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Wednesday, 13 January, 2021 06:53:32 PM
Clerk, U.S. District Court, ILCD

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF ILLINOIS
SPRINGFIELD DIVISION

ANNA BOYD, individually and on behalf of all | Case No. 3:21-cv-03020
others similarly situated,
CLASS ACTION COMPLAINT
Plaintiff,
JURY TRIAL DEMANDED

V.
SPOKEO, INC.,

Defendant.

Plaintiff Anna Boyd nee Campbell (“Plaintiff”) brings this action on behalf of herself and
all others similarly situated against Defendant Spokeo, Inc. (“Spokeo” or “Defendant”). Plaintiff
makes the following allegations pursuant to the investigation of her counsel and based upon
information and belief, except as to the allegations specifically pertaining to herself, which are

based on personal knowledge.

NATURE OF ACTION

1. Defendant owns and operates a website that sells “background reports” on people
to the general public.

2. Defendant sells its reports on its website: www.spokeo.com.

3. Upon accessing Spokeo’s website, the public-at-large is free to enter the first and
last name of a particular individual via a search bar on the homepage.

4. After entering this information, any public user of Spokeo’s website is provided
with a listing of search results. Each search result corresponds to an actual person that Spokeo

has located who matches the name provided by the public user.
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5. These search results provide a limited, free preview of Defendant’s “Reports.” As
shown in the partially redacted images below, this free preview includes the searched
individual’s name (including middle initials), age, current city and state of residence, the

searched individual’s relatives, and other identifying information:

Anna Gillespie Q ABOUT  LOGIN  SIGNUP

Refine Your Search Results Sort by Relevance W/ All Filters o

Anna M Campbell, 35
RESIDES IN SPRINGFIELD, IL

Lived In Chicago IL, Saint Paul MN
Related To Johnathon Campbell, Malkia Campbell, Commodore Campbell, Stephen Campbell

Also known as Anna Maejean Gillespie
Includes + Address(9) « Phone(7) « Email(7)

) spokeo Anna Gillespio Q HBOUT  LOGIN  SIGNW

People Search 5 Campbell > Anna Campbell > Waots > Sprngfield > Arna M Campbell

Anna M Campbell, Age 35

aKa Anna Maejean Giiespie

UNLOCK PROFILE
+ PastAddresses: Chicago IL, Springfield IL +8 more

« Phone Number: (217)280

+6 phones

« Email Address: 3 @gmail com +6 emails

® Coatacts(14) @ Locations 9) ® Family (10) ® Social (36 ® Court (75 @® And More
PHONE & EMAIL (4) ADDRESS HISTORY (%) FAMILY MEMBERS (70,
We found 14 phone numbers and email addresses. We fomnd 9 addresses for Anna We found 10 relatives for Anra
See Anna's contact Info now » See where Anna has ived » See Anna's famiy members »
< Detrot. U g
[] snae: (owa Chesgo t'w//‘ 2
Springiod, iL- Sprim o S e
o5 o™
aaiafiiniawns (O " -
= S () .
Al (773)629- fags Oty BNIPONS 1y cps ety oot

SO Chicemo, IL - Comrcast
Aadress Information for Anna may Include:
« Curent Acdress o PistAodesses Famity member detaks may Inchige
S a @gmail.com & rrmacts i @ tiaman rimbica o Name & Aae o Coatact Infe
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RESULTS ARE READY!

Anna M Campbell
Age 30's, Springfield, lllinols
Latest report as of 01/11/2021

Kous Ave

Report Includes Available Information On:
1877 matches for Anna M Campbell in the
us

CURRENT ADDRESS: J '”'-Sp"ng"ﬂdAlL

PHONE NUMBERS: o 7 Found
The 8t  EMAIL ADDRESS: ' 7 Found
FAMILY MEMBERS: & Johnathon Campbell, Mal...
LOCATION HISTORY: o7 Chicago, IL, Springfield, I...
MARITALSTATUS: o See Full Results
COURTRECORDS: o 10+ Found
x
@
g
I :
5 |l Department
¥ . Environmental Pritn

