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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF FLORIDA

Matthew Brown, individually and on behalf of
all those similarly situated,

Plaintiff,
v CIVIL ACTION NO. 1:25-cv-23534
' (CLASS ACTION)
CareCentrix, Inc. and DJO Global, Inc.,
Defendants.
NOTICE OF REMOVAL

Defendant CareCentrix, Inc. (“CareCentrix’’) hereby provides notice pursuant to 28 U.S.C.
§§ 1332, 1441, 1446, and 1453 of the removal to this Court of the action commenced by Plaintiff
Matthew Brown (“Plaintiff”). Plaintiff, an aspiring class representative, filed suit against
Defendants CareCentrix and DJO Global, Inc. (“DJO Global”) in the Circuit Court of the 11th
Judicial Circuit in and for Miami-Dade County, Florida. His action is styled Matthew Brown,
individually and on behalf of all those similarly situated, v. CareCentrix, Inc. and DJO Global,
Inc., Case No. 2025-012704-CA-01 (the “State Court Action). True and correct copies of the
filings in the State Court Action are attached as Exhibits A (Complaint) and B (other filings).!
CareCentrix denies the allegations contained in the underlying state court pleadings and files this
Notice of Removal without waiving any claims, rights, or defenses. In support of removal,
CareCentrix states:

L Removal is Timely.

! Pursuant to Rule 5.2 of the Federal Rules of Civil Procedure, CareCentrix has redacted the
personally identifiable information in the Complaint’s exhibits. The exhibits to Plaintiff’s
Complaint are available in unredacted form on the State Court Action’s docket.
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1. This Notice of Removal is timely. CareCentrix waived service of the Complaint
within the last thirty days. 28 U.S.C. § 1446(b).

2. Counsel for CareCentrix executed a waiver of service of process of the Complaint
on CareCentrix’s behalf on July 17, 2025.

IL. This Action Is Properly Removed on the Bases of Diversity Jurisdiction and the
Class Action Fairness Act of 2005.

3. Defendants may remove any state court civil action over which the District Courts
of the United States have original jurisdiction. 28 U.S.C. § 1441(a).

4. The Court has original jurisdiction over this dispute because there is complete
diversity of citizenship between the parties and the amount in controversy exceeds the
jurisdictional minimum. 28 U.S.C. §1332(a).

5. This action is also within the original jurisdiction of the Court pursuant to 28 U.S.C.
§ 1332(d), the Class Action Fairness Act of 2005 (“CAFA”). Pursuant to CAFA, federal courts
have jurisdiction over any putative class action in which (1) the citizenship of at least one putative
class member is different from that of at least one of the defendants—i.e., in which there is minimal
diversity; (2) the putative class action consists of at least 100 proposed class members; and (3) the
aggregate amount placed in controversy by the claims of plaintiff and the proposed class members
exceeds the sum or value of $5,000,000, exclusive of interest and costs.

A. The Parties Are Diverse.

6. Plaintiff is a citizen and resident of the state of Florida.

7. CareCentrix is a Delaware corporation with a principal place of business in
Connecticut. See 28 U.S.C. § 1332(c)(1) (“[A] corporation shall be deemed to be a citizen of

every State and foreign state by which it has been incorporated and of the State or foreign state
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where it has its principal place of business....”); see also ECB USA, Inc. v. Chubb Ins. Co. of
New Jersey, 113 F.4th 1312, 1318 (11th Cir. 2024) (same).

8. DJO Global is a Delaware corporation with its principal place of business in
Texas.?

0. There is sufficient diversity for removal under the relaxed CAFA requirements
because at least one member of the putative class of plaintiffs is a citizen of a different state from
Defendants. 28 U.S.C. § 1332(d)(2)(A).

10. The more stringent citizenship requirements of traditional diversity jurisdiction are
also satisfied, as there is complete diversity of citizenship between the parties. The parties are
citizens of different states.

B. The Putative Class Exceeds 100 Proposed Members.

11. The Complaint, on its face, satisfies CAFA’s 100-class-member numerosity
requirement. See 28 U.S.C. § 1332(d)(5)(B).

12. Plaintiff alleges that his desired class consists of “hundreds, if not thousands, of
individuals....” (Ex. A § 31 (emphasis added).)

C. The Amount-in-Controversy Exceeds Threshold Requirements on the Face of
the Complaint.

13. The Complaint, on its face, also satisfies CAFA’s amount-in-controversy
requirement. 28 U.S.C. § 1332(d)(2); Dart Cherokee Basin Operating Co., LLC v. Owens, 574
U.S. 81, 89 (2014) (explaining that CAFA liberally favors removal as Congress enacted it to

facilitate adjudication of class actions in federal court); Miedema v. Maytag Corp., 450 F.3d 1322,

2 Plaintiff sued CareCentrix, Inc. and DJO Global, Inc. He identified these incorporated entities by
their legal names in the summons, the caption, and throughout his Complaint (using his defined
terms), notwithstanding his aberrant reference to Defendants as limited liability companies in
Paragraphs 13 and 14 of the Complaint.
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1330 (11th Cir. 2006) (explaining that courts “first examine[] whether ‘it is facially apparent from
the complaint that the amount in controversy exceeds the jurisdictional requirement”) (citation
omitted).

14. Plaintiff alleges that the value of his individual claims “exceed[] $50,000, exclusive
of interest, attorneys’ fees, and costs.” (Ex. A 9 9.) Plaintiff asserts that these supposed damages
are similar to those incurred by “hundreds, if not thousands,” of other prospective class members.
(1d. 9931 & 33.) Adopting the most conservative construction of Plaintiff’s claimed class—no less
than one hundred class members—and the most conservative interpretation of his professed
damages—no less than $50,000—100 multiplied by $50,000 equals $5,000,000.

15. Indeed, Plaintiff claims that his desired class of plaintiffs have sustained “millions
[more than one million] of dollars” in damages “per year” throughout “the applicable statute of
limitations [no less than four years].” (Id. Y 1 & 30 (emphasis added); Fla. Stat. Ann.
§ 95.11(3)(e) & (k) (limitations periods).) Again, adopting the most conservative construction of
Plaintiff’s allegations, no less than two million dollars in yearly damages multiplied by no less
than four years equals $8,000,000.

16. Plaintiff also seeks additional prospective and retroactive relief, including statutory
damages of $1,000 per person (Fla. Stat. § 559.77), injunctive relief, declaratory relief, expert
witness fees, and attorney’s fees. (Ex. A 99 44, 45, 51-52.)

17. The Complaint, on its face, seeks damages exceeding CAFA’s $5 million threshold.
Even without aggregation under CAFA, the same allegations also demonstrate that the amount in

controversy on Plaintiff’s individual claims exceeds $75,000.°

b

3 District courts may “employ their ‘judicial experience’” and make “reasonable deductions,
reasonable inferences, or other reasonable extrapolations” to determine the amount in controversy.
Roe v. Michelin N. Am., Inc., 613 F.3d 1058, 1061-62 (11th Cir. 2010) & Feliciano v. Aventus Ins.
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III.  All Other Removal Requirements Have Been Satisfied.

18. Pursuant to 28 U.S.C. § 1446(a) and this Court’s Civil Filing Requirements, true
and accurate copies of all pleadings, records, orders, and proceedings from the Florida Circuit
Court are attached as Exhibits A and B. CareCentrix and Plaintiff have no motions or other filings
pending the State Court Action. DJO Global filed a motion to dismiss for lack of personal
jurisdiction on August 4, 2025, which this Court can consider upon removal.

19. Contemporaneous with the filing of this Notice, CareCentrix will provide notice to
Plaintiff and DJO Global, and will notify the Florida Circuit Court of this Removal. A true and
accurate copy of the notice to the Florida Circuit Court is attached hereto as Exhibit C.

WHEREFORE, notice is given that this Action is removed from the Circuit Court of the
11th Judicial Circuit in and for Miami-Dade County, Florida, to the United States District Court

for the Southern District of Florida.*

[Signature Page Follows]

Co., 2023 WL 8699439, at *4 (M.D. Fla. Dec. 15, 2023) (citing, inter alia, Dudley v. Eli Lilly &
Co., 778 F.3d 909, 913 (11th Cir. 2014)); see also, e.g., Soares v. Scottsdale Ins. Co., 2019 WL
3773649, at *3 (S.D. Fla. Aug. 12, 2019) (“When a statute authorizes the recovery of attorney’s
fees, a reasonable amount of those fees is included in the amount in controversy.”).

* If removal is challenged, CareCentrix requests the opportunity to submit briefs and be heard at
oral argument on this matter.
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Dated: August 6, 2025

By:

Respectfully submitted,

/s/ Jeannine C. Jacobson
MAYNARD NEXSEN PC
Jeannine C. Jacobson

Florida Bar No. 58777

9100 S. Dadeland Blvd.

Miami, FL 33156

(305) 735-3750
JJacobson(@maynardnexsen.com
vorellanos@maunardnexsen.com

David C. Dill

* Pro Hac Vice Application Forthcoming
Claire K. Atwood

* Pro Hac Vice Application Forthcoming
104 South Main Street, Suite 900
Greenville, South Carolina 29601

(864) 370-2211
DDill@maynardnexsen.com
CAtwood@maynardnexsen.com

WILKINS DAVIS, LLC

Lane W. Davis

* Pro Hac Vice Application Forthcoming
206 Mills Ave.

Greenville, South Carolina 29605

(864) 263-3155
Lane@WilkinsDavis.com

Attorneys for CareCentrix, Inc.
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CERTIFICATE OF SERVICE

I, Jeannine C. Jacobson, hereby certify that this document filed through the ECF system
will be sent electronically to all registered participants as identified on the Notice of Electronic
Filing (NEF), and electronic copies will be sent to those indicated as non-registered participants

on this date, including Plaintiff Matthew Brown and Defendant DJO Global, Inc.

/s/ Jeannine C. Jacobson
Jeannine C. Jacobson
(Florida Bar No. 58777)

Dated: August 6, 2025
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Exhibit A
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IN THE CIRCUIT COURT OF THE 11TH JUDICIAL CIRCUIT
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

MATTHEW BROWN, individually and on
behalf of all those similarly situated,

Plaintiff,

V8. Case No.:

CARECENTRIX, INC. and
DJO GLOBAL, INC,,

Defendants.
/

CLASS ACTION COMPLAINT

Plaintiff Matthew Brown (“Plaintiff”), individually and on behalf of all those similarly
situated, sues Defendants CareCentrix, Inc. (“CareCentrix”) and DJO Global, Inc. (“DJO”)
(collectively “Defendants™) and states as follows:

1. Plaintiff files this consumer class action against Defendants to seek justice for their
fraudulent abuse of the U.S. healthcare system through a scheme that bilks millions of dollars per
year from unsuspecting consumers by overcharging them for medical devices they need.
Defendants’ scheme violates Florida’s Deceptive and Unfair Trade Practices Act (“FDUTPA”)
and Florida’s Consumer Collection Practices Act (“FCCPA”).

2. This case is not about a routine debt collection. It targets a deceptive scheme by
Defendants to inflate patients’ medical bills, conceal kickback arrangements, and continue to
attempt to collect monies from patients after the supplier of medical equipment has been paid in
full.

3. In a nutshell, Defendants’ scheme works like this: A consumer gets injured and

visits a medical practitioner. The practitioner prescribes durable medical equipment made by DJO,

Page 2 of 36
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like a brace. The patient agrees to pay DJO if anything is owed after the patient’s insurer pays its
portion. The consumer is not informed that any other parties are involved in the transaction or that
they are being charged substantially more than retail.

4. Then, after a claim is submitted, the insurer makes payment, DJO is paid in full,
and DJO closes its file. The payment made by the insurer, however, first goes to an undisclosed
third party, CareCentrix, who keeps a portion of the payment before making payment to DJO. With
these payments, the amount disbursed for the durable medical equipment already significantly
exceeds the retail price of the equipment through Amazon and from reputable durable medical
equipment providers.

5. But the scheme doesn’t end there. Despite having no relationship with the
consumer, and even though DJO has already been paid in full and CareCentrix has kept a portion
of the insurance payment for itself, CareCentrix then also bills the consumer for additional
amounts, including any deductible. In this manner, by the time the durable medical equipment sold
by DJO reaches the American consumer, Defendants extract many multiples of its retail cost from
injured persons. The mechanism that allows them to do this is manufactured confusion.

