. The arbilrator's declsions are as ehforcsable as any court order arid are
‘subject to very limited review by & faderal court only. Except as set forth below, the arbitrator’s decision will be final and binding. Any lssues
regarding he valldlty, effactand enforceability of this Agraement to Arbitrate (or any provision thereaf) shiall be determined solely. by the
JArbilrator. s ' '

Agreement to Arbltrate. Yau agree thal any Claim (deflned abave) will bé rescived on an Individual basis by arbilration In'aceardance with this,
Arbltration Provision, appiicable Oglala Sioux tribal law, and Applicable Federal Law.

“The terin “Applicable Fedaral Law" madns:the Federal Arbitration Act (9'U.5.C. §§ 1-16). federal commion law, Tederal siatutas referenced as
applicable in the Tribal Cradit Code of the Wakpamni-Lake Community of the. Oglala Sioux Tribe, and any.other federal statutes applicable by
thelr-own force.

You acknowledge and agree that by entering Into this Arbitration Provision:

{4) YOU ARE:GIVING UP YOUR RIGHT TO HAVE A TRIAL BY JURY TO RESOLVE ANY DISPUTE ALLEGED AGAINST US OR RELATED
THIRD PARTIES,

(b) YOU ARE GIVING UP YOUR RIGHT TO HAVE A COURT RESOLVE ANY.DISPUTE ALLEGED AGAINST US OR RELATED THIRD
PARTIES; and )

(c) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A PRIVATE ATTORNEY: GENERAL, OR IN ANY OTHER
REPRESENTATIVE CAPACITY, ANDIOR TO PARTICIPATE AS'A MEMBER OF A CLASS OF CLAIMANTS; IN-ANY LAWSUIT AGAINST
US AND/OR RELATED THIRD PARTIES.

YOUR RIGHT TO OPT OUT.IF YOU DO NOT WISH YOUR ACCOUNT TO BE SUBJECTTO THIS AGREEMENT TO ARBITRATE, YOU
MUST ADVISE US VIA E-MAIL AT cliantservices@fastdagloans.com. YOU MUST CLEARLY PRINT OR TYPE YOUR NAME AND ACCOUNT

NUMBER OR SQCIAL SECURITY NUMBER AND STATE THAT YOU ARE REJECTING THE ARBITRATION AGREEMENT CONTAINED N
YOUR LOAN AGREEMENT. YOU MUST GIVE WRITTEN NOTICE; IT 1S NOT SUFFICIENT TO TELEPHONE US. WE MUST RECEIVE
YOURLETTER OR E-MAIL WITHIN SIXTY (60) DAYS AFTER THE DISBURSEMENT DATE OR YOUR REJECTION OF ARBITRAT|ON WILL
NOT BE EFFECTIVE, NOTICE (S CONSIDERED DELIVERED WHEN POSTMARKED IF SENT BY MAIL OR DELIVERED IE SENT BY'
EMAIL. IN THE EVENT YOU OPT OUT OF THIS AGREEMENT TO-ARBITRATE, ANY DISPUTES HEREUNDER SHALL NONETHELESS BE
GOVERNED UNDER THE LAWS OF THE OGLALA SIOUX TRIBE, ALL APPLICABLE FEDERAL LAW AND MUST BE BROUGHT WITHIN.A

FEDERAL TRIBUNAL AGREED UPON BY BOTH PARTIES:

Arbitration Procedure. Rdgardless of who demands.arbitration, you shall have e right to sélect-any of the fallowing arbitralion drganizations
to:adniinister the.arbitration: the-American Arbitation. Assaciation (1 “B00-778:7879) hlp:/iwww.adr.org; JAMS {1-800-352-5267)
htip:/iwww.jamsadr com; or.an asbitration: arganization-agreed upon by you:and.ihe other parties to the Claim, Claims dlso may be reférrad to
another afbitration organizalion If you-afd we'agree in writing or to-an arbitrator appointed.pursuant to.section 5 of the Federal Arbillration Act, 9
U.8:C. §§ 1-16:(FAA). if you do not choose:an organization, we may-choosa foryou. Youhave the right 1o selact the arbitrator, Fyoldo not
chdose ar arbitrator, we may choose for you, ) '
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wel! Eo statules of imitations and prlvileges ‘The arbltrator will app!y the chosen arbitration orgamzatlon (] ruies and prccedures apphcable {o
consumer claims and will not apply-federal.or state rules of evidence or ¢ il procadure. Any arbitfation . under Ihls Agraemenl may be conducted
¢ither on-tribal land or within thirty miles of yaur residence (so.long as you live:within the: Unitéd States), al your.choice, provided (hat this
accommodation for you: (a) shall not be construed in any way as:a relinquishment or waiver-of the Oglala-Sloux's Tribes soversign stalus o
imiminity.{6) shall not sublect us'to the jurisdiction of dhy-gourts Stherwise having jurlsdiclion whisre yourtaside, and (¢) shall not-change the law
olherwise applicable to.any -Claim;