Map cata 82021 Googla

A

CAUTION: Spokeo uses proprietary deep web technology to search
over billions of name records. The resuits may contain detailed
information that might shock you. so please prepare yourself for the
unexpected

PICK YOUR

FULL NAME REPORT

$0'95 51% OFF

SPECIAL PRICE

Special Offer with FREE Trial Membership gives you:

" Full Access to Name Search
Find people in the U.S. by name to quickly see their phone
number, home address, email address, and more

/ Instant Access to Phone, Emall & Address Search

Name Report Only
$1.95 regular price

CONTINUE >

YOUR SATISFACTION IS IMPORTANT TO US

If you are dissatisfied wath our product, please contact our
Customer Care team at 1 (888) 906-0850. We are
available 7 days a week to assist you.

SPOKEO HAS BEEN FEATURED ON

OGN ¥ cBs® €& = W)

Disclaimer. Reference to these media organizations shouid not be construed to
y an endorsement or sponsorship of Spokeo or its products.

° Activate Your Account and Unlock Your Report!

CAUTION: This Information is potentially shocking. Spokeo uses proprietary deep web technology 1o search over bilions of name records from our
public records dgatabase. The resulls might shock you, so please prepare yourself for the unexpected

_» Get Access to 12 Billion
Records Instantly!

Results May Include

' Ful Address
" Email Address

« Birth Month/Year
" Phone Number

' Family Members ' Location History

£\ search Anyone to See Their Address, Phone No. and More!

‘ Your Satisfaction Is Important To Us
1T you are dissatisfied with our product, please contact our
Customer Care team at 1 (888) 906-0850. We are available 7
days a week to assist you

ﬁ Your Search History Is Privately Secured
Rest assured your purchase is confidential. No one will be
notified about your search

SELECT YOUR MEMBERSHIP PLAN

7 3 Month Membership $14.95/mo
$19.95me

1 Month Membership 1 2o

SECURE CHECKOUT

Security is Our Top Priority. Your purchase & Secure and
Private. information provided on this page is not acced 1o our
pecple data repository

g @) | 2EED

EMAIL (THIS WILL BE YOUR LOGIN)
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6. As shown in the above, Spokeo’s free preview provides enough information to
identify an individual.

7. The purpose behind Spokeo’s free preview is singular: to entice users to purchase
Defendant’s services. These services include “Address Histories” and “Court Records” relating
to individuals on its database.

8. Spokeo uses these free previews to advertise its monthly subscription services
whereby a user can access and retrieve “Profiles” on any individual in its database.

0. In order for a user to view a person’s “Profile” or other background histories
generated by the Defendant, a user needs to purchase Defendant’s services. Clicking on “See
Results,” “Unlock Profile,” “Continue,” or “Sign Up” in the above images leads users to a pay
screen which presents them with an option to pay for Spokeo’s monthly subscription services.

10.  Spokeo’s most popular monthly subscription costs $19.95 per month to access
and search anyone on its database.

11.  Spokeo’s monthly subscription allows users to obtain background reports using its
services on an unlimited number of individuals per month.

12. Spokeo compiles and generates the content it sells on its website. According to
Defendant: “Spokeo uses proprietary deep web technology to search over billions of name
records. The results may contain detailed information that might shock you, so please prepare
yourself for the unexpected.” (See screenshot in paragraph 5.)

13.  Neither Plaintiff nor class members provided Defendant with written consent to
use their identities in Defendant’s advertisements. As detailed above, Spokeo uses class
members’ identities to advertise its for-profit services. Thus, Defendant violates the Illinois
Right of Publicity Act (“IRPA”), 765 ILCS 1075/1, et seq.

14. It would be simple for Spokeo to maintain their business model while still
complying with state law. For example, Spokeo could merely display the names of the searched

individuals — without more identifying information — in their advertisements for their services.
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15. Spokeo purposefully subjects itself to jurisdiction in this Court by knowingly
searching and obtaining private and public records and/or identifying information on Illinois
residents. Indeed, this lawsuit revolves around Spokeo’s business practice of acquiring
identifying information about Illinois residents with the specific intent of selling that information
to its customers.

