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UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

 
 

Matthew Brown, individually and on behalf of 
all those similarly situated, 
 

Plaintiff, 
 

v. 

CareCentrix, Inc. and DJO Global, Inc.,  

Defendants. 

 

 

 
CIVIL ACTION NO. 1:25-cv-23534 
(CLASS ACTION) 

 
NOTICE OF REMOVAL 

Defendant CareCentrix, Inc. (“CareCentrix”) hereby provides notice pursuant to 28 U.S.C. 

§§ 1332, 1441, 1446, and 1453 of the removal to this Court of the action commenced by Plaintiff 

Matthew Brown (“Plaintiff”). Plaintiff, an aspiring class representative, filed suit against 

Defendants CareCentrix and DJO Global, Inc. (“DJO Global”) in the Circuit Court of the 11th 

Judicial Circuit in and for Miami-Dade County, Florida. His action is styled Matthew Brown, 

individually and on behalf of all those similarly situated, v. CareCentrix, Inc. and DJO Global, 

Inc., Case No. 2025-012704-CA-01 (the “State Court Action”). True and correct copies of the 

filings in the State Court Action are attached as Exhibits A (Complaint) and B (other filings).1 

CareCentrix denies the allegations contained in the underlying state court pleadings and files this 

Notice of Removal without waiving any claims, rights, or defenses. In support of removal, 

CareCentrix states: 

I. Removal is Timely. 
 

 
1 Pursuant to Rule 5.2 of the Federal Rules of Civil Procedure, CareCentrix has redacted the 
personally identifiable information in the Complaint’s exhibits.  The exhibits to Plaintiff’s 
Complaint are available in unredacted form on the State Court Action’s docket. 
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1. This Notice of Removal is timely. CareCentrix waived service of the Complaint 

within the last thirty days. 28 U.S.C. § 1446(b). 

2. Counsel for CareCentrix executed a waiver of service of process of the Complaint 

on CareCentrix’s behalf on July 17, 2025.  

II. This Action Is Properly Removed on the Bases of Diversity Jurisdiction and the 
Class Action Fairness Act of 2005. 
 
3. Defendants may remove any state court civil action over which the District Courts 

of the United States have original jurisdiction. 28 U.S.C. § 1441(a). 

4. The Court has original jurisdiction over this dispute because there is complete 

diversity of citizenship between the parties and the amount in controversy exceeds the 

jurisdictional minimum. 28 U.S.C. §1332(a).   

5. This action is also within the original jurisdiction of the Court pursuant to 28 U.S.C. 

§ 1332(d), the Class Action Fairness Act of 2005 (“CAFA”). Pursuant to CAFA, federal courts 

have jurisdiction over any putative class action in which (1) the citizenship of at least one putative 

class member is different from that of at least one of the defendants—i.e., in which there is minimal 

diversity; (2) the putative class action consists of at least 100 proposed class members; and (3) the 

aggregate amount placed in controversy by the claims of plaintiff and the proposed class members 

exceeds the sum or value of $5,000,000, exclusive of interest and costs.    

A.  The Parties Are Diverse. 

6. Plaintiff is a citizen and resident of the state of Florida.    

7. CareCentrix is a Delaware corporation with a principal place of business in 

Connecticut. See 28 U.S.C. § 1332(c)(1) (“[A] corporation shall be deemed to be a citizen of 

every State and foreign state by which it has been incorporated and of the State or foreign state 
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where it has its principal place of business….”); see also ECB USA, Inc. v. Chubb Ins. Co. of 

New Jersey, 113 F.4th 1312, 1318 (11th Cir. 2024) (same). 

8. DJO Global is a Delaware corporation with its principal place of business in 

Texas.2 

9. There is sufficient diversity for removal under the relaxed CAFA requirements 

because at least one member of the putative class of plaintiffs is a citizen of a different state from 

Defendants. 28 U.S.C. § 1332(d)(2)(A).  

10. The more stringent citizenship requirements of traditional diversity jurisdiction are 

also satisfied, as there is complete diversity of citizenship between the parties. The parties are 

citizens of different states.  

 B.  The Putative Class Exceeds 100 Proposed Members.  

11. The Complaint, on its face, satisfies CAFA’s 100-class-member numerosity 

requirement. See 28 U.S.C. § 1332(d)(5)(B).   

12. Plaintiff alleges that his desired class consists of “hundreds, if not thousands, of 

individuals….” (Ex. A ¶ 31 (emphasis added).) 

C.  The Amount-in-Controversy Exceeds Threshold Requirements on the Face of 
the Complaint. 

 
13. The Complaint, on its face, also satisfies CAFA’s amount-in-controversy 

requirement. 28 U.S.C. § 1332(d)(2); Dart Cherokee Basin Operating Co., LLC v. Owens, 574 

U.S. 81, 89 (2014) (explaining that CAFA liberally favors removal as Congress enacted it to 

facilitate adjudication of class actions in federal court); Miedema v. Maytag Corp., 450 F.3d 1322, 

 
2 Plaintiff sued CareCentrix, Inc. and DJO Global, Inc. He identified these incorporated entities by 
their legal names in the summons, the caption, and throughout his Complaint (using his defined 
terms), notwithstanding his aberrant reference to Defendants as limited liability companies in 
Paragraphs 13 and 14 of the Complaint.  
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1330 (11th Cir. 2006) (explaining that courts “first examine[] whether ‘it is facially apparent from 

the complaint that the amount in controversy exceeds the jurisdictional requirement”) (citation 

omitted). 