Cast of Arbltration, We will-pay the filing fag ant: any ¢osts or Jees ¢harged by the arbitrator regardless:of which,garty initiales the arbitration.
Except where otharwise ptavided by the law of the Oglala Sloux Tribe, each party will be responsible forits own:ltorneys lees-and ather
expenses. Unless prohibited by'law, the arbitrator mdy award fees, costs, and réasonable-atorieys’ feds to-he party who substanlially prevails:
inthe arbitration,

Waiver of Jury Trial and Waiver of Ability to Participate in a Class Action, YOU HEREBY' AGREE THAT YOU ARE WAIVING YOUR
RIGHT TO.A JURY TRIAL; TO HAVE A GOURT DECIDE YOUR CLAIM, AND YOU-ARE WAIVING YOUR ABILITY TO:SERVE -AS A
REPRESENTATNE ASA PRIVATE ATTORNEY GENERAL TQ F‘ARTICIPATE IN A‘CLASS-ACTION LAWSUIT, OR IN ANY OTHER
REPRESENTAT]VE CAPACITY FOR'OTHERS IN THE ARBITRATION, ANDTC CERTAIN DISCOVERY AND.OTHER PROCEDURES THAT
WOULE BE AVAILABLE IN A LAWSUIT. The arbitrator has the: ablfity.to:award all remedies available. under the:Oglala Sioux Tribie's tribal law
and Applicable Federal Law, whetha atlaworin Bquity, to thepravailng party, except Ihal e partles agree: thal the arbitrator has no authority
to'conduict class-wlde prp,cﬂe,dings and:will be restrictad to rasolving iHa Individual Claims between the parties, If you have rejected arbitration,
or-a Claim asserting the: nghts of yousand:twa:or more persons is brought properly before-a-federal (ribunal for' any reason, you and we agree
that the Claim shall orly prodsed i a- f geal tribuinal In‘the Venie tlosest to the Plive:Ritige Reservation of ine Golata'Sloux Tribe of as:
otherwise agraed tipen by'vou and us parties: Notwﬂhstanding the foregoing progeedings o confirm or vacate an'arbitration award may be
brought in the federal district court for the distric! where you residé,

Thie Declsion of the Arbitrator. At the: request of either us or you, the-arbitrator:shall provide a:wrilten explanation forthe award, The arbitrator:
musl approve the- explanation, The arbitrator will apply the applicable substantive law relating to/ihe Claim an award arly rémedies availabla as
It the Craim was heard by a courl. THe arblirator's award: may be: filed with any court having Jurisdiction.: Regardless of whether the arbitrator
renders a dedision-or an:award in.your favor: resalving the' Claim, you will nol be responsnble for reimbursing us for your portion of the Arbitralion
Fees, The arbitrator's award shall not-be consitered fimal until appeliate rights have been exhausted or the time for filing tha notlce of appeal
pursuant to this-Arbitration Agreement and the. AppeNale ‘Rulgs has:expired.

Appealing an Award, You and we agree'(hat the.arbitralor's:award or decision may be appealed pursuant to the AAA's Optional Appeilate
Arbitration Rules, the JAMS Optlenal Arbitration Appe’ll Procedures, or'the-appellate rules of another organization:.chosen by the partigs
("Appellate Rules"). Following the appeaal process orexpiration of thig time in Which lo: appeal, the decision or award: rendared by the ‘appeal
arbitratar(s) is final, binding, confidential, and may.be entared and:confirmed; under the. Federal Arbitration Act, in the United’ States Distrist’
Court for tha federal judicial district in-which:you reside (in which case confidentiality shall be subject to and determinied By, such ruling as:such
‘caurt may make).