6. That is exactly what happened here: Plaintiff’s son was fitted with an approximately
$100 DJO knee brace during a medical visit. Plaintiff contracted with DJO only. After DJO
received full payment for the brace and closed its account, CareCentrix kept demanding more
money from Plaintiff, even though Plaintiff had no relationship with CareCentrix and had never
interacted with it. Even after Plaintiff disputed the debt and sent documentation from DJO
confirming that DJO had been paid in full, CareCentrix still attempted to collect more money from
Plaintiff. And it did so notwithstanding that, unbeknownst to Plaintiff, both DJO and CareCentrix

had already received many multiples of what the brace was worth from Plaintiff’s insurer.
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7. This conduct is not just dishonest — it is predatory. It erodes public trust in our
healthcare system, exploits consumers during vulnerable moments, and weaponizes the
complexities of insurance and medical billing to extract maximum profit under the guise of
legitimate care.

8. Plaintiff brings this action under the FCCPA and FDUTPA to expose and stop a
practice that is harming not just him, but countless other consumers who unknowingly fall into the
same trap. This lawsuit seeks to hold Defendants accountable for failing to disclose material facts,
for misleading billing practices, and for seeking payment to which they are not legally entitled.

JURISDICTION AND VENUE

0. This Court has subject matter jurisdiction pursuant to Florida Rule of Civil
Procedure 1.220 and Fla. Stat § 26.012(2). The matter in controversy exceeds $50,000, exclusive
of interest, attorneys’ fees, and costs.

10. This Court has personal jurisdiction over the defendants because the defendants’
conduct out of which Plaintiff’s claim arose occurred within Miami-Dade County, Florida.

11.  Venue is proper in this Court because the acts and transactions giving rise to this
cause of action occurred in Miami-Dade County, Florida.

12. Plaintiff has standing to maintain this action because Plaintiff suffered a legal injury
as a result of Defendants’ violations of the FCCPA and FDUTPA, and because Plaintiff is not
requesting an advisory opinion from this Court. Thus, Plaintiff has a sufficient stake in a justiciable
controversy and seeks to obtain judicial resolution of that controversy.

PARTIES
13.  Defendant CareCentrix is a Connecticut limited liability company, with its

principal place of business located in Hartford, Connecticut.
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14.  Defendant DJO is a Texas limited liability company, with its principal place of
business located in Lewisville, Texas.

ALLEGATIONS

15. On September 12, 2024, Plaintiff and his wife obtained medical treatment for their
minor son at a pediatric medical facility located in Miami, Florida, which was within Plaintiff’s
insurance network.

16.  During the visit, the treating doctor prescribed a basic knee brace, manufactured by
DJO, to Plaintiff’s son.

17.  Asof May 1, 2025, the DJO Deluxe Hinged Knee Brace was priced at $112.99 on
Amazon.com. Attached as Exhibit “A” is a picture of this listing.

18. Plaintiff’s wife signed an agreement with DJO to be responsible for any outstanding
balance due to DJO after Plaintiff’s insurer, Anthem, paid DJO. No other parties with a financial
interest in the transaction were disclosed. Attached as Exhibit “B” is a copy of the DJO agreement.

19. Plaintiff’s insurer, Anthem, paid $501.15 for the brace. As a result, DJO closed out
its account and considered the brace paid in full, though Plaintiff did not know it at the time.

20. After DJO received full payment and closed its account, CareCentrix, which had
never been disclosed and with which Plaintiff had no agreement, demanded more money from
Plaintiff for the brace.

21. For example, on October 12, 2024, Defendant CareCentrix sent collections
communications seeking $250.00 from Plaintiff. This communication is attached as Exhibit “C”.

That would bring the total payment on an approximately $100 knee brace to a staggering $750.
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22.  In light of this, and because Plaintiff had no contractual relationship with
CareCentrix and no knowledge of its role in the knee brace transaction, Plaintiff contacted DJO to
inquire about the billing.

23.  DJO disclosed that it had been paid $386.00 from insurance proceeds, which DJO
considered full payment for the brace. The Explanation of Benefits provided by Anthem, however,
showed that payment by Anthem was made to CareCentrix in the amount of $501.15, and thus the
additional $115.15 over the amount accepted as payment in full by DJO for the brace went to
CareCentrix—a payment structure and payee never disclosed to Plaintiff. DJO confirmed it had
been paid in full and had closed its file. DJO also provided Plaintiff the statement showing that the
brace had been paid in full and that nothing more was owed. That is attached as Exhibit “D”.

24.  Plaintiff then disputed any further billing from CareCentrix, both on the phone and
in writing. For example, Plaintiff wrote: “DJO has accepted payment of $386 as payment in full
of their claim and has closed their account for this matter (with a $0 balance due). CareCentrix
has already received payment in the amount of $501.15 from Anthem, exceeding the amount paid
to DJO, and therefore nothing else should be due to CareCentrix at this time. Please confirm in
writing that nothing further is due and that this matter is closed. Thank you.” A copy of this email
is attached as Exhibit “E”.

25. CareCentrix never responded to this email. Instead, CareCentrix continued
attempting to collect additional monies from Plaintiff, including sending collections notices as late
as March 1, 2025. The subsequent collection attempts are attached as Exhibits “F” and “G”
(collectively with Exhibit “C”, the “Collections Communications”).

26. As a result of this, Plaintiff retained counsel. During a discussion with

CareCentrix’s counsel aimed at understanding CareCentrix’s billing practices, CareCentrix’s
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counsel offered to provide Plaintiff’s counsel with legal authority purportedly supporting the
legality of CareCentrix’s practices. Though more than a month has passed, CareCentrix’s counsel
failed to provide any such materials.

27. At no time did DJO or CareCentrix inform Plaintiff that: (a) CareCentrix was
involved in the transaction; (b) CareCentrix would retain a portion of the payment for the brace;
or (c) the true cost/value of the knee brace was significantly less than the amount billed.

28.  Had Plaintiff known that he would be billed many multiples of the cost of the brace,
and that an undisclosed third party would receive a substantial portion of the inflated payment, he
would not have agreed to the transaction.

CLASS REPRESENTATION ALLEGATIONS

29. Pursuant to Florida Rules of Civil Procedure 1.220(b)(1)(B) and 1.220(b)(3),
Plaintiff brings this action individually and on behalf of all others similarly situated.
30. The proposed classes are defined as follows:

a. All persons in Florida who, within the applicable statute of limitations
period through the date of certification, were billed by CareCentrix for
equipment or services.

b. All persons in Florida who, within the applicable statute of limitations
period through the date of certification, were billed by CareCentrix for
equipment or services despite having no contract with CareCentrix.

31. Numerosity: The class consists of hundreds, if not thousands, of individuals across
Florida who were subjected to the Defendants’ unlawful and deceptive billing practices. Joinder

of all members is impracticable.



Case 1:25-cv-23534-DPG Document 1-1 Entered on FLSD Docket 08/06/2025 Page 8 of 36

32. Commonality: There are numerous questions of law and fact common to the class,
including but not limited to:
a. Whether CareCentrix attempted to collect money from individuals with
whom it had no contractual relationship, in violation of the FCCPA;
b. Whether DJO and CareCentrix failed to disclose material facts about the
costs and billing process for medical equipment, in violation of FDUTPA;
c. Whether DJO misrepresented or omitted the true cost of the medical

equipment to consumers;

d. Whether Defendants’ conduct was likely to mislead reasonable consumers;

and

e. Whether Defendants pursued monies from patients that were not actually
owed.

33. Typicality: Plaintiff’s claims are typical of the claims of the other class members
because all class members were exposed to the same course of conduct by Defendants—they were
subjected to deceptive collection efforts after purchasing medical equipment from DJO and they
received inflated medical bills from CareCentrix.

34.  Adequacy: Plaintiff will fairly and adequately protect the interests of the class.
Plaintiff has no interests that conflict with the class and has retained counsel experienced in
prosecuting complex class actions and consumer protection cases.

35.  Ascertainability: The class is readily ascertainable through objective criteria,
including records maintained by DJO and CareCentrix identifying Florida patients who were billed

by CareCentrix for equipment supplied by DJO.
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36.  Predominance: Common questions of law and fact predominate over any
individual questions. The claims of the class arise from the same course of conduct by Defendants,
including uniform billing and collection practices, and will be proven using common evidence.
The central issues—such as whether Defendants misrepresented or failed to disclose material
billing information, and whether they attempted to collect amounts not actually owed —are capable
of class-wide resolution.

37.  Superiority: A class action is superior to other available methods for the fair and
efficient adjudication of this controversy. The damages suffered by each individual class member
are relatively small, making individual litigation impracticable. Class treatment will permit a large
number of similarly situated persons to prosecute their common claims in a single forum
simultaneously, efficiently, and without the unnecessary duplication of effort and expense.

COUNT1
Violation of FCCPA

38.  Plaintiff, on his behalf and the members of the proposed Classes, adopts and re-
alleges the foregoing paragraphs as if fully set forth herein.

39. Defendant CareCentrix is a “debt collector” as defined by Fla. Stat. § 559.55(7).

40.  Plaintiff is a “consumer” within the meaning of Fla. Stat. § 559.55(8).

41.  As set forth above, CareCentrix attempted to collect a consumer debt from Plaintiff
without possessing legal authority, valid documentation, or a contractual relationship entitling it
to collect such a debt, in violation of Fla. Stat. § 559.72(9).

42. CareCentrix’s continued collection efforts—despite failing to respond to Plaintiff’s
inquiry regarding the validity of the debt and knowing that the debt was invalid—constitute

unlawful conduct under the FCCPA.
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43, As a result of CareCentrix’s violations, Plaintiff has suffered actual damages,
including mental distress, inconvenience, and expenses incurred.

44.  Plaintiff is entitled to statutory damages, actual damages, attorneys’ fees, and costs
pursuant to Fla. Stat. § 559.77(2).

45. WHEREFORE, Plaintiff, for himself and the proposed classes defined herein, and
for whom he represents, prays for judgment against CareCentrix for violation of the FCCPA, and
requests that the Court:

a. Certify this action as a class action pursuant to Florida Rule of Civil

Procedure 1.220;

b. Appoint the undersigned as Class counsel;
c. Appoint Plaintiff as Class representative;
d. Declare that Defendant’s conduct and/or practices described herein violate

§ 559.72(9) with respect to Plaintiff and the FCCPA Class;

e. Award Plaintiff and members of the Class statutory damages pursuant to
Fla. Stat. § 559.77(2);

f. Enjoin Defendant from future violations of Fla. Stat. § 559.72(9) with
respect to Plaintiff and the FCCPA class;

g. Award Plaintiff and members of the FCCPA Class reasonable attorneys’
fees and costs, including expert fees, pursuant to Fla. Stat. § 559.77(2); and

h. Issue any and all other relief as the Court deems just and proper under the

circumstances.
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COUNT 11
Violation of the FDUTPA

46.  Plaintiff, on his behalf and the members of the proposed Classes, adopts and re-

alleges the foregoing paragraphs as if fully set forth herein.

47. Defendants engaged in “trade” and “commerce” within the meaning of Fla. Stat. §
501.203(8).
48.  Defendants engaged in unfair and deceptive acts and practices beginning with

Plaintiff’s son’s medical visit in Miami, Florida on September 12, 2024, during which Plaintiff’s
wife signed an agreement for their son’s knee brace. These practices continued through subsequent
debt collection communications sent by CareCentrix to Plaintiff. Specifically, Defendants:

a. Failed to disclose that a third-party company (CareCentrix) would receive
compensation for the brace, and that the actual cost of the knee brace was
significantly lower than the amount billed;

b. Failed to disclose material facts about their billing arrangement, including
that a large part of Plaintiff’s payment would be allocated to an undisclosed
third party, CareCentrix;

c. Represented that Plaintiff would owe DJO for the knee brace, while failing
to disclose that CareCentrix would seek additional amounts;

d. Knowingly and intentionally withheld the fact that CareCentrix would
pursue additional payments for the knee brace, thereby misleading Plaintiff
into believing that the inflated billed amount was accurate and legitimately
owed;

e. Misrepresented or omitted the true cost and value of the knee brace; and

10
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f. Attempted to collect amounts that had already been satisfied or that were
inflated beyond reasonable market value.

49.  Plaintiff reasonably relied on Defendants’ material omissions and

misrepresentations to his detriment.

50. As a direct and proximate result of Defendants’ conduct, Plaintiff suffered actual
damages, including financial loss, confusion, and other economic harm.

