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FILED
UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
ORLANDO DIVISION 2WI11SEP -6 P [:30

JOYCE LORRAINE BROTZ, Case No.: _{g: 1 - Cvr |uO% 0Lt - 40“ B
Individually and on behalf of a class of ess PRl e
persons similarly situated, o

Plaintiff,
VS.
SIMM ASSOCIATES, INC.
a Delaware corporation,

Defendant

CLASS ACTION COMPLAINT AND DEMAND FOR JURY TRIAL

COMES NOW Plaintiff JOYCE LORRAINE BROTZ, (hereinafter referred to as “Ms. BROTZ”
or “Plaintiff”), by and through her undersigned counsel, and for her complaint and jury demand against
the above-named defendant states as follows:

STATEMENT OF PARTIES

1. Plaintiff Joyce Lorraine Brotz is natural person, a citizen and resident of the State of
Florida, currently residing in Oviedo, Seminole County, Florida, and who at all times relevant hereto
resided in Seminole County, Florida.

2. Ms. BROTZ is a “consumer’ as defined by 15 U.S.C. § 1692a (3).

3. Ms. BROTZ is a “debtor” as defined by Fla. Stat. § 559.55(2).

4, Defendant SIMM ASSOCIATES, INC. (hereinafter referred to as “SAI” or “Defendant”
or its proper name) is, upon information and belief, a Delaware corporation with a principal place of

business at 800 Pencader Drive, Newark, Delaware 19702.
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5. Defendant SAI is a “debt collector” as defined by the FDCPA, 15 U.S.C. § 1692a (6),
because SAI regularly uses the mails and/or the telephone to collect, or attempt to collect, delinquent
consumer debts, including delinquent consumer debts in the Middle District of Florida.

6. On or about November 26, 2002, Defendant SAI registered to transact business in the
State of Florida and described the purpose of its business in Florida as “debt collection”.

7. At all times relevant, Defendant SAI was licensed by the Florida Office of Financial
Regulation as a “consumer collection agency” in the State of Florida.

JURISDICTION AND VENUE
8. This is a class action brought under the Fair Debt Collection Practices Act (“FDCPA™),

15 U.S.C. § 1692 et seq., the Florida Consumer Collection Practices Act (“FCCPA”), Fla. Stat. § 559.55

et seq., for breach of contract, and for unjust enrichment.

9. Plaintiff has standing to bring a claim under the FDCPA and the FCCPA because she was
directly affected by violations of those Acts, was subjected to Defendant’s illegal and improper debt
collection activities, and suffered injury in fact as a direct consequence of Defendant’s illegal and

improper debt collection activities, in the form of unlawful “convenience fees™ paid.

10.  This Court has jurisdiction over the Plaintiff’s claims pursuant to 28 U.S.C. § 1331, in
that there are federal questions for claims brought pursuant to 15 U.S.C. § 1692k(d).

11.  Venue is proper pursuant to 28 U.S.C. § 1391 because Plaintiff JOYCE BROTZ resides

in this judicial district and the conduct complained of occurred in this district.
GENERAL ALLEGATIONS
12.  On or about August 16, 2007, Ms. BROTZ and her son, William J Brotz, 111, entered into
a Non-Negotiable Credit Agreement with Bank of America, N.A. for her son’s education at the

University of Central Florida. This loan is hereinafter referred to as the “Loan™ and the contract is

2
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referred to as the “Loan Agreement.” A partial copy of the Loan Agreement, redacted for private
information, is attached as Exhibit “A.”

13.  Subsequently, the National Collegiate Student Loan Trust (hereinafter referred to as
“NCSLT"”) began demanding payment for the Loan.

14. Ms. BROTZ and William Brotz got behind in their loan payments to NCSLT, and allegedly
defaulted on the Loan.

15. At some point after Plaintiff’s alleged default, the original creditor of the Loan either
directly or through intermediate transactions assigned, placed, transferred or sold the debt to Defendant
for collection.

16.  Defendant is not in the business of extending credit, selling goods or services to
consumers.

17.  Defendant regularly collects or attempts to collect past-due or defaulted debts allegedly
owed to others which were incurred primarily for personal, family or household purposes.

18.  Defendant is in the business of collecting past-due or defaulted debts or alleged debts of
natural persons.

19.  Defendant uses the mails, telephone, the internet and other instruments of interstate
commerce in engaging in the business of collecting past-due or defaulted debts or alleged debts of natural
persons which arise from transactions which are primarily for personal, family, or household purposes.

20.  Defendant is engaged in the collection business

21.  SAI contacted Ms. BROTZ by written communication and telephone calls seeking
payments on the Loan debt. Exemplars of the written communications seeking payment sent by SAI to
Ms. BROTZ are attached hereto as Exhibit B.

22.  On or about August 6, 2014, Ms. BROTZ agreed to pay $ 211.40 per month to repay the

Loan. Ms. BROTZ paid this amount each month for a period of sixteen (16) months, beginning on
3
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August 6, 2014, and continuing through November 6,2015. Ms. Brotz authorized SAI to withdraw her
payment directly from her checking account and SAI withdrew each of these payments via ACH
electronic transfer(s).

23.  In addition to withdrawing each of these sixteen (16) monthly payments of $211.40 via
ACH electronic transfer, SAI also withdrew a “convenience fee” in the amount of $ 12.95 per month
from Ms. Brotz’s account, causing her total monthly payments to be $224.35 during those sixteen (16)
months.

24,  The terms of the Loan Agreement do not provide for, contain no provision agreeing to,
and do not “expressly authorize” any “convenience fee” for ACH electronic transfer payments, or for
any other charges based upon the borrower’s method of payment.

25.  Prior to December 6, 2015, SAI's employee called Ms. BROTZ and Ms. BROTZ agreed
to pay $ 251.40 per month.

26. During the period beginning December 6, 2015, and continuing through September 6, 2016,
Ms. BROTZ paid $ 264.35 ($ 251.40 plus a $ 12.95 convenience fee) each month for a period of ten (10)
months.

27. At all times relevant hereto, Ms. BROTZ made her payments by ACH electronic fund
transfers, thereby enabling SAI to withdraw the payments directly from her checking account.

28.  The collection of the monthly $12.95 “convenience fee” is unlawful and in breach of the
Loan Agreement. See Quinteros v. MBI Associates, Inc., 2014 WL 793138 (E.D. N.Y. Feb. 28, 2014).

29, In October, 2014, the Consumer Financial Protection Bureau (“CFPB”) released its
Supervisory Highlights for Fall, 2014. Among the highlights were recent examinations of larger market
participant debt collectors resulting in identification of “an unfair practice and several violations of the

Fair Debt Collection Practices Act (FDCPA).” Supervisory Highlights, CFPB, Pg. 7, Section 2.2 (Oct.

2014).



Case 6:17-cv-01603-PGB-TBS Document 1 Filed 09/06/17 Page 5 of 15 PagelD 5

30. In that report, the CFPB highlighted the unlawful imposition of convenience fees as an
unfair practice and violation of the FDCPA.  Supervisory Highlights, CFPB, Pg. 7, Sec. 2.2.1 (Oct.
2014).

CLASS ALLEGATIONS

31. It is or was Defendant’s routine policy and practice to charge all consumers a fee for
paying Defendant SAI using certain forms of payment including, but not necessarily limited to payment
by electronic fund transfer (aka ACH electronic transfer) as Ms. BROTZ used.

32.  Itis or was also Defendant’s policy and practice to collect and attempt to collect amounts
that are incidental to the principal obligation, which amounts from consumers that are not expressly
authorized by the agreement creating the debt or permitted by law.

33.  Plaintiff is informed, and believes, and therefore alleges that Defendant’s collection
communications are designed to drive least sophisticated consumers, such as Plaintiff, to make payments
by electronic funds transfer.

34,  The inclusion of a “convenience fee” to make an electronic fund transfer payment is
intended to falsely convey that Defendant is legally and/or contractually permitted to charge a
“convenience fee” for an electronic funds transfer when in fact such a fee/charge is neither authorized by
contract nor permitted by law.

35.  The inclusion of a “convenience fee” to make a payment is a collection ploy and a
deceptive tactic used to trick the least sophisticated consumer that paying by electronic funds transfer
can cause the balance to be assessed a “convenience fee” and therefore increase when in fact such a
fee/charge is neither authorized by contract nor permitted by law.

36.  Upon information and belief, the “convenience fee” charged to all consumers for paying

Defendant SAI using certain forms of payment, including electronic funds transfer, was mandatory.
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37.  The additional “convenience fee” charged to Ms. Brotz constitutes the collection of an
amount incidental to the principal obligation that is not expressly authorized by the agreement creating
the debt.

38.  The additional “convenience fee” constitutes the collection of an amount incidental to the
principal obligation that is not expressly authorized by Florida law.

39. Defendant’s characterization of the additional $12.95 per electronic funds transfer
payment charge as a “convenience fee” is false, deceptive, and misleading in that it is well in excess of
the actual amount, if any, Defendant incurred with respect to its processing such payments.

40. Defendant’s characterization of the additional $12.95 per electronic funds transfer
payment charge as a “convenience fee” is false, deceptive, and misleading in that it fails to disclose the
true nature of the fee and misrepresents the actual amount, if any, of the fee.

4]1.  Defendant’s characterization of the additional $12.95 per electronic funds transfer
payment charge as a “convenience fee” is false, deceptive, and misleading in that it is well in excess of
what any bank or payment processing entity would charge to process such a payment transaction.

42.  Defendant’s characterization of the additional $12.95 per electronic funds transfer
payment charge as a “convenience fee” is false, deceptive, and misleading in that Plaintiffs understood
it to mean, as would the least sophisticated consumer, that Defendants are legally entitled to charge or
collect the fee when, in fact, it is not legally or contractually entitled to do so.

43.  Plaintiff, JOYCE BROTZ, asserts her FDCPA, FCCPA, breach of contract, and unjust
enrichment claims pursuant to Rule 23 of the Federal Rules of Civil Procedure on behalf of herself in

four (4) subclasses (hereinafter collectively referred to as the “Classes™) and defined as:
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FDCPA SUBCLASS:

(i) All persons with addresses within the State of Florida who, (ii)) SIMM ASSOCIATES, INC.
charged a mandatory fee for the method of payment (“Convenience Fee”); (iii) when paying a
debt; (iv) which, as shown by the nature of Defendant’s records, or the records of the original
creditors, was primarily for personal, family, or household purposes (v) where the contract or
agreement governing the account does not expressly allow Defendant to charge the borrower a
Convenience Fee (vi) during the period beginning one year prior to the filing of the initial
Complaint in this action through the date that Notice issues to the Class.