With resgiect 1o the authority of a federal district court lo confirm or Vacate an afbitration award entéred under this Agreemertt; the:Oglala Stoux
waive. saversign immunily for the specific arm of the tribe that was, hamedas the lender In the foan agreement with you, but not for any other
arm of the ribe and not for any:other level of rlbal government or organization.

Applicable Law and-Judicial Review. You and.we choose Oglala Sioux tribal taw, and Applicable Federal Law to govern the loan Agregment,
the Arbrtratmn Agreement and all Claims.

Moreover, since.we-are:a federally-dependent sovereign Tribe, we cannot in any event be subject lo the:laws or regulations al:any U.S. state.
See, Soverelgn Immunity, abave. In intérpréting any provislon.of this Agreeienl; ari arblliator or ¢surt shall favar: enforcing ihe-Arbiteation
Pravislon (if not timely rejacted) and severlng any provislon that would otherwise make this Agreement unenforceable; invalid, or
‘unconscionable. Further, consumers shall be entitied to raise any common law defenses or clalims (e.g., duress, fraud, riegligénte) as provided
by fedéral cornmon:law; arid 16 tHa extent that foderal Gommon law does nol provide relevantlaw or guldance with respect o such.comman law
defenses-or.dlaims, the parties agree{o:be governed by published editions of the American Restatement of [Laws] issued by tfie’ American Law

nstits,

Other Provisions: This Arbnrahon Agreament:will survive: (i) termination or.changes In-this’ ‘Agreement, the Lodn, or Ihe relatiafiship between
us carceming the Loan; i) the bankeuptey. of any party: and iy ‘ahy transfer,: sale o assfgnment of this Agreemiant; or ariy-amounts.owad on
your account, 1o'any other person or antily. This Agreement to: Arbitrale benefitsand is: binding upon you, your respective | hielrs, Successors and
asslgns. It also benpf‘ts ‘and Is. binging upon s, our successors and assigns, and.rélated. third parties, The Arbltration Agreement & in full force
and effect; even if yéur obligalions have been paid or dlscharged lhrough bankruptey: The: Arbitration: Agreement survives.any-termination,
amendment, expiralion; or performance of any. transaction belween you and us and corlinues in 1ull forée and effect Unless you'ard we
olherwise agree In wilting. If-any ofthis ‘Arbitration. Agreement is hield invalid, the remainder shiall remaln in effect.

IF YOU OPT OUT OF ARBITRATION OR. IF, FORANY REASON, YOUR AGREEMENT TO ARBITRATE IS DETERMINED TO BE
UNENFORCEABLE WITH RESPECT TG ANY CLAIM(S). THEN YOU AGREE TO THE'FOLLOWING WITH RESPECT TO ANY COURT

PROCEEDING:

« WE DO NOT WAIVE, BUT EXPRESSLY RESERVE, SOVEREIGN IMMUNITY.
+ IF FOR ANY REASON IS SOVEREIGN IMMUNITY IS NOT AVAILABLE 1N A.COURT PROCEEDING (FOR EXAMPLE, WE HAVE
ASSIGNED THE LOAN TO SOMEONE WHO.DOES NOT HAVE IMMUNITY); THEN YOU AGREE AS FOLLOWS:
‘o YOUWAIVE ANY RIGHT YOU MAY HAVE TO A JURY TRIAL;
°. YOU WAIVE YQUR ABILITY TQ SERVE AS A REPRESENTATIVE, AS.A PRIVATE:ATTORNEY GEMERAL, TO PARTICIPATE
IN A CLASS ACTION LAWSUIT, OR:IN ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS iN SUCH PROCEEDING.
o TO THE EXTENT PERMITTED BY LAW, YOU WAIVE ANY CLAIM FOR PUNITIVE DAMAGES.
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CONSENT TO ELECTRONIC COMMUNICATIONS

In order for your loan application to be processed, you must consent by providing your eléclronic signalure to conduct business with us. The
following terms and condilions govem electronic communications in conneclion with your loan application and: loéin agreament {If approved) and
any communications regarding your account with us {the "Consent),