51.  Plaintiff is entitled to recover actual damages, attorneys’ fees, and costs pursuant
to Fla. Stat. § 501.2105.

52.  WHEREFORE, Plaintiff, for himself and the proposed classes defined herein, and
for whom he represents, prays for judgment against CareCentrix and DJO, for violation of the
FDUTPA, and requests that the Court:

a. Certify this action as a class action pursuant to Florida Rule of Civil

Procedure 1.220;

b. Appoint the undersigned as Class counsel;
c. Appoint Plaintiff as Class representative;
d. Enjoin Defendants from future violations of Fla. Stat. § 501.204 with

respect to Plaintiff and the FDUTPA Class;

€. Award Plaintiff and members of the Class damages and/or award Plaintiff
and the members of the Class restitution;

f. Declare that DJO and CareCentrix failed to disclose material facts about the
costs and billing process for medical equipment, in violation of FDUTPA;

g. Award attorneys’ fees and costs to compensate Plaintiff’s counsel for the

time and litigation expenses incurred on behalf of the class; and

11
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h. Issue any and all other relief as the Court deems just and proper.

COUNT 111
Unjust Enrichment

53.  Plaintiff, on his behalf and the members of the proposed class, adopts and re-alleges
the foregoing paragraphs as if fully set forth herein.

54.  Plaintiff conferred a direct monetary benefit on Defendants by paying or being
asked to pay money that Defendants were not legally entitled to collect, including sums demanded
for medical equipment or services purportedly owed to CareCentrix.

55.  Defendants knew of this benefit, as they directly requested payment from Plaintiff
and other consumers and retained or sought to retain funds they knew were not rightfully theirs.

56.  Defendants voluntarily accepted and retained the benefit conferred by Plaintiff,
despite having no contractual relationship with Plaintiff that authorized such collection, and
despite knowing that Plaintiff had not agreed to pay them any deductible or other amounts.

57.  Under the circumstances, it would be inequitable for Defendants to retain the
benefit conferred by Plaintiff and similarly situated consumers, because the collection and
retention of such payments were obtained through deceptive, misleading, or unfair conduct,
including but not limited to the failure to disclose the true nature of the financial arrangements
between DJO, CareCentrix, Anthem and the consumer.

58.  Asaresult, Defendants have been unjustly enriched at the expense of Plaintiff and
the putative class.

WHEREFORE, Plaintiff, individually and on behalf of the proposed classes, demands
judgment against Defendants for restitution of the monies unjustly retained, interest as permitted

by law, and such other and further relief as the Court deems just and proper.

12
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DEMAND FOR JURY TRIAL

Plaintiff respectfully requests a trial by jury on all issues so triable.

Dated: July 2, 2025

Respectfully Submitted,

/s/ Rvan Watstein

Ryan Watstein

Florida Bar No.: 93945

Email: ryan@wtlaw.com
Ashley Futrell Hinkson*
Email: ahinkson@wtlaw.com
WATSTEIN TEREPKA LLP
218 Northwest 24th Street, 3rd Floor
Miami, FL 33127

Phone: 404-905-9830

*pro hac vice forthcoming

Attorneys for Plaintiff

13
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EXHIBIT A

14
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All Amazon Haul Medical Care - Saks BestSellers Amazon Basics  New Releases

Health & Personal Care  Household Supplies  Vitamirs & Diet Suppl

LY, I

Memasris

nts  Baby & Child Care  Health Cane

Health & Household + Medical Supplies & Equipment » Braces, Splints & Supparts + Leg & Foot Supports | Knee Braces

G

donjoy deluxe hinged knee brace

Registry  Groceries ~

Sports Nutrition

EN-  Account & Lists ~

Today's Deals Music GiftCards - SmartHome Prime - Customer Service

Sexual Wellness  Health & Wellness  Medical Supplies & Equipment  FSA Eligible [tems

High Level Support Knee Braces
MeDavid Hinged Knee Brace for Men and Women, Knee Brace with Side..

$49.78 vere (ERapROW.

DonJoy Deluxe Hinged Knee Brace, Drytex
Sleeve, Open Popliteal, Large

Visit the DonJoy Store
40 % khk v

-6% #7171 2° 511299/ count)

List Price: $319.00 @

473 ratings

FREE Returns v
Apply now and get a $80 Amazon Gift Card upon appraval of the Amazon Store Card,
or see if you pre-qualify with na impact to your credit bureau score,

Available at a lower price from other sellers that may not offer free Prime
shipping.

Style: Drytex Sleeve

51101
511011/
count)

Size: Large (Pack of 1)

| %-small (Pack of 1) | | Smail (Pack of 1) | | Medlum (Pack of 1)

ll.an}e(Pa(k of n| X-Large (Pack of 1} | | 2X-Large (Pack of 1) |

3X-Large (Pack of 1)

15

Hello, sign in

Books  Pharmacy

Sales & Special Offers

Buy new:
$9 1 2°° 811299/ count)
FREE Returns v

FREE delivery June 13 - 17.
Order within 2 hrs 14 mins.
Details

@ Delivering to Atlanta 30309

Update location

Only 1 left in stock - order
soon.

Add to Cart
Buy Now:

Shigs from  Lifestyle by Focus
Sold by  Lifestyle by Focus
30-day

refundj/replacoment

Retums.

Payment  Secure transaction

Seller Certifications:
Minority-Owned Business

FSA or HSA eligible Details

Returns
& Orders

Luxury Stores

Subscribe & Save

sponsored @
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e Do

M N8 T N

IMPORTANT PATIENT INFORMATION: PLEASE READ!

Your physiclan has prescribed either durable medical aquipment (DME} or an orthosis (brace) for you and
the produclt will be supplied o you by DJO, a medical device company thal is a separate company
from wour health care provider's office. DJO manufacturers and provides products that include braces,
splints, supports or other medical supplies that are dispensed at a health care provider's office or other facility.
As an additional service fo patients and health care providers, DJO or 2 Contract Supplier (for affected Medicare
beneficiaries) will bill your insurance company or Medicare for this product,

PLEASE REVIEW YOUR OPTIONS BEFORE SIGNING THE ATTACHED PATIENT PRODUCT
AGREEMENT FORM AND AGREEING TO ACCEPT THE DJO PRODUCT:

OPTION 1: You may receive the product now, at the time of treatment and, if the ltem is coveredipaid by
your plan, DJO or the [Ecntract $upplier will submit @ claim to your insurance company. If your
policy does not cover the cost of the product gl ou receive, you will be responsible for any amount
determined to be your financial responsibility either due to deductibles, coinsurance or
determinations of non-cove after & claim has been submitted to your health plan. Please be
sure lo provide DJO or the ggntract Supplier with your current health insurance Information to
ensure that a claim can be filed to your insurance.

PLEASE NOTE: THE FOLLOWING ITEMS ARE NOT COVERED BY MEDICARE AND MAY NOT BE COVERED
BY SOME INSURANCE COMPANIES: |F ¥ OUR INSURANCE COMPANY DOES NOT COVER/PAY FOR THE
ITEM ¥OU RECEIVED, YOU WILL BE RESPONSIBLE FOR THE COSYT ©F THE ITEM

ARM SLINGS ELASTIC GARMENTS LUMBAR PILLOWS
SHOULDER ABDUCTORS (e.g., KNEE SLEEVES, WRIST GERVICAL PILLOWS
BUNION SPLINTS SUPPORTS, ANKLE WRAPS, AND  HIP ABDUCTION PILLOWS
CALF SUPPORTS SPINAL GARMENTS) POST OF SHOE STANDARD
CAST COVERS EDEMA GLOVES INSOLES THIGH SUPPORT
CAST SHOES EXERCISE PULLEYS

COLD THERAPY PRODUCTS HEEL CUPS & LIFTS
' COMPRESSION STOCKINGS HEEL/ELBOW PROTECTORS

OPTION 2: Non-Covered ltems. You may choose to pay for the item in full, at the time of service,
‘ and receive a “Time of Service” discount, Payment must be made al time of service, by check
| or credit card only. Please refer to the time of service discount rale posted in the health care
| provider's office for more information. If payment is nol made in full at the time of service, the
| item will be billed at the normal/full billing rate,

| OPTION 3: Rental To Purchase Option: DJO does not rent DME items to patients.

RETURNS | EXCHANGES: DJO or the Contract Supplier accepts returns anly within 14 days from the
date of service. For retumns, please call Customer Service at 888-225-4388. Product exchan must be
made within 14 from the date Af cerdee in e hoallly cale pruviter s OfMce OF TACHTY whers you
received your pmq?vs't

BILLING QUESTIONS: For billing questions or to discuss payment options, please call 888-225-4398

ATTENTION MEDICARE PATIENTS: For information about DJO or a Contract Supplier,
HIPAA Privacy, producl ar bn!lmg related questions, or for any complaints, please visit
hitps:, )i spliernfo or call Customer Service at 888-225-4398

ATTENTION PROVIDERS: Please provide each patient with a complete copy of all attached
pink forms
Rev 222
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Estimated Patient Financal Responsibility (BASED ON CURRENT YEAR MEDICARE ALLOWABLE/PAYMENT AMOUNTS)

ATTENTION - the Medicare Ceiling and the 20% Co-Pay amounts included in the following table are based on current Medicare
allowable/payment amounts, These amounts are provided to you, either as & Medicare beneficlary or as a patient covered by another insurer, 1o
assist you with better understanding your potential out-of-pocket costs, Generally, insurers fike Medicare will pay 80% of the amount your insurer
determines is allowable for the cavered item (after you have met any annual deductible amounts). You generally are responsible for payment of the
remaining 20% coi ice ampunt (sh as the 20% Co-Pay amount in the table). If you have a secondary insurer, DJO andior the Contract
Supplier will submit a claim to that insurer for your 20% coinsurance amount. You will be responsible for any unpaid balance due atter your prima
andfor secondary insurer have pocessed the claim. If you are not covered by Medicara, we recommend that you check your individual plan coverage
limits with your insurer's Membe: Benefits department.

HePes %&{9 Product Description _c._f-q;_’%[ HCPCS Mﬂgﬁ% Product Description cijq
EOT00 $24.54 | Cane -Adjusiable W/Fiked Tip 54,91 L3050 $56.27| Foot-Arch Support WiMetatarsal Suppord 511,25
E0114 $54.94 | Crutohes - Underarm Style 510,98 L3080 $88. 18| Fool-Arch Supporl Wiletatarsal & Longt. Sugporl 517.64
E0135 $55.61 | Walker- Adjustable Falding §11.12) L3100 $51.69| Hallus-Valgus Night Splint §10.34
E0143 $66.03 | Walker- Adjustable Folding W/Wheels §13.21 L3170 $60.84| Heol Statilizor - Flastic 51247
E0191 511,63 | HealEbow Protacior $2.33 L3332 $86.18| Hegl Liftz - Plaatic or Leathar §17.64
Lot2o 533.21 Cam'q'i; _C_nlién Foam Styie 56,64 L3510 §34.58| Orthopedic ehos add rub insl H7.00
LO150 $136-24 | Canlcil Colar, Semi Rigid $27.05 L3650 $72 63| Clavicle Suppor/Shoulder Immobiizer | $rass
Lo172 $158,88 | Cerviail Collar, Phitadelphia Type §31.78 L3660 $125.87| Snoulder Immobilizor Orthosis $25.17
Lo174 $343.79 | CervicsiCalar, Sam Algid wih Tharacic Extensien $68.76 L3GB7o $136 48| UraShing/Acromioclavicular Brace $27.70
Lop21 $81.41 | Sacrolac (S1) Balt s1628|  |L3s7s $180.96] Shoulder Orthosis/Abduction Restrainer s3a.19
Lo641 $62.60 | Luinbr Orthasis WiStaysiPanels §12.52 L3710 $151.39| Etbow Erace - Elastic W/ketal Jaints . 530,28
Log42 $330.13 | Lumbir Orthosls, Sagaital Contrgl $66.03 L3rat $544,18] Ethow Brave - Rangs of Motion H108.84
Ligz $91,32 | Knea Drihosis Widoints $18.26 L3809 $272.09| WristHand/Finger Orthosis, Mo Joints $64.42
L1820 $162.27 | Knee Drthosis W/Condylar Pads $32.45 L3808 §73.37| Wrist Brace, Cock-Up Style $14.67
L183g $80.20 Kn&!immd:ihzér $16.04 L3924 $106.52] Hand/Finger Onhosis §21.81
L1833 584,64 | KneeDrthosis WiAdjustabie ROM Hinge $116.:93 L3@80 $378.568| Upper Extremity Fracture Orthosie, Humeral 7572
L1851 $747.00 | KneeOrtnosis — Smgle Upright $148.40 L3584 $421 51| Upper Extremity Fracture Ordhosts, Wrist $84.30
L1852 $732,88 | KneaOrthosis ~ Doubla Upright 5146.80 4 L4aso $111.87| Ankle Brace, Stirup Style =i $22.97
L1902 $88.90 | AnkleFoot Orthosis; Lace-Up or Geuntlet Style 519.98 L4361 $346.52| Walling Bool, Preumatc $60.30
L1906 $150.51 | Ankh Fool Orthasls, Mul Ligament Style 53010 L4370 3236_2_5 Leg Brace, Pnaurmatic 54725
L1830 $296.05 | Ankh Foot Orthasis, Algid Plastic Style $58.21 Laaay $189.56| Walking Boot, Nan Praumatic $37.91
L3040 $58.27 | Foothreh Support - Longiudinal 811,28 L4ag7 $200.30| Ankie Foat Orthasis, Night Splint. Dynamic 540,06