(The above described class is hereinafter referred to as the “FDCPA Subclass™.)
FCCPA SUBCLASS:

(i) All persons with addresses within the State of Florida who, (ii) SIMM ASSOCIATES, INC.
charged a mandatory fee for the method of payment (“Convenience Fee”); (iii) when paying a
debt; (iv) which, as shown by the nature of Defendant’s records, or the records of the original
creditors, was primarily for personal, family, or household purposes (v) where the contract or
agreement governing the account does not expressly allow Defendant to charge the borrower a
Convenience Fee (vi) during the period beginning two (2) years prior to the filing of the initial
Complaint in this action through the date that Notice issues to the Class.

(The class defined immediately above is hereinafter referred to as the “FCCPA Subclass™.)
BREACH OF CONTRACT SUBCLASS:

(i) All persons with addresses within the State of Florida who, (ii) SIMM ASSOCIATES, INC.
charged a mandatory fee for the method of payment (“Convenience Fee”); (iii) when paying a
debt; (iv) which, as shown by the nature of Defendant’s records, or the records of the original
creditors, was primarily for personal, family, or household purposes where (v) the contract or
agreement governing the account does not expressly allow Defendant to charge a Convenience
Fee (vi) during the period beginning four (4) years prior to the filing of the initial Complaint in
this action through the date that Notice issues to the Class.

(The class defined immediately above is hereinafter referred to as the “Contract Subclass™).
UNJUST ENRICHMENT SUBCLASS:

(i) All persons with addresses within the State of Florida who, (ii) SIMM ASSOCIATES, INC.
charged a mandatory fee for the method of payment (“Convenience Fee”); (iii) when paying a
debt; (iv) which, as shown by the nature of Defendant’s records, or the records of the original
creditors, was primarily for personal, family, or household purposes where (v) the contract or
agreement governing the account does not expressly allow Defendant to charge a Convenience
Fee (vi) during the period beginning four (4) years prior to the filing of the initial Complaint in
this action through the date that Notice issues to the Class.
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(The class defined immediately above is hereinafter referred to as the “Unjust Enrichment
Subclass™).

44.  The Subclasses are so numerous that joinder of all members is impractical. Defendant
routinely charged “convenience fees” for processing certain forms of payments as indicated in the letters
attached as Exhibit “B” and in Defendant’s statements to Ms. BROTZ. Upon information and belief,
defendant uses or used the same form letters and collection practices in connection with its collection
efforts in hundreds of accounts within the state of Florida that fall within the above Class definitions.
Given the percentage of consumers who pay by electronic funds transfer during the applicable time frame,
it is reasonable to presume that there are hundreds of class members.

45.  There are questions of law and fact common to the Classes and which predominate over
any questions affecting only individual members. The common questions of fact are whether the
Convenience Fees are authorized by Florida law and/or whether such fees are expressly authorized under
the applicable loan agreements. The principal legal issues raised by these claims are whether Defendant’s
“convenience fee” violates the FDCPA and the FCCPA as an unfair or deceptive means to collect a debt
and/or is a charge which the debt collector is not entitled to demand in light of the common statutory
prohibition against seeking payments which are not authorized in the Loan Agreement(s) unless such
charges are expressly authorized under state law. A similar legal analysis will determine whether SAI
breached the contracts with the consumers.

46. Plaintiff’s claims are typical of those individuals within the Class as Plaintiff paid the
“convenience fee” charged by Defendant to other members of the Class. Plaintiff will fairly and
adequately represent and protect the interest of the Class and Plaintiff does not have any interest that is
antagonistic to the Class she seeks to represent.

47.  The Plaintiff will fairly and adequately protect the interest of the class as she prosecutes

her own individual claims. Plaintiff has retained counsel experienced in class actions as well as the

8
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handling of FDCPA, FCCPA, and breach of contract actions. Neither Plaintiff nor her counsel has any
interests antagonistic to the Class or which might cause them not to vigorously pursue this action.

48.  Certification of a class under Rule 23(b)(3) is appropriate, in that a class action is superior
to other available methods for the fair and efficient adjudication of this controversy. The interests of the
class members in individually controlling the prosecution and defense of separate actions is minimal, in
that the class members are unlikely to be aware their rights were violated and in that individual actions
are uneconomical. Difficulties likely to be encountered in managing this class action are substantially
less than those that are involved in other types of cases routinely certified.

COUNT I: FAIR DEBT COLLECTION PRACTICES ACT (FDCPA)

49.  The above paragraphs |1 through 48 are incorporated herein.

50.  This is an action seeking class wide relief for Defendant’ s pattem and practice of

charging a Convenience Fee from the Plaintiff and the FDCPA Subclass members.

51.  In this case, the Defendant attempted to collect, and did collect, a “convenience fee” that

was not owed.

52.  Defendant SAI had no legal or contractual right to collect any amount as a “convenience
fee” from Plaintiff and the FDCPA Subclass based upon the form of payment.

53.  Atall material times herein, Plaintiff’s debt and the debt of others similarly situated were
consumer debts as defined by the FDCPA, 15 U.S.C. § 1692a (5).

54, At all material times herein, Plaintiff and others similarly situated were “consumers” as
defined by the FDCPA, 15 U.S.C. § 1692a (3).

55.  Atall material times herein, Defendant was a “debt collector” as defined by the FDCPA,
15 U.S.C. § 1692a (6), as SAI began servicing the account after Plaintiff’s and members of the FDCPA

Subclass were in default.
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56.

At all material times herein, Defendant knew or should have known that the Loan

Agreements giving rise to the debts which Defendant was attempting to collect from Plaintiff and persons

similarly situated did not provide for a fee arising from the form of the borrowers’ payments.

57.

By assessing a “convenience fee” that was not legally owed, Defendant overstated the

amount due from the Plaintiff and the FDCPA Subclass.

58.

By collecting Convenience Fees which were not legally owed, Defendant converted funds

belonging to the Plaintiff and the FDCPA Subclass to Defendant’s use and benefit.

59.

(A)

(B)

©)

D)

(E)

60.

Defendant SAI violated the following sections of the FDCPA:

15 U.S.C. § 1692e which prohibits debt collectors from using “any false, deceptive,
or misleading representation or means in connection with the collection of any debt”;

15 U.S.C. § 1692¢ (2) which prohibits “the false representation of ... (B) any
services rendered or compensation which may be lawfully received by any debt
collector for the collection of a debt™;

15 U.S.C. §1692¢ (10) which prohibits “the use of any false representation or deceptive
means to collect or attempt to collect any debt or to obtain information
concerning a consumer”;

15 U.S.C. § 1692f which prohibits debt collectors from using “unfair or
unconscionable means to collect or attempt to collect any debt”; and

15 U.S.C. § 1692f (1) which prohibits debt collectors from “the collection of any
amount (including any interest, fee, charge, or expense incidental to the principal
obligation) unless such amount is expressly authorized by the agreement creating the
debt or permitted by law.

As a direct and proximate result of Defendant’s FDCPA violations, Plaintiff and others

similarly situated have been harmed, including suffering actual damages in the form of unlawful

“convenience fees” paid. Plaintiff and others similarly situated are also entitled to statutory damages

under 15 U.S.C. § 1692k(a)(2)(B), and attorneys’ fees and the costs of this action pursuant to 15 U.S.C.

§ 1692k(a)(3).

10
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WHEREFORE, Plaintiff Joyce Lorraine Brotz requests that the Court enter judgment in favor of
herself and the FDCPA Subclass she seeks to represent against Defendant SIMM ASSOCIATES, INC,,
a Delaware corporation for:

A, Certification of this matter to proceed as a class action;

B Actual damages pursuant to 15 U.S.C. 1692k(a)(1);

C. Statutory damages pursuant to 15. U.S.C. § 1692k(a)(2)(b);

D Attorney’s fees, litigation expenses and costs of suit pursuant to 15 U.S.C. §

1692(a)(3); and
E. Such other and further relief as the Court deems proper.

COUNT II - VIOLATION OF THE FLORIDA CONSUMER COLLECTION PRACTICES
ACT (“FCCPA”

61.  The above paragraphs 1 through 48 are incorporated fully herein.
62.  Thisis a claim for violation of the Florida Consumer Collection Practices Act (“FCCPA”),
Fla. Stat. § 559.55 et seq.
63.  Atall times material to this complaint, Defendant was a “debt collector” as defined under
Fla. Stat. § 559.55(6).
64. At all times material, Plaintiff and others similarly situated were “debtors” as defined by
Fla. Stat. § 559.55(2).
65.  Atall times material, the debts of Plaintiff and the Class were “debts” or “consumer debts”
as defined by Fla. Stat. § 559.55(1).
66. The FCCPA, Section 559.72(9) provides:
“In collecting consumer debts, no person shall:
(9) Claim, attempt, or threaten to enforce a debt when such
personal knows that the debt is not legitimate, or assert

the existence of some other legal right when such person
knows that the right does not exist.”

11
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Fla. Stat. § 559.72(9) (emphasis added).

67. The convenience fees charged to Plaintiff and Class members by Defendant were
incidental to the consumer debts.

68.  However, Defendant had no legal right to seek collection of any convenience fees from
Plaintiff and others similarly situated.

69. By collecting the convenience fees, Defendant knowingly violated Fla. Stat. § 559.72(9)
by claiming and attempting to enforce a debt which was not legitimate and not due and owing.

70.  As a direct and primary result of Defendant’s FCCPA violations, Plaintiff and others
similarly situated have been harmed. Plaintiff and the Class members are entitled to actual damages,
statutory damages, and attomey’s fees and costs pursuant to Fla. Stat. § 5§59.77(2).