By chacking the indicatled box below, you are sleclronically slgning his Gonsent, nid are conliming that you have agreed la the terms and
conditians of the Consent and that you have downloaded, printed..or saved a-copy. of this Consent for your records,

You agree that;

‘Any disclosure, notice, record or other type of information that Is provided to you-in conngction with-your transaction with us, including
but not limited to; the loan agreement, Ihis Consent, the Truth in Lending Disclosures, Privacy. Pailey, Privacy Notics, change-in-terms
notices, fee and transaction Information, 'statements, delayed disbursemenit lelters, nollces of adverse action, arid other applicable )
brachures and disclosures (collectively, “Communications®), may bis sent to youelsctronically by posting the Informaiion at our website,
Wwww.fastdayloans.com, or by sending It to you by amail from us-or. any vendor.contracted through us at any time. You understand ‘and
agree that we have ne abligalion.to riotify you of the communications posted on our website.

‘We will nol b obligated fo.provide any. Communication to you In paper form unless you specifically. request us to do so. You may
contact us to request a copy of these wrillen communications, o

You agres 1o provide i§ with your currént email address for Commiunications, We will uge thie email address you gave Us 16 contact you
unless you timely nolify.us of a change, If your email address, leléphone number(s), or residence address changes, you must notify us
of your new address/telephione numbar{s), email ‘address by sending us an‘emall, before the change, or.as soon as reasonably passibla
to-erisure (hat you conlinue t6 receive timely Cormmunications aboul yourloan, )

In‘order lo receive electronic communicalions in connedtion with this transaction, you will needa working conneglion o the Intemet with
a madarn and- updated internet browser. We do:nol pravide ISP services. You musthave your own Inlemet Service Provider,

You agree thal you-are abla to view and print, or electronically store the' information presenled at this website. You also agree'io print, or
electronically store and retain a copy of this Consenl lor your records. ' ) '

You are [ree to wilhdraw your Consent.at-any time and at no charge. If al-any lima you wish towithdraw your Gonsent, yau ean send us your
wrilten requesl.with the detsils of such request, If you decide to withdraw your Consent, the legal affectivenass, vadity, and enforceability of
prior electronic disclosures and Communications will not be affected.

By slectronically signing this Consent, you are confirming that:. (1) your systern megts the requiremonts sel forih above; (2) yol agree o racelve
Commuriicalions glectronically. and (3) you are able lo access and print or store information presented at this websile,

TELEPHONE CALLS AND TEXT MESSAGES REGARDING YOUR LOAN. We may send you messages abaul upcoming payments, missed
payments, and other imporiant information, using automated telsphane dialing, text- messages, or email. Phone'messages we leave may play
aulomatically when your phone.is answared.. Any pérsons with-access to your phone may view your taxis. You are respansible for keeping text
messages private, NO CONFIDENTIAL INFORMATION SHOULD BE SENT VIA TEXT MESSAGE: By giving us your cell phone numbier; you
authorize us to text you about your application and Loan, Standard text' messaging and/ar calling charges from your phdne carrigr may ‘apply.
We are not liable forthose charges. You may withdraw your consent lo receive text messages by conlacting us. We will not impose anyfealo
process the wilhdrawal of your consent lo received text messages. Any withdrawal of your consent to use lext message will be effective anly
after we havea reasonable pariod of lime lo process your wilhidrawal,

HOW TO.UPDATE YOUR RECORDS, You must notify us immediately if your cell phone humber changes or you'give your cell phions to
someone else. You may updale your cell number by contacting us. If you give us an Inaccurale cell number, you will hotd us and our
employees, agents, and relaled parties harmless from all claims, costs, or losses that may resull, Your obligations under this section will survive
termination of this Agreement,

PROMOTIONAL PHONE CALLS AND TEXT MESSAGES.

You previotisly exprassly agraed to raceive al your celt nurnbor, . 3votising and telamarketing text messages and calls made
gither manually or through using an-automatic telephonu dialing system or an arlificial or. prerecorded voice

IFyou have not already received a taxt-conflrmalion, we will send a text to-your number confirming your agresment lo receive texts and calls
described in this Agreement. To raceive texts, you will need: (1) a lexi.capable phone; (2)-an account with'a:communicalion service provider
Ihat offers text services; and (3) sufficient slorage capacity on Your cell phone. Standard carrier charges may apply.