Current Medicare Fee Schadule b1
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FAIIEN]I FRUDUL I ALVRACEMIENI & FBX »
D0 0T COVER BARCODE Dispensing Locaton* 6 DJO
(Arquirad fof Medicare)

NCPS AT PINECREST (0C)

T 8162933 O00BS 11521 S0UTH DROE HIGHWAY

CIBILL ONLY Do Nt Bepianish Product PINECREST, FL 33156 NAME _ ANDEREZ {DJ), RAVMOND - OGEAN O
Ri Provider's o g = .\
- ¢ 15 Mame:  First 4 =11 —Lagt =

Freasidar BPT

L ] 4 3 =
Ovder | Prescnphon Date Bty S h 1/ L0 "'"l
An Order Date must be on or belore the Date of Servics

Place Product Ber Code Labsls Hers |, o

Mo signature stamps
Iy oy i griaiati | b emievining iha Rda) Baiel B my lopel e jrescrinert iein) s mecdicady imthoate, mevaeeary et
ESTHTIET Wl furAnl Toepes Tendarn ol mescyl pacsee g PoRimeT) ol e pOnants gy Comieona, A& gua g
retwibin vn pietsmasd B propes A dclalinesl, and sdaan dl I poSusTE) Wi 0 EEBGE D nol Blosidals proden

-‘/ =010 Code

PATIENT INFORMATION (MANDATORY) AEQUIREDQTY liems Ordered, ’t/. 23 45 LmeLr ] ATET nall|
Panmitt Last Mame ¥ _. Wi g ;
Sgpbant Fref HEme — ! Cinge ol Lln.'h._l‘!\ﬂ @I Date of Injury Tl T, Rellulmfﬂf afl hiuw claims. l

gillliz Agdrags ATTACHMENTS [] INPATIENT=/SHNF*
Apl n g swe 2R [ ] Ehart Notes (] TOS Receipt| [] T0S Discount Decsined
Pignia (Hiomid] ) — [7] Insuranceemos [ | ABN

||_'.-|II.{_ } = = _ S [OM TIF DPM Faxed - Data:
ek FRnE **Dispanaing Location |F Othar Than Chnic Address (Required for Madicara)

Emargency ConsEs

(2) MEDICARE PATIENTS (REQUIRED F0R COMPETITIVE BiDDING TeEws) | (] Orop Ship to Patient L] other

i
Zip Code whare product wil be: usad (i offar fhar v P
AilrEss aptd
I 0JO is Subcontractor, Contract Supplier Auth Received ¥ (N
Sty Slate Zip
@ Guarentars Mama Baigteviding b Immirad F gar T Spouas 71 Cva |
Prmany Insurance Mama Primary Insurance Pulicy 1D Groap &
Ingimancn Addmess Gty Sr—fp- . ‘
Becondary sumnon Mams Insurance Adoress Cay T
Woek Compdtato Adguater Mama Adpistar Phone Email
!‘_':n-rd 1 m o 9N BUTOARTRDN i D Ve R n:-w.r.u |:¢mh et ) oo ook i TEmEmeR i mhof Py WY e s for s BD0TAN (1 e Aty ORI 0T Cagen of s e e pdsin sam
by imar AEptl ca e owier o peeeconior anly. AL oGl pie b bese i oy an Semcid by yaor fmalls o proskie | egred hal DO el resicraibie i Selets noer disage saged by nen [0 pms
mBﬂ‘l‘Dﬂ-TﬂHlnﬂ hm aF D'El.ﬁ'!hl' urm]umrmw WELEASE WFCRMATION AND FEMET PAYRENT CF INZIRANCE BL‘IHH‘I 10 vaun ML‘H!:AFE P‘H:I'IIEH I:IIIEP"!TG THE COMTRACT SUMFLIER
BV 4 DT i 3 ool simsaial
{u:nu mu.uuamnnm #hmwmamwumﬁésq iy ' sy o] o i e o L = e M
'lln—:Prrrm rhhmh—hlmw“mwﬂ Bl = ol e PR T e
A [N S —— I a8 EETRAATE irdy, fudbrstie there il Exyy gy
r'.l:qruqﬁul:ﬂ- :,,' T Py e 4 “Hm il p .-,m.umwﬂmﬁmuﬁmﬂﬂ fL T T
i e gn pamnetla LA rasd nwmm Frafivr mang FE S T R
[yt A : M,- = f iifw |
anc‘-_a'u:'iu Trark iy - r ammmn!ﬁmhlmmmmw Hedhﬂ-m'i '::,:,l_ m;.wmm':l oMb
ok g Bubger't 4 L ..I.m.t-rr—wavnnuw U A iy b b ot i by | i ez 10D
llmlhmlthmmhmmm e g wm N1 Pt e s kcontar roy Feally
ARt o T e Wt Ty T o1 .| S b et 1 ek bt gt b v o s on e e e ol
1 o g g g g e e perviars a
L 'Ili--":_'hl.L ) - _-'."" g __‘,,..n \\JﬂkL -4 =

FELATIONGHF TO PATIEWT, F OTHGH THAM BELF

e ok O B T e b sy .up-n.-l:; FTH} TS Su ?_lEH-t-“-'Fl*-ﬁ'-‘n_ﬁwnufﬁ_u-\-kl $ DEVE FROR THSIETF
AT g G v | R AL ﬂ-'l-r.w‘iq vl e T e |

rcl ._'I Discover ] American Express I_ I:hach 1mﬂlna pu.pamﬁa Tu D.ﬂ LLC and amach to form)

Cardhalder Cardgholder

Coard Number____ Signature:

Amount____ Expiraton Date Paymeant Autnodzation #
* Chached box maans pationt was later defermined to be

Hey 222 PATIENT COPY an inpatient; clinic will be billed directly for this produet.
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- rsl'g'dll:.rm the Company prormetly ot he caga of any avEgenec mstuedtiong e altwng § SompEny ropreseaie o repsss oF provds isEacamsan!
aduipmernt wiltir 80 agresd woon Imalfsms
» Undesstaiing sl DUD e 2 io-peouds Yol with estimates only ot the amolnt yaurinssmnos oompany may pay o e produc
I | gleuu arm bripagtad by 3 dissshis or gmargency and - bae cusstiong atod Yoor seodment plelee conjec) OUCHE S-BERE25-4ERE. For e
Inteirrntion about priergenty preparecness please vist Mips 2 www reaty. gow! )
= Bizephihg sessconsitny o) peymaEnt of sny balence due or squicment or secdines suopljed by DUCL LLE I pous smnstance csmes(o) di not g (he
aniug bisd amosit m urdarsiprding fhat Yoo iy b lirnercially respensbla n the avent ol o delerrinatlon of nancokaraige
* . Umorpmmpding neb ey procuct s Sinpe patiecd pee only
Product Aoturns: B0 sccepts returne andy within 14 days from the date of service. Please call 1-6B6-225-1396 und & Return
Specialial will halp you Producl exchangss are handled w the clinig within 14 deya fram the date of service, CIFE Par 2022
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NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN
GET ACCESS TO THIS INFORMATICH. PLEASE AEVIEW IT CAREFULLY

DuOVeaniract suppher are commitied 1o gratecting waur privacy and understancs he importance of safeguarding your medical information,
We are required by tederal law to medntain e privacy of health information that identifies. you or that oould be used 10 (dantity you
(kroown as Protacted Health Information of "PHIY). We also are required fo provide vou with this Motice of Privaoy, Practicas, which
explaing our lagal dutles and privacy practices, ae wall ag your rghts with respact to PHI that we collect and maimain, DuD{contract
supplier 5 mequired: by fecaral law fo abids by this Motce, However, we recenve the right 1o change the privacy practices described in
this Mofice and maks the new praciioes efective fdr all PHI that we malntaln, Should we make such a changs. you may abiain a revised
MNodice by calling cur offics and requesting & revised copy be senl in the maF or sccesaing our website al www.dpoglobal.com.

USES AND DISCLOSURES OF PROTECTED HEALTH INFORMATION

A. Routine Uses and Disclosures of Protected Health Information

We are parmitted undar federal law 1o use and disciose PHI, withouws your wiitten authoazation, for cerain routine uses and disclosures,
‘suah 2= those made for reaiment, payment, and the opanaton of our business. The fallowing are examples of he typas of routing uses
and disclomires of PHI thal we sre permited fo make. While thig list is not exhapstive, it should give you an idsa of the routine vses and
disclogures wa ane parmitted (o make.

For Treatmant: We will use and disclose yous PHI o provide, coordinata, ar manage your faatment. For example, we will tiecioss
your PHI, a8 riecessary. 1o ihe physiczan that, reterfed you o us.

For Payment: Your PHI will be used, as nsedad, 1o abtaln payment for the health cars servicas we provide you. For axample, wa may
tall your haalth plan aboul an crihotic deace you will receive 1o detesming whathar your plan will cover the device.

For Health Care Operations: We may usa or disclose your PHI in order to support the business activities of thes laciity, These aclivities
inchude, but are nal imited 10, qualty assessment, employes review, legal senices, ligenaing, and conducting o amanging for oiber
husiness activities.

Treatment Alternatives: We miay Use of disclose vour PHI or contadd you o provide yod with infermation aboul treatment aftematives or
other health-relatad berefits and services thal may be of intarasl o yow,

Sale of the Business: if we decide fo-sedl, trangter or maros all or part of our bugmess toor with anothar entity, ¥ may share your FHI
with [he filw cners:

B. Uses and Disclosures That May Be Made Without Your Authorization or Dpportunity to Object

We may use or disclose your PHI in the following siuations withoul your authorization or providing you he opportunity 1o cliject.
Reguired by the Sacratary of Health and Human Services: \We may be required 1o disciese yout PHI 0 the Sesretany of Health and
Human Senvices fo investigate or datarming olr compliance with the requiremants of tha final rule on Standards for Privacy of Individustly
lganlifiable Health Infarmaton.

Required by Law: We may Use or disciose your PHI 10 Ike extont thal the gse o disclosur & otherwlse required by federal, state or
foca! |aw.

Public Health: We may disclosa vour PHI for public healih acthilies, such a3 disciosures 1o a pubdic health sulhonty or other govemment
agency that is permitied by law fo collect or receive the information (&g, the Food and Dyug Administration).

Health Owversight: We may disolose PHI o a bealth oversght agency for actvities aulhodzed by law, Sugh as audits, iInvestgaiions,
and inspections, Cversight agencies include governmen! agencies that overses the health care sysiem; govemment benefit programs;
afher gevernman| regulalony programs and oivil sghts laws,

Abuee or Meglecl: I you have been a victm of abuse. neglect, or domestic viclance, wa may disclose your PHI 1o a govetnmént
agency authorizad 1o recelve suwch informaton. In addition, we may discloge your PHI 1o a public health authonty thal s authoreed by
faw to receive reports of child abuse or negiect,

Judicial and Administrative Proceedings: We may disciosa your PHI in responss 1o an order of a court or gdministrative fnbunal (o
thia axtant such digslosuns | expressly authorzed), and, in carain conditions, n rasponse 1o 4 subpoand, dscovary requast or other
lawful process,

Law Enforcement: We may disciose your PHI, g0 |ong as applicable legal requirements are met. for law enforcament parposes, suoh
at proviging informabon (o the police about the viclim ol & crimea

Coroners and Funeral Directors: Wa may discloss your PH| o a coroner, medicat examingr, or funeral directar if it is needad o
parfarm their legally authorized duties.

Organ Donation: If you are an organ donon, we may discloss your PHI fo argan procuremaent organizations as necessary o facilitae
organ gonation o ransplantation.

