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IKEA FAMILY IKEA for Business Custorner Services Financing Join our email list Inforrnación en espanol 9 Choose Your Store Log In/Sign lig

CCM° Products v Inspiration New Offers Services Back to College Search cio

You can do it yourself- but you don't have to Delivery starting at $29!

CUSTOM ER SERVICE: Contact Us l IKEA Services FAQ ! Delivery Terms & Conditions Store Locator Stock Check j Buying Guides

IKEA Planning Tools I Assembly Instructions Request/View Catalog Warranty Information

ABOUT SHOPPING

IKEA return policy

It's OK to change your mind
It's OK to change your mind. If you're not totally satisfied with your IKEA purchase
you can return it within 365 days, together with proof of purchase, for a full refund.

Refunds will be made in the same form of payment originally used to make the

purchase. We are unable to refund or exchange your items if your merchandise is

found to be dirty, stained, damaged or abused.

*Mattresses purchases may be exchanged for another mattress one time within 365

days if you don't love it.

Read more about our warranties

How to return
Because sometimes you change your mind.

In-store We can come to you!
Return for free at any IKEA store. Just bring your merchandise, • For large item returns (where we will need a truck to pick it up)
photo ID**, receipt (or online order confirmation) and the card contact us and we will setup a pickup. This service is not

that you made the purchase with... and leave the rest to us. available in all areas. Please contact us for pricing and scheduling
Find your local store here. at 1-888-434-4532.

• For smaller item returns (FedEx or UPS could pick it up) please
complete this form and send the package(s) back to your closest

IKEA store location. Please be sure to include a copy of your
completed Return Packing Slip and a copy of your receipt / order

confirmation in the return package.

No Receipt, No Problem!
If the purchase was made in the last 365 days, we can attempt to locate the purchase using:
• Credit/Debit Card
• Gift Card Number
• Order Number (if applicable)
• Date of order

https://www.ikea.com/ms/en_US/customer-service/about-shopping/return-policylindex.html 1/2

cr)

m LÏt



Case 2:18-cv-03961-RK DocumeRratukAicy9g 09/13/18 Page 3 of 38/16/2018

If we can't find a record of the purchase, we will gladly provide a merchandise credit for the lowest selling price of the item within the last 365 days.
** You will be required to present a valid photo ID for all returns and exchanged made in store. Information from your ID will be retained in a company-wide
database to be used only for authorizing returns.

Missing, damaged or

incomplete orders
Sometimes things don't go as planned. If your order arrived incomplete,
contained damaged products, or didn't even show up, we're here to help.

T1 Pt:=3
Visit your closest store Call Us

Regardless of your issue, you can always Visit our contact page to call one of our

visit your local IKEA store and we will agents. We will help you find a solution.
find a solution for you. If your item is
damaged, bring your damaged item and
proof of purchase. If you are missing an

item, bring your order confirmation.

IKEA CustomerService.

Catalog & Brochures Need Help Delivery Helpful Links This is IKEA Jobs at IKEA Partners
Information

Request FAQ Rnd an IKEA Store The IKEA Concept TaskRabbit
View Online Contact Us Delivery All Products Democratic Design
Buying Guides Feedback Rthing with Delivery Planning Tools About the IKEA Group

Retum Policy Track an Order IKEA Food & Restaurant People & Planet
Children's Product Delivery Terms & Warranties Press Room

Registration Conditions IKEA Services Read our Materials
Store Finder IKEA Gift Card IKEA Foundation

https://www.ikea.com/ms/en_US/customer-service/about-shopping/return-policy/index.html 2/2
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JS 44 (Rev. 06/17) CIVIL COVER SHEET
The JS 44 civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other papers as required by law, except as
provided by local rules of court. This form, approved by the Judicial Conference ofthe United States in September 1974, is required for the use of the Clerk ofCourt for the
purpose of initiating the civil docket sheet. (SEE INSTRUCTIONS ON NEXT PAGE OF THIS FORIv1.)

I. (a) PLAINTIFFS DEFENDANTS

BENNETT BEER, on behalf of himself and all others similarly situated, IKEA NORTH AMERICA SERVICES, LLC d/b/a IKEA

(b) County of Residence of First Listed Plaintiff MONTGOMERY County ofResidence of First Listed Defendant MONTGOMERY
(EXCEPT IN U.S. PLAINTIFF CASES) (IN U.S. PLAINTIFF CASES ONLY)

NOTE: IN LAND CONDEMNATION CASES, USE THELOCATION OF
THE TRACT OF LAND INVOLVED.