OPT-QUT or STOP. Yau do nol have (6 agrea to receiva talls or texts.in order (o obtain-credit of any'other services, Your consent is voiluntary.
You may withdraw your consent at any ime by: (1) replying *STOP* 10.any text message we send you, (2) ealling us al 855-888:0131, or (3)
emailing us al clienlservices@fastdayloans.com .

You can-stop racelving all texts, including messages about payment due dales or missed paymants, by typing and sending "STOP ALL"in'a
reply texl, Your request lo stap text messages will be effective In one Buslness Day, We may modify or lerniinale fext messaging at any time; for
any reason, without fotice, and without liabliity to:you or 2nyone élse,

YOUR ELECTRONIC SIGNATURE: You acknowladge and agree that whan you chack the indicatéd box balow, you are-providing your
alectronic signalure on this documant that is fully.enforceable against you. By-eleclronically signing this document, you'are agreeing to all Ihe
terms and conditions set forth in.the Consent and certifying that.all informalian you have pravided in connaction:with this transactian Is complete
and-acclrale. You agree thal your electronic signalure shall have the same force and effecl.and shall bind you to-this-Consent in the. same:
manner and to the true extent as a.physical signature would do, In accordance. the Electronic Signatures In Global and National Commerce Act
("ESIGN") to the exlent applicable. You also-agree Ihal this Cansent and all related documents ara electronic records. and ihat,as such, thay
may be iransferrad. authenlicatad, stored, and transmitted by elecironic means,
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By checking this box you agree to do business elecironically with WLCC Lending FDL DBA Fast Day Loans.
DISBURSEMENT AND PAYMENT CHOICE AUTHORIZATION

Unlgss:you chose to mail lo us @ check or money-arder as payment for this Loan, you voluntarily autharize us 10 inltiate disbursement credits
and payment debils you have aulhorized, This Disbursement and Payment Choice Aulhiorizalion s a part of and ralates to this Agreement.

Disbursements to Your Bank Account. You authorize us 1o process your loan proceeds with a eredit depositlo your followinig bank account
("Yaur Bank Account"):

Bank Name:

Transit ABA Number:

Deposit Account Number:

We wlfl'rnake this disbursement credit by using any commercially available method we choose, such as (but not imited to) Automaled Clearing
House (ACH) entrles; wira transfers, or fransactions through your debil card accessing Your Bank Account. As d data sacurity meastire; you will
saparately provide us with your debil card (nfarmation,

: Your Payment Choice:

Unless you notify us in writing otherwise, payments will be made through Automatic Payment From Your Bank Account, You
authorizg us to process payment debit entries oul of Your Bank Account by using any commercially available methods we choose,
such as (but not limited to) ACH entries or transactions.through your debit card accessing Your Bank Account according to the
Payment Schedule abova, plus any late charges, returned payment fees and, if you are in default, all principal, finance charges and
other amounts due 1o us as provided in the Agreement. You authorize us to re-process debit entriss for the same amounts If any

attempted payment transaction is dishonored.

If you elect to make payments diractly, you will need to notify-us In writing of this preferance and you agree to-make your payments
by cashier's check; money order or bill pay service through your bank, that we rocolve no fatorthan your payment due date to:
WLCC Lending FDL DBA Fast'Day Loans
P.O. Box 44, #1 Wakpamni Lake Housing, Batastand, SD §7716

RETURNED ITEM FEE: If any payment made by you on this'Loan Is not honored or.cannot be processed for any reason, Including not
anough money in:your Bank Account, you agree to pay us a'fee of $30.00. You authorize us and our agents to make a one-time
withdrawal from your Bank Account to collect this fee, if you have also selocted the ACH Debit Authorization, Your financial
Institution may also impose a fee.