Aosearch: Under cemain clrcumstances. we may disciose your PHI fo researchers when their research Ras been approved by an
metitutional review board that has reviewsd the research proposal and established protocols to ensure the prvaoy of your PHL

Serious Throat to Health or Satety: We may disclose your PHIH we believe it i nacessary to prévent a senous and imminant fhreat 1o
the public haslth ar safaty and It i= 1o someane we reasonably believe can prevent of lessen the thieat

Specialized Governmenlt Functions: When the approprate conditions apply, may disclose PHI for pupases telated to miltany or
nalienal security concems, stuch as for the purpose of a determinztion by the Depanment of Vetarana Alfairs of your abkgibility for
banelis,

Workers' Compensation: Wo may disclose your PHI as necessary 1o comply with workers' compensation laws and other. similar
programsa:
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Inmistes: We may use or disclise yous PHI 1 you ae an inmale of a-commectional faciity and we created or receivad your PHI while
providing Tare o you,

C. Uses and Disclosures That May Be Made Either with Your Agreement or the Opportunity (o Objeat

Uniess you chiect, we may disolose 10 8 member of your family, 8 relalive, a ciose friend or any oltar pareon you idendity, draly or In
wiiting, youl PHI that diseotly refaies (o that parson's invoheament in your keakth care: H you sre unabie to agres or obyeot to such disciosurs.
we-may dieciose such mformation &5 necessary || we datarming that it 18 = vour basl interast based on our protessipmal judgmant, We
mifty s o discleza your PHI o netty ar assist in natifying atamily membse, parsonal rapresentalive or any alter person that is responsible
for your-care of your docaton oF general condilkon.,

0. Uses and Disclosures of Protected Health Information Based Upon Your Written Authorization

Marketing: Wa mus! ootain your wiitten authorization to use and discloss your PHI for mast marketing purposes

Zale of PHI: Wa must chtain your written aulhorzatian for any distlosuse of your PHI which constiiutes a sale of PHI

@@_w Uses: Other uses and disciasures of your PHI, nol described shove, will e made only with yaut withen suthorization, You may
revoke your autharzation, i any tima, i weting, sxcept Lo the axdent that we have taken action i reliznce on e suthomzation

YOUR RIGHTS REGARDING HEALTH INFORMATION ABOUT ¥OLU

fau have cerzin fights regarding your PHI, which are explained below, You may sxerciss thase rights by subimiting request v wrifing
ta the Privacy Gificar.

A You have tha rght 1o Inspact and copy your PHI I you would like 13 see or copy your PHI that is conlamed in 8 dessgnated recorm
8l {e.g., medical and biling records), we are required (o provide you acoess 1o such PHI for mspection and copying within 30 days
after raoeipt of your request {80 davs (! the nformation le stoced off-site), We may charge.you a reasanable fee 1o cover dupfication,
mailing and citer costs ncummad by us in complying with your reguest. |n addition, there ars situafions whers we may dery your request
lor sccess ta your PHL. For example, we may deny your request if we bellove ine disclasur will endanger your fife ar thal of anaiher
persen, Depending on the circumatances of the donial, you may have & rght to heve his decision reviewsd

B, You have 1ha Hoht 1o request & raetriobon of your PHIL This means you may esk U not to use or disclose amy par of your PHI for
purpo=es of traatmant, peymant or health care operations. You may 3o reguast that oy pan of your PHI net be disclosad o family
memners of fnends who may be nvelved in yaur cane or for natification purpeses as described in this Motice, Y our reguest must stats
Thia Epacific resiriction requested and o whom you want the restriction to 2pply. We are nod requirgd to-agree to 8 cesiriation ihat you
may request. |Fwe agres 10 the requested restriciian, wi may nol Use or disclose your PHI in vialation ot thal restrictvon unless i |s
neaded 10 provide emergancy treatment. Howsver, we must agree-not to disclose your PHI to your healih plsn if the disclosurs s for
payment or haialth care opesations and relates fo 8 health oare Mem or service which vou paid Tor (0 full out &f pockat,

C You have the dght 1o roquest 1o receive confidantial communications from us by alternative means or-al an altersative location. We
will apcommodets: reasonabie requests. We may aisa condition this sccommodation by asking you fof informatan &5 10 how, paymant
will be handied or specification of an-alteenalive address or ather metiod of contact,

£, Yo hve the rght te amsnd your PHIL This means you mey request an amandmentof your PHI 0 our records: that & containgd in o
degignéted racord st (2.9, medizal and Biling records) for a2 long as we mainlain the PHI We will ragpond 1o yourraguest witharh 50
days (with up 1o 4 30-tay axtansion if neaded), We may dany your reguest #, for axample, we determing that your PHI i acourate and
completa. fwe deny your raguest, we will send you & witter explanation and allow you 1o submil & witlon stalement of disagreemant,
E. You have the Aght 1o recedvs an acoounting of cérein disclcaures: thel we have maoe: of your PHI Yo have the fght 1o eoeive an
accourimy of certdin disclosuies we Rave mada, Hany, of your PHI This right only applies to disciosures for purpases othar than
freatment, payment or nealth cara oparatons a& describad in this Notice: It also excludes disclosures we may have made to you,| your
farniyy memberes or frignds mvolved in your care. The rignt 1o recaive i information & subject 1o codain axcepbons, resrcnons and
limitations. ¥ou must apeaify a lima parod, which may not be longar than § years and cannol include any date befora Apdl 14, 2003
Yo Ay ragues & shortar imeframes. You have the right 10 one free request within amy 12-maontn period, but we may ofiarge you far
ary additional requasts in the seme 12-manth pegod. We wilk natify you abaut any such charges, and you are frea to withdraw or maodify
your requiast in writing before any charges are mourred.

E. You have the right 1o obtain & paper copy of this notice from us:

. You have the right to ba natfad f vou are aftected by a breach of wnsecuned PHI,

H. ‘o have the right to opt out of recalving fundraising communications from e, Wa may contact :.'aﬁ'hr fundraising purposes. You have
the slght 1o opt oul of recedving hese communications.

COMPLAINTS

I you batieve that we heve vialated your privacy rights, you mey e 8 complaint with us by notifying the Privacy Dfficer. DUD's Privagy
OHlicet can be comntacted in wiillng at tha liowing addrss:

DU, LLE
5218 Sea Omer Place, Sta. 200
Carsbod, CA 22010

Astn: Corporate Compliance/Privacy Cfiicer

Addragses and phone numbars for Contract Suppijar Privasy Officers can be foord a1 hitlps Wwww. diogiobal conyMedlcaeSunplarinld
or by calling BEE-2235-1388.

We will nat raaliate against you in any way tor hing & compiaint, You may @lso submi Your complaint 1o 1he Secretany of Healn and
Human Ssrviges.

This is & revision toa rofbce fhat was first published and effecive April 14, 2003 Thes Natice 12 effective on January 1, 2020,
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2 care:

CareCentrix now offers automatic

payments. It's easy and won't cost you

anything extra. Enroll today by visiting

https://www.carecentrix.com/patients/

or call us today at 1-877-461-3148 to
get started!

Entered on FLSD Docket 08/06/2025 Page 25 of 36

PAY ONLINE OR BY PHONE {24;7} ATS
=«

To speak o & representative, call 877-561-9810
Print Date: 10/12/2024 Statement Date; 10/12/2024

|
I®

I-. SEAMLESS AND SECURE

Create » heslthcare Accaunt taday and smplify the way you manage and
pay your heaithcare bills, Plus, wew payment histary and sStatements,
set up automatic payments and manags payment methods 247,

Get started now ab www

ek e/ pal

» Services for - BCBS FL - XXXXXXXX2626 E
g
| DATEDF HEPG ERVICE b
SERVICE CODE @ DESCRIPTION OF SERVICE CHARGES g
Account #: 3748-MRQ52 Invoice #: 3748-0004815182 Intake Patient |D: 10543972 %
09/12/24 L1833 DJO, LLC KO ADJ JNT POS R SUP PRE OTS $751.15 s
PLEASE SEE REVERSE SIDE FOR IMPORTANT MESSAGES Total Insurance Charges $751.15 §,-_
The balance due reflects your responsibility after insurance A §
consideration. If you have any questions concerning your benefits, Total Payments Received $501.15 i
contact your insurance company, For billing questions call Customer
Service at our toll free number B77-561-9910. Manday - Friday 8am N — g
to 6pm EST. Adjustments $0.00 =
Patient Payment Amount Due by 11/11/2024: $250.00 2

IMPORTANT PLAN INFORMATION

Federal members log in at FEPBLUE org. all other Florids Blue members login at FloridaBlue.com for health plan benefits and cleims payment detalls.

IMPORTANT MESSAGE

If you had government program secunﬁaw coverage (far example Medicare, Medicaid) on the above date(s) of service, you are not required to pay

this bill, but you must submit your

fi tion to CareCentrix. Please visit www.carecentrix.com/patients for further
instructions on how to send your iMomaﬂoﬂ to us via emall or fax. If you have additional questions, you can contact us at 877-561-9910.
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2 carecenirix

Whoao is CareCentrix?

CareCentrix is an expert in home health care coordination.
We work on behalf of your health plan to help ensure your
covered home health care is delivered by network providers
with the appropriate training. CareCentrix is also responsible
to collect home health care payments as specified by your
health plan.

Who do | call if | have questions?

If you have a medical question, please call your local doctor,
nurse or health care provider, CareCentrix cannot answer
medical questions. if you have a medical emergency, call 911,

For questions about your home health benefits, contact your
heailth insurance plan by calling the number on the back of
your insurance card,

Entered on FLSD Docket 08/06/2025

For Billing questions, call our toll free Customear Service number at

B77-561-9910.

If you suspect frauduient or other illegal activity, call our toll free
Compliance Hotline at 877-848-8229.

¥ SEETUY

How do | pay my co-pay, co-insurance or deductible?
If your plan requires you pay a co-pay, deductibie or
colnsuratce for home health care services, you are
required to pay CareCentrix this amount at the time of
your service.

There are three ways you can pay:

Hl] Mail: Complete the payment portion of this
= statement and mail it back with payment
in the enclosed envelope.

Pay by Phone: 877-989-5918,

3_
[= On-line: visit www.carecentrix.com/patients

CareCentrix accepts all major credit cards and check
payments over the phone or online.

Why don’t | pay this amount to my care provider?
CareCentrix has paid your home health provider for

these covered services. Per our agreement with your
provider, CareCentrix is responsible for collecting the copay,
coinsurance, and/or deductible on these services.

CareCentrix provides scalable solutions for cost-effective, patient-centered Home Health & Home DME
through a national provider network of over 8,000 locations.

Provides expertise and experience

1 Coordinated more than 1 milion hame heaith visits in 2016,

and moee than 4 million orders for home medical equipment

Be sure to visit carecentrix.com/home-health-dme ﬁ

25

Coordinates services and eliminates silos
+ The average patient leaving the hospltal may need between 3
and 4 services dalivered in the hame, usually provided by
different agencies

Q
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[F5 e BT

@& Dbyo

PO Box 650852 | Delies TX 75255-0682

Summary of Charges

Statement Date 11/05/2024
Account Number D9197675
Patient Name -
Payments and Adjustments -$598.00
Due Date Upon Receipt
Amount Due $0.00

Make an instant paymant by using
the camera on your smarphong

& ouo

FO Bon 660250 | Daftas TX T5264-0857

’g Patient Statement

5:30 PM CST

ADDRESSEE:
STLTUN TR U B PR (B T TR DT
PARENTIGUARDAN OF J -

BT40 SW 133RD TER
PINECREST FL 33156-6950

(L iy

DM I aidiress/maurance changes ang on back

27

AMOUNT DUE

$0.00

Online Bill Pay _ '

Make a quack and easy paymert
orifine with your checking acmwr.

PersonaPay.cam/DJO

Manage Your Account

Online Bill Pay
Make a fast secure one-time
paymant today|
PersonaPay com/DJO
Chat Feature or Talk to a Live Agent
@ Chat with us at PersonaPay.com/DJC of
call 1-888-225-4308 Office Hours: M-F
8:00 AM - 530 PM CST

Enroll For Text Notifications
A friendly reminder that your statement s

on the way!
Enroll loday at PersonaPay.com/DJO

Patient Name: I
Account Number D8187675
Due Date: Upon Raceipt
Amount Due $0.00

MAMKE CHECKS PAYAHLE AND REMIT TO

L T U YL R TR Y L B AR R T TR
oJO, LLE

PO Box 880852

Dalins TX 75206-08582

000009197k 750000000000009
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Date | Billing CodelMCPC Praduct Dose Charges  Adjustments ';"I"r“:;':‘: P:mu |zatance ouel

PRESCRIBING PHYBICIAN: ROGER SALDANA

1224 | L1833 DRYTEX HINGED KNEE WITH 5698.00 | $0.00 | §0 .00 $0.00 $0.00
INVOICE TOTAL $668.00 $0.00 $0.00 $0.00 §508.00

101024 | CARECENTRIX BOBS FL BGS $0.00 -5212.00 5386 00 $000 5000

DJO Giobal provided the above product(s) as prescribed by your health care provider, Where applicable, insurance
has been billed.

« Far work-refated injury cases, please contact us with your clalm information at 1-888-225-4398 or
email workcomp&enovis.com,

« Payments made within 10 days prior to this statement may not be reflected in the account balance.

