
UNITED STATES DISTRICT COURT 
WESTERN DISTRICT OF WISCONSIN 

 
 
Tanya Bonson and Benjamin Bonson, on behalf 
of themselves and all others similarly situated, 
 

Plaintiffs, 
v. 
 
A-1 Collection Service, Inc., 
 

Defendant. 
 

 
Case No.: 18-cv-1033 

 
CLASS ACTION COMPLAINT 
 
JURY TRIAL DEMANDED 

 

NATURE OF THE ACTION 

1. Plaintiffs bring this action against Defendant The Traf Group, Inc. d/b/a A-1 

Collection Service for damages and other relief arising from Defendant’s violations of the Fair 

Debt Collection Practices Act, 15 U.S.C. §1692, et seq. (hereinafter the “FDCPA”). 

2. As described more fully below, Defendant violated the FDCPA by sending 

collection letters to Plaintiffs and other consumers, by falsely stating it was licensed by the 

Division of Banking in the Wisconsin Department of Financial Institutions. 

PARTIES 

3. Plaintiff Tanya Bonson is a natural person currently residing in Iowa County, 

Wisconsin. 

4. Plaintiff Benjamin Bonson is a natural person currently residing in Iowa County, 

Wisconsin.  

5. Defendant The Traf Group, Inc. d/b/a A-1 Collection Service (hereinafter “The Traf 

Group” or “A-1 Collection”) is a foreign corporation with an office located at 2297 Highway 33, 
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Suite 906, Hamilton Square, NJ 08690. 

 

JURISDICTION AND VENUE 

6. Jurisdiction of this Court arises out of events emanating from this District and this 

Court has jurisdiction pursuant to 15 U.S.C. § 1692 et seq. and 28 U.S.C § 1331. 

7. Venue is proper in this District pursuant to 28 U.S.C. § 1391(b) because the 

conduct at issue occurred in this District, Plaintiff resides in this District, and Defendant conducts 

business in this district. 

FACTUAL ALLEGATIONS 

8. At all times relevant, Defendant regularly attempted to collect debts alleged to be 

owed to another. 

9. At all times relevant, Defendant regularly collected debts owed or alleged to be 

owed to another. 

10. At all times relevant, Defendant regularly attempted to collect debts alleged to be 

owed to another which were incurred primarily for personal, family or household purposes. 

11. At all times relevant, Defendant regularly collected debts owed or alleged to be 

owed to another which were incurred primarily for personal, family or household purposes. 

12. At all times relevant, Defendant used the mail, telephone or other instruments of 

interstate commerce in its attempts to collect debts owed or alleged to be owed another. 

13. At all times relevant, Defendant used the mail, telephone or other instruments of 

interstate commerce in its attempts to collect debts incurred primarily for personal, family or 

household purposes owed or alleged to be owed another. 
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14. At all times relevant, the principal business engaged in by Defendant was the 

collection of debts which were incurred primarily for personal, family or household purposes. 

15. The debt alleged to be owed by the Plaintiffs was allegedly incurred primarily for 

personal, family or household purposes. 

16. Prior to October 2018, Plaintiffs incurred a debt with Ward-Brodt Music Mall 

(hereinafter “Ward-Brodt”). 

17. Sometime later, Ward-Brodt hired Defendant to collect that debt from Plaintiffs.  

18. On October 17, 2018, Defendant sent a collection letter to Plaintiffs. See Exhibit 

A.  

19. Upon information and belief, Exhibit A is a form letter, generated by computer, and 

with the information specific to Plaintiffs is inserted by computer.  

20. That collection letter stated “This collection agency is licensed by the Division of 

Banking in the Wisconsin Department of Financial Institutions, www.wdfi.org.” 

21. The above language on a collection letter is a representation that the debt collector holds a 

Wisconsin Collection Agency License, pursuant to Wis. Stat. § 218.04 and Wis. Admin. Code § DFI-

Bkg. 74. 

22. Defendant does not, in fact, hold a Wisconsin Collection Agency License. 

23. Defendant is not licensed by the Division of Banking or any other Wisconsin 

governmental agency. 

24. Defendant was not licensed by the Division of Banking or any other Wisconsin 

governmental agency at the time Defendant sent Exhibit A to Plaintiffs. 

25. Defendant is not listed on the Division of Banking’s website that lists all 

collection agencies that currently hold a Wisconsin collection agency license. 
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http://www.wdfi.org/fi/lfs/licensee_lists/Default.asp?Browse=CA (visited November 2, 2018). 

26. A false statement about a debt collector’s licensing status is a material false 

statement. “It suggests that [the debt collector] has been approved by the state, thereby enhancing 

in the mind of the unsophisticated consumer [the debt collector’s] legitimacy and power to collect the 

debt.” Radaj v. ARS Nat. Services, Inc., No. 05 C 773, 2006 U.S. Dist. LEXIS 68883 at *10; 2006 

WL 2620394 at *3 (E.D. Wis. Sep. 12, 2006); Seeger v. Aid Assocs., 2007 U.S. Dist. LEXIS 22824 at 

*13, 2007 WL 1029528 (E.D. Wis. Mar. 29, 2007) (“this court believes that the false statement used 

by Plaza that it was licensed by the state of Wisconsin, is precisely the kind of misrepresentation that 

Congress sought to prohibit when it passed the FDCPA.”); see also, Derosia v. Credit Corp. Sols., 

2018 U.S. Dist. LEXIS 50016, at *9-10 (E.D. Wis. Mar. 27, 2018) (“upon learning that Tasman is not 

a collection agency licensed with the DFI, such a consumer would be more likely to assume the letter 

is a scam and ignore it.”). 