(C) Attorneys (Firm Name, Address, and Telephone Number) Attorneys (IfKnown)
DAVID J. STANOCH, ESQUIRE, GOLOMB & HONIK, P.C., 1835
MARKET STREET, SUITE 2900, PHILADELPHIA, PA 19103;
(215) 985-9177

II. BASIS OF JURISDICTION (Place an "X" in One Box Only) III. CITIZENSHIP OF PRINCIPAL PARTIES (Place an "X" in One Boxfor Plaintiff
(For Diversity Cases Only) and One Box for Defendant)

CI 1 U.S. Government 0 3 Federal Question PTF DEF PTF DEF
Plaintiff (U.S. Government Not a Parry) Citizen ofThis State N I CJ l Incorporated or Principal Place 0 4 N 4

of Business In This State

0 2 U.S. Government g 4 Diversity Citizen of Another State 0 2 CI 2 Incorporated and Principal Place 0 5 0 5
Defendant (Indicate Citizenship ofParties in Item III) of Business In Another State

Citizen or Subject of a 0 3 0 3 Foreign Nation 0 6 0 6
Foreign Country

Ty. N ATTIRE OF STITT (Plat, an "Y" i,, (MP R,,r Onlvl Click here for. Nature of Suit Code Descrintinns
I CONTRACT '. ' ' .- TORTS '-

--
- ,', -. FOREETIVREIPENALTY ' BANKRUPTCY, ll ' T • ,OTHERISTKUMS I

O 110 Insurance PERSONAL INJURY PERSONAL INJURY 0 625 Drug Related Seizure 0 422 Appeal 28 USC 158 0 375 False Claims Act
O 120 Marine 0 310 Airplane 0 365 Personal Injury - of Property 21 USC 88 l 0 423 Withdrawal 0 376 Qui Tam (31 USC
O 130 Miller Act 0 315 Airplane Product Product Liability 0 690 Other 28 USC 157 3729(a))
O 140 Negotiable Instrument Liability 0 367 Health Care/ 0 400 State Reapportionment
O 150 Recovery of Overpayment 0 320 Assault, Libel & Pharmaceutical ':. PROPERTYRIGHTS 0 410 Antitrust

& Enforcement of Judgment Slander Personal Injury 0 820 Copyrights 0 430 Banks and Banking
CI 151 Medicare Act CI 330 Federal EmployersProduct Liability 0 830 Patent 0 450 Commerce
O 152 Recovery of Defaulted Liability 0 368 Asbestos Personal 0 835 Patent - Abbreviated 0 460 Deportation

Student Loans 0 340 Marine Injury Product New Drug Application 0 470 Racketeer Influenced and
(Excludes Veterans) 0 345 Marine Product Liability CI 840 Trademark Corrupt Organizations

O 153 Recovery of Overpayment Liability PERSONAL PROPERTY :" ,',.'. .,1,' P,I6ABOR,0 .m.,;•,,• A% ,,SOCIALSECURiturn ':. .' 0 480 Consumer Credit
of Veteran's Benefits 0 350 Motor Vehicle 0 370 Other Fraud 0 710 Fair Labor Standards 0 861 HIA (1395f1) 0 490 Cable/Sat TV

O 160 Stockholders' Suits CI 355 Motor Vehicle 0 371 Truth in Lending Act 0 862 Black Lung (923) 0 850 Securities/Commodities/
N 190 Other Contract Product Liability 0 380 Other Personal CI 720 Labor/Management 0 863 DIWC/DIWW (405(g)) Exchange
O 195 Contract Product Liability 0 360 Other Personal Property Damage Relations 0 864 SSID Title XVI 0 890 Other Statutory Actions
O 196 Franchise Injury 0 385 Property Damage 0 740 Railway Labor Act 0 865 RSI (405(g)) 0 891 Agricultural Acts

0 362 Personal Injury - Product Liability 0 751 Family and Medical 0 893 Environmental Matters
Medical Malpractice Leave Act 0 895 Freedom of Information

