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August 28, 2026

Notice of Data Breach
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Bennett College is writing to inform you of an event that may have involved some of your personal information. We take
the privacy and security of data in our care very seriously and are providing information about the event, our response,
and steps you can take to help protect your information.

What Happened? On or around November 15, 2025, we experienced a network disruption that impacted certain
systems. Upon discovery, we immediately took action to address and investigate the event, which included contacting law
enforcement and engaging third-party computer forensic specialists to assist with determining the nature and scope of the
event. A thorough investigation determined that certain information stored on our network was subject to unauthorized
access for a limited period of time between October 27, 2025, and November 15, 2025. We then began a comprehensive
and time-consuming review of the potentially impacted data in order to determine the type(s) of information contained
within the data and to whom that information related. Once this review was completed, we began working to obtain
up-to-date address information in order to provide you with this notice. That process was completed on July 9, 2026, and
we worked to provide you with this notification as soon as possible.

What Information Was Involved? The types of information that may have been contained within the affected data
includes your first and last name, in combination with: -

What We Are Doing. Upon learning of this event, we immediately took steps to secure our systems and investigate the
event. We are also implementing additional technical safeguards to further enhance the security of information in our
possession. Out of an abundance of caution, we have arranged for you to enroll, at no cost to you, in an online credit
monitoring service for 12 months. Due to privacy laws, we cannot enroll you directly. If you wish to take advantage of
this complimentary credit monitoring service, you must enroll yourself and additional information regarding how to enroll
is enclosed. We have also provided information about steps you can take to help protect yourself against fraud and
identity theft.

What You Can Do. In addition to enrolling in the complimentary credit monitoring service detailed within, we
recommend that you remain vigilant against incidents of identity theft and fraud by reviewing your credit reports/account
statements for suspicious activity and to detect errors. If you discover any suspicious or unusual activity on your
accounts, please promptly contact the financial institution or company. Additionally, you can enroll to receive the
complimentary credit monitoring service we are making available to you. You can also review the enclosed “Steps You
Can Take to Help Protect Your Information” for additional resources.



For More Information. Please call our dedicated assistance line at 1-866-899-7220, between 8:00 a.m. to 8:00 p.m.
Eastern, Monday through Friday, excluding US holidays, or write to us at Attn: Director of Finance, Bennett College,
900 E Washington Street Greensboro, North Carolina, 27401.

We take the security of information in our care seriously and we acted promptly to ensure this event was remediated and
that none of the information described above would be misused. We regret this event occurred and apologize for any

concern.

Sincerely,

Ronald L. Carter
Acting President