CAUSES OF ACTION 
 

COUNT I. 
VIOLATIONS OF THE FAIR DEBT COLLECTION PRACTICES ACT 

 

27. Plaintiffs incorporate by reference as if fully set forth herein the allegations 

contained in the preceding paragraphs of this Complaint. 

28. Exhibit A falsely states that: “This collection agency is licensed by the Division of 

Banking” for the State of Wisconsin. 

29. Defendant did not hold a Wisconsin Collection Agency License when it sent Exhibit A 

to Plaintiffs. 

30. Defendant did not hold a Wisconsin Collection Agency License when it sent Exhibit A 

to any class member. 
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31. The template collection letters used by Defendant were objectively confusing, 

false, and misleading to an unsophisticated consumer.  

32. Defendant’s letter to Plaintiffs illegally attempts to collect a debt from Plaintiffs 

in violation of 15 USC §§ 1692d, 1692e, 1692e(1), 1692e(9), and 1692f.  

33. 15 U.S.C. § 1692e generally prohibits “any false, deceptive, or misleading 

representation or means in connection with the collection of any debt.” 

34. 15 U.S.C. § 1692e(1) specifically prohibits the false representation that “the debt 

collector is vouched for, bonded by, or affiliated with the United States or any State, including the use 

of any badge, uniform, or facsimile thereof.” 

35. 15 U.S.C. § 1692e(9) specifically prohibits “the use or distribution of any written 

communication which simulates or is falsely represented to be a document authorized, issued, or

approved by any court, official, or agency of the United States or any State, or which creates a 

false impression as to its source, authorization, or approval.” 

C LASS ALLEGATIONS 

36. Plaintiffs bring this action on behalf of a Class, consisting of (a) all natural persons in 

the State of Wisconsin (b) who were sent a collection letter by Defendant, (c) stating that Defendant is 

licensed by the Division of Banking in Wisconsin, (d) seeking to collect a debt for personal, family or 

household purposes, (e) in the one calendar year preceding the filing date of this case, (f) that was not 

returned by the postal service. 

37. The Class is so numerous that joinder is impracticable. Upon information and belief, 

there are more than 40 members of the Class. 

38. There are questions of law and fact common to the members of the class, which common 

questions predominate over any questions that affect only individual class members. The predominant 
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common question is whether Exhibit A violates the FDCPA. 

39. Plaintiffs’ claims are typical of the claims of the Class members. All are based on the same 

factual and legal theories. 

40. Plaintiffs will fairly and adequately represent the interests of the Class members. Plaintiffs 

have retained counsel experienced in consumer credit and debt collection abuse cases. 

41. A class action is superior to other alternative methods of adjudicating this dispute as 

individual cases are not economically feasible. 

 

JURY DEMAND 

42. Plaintiffs hereby demand a trial by jury. 

 
WHEREFORE, Plaintiffs respectfully pray that relief be granted as follows:  
 
a. That judgment be entered against Defendant for actual and statutory damages pursuant to 

15 U.S.C. § 1692k(a)(2)(A) and (B); 
b. That the Court award costs and reasonable attorneys’ fees, pursuant to 15 U.S.C. 

§ 1692k(a)(3);  
c. That an order be entered certifying the proposed Class under Rule 23 of the Federal Rules 

of Civil Procedure and appointing Plaintiff and her counsel to represent the Class;  
d. That the Court grant declaratory and injunctive relief, in the form of finding Defendant’s 

conduction to violate the law and prohibiting them from continuing their collection 
practices; and 

e. That the Court grants such other and further relief as may be just and proper. 
 

 
Dated this 12th day of December, 2018. 
 
 

 
 
Respectfully submitted, 
 

  

By: s/ Nathan E. DeLadurantey  
Nathan E. DeLadurantey, (WI #1063937) 
DELADURANTEY LAW OFFICE, LLC 
330 S. Executive Drive, Suite 109 
Brookfield, WI 53005 
Telephone: (414) 377-0515 
Facsimile: (414) 755-0860 
Nathan@dela-law.com 
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Thomas J. Lyons, Jr., Esq. (MN #249646) 
CONSUMER JUSTICE CENTER, P.A. 
367 Commerce Court 
Vadnais Heights, MN 55127 
Telephone:  (651) 770-9707  
Facsimile:  (651) 704-0907 
tommycjc@aol.com  
 
Zeshan Usman, WI Bar #1069404 
USMAN LAW FIRM, LLC 
525 Junction Rd., Ste. 8520N 
Madison, WI 53717 
(608) 829-1112; (888) 876-2636 – Fax 
Z@UsmanLaw.com 
 
 
ATTORNEYS FOR PLAINTIFF 
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UNITED STATES DISTRICT COURT
for the

__________ District of __________ 

)
)
)
)
)
)
)

Plaintiff

v. Civil Action No.

Defendant

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint. 
You also must file your answer or motion with the court.

CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk
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      Western District of Wisconsin

 
Tanya Bonson and Benjamin Bonson,

18-cv-1033

 
A-1 Collection Service, Inc.,

A-1 Collection Service, Inc. 
2297 Highway 33, Suite 906 
Hamilton Square, NJ 08690 
 
 

Nathan E. DeLadurantey 
DeLadurantey Law Office, LLC 
330 S. Executive Drive, Suite 109 
Brookfield, WI 53005
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Civil Action No.

PROOF OF SERVICE

(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

This summons for (name of individual and title, if any)

was received by me on (date) .

’ I personally served the summons on the individual at (place)

on (date) ; or

’ I left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

’ I served the summons on (name of individual) , who is

 designated by law to accept service of process on behalf of (name of organization)

on (date) ; or

’ I returned the summons unexecuted because ; or

’ Other (specify):

.

My fees are $ for travel and $ for services, for a total of $ .

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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