I. REAL PROPERTY CIVIL RIGHTS PRISONERTETITIONS 0 790 Other Labor Litigation FEDERAI.• .TMCSITITS Act
0 210 Land Condemnation 0 440 Other Civil Rights Habeas Corpus: 0 791 Employee Retirement 0 870 Taxes (U.S. Plaintiff 0 896 Arbitration
0 220 Foreclosure 0 441 Voting 0 463 Alien Detainee Income Security Act or Defendant) 0 899 Administrative Procedure
0 230 Rent Lease & Ejectment 0 442 Employment 0 510 Motions to Vacate 0 871 IRS—Third Party Act/Review or Appeal of
0 240 Torts to Land 0 443 Housing/ Sentence 26 USC 7609 Agency Decision
0 245 Tort Product Liability Accommodations 0 530 General 0 950 Constitutionality of
0 290 All Other Real Property 0 445 Amer. w/Disabilities - 0 535 Death Penalty '""I'l!i-llio.'IMMIGRAIIIION; ',',11' ili,;.' State Statutes

Employment Other: 0 462 Naturalization Application
CI 446 Amer. w/Disabilities - Cl 540 Mandamus & Other 0 465 Other Immigration

Other 0 550 Civil Rights Actions
0 448 Education 0 555 Prison Condition

0 560 Civil Detainee -

Conditions of
Confmement

V. ORIGIN (Place an 'X" in One Box Only)
X 1 Original 0 2 Removed from El 3 Remanded from 0 4 Reinstated or 0 5 Transferred from 0 6 Multidistrict 0 8 Multidistrict

Proceeding State Court Appellate Court Reopened Another District Litigation - Litigation -

(sPecifr) Transfer Direct File
Cite the U.S. Civil Statute under which you are filing (Do not citejurisdictional statutes unless diversity):
28 U.S.C. SECTIONS 1332(d)(2) and (6)171. CAUSE OF ACTION Brief description of cause:

Breach of contract and fraudulent, deceptive representations regarding its coupon offering.
VII. REQUESTED IN IR CHECK IF THIS IS A CLASS ACTION DEMAND $ CHECK YES only if demanded in complaint:

COMP LAINT: UNDER RULE 23, F.R.Cv.P. JURY DEMAND: X Yes ONo

VIII. RELATED CASE(S)
IF ANY (See instructions):

JUDGE .1.. ._ BER

DATE SIGNATURE OF ATTORNEY OF:

09/13/2018 /s/David J. Stanoch -.---7-----7 _ )
RECEIPT # AMOUNT APPLYING IFP JUDGE MAG. JUDGE
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IS 44 Reverse (Rev. 06/17)

INSTRUCTIONS FOR ATTORNEYS COMPLETING CIVIL COVER SHEET FORM JS 44

Authority For Civil Cover Sheet

The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service ofpleading or other papers as

required by law, except as provided by local rules ofcourt. This form, approved by the Judicial Conference of the United States in September 1974, is
required for the use of the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of
Court for each civil complaint filed. The attorney filing a case should complete the form as follows:

I.(a) Plaintiffs-Defendants. Enter names (last, first, middle initial) ofplaintiff and defendant. Ifthe plaintiff or defendant is a government agency, use
only the full name or standard abbreviations. If the plaintiff or defendant is an official within a government agency, identify first the agency and
then the official, giving both name and title.

(b) County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land
condemnation cases, the county of residence of the "defendant" is the location of the tract of land involved.)

(c) Attorneys. Enter the firm name, address, telephone number, and attorney ofrecord. If there are several attorneys, list them on an attachment, noting
in this section "(see attachment).

11. Jurisdiction. The basis ofjurisdiction is set forth under Rule 8(a), F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an "X"
in one of the boxes. If there is more than one basis ofjurisdiction, precedence is given in the order shown below.
United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box.
Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment
to the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes
precedence, and box 1 or 2 should be marked.
Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens ofdifferent states. When Box 4 is checked, the
citizenship of the different parties must be checked. (See Section III below; NOTE: federal question actions take precedence over diversity
cases.)

III. Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed ifdiversity of citizenship was indicated above. Mark this
section for each principal party.

IV. Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature ofsuit code
that is most applicable. Click here for: Nature of Suit Code Descriptions.