« The balance indicated s now your responsibllity, Prompt payment is appreciated.

» For insured patients who have opted for self-pay, insurance was not billed based on your elections.
Payment Options

« Onling Payments - Visit www.personapay.com/djo

« Make checks payable to DJO, LLC, Please write your account number on your check and include payment coupon
in enclosed return anvelopa.

« WR Paymaents can be made by phone by calling 1-BE88-225-4398 and follow automated prompta.

Change of Address If Paying By Cradit Card, Fill Out Balow

Sl s A T
il e iamis ) N haTE

ey

o r— ¥ LLILTR ke ] Pl

' PRI AR

Primary insurance Updates Secondary Insurance Updates

gy | ey BErandsy Aeyrsd Rame

Wy Y MR Wpctizg Daim BEcangary waurance Mime BNy Dy

Hoghary s Shusd Addnms Bmcandsy merance Shwil AL

Cihy finnn Ll Teannane oOmy Sme e Tmemhane

Enpoper Mame Ly M roar Emporyar b Doy werrem

Subainde §) 8 Pastcy it & D o BF IN Saibives iy 1D # Pty hobers D of B
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From: Brown, Matthew

Sent: Thursday, December 12, 2024 3:23 PM

To: patientbillingresponseteam@carecentrix.com
Cc: Matthew Brown <matbro@gmail.com>

Subject: JINECEEN Do ]Il 12) - Acct# 3748-MRQ52

Following a phone conversation this afternoon with Katina C. at CareCentrix, and at her request, | am
forwarding to you the statement we requested and received from DJO, the Service Provider related to
CareCentrix Account 3748-MRQ52, Inv# 37480004815182, for patient JIIIIS pos IRl 12, date
of service 9/12/24. As discussed with Katina (and with a representative from Anthem on the line,

Ayanna H., Ref# 1C22924323), DJO has accepted payment of $386 as payment in full of their claim and
have closed their account for this matter (with a $0 balance due). CareCentrix has already received
payment in the amount of $501.15 from Anthem, exceeding the amount paid to DJO, and therefor
nothing else should be due to CareCentrix at this time.

Please confirm in writing that nothing further is due and that this matter is closed. Thank you.
Best regards,
Matthew Brown

matbro@gmail.com
717-319-4199
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(2 carecentr

CareCentrix now offers automatic
payments, It's easy and won't cost you
anything extra. Enroll today by visiting
fittps:/ Swww carecentris.com/ patients/
to get started!
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PAY OWLTNE OR Y FHONE [24,°T) AT

=5 q Hasn ] ¥ @ 7.aa0.50
"

T sxpeiah, 10 @ prepreserrinlbon, ool A7 T-501.0910

Pred D 110 2035 Stabermetid Do 01 10/ 0035

St £, SEAMLESS AND SECURE

Sean {he QR Code abave o pay your bil, sign up for
ehill, o tagisier for sutomatic paymeonta

Services for I - BCBS FL - 000002626
LA R y

A e PEERAE A BEEHIPTON O SR CHARIER

Aocaunt # STAB-MRAGSE Invoice & ITAR-D004615162 Intake Patient 1Dz 105433972

DEE24 L1833 0JO, LLC KO ADJJNT POS A SUP PRE OTS §751.15
PLEASE SEE REVERSE BIDE FOR IMPORTANT MESSAGES Totsl insurance Cherges 5751.15
Tha flocts responaibilty alle
rurr::ma:;:u hmr:l:- qMleﬂm Total Payments Recelved §501.15
comact your iNsuRnoe oompany. For biling guestions. call Custormar Insurnnce Panding 0,00
Barvice mf our 8 fres number §77-561-8810. Monday - Friday Bam ]
io 6pm EST Adjustmenis 50.00

Patient Payment Amount Dus by 02/09/2025; $250.00

IMPORTANT PLAN NFORMATION

B 100 0 F -NOTHDE3- D00 14000 ROPOE2 000 Fomd. KT 5 ey T

Fpctaml it fog in @ FEPRLUE oo af other Flonids Bl members login st [geideBies cam far heslily plan beredils and claims paymen| details.

IMPORTANT

MESSAGE
i ¥ou e government program secondary coversge (lor example, Medicare, Medicald) en the above date{s) of servles, you are not reqaifed to pay

thils BlIL but you mest submit yoar secondary insurance information to CareCentrix. Plesse visit wmuﬂmﬂmfﬂnumll for further
imstructiom an i 0o sead your information Lo es via emell or f82, B you hove additional guastions, you can contact us T-B61-3910.

2 carecentrx

T @118 Comporate Liske Dive. Saile 200] Tampa, Fu 33634

UUMIZE o AZCSR “AUTT TTLEA I00-THaMG  SCO-PUEEEEH §

I"I | |hh “"ll"li Ellul“] rIIII | |-|;l|“-|;“l|1 |E|"1I||ﬂ|"1 lus

I .
&740 SW 133R0 TEA
PINECREST, FL 33156-6050

32

imvcica 8 FTAS-DO04E1 5102 §250.00

Lredd® Carstd Wy EIRCOREH
AEASTENG AR
Exphanre Ok I Sauiwty Cotn
[ = N P—
e .=':—;"-l"_"l'l]]..— _—_— !
(1R (R | SR R T R T TR T T
CARECENTRIX
PO B0 27TB4T

ETLANTA GA 30384 7o4Y
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FORM 1.997. CIVIL COVER SHEET

The civil cover sheet and the information contained in it neither replace nor supplement the filing
and service of pleadings or other documents as required by law. This form must be filed by the
plaintiff or petitioner with the Clerk of Court for the purpose of reporting uniform data pursuant
to section 25.075, Florida Statutes. (See instructions for completion.)

I. CASE STYLE

IN THE CIRCUIT/COUNTY COURT OF THE ELEVENTH JUDICIAL CIRCUIT,
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

Matthew Brown

Plaintiff Case #
Judge
VS.
CareCentrix, Inc., DJO Global, Inc.
Defendant

II. AMOUNT OF CLAIM
Please indicate the estimated amount of the claim, rounded to the nearest dollar. The estimated amount of
the claim is requested for data collection and clerical processing purposes only. The amount of the claim
shall not be used for any other purpose.

] $8,000 or less
[1$8,001 - $30,000
(1 $30,001- $50,000
[1$50,001- $75,000
[1$75,001 - $100,000
over $100,000.00

III. TYPE OF CASE (If the case fits more than one type of case, select the most
definitive category.) If the most descriptive label is a subcategory (is indented under a broader
category), place an x on both the main category and subcategory lines.
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CIRCUIT CIVIL

O Condominium
O Contracts and indebtedness
O Eminent domain
O Auto negligence
O Negligence—other
0O Business governance
O Business torts
O Environmental/Toxic tort
O Third party indemnification
O Construction defect
O Mass tort
0O Negligent security
O Nursing home negligence
O Premises liability—commercial
O Premises liability—residential
O Products liability
O Real Property/Mortgage foreclosure
O Commercial foreclosure
O Homestead residential foreclosure
O Non-homestead residential foreclosure
O Other real property actions

[JProfessional malpractice
0O Malpractice—business
O Malpractice—medical
0O Malpractice—other professional
Other
O Antitrust/Trade regulation
Business transactions
O Constitutional challenge—statute or ordinance
O Constitutional challenge—proposed amendment
0O Corporate trusts
O Discrimination—employment or other
O Insurance claims
O Intellectual property
O Libel/Slander
O Shareholder derivative action
O Securities litigation
O Trade secrets
O Trust litigation

COUNTY CIVIL

O Small Claims up to $8,000
O Civil
[ Real property/Mortgage foreclosure
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L] Replevins

[ Evictions

O Residential Evictions

O Non-residential Evictions
L1 Other civil (non-monetary)

COMPLEX BUSINESS COURT

This action is appropriate for assignment to Complex Business Court as delineated and mandated by the
Administrative Order. Yes X No [

IVv.

REMEDIES SOUGHT (check all that apply):

Monetary;
Nonmonetary declaratory or injunctive relief;
Punitive

V. NUMBER OF CAUSES OF ACTION: [ ]
(Specity)
3
VI. IS THIS CASE A CLASS ACTION LAWSUIT?
yes
U no
VII. HAS NOTICE OF ANY KNOWN RELATED CASE BEEN FILED?
no
O yes If “yes,” list all related cases by name, case number, and court.
VIII. IS JURY TRIAL DEMANDED IN COMPLAINT?
yes
O no
IX. DOES THIS CASE INVOLVE ALLEGATIONS OF SEXUAL ABUSE?

0] yes
no

I CERTIFY that the information I have provided in this cover sheet is accurate to the best of
my knowledge and belief, and that I have read and will comply with the requirements of
Florida Rule of Judicial Administration 2.425.

Signature: s/ Ryan D Watstein Fla. Bar # 93945
Attorney or party (Bar # if attorney)
Ryan D Watstein 07/02/2025
(type or print name) Date

_3-
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
CIVIL SUMMONS 20 DAY CORPORATE SERVICE

[J pbisTRICTS (a) GENERAL FORMS

[] oTHER

PLAINTIFF(S) VS. DEFENDANT(S) SERVICE
Matthew Brown, individually and on behalf of all CareCentrix, Inc. and DJO

those similarly situated
y Global, Inc.

THE STATE OF FLORIDA:
To Each Sheriff of the State:

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on
defendant(s): DJO Global, Inc.

2900 Lake Vista Drive

Ste 200

NI ¥O0710

Lewisville, TX 75067

Each defendant is required to serve written defense to the complaint or petition on
Plaintiff's Attorney: Ryan Watstein

whose address is: 218 Northwest 24th Street
3rd Floor

Miami, FL 33127

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies,

or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days.

When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before
service on Plaintiff's attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for

the relief demanded in the complaint or petition.

JUAN FERNANDEZ-BARQUIN DATE

CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY

CIRCUIT AND COUNTY COURTS BY:
DEPUTY CLERK
AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1% Avenue, Suite 2400,
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email
ADA@judl1.flcourts.org; or via Fax at (305) 349-7355, at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 314 Rev. 06/23 | PRINT | | SAVE | | RESET | Oerksweb address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
CIVIL SUMMONS 20 DAY CORPORATE SERVICE

[J bisTRICTS (a) GENERAL FORMS

[J oTHER

PLAINTIFF(S) VS. DEFENDANT(S) SERVICE

Matthew Brown, individually and on behalf of all CareCentrix, Inc. and DJO
those similarly situated Global, Inc.

THE STATE OF FLORIDA:
To Each Sheriff of the State:

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on
defendant(s): CareCentrix, Inc.

20 Church Street

12th Floor
Hartford, CT 06103

NI ¥O0710

Each defendant is required to serve written defense to the complaint or petition on
Plaintiff's Attorney: Ryan Watstein

whose address is: 218 Northwest 24th Street
3rd Floor

Miami, FL 33127

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies,

or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days.

When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before
service on Plaintiff's attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for

the relief demanded in the complaint or petition.

JUAN FERNANDEZ-BARQUIN DATE

CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY

CIRCUIT AND COUNTY COURTS BY:
DEPUTY CLERK
AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1% Avenue, Suite 2400,
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email
ADA@judl1.flcourts.org; or via Fax at (305) 349-7355, at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 314 Rev. 06/23 | PRINT | | SAVE | | RESET | Oerksweb address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
CIVIL SUMMONS 20 DAY CORPORATE SERVICE

[J bisTRICTS (a) GENERAL FORMS

[J oTHER

PLAINTIFF(S) VS. DEFENDANT(S) SERVICE

Matthew Brown, individually and on behalf of all CareCentrix, Inc. and DJO
those similarly situated Global, Inc.

THE STATE OF FLORIDA:
To Each Sheriff of the State:

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on
defendant(s): CareCentrix, Inc.

20 Church Street

12th Floor
Hartford, CT 06103

NI ¥O0710

Each defendant is required to serve written defense to the complaint or petition on
Plaintiff's Attorney: Ryan Watstein

whose address is: 218 Northwest 24th Street
3rd Floor

Miami, FL 33127

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies,

or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days.

When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before
service on Plaintiff's attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for

the relief demanded in the complaint or petition.

JUAN FERNANDEZ-BARQUIN DATE
CLERK OF THE COURT AND COMPTROLLER 7/8/2025
MIAMI-DADE COUNTY
CIRCUIT AND COUNTY COURTS BY: | :
DEPUTX. .QL-ERK
AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1% Avenue, Suite 2400,
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email
ADA@judl1.flcourts.org; or via Fax at (305) 349-7355, at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 314 Rev. 06/23 | PRINT | | SAVE | | RESET | Oerksweb address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
CIVIL SUMMONS 20 DAY CORPORATE SERVICE

[J pbisTRICTS (a) GENERAL FORMS

[] oTHER

PLAINTIFF(S) VS. DEFENDANT(S) SERVICE
Matthew Brown, individually and on behalf of all CareCentrix, Inc. and DJO

those similarly situated
y Global, Inc.