14. Plaintiff alleges that the value of his individual claims “exceed[] $50,000, exclusive 

of interest, attorneys’ fees, and costs.” (Ex. A ¶ 9.) Plaintiff asserts that these supposed damages 

are similar to those incurred by “hundreds, if not thousands,” of other prospective class members. 

(Id. ¶¶ 31 & 33.) Adopting the most conservative construction of Plaintiff’s claimed class—no less 

than one hundred class members—and the most conservative interpretation of his professed 

damages—no less than $50,000—100 multiplied by $50,000 equals $5,000,000.    

15. Indeed, Plaintiff claims that his desired class of plaintiffs have sustained “millions 

[more than one million] of dollars” in damages “per year” throughout “the applicable statute of 

limitations [no less than four years].” (Id. ¶¶ 1 & 30 (emphasis added); Fla. Stat. Ann. 

§ 95.11(3)(e) & (k) (limitations periods).) Again, adopting the most conservative construction of 

Plaintiff’s allegations, no less than two million dollars in yearly damages multiplied by no less 

than four years equals $8,000,000. 

16. Plaintiff also seeks additional prospective and retroactive relief, including statutory 

damages of $1,000 per person (Fla. Stat. § 559.77), injunctive relief, declaratory relief, expert 

witness fees, and attorney’s fees. (Ex. A ¶¶ 44, 45, 51-52.)  

17. The Complaint, on its face, seeks damages exceeding CAFA’s $5 million threshold. 

Even without aggregation under CAFA, the same allegations also demonstrate that the amount in 

controversy on Plaintiff’s individual claims exceeds $75,000.3  

 
3 District courts may “employ their ‘judicial experience’” and make “reasonable deductions, 
reasonable inferences, or other reasonable extrapolations” to determine the amount in controversy. 
Roe v. Michelin N. Am., Inc., 613 F.3d 1058, 1061-62 (11th Cir. 2010) & Feliciano v. Aventus Ins. 
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III.  All Other Removal Requirements Have Been Satisfied. 

18. Pursuant to 28 U.S.C. § 1446(a) and this Court’s Civil Filing Requirements, true 

and accurate copies of all pleadings, records, orders, and proceedings from the Florida Circuit 

Court are attached as Exhibits A and B. CareCentrix and Plaintiff have no motions or other filings 

pending the State Court Action. DJO Global filed a motion to dismiss for lack of personal 

jurisdiction on August 4, 2025, which this Court can consider upon removal. 

19. Contemporaneous with the filing of this Notice, CareCentrix will provide notice to 

Plaintiff and DJO Global, and will notify the Florida Circuit Court of this Removal. A true and 

accurate copy of the notice to the Florida Circuit Court is attached hereto as Exhibit C. 

WHEREFORE, notice is given that this Action is removed from the Circuit Court of the 

11th Judicial Circuit in and for Miami-Dade County, Florida, to the United States District Court 

for the Southern District of Florida.4 

 

[Signature Page Follows] 

 
Co., 2023 WL 8699439, at *4 (M.D. Fla. Dec. 15, 2023) (citing, inter alia, Dudley v. Eli Lilly & 
Co., 778 F.3d 909, 913 (11th Cir. 2014)); see also, e.g., Soares v. Scottsdale Ins. Co., 2019 WL 
3773649, at *3 (S.D. Fla. Aug. 12, 2019) (“When a statute authorizes the recovery of attorney’s 
fees, a reasonable amount of those fees is included in the amount in controversy.”). 
 
4 If removal is challenged, CareCentrix requests the opportunity to submit briefs and be heard at 
oral argument on this matter. 
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Dated: August 6, 2025 
      Respectfully submitted,  
  

 
     By:  /s/ Jeannine C. Jacobson    

MAYNARD NEXSEN PC 
Jeannine C. Jacobson 
Florida Bar No. 58777 

      9100 S. Dadeland Blvd. 
      Miami, FL 33156 
      (305) 735-3750   
      JJacobson@maynardnexsen.com   

vorellanos@maunardnexsen.com  
 
David C. Dill  
* Pro Hac Vice Application Forthcoming 
Claire K. Atwood 
* Pro Hac Vice Application Forthcoming 
104 South Main Street, Suite 900   
Greenville, South Carolina 29601 
(864) 370-2211  
DDill@maynardnexsen.com  
CAtwood@maynardnexsen.com  
 

  WILKINS DAVIS, LLC 
Lane W. Davis  
* Pro Hac Vice Application Forthcoming 

 206 Mills Ave. 
Greenville, South Carolina 29605 
(864) 263-3155 
Lane@WilkinsDavis.com 
 
Attorneys for CareCentrix, Inc. 
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CERTIFICATE OF SERVICE 
 

I, Jeannine C. Jacobson, hereby certify that this document filed through the ECF system 

will be sent electronically to all registered participants as identified on the Notice of Electronic 

Filing (NEF), and electronic copies will be sent to those indicated as non-registered participants 

on this date, including Plaintiff Matthew Brown and Defendant DJO Global, Inc. 

 

/s/ Jeannine C. Jacobson  
Jeannine C. Jacobson  
(Florida Bar No. 58777) 

 
Dated: August 6, 2025 
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FORM 1.997.     CIVIL COVER SHEET

The civil cover sheet and the information contained in it neither replace nor supplement the filing 
and service of pleadings or other documents as required by law. This form must be filed by the 
plaintiff or petitioner with the Clerk of Court for the purpose of reporting uniform data pursuant 
to section 25.075, Florida Statutes. (See instructions for completion.)

