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UNITED STATES DISTRICT COURT
DISTRICT OF SOUTH CAROLINA
SPARTANBURG DIVISION

DANA M. BALLEW and CHARLES A.
BALLEW, on behalf of themselves and all
others similarly situated,

Case No. 7:18-cv-03014-DCC
Plaintiffs,

Vs. JURY TRIAL DEMANDED

HYUNDAI MOTOR AMERICA, INC.
and HYUNDAI MOTOR COMPANY,

Defendants.

CLASS ACTION COMPLAINT

Plaintiffs Dana M. Ballew and Charles A. Ballew (collectively, “Plaintiffs”), by and
through their attorneys, bring this action, both individually and on behalf of all others similarly
situated, against Defendants Hyundai Motor America, Inc., and Hyundai Motor Company
(collectively, “Defendants”) and allege as follows:

The Parties

1. Plaintiffs Dana M. Ballew and Charles A. Ballew are South Carolina citizens and
Spartanburg County residents. Plaintiffs are the co-owners of a 2015 Hyundai Sonata with Vehicle
Identification Number 5NPE24AA5FH128566. Mrs. Ballew is the primary operator of this
vehicle. She is employed as a realtor and is a notary public and volunteer Guardian ad Litem.

2. Defendant Hyundai Motor America (“HMA?”) is, at all relevant times, a foreign
corporation with its principal place of business in California. HMA is a subsidiary of Defendant

Hyundai Motor Company. HMA is and has been engaged in the business of designing,
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manufacturing, distributing, marketing, and selling products to consumers in the state of South
Carolina and throughout the United States, including the 2011 — 2015 Hyundai Sonata (“Subject
Vehicles”). HMA regularly does business in South Carolina, and its products, including the
Subject Vehicles, are regularly sold and used by consumers in South Carolina. It has, therefore,
submitted itself to the jurisdiction of this Court.

3. Defendant Hyundai Motor Company (“HMC”) is a Korean corporation
headquartered in Seoul, South Korea. HMC is the parent corporation of HMA.

4, At all relevant times, Defendants supplied the capital and approvals necessary to
design, manufacture, market, and sell the Subject Vehicles. Defendants also employed legal,
compliance, and regulatory personnel to make decisions regarding the Subject Vehicles, regardless
of whether HMA is deemed a brand, subsidiary, or division. These employees ultimately made or
ratified the decisions that allowed the Subject Vehicles to be sold in breach of their warranties as
more fully set forth below.

5. Defendants are responsible for all representations and warranties regarding the
Subject Vehicles.

Jurisdiction and Venue

6. This Court has subject matter jurisdiction under 28 U.S.C. § 1332, which provides
for federal jurisdiction in class actions with minimal diversity when damages exceed five million
dollars, exclusive of interest and costs. The Court has supplemental subject matter jurisdiction
over the pendent state law claims pursuant to 28 U.S.C. § 1367.

7. Plaintiffs reside in this district and division. Additionally, Plaintiffs’ purchase of a
2015 Hyundai Sonata and all attempts to obtain Defendants’ warranty coverage have occurred

from Defendants’ authorized dealership, Dick Smith Hyundai, Inc. (“Dick Smith”), based in
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Greenville, South Carolina. Venue is thus appropriate within the contemplation of 28 U.S.C. §
1391.

Factual Background

8. On or about July 10, 2015, Plaintiffs purchased a new 2015 Hyundai Sonata with
Vehicle Identification Number SNPE24AA5FH128566 from Dick Smith. Plaintiffs’ purchase
included HMA’s 5-year/60,000-mile “New Vehicle Limited Warranty.” To further protect the
vehicle, Plaintiffs additionally entered into an “Extended Service Agreement” that extended the
New Vehicle Limited Warranty by 12 months or 24,000 miles.

0. After purchasing the vehicle, Mrs. Ballew returned to Dick Smith on four occasions
(September 2015, December 2015, March 2016, and June 2016) to have the oil changed and tires
rotated on her vehicle.

10. Due to the inconvenience of traveling approximately one-half hour in normal traffic
to Dick Smith in Greenville for oil changes that were not a covered benefit, Mrs. Ballew’s next
four oil changes were completed by persons or businesses near their home in Spartanburg, South
Carolina.? Additionally, each of these four oil changes occurred at or before the recommended
mileage or time as stated in the “Normal Maintenance Schedule” within the owner’s manual.

11. On August 31, 2017, after 45,016 miles, Mrs. Ballew returned to Dick Smith for an
oil change, replacement air filters, and a brake switch replacement.