IMPORTANT: Payments by Cashier's Check or Money Order. If you opl to make your payments by cashier’s check, money order-or blll pay
services through your bank,.you must notify us in writing and favoke your ACH. All paynionits musl be récaived no later than your paymanit dus
date to; clientservicos@fastdayloans.com

REMOTELY CREATED CHECKS. Ifwe do not receive your check of monay.crder of paymaent via ACH or by debit card autherization by Ihe
Due Dales, you agree to make all payments.required under the Loan Agreemant by having us create papar checks drawn on your Bank
Account and bearing your typed name rather than your handwritlen signature ("Remotely Crealed Checks"). You aulhorize.us and our agents,
successors and assigns to submit each Remately Created Check for payment 1o the Paying Bank in the-amount of each payment owing under
this Agreement, including any returned payment charges or other.amounts owing to us upon acceleration of this Loan as a result.of your dafaull.
Your typed name shall.constitute your autherized signature fully reflecting your intent to authenticale thése Remotaly Craatad Checks, which are
also known as demand drafts, tele-checks; preauthoﬂzed drafts, or paper drafts. If you bellove we charged your Bank Account in a manner not
conlemplated by this-authorizalion, lhen please contact us onat our lofl-free phone:number. 855-888-0131 ar sending.us'an e-mail to
‘clieniservices@fastdayloans.com, You authorize Us {0 vary the amount of any pre-aithorized payment by Remolely Crealed Check as needed
(o repay installments due on the 1oan as modified by any prepayments.

NOTICE OF VARYING AMOUNTS. Please note that you hava the right-In raceive notice of all withdrawals from Your Bank Account by an’AGH
Debit that vary in-amount, However, by-agreeing lo let us withdraw {he money from:Your Bank Account, you agree wa only have 10 lell you the
range of withdrawals that we can make, The range of witfidrawals will'be elther ah.amount.equal o your Inslaliment paymant or an amaunt’
aqual to the oulstanding balance:under tha Loan (which may be grealer than of lass thanan inslallment payment basad upon your payment
history), For any withdrawal aulside of this speclfied range, we will sénd you a nctice 10 days prior lo the daté of the debit, Therefore, by signing
1his Agreement beldw, you acknowladge that you will only receive. nolice when a-wilhdrawal exceeds: lheamoun; in the speciiied range. You
authorize us lo vary:the amount of any withdrawal as needed to.repay instalimenls.due-on the. Loan-as medified by any pariial prepaymenls you
make.

You agree that this Payment Choice Authorization will remain in eﬂecl until your loan, lnc1udlng principal, finance charges and other charges, is
paid in full. You may only révoke the above authorizations by conlacting the financial institution thal holds. Your Bank Accotntas well as us
directly. If you revoke your authorization, you agree to provide us:with-another form of payment acceplable to us such as a.cashier's check or-

maney arder,
PRIVACY POLICY
Revised 11/2018
_FAC_TS i WHA‘I’ DOES WLCG Lending FDL DBA Fast Day Lnans DO WI‘I'H YOUR PERSONAL INFORMATION? _____
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| Firancial compariies choase how. they share your personal Information. Constimers have the right lo limit some.titt not
|-all sharing. This notice tells you how we callect,.share, and protect your personal information. Please read this notice
| carsfully o understand what we' do,

“The types-of personal informalion We collect, and share depend dn the product or.service you have with us. This
informalion can inchide:

* Social Sedurity number and ghecking accaunt information
-+ Payment history.and income
* Employment information and wire transfar instruclions

All-financial sompanies nieed to share customers':parsenal infarmation to run their.everyday business. Iri:the section
below, we list the reasons financlal companies-can share thelr customers' personal information; Ihe reasons WLCC
Lendlng FOL DBA Fast Day Loans chivoses 1o shars; and whather you ‘can fimit this sharing,

For our averyday blsiness purposes - such | Yes ‘Na
as:lo process your transactions, malniain »
'your-account(s), respond to.court orders and
legal Investigations, or réport o crédit

bureaus.