I. CASE STYLE

  IN THE CIRCUIT/COUNTY COURT OF THE ELEVENTH   JUDICIAL CIRCUIT,
IN AND FOR MIAMI-DADE   COUNTY, FLORIDA

Matthew Brown
Plaintiff Case #   

Judge    
vs.

CareCentrix, Inc., DJO Global, Inc.
Defendant

II. AMOUNT OF CLAIM
Please indicate the estimated amount of the claim, rounded to the nearest dollar. The estimated amount of 
the claim is requested for data collection and clerical processing purposes only. The amount of the claim 
shall not be used for any other purpose.  

  ☐  $8,000 or less
☐ $8,001 - $30,000
☐ $30,001- $50,000
☐ $50,001- $75,000
☐ $75,001 - $100,000
☒ over $100,000.00

III. TYPE OF CASE (If the case fits more than one type of case,   select the most 
definitive category.) If the most descriptive label is a subcategory (is indented under a broader 
category), place an x on both the main category and subcategory lines.
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CIRCUIT CIVIL

☐ Condominium
☐ Contracts and indebtedness
☐ Eminent domain
☐ Auto negligence
☐ Negligence—other

☐ Business governance
☐ Business torts
☐ Environmental/Toxic tort
☐ Third party indemnification
☐ Construction defect
☐ Mass tort
☐ Negligent security
☐ Nursing home negligence
☐ Premises liability—commercial
☐ Premises liability—residential

☐ Products liability
  ☐ Real Property/Mortgage foreclosure

☐ Commercial foreclosure
☐ Homestead residential foreclosure
☐ Non-homestead residential foreclosure
☐ Other real property actions

☐Professional malpractice
☐ Malpractice—business
☐ Malpractice—medical
☐ Malpractice—other professional

☒ Other
☐ Antitrust/Trade regulation
☒ Business transactions
☐ Constitutional challenge—statute or ordinance
☐ Constitutional challenge—proposed amendment
☐ Corporate trusts
☐ Discrimination—employment or other
☐ Insurance claims
☐ Intellectual property
☐ Libel/Slander
☐ Shareholder derivative action
☐ Securities litigation
☐ Trade secrets
☐ Trust litigation

COUNTY CIVIL

☐ Small Claims up to $8,000 
☐ Civil
☐ Real property/Mortgage foreclosure  
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☐ Replevins
☐ Evictions

☐  Residential Evictions
☐  Non-residential Evictions

☐ Other civil (non-monetary)

COMPLEX BUSINESS COURT

This action is appropriate for assignment to Complex Business Court as delineated and mandated by the 
Administrative Order.  Yes ☒ No ☐

IV. REMEDIES SOUGHT (check all that apply):
☒ Monetary;
☒ Nonmonetary declaratory or injunctive relief;
☒ Punitive

V. NUMBER OF CAUSES OF ACTION: [  ]
(Specify) 

3

VI. IS THIS CASE A CLASS ACTION LAWSUIT?
☒ yes
☐ no

VII. HAS NOTICE OF ANY KNOWN RELATED CASE BEEN FILED?
☒ no
☐ yes If “yes,” list all related cases by name, case number, and court.

VIII. IS JURY TRIAL DEMANDED IN COMPLAINT?
☒ yes
☐ no

IX. DOES THIS CASE INVOLVE ALLEGATIONS OF SEXUAL ABUSE?
☐ yes
☒ no

I CERTIFY that the information I have provided in this cover sheet is accurate to the best of 
my knowledge and belief, and that I have read and will comply with the requirements of 
Florida Rule of Judicial Administration 2.425.

Signature: s/ Ryan D Watstein Fla. Bar # 93945 
Attorney or party (Bar # if attorney)

Ryan D Watstein    07/02/2025
(type or print name) Date
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CLK/CT. 314  Rev. 06/23 Clerk’s web address: www.miamidadeclerk.gov 

  IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 
  IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 

DIVISION 
  CIVIL     
  DISTRICTS 
  OTHER 

SUMMONS 20 DAY CORPORATE SERVICE 
(a) GENERAL FORMS

CASE NUMBER 

PLAINTIFF(S) VS.   DEFENDANT(S) SERVICE 

THE STATE OF FLORIDA: 

To Each Sheriff of the State: 

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on 

defendant(s): _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

Each defendant is required to serve written defense to the complaint or petition on 
Plaintiff’s Attorney: __________________________________________________________ 

C
LO

C
K

 IN
 

whose address is: ___________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies, 
or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days. 
When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons 

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before 

service on Plaintiff’s attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for 

the relief demanded in the complaint or petition. 

JUAN FERNANDEZ-BARQUIN 
CLERK OF THE COURT AND COMPTROLLER 

MIAMI-DADE COUNTY 
CIRCUIT AND COUNTY COURTS BY:________________________________________     

 DEPUTY CLERK 

DATE 

AMERICANS WITH DISABILITIES ACT OF 1990 
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to 
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain 
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA 
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1st Avenue, Suite 2400, 
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email 
ADA@jud11.flcourts.org; or via Fax at (305) 349-7355,  at least seven (7) days before your 
scheduled court appearance, or immediately upon receiving this notification if the time 
before the scheduled appearance is less than seven (7) days; if you are hearing or voice 
impaired, call 711.”