WHEREFORE, Plaintiff Joyce Lorraine Brotz requests that the Court enter judgment in favor of
herself and the FCCPA Subclass she seeks to represent against Defendant SIMM ASSOCIATES, INC.
for:

Certification of this matter to proceed as a class action;
Actual damages pursuant to Fla. Stat. § 559.77(2);

Statutory damages pursuant to Fla. Stat. § 559.77(2);

O 0w »

Attomney’s fees, litigation expenses and costs of suit pursuant to Fla. Stat.
§ 559.77(2); and
E. Such other and further relief as the Court deems proper.
COUNT 111: BREACH OF CONTRACT
71.  The above paragraphs | through 48 are incorporated fully herein.
72.  Plaintiff and Bank of America, N.A., entered into a non-negotiable credit agreement

entitled “Education Maximizer Graduate Loan” contract on or about August 16, 2007. This document is

12
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hereinafter referred to as the “Loan Agreement.” A partial copy of the “Loan Agreement” is attached as
Exhibit “A”.

73.  Defendant acted as a debt collector to collect amounts due and owing under this Loan
Agreement while the Loan Agreement was in default.

74.  While acting as a debt collector to collect amounts due and owing under this Loan
Agreement while the Loan Agreement was in default, defendant sought to collect, and did in fact collect
from plaintiff and other persons similarly situated, a “convenience fee” not authorized by the Loan
Agreement, or agreed to in the Loan Agreement.

75.  In collecting a “convenience fee” not authorized by or agreed to in the Loan Agreement,
defendant breached the Loan Agreement.

76.  As a direct and proximate result of defendant’s breach, plaintiff and other similarly
situated suffered actual damages, in the form of payment on non-contractual “convenience fees.”

WHEREFORE, Plaintiff Joyce Lorraine Brotz requests that the Court enter judgment in favor of
herself and the Contract Subclass she seeks to represent against Defendant SIMM ASSOCIATES, INC.
for:

A. Certification of this matter to proceed as a class action;

B. Actual damages, in an amount to be determined by the jury, plus interest and costs;

C. The costs of this action;

D. An award of such other and further relief as is deemed appropriate by the Court.

COUNT 1V: UNJUST ENRICHMENT

77.  Plaintiff re-alleges and incorporates paragraphs 1 through 48 as if fully set forth herein.

78.  This Count is for unjust enrichment/restitution against Defendant for collecting and
retaining a “convenience fee” that is not permitted under Florida law or authorized under the Loan

Agreement entered into by Plaintiff Brotz’s son, from Plaintiff.
13
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79.  Specifically, defendant charged Plaintiff and others similarly situated a “convenience fee”
for payments made on their debts, and such fee was not authorized under the Loan Agreement entered
into or by Florida law.

80.  Upon information and belief, defendant retained all or some portion of the “convenience
fees” collected from Plaintiff and others similarly situated during the applicable time period.

81.  Asaresult of its wrongful and unlawful conduct of retaining monies unlawfully collected,
defendant has been unjustly enriched and has received a benefit under circuamstances which make it
unjust to retain such benefit without giving compensation.

WHEREFORE, Plaintiff Joyce Lorraine Brotz requests that the Court enter judgment in favor of
herself and the Unjust Enrichment Subclass she seeks to represent against Defendant SIMM
ASSOCIATES, INC. for:

A. Certification of this matter to proceed as a class action;

B. Actual damages, in an amount to be determined by the jury, plus interest and costs;

C. The costs of this action;

D. An award of such other and further relief as is deemed appropriate by the Court.

JURY DEMAND

Plaintiff demands trial by jury as to all claims and defenses.

14
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DATED This 6th day of SEPTEMBER, 2017

S/BRIAN W. WARWICK
BRIAN W. WARWICK, ESQ.
FBN 0605573

JANET R. VARNELL
FBN 0071072

VARNELL & WARWICK, P.A.

Post Office Box 1870

Lady Lake, FL 32158

Telephone: (352) 753 - 8600
Facsimile: (352) 504 - 3301
bwarwick@vamellandwarwick.com
jvamell@varnellandwarwick.com
TRIAL COUNSEL FOR PLAINTIFFS
(TO BE NOTICED)

s/DONALD E. PETERSEN
DONALD E. PETERSEN
FBN 0776238

Law Office of Donald E. Petersen
Post Office Box 1948

Orlando, FL 32802-1948
Telephone: (407) 648-9050

ECF (Only): depecf@cfl.rr.com

Email: petersen221@yahoo.com
TRIAL COUNSEL FOR PLAINTIFF

(TO BE NOTICED)
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amoant of your future srincipal and interest payaents begloning with your neqt snqinl payment adjustient date. For exomple,
assude you obtain @ loaa in your junicr yeor, in the amount of $10.000, al an interest rate of 119, sad you dofer principal asd

interest paymenis antil afier your gradutzion, wnd the mdmlmnm”nnmmm:w»llﬁ
on Januzry !uclmm:wmt&m%mwﬁhmmﬂmﬂm,_, are 3 will i by
$91.01, and your monthly princip Y would { by B30

LATE CHARGES: I o payment & more than 15 days late, you may be charged $5.00 or 5% of (he payment, whicheveris leas. If
you defsuli, Lerder (or any subsequent holder of your Lean Note) may increase the mongia used (o compns the Anaua) Percenisge
Raie by two perecatage points (2%).

PREPAYMENT: U you pay off early, you will net have 10 pay o pomalty.

Estimales: Al comesicnl cisclosures except the late payment disclosure are estimales,

Sec yoor contract documens for any additicnal information sbout naa-paywmeat, defautl, avy required repaycent io full befose the
scheduled date, 30y sectrity interest and prepayment refuads snd penaltics.

Principal Amocmt of Notz (Amoun Rasnced plos Prepaid Finsace Chasge) S 2823520
Remizaios of Agount Pacad
Acmmipddlo WILLIAM J BROTZ I mxd
Amoutpridio JOYCELBROTZ S 1640000
Toinl Amowal Finaneod $ 2640000
Bemizatien of Pregaid Finance Chasye

Origiration Fee $ 133320

Fesal Prepaid Rigesce Chasge(s) S 183529

CATRALA e 11 BKSUDP Educstion Maximizer Ugrad Loan File Copy
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From: unknown Page: 411 Date: 6/16/2007 9:55:41 AM

- LR A A A PR PR ey P ruw ‘e '

Education Maximizer Undergreduate Loan Aceademic Pertog: 08/2007-05/2008

Lender. Bank of America, N.A. School: UNIVERSITY OF CENTRAL FLLORIDA
Loan Amount Requasted: $28400.00  Repayment Option: Full Defera!
Deferral Period Margin: 4.5 Repaymant Parfod Margin: 4.5 Loan Origination Fes Parcentaga: 8.50

Page 2 of 18 PagelD 17

'\;?"!'\(Ii*l TTET e =3 NG ¥
Borrower Name; Willam J Brolz ¥ Home Address: 13886 Magnotia Glan Circle Orlando, FL 32828
Sodial Security ¢ Ji 760 Date of Birth 881 Home Telsphone: [ 608
Mobile Telephone: E-mail Address:

Borrower Clizenship (chetk ans bax): ¥ U.S. Citzen 0 Elgibia Non-Citizen (Aftach frent 8 back copy of CIS of student visa card)
Noia: Parsonal referanto nama and address cannot match that of the Cosignar.
Pereonal Roterence Name: Alsn D Broz RefetomeHomeTel.___Wcm‘rcm

Retsrence steet ccreco SRR
Reference cur,/smuzzg_

Cosigner Name: Brotz Home Address; 1303 Twin Rivers Bivd Ovisdo, FL 32

Social Securtty #: 9883 Dale of Birth {1955 Home Te!ephoneb&
Mobile Telephone: E-mall Address:

Have you evor delalited on o ctutier! loan or doctared tunknupicy? (M No O Yew — .
Curtent Employer: STENSTROM ELEMENTARY Employer Te!ephone:
Current Peskisn: Ofice sttt Years Thera 9 Yems

Years ot Provious Employment 0 Yers

Alimony, child cupport, o7 separate maintenance tncomes Jo vt havo to be revesled if you do not want them conaidered for repaying thia
obligztion. if you ere rlying on cuch additional incoma, plaaso provido datalla on a asparato shaat of papar.

Cosignes Citrenship (check cne bax). M8 U.S. Clizen 0 Ehgbla Non-Citizen {Altach front & lrack copy of CI8)
Nola: Pesonal reference name and address cannot match that of the Bomower.

Ral Home wﬁ__wm Tole

Ny Ly

Borrower and Cosigner: Read and, where indicated, sign and date the nexi?page.
>

]
BK.07-08.CSX1.10DC.0107 LENDER COPY S
PNO1_BD_07-08_CSX1_F_X_BROTZ Hi_A105735023.pdf BKJUDP
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veeer 1w vvs  sesrim, Fom:unknown Page: 5/11 Date: 8/16/2007 9:55:41 AM

i tvw L

By my sigaatire, 1 catify that | have reed, wmwwm;umdwmm»wataﬁummmmdmw
w

Agreceem  BK.07-03.CSX1.00DC 0107 ("Cred Agr i\ 4 4 that any perzon ubo Imowingly wmakes o falee statamest af

mm@hu@abm&%mwmﬂw mmwnwmm 1 endevimd Gt | am pot
mumwwu-ugmhmwawmmumm I£T choos © fxx my signature 6o of o
mdn:m wmmmmmmmrmmmmammmwnwmw

and stata lew, () ay fat printoid or printowt of Lendar's eloctromis record of thiy Credt Amatment end relrted nsdices t© de & criginal doccncnt,
muwmw&eqummmmNmmmummwmuhmwmbwm

Uﬂn&mﬂuﬂ%dwmmmmwmm&nkjadb.hmuufkofuyobb&mwﬂlhaﬁumk&’dh
Ukifors Commercis) Coda.

For the purposes of these Notices, the wands “you™ asd “your" refer to the Cosigner, not tha Lender.

Ywmbangakedbgummeadmdebthmkurd‘cﬂ bd‘ouyoudo lfﬁebomwdoesn t pay the debt, you will baveto. Be
sure you can afford to pay if you have tn, and that you want  accept this responsibility.

You may have to pay up to the full amount of the debt if the borrower does aot pay. You may also have to pay late fees of collection
conts, which increase this amount.

The holder of the loan can collect this debt from you withuut first wrying to collect from the borrower. The holdes of the loan can uss
the same collaction methods agninst you that ean be used aginst the borrower, such as suing yon, gamishing your wages, to. If this
debit is ever in default, that fact may become part of your credit record.