12. In late November/early December 2017, Mrs. Ballew again had the oil changed by

Tony Craig in Spartanburg.

1 The exact dates of service and miles driven at the time of service as shown in Plaintiffs’ services records are as
follows: September 8, 2015 — 3,899 miles; December 28, 2015 — 10,470 miles; March 25, 2016 — 15,260 miles; and
June 4, 2016 — 20,062 miles.

2 The persons or businesses completing these oil changes were Tony Craig, Fastway Oil Change located at 695 N.
Pine Street, Spartanburg, and Wal-Mart in Spartanburg.
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13. On March 27, 2018, after 54,736 miles, Mrs. Ballew returned to Dick Smith for an
oil change. Employees at Dick Smith raised no issue of improper maintenance during that service.

14, On May 9, 2018, Mrs. Ballew returned to Dick Smith when her vehicle was
periodically failing to engage the reverse gear, as well as lunging and hesitating while driving.
At that time her vehicle had been driven 57,371 miles. After instructing Mrs. Ballew that this
condition was normal for the Sonatas, Dick Smith employees investigated her vehicle and
determined that the DCT gear actuator needed to be removed and replaced. The removal and
replacement were covered under the original New Vehicle Limited Warranty, and once
completed, the vehicle began operating as designed. Additionally, Dick Smith employees
changed the oil in Mrs. Ballew’s vehicle. Employees at Dick Smith raised no issue of improper
maintenance and did not refuse warranty coverage for any such reason.

15. Less than two months later, on July 2, 2018, and after 59,646 miles, Mrs. Ballew
again returned to Dick Smith complaining that her vehicle was not shifting into reverse properly
and was shaking and jerking as if not changing gears properly. Ms. Ballew also noted that the
check engine light had been activated but was off at the time of the service visit.

16. Following investigation, a transmission replacement was recommended. Like the
DCT gear actuator, the transmission replacement was covered and completed under the original
New Vehicle Limited Warranty. Employees at Dick Smith raised no issue of improper
maintenance and did not refuse warranty coverage for any such reason.

17. During the subsequent test drive, the Dick Smith technician noted knocking in the
engine and the presence of sludge when the engine oil filler cap was removed. Based upon this
finding it was determined that an engine replacement was required in order to repair Plaintiffs’

vehicle.
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18.  Although Plaintiffs’ vehicle was within the 5-year/60,000-mile New Vehicle
Limited Warranty, and all earlier attempts to fix Plaintiffs’ vehicle were covered under the
warranty, Defendants declined to replace the engine under warranty. See Exhibit 1, Dick Smith

Hyundai, Ballew Maintenance Record July 2, 2018 (2018). The pretext for denial of the warranty

repair was “sludge build up and lack of maintenance.” 1d. Since driving the vehicle from Dick
Smith to their home following the engine repair denial on July 2, 2018, Plaintiffs have not driven
the vehicle.

19. On August 2, 2018, pursuant to the Alternative Dispute Resolution program defined
within the New Vehicle Limited Warranty, Plaintiffs filed a Customer Complaint with the Better
Business Bureau Auto Line (“BBB Auto Line”).

20. On August 8, 2018, Plaintiffs received email communication from Manny Roque,
the case specialist handling their BBB Auto Line Claim. Mr. Roque’s email confirmed Plaintiffs’
eligibility for the Alternative Dispute Resolution program and explained that the claim would be
handled in two phases: Mediation Phase and Arbitration Phase. The Mediation Phase consisted
of BBB Auto Line sending Plaintiffs’ complaint to HMA,® which would have an opportunity to
make a settlement offer that Plaintiffs could accept or reject. If Plaintiffs rejected HMA'’s offer,
the case would continue to the Arbitration Phase wherein Plaintiffs and HMA would present their
respective positions to a neutral arbitrator who would make a coverage decision.

21. The mediation phase proved to be futile. Shortly after the August 8, 2018
communication from BBB Auto Line, Plaintiffs received the BBB Auto Line “Manufacturer

Response Form” informing them that HMA was unwilling to make an offer of settlement and that

3 Plaintiffs’ New Vehicle Limited Warranty provides that HMA is the Warrantor and “warrants your new 2015
Hyundai vehicle pursuant to the limited warranties described in this Owner’s Handbook.” See Exhibit 4, 2015 Owner’s
Handbook & Warranty Information 17. Additionally, “HMA reserves the right to furnish the final decision in all
warranty matters.” See id. at 18.
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the engine repair request was denied due to lack of maintenance. See Exhibit 2, BBB Auto Line,

Manufacturer Response Form 1 (2018). As there was no offer of settlement, Plaintiffs did not

accept and elected to proceed with a hearing to address their complaint.