Miami, FL 33127

Matthew Brown, individually and on behalf of all 
those similarly situated

CareCentrix, Inc. and DJO 
Global, Inc.

DJO Global, Inc. 

2900 Lake Vista Drive

Ste 200

Ryan Watstein

218 Northwest 24th Street

3rd Floor

Lewisville, TX 75067

PRINT RESETSAVE
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CLK/CT. 314  Rev. 06/23 Clerk’s web address: www.miamidadeclerk.gov 

  IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 
  IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 

DIVISION 
  CIVIL     
  DISTRICTS 
  OTHER 

SUMMONS 20 DAY CORPORATE SERVICE 
(a) GENERAL FORMS

CASE NUMBER 

PLAINTIFF(S) VS.   DEFENDANT(S) SERVICE 

THE STATE OF FLORIDA: 

To Each Sheriff of the State: 

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on 

defendant(s): _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

Each defendant is required to serve written defense to the complaint or petition on 
Plaintiff’s Attorney: __________________________________________________________ 

C
LO

C
K

 IN
 

whose address is: ___________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies, 
or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days. 
When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons 

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before 

service on Plaintiff’s attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for 

the relief demanded in the complaint or petition. 

JUAN FERNANDEZ-BARQUIN 
CLERK OF THE COURT AND COMPTROLLER 

MIAMI-DADE COUNTY 
CIRCUIT AND COUNTY COURTS BY:________________________________________     

 DEPUTY CLERK 

DATE 

AMERICANS WITH DISABILITIES ACT OF 1990 
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to 
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain 
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA 
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1st Avenue, Suite 2400, 
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email 
ADA@jud11.flcourts.org; or via Fax at (305) 349-7355,  at least seven (7) days before your 
scheduled court appearance, or immediately upon receiving this notification if the time 
before the scheduled appearance is less than seven (7) days; if you are hearing or voice 
impaired, call 711.”

Miami, FL 33127

 
Matthew Brown, individually and on behalf of all 
those similarly situated

CareCentrix, Inc. and DJO 
Global, Inc.

CareCentrix, Inc. 

20 Church Street

12th Floor

Ryan Watstein

218 Northwest 24th Street

3rd Floor

Hartford, CT 06103

PRINT RESETSAVE
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CLK/CT. 314  Rev. 06/23 Clerk’s web address: www.miamidadeclerk.gov 

  IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 
  IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 

DIVISION 
  CIVIL     
  DISTRICTS 
  OTHER 

SUMMONS 20 DAY CORPORATE SERVICE 
(a) GENERAL FORMS

CASE NUMBER 

PLAINTIFF(S) VS.   DEFENDANT(S) SERVICE 

THE STATE OF FLORIDA: 

To Each Sheriff of the State: 

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on 

defendant(s): _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

Each defendant is required to serve written defense to the complaint or petition on 
Plaintiff’s Attorney: __________________________________________________________ 

C
LO

C
K

 IN
 

whose address is: ___________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies, 
or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days. 
When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons 

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before 

service on Plaintiff’s attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for 

the relief demanded in the complaint or petition. 

JUAN FERNANDEZ-BARQUIN 
CLERK OF THE COURT AND COMPTROLLER 

MIAMI-DADE COUNTY 
CIRCUIT AND COUNTY COURTS BY:________________________________________     

 DEPUTY CLERK 

DATE 

AMERICANS WITH DISABILITIES ACT OF 1990 
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to 
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain 
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA 
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1st Avenue, Suite 2400, 
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email 
ADA@jud11.flcourts.org; or via Fax at (305) 349-7355,  at least seven (7) days before your 
scheduled court appearance, or immediately upon receiving this notification if the time 
before the scheduled appearance is less than seven (7) days; if you are hearing or voice 
impaired, call 711.”

Miami, FL 33127

 
Matthew Brown, individually and on behalf of all 
those similarly situated

CareCentrix, Inc. and DJO 
Global, Inc.

CareCentrix, Inc. 

20 Church Street

12th Floor

Ryan Watstein

218 Northwest 24th Street

3rd Floor

Hartford, CT 06103

PRINT RESETSAVE

Filing # 226601259 E-Filed 07/03/2025 02:21:56 PM

7/8/2025
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CLK/CT. 314  Rev. 06/23 Clerk’s web address: www.miamidadeclerk.gov 

  IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 
  IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA. 

DIVISION 
  CIVIL     
  DISTRICTS 
  OTHER 

SUMMONS 20 DAY CORPORATE SERVICE 
(a) GENERAL FORMS

CASE NUMBER 

PLAINTIFF(S) VS.   DEFENDANT(S) SERVICE 

THE STATE OF FLORIDA: 

To Each Sheriff of the State: 

YOU ARE COMMANDED to serve this summons and copy of the complaint or petition in this action on 

defendant(s): _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

Each defendant is required to serve written defense to the complaint or petition on 
Plaintiff’s Attorney: __________________________________________________________ 

C
LO

C
K

 IN
 

whose address is: ___________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

within 20 days “ Except when suit is brought pursuant to s. 768.28, Florida Statutes, if the State of Florida, one of its agencies, 
or one of its officials or employees sued in his or her official capacity is a defendant, the time to respond shall be 40 days. 
When suit is brought pursuant to. 768.28, Florida Statutes, the time to respond shall be 30 days.” after service of this summons 

on that defendant , exclusive of the day of service, and to file the original of the defenses with the Clerk of this Clerk Court either before 

service on Plaintiff’s attorney or immediately thereafter. If a defendant fails to do so, a default will be entered against that defendant for 

the relief demanded in the complaint or petition. 