Forour markeling purposes — o offer.our Yes No:
products and sgrvices 1o:you

For Joint marketing with other financial No - We do not share
companias

For our affiliatds' everyday busingss: Yes No

purposes - Information aboutyour
transactions and experiences

Far-our affiliates’ everyday business Yes Yes
purposes - information about your
treditworthiness

For our affiliates to :market 1o.you Yes ‘Yes

For non-affiliates to market to.you ‘ ‘No Weo: do not share:

v Call 855~888-0131 our menuwill prompt you; thraligh your
choites or

» Visitius on tive: web at www:i fastdaylcans com

» Contact us via:emall-at clientservicas@fastdayloans.com

Plaase note:

If you are.a new cuslomer, we can begin sharing your infermation 30
days from lhie date we. sent this' nétice. When You, are 6 longer our
customer, we can share ycur information as: described 1y this: notice,

Hawever, you can'gontact us al any tma to imitour.sharing:

il 855-888-0131 or go to.www. fastdayloans.com

Whoi§ providing this notice? WLCC Lending FOL DBA Fast Day Loans, a-business entity of the
Wakpamrii Lake Camriiunily Gorporation ("WLCC") atribal
corporation. wholly owned by the Wakpamni Lake’ ‘Community, is
providing this privacy. policy:

How does WLCC Lending FDL DBA Fast Day Loans protect my To:protect your personal information from unautharized access and
personal information? use;we use security measurds, These measures. include computer
saraguards and secured Mes:and buildings.

How does WLCC Lending FDL DBA Fast Day.Loans collect my We:collect your parsonal information, for examiple, when you
personal Information?
v Apply for.a loan

+ Giveus your income Infarmation
¢ Tellug-whare to-send the: money
« Provide:account information

+ Provide employment infarmatiar
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We also collect your personal mformalion from olhers, such.as credit
bureaus, affillates or other companies.

Why can'L L it all sharing?

You have the righf to limit only:

« sharing for affiliates' everyday business purposes -
Information aboul your creditworthingss

+ affilidtes from uslng your information to market to you

* sharing for non-affiliates:to markel o you

Whal happens when | limit sharing for an account, | hold joirtly with
somaone alse?

Your chclues will apply to everyons on your account.

Definitions 50 Paaih : ;
Afflliates Companiles relaled by common ownership or conlral, They can be
financial and:-non-financial companies.
 Our afiiliates include dther business entilies of the WLCC
Non-affiliates Companies not related by comman ownership. or cantrel. They.can be

firancial and non-financial companies:

*» WLCC Lending FOL DBA Fast Day Loans does not'share with
rion-afiiliates so they can markel 1o .you

Joint markeling.

Companies related by comimon ewhership or contral: They can be
financial and non-financial companies.

« A'formal agreament betwéon non-affilialed financial
companies that together market (inancial products or services
to you.

BY TYPING YOUR NAME AND TODAY'S DATE AND CLICKING THE "I AGREE"BUTTON BELOW, YOU ARE ELECTRONICALLY
SIGNING THIS PAYMENT CHOICE AUTHORIZATION AGREEMENT AND AGREEING TO ALL THE TERMS OF THIS AUTHORIZATION

AGREEMENT.

YOU'ALSO ACKNOWLEDGE YOUR ABILITY TO'DOWNLOAD OR PRINT A FULLY COMPLETED COPY OF THIS AGREEMENT FOR

YOUR RECORDS.

TYPE YOUR NAME: Karen Brown
M [| AGREE]

DATE: 01/12/2022

Applicafion #
011212022

page 10710,



Case 1:22-cv-00774-RLY-MG Document 1-3 Filed 04/19/22 Page 1 of 4 PagelD #: 31

EXHIBIT B
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WASHINGTON STATE
DEPARTMENT OF

FINANCIAL
INSTITUTIONS

(http://www.dfi.wa.gov/),

WLCC Lending FDL d/b/a FirstDayLoan.com Tribal Lender
Not Licensed In Washington State

Date Posted: Monday, April 23, 2018

Alert Number: CA048215_12/08/17(12/18)

The State of Washington Department of Financial Institutions (DFI) received a complaint from a
Washington consumer against WLCC Lending FDL d/b/a FirstDayLoan.com (FirstDayLoan). The
consumer reported that FirstDayLoan charged excessive fees and interest and did not provide the consumer

with repayment plan terms consistent with Washington State law.
FirstDayLoan operates a website at [firstdayloan.com] and lists its contact information as:

[FirstDayLoan.com]

PO Box 44

#1 Wakpamni Lake Housing
Batesland, SD 57716
855*876*8584

It appears that FirstDayLoan may be operating as an online tribal lender not licensed in Washington State.
FirstDayLoan claims to be a subsidiary of the Wakpamni Lake Community Corporation, which
FirstDayLoan claims is operated by the Oglala Sioux Tribe of the Pine Ridge Reservation, a federally

recognized Indian Tribe located in South Dakota.