This notice is not the contract that makes you lisble for the debt,

R ranslatio njred by Law):
Selo esth pidieado que garantice esta deuda. Piénselo con cuidade antas do ponerse ds acuerdo, Si la persora que bz pudido este
préstamo no paga ia deudn, uted tendsd quo pagars. Bsié seguro de que usted podrd pagar =i sea obligado a pagarls y de que usted
deses aoeptar I8 responsabilidad,

Si [z persoms que ha podido ef préstamo no pagn 1y devda, es posible que usted tenga que pagar Ja suma wial de In deuda, mas los
cargos por tardarse en ¢ pago o ¢l costo do cobranza, 1o cual saumenta ¢} tom) do esta sum,

El screedor (financieso) puede cobrarle a usted sin, primeraments, tratar do cobrurle 8l deudor. Los mismos metodas de cobranm que
pusden usarse contra e} deudor, podran usarse contra usted, tales como presontar uza demanda en corte, quitar parte de su sueldo, ete.
Si alguna vez 00 e cumpla con a obligacibn do pagar esta deuda, so pueds induir eso informacion en la histona de credito de usted.

Este aviso no es el contrato mismo ea que 26 le acha 4 usted I responsibilidad ds la denda.

POR ALABAMA RESIDENTS: CAUTION~IT IS lMPOlﬂ'ANT THAT YOU THOROUGHLY READ THR CONTRACT BEFORE YOU
SIGNIT.

FOR WISCONSIN RESIDENTS - NOTICE TO CUSTOMER:

{s) DO NOT SIGN THIS CREDIT AGREEMENT REFORR YOU READ THR WRITING ON THE FOLLOWING PAGES, EVEN IF
OTHERWISE ADVISED.

(t) DO NOT SIGN THIS CREDIT AGREEMENT IF IT CONTAINS ANY BLANK SPACES.

(9 YOU ARE ENTITLED TO AN EXACT COPY OF ANY CREDIT AGREEMENT YOU SIGN.

(d) YOU HAVE THE RIGHT AT ANY TIME TO PAY IN ADVANCE THR UNPAID BALANCE UNDER THIS CREDIT AGREEMENT
AND YOU MAY BE ENTTTLED TO A PARTIAL REFUND OF THE FINANCE CHARGE.

BY BIGNING THIS CREDIT AGREEMENT BELOW, | CERTIFY THAT { INTEND TO () APPLY FOR JOINT CREDIT AND
i BE JOINTLY LIABLE WITH THE BORROWER FOR THIS LOAN.

S!gnahmo!CosimorM - vate B/ 6/ 077
- BK.07408.CSX1.10DC.0107 LENDER COPY

PN01_BD_07-08_CSX1_F_X_BROTZ ll_A105735023.pdf BKJUDP

O
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PO e 4 ok At ot o Gt T

- ]

words yas, your', ‘youss’, and “Lander® maen Bank of Ameica, Nstond

Assocalon, s successcr and ansione, and ory ather holder of s Cad

AMWM“MMINNCNW”“
Crodk Agroamani mmhrmmmawmn

wmbmm

A PROMISE TOPAY: ) promise b pey o you the Loan Amount

WMc\hﬁdn‘dﬁhMMhmmﬂ

s eavanced (o 2 or peid on my baherl, &nd any Lotn Origination Foe

2d4ed 10 ry loen (ese Pacagraph F) (ingethar, v ‘Pring , st
mm% Mcnm mrmuﬁ?ﬂmm
Sum and les un a).

8 IMPORTANT - READ THIS CAREFULLY:
L‘Wm [ | %b% Lm":ﬂw
3 manwy. B you 8lo0 o ms, you

Yranstor Qo loan funde to (e Schod for me, mal) s ko chack 1o the Schodd
for me, c1 et 4 logn chack dlrectly o ma. You hawe Be dght to nct mare
1o o o lond £ TIoUR Jeak Cuan W LOEA Armouet Raquastsd. | apree 0
Scoept an amount issa than tha Loan Amoynt Riquasted ond to repay that
poction of 9 Laan Amoun Roquersd that you sciully tend i me dong

wih inarect end o olver ameynts  ows (sse Paregreph A). Yeu have the
right to disburaa my losn trough an agord. Atycwr oplion, you may sl

mtke oy lozn check co-ptyatie i me and the Casigner or to me end the

2 HOW ) AGREE TO THE TERMS OF THIS LOAL By egning s Crocd
Agroanant, and abating It 1o the Londae, | o roquesting st you make
2h fom lome i e anount sl 10 e Loan Amaunt Raquested stis ony
Lomn Onglnation Few deaatbed inPeragraph F of Dis Crod Agreerment. §f
¥ou acprove 0uis cecuast ard agree 1o ks this toan, you wil aolly mat
wriing snd provids aw wih 8 Olsclonze Staternant, 8¢ required by lem, at
s tine 03 DA £roceads o dlabuseed. The Disclomws Statement iy
ncurporzied hareln by raleronce and made o part herool. The Diasdiosure
wn-mmmauwmwmwm
amount of B:e Losn Origlasiion Rea, and Inkorrngtion. 1wl
mmmulmbhmduu-umumm
mmunmmwmmamw
m% dapoalibng the chack St ditbursen the losa prooseds; or (b)
a loan procesda 0 b waed by ¢ on bahw!? of the stadent
mmmmmammwm
rntew the Oixclomure Statament and nolly you in wriling i 1 have any
questions. I § am act safsfied wilh the terma of my loan 2a Gsclesad in the
Dicciostre Stelement, | may concel my laan. To ctnoe! my lasa, | wil give
yox) 6 writion conosiialion rotice within ton (10) daye after | receive the
Oisciosure Statemant. i bben proceads heve basn disburead, | agree (et
vt immediately retm The lom proceads 10 you, Wi not entoeso €Ty chack
et Cedurses the loan poaseds end will [nsinus the School 16 b sy
wmny&lmﬂzwuﬂumﬁ
e rpiemens Peragraph Crodit Agreorment
:rauumumuud»muw (Ses Peragraph 1)

1. *Ohbursarsnt Oets® et (he dale or dates on which you lond money
{0 e In congldaraien for my Crod Agresmant and wil be the daia(e)
Shown on sy 1067 Chack YOu prepase OF the dsie(s) you inl¥ets amy
slactronio fands bensler.

2 Tho Deferment Peviod® wil begin on be Disburzement Cels and nd ¢n
the Determent End Dais.

3. ‘Orfermant End Dow’ meens e dete cpeciicd delow for the epplicatiy
mmmﬂﬂhwmhwmmﬁumdw

u) poreny: #1ihaa daced i

. okon (6 sppics mmbwu
ummdnm MUMWP«N
roy Gzt paynerd il 0o days afier (e Gsdusemnent of my loan. K1

have elected the Tniwest Orly” repeymant cpdon (h eppdenivo apeyment
ol 13 stated On 1 st page ¢f Dt Crod Agroamient), es terest

wanean BIL.06-87.CSX1.10DC.0208 Sef?

paymers Wil begin 080 Gays ofer e dadunement of my tan, e
Ddannest End Dsle® wil bo s dals e shdont Borroanr As! Gredustes of
mbumummhuww-ﬁm
In s loan program), wnd prisdinl and larent peyreank wil
30460 doye ddurthat detm. 11 8%y overd, § | have shecied O “ntereal
Only” repeyment cpiion, the Deferrmant End Oete wil 8o a0 moce O §
mmnmmﬂm“ﬂ:ﬂ&gm&w
o page
wwmwmmuwu be 100 dsp
o2 e Gan 0 Sy Borrower R o coRsee 10 Do anvDliod at
umnuw {or anothar echael paricipating In ®s Los
wnmmuwmmm
Dain wil be 1o mere than 5 yesrs sher 1o
mmammmmmwum
wwmmuuwhw
dagros eaciplorts may codns ln-chool defarment wiills conmtpleling hhelr
MMwal«uaow”m
0 Grad i e mmm

W
mwmmbumnuuummhum(um
school perGickseting tn (s Loga Pragam), it no more an &4 years sller
ths Otsdxcsernant Dats; provided, however, hat ¥ 23 stident Borrower
begrw » credical cealdeccy or internehip the Delocmact Period, then
the Defermgrt Perkod wil ond 190 doys alier the dey the restancy or
intermhip ends, tad no more tan 53 yesrs alier te Olsdursement Ot
4 The Repeyment Pariod” bagine e day sher e Defermunt Pericxd ands.
if Sare B 0 Catamnent Pertd for 2y lomn, 0% Repeycent Perod wil begin
when my lomn ks fifly dsbreed. The Repeymaet Perod (s 20 years urism
monihly oquel to e mintmum mondily peyment avount (See
w-a w3 tepay ofl amounts owed 1t lest O X0 years, b which

0 Repeymunt Pertcd utd be fw naber of montts nscessary 1o poy
mMWMImuumm
D. INTEREST:
1. Acsrul ~ Bagirlsg on the Dtsissamert Dsts, interest wdi be casciatad
atthe Vatisbls Rte (Paragragh D.2) srd on B Prindpel 8um, and
mwummu&“h Bur socardeng b

0.1 Durtng hhe Repsymens Pariod, et wil be caicisted o

Ty Virtalle Rate md chiarped on 10 cutatending baience of 0 Cre
Agrsomeet 1o o smounts ere pald 2 . Inderest will be calcolaiad 02 2
dady simple interest bants. The dally Wiarest cute wil be equal 1o the annusl
Mrihheummay.wwhmtlrddmhﬁn

2 vmﬁn-mvmwuubmc\mmm [}
Megh. The Magine s bt the Delertnent Period and the Repeyrmnt

Padod £re shown on the st page of this Oredit ASreement. in no ovent wil
e Vedable Rats exxcoad e me?mim Lrésrast et siowed by e iwe of

porcd beghring
d.mmmmnmwmmum
tusiness day of the inmadisily caandsr mordh, rounded o e
rewes! ana-dundredih of ae parcent (0015}, 1 Tho Wad Sreet Joured
(Eastem Eddon) is nct publitshed or the Current iadex s not gvenca thad
dotn, hen 9 Currert indamt will be detarmminad by using the bemacisialy
preceding publisbad Curent index, 1f the Cxrent Index s o longer
lnﬂhpnﬂuu accmpacably hden,