JUAN FERNANDEZ-BARQUIN 
CLERK OF THE COURT AND COMPTROLLER 

MIAMI-DADE COUNTY 
CIRCUIT AND COUNTY COURTS BY:________________________________________     

 DEPUTY CLERK 

DATE 

AMERICANS WITH DISABILITIES ACT OF 1990 
ADA NOTICE

“If you are a person with a disability who needs any accommodation in order to 
participate in this proceeding, you are entitled, at no cost to you, to the provision of certain 
assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court’s ADA 
Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1st Avenue, Suite 2400, 
Miami, FL 33128; Telephone (305) 349-7175; TDD (305) 349-7174, Email 
ADA@jud11.flcourts.org; or via Fax at (305) 349-7355,  at least seven (7) days before your 
scheduled court appearance, or immediately upon receiving this notification if the time 
before the scheduled appearance is less than seven (7) days; if you are hearing or voice 
impaired, call 711.”

Miami, FL 33127

Matthew Brown, individually and on behalf of all 
those similarly situated

CareCentrix, Inc. and DJO 
Global, Inc.

DJO Global, Inc. 

2900 Lake Vista Drive

Ste 200

Ryan Watstein

218 Northwest 24th Street

3rd Floor

Lewisville, TX 75067

PRINT RESETSAVE

Filing # 226601259 E-Filed 07/03/2025 02:21:56 PM

7/8/2025

Case 1:25-cv-23534-DPG   Document 1-2   Entered on FLSD Docket 08/06/2025   Page 8 of 23



Filing # 227480170 E-Filed 07/17/2025 01:27:53 PMCase 1:25-cv-23534-DPG   Document 1-2   Entered on FLSD Docket 08/06/2025   Page 9 of 23



18] IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
0 IN THE COUNTY COURT IN AND FOR MIAMI-DADE COUNTY, FLORIDA.
DIVISION 
l8J CIVIL 
0 DISTRICTS 
□ OTHER

PLAINTIFF(S) 

Matthew Brown, individually an on 
behalf of all those similarly situated, 

TO: Ryan D. Watstein 

WAIVER OF SERVICE OF PROCESS 
(c) Forms for Services by Mail.

(2) Waiver of Service of Process.

VS. DEFENDANT(S) 

CareCentrix, Inc. and DJO Global, 
Inc. 

CASE NUMBER 

132025CA01270401GE01 

CLOCK IN 

I acknowledge receipt of your request that I waive service of process in the lawsuit of ____ M_a_tt _h _ew_B _ro_w_n___ v. 
CareCentrix, Inc., et al. in the lgj Circuit D County Court in Miami-Dade County . I have also received a copy of 

the complaint, two copies of this waiver, and a means by which I can return the signed waiver to you without cost to me. 

I agree to save the cost of service process and an additional copy of the complaint in this lawsuit by not requiring that I, (or the entity 
on whose behalf I am acting), be served with judicial process in the manner provided by Fla. R. Civ. P.1.070. 

If I am not the defendant to whom the notice of lawsuit and waiver of service of process was sent, and my authority to accept service 
on behalf of such person or entity is as follows: I declare that my relationship to the entity or person to whom the notice was sent and 
my authority to accept service on behalf of such person or entity is as follows: 

(describe relationship to person or entity and authority to accept service) t)Clt5� C� 

I, (or the entity on whose behalf I am acting), will retain all defense or objections to the lawsuit or to the jurisdiction or venue of 
the court except for any objections based on a defect in the summons or in the service of the summons. 

I understand that a judgment may be entered against me, (or the party on whose behalf I am acting), if a written response is not 
served upon you within 60 days from the date I received the notice of lawsuit and request for waiver of service of process. 

DATED ON -------'kl'---w-'-�+-+-/ ....... 7:-+-j .....,,2=-D-"--1._S-_ 

-J-wV 
Defendant or Defend� Representative 

AMERICANS WITH DISABILITIES ACT OF 1990 
ADA NOTICE 

"If you are a person with a disability who needs any accommodation in order to 
participate in this proceeding, you are entitled, at no cost to you, to the provision of 
certain assistance. Please contact Aliean Simpkins, the Eleventh Judicial Circuit Court's 
ADA Coordinator, Lawson E. Thomas Courthouse Center, 175 NW 1

st Ave., Suite 2400, 
Miami, FL 33128, Telephone (305) 349-7175; TDD (305) 349-7174; Email 
ADA@iudll.flcourts.org; Fax (305) 349-7355 at least seven (7) days before your 
scheduled court appearance, or immediately upon receiving this notification if the time 
before the scheduled appearance is less than seven (7) days; if you are hearing or voice 
impaired, call 711." 

CLK/CT. 914 Rev.04/23 Clerk's web address: www.miamidadeclerk.gov 
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IN THE CIRCUIT COURT OF THE ELEVENTH JUDICIAL CIRCUIT 
IN AND FOR MIAMI-DADE COUNTY, FLORIDA 

 

MATTHEW BROWN, individually as on 
behalf of all those similarly situated, 
 
 Plaintiff, 
v. 
 
CARECENTRIX, INC. and  
DJO GLOBAL, INC., 
 
 Defendants. 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
 
Case No.: 2025-CA-012704-CA-01 
 

 

DEFENDANT DJO GLOBAL, INC.’S MOTION TO DISMISS FOR LACK OF 
PERSONAL JURISDICTION 

 Defendant, DJO Global, Inc. (“DJO Global”), through counsel, and pursuant to Fla. R. Civ. 