THE STATE OF FLORIDA:
To Each Sheriff of the State:

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on
defendant(s): DJO Global, Inc.

2900 Lake Vista Drive

Ste 200

NI ¥O0710

Lewisville, TX 75067

Each defendant is required to serve written defense to the complaint or petition on
Plaintiff's Attorney: Ryan Watstein

whose address is: 218 Northwest 24th Street
3rd Floor

Miami, FL 33127

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies,

or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days.

When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before

service on Plaintiff's attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for

the relief demanded in the complaint or petition. Nty

PR Ty Vg

T "-'._“'-E_
JUAN FERNANDEZ-BARQUIN T\ * 1 DATE
CLERK OF THE COURT AND COMPTROLLER \_‘4%1 . 8084 7/8/2025

MIAMI-DADE COUNTY = :
CIRCUIT AND COUNTY COURTS BY: N

DEPUTY, CLERK

AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1% Avenue, Suite 2400,
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email
ADA@judl1.flcourts.org; or via Fax at (305) 349-7355, at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 314 Rev. 06/23 | PRINT | | SAVE | | RESET | Oerksweb address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
[] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
CIVIL WAIVER OF SERVICE OF PROCESS

(c) Forms for Services by Mail. 25- CA-
[l DISTRICTS (2) Waiver of Service of Process. 2025 020 Er01
[J OTHER
PLAINTIFF(S) VS. DEFENDANT(S) CLOCKIN
Matthew Brown, individually an on CareCentrix, Inc. and DJO Global,
behalf of ail those similarly situated, Inc.

TO: Ryan D. Watstein

| acknowledge receipt of your request that | waive service of process in the lawsuit of Matthew Brown V.
CareCentrix, Inc., et al. in the Circuit [] County Court in __Miami-Dade County . | have also received a copy of

the complaint, two copies of this waiver, and a means by which [ can return the signed waiver to you without cost to me.

| agree to save the cost of service process and an additional copy of the complaint in this fawsuit by not requiring that 1, (or the entity

on whose behalf | am acting), be served with judicial process in the manner provided by Fla. R. Civ. P.1.070.

\

If I am not the defendant to whom the notice of lawsuit and waiver of service of process was sent, and my authority to accept service
on behalf of such person or entity is as follows: | declare that my relationship to the entity or person to whom the notice was sent and

my authority to accept service on behalf of such person or entity is as follows:

(describe relationship to person or entity and authority to accept service) .-’)‘ZL{{S //1,{;. e /m.@/é

I, (or the entity on whose behalf | am acting), will retain all defense or objections to the lawsuit or to the jurisdiction or venue of

the court except for any objections based on a defect in the summons or in the service of the summons.

| understand that a judgment may be entered against me, (or the party on whose behalf 1 am acting), if a written response is not

served upon you within 60 days from the date | received the notice of lawsuit and request for waiver of service of process.

DATED ON 7;/:7 / ?} 102 5

VI

Defendant or DefendaL’Dj)é Representative

AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of
certain assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s
ADA Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1* Ave., Suite 2400,
Miami, FL 33128, Telephone (305) 349-7175; TDD (305) 349-7174; Email
ADA@judll.flcourts.org; Fax (305) 349-7355 at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 914 Rev.04/23 Clerk's web address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
[] IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.

DIVISION CASE NUMBER
- WAIVER OF SERVICE OF PROCESS

(c) Forms for Services by Mail.
[] DISTRICTS (2) Waiver of Service of Process. PR e U 20
[] OTHER
PLAINTIFF(S) VS. DEFENDANT(S) CLOCKIN
Matthew Brown, individually an on CareCentrix, Inc. and DJO Global,
behalf of all those similarly situated, Inc.

TO: Ryan D. Watstein

| acknowledge receipt of your request that | waive service of process in the lawsuit of Matthew Brown V.
CareCentrix, Inc., et al. in the [X] Circuit [] County Court in __Miami-Dade County__. | have also received a copy of

the complaint, two copies of this waiver, and a means by which | can return the signed waiver to you without cost to me.

| agree to save the cost of service process and an additional copy of the complaint in this lawsuit by not requiring that |, (or the entity

on whose behalf | am acting), be served with judicial process in the manner provided by Fla. R. Civ. P.1.070.

If I am not the defendant to whom the notice of lawsuit and waiver of service of process was sent, and my authority to accept service
on behalf of such person or entity is as follows: | declare that my relationship to the entity or person to whom the notice was sent and

my authority to accept service on behalf of such person or entity is as follows:

(describe relationship to person or entity and authority to accept service) __/}

I, (or the entity on whose behalf | am acting), will retain all defense or objections to the lawsuit or to the jurisdiction or venue of

the court except for any objections based on a defect in the summons or in the service of the summons

| understand that a judgment may be entered against me, (or the party on whose behalf | am acting), if a written response is not
served upon you within 60 days from the date | received the notice of lawsuit and request for waiver of service of process.

DATED ON ﬁ@ ,[77. 2025

o v

Defendant or Defend;@é Representative

AMERICANS WITH DISABILITIES ACT OF 1990
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision of
certain assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s
ADA Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1* Ave., Suite 2400,
Miami, FL 33128, Telephone (305) 349-7175; TDD (305) 349-7174; Email
ADA@judl1.flcourts.org; Fax (305) 349-7355 at least seven (7) days before your
scheduled court appearance, or immediately upon receiving this notification if the time
before the scheduled appearance is less than seven (7) days; if you are hearing or voice
impaired, call 711.”

CLK/CT. 914 Rev.04/23 Clerk's web address: www.miamidadeclerk.gov
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

MATTHEW BROWN, individually as on
behalf of all those similarly situated,

)
)
)
Plaintiff, )
V. ) Case No.: 2025-CA-012704-CA-01

)

)

)

)

)

CARECENTRIX, INC. and
DJO GLOBAL, INC,,

Defendants.

DEFENDANT DJO GLOBAL, INC.’S MOTION TO DISMISS FOR LACK OF
PERSONAL JURISDICTION

Defendant, DJO Global, Inc. (“DJO Global™), through counsel, and pursuant to Fla. R. Civ.

P. 1.140(b)(2), hereby files its Motion to Dismiss Plaintiff’s Complaint for lack of personal
jurisdiction, showing as follows:
Introduction

This case arises out of Plaintiff’s purchase of a knee brace for his son allegedly
manufactured and sold by Defendant DJO Global, Inc. (“DJO Global”). But DJO Global is a non-
resident holding company that lacks sufficient contacts in Florida to justify the exercise of general
or specific personal jurisdiction over it. It does not transact business in Florida, does not
manufacture or sell medical equipment, and is not named in any documents Plaintiff attached to
his complaint. DJO Global is not present in Florida and has not purposefully availed itself of the
privileges of doing business in Florida. Therefore, DJO Global is not a proper party to this case
and the Court does not have jurisdiction over it. For these reasons, DJO Global should be

dismissed.



Case 1:25-cv-23534-DPG Document 1-2 Entered on FLSD Docket 08/06/2025 Page 12 of 23

Facts

Plaintiff alleges he “contracted with” DJO Global for a “DJO knee brace” during a medical
visit. Compl. 6. He claims that after he sent “documentation from DJO confirming that DJO had
been paid in full, CareCentrix still attempted to collect more money from him,” although Plaintiff
does not allege that he paid any money to CareCentrix or any other party. /d. He claims this conduct
was unlawful and violated Florida’s Deceptive and Unfair Trade Practices Act and Florida’s
Consumer Collection Practices Act. See, e.g., Compl.

In support of personal jurisdiction over DJO Global, Plaintiff alleges in a single sentence
that “[t]his Court has personal jurisdiction over the defendants because the defendants’ conduct
out of which Plaintiff’s claim arose occurred within Miami-Dade County, Florida.” Compl. ¢10.
He alleges that DJO Global is a “Texas limited liability company, with its principal place of
business located in Lewisville, Texas.” Compl. §14. Curiously, he claims that DJO Global is a
“limited liability company” despite having identified DJO Global as an “Inc.” both in the case
caption and the summons served with the Complaint. See Filing 3 226601259 E-Filed in this case
on July 3, 2025 at 02:21:56 PM.

Contrary to Plaintiff’s allegations, DJO Global is a Delaware corporation with its principal
place of business in Texas located at 2900 Lake Vista Drive, Lewisville, TX 75067, such that it is
a citizen of Delaware and Texas. See Affidavit of Brian Hanigan' at 96, a true and correct copy of
which is attached hereto as Exhibit 1. More specifically, DJO Global is a holding company that
does not manufacture, sell, or distribute any products or provide any services to medical providers,

patients, or members of the public, and DJO Global has not caused any injury to persons or

! Mr. Hanigan is the Vice President, General Counsel — U.S. Recon, and Corporate Secretary for
DJO Global’s ultimate parent, Enovis Corporation. See Y2 of the Hanigan Affidavit at Exhibit 1.

2
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property in the State of Florida or otherwise conducted any acts, tortious or otherwise, in the State
of Florida. Id. at 9[7.

Additionally, DJO Global has not operated and does not operate, conduct, engage in, or
carry on any business or business venture in the State of Florida nor does it have an office or agent
in the State of Florida. /d. at §8. DJO Global does not own, use, possess, or hold a mortgage or
other lien on any real property located in the State of Florida. /d. at 9. DJO Global has not
contracted to insure a person, property, or risk located within Florida. /d. at §10. And, DJO Global
has no contract with Plaintift. /d. at q11.

DJO Global’s indirect subsidiary, DJO, LLC, manufactures and sells certain medical
products, including the knee brace identified in Plaintiff’s Complaint. /d. at 912. Indeed, the
exhibits attached to the Complaint do not identify DJO Global, but instead reference its indirect
subsidiary, “DJO, LLC.” See, e.g., Compl. at Exhibit C; Exhibit D; Exhibit F; and Exhibit G.
Regardless, there is no legal or factual basis for the Court to find that DJO Global is subject to
personal jurisdiction in Florida.

Argument

A. Legal Standard for Personal Jurisdiction.

The Florida Supreme Court has described the two-step process required to be applied by a
trial court in its determination of personal jurisdiction over a particular defendant:

First, it must be determined that the complaint alleges sufficient jurisdictional facts

to bring the action within the ambit of the [long-arm] statute; and if it does, the next

inquiry is whether sufficient “minimum contacts” are demonstrated to satisfy due

process requirements.

Rollet v. de Bizemont, 159 So. 3d 351, 355 (Fla. 3d DCA 2015) (citing Borde v. East-European,

Ins. Co., 921 So. 2d 587, 592 (Fla. 2006).
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Plaintiff bears the burden of establishing personal jurisdiction over DJO Global. See, e.g.,
Walt Disney Co. v. Nelson, 677 So.2d 400, 402 (Fla. 5th DCA 1996); Canale v. Rubin, 20 So.3d
463,466-467 (Fla. 2d DCA 2009). Initially, a plaintiff must plead facts with a jurisdictional basis
contained in Florida’s Long-Arm statute. /d.

The Third District has recognized that “[a] defendant wishing to contest jurisdiction must
file a legally sufficient affidavit in support of his position. The burden is then placed upon the
plaintiff to prove by affidavit the basis upon which jurisdiction may be obtained.” Rollet, 159 So.
3d at 356. Moreover, “once this burden is shifted, if no such sworn proof is forthcoming form the
plaintiff as to the basis for jurisdiction, the trial court must grant the defendant’s motion to
dismiss.” Rollet, 159 So. 3d at 356 (emphasis in original).

B. DJO Global is Not Subject to Personal Jurisdiction under Florida’s L.ong-
Arm Statute.

Establishing jurisdiction under Fla. Stat. § 48.193(1)(a) “requires some direct affiliation,
nexus, or substantial connection between the cause of action and the defendant’s activities within
the state.” Verizon Trademark Servs., LLC v. Producers, Inc., 810 F. Supp. 2d 1321, 1327 (M.D.
Fla. 2011) (citation & quotations omitted); see also Camp Illahee Investors, Inc. v. Blackman, 870
So.2d 80, 85 (Fla. 2d DCA 2003) (“By its terms, section 48.193(1) requires connexity between the
defendant’s activities and the cause of action”). In assessing “whether the complaint alleges
sufficient jurisdictional facts to bring the action within Florida’s Long-Arm statute, the trial court
must strictly construe the statute in favor of the non-resident defendant.” Rollet v. de Bizemont,
159 So.3d 351, 355 (Fla. 3d DCA 2015) (citation & quotations omitted).