V. Origin. Place an "X" in one of the seven boxes.
Original Proceedings. (1) Cases which originaft in the United States district courts.
Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441.
When the petition for removal is granted, check this box.
Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing
date.
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.
Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or
multidistrict litigation transfers.
Multidistrict Litigation — Transfer. (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C.
Section 1407.
Multidistrict Litigation — Direct File. (8) Check this box when a multidistrict case is filed in the same district as the Master MDL docket.
PLEASE NOTE THAT THERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due to
changes in statue.

VI. Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 BriefDescription: Unauthorized reception ofcable service

VII. Requested in Complaint. Class Action. Place an "X" in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction.
July Demand. Check the appropriate box to indicate whether or not ajury is being demanded.

VIII. Related Cases. This section of the JS 44 is used to reference related pending cases, if any. If there are related pending cases, insert the docket
numbers and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

DESIGNATION FORM
(to be used by counsel orpro se plaintilfto indicate the category ofthe casefor the purpose ofassignment to the appropriate calendar)

4065 Hillside Road, Lafayette Hill, PA 19444Address of Plaintiff:

Address of Defendant: 420 Alan Wood Road, Conshohocken, PA 19428

Place of Accident, Incident or Transaction: Pennsylvania

RELATED CASE, IFANY:

Case Number: Judge: Date Terminated:

Civil cases are deemed related when Yes is answered to any ofthe following questions:

1. Is this case related to property included in an earlier numbered suit pending or within one year Yes No7previously terminated action in this court?

2. Does this case involve the same issue of fact or grow out of the same transaction as a prior suit Yes E No Elpending or within one year previously terminated action in this court?

3. Does this case involve the validity or infringement of a patent already in suit or any earlier Yes 1---1 No 7numbered case pending or within one year previously terminated action of this court?

4. Is this case a second or successive habeas corpus, social security appeal, or pro se civil rights Yes 7 No ricase filed by the same individual?

./-I certify that, to my knowledge, the within case 0 is / 0 is not rel. -4 to an. -

• • •
•

- ding or within one year previously terminated action in
this court except as noted above.

09/13/2018 91342//
—

DATE: 41111fr ,,....,"*.......7—.sr,- orn, ,lat-L.41%Pro 41,IPTIainti- Attorney I.D. # (ffapplicable)

CIVIL: (Place a -Ni in one category only)

A. Federal Question Cases: B. Diversity Jurisdiction Cases:

El I. Indemnity Contract, Marine Contract, and All Other Contracts 0 1. Insurance Contract and Other Contracts
O 2. FELA 0 2. Airplane Personal Injury
0 3. Jones Act-Personal Injury 0 3. Assault, Defamation
O 4. Antitrust 0 4. Marine Personal Injury
O 5. Patent El 5. Motor Vehicle Personal Injury
O 6. Labor-Management Relations 0 6. Other Personal Injury (Please specifil):
O 7. Civil Rights p 7. Products Liability
O 8. Habeas Corpus El 8. Products Liability — Asbestos
El 9. Securities Act(s) Cases z 9. All other Diversity Cases
O 1 O. Social Security Review Cases (Please spectbi): Breach of contract
O 11. All other Federal Question Cases

(Please specifi):

ARBITRATION CERTIFICATION
(The effect ofthis certification is to remove the ca.se from eligibilityfor arbitration.)

David J. Stanoch counsel of record or pro se plaintiff, do hereby certify:

./ Pursuant to Local Civil Rule 53.2, § 3(c) (2), that to the best ofmy knowledge and belief, the damages recoverable in this civil action case
v exceed the sum of $150,000.00 exclusive of interest and costs:

Reliefother than monetary damages is sought.

DATE: 09/13/2018, 94132

"At4ey-at-Law /Pro grPlainaff Attorney I.D. # fapplicable)

NOTE: A trial de novo will be a trial by jury only if there has been compliance with F.R.C.P. 38.

Civ. 609 (5/2018)
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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

CASE MANAGEMENT TRACK DESIGNATION FORM

BENNETT BEER, on behalf of himself and all others
• CIVIL ACTIONsimilarly situated, Plaintiff

v.

IKEA NORTH AMERICA SERVICES, LLC, d/b/a IKEA, -

Defendant •

NO.