P. 1.140(b)(2), hereby files its Motion to Dismiss Plaintiff’s Complaint for lack of personal 

jurisdiction, showing as follows: 

Introduction 

This case arises out of Plaintiff’s purchase of a knee brace for his son allegedly 

manufactured and sold by Defendant DJO Global, Inc. (“DJO Global”). But DJO Global is a non-

resident holding company that lacks sufficient contacts in Florida to justify the exercise of general 

or specific personal jurisdiction over it. It does not transact business in Florida, does not 

manufacture or sell medical equipment, and is not named in any documents Plaintiff attached to 

his complaint. DJO Global is not present in Florida and has not purposefully availed itself of the 

privileges of doing business in Florida. Therefore, DJO Global is not a proper party to this case 

and the Court does not have jurisdiction over it. For these reasons, DJO Global should be 

dismissed. 

Filing # 228633490 E-Filed 08/04/2025 10:48:24 AMCase 1:25-cv-23534-DPG   Document 1-2   Entered on FLSD Docket 08/06/2025   Page 11 of 23
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Facts 

Plaintiff alleges he “contracted with” DJO Global for a “DJO knee brace” during a medical 

visit. Compl. ¶6. He claims that after he sent “documentation from DJO confirming that DJO had 

been paid in full, CareCentrix still attempted to collect more money from him,” although Plaintiff 

does not allege that he paid any money to CareCentrix or any other party. Id. He claims this conduct 

was unlawful and violated Florida’s Deceptive and Unfair Trade Practices Act and Florida’s 

Consumer Collection Practices Act. See, e.g., Compl. 

In support of personal jurisdiction over DJO Global, Plaintiff alleges in a single sentence 

that “[t]his Court has personal jurisdiction over the defendants because the defendants’ conduct 

out of which Plaintiff’s claim arose occurred within Miami-Dade County, Florida.” Compl.  ¶10.  

He alleges that DJO Global is a “Texas limited liability company, with its principal place of 

business located in Lewisville, Texas.” Compl. ¶14. Curiously, he claims that DJO Global is a 

“limited liability company” despite having identified DJO Global as an “Inc.” both in the case 

caption and the summons served with the Complaint. See Filing 3 226601259 E-Filed in this case 

on July 3, 2025 at 02:21:56 PM.   

Contrary to Plaintiff’s allegations, DJO Global is a Delaware corporation with its principal 

place of business in Texas located at 2900 Lake Vista Drive, Lewisville, TX 75067, such that it is 

a citizen of Delaware and Texas.  See Affidavit of Brian Hanigan1 at ¶6, a true and correct copy of 

which is attached hereto as Exhibit 1.  More specifically, DJO Global is a holding company that 

does not manufacture, sell, or distribute any products or provide any services to medical providers, 

patients, or members of the public, and DJO Global has not caused any injury to persons or 

 
1 Mr. Hanigan is the Vice President, General Counsel – U.S. Recon, and Corporate Secretary for 
DJO Global’s ultimate parent, Enovis Corporation. See ¶2 of the Hanigan Affidavit at Exhibit 1. 

Case 1:25-cv-23534-DPG   Document 1-2   Entered on FLSD Docket 08/06/2025   Page 12 of 23
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property in the State of Florida or otherwise conducted any acts, tortious or otherwise, in the State 

of Florida.  Id. at ¶7.  

Additionally, DJO Global has not operated and does not operate, conduct, engage in, or 

carry on any business or business venture in the State of Florida nor does it have an office or agent 

in the State of Florida. Id. at ¶8.  DJO Global does not own, use, possess, or hold a mortgage or 

other lien on any real property located in the State of Florida. Id. at ¶9. DJO Global has not 

contracted to insure a person, property, or risk located within Florida.  Id. at ¶10. And, DJO Global 

has no contract with Plaintiff. Id. at ¶11. 

 DJO Global’s indirect subsidiary, DJO, LLC, manufactures and sells certain medical 

products, including the knee brace identified in Plaintiff’s Complaint. Id. at ¶12. Indeed, the 

exhibits attached to the Complaint do not identify DJO Global, but instead reference its indirect 

subsidiary, “DJO, LLC.” See, e.g., Compl. at Exhibit C; Exhibit D; Exhibit F; and Exhibit G.  

Regardless, there is no legal or factual basis for the Court to find that DJO Global is subject to 

personal jurisdiction in Florida.   

Argument 

A. Legal Standard for Personal Jurisdiction. 

The Florida Supreme Court has described the two-step process required to be applied by a 

trial court in its determination of personal jurisdiction over a particular defendant: 

First, it must be determined that the complaint alleges sufficient jurisdictional facts 
to bring the action within the ambit of the [long-arm] statute; and if it does, the next 
inquiry is whether sufficient “minimum contacts” are demonstrated to satisfy due 
process requirements.  

 
Rollet v. de Bizemont, 159 So. 3d 351, 355 (Fla. 3d DCA 2015) (citing Borde v. East-European, 

Ins. Co., 921 So. 2d 587, 592 (Fla. 2006).  