Here, Plaintiff’s conclusory assertion — that DJO Global’s “conduct” forms the basis of
Plaintift’s claims (Compl. 410), is contradicted by Plaintiff’s own exhibits identifying a different

company, DJO, LLC, as well as directly refuted by Mr. Hanigan’s Affidavit. Plaintiff’s conclusory
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allegations do not track any specific provision of Florida’s Long-Arm Statute, and regardless,
could never form a basis for personal jurisdiction over DJO Global because DJO Global did not
sell, manufacture, or distribute Plaintiff’s knee brace, or any product, in Florida. Therefore,
Plaintiff has not, and cannot, establish personal jurisdiction over DJO Global under Florida’s Long-
Arm Statute.?

Similarly, Plaintiff cannot show that all-purpose general jurisdiction over DJO Global
under section 48.193(2) of Florida’s Long-Arm statute, because DJO Global is incorporated in
Delaware and does not conduct any business in Florida. See, e.g., Caizzo v. American Royal Arts.
Corp., 73 So.3d 245, 259 (Fla. 4th DCA 2011) (“[t]he continuous and systematic general business
contacts sufficient to confer general jurisdiction present a much higher threshold than those
contacts necessary to support specific jurisdiction.”); see also Carmouche v. Tamborlee Mgmt.,
Inc., 789 F.3d 1201, 1205 (11th Cir. 2015) (“A foreign corporation cannot be subject to general
jurisdiction in a forum unless the corporation’s activities in the forum closely approximate the
activities that ordinarily characterize a corporation’s place of incorporation or principal place of
business™); Teva Pharmaceutical Indus. v. Ruiz, 181 So0.3d 513, 521 (Fla. 2d DCA 2015) (rejecting
general jurisdiction where defendant was not incorporated in Florida and where its principal place

of business was outside Florida); Banco Continental, S.A. v. Transcom Bank (Barbados), Ltd., 922

2 Nor can Plaintiff establish jurisdiction under any other section of section 48.193, because, as
noted above and in Mr. Hanigan’s Affidavit, DJO Global has not committed any injuries within
Florida, does not own property in Florida, and has not entered into any contracts within Florida.
Indeed, DJO Global has not done any act or consummated any transaction whatsoever within the
State of Florida.
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So0.2d 395, 399 (Fla. 3d DCA 2006) (rejecting general jurisdiction where defendant did “not have
any physical presence of any kind in Florida™).?
Conclusion
For all these reasons, this Court lacks personal jurisdiction over DJO Global and it should

be dismissed with prejudice.

Dated: August 4, 2025

Respectfully submitted,

/s/ Alexander Heydemann
Alexander Heydemann

Florida Bar No. 111544
WEINBERG WHEELER
HUDGINS GUNN & DIAL, LLC
3344 Peachtree Rd, NE, Suite 2400
Atlanta, GA 30326

T. 404.591.9662

F. 404.875.9433
aheydemann@wwhgd.com

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing was served on all
counsel of record this 4™ day of August, 2025, through this Court’s electronic filing portal listed

on the Service List below.

8 While Due Process considerations need not be addressed due to Plaintiff’s inability to establish
jurisdiction over DJO Global under Florida’s Long Arm Statute, given DJO Global’s complete lack
of presence within the State of Florida, it goes without saying that it lacks sufficient minimum
contacts to meet due process.
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Service List

Ryan Watstein

Ashley Futreel Hinkson

Watstein Terepka LLP

218 Northwest 24" Street, 3" Floor
Miami, FL 33127
ryan@wtlaw.com
ahinkson@wtlaw.com

Counsel for Plaintiff
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IN THE CIRCUIT COURT OF THE 11™ JUDICIAL CIRCUIT
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

MATTHEW BROWN, mdividually as on
behalf of all those similarly situated,

)
)
)
Plaintiff, )
v. ) Case No.: 2025-CA-012704-CA-01

)

)

)

)

)

CARECENTRIX, INC. and
DJO GLOBAL, INC,,

Defendants.

AFFIDAVIT OF BRIAN HANIGAN

The Affiant, Brian Hanigan, after first being duly swormn, deposes and says:

1. My namg is Brian Hanigan, I am over the age of 18, and the statements set forth
below are true and correct.

2. I am employed by Enovis Corporation as Vice President, General Counsel ~ U.S.
Recon., and Corporate Secretary. This affidavit is made and is being given based on my personal
knowledge. |

3. Enovis Corporation is a Delaware corporation with its principal place of business
focated at 2000 Lake Vista Drive, Lewisville, TX 75067, such that it is a citizen of Delaware and
Texas.

4. Enovis Corporation is holding company that owns multiple subsidiary entities,
who, in turn, own other subsidiary entities. One of Enovis Corporation’s intermediate subsidiaries
is DJO Global, Inc., a defendant in the above-styled action.

5. I have reviewed the Class Action Complaint that Plaintiff filed in the above-styled

action and am generally familiar with the allegations contained therein. I understand that this

Exhibit 1
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Affidavit will be used to support Defendant DJO Global, Inc.’s motion to dismiss based on the fact
that it is not subject to personal jurisdiction or venue in the State of Florida.

6. Defendant DJO Global, Inc. is a Delaware corporation with its principal place of
business in Texas located at 2900 Lake Vista Drive, Lewisville, TX 75067, such that it is a citizen
of Delaware and Texas. DJO Global, Inc. is not registered to do business in the State of Florida.

1. DJO Global, Inc. is a holding company that does not manufacture, sell, or distribute
any products or provide any services to medical providers, patients, or members of the public.
DJO Global, Inc. has not caused any injury to persons or property in the State of Florida or
otherwise conducted any acts, tortious or otherwise, in the State of Florida..

8. DJO Global, Inc. has not and does not operate, conduct, engage in, or carry on any
business or business venture in the State of Florida nor does it have an office or agent in the State
of Florida.

9. DIO Global, Inc. does not own, use, possess, or hold a mortgage or other lien on
any real property located in the State of Florida.

10.  DJO Giobal, Inc. has not contracted to insure a person, property, or risk located
within Florida

11.  DIO Global, Inc. has no contract with Plaintiff.

12.  One of DJO Giobal, Inc.’s indirect subsidiaries is DJO, LLC. DIO, LLC
manufactures and sells certain medical products, including the knee brace identified in the
Plaintiff’s Complaint.

13.  DIJO, LL.C is registered to do business in the State of Florida. Its registered agent

is NRAI Services, Tnc. 1200 South Pine Island Road, Plantation, FL 33324.
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14.  The Service of Process Transmittal Summary attached to this Affidavit as Exhibit

A is as atrue and correct copy of the service of process received by DJO Global, Inc.
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FURTHER AFFIANT SAYETH NAUGHT

B ey

Brian Hanigan =~ 7

STATE OF De [ il oxp )
)

county oF Noww (gl (e
THE FOREGOING document was acknowledged before me, an officer duly authorized

SS.

in the State and County aforesaid, to take acknowledgements, thi33 l day of July, 2025, by
Brian Hannigan, who:
{ is personally known to me; or

() has produced as identification

and who took an oath and executed the within document, and who acknowledged that the within

document was freely and voluntarily executed for the purposes therein recited.

Print N

W%Lb

My Commission Expires:

DARCY A WHITE
NOTARY PUBLIC
State of Delaware
My Commission Expires on Dec. 12, 2025
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a CT Corporation
LJ. . Wolters Kluwer Service of Process Notification
07/14/2025

CT Log Number 549604180

Service of Process Transmittal Summary

TO: NATALIE KRASKI, Paralegal
DJO, LLC
5919 SEA OTTER PL STE 200
CARLSBAD, CA 92010-6750

RE: Process Served in Delaware

FOR: DJO GLOBAL, INC. (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: MATTHEW BROWN, individually and on behalf of all those similarly situated vs.
CARECENTRIX, INC.

CASE #: None Specified

PROCESS SERVED ON: The Corporation Trust Company, Wilmington, DE

DATE/METHOD OF SERVICE: By Process Server on 07/14/2025 at 15:38

JURISDICTION SERVED: Delaware

ACTION ITEMS: CT has retained the current log, Retain Date: 07/15/2025, Expected Purge Date:
07/20/2025
Image SOP

Email Notification, Kiara Dial kiara.dial@enovis.com
Email Notification, NATALIE KRASKI natalie.kraski@enovis.com

Email Notification, Darcy White darcy.white@enovis.com

REGISTERED AGENT CONTACT: The Corporation Trust Company
1209 Orange Street
Wilmington, DE 19801
877-564-7529
MajorAccountTeaml@wolterskluwer.com

REMARKS: The documents received have been modified to reflect the name of the entity being
served.

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.

Page 1of 1

Exhibit A
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-
;
»-

s Wolters Kluwer

PROCESS SERVER DELIVERY DETAILS

Date: Mon, Jul 14, 2025
Server Name: Wilmington Drop Serve
Entity Served DJO GLOBAL, INC.

Case Number

Jurisdiction DE

Inserts
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IN THE CIRCUIT COURT OF THE 11" JUDICIAL CIRCUIT
IN AND FOR MIAMI-DADE COUNTY, FLORIDA

Matthew Brown, individually and on behalf of
all those similarly situated,
Case No. 2025-012704-CA-01

Plaintiff,

V.

CareCentrix, Inc. and DJO Global, Inc.,

Defendants.

NOTICE OF FILING OF NOTICE OF REMOVAL

PLEASE TAKE NOTICE that on August 6, 2025, Defendant CareCentrix, Inc. filed a
Notice of Removal of the above-captioned action to the United States District Court for the
Southern District of Florida. A true and accurate copy of the Notice of Removal is attached hereto.

PLEASE TAKE FURTHER NOTICE that the filing of the Notice of Removal in the United
States District Court for the Southern District of Florida and the filing of this Notice effect the
removal of this action, and pursuant to 28 U.S.C. § 1446(d), the above-captioned action may
proceed no further in this Court unless and until the case is remanded.

Respectfully submitted,

s/ Jeannine C. Jacobson

MAYNARD NEXSEN PC

Jeannine C. Jacobson

Florida Bar No. 58777

9100 S. Dadeland Blvd.

Miami, FL 33156

(305) 735-3750
JJacobson@maynardnexsen.com
vorellanos@maynardnexsen.com
Attorney for Defendant CareCentrix, Inc.

Dated: August 6, 2025
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CERTIFICATE OF SERVICE

IHEREBY CERTIFY that on August 6, 2025, a true and correct copy of the foregoing was
furnished via the Florida E-Portal Filing System upon:

Ryan Watstein, Esq.

Ashley Futrell Hinkson, Esq.
WATSTEIN TEREPKA LLP

218 Northwest 24th Street, 3rd Floor
Miami, Florida 33127
Ryan@wtlaw.com
AHinkson@wtlaw.com

(404) 905-9830

Attorneys for Plaintiff Matthew Brown

Alexander Heydemann, Esq.
WEINBERG WHEELER

HUDGINS GUNN & DIAL, LL.C
3344 Peachtree Road, NE, Suite 2400
Atlanta, Georgia 30326
AHeydemann@wwhgd.com

(404) 591-9662

Attorney for Defendant DJO Global, Inc.

/s/ Jeannine C. Jacobson
Jeannine C. Jacobson
(Florida Bar No. 58777)
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box 1 or 2 should be marked. Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4
is checked, the citizenship of the different parties must be checked. (See Section III below; federal question actions take precedence over diversity cases.)

III.  Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this
section for each principal party.

IV.  Nature of Suit. Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature of
suit code that is most applicable. Click here for: Nature of Suit Code Descriptions.

V. Origin. Place an “X” in one of the seven boxes.
Original Proceedings. (1) Cases which originate in the United States district courts.

Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441. When the petition
for removal is granted, check this box.

Refiled (3) Attach copy of Order for Dismissal of Previous case. Also complete VI.
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.

Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or multidistrict
litigation transfers.

Multidistrict Litigation. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C. Section 1407. When this
box is checked, do not check (5) above.

Appeal to District Judge from Magistrate Judgment. (7) Check this box for an appeal from a magistrate judge’s decision.
Remanded from Appellate Court. (8) Check this box if remanded from Appellate Court.
VI. Related/Refiled Cases. This section of the JS 44 is used to reference related pending cases or re-filed cases. Insert the docket numbers and the

corresponding judges name for such cases.

VII. Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553
Brief Description: Unauthorized reception of cable service

VIII. Requested in Complaint. Class Action. Place an “X” in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the dollar amount (in thousands of dollars) being demanded or indicate other demand such as a preliminary injunction.
Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.
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