3 Cagitaization = 11 hawe eloctad 0w Pull Dclemal repeyment opion (e
sopficable mpryment opSon s stated on 9m first paga of O Cradt
Ageamand), | wo rat tfigaed © maks wYy pryrerls i G om ey
5 Repaymext Pedod end you wi atd unpald accroad bnerest b 09
iacipal loan Galence as of (e last doy of esch cltender qutries (he st
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day o Decamber, March, June and Saglanioer) durtng the Oslenusnt Perknd
and os of the tant day of oy Deferment Pedod, interati hul i added b
incipal b caled trearsel, Intaoet will be textnd &8
principal. 1o addon, J11 50 i etexd? {s2e Parogragh 1) and the foan hae
besnacid 1o TERS (see Pangrash L12), TER] may caplaize accrued and
unpald Intorest 8 of the dale &t purchasss try loan. | undersiand Tl you wll
sis0 2dd o3 accrond end unpald ntarest to B pncipal tiaence of my loan
at e end of sy lorbearance paried (vee Prragraph ).
E. TERMS OF REPAYMENT:
[ty Sl oo el i

crtw puyent WT
cplitn Is sred on Do st page of s Agrosmant), you wid send
stilangas during e Defarmart Purdod (showing te toted cilstanding
principil baiance of oy o &9 the iareat st bas axcaed an my toan).
Yous tesarve g right to cand stalereas Of 0508 10 €lhar the Barrower o
(hs Coslgrer, Statamertis whl be samt to (e addrams shown an your tecords.
i1 heve slactd P ‘Intarest Ondy opticn, | agres bo mske
pymenia each monih Guleyg e Deferment Podod aguito hw sxcrsed
Indarest on the culsianding batsnce of this Crad Agresmend. (fihew
elecied 2o Fefl Osderes® | oy, ud arn cot required i
mmum P You wik 644 any interest et}

g to i pincioal betance, 23
zm&n omamnd mormhly poyment {* Mosiiy

- my

Paymant Anount’) wil 0 ssiitished bimed on i nues th ¥ Credit
AgrneTart whon ey Repayment Period bagine. Ouing the Ropeyrat
Pariod, yay wil send ma mesddy statermanis St show the Montiy Peyrment
At 524 e peyrmant due dates, and | wil pay the Moy Peymamt
Amourt shoun 00 gy moeirly clalemend, which amoant wil .00 event bo
leas than $28 or the unpeld balance, nhichever (s iees. | endurstand thet Ge
Moty Peyment Aot s cus osch month. | ey pey @re twn my
Moty Paymant Amcunt of sy Eme witiad panaly or dage. ey o
' i pakahaad staia, | ey, bt will not be rocuked t make mongly
PIATENRS, You resone 98 gt 10 §0nd My saumonts o e Gopower
andir o Conignar. Evend | 6o nod roceive mantily ststaments, | wil mke
consecive morily peyments in enounis of least equit 1 the Nonthly
Poymant Amouni by he espiicetie payment dus detes unll) | have pald of of
the pincipd and intvest €ad any odher chorges | may ouws undes it Creck

Agreerment

1 Repaymont Tamss = Ny MordXy Paymant Amount wil be coicuisted o3 of
Repeymant Period begiss (Repeyment Oste’s R e be
recaiadated (a) ante each yewr prier 15 U annlversssy of e Repayment
Oala, (1) ¥ e Varishie Raiy changss batesen amiverseries of 0
Repeyraart Dete © (he @trg 152 the Meondhly Peyment Anourd woukd nol
pay is o3 P sccrued mexidy tntavent 0 my toan, (c) Kllondng any
subsequent Sefermant or iorbsarsace perad or {6) following any requast by
the Boeroaer b the sanvicer b cherge he monthly paymest due date (esch
of which crants [ 8 new Repaymerd 0ai’). As of sy Repaymunt O, oy
Moady Peymant Aot il e mecsiauleted. My now Montly Pepment
Amoint will de disciosed % me by e sarvicar. The now Monthly Peysnsat
Amou wit agug) the armciet necessary o pay in A, oves e aanber of
moalhs remairing in te Repeyment Period, the ameunt1 6w i squsl
motNy ratalmenis of pincipal and intecest a1 the Vesobis Rete in offact st
the Ema of e calordsion | undertend that s ey sk i @ reduction o
incraare In my monily peymernd a8 calooiaiad e of each Rensymont Oate.
1 endesstered trat dutng he Repayment Pariod (and, 11 have alsctnd O
“ntarest Only’ mpaymert opion, &ing the pariod of interest payments) e
servicos oy chags Be paymont due dote of ikre peynents 03
Letar date for &5 converieron of B8 gervowr [ processirg symanis of by
mmmumdadmmmwm

4. Amounts Owing ot fta End of the Rapeyment Pedad - Since imarest
accrues dafly upen 0w uipeid princpel balanoe of my lom, 3 make
paymants aftor my payment dus detee, | mey ows addilinnel intercst. ¥ )
harve 0ot pakd my 0 fees, § wil 260 Owe oddionst ameunts forthoss o

|m8](.05-07 .CSXl.lODC.OZOG 40f?

foou. in wuch cases you wil increase tho acund of my lest montVy peyment
fothe cmount neosessry o mpsy my lom in A

4. Poyrnat - Paymenss ath be aperied St 1 tute fess, odwr fees end
chivgos, accrued iarest, and 0o ramainder 10 pxcipal.

& OfarChages - any part of o monihly peywiaet refming urpald for o
poriod of mare Gian 15 daye after 0 poymart dus data, | wil pay 3 lsk foe
notexceeding $5.00 or 6% of e overdue paymant enourt, whichever s
laza. To & sxortpenwiliod by lax, | agres fo pay you o enxunts you
tncor in anforcing o trme of iy Crad Agraemens, inchiciag reascnable
ccliection agency and slumay's fees and coirt corls &nd other colleciion
coofs.

£. LOAN ORIGINATION FEE: if you chirgs me, | vl 2y you 2 Loan
Originetion Fes al $i0 mo my lomn b Gabursad, The dolar emourt of sy
Lo Origination Feo will bo by mdliplying = Princigal $u3
tres Do Loan Odgiration Fee Perantage

$hoan ¢ cny Olschosure Stalement and Inglodad o(h B am To
o exiert paritted by law, and uniess | ttnely cencel tis Cred
Peragregh 82), 198 not be enfBed 0 o rebnd of any Lom
Fon aftes ory Joan ks bees dsburned.
Q. RIGHT TO PREPAY: | have (he fight © peapey &l or ey parl of my loan
ey 00 WO penety.
H FORBEARANCE: (1t arm ynabie b repsy my Jomn In someedance wih
1o tarms eotablished under St Cradh AGmarmant becsizes of ¢ Rardehlp
oh @ ey o cudosl GBaly, § ey fequast frat you modly Pesy
Serra. | ardertand St auch mocifiealion waid be o your option, e, b
O exiert ot protitied by eppticelty taw, you ey e e & 10 equal
o Mo pereenl 2% ol e principal balance i you sgree b madtly
10 torme of s Crodk Agaement | undersiond st | wil ramgin
reapunaibie fr <8 interest eccning durtng vy peviod of forbesrance snd that
YOU M £33 25y 2% 0 Geuciod 0 Bio Previous e endd ol briacent
Ml&:‘nm:&mmoumm.

1. WHOLE LOANDUE: Tothe extect parmiting by epplicable law, | wil be
indeteu oo you have g gt to ghve me nation it e whols Svistending
okl baanon, accund trnbaest 8nd &) olher emocnis toyey
under the terms of ks Cred Agrooment, are dus oxd stonee
{sedioct 0 @y egsicble tow which ay gve me @ dghl b cure my defal)
(1) § & 0 meka w7y mandy peyenent © you whia &, (7)1 e, (91
beealk a7y of my ches prorcises In s Crodit Agreamand, (4) eny basioupicy
procoeding is begun by or sgainet ow, or | sxaign any of ey saaw oy be

adusynentin the same mannas a2 betore detdl. Upon datm, you may
absocapitalze eny intermat and fees (0., 804 sccroed £d unpuld Ieres!t
wuhummum?‘fomuhm

J NONCES:
{. | will sed wrtten netion 1o yon, &0y aubaequent boider of s Caedt
anmmnmaqmnmm
or enzoliztort stahus (for axarmpia, U the Bczrower wibdiras from
e Scheal or barsiers 10 s2othes school n Bils lom prograrm).
1 Any nolies faquire810 be pivan 1 ma by you uld cfactve whnh malled
by Brst clzze mat i Dhe labust ad2ress you e fir me. Lintass macuired by
sppicatie 1aw, you noed ol Give 8 separs's aolics (o the Cesigner. ¥ exy.
X INFORMATION:

1. 1 st update the infocrralion | provided 1 yau whenever you ack me b
dota
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2 | sulorzs you from tme io Bme Lo requent 2nd rcalve from ofies oredit
relzing indormation Shout me (and abexdt fry spouse 111 Bve in & communlly

Ll B PORTING

repon Ixfortnetion about my scoount to credR bursaus. Late
cmmnmmmtuyh

| undarstand thal (tp reporting of Lrformalion abord ry ectount Yo credt
buremas cray advarsely sflect ry cre@@ reling and my ebilly to oblaln other
crad Yon (i €0 report Drp etitia of my loan and ey peyment tistory,
indudag infarmation ehowt & late prymen, missed peymend or othes dofals
tn accordance with sppicebie law.