16.  Additionally, Spokeo directly sells its services to consumers in Illinois.

PARTIES

17.  Plaintiff Anna Boyd formerly known as Anna Campbell or Anna Gillespie is a
citizen of Illinois who resides in Springfield, Illinois.

18.  Defendant Spokeo, Inc. is a Delaware corporation with its principal place of
business located in Pasadena, California.

JURISDICTION AND VENUE

19. This Court has subject matter jurisdiction pursuant to 28 U.S.C. § 1332(d)(2)(A)
because this case is a class action where the aggregate claims of all members of the proposed
class are in excess of $5,000,000.00, exclusive of interest and costs, and Plaintiff, together with
most members of the proposed class, are citizens of states different from Spokeo.

20.  This court has specific personal jurisdiction over Defendant because Spokeo
purposely advertises their product in this District using Plaintiff’s personal information and
Plaintiff’s injury resulted from Defendant’s purposefully directed activities in this District.

21.  Pursuant to 28 U.S.C. § 1391, this Court is the proper venue for this action
because a substantial part of the events, omissions, and acts giving rise to the claims herein
occurred in this District. Plaintiff lives in this District which is also the primary location of her
injury.

INTRADISTRICT ASSIGNMENT

22.  Pursuant to Local Rule 40.1(B), this case should be assigned to the Springfield

division.
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FACTS COMMON TO ALL CAUSES OF ACTION

23.  Plaintiff Anna Boyd discovered that Spokeo uses her name, age, city of domicile,
and the identity of her relatives in advertisements on the Spokeo website to advertise and/or
actually sell Defendant’s products and services. These advertisements were the same or
substantially similar to those shown in Paragraph 5.

24.  Plaintiff Boyd believes that it is reasonable for others to identify her because
Defendant’s advertisements include accurate details about her.

25. Indeed, Plaintiff Boyd can confirm that the individual Defendant identified in
paragraph 5 is herself.

26.  Plaintiff Boyd never provided Spokeo with consent to use any attribute of her
identity in any advertisement or for any commercial purposes.

27.  Plaintiff Boyd is not and has never been a Spokeo customer. She has no
relationship with Spokeo whatsoever.

28.  As the subject of a commercial transaction, Plaintiff Boyd’s personal identifiable
information disclosed by Spokeo has economic value. These aspects of Plaintiff Boyd’s identity
are valuable to online advertisers among others.

29.  Plaintiff Boyd has not been compensated by Spokeo in any way for its use of her
identity.

CLASS REPRESENTATION ALLEGATIONS

30.  Plaintiff seeks to represent a class defined as all Illinois residents who have
appeared in an advertisement preview for a Spokeo report (the “Class”).

31.  Members of the Class are so numerous that their individual joinder herein is
impracticable. On information and belief, members of the Class number in the millions. The
precise number of Class members and their identities are unknown to Plaintiff at this time but

may be determined through discovery. Class members may be notified of the pendency of this
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action by mail and/or publication through the distribution records of Defendant and third-party
retailers and vendors.

32.  Common questions of law and fact exist as to all Class members and predominate
over questions affecting only individual Class members. Common legal and factual questions
include, but are not limited to:

a. Whether Spokeo uses class members’ names and identities in
advertisements for its own commercial benefit;

b. Whether the conduct described herein constitutes a violation of the
Illinois Right of Publicity Act 765 ILCS 1075/1, et seq.;

c. Whether Plaintiff and the class are entitled to injunctive relief;

d. Whether Defendant was unjustly enriched; and

e. Whether Defendant violated the class members’ privacy rights.

33. The claims of the named Plaintiff are typical of the claims of the Class.

34.  Plaintiff is an adequate representative of the Class because her interests do not
conflict with the interests of the Class members they seek to represent, she has retained
competent counsel experienced in prosecuting class actions, and they intend to prosecute this
action vigorously. The interests of Class members will be fairly and adequately protected by
Plaintiff and her counsel.