In accordance with the Civil Justice Expense and Delay Reduction Plan of this court, counsel for
plaintiff shall complete a Case Management Track Designation Form in all civil cases at the time of
filing the complaint and serve a copy on all defendants. (See § 1:03 ofthe plan set forth on the reverse

side of this fonn.) In the event that a defendant does not agree with the plaintiff regarding said
designation, that defendant shall, with its first appearance, submit to the clerk of court and serve on

the plaintiff and all other parties, a Case Management Track Designation Form specifying the track
to which that defendant believes the case should be assigned.

SELECT ONE OF THE FOLLOWING CASE MANAGEMENT TRACKS:

(a) Habeas Corpus — Cases brought under 28 U.S.C. § 2241 through § 2255. )

(b) Social Security — Cases requesting review of a decision of the Secretary ofHealth
and Human Services denying plaintiff Social Security Benefits. )

(c) Arbitration — Cases required to be designated for arbitration under Local Civil Rule 53.2. ( )

(d) Asbestos — Cases involving claims for personal injury or property damage from
exposure to asbestos. )

(e) Special Management — Cases that do not fall into tracks (a) through (d) that are

commonly referred to as complex and that need special or intense management by
the court. (See reverse side of this form for a detailed explanation of special
management cases.) )

(f) Standard Management — Cases that do fall into any one of the other tracks.

09/13/2018 ZAP( -AV Plaintiff
Date Ý 1.rtto-iney-at-1a "

Attorney for

215-985-9177 (215) 985-4169 dstanoch@golombhonik.com

Telephone FAX Number E-Mail Address

(Civ. 660) 10/02
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Civil Justice Expense and Delay Reduction Plan
Section 1:03 - Assignment to a Management Track

(a) The clerk of court will assign cases to tracks (a) through (d) based on the initial pleading.

(b) In all cases not appropriate for assignment by the clerk of court to tracks (a) through (d), the
plaintiff shall submit to the clerk of court and serve with the complaint on all defendants a case management
track designation form specifying that the plaintiff believes the case requires Standard Management or

Special Management. In the event that a defendant does not agree with the plaintiff regarding said
designation, that defendant shall, with its first appearance, submit to the clerk of court and serve on the
plaintiff and all other parties, a case management track designation form specifying the track to which that
defendant believes the case should be assigned.

(c) The court may, on its own initiative or upon the request ofany party, change the track
assignment of any case at any time.

(d) Nothing in this Plan is intended to abrogate or limit a judicial officer's authority in any case

pending before that judicial officer, to direct pretrial and trial proceedings that are more stringent than those
of the Plan and that are designed to accomplish cost and delay reduction.

(e) Nothing in this Plan is intended to supersede Local Civil Rules 40.1 and 72.1, or the
procedure for random assignment ofHabeas Corpus and Social Security cases referred to magistrate judges
of the court.

SPECIAL MANAGEMENT CASE ASSIGNMENTS
(See §1.02 (e) Management Track Definitions of the

Civil Justice Expense and Delay Reduction Plan)

Special Management cases will usually include that class of cases commonly referred to as "complex
litigation" as that term has been used in the Manuals for Complex Litigation. The first manual was prepared
in 1969 and the Manual for Complex Litigation Second, MCL 2d was prepared in 1985. This term is
intended to include cases that present unusual problems and require extraordinary treatment. See §0.1 of the
first manual. Cases may require special or intense management by the court due to one or more of the
following factors: (1) large number of parties; (2) large number of claims or defenses; (3) complex factual
issues; (4) large volume of evidence; (5) problems locating or preserving evidence; (6) extensive discovery;
(7) exceptionally long time needed to prepare for disposition; (8) decision needed within an exceptionally
short time; and (9) need to decide preliminary issues before final disposition. It may include two or more

related cases. Complex litigation typically includes such cases as antitrust cases; cases involving a large
number of parties or an unincorporated association of large membership; cases involving requests for
injunctive relief affecting the operation of large business entities; patent cases; copyright and trademark
cases; common disaster cases such as those arising from aircraft crashes or marine disasters; actions brought
by individual stockholders; stockholder's derivative and stockholder's representative actions; class actions or

potential class actions; and other civil (and criminal) cases involving unusual multiplicity or complexity of
factual issues. See §0.22 of the first Manual for Complex Litigation and Manual for Complex Litigation
Second, Chapter 33.
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