L. ADBDITIORAL AGREEMENTS:

1. L undentand Bt o are locsed 1 Caiomia and Sut ¥s Cradit
Agrearnert Wil be eiaeed ko \n 0 Sare sizte. COMSEQUENTLY, THE
PROVISIONS OF THIS CREDIT AGREEMENT VL 8E GOVERNED 8Y
FEDERAL LAY AND THE LAWS QF THE STATE OF CALIFORMA,
WITHOUT REGARD TO CONFLICT OF LAV RIAES,

2 The proceads of Ihls 1oen wil b usad brly foe y edutalonsl expansos &8
s Sohocl. The Cosigner, I any, wil not moaive ary of the loan prooteds.
3 My responaliTily (o1 paying 0 1680 dentnd by this Gl Agresment
s unaffected by the SebiBly of any oher parecn 3 e o by your falkie 1
nelly 00 Dl o recuired payment hss not baen made. Wethau! inaing oy of
your righls undar this Crac Agracaent you may aocepl (a) lats sayments,
() petal poymeniy or () payanis marked ‘paid A" or wih ohr
resitcions, You tney deigy, fel & extss, of walve any of your dghts an
Aty cocesion it loging your endlanent 10 exarciss O fight &t any
frszre G, or on arey Adur oceexion. You will not be etiigeied o rale any
damsad upas o, tend ma gy nolon, preserd Ods Cradt Agroament th me
for pymerd or rsks protest of non-peyment 10 ms befors sdng tocollaston
umwlw%mmmamu
applcable taw, | hereby charaies hewe B requre
PAYMENTS MARKED PAD N

MY BLLNG STATEMENT, OR TO S8UCH OTHER ADDRESI AS | MAY BE
GIVEN N THE FUTURE.

4. | may ol s’ s Cond Agreement o7 eny of s benefis of
MYanwmmxundwm

§ The barms and condifons sat Sovdh b s Cracl Agresement and the
Dissiosure Siatament cvrthts 010 610 3500merd Balwetn you Ind 0w
€ anry provision of Ois Cradl Agreenand s held inveld or unanioresetis,
Tat provision shed be conaidered omithed fram this Credk Agrooment wihont
MMMUMdbMdRM

7. A provision ¢! this Cradi Agreomant may onfy &3 madied ¥ jointly agrood
pen inwriting by you sad ma. Any modilcation wil not effect tho valdlly o
enforossbily of e remaindes of Os Cedt

e Schock al amoucts which may be owed to me dy tha Schoed, inctadng
thy rehnd dus 10 Ovaqsaymant, eedy navination of erratinent, or sthereisa.
8. 7t Cract Agreementis exacutad by more tisn ana Bomowsr, asch
Somower agress that any comusicaion batwaan you and ey of ¢
Borrorens wi be bindng on ol of he Borowens. (intendto bs berd g
prinsipal of (s Cradt Agresmend end not 08 & surely. Yo 0o exient | may
29 bor'nd a8 a mrely, | woive of) nodoss 1 which | might olharwite be
entiad an such by v, snd o8 Surstyshp defenaes (hat might De aveable to
ma {incucing, knitntion, contriution, subogefion and exoneation).
| agree sl $he Barowmer =9y 20100 1 11y forbaartace or odver eediication
of the rapaymant schedide and thal such sgreement will be binding on me. 1
shall act be nacaseary for you 1o reeon 1o of exhavst your remedies againat

thKOM’.CSXL lobc-m : Sof7

e borower belore celling tpon ma 1o cxake repeyment. For purpotes of
i3 garagraph only, T and ‘me® refes to B Cosigner cri,

10. Al dcher emours styted 1y 0t Cradh Agrewment sre in United S2etes
oden. | Wil maXs el paynants ia Unitad Ststes Ocltws wilh no deduciion
for axmency exdhangs.

1. i e shi0ent Bomowes fls © compiets S educaton program pakd for
Wit s Joan, 019 Cosner £nd | 4% not reeved of gy obigation wit of
pamugrd 1o Oip Crodil Agrosmant

12 tunderstand end agres B1at this foan is an sducaion fomn ond
cartly that it it bo usad only for costs of stiendence §1 (e Sct:ont |
acknowiedge that i regaested 1oen I maect o the [imitations cn
dischargesdiity in bankngicy contained in Section $23 () ) of the
United States Bandrupeey Cods because alther o both of Ow (oliowing

) Gk Lomn ves e pursuant 1 & program Aaried It whoke &f
oty Te i, toc. (TERT), 3 norguefil
{stunion, or 0 Disiss education ioeh 13 defined 1 O

toternal Revenius Coda, This means Srat ¥, (n e evert of
:y’:.MnWSﬂlMathn toan

11 1 auttorizs my ichod Bt | sy atond U0 reieswe 0 you, ond &ty o
by Y iy et e pticet 0

U, | subrories SoLender, ay adesqunt Agwmnent,
nd it agents (nclixding TERI)iex (1) advise e Schod of the siskin of my

epeicaton and my loan, (2) reepand 1 guiries fam pedor or subeeqaent
tancers or hidess with cupect o my Cre® o0d aland
doasmures, (7) cisess information and rate o b pecra | hewe

Pt you 08 relsrances, ko 9% irposes of teaing my et addeass and
stphers e, (§) check my aredt and ecvploynact Mskry tnd
ot quaslons hout ek creR cptrence wity ma, and (5) dscless
o Borower andie i Coslgnar eliher I3 oonasction with (ils rseseotion or
oy kAze araacion ¢l irbrmation (ncheilg siaka infarmalion snd aan.
public pervonl inkymation) of the Burrower andior e Cosigrer pravided i
mnnetion wi 098 Creft Ageemant.
15 Waiverby Lender. Yo wehve (36 L) B font o claim & securtly
mdh%mabmhwm Thia done nel affect
wmy gty o8 & nalar Of low.
0. 17§ fix my elgnakrats) on B 18! page of 18 Credit Agreamant beck 1o
you and keep $0 6oy | algned, | undarstand bl under fadarel law e (e
D s S ety
A o
sacolve sd e copy | setaicd. taken togather, aball cormlicle & singie

a'ginal agremrert.

17. 1wy Borowsr or Coalgnes cects © 8ign cechuricady a8 dechonis
rwcond of Dis Cadl Agresmmar, Son 019 kilowing whi acly &8 betwena
Lender and such persere. () Londer wlll Reap 4 roe-rexdiiable slectzaks
recond of s document and (rovide 8 2Py 1 M UDON regueet, (%) e
and have downioaded andior pirted @ copy of this éocument fs my cocords
<1 nolifod the Lander 1o mell me a copy of s docurnerd, end (c) the
Landers dackreric recnrd of s docsmant snd eny pririt e Bt recod
shalbe 0 origieal for &9 purposss, including any lewsul 1o oxiect ameuzty
hatiowa ) piyaically sign @ copy of 9is documect that has been
elecironicaly signad by sny other Conlgnar ar Barrower, ae betsosn ma snd
Ove Lendos ha copy | sign (and any fxx of ©iat capy | may serdd o Lender)
wummmuhmdmmum
Creft Agroment and € Lander's elecanic mocrd of Bis docront
containing it algnztire wil be as valld 2gainet o @ an Gighal, physicel
coconani et be pivmically signad by off pafies.

ALL APPLICANTS:

(MPORTANT FEDERAL LAW NOTICE—

Important informetion sbout procedures for opening 8 new
account:
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—————
To help the govemment fight the funding of \eivesism and
money laundering activities, Federal law reguires all
fingnclial institutions to oltaln, verify, and record
lwmummmmmn
3¢

What this means for you:

Whan you opsn an account, we will ask for your nams,
address, dets of birth, and other Information that will sllow
ue to idenitfy you We msy siso ask to se¢ your driver's
fioanse or other documents.

| hawe e right 1o prohidit the uss of information
contaiead nrmy credk e I oonsecion wih transscfions aot inXated by me.
| may axeecies s Aght by ncfiing D corimumer i raperting gency: A
marvied apicant ey epgly for § saparals acoourl. U you take anry adwene
aclion as deftrad by Seciin 1788.3 of the Calforia G Code end the
odverse €550 1 Dated, i whals of in part, 00 sy tefaomelion contalrad ia
aconmumar oredk report, | hava (he right 1o clvlain wikin 80 days e tree copy
dwmuﬂm‘lmnmww
Iumished you my consurmes Cradit repont ad Eam any other oSramer Gradil
roporting agency which comples and maixtaing Kies on consumas on 8
naforwide Basls. | heve O dght 82 destrthed by Secticn 1785.10 of e
Calfamts Ciil Cade 1o dspede e soccracy or complteness of sy
infarmation | 8 consumas cead ropert Rumnishad by the consurmer cradit
1sporing sgency.

anwmmm
iza, | am hereby notthed St & nagetve credi repent refecting on my cre®
taoors may be subeited 1 & credit reporing agency ¥ | feti 10 fulll D torms

MAY PREPAY THE UMDAID SALANCE AT ANY TIME WITHOUT
PENALTY AND WAY BE ENTITLED TO A REFUND OF UNEARKED
CHARGES [N ACCORDANCE VATH LAW,

mmwh;ﬁu M:ktamﬁmww
CALIFORNIA,

Subatze 10, Crect Gramar Clovad End Credit Provitiars, of TR 12¢1te
Commertial Law Ariicle of he Anntisted Cods of Manfand, exzopt 8
pregiad by lacorat tow.

or commitmonts 1o loen

NISSOURI RESIDENTS: Orsl sgpeeriants

Money, $X3end CredR artd forbeer frem enforcing repsyemant of & dobt
including procises to extend or ranem such dsbt are not enforosable,
rornam(aummm,mmmmngmm
or W w'ﬂﬁm maiters
mmhm%mnmmmmm
statarent of e agresnant betemen us, X081t #3 we MRy L) agree

tn writing bo modity
NEYAQA REQIDENTR: This i & Joun for sady.

: The seciion hoadings of Gis Credit Agreament
are o table of cozients a0d ot contrect tarns. Porions of thlg Cradt
Agmertent with seierances to ctions teican 1o the exterd of appiicabie law
0l 0 8cts of practicos Tust New Jarsoy lew permits o coguires. T
Credit Agresmant, acls ar practioes () by you which an or oy be perritind
Dy “spplicatis toa” eve perrriind by New Jarsey taw, and () Rl my or il
hWﬂMWWWUmmwM

iwomayBK.06-07.CSX1.10DC.0206 sol7

RHORG I AN e B A congymoe
mmm:a;hmm-mmm
(credt buraa) Iy coanection with s loan. 1 requast (1) I will be
whelbser or aol consarer repor ware obtained, ead (2) ¥ repadts were
chiained, | wil 4o inforrned of 0o names and addresses of i aredh
Dusous it Ravished 0o raporte. M you ageem by mmades this loan b ma, &
consummas aredi capart ey e requesind or used i cannection with
rcnanale ¢r exiensions of any cred (or which | have eppied, reviewing my

fom, tiking coSechon action on ey loan, o egitimate pupases sseccieied

whmylosa

Tha Ohio less against discrininafion require Bat &ll
crodion eeks crecl aquady eveenie ol credi worly cusiorons, and
Gt credlt rapnfing sgencias nairtela seperate credit histories an each
vidual vpen raquest The Oio CME Rights Conveission adminisiens
conphance with Bis lew.