FirstDayLoan is not licensed by DFI and is not registered to conduct business in Washington State by the

Department of Licensing or the Secretary of State.

DFI warns Washington State consumers that before doing business with a financial service provider the

consumer should:
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e Make sure that the entity is licensed. Consumers can use the “Verify a License” feature on DFT’s

website at www.dfi.wa.gov (http://www.dfi.wa.gov) to check whether a payday or consumer loan

company is licensed to conduct business in the State of Washington.

 Not provide any personal information, such as social security number or bank account number or

access if the company is not licensed or authorized to conduct business.

Important Information for Washington Consumers About Unlicensed
Lenders

» Washington State residents are informed that Washington State law provides in RCW 31.45.105(1)(d)
and (3) that a “small loan” made by an unlicensed entity to a person physically located in Washington
State is uncollectible and unenforceable in Washington State. A “small loan” is defined in RCW

31.45.073 and is a loan that does not exceed $700.

« Washington State residents are informed that Washington State law provides in RCW 31.04.035 that
fees or interest charged in the making of a nonresidential loan by an unlicensed lender must be
refunded to the borrower. For a residential mortgage loan, an unlicensed lender must refund any non-

third-party fees charged in connection with the origination (excluding interest charges).

» Washington residents only: If you suspect unlicensed activity by a payday lender or consumer loan
company, please contact the Department at 1-877-RING-DFI (746-4334), or online at www.dfi.wa.gov
(http://www.dfi.wa.gov). Even if the activity involves a loan you obtained over the internet, a license is
generally still required. If a collection agency is attempting to collect a debt from you, check that the

company is licensed by the state of Washington Department of Licensing.

« Collection activities by payday lenders in the state of Washington are subject to RCW 31.45.082, which
limits the time, place, and manner by which a payday lender may collect a debt. Payday lenders must
also provide borrowers with an installment plan if the borrower is not able to pay the small loan back

when it is due.

Important Information for All Consumers

s If you received a loan from a lender and someone else is now attempting to collect the loan, collection
activity may be subject to the federal Fair Debt Collection Practices Act (FDCPA). If you are contacted
by a third party claiming you owe a debt, you can request a “written validation notice,” which must
provide the amount of the debt, the name of the creditor you owe, and your rights under the FDCPA. If
you have questions regarding federal debt collection laws you can contact the Federal Trade
Commission (FTC) at 1-877-FTC-HELP or online at www.ftc.gov (http://www.ftc.gov).

« If you feel you have been the victim of a scam you can contact the FTC at 1-877-FTC-HELP (382-4357)
or online at www.ftc.gov (http://www.fte.gov); or the Consumer Financial Protection Bureau (CFPB) at

1-855-411-CFPB (2372) or online at www.consumerfinance.gov (http://www.consumerfinance.gov).
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« If the scammers already have your bank account information, soc12al sec%rlty Numbe ’e (l)[r) #th?é% personal

information, you may be a victim of identity theft. You can contact your bank and the three major

credit bureaus take appropriate precautions. The FTC has information for victims of identity theft
online at www.ftc.gov (http://www.ftc.gov).
o If you feel you have been the victim of a scam involving the internet you can contact the Internet Crime

Complaint Center online at www.ic3.gov (http://www.ic3.gov).

o If you feel you have been the victim of a financial scam and are concerned about your personal
financial information, you can contact your banking institution and the three major credit bureaus.
Procedures for contacting the credit bureaus are available on the FTC’s website at www.fte.gov
(http://www.ftc.gov).

« If you live in another state, go to this webpage to find the regulator in your home state.

http://mortgage.nationwidelicensingsystem.org/consumer/Pages/AgencyContacts.aspx
(http://mortgage.nationwidelicensingsystem.org/consumer/Pages/AgencyContacts.aspx).

Was this information helpful? *

:) Yes
D No
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This question is for testing whether or not you are a human visitor and to prevent automated spam
submissions.
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