35. The class mechanism is superior to other available means for the fair and efficient
adjudication of the claims of the Class. Each individual Class member may lack the resources to
undergo the burden and expense of individual prosecution of the complex and extensive
litigation necessary to establish Defendant’s liability. Individualized litigation increases the
delay and expense to all parties and multiplies the burden on the judicial system presented by the
complex legal and factual issues of this case. Individualized litigation also presents a potential
for inconsistent or contradictory judgments. In contrast, the class action device presents far
fewer management difficulties and provides the benefits of single adjudication, economy of

scale, and comprehensive supervision by a single court on the issue of Defendant’s liability.
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Class treatment of the liability issues will ensure that all claims and claimants are before this
Court for consistent adjudication of the liability issues. Defendant has acted or refused to act on
grounds that apply generally to the class, so that final injunctive relief or corresponding

declaratory relief is appropriate respecting the class as a whole.

COUNT I
Violation of the Illinois Right of Publicity Act 765 ILCS 1075/1, et seq.

36.  Plaintiff incorporates by reference and re-allege herein all paragraphs alleged
above.

37.  Plaintiff brings this claim individually and on behalf of the members of the Class.

38. The Illinois Right of Publicity Act prohibits using a person’s name, photograph,
image, or likeness for the purpose of advertising or promoting products, merchandise, goods, or
services without written consent. See 765 ILCS 1075/1, et seq.

39.  Asshown above, Spokeo used Plaintiff’s and the putative class members’ names
and likenesses for the purpose of advertising or promoting its products without written consent.

40.  Based upon Spokeo’s violation of the Illinois Right of Publicity Act, Plaintiff and
class members are entitled to (1) an injunction requiring Spokeo to cease using Plaintiff’s and
class members’ names and any attributes of their identities to advertise its products and services,
(2) the greater of any award of actual damages (including profits derived from the unauthorized
use of Plaintiff’s and class members’ names and identities) or statutory damages of $1,000 per
violation to the members of the class, (3) an award of punitive damages, and (4) an award of
costs and reasonable attorneys’ fees under 765 ILCS 1075/40-55.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff, individually and on behalf of all others similarly situated, seeks
judgment against Defendant, as follows:
a. For an order certifying the Class under Rule 23 of the Federal Rules of Civil
Procedure and naming Plaintiff as the representative of the Class and Plaintiff’s

attorneys as Class Counsel to represent members of the Class;
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b. For an order declaring the Defendant’s conduct violates the statutes referenced
herein;

C. For an order finding in favor of Plaintiff and the Class on all counts asserted
herein;

d. For compensatory, statutory, and punitive damages in amounts to be determined
by the Court and/or jury;

e. For prejudgment interest on all amounts awarded;

f. For an order of restitution and all other forms of equitable monetary relief;

g. For all injunctive relief the Court finds appropriate; and

h. For an order awarding Plaintiff and the Class their reasonable attorneys’ fees and

expenses and costs of suit.

DEMAND FOR TRIAL BY JURY

Plaintiff demands a trial by jury of all issues so triable.

Dated: January 13, 2021 Respectfully submitted,

NICK LARRY LAW LLC

By: s/ J. Dominick Larry

J. Dominick Larry

8 S Michigan Ave, Suite 2600
Chicago, IL 60603

Tel: (773) 694-4669

Fax: (773) 694-4691

E-Mail: nick@nicklarry.law

Local counsel for Plaintiff and the proposed Class

BURSOR & FISHER, P.A.

Philip L. Fraietta (Admission forthcoming)
888 Seventh Avenue

New York, NY 10019

Telephone: (646) 837-7150

Facsimile: (212) 989-9163

E-Mail: pfraietta@bursor.com

Lead counsel for Plaintiff and the proposed Class
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that on January 13, 2020, he electronically filed the
foregoing paper with the Clerk of the Court using the Court’s CM/ECF electronic filing system,
and will arrange for service of the same by process server at the address listed below:

Spokeo, Inc.

c/o The Corporation Trust Company
Corporation Trust Center

1209 Orange Street

Wilmington, DE 19801

s/ J. Dominick Larry

10
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This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: Class Action Alleges Spokeo.com Uses Illinois Residents' Identities for Advertising Without Consent
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