Case 1:25-cv-23534-DPG   Document 1-2   Entered on FLSD Docket 08/06/2025   Page 13 of 23
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Plaintiff bears the burden of establishing personal jurisdiction over DJO Global. See, e.g., 

Walt Disney Co. v. Nelson, 677 So.2d 400, 402 (Fla. 5th DCA 1996); Canale v. Rubin, 20 So.3d 

463,466-467 (Fla. 2d DCA 2009). Initially, a plaintiff must plead facts with a jurisdictional basis 

contained in Florida’s Long-Arm statute. Id.  

The Third District has recognized that “[a] defendant wishing to contest jurisdiction must 

file a legally sufficient affidavit in support of his position. The burden is then placed upon the 

plaintiff to prove by affidavit the basis upon which jurisdiction may be obtained.” Rollet, 159 So. 

3d at 356. Moreover, “once this burden is shifted, if no such sworn proof is forthcoming form the 

plaintiff as to the basis for jurisdiction, the trial court must grant the defendant’s motion to 

dismiss.” Rollet, 159 So. 3d at 356 (emphasis in original).  

B.  DJO Global is Not Subject to Personal Jurisdiction under Florida’s Long-
Arm Statute. 

Establishing jurisdiction under Fla. Stat. § 48.193(1)(a) “requires some direct affiliation, 

nexus, or substantial connection between the cause of action and the defendant’s activities within 

the state.” Verizon Trademark Servs., LLC v. Producers, Inc., 810 F. Supp. 2d 1321, 1327 (M.D. 

Fla. 2011) (citation & quotations omitted); see also Camp Illahee Investors, Inc. v. Blackman, 870 

So.2d 80, 85 (Fla. 2d DCA 2003) (“By its terms, section 48.193(1) requires connexity between the 

defendant’s activities and the cause of action”). In assessing “whether the complaint alleges 

sufficient jurisdictional facts to bring the action within Florida’s Long-Arm statute, the trial court 

must strictly construe the statute in favor of the non-resident defendant.” Rollet v. de Bizemont, 

159 So.3d 351, 355 (Fla. 3d DCA 2015) (citation & quotations omitted). 

Here, Plaintiff’s conclusory assertion — that DJO Global’s “conduct” forms the basis of 

Plaintiff’s claims (Compl. ¶10), is contradicted by Plaintiff’s own exhibits identifying a different 

company, DJO, LLC, as well as directly refuted by Mr. Hanigan’s Affidavit. Plaintiff’s conclusory 
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allegations do not track any specific provision of Florida’s Long-Arm Statute, and regardless, 

could never form a basis for personal jurisdiction over DJO Global because DJO Global did not 

sell, manufacture, or distribute Plaintiff’s knee brace, or any product, in Florida. Therefore, 

Plaintiff has not, and cannot, establish personal jurisdiction over DJO Global under Florida’s Long-

Arm Statute.2  

Similarly, Plaintiff cannot show that all-purpose general jurisdiction over DJO Global 

under section 48.193(2) of Florida’s Long-Arm statute, because DJO Global is incorporated in 

Delaware and does not conduct any business in Florida. See, e.g., Caizzo v. American Royal Arts. 

Corp., 73 So.3d 245, 259 (Fla. 4th DCA 2011) (“[t]he continuous and systematic general business 

contacts sufficient to confer general jurisdiction present a much higher threshold than those 

contacts necessary to support specific jurisdiction.”); see also Carmouche v. Tamborlee Mgmt., 

Inc., 789 F.3d 1201, 1205 (11th Cir. 2015) (“A foreign corporation cannot be subject to general 

jurisdiction in a forum unless the corporation’s activities in the forum closely approximate the 

activities that ordinarily characterize a corporation’s place of incorporation or principal place of 

business”); Teva Pharmaceutical Indus. v. Ruiz, 181 So.3d 513, 521 (Fla. 2d DCA 2015) (rejecting 

general jurisdiction where defendant was not incorporated in Florida and where its principal place 

of business was outside Florida); Banco Continental, S.A. v. Transcom Bank (Barbados), Ltd., 922 

 
2  Nor can Plaintiff establish jurisdiction under any other section of section 48.193, because, as 
noted above and in Mr. Hanigan’s Affidavit, DJO Global has not committed any injuries within 
Florida, does not own property in Florida, and has not entered into any contracts within Florida. 
Indeed, DJO Global has not done any act or consummated any transaction whatsoever within the 
State of Florida.   
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So.2d 395, 399 (Fla. 3d DCA 2006) (rejecting general jurisdiction where defendant did “not have 

any physical presence of any kind in Florida”).3 

Conclusion 

For all these reasons, this Court lacks personal jurisdiction over DJO Global and it should 

be dismissed with prejudice. 

 Dated: August 4, 2025 

       Respectfully submitted, 

    
       /s/ Alexander Heydemann 
       Alexander Heydemann 
       Florida Bar No. 111544 
       WEINBERG WHEELER 
       HUDGINS GUNN & DIAL, LLC 
       3344 Peachtree Rd, NE, Suite 2400 
       Atlanta, GA 30326 
       T. 404.591.9662 
       F. 404.875.9433 
       aheydemann@wwhgd.com 
 

 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served on all 

counsel of record this 4th day of August, 2025, through this Court’s electronic filing portal listed 

on the Service List below. 