For masiad Wiscarsin residents, ‘m
o iyCroll mmmmmuﬂo
{1 the taterenl of oy mmarrings or Earnlly. Mo provision of any muel preperty
agreemant (ore-iaril agreamect), unfiaiaral stsiement under Sacton
768.95 or e decree tdw Saction 78070 affach b terect of
v Londer utiess e Lundar, oricr 0 the &ms 21 1 lom b approved,
taniched with & ocpy of the agresment, sialeenent, or decres of ha achis)
Enowindge of fhe advesao provision whan tho cbfigaton to T Lander B

incurrod, 1f ha Jomn for wihich | s applying is granied, my spsose wil also
orodk has been extended o me.

Agreamart, 18 e, comeiate 4 comect o (he bect of y knondedgs and
bode! and s rmade |2 good falth, 1 understand et | s o
repayng kmmodiately any feds that | receive which are ot 1o be Used or e
ot eaed for educelionsl axperncs raigied o abwnduros ot the School for e
soadamie period etated. | corBly thatt am net cow i et on & Federsl
Peine Lo, 8 Fedursl Siafiard Loan, & Pedorslly heured Student Lo, ¢
Federsl Supplarmentl Loga £ stistent Gocowecs (SLS), 9 Feduret ALUS
Lom, an 1ngsme CoxSagent Loy, & Federsl Conaoldaion Loen, 8 Pederdl
Ford Ovect Losn, or any afer ethueation 1os fecaived for aCandance ot any

sehool.

0. STATE-SPECIFIC COSIGHER KOTICES: For tha priposes of e
folowtng nedone crly, e words “you® £nd ‘yeur’ refer 1o the Coslgner,
whare applostia, ool & 8 fgnder.

Hlegiir Haleepdomtted y bpintebet ot
o -
Mmumbnmm-ﬁﬁum
norios s ot £ Credt Agresiment or candract et chigales yoa 10 poy 910
wnmmumummm your

IDENTIRCATION OF GEBT (S) YOU MAY HAVE TO PAY

Nang of Qadizr: The Borrower and Coalgnas ierifed on hefirst pege ot
this Cract Agreemart.

Name of Creditor: Bark of Americe, Netianal Assotiaiion, and s sutceseors

nd s

Datxr  twe loan ls dsbureed by check, tho dete of e check, B loan Is
Gibursed clacienicaly, o drie the creditor banarrlls the funds o tha
Sdwd.
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Kind of Dait Eduxalion loon,
Totel of Payrets: The Loan Amourl Raquastsd sel forth on the Arst page of
(ha Crol Agreesnent (i e extsrt dvanced), plus intnreet end the Loso
Ocignalion Fee cat for®h In this Credit Agreamant.

RiARN N UN T

NOTICE TO COSIGNER

YOUR SGHATURE ON THIS CREDIT AGREEMENT MEAKS THAY YOU
ARE EQUALLY UABLE FOR REPAYMENT OF THIS LOAN. I THE
BORROWIR DOES HOT PAY, THE LENDERHAS A LEGAL RIGHT TO
COLLECT FROM YOL.

You &anﬁbmmw Trink carefuly dales

e da
1 the BoTower dossrt pry he dedd, you wid have 1o, &mmg
¥tord © pay R Fyou have 1o, 84 Uhat you vt to accept this
rescorsiity. You may heve 15 pay 1 1o e Al arout of tho dobi if e
Bomower dsae ok pay. You may aiso bave (o gay late fees ar caliaction
cotte, which ncreese B3 anaanl. The Credior G Catect 19 dut fram
you without fret tryg o cofiaot fro the Borremer. The eredior ean 1o
Do a0 collecticn modods agsinat You Tt Canbe used agalsst the
Borrower, such o9 sxing you, gemishing yourwagss, ¢'c. U Bis debtis
ot in detrut, that fuct oy becorme € B4rt of Your crodlt rocond. Thiy

1 holios i not Bre coeteect that ket you B2l Yo the detil.

wemen s BK.06-07.CSX1.10DC.0206 Tof7
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SIMM AssocIATES, INC.

September 10 2014 800 PENCADER DRIVE
NEWARK ge wgm
OUR CLIENT: NATIONAL COLLEGIATE STUDENT LOAN TRUST 2007-3

. ORIGINAL LENDER:
FOR:
BALANGE: $35,411.14 -
ACCOUNT #: 589581760-008-PHEA

Dear JOYCE BROTZ,

Your aceount has been forwarded to this office for collections. This is 8 formal demand upon you for your payment of this
debt. This is an Important matter, which nseds ta be resolved, and requires your attention, .

By resolving this matter, you will make continued collection efforts unnecessary. Our demand for payment does hot affecf
your right to dispute this debt, .

Unless you notify this office within 30 days after recelving this notice that you dispute the validity of this debt or any portion
thereof, this offica will assume this debt is valid. If you notify this office In writing within 30 days from receiving this fiotice,
this office will, obtain verification of the dett or obtain a copy of a judgment and malil you a copy of such judgment or
verification. |f you request this office in writing within 30 deys after recalving this notloe, this office will provide you with the
name and address of the original creditor, if different from the current erediter, . e
Unless you dispute this debt, your payment should be made directly to this office for prompt credit to your account.

Should you deslre a receipt, a self-address:d, stamp envelope is required. For payment options please see reverse side of
this notice or visit our secure Website at waw.simmassociates.com. The purpose of this communication Is to collect a

debt and any information obtained will be used for that purpose, - . :

Sincerely,

Jeffrey S, Simendinger
SIMM Assocciates, inc.

888/572-8791
Money gram: Overnight Mall: Western Union Quick Collect;
Recaiva Code: 2800 800 Pencader Drive Coda City: SIMM
Cly: Newark, DE Newark DE 10702 State: DE
Pay-by-intemet Pay-by-Phone:
www.elmmasaociates.com/Paymerit.htm TOLL FREE 868/572-8791 -
A Convenience fee may be assesed depending on the method of payment
**Please Sex Reverse Side For Important Information™
Department 4121 h Hotto tion And Return With Payment
PO Box 1256 Detach Hottom Portion  With Pay

Oaks PA 19458

Account#, Balance:
8052338 $35,411.14

2007-3

Client: NATIONAL COLLEGIATE STUDENT LOAN TRUST

- Opt-Out Notice (See back for details)

TR T T TR B T U O LB U L 47081108

JOYCE BROTZ SIMM ASSOCIATES, INC.
P.0. BOX 7626

1303 TWIN RIVERS BLVD REWARK oo 7147526

OVIEDO FL 32788-5076

1Ill"lI'll'lllllll“l|ll"tll'l'l'"l'lll"llllIlll"'l"llll

4702-87-1108

A



Depdnmem Hidy’-cv-01603-PGB-TBS Document 1-1 Filed 09/06/17 Page 10 of 18 PagelD 25

AR AT SIMM ASSOCIATES. INC.

900 PENCADER DRIVE
INSTERE NEWARN CE 1702
860/372-68791 - (302) 283-2800

ottty pesstedi e el el ss2-2 SIMM ASSOCIATES. ING

@ JOYCE BROle P.O. BOX 7528
1303 TWIN RIVERS BLVD
OVIEDO FL 327865076 NEWARK DE 19714-7526
I"l'lll'llll“ll"“ll""lllll'l'lll'lll"lllIll'l"ll"llll
September 18 2014
Dear JOYCE BROTZ,

Pursuant to Federal Law, this letter is written to notify you of our intent to deposit the automated clearing house (ACH)
debit In the amount of $412.95 on 09/28/2014. You authorized this payment during a telephone conversation on
09/12/2014. SIMM Associates, Inc. uses ACH electronic deposit transfers as its mesns to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOCIATION (SOUTH)
Account Number: 0036824035146

For:

SIMM Account Number. 8062338

Balance: $35,411.14

Original Creditor: BANK OF AMERICA

Client Account Number: 5895681780-008-PHE:A
Last Pay Date;

This transaction will be applled to the account listed above. If you have any questions or wish to make corrections to the
informetion listed above, please contact our offlce at 866/572-8781 and an assoclate will be glad to assist you.

—  Thamk you Tor your cooperation, "=~ - < -=—— = = T - -

Sincerely,
Jeffrey Simendinger
SIMM Assoclates, Inc.

This communication is from a debt collector and is sent for debt collection purposes and any information obtained will be
uood oololy for that purpese,

+*Please See Reverse Side For Important Information™

3882.13-33

DI
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Ok A o456 SIMM AsSSOCIATES, INC.

800 PENCADER DRIVE
i NEWARK 3 19702
BB6/5720781 - (302) 283-2800

(T B LT R U RO T T R
SIMM ASSOCIATES, INC.

g JOYCE BROTZ P
E:g 1303 TWIN RIVERS BLVD Né%\/ig)lé 6552%714-7526
OVIEDO FL 32768-507
2768-5076 Lersllshsalassburdtbstlsselsbelonshabsblaceo bl sl
September 29 2014
Dear JOYCE BROTZ,

Pursuant to Federal Law-~th(g letter IS ify you of our intent to deposit thq"automated clearing house (ACH)
debit in the amount &f _$224.36 on 10/03/2014. Wou authorized this payment dufing a telephone conversation on
06/12/2014. SIMM Associates, Inc. ic deposit transfers as its means P collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASOCIATION (SOUTH)
Account Number; 003824035148

For:

SIMM Account Number; 8062338

Balance: $35,011.14

Original Creditor: BANK OF AMERICA

Client Account Number: 589561760-008-PH=A
Last Pay Date: 09/26/2014

This transaction will be applied to the account listed above. if you have any questions or wish to make corrections to the
information listed above, please contact our office at 868/572-8791 and an associate will be glad to assist you.

Thank you Tof your éoopération.
Sincerely,

Jeffrey Simendinger
SIMM Associates, Inc.

This communication Is from a debt collector and Is sent for debt collection purposes and any information obtained will be
used solely for that purpose.