 

 
3  While Due Process considerations need not be addressed due to Plaintiff’s inability to establish 
jurisdiction over DJO Global under Florida’s Long Arm Statute, given DJO Global’s complete lack 
of presence within the State of Florida, it goes without saying that it lacks sufficient minimum 
contacts to meet due process.   
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Service List 

Ryan Watstein 
Ashley Futreel Hinkson 
Watstein Terepka LLP 
218 Northwest 24th Street, 3rd Floor 
Miami, FL 33127 
ryan@wtlaw.com 
ahinkson@wtlaw.com 
Counsel for Plaintiff 
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CT Corporation
Service of Process Notification

07/14/2025
CT Log Number 549604180

 
 
Service of Process Transmittal Summary
 
TO: NATALIE KRASKI, Paralegal

DJO, LLC
5919 SEA OTTER PL STE 200
CARLSBAD, CA 92010-6750

RE: Process Served in Delaware

FOR: DJO GLOBAL, INC.  (Domestic State: DE)

 
 
 
 
 

Page 1 of  1

 
 
ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:
    
TITLE OF ACTION: MATTHEW BROWN, individually and on behalf of all those similarly situated vs.

CARECENTRIX, INC.

CASE #: None Specified

PROCESS SERVED ON: The Corporation Trust Company, Wilmington, DE

DATE/METHOD OF SERVICE: By Process Server on 07/14/2025 at 15:38

JURISDICTION SERVED: Delaware

ACTION ITEMS: CT has retained the current log, Retain Date: 07/15/2025, Expected Purge Date:
07/20/2025

Image SOP

Email Notification,  Kiara Dial  kiara.dial@enovis.com

Email Notification,  NATALIE KRASKI  natalie.kraski@enovis.com

Email Notification,  Darcy White  darcy.white@enovis.com

REGISTERED AGENT CONTACT: The Corporation Trust Company
1209 Orange Street
Wilmington, DE 19801
877-564-7529
MajorAccountTeam1@wolterskluwer.com

 
REMARKS: The documents received have been modified to reflect the name of the entity being

served.

 
 
 
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.

Exhibit A
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Date:

Server Name:

PROCESS SERVER DELIVERY DETAILS

Mon, Jul 14, 2025

Wilmington Drop Serve

Wolters Kluwer

Entity Served DJO GLOBAL, INC.

Case Number

Jurisdiction DE

Inserts
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IN THE CIRCUIT COURT OF THE 11th JUDICIAL CIRCUIT 
IN AND FOR MIAMI-DADE COUNTY, FLORIDA 

 
 

Matthew Brown, individually and on behalf of 
all those similarly situated, 
 

Plaintiff, 
 

v. 

CareCentrix, Inc. and DJO Global, Inc.,  

Defendants. 

 

Case No. 2025-012704-CA-01 

 
 

 
NOTICE OF FILING OF NOTICE OF REMOVAL 

PLEASE TAKE NOTICE that on August 6, 2025, Defendant CareCentrix, Inc. filed a 

Notice of Removal of the above-captioned action to the United States District Court for the 

Southern District of Florida.  A true and accurate copy of the Notice of Removal is attached hereto. 

PLEASE TAKE FURTHER NOTICE that the filing of the Notice of Removal in the United 

States District Court for the Southern District of Florida and the filing of this Notice effect the 

removal of this action, and pursuant to 28 U.S.C. § 1446(d), the above-captioned action may 

proceed no further in this Court unless and until the case is remanded. 

      Respectfully submitted,  

s/ Jeannine C. Jacobson    
MAYNARD NEXSEN PC 
Jeannine C. Jacobson  
Florida Bar No. 58777 
9100 S. Dadeland Blvd. 
Miami, FL 33156 
(305) 735-3750 
JJacobson@maynardnexsen.com  

      vorellanos@maynardnexsen.com  
Attorney for Defendant CareCentrix, Inc. 

Dated: August 6, 2025 
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CERTIFICATE OF SERVICE 
 

I HEREBY CERTIFY that on August 6, 2025, a true and correct copy of the foregoing was 

furnished via the Florida E-Portal Filing System upon: 

Ryan Watstein, Esq. 
Ashley Futrell Hinkson, Esq. 
WATSTEIN TEREPKA LLP 
218 Northwest 24th Street, 3rd Floor 
Miami, Florida 33127 
Ryan@wtlaw.com  
AHinkson@wtlaw.com   
(404) 905-9830 
Attorneys for Plaintiff Matthew Brown 
 
 
Alexander Heydemann, Esq. 
WEINBERG WHEELER 
HUDGINS GUNN & DIAL, LLC 
3344 Peachtree Road, NE, Suite 2400 
Atlanta, Georgia 30326 
AHeydemann@wwhgd.com  
(404) 591-9662 
Attorney for Defendant DJO Global, Inc. 
 

/s/ Jeannine C. Jacobson   
Jeannine C. Jacobson 
(Florida Bar No. 58777) 
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CareCentrix, Inc. and DJO Global, Inc. Matthew Brown individually and on behalf of all those similarly situated

28 U.S.C. Section 1332(d), 1441, 1446, 1453 - Jurdisdiction under Class Action Fairness Act of 2005 (CAFA)

Dade County, Florida 

Ryan D Watstein, Watstein & Terepka, LLP, 218 Northwest 24th St., 
3rd Floor, Miami, Florida 33127 404-905-9830

5+

Jeannine C. Jacobson, Maynard Nexsen PC, 9100 S. Dadeland Blvd., Suite 1500, 
Miami, Florida 33156 305-735-3752, counsel for CareCentrix, Inc. 
& Alexander Heydemann, 3344 Peachtree Rd, NE, Suite 2400, Atlanta, GA 30326 
404-591-9662 - counsel for DJO Global, Inc. 

August 6, 2025 /s/ Jeannine C. Jacobson
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