A convenlence fee may be assassed based on the method of payment. Please reference
www.simmassociates.com/payment.htm

**Please See Reverse Side For Important Information™

3582.13.18

T L
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PO Box 1250
Qaks PA 19456

ML AR

HeagoangBoglsgRygpelelebo g oy Mg P ool s082-24

SIMM AsSOCIATES, INC.

£00 PENCADER DRIVE
NEWARK GE 19702
8668/572-8761 - (302) 283.2800

SIMM ASSOCIATES, INC.

JOYCE BROTZ P.0. BOX 7525
1303 TWIN RIVERS BLVD NEWARK DE 19714-7526
OVIEDO FL 32766-5078
l".lll".lI."l"'ll.llllllllllllll'llllllll"‘lll'llll"|||I
October 202014 T
Dear JOYCE BROTZ,

Pursuant to Federal Law, this letter is written to notify you of our intent to deposit the sutomated clearing house (ACH)
debit in the amount of $224.35 on 11/)8/2014. You authorized this payment during a telephone conversation an
08/12/2014. SIMM Associates, Inc. uses ACH electronic deposit transfers as its means to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOCIATION (SOUTH)
Account Number: 003624038146

For:

SIMM Account Number: 8062338

Balance; $34,799.74

Original Creditor; BANK OF AMERICA

Client Account Number; 5686581760-008-PIHEA
Last Pay Date: 10/06/2014

This transaction will be applied to the account listed above. If you have any questions or wish to make comections to the

information listed above, please contact our office at 866/5672-8791 and an associate will be glad to assist you.
Thank you for your caoperation, e

Sincerely,
Jeffray Simendinger
SIMM Associates, Inc.

This communication is from a debt collector and is sent for debt collection purposes and any Information obtalned will be

used solely for that purpose,
A convenience fee may be asesessed based on the method of payment. Please reference
www.simmassociates.com/payment, Mm ‘
**Please See Reverse Side For impoitant Information**
8621224

(R A B
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POB 1286 SIMM AssoCIATES, INC.

800 PENCADER CRIVE
ML RETARE RN NEAARK D 72
GHO/5T2-6701 - (302) 2832800

llll||"Illlll"ll'l'lll"‘llll|||I|Il|l"|l|"!|'"lll|Il""'“ 3802-4 »
SIMM ASSOCIATES, INC.

JOYCE BROTZ P.O. BOX 7526
23 3(2% ggg«l_ RI\{,ERS g;.g/o NEWARK DE 19714-7528
32766-5
llll"llllll.l!llll"llll"l”llllllllllll"llllllll"ll"llll
April 28 2015
Deer JOYCE BROTZ,

Pursuent to Federal Law, this letter is written to notify you of our intent to deposit the automated clearing house (ACH)
debit In the amount of $224.35 on 05/06/2015. You authorized this payment during a telephone conversation on
02/13/2018, SIMM Associates, Inc, uses ACFI electronic deposit transfers as its means to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSCCIATION (SOUTH)
Account Number; 003624035148

For:

SIMM Account Number: 80682338

Balance: $33,631.34

Original Creditor: BANK OF AMERICA

Client Account Number; 589561760-008-PHEA
Last Pay Date: 04/08/2015

This transaction will be applied to the account listed above. if you have any questions or wish to make corrections to the
information listed above, please contact our cffice at 886/672-8791 and an associate will be glad to assist you.

Thank you for your cooperation,
Sincerely,

Jeffrey Simendinger
SIMM Associates, Inc.

This communication is from a debt collector and Is sent for debt collection purposes and any information obtained will be |
used solely for that purpose.

A oconunnionoco fae may bo  aecosted based on  tha mathed of payment. Nssss  roforoncs
www.simmassociates.com/payment.htm

**Please See Reverse Side For important Information**

3882-13-4

ARERUE DD
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PO B
ke P A6 SIMM AsSOCIATES, INC.

800 PENCADER DRIVE
8B6/572.8761 - (S0%) 223-2600

plogl gl g g PV R T I e
SIMM ASSOCIATES, INC,

JOYCE BROTZ
P.O.
1303 TWIN RIVERS BLVD Ngwig:(( 855239714.7525
OVIEDO FL, 327668-5076
lllll'lllllllll'lllll‘l‘l"lll'lllllllll'.Illl.lllll"ll'lllll
L)
June 28 2015 B
Dear JOYCE BROTZ,

Pursuant to Federal Law, this letter is written to notify you of our intent to deposit the automated clearing house (ACH)
debit in the amount of $224.356 on 07/16/2015. You authorized this payment during a telephone conversation on
02/13/2015. SIMM Associates, Ine. uses ACH electronic deposit transfers as its means to collect check funds.

Transaction: < 6% .25 O

Bank Neme: NATIONSBANK, NATIONAL ASSOCIATION (SOUTH) 245 13

Account Number: 003824035146 ——
C }/ 4 -> 62

For:

SIMM Account Number: 8062338 -

Batance: $33,108.54

Original Creditor. BANK OF AMERICA

Client Account Number: 589561760.008-PHEA
Last Pay Date: 06/08/2016

This transaction will be applied to the acccunt listed above. If you have any questions or wish to make corrections to the
information listed above, please contact our office at 866/572-8791 and an associate will be glad to assist you.

Thank you-for-your-coeperatien.
Sinoerely,

Jeffrey Simendinger
SIMM Associstes, Inc.

This communication is from a debt collector and is sent for debt coliection purposes and any information abtained will be
used solely for that purpose.

A convenience fee may be assessed based on the method of payment, Please reference

. www.simmassociates.com/payment.htm

**Please See Reverse Side For Imporiant information**

3982-13-7
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August 31 2015

Dear JOYCE BROTZ,

Pursuant to Federal Law, this letter is wriiten to notify you of our intent to deposit the automated clearing house {(ACH)
debit in the amount of $264.35 on 08/1)7/2015. You authorized this payment during a telephone conversation on
08/11/2015. SIMM Assoclates, Inc, uses ACH electronic deposit transfers as its means to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOQCIATION (SOUTH)
Account Number: 003624035148

For:

SIMM Account Number; 8082338

Balance: $32,605.74

Original Creditor: BANK OF AMERICA

Client Account Number: 589581780-008-PHEA
Last Pay Date: 08/06/2015

This transaction will be appiied to the accaunt listed above, If you have any questions or wigsh to make corrections to the
information listed above, please contact our office at (866) $72-8791 and an associate will be glad to assist you,

Thank you-for-your-cooperation,-

Sincerely,
Jeffrey Simendinger
SIMM Associates, Inc.

This communication is from a debt collectcr and is sent for debt collection purposes and any information obtained will be
used solely for that purpose.

A convenience fee may be assessed based on the method of payment. Please reference
wwaw.simmassocistes.com/payment.htm

**Please See Reverse Side For Important Information**

3002-13-7
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September 28 2015 - ' ' - -

Dear JOYCE BROTZ,

Pursuant to Federal Law, this letter is wrilten to notify you of our intent to deposit the automated clearing house (ACH)
debit in the amount of $264.35 on 10/)6/2015. You authorized this payment during a telephone conversation on
08/11/2015. SIMM Associates, Inc, uses ACH electronic deposit transfers as its means to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOCIATION {(SOUTH)
Account Number: 003624035146

For:

SIMM Account Number: 8062338

Balance; $32,434.34

Original Creditor: BANK OF AMERICA

Client Account Number: 589561760-008-PHEA
Last Pay Date: 09/08/2015

This transaction will be applied to the account listed above, If you have any questions or wish to make corrections to the
information listed above, please contact our office at (866) 572-8791 and an associate will be glad to assist you.

Thank you for your cooperation,

Sincerely,
Jeffrey Simendinger
SIMM Associates, Inc.

This communication is from a debt collectcr and is sent for debt collection purposes and any information obtained will be
used solely for that purpose.

A convenience fee may be ascessed besed on the method of payment. Please reference
www.simmassociates.com/payment.htm

“*Please See Raverse Side For Important Information**

2882-13-7
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December 01 2018

Dear Joyce Brotz,

Pursuant to Federal Law, this letter is written to notify you of our intent to deposit the automated clearing house (ACH)
debit in the amount of $251.40 on 12/C6/2018. You authorized this payment during a telsphone conversation on
11/29/2016. SIMM Associates, Inc. uses ACH slectronic deposit transfers as its means to collect check funds. .

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOCIATION (SOUTH)
Account Number: 003624025148

For:
SIMM Account Number: 8062338 X
Balance: $27,138.46 @-
Original Creditor. BANK OF AMERICA

Client Account Number: 589581780-008-PHEA
Last Pay Date: 11/30/2016

This transaction will be applied to the account listed above. If you have any questions or wish to make corrections to the
information listed abave, please contact our office at (868) 572-8791 and an assoclate will be glad to assist you.

" Thank you for your cooperation.
Sincerely,

Jeffrey Simendinger
SIMM Associates, Inc.

This communication is from a debt collector and is sent for debt collection purposes and any information obtained will be
used solely for thet purpose.

*"Please See Reverse Side For Important Information**

3862.13-45
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December 20 2016

Dear Joyce Brotz,

Pursuant to Federal Law, this letter is wrtten to notify you of our intent to deposit the automated clearing house (ACH)
debit in the amount of $261.40 on 01/06/2017. You authorized this payment during a telephone conversation on
11/26/2016. SIMM Associates, Inc. uses ACH electronic deposit transfers as its means to collect check funds.

Transaction:
Bank Name: NATIONSBANK, NATIONAL ASSOCIATION (SOUTH)
Account Number: 003624035148

For:

SIMM Account Number: 8062338

Balance: $26,991.03

Original Creditor. BANK OF AMERICA

Client Account Number: 689881760-008-PIHEA
Last Pay Date; 12/06/2018

This transaction will be applied to the aceount listed above. If you have any questions or wish to make corrections to the
information listed above, please contact our office at (888) 572-8791 and an associate will be glad to assist you.

- - B i pp—

e — o —

T T "Thank you for your cooperation.

Sincerely,
Jeffrey Simendinger
SIMM Associates, Inc.

This communication is from a debt coliector and is sent for debt collection purposes and any information obtained will be
used solely for that purpose.

**Please See Reverse Side For Important information**

38821323
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