22. On August 31, 2018, Plaintiffs received a “Notice of Hearing/Inspection” letter
from BBB Auto Line informing them that arbitration was scheduled for September 13, 2018, in
Greenville. In addition, the Notice provided that HMA would be attending via telephone.

23. On September 13, 2018, Mrs. Ballew attended the scheduled arbitration hearing
and presented her complaint.

24.  Atthe arbitration hearing, HMA stated that the lack of maintenance receipts for all
prior services should result in a denial of the engine warranty repair. See Exhibit 3, BBB Auto

Line, Denial Decision 3 (2018). (“The Manufacturer . . . repeatedly stated the engine repair

would be covered under the Warranty if she could provide receipts.”)

25. Two days later, on September 15, 2018, Arbitrator Richard M. Kahn submitted his
decision to deny Plaintiffs’ request for repair stating, “Consumer’s failure to provide proof
required to establish that routine maintenance (oil changes) were accomplished in accordance
with the owner’s manual voided warranty coverage for the engine.” See Id.

26. The denial of the complaint to the BBB Auto Line is non-binding on Plaintiffs.

A. Defendants’ New Vehicle Limited Warranty

27. Defendants issued a New Vehicle Limited Warranty with each Subject Vehicle.

28.  The New Vehicle Limited Warranty is limited to 5 years from the date of first use
or 60,000 miles, whichever occurs first.

29.  According to the 2015 Owner’s Handbook & Warranty Information, the New

Vehicle Limited Warranty provides for repair or replacement of any components originally
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manufactured or installed by Defendants that are found defective under normal use and
maintenance, except items specifically referred to in the section “What is Not Covered.” See

Exhibit 4, Hyundai, 2015 Owner’s Handbook & Warranty Information 18 (2015). Engines or

engine related parts are not included in the “What is Not Covered” section. These parts are
therefore covered by the New Vehicle Limited Warranty. 1d. at 20.

30. The warranty expressly absolves owners from a mandatory requirement to retain
maintenance receipts or to demonstrate that routine maintenance was conducted solely through the

presentation of receipts. Id. (“It may be necessary for you to show that the required maintenance

has been performed, as specified in the Owner’s Manual.”) (emphasis added). In fact, because

“normal maintenance” is not covered “unless such services are performed as part of a covered
warrantable repair,” id., owners such as Plaintiffs may choose to have routine maintenance
conducted by servicers that are more convenient in location and more attractive in pricing.

31. Plaintiffs obtained all required oil maintenance services from Dick Smith or other
entities and individuals, as permitted by Defendants’ New Vehicle Limited Warranty.

32.  The final oil maintenance service, prior to the manifestation of the defect, occurred
at Dick Smith. Employees at Dick Smith raised no issue of improper maintenance during that
service, nor did Dick Smith employees raise issues of improper maintenance for prior warranty
services.

B. Defective Engine Components within Subject VVehicles

33. Defendants manufacture and sell—through its authorized dealers (e.g., Dick
Smith)—all Subject Vehicles.
34. Each Subject Vehicle is equipped with a 1.6-liter turbo Gasoline Direct Injection

(GDI) 4-cylinder engine.
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35. Upon information and belief, under normal use and with proper maintenance, the
engines in Subject Vehicles suffer from inadequate engine oil lubrication, which causes the
engines and their subject components to wear prematurely and ultimately cause catastrophic
engine failure.

36. The connecting rod bearings within Subject Vehicles additionally suffer from
failure caused by metal debris circulating within the engine via the engine oil. The oil
contamination and inadequate engine lubrication cause the connecting rod bearings to break and
release even more metal debris into the engine oil. Consequently, contaminated oil begins to
recirculate throughout the engine, causing further engine damage and eventual catastrophic engine
failure.

37.  Additionally, as was the case in Plaintiffs’ vehicle, the Subject Vehicles may start
to produce a “knocking” sound in the engine as contaminated oil begins recirculating within the
engine.

Class Action Allegations

38. Under Fed. R. Civ. P. 23, Plaintiffs bring this action on behalf of themselves and
the class, initially defined as:
All persons or entities in South Carolina who are current or former
owners and/or lessees of a 2011 — 2015 Hyundai Sonata with a 1.6-
liter turbo Gasoline Direct Injection (GDI) 4-cylinder engine.
39. Excluded from the class are:
A. Defendants and any entity in which Defendants have a

controlling interest, and their legal representatives,
employees, officers, directors, assigns, and successors;

B. The judge, magistrate, and any special master to whom this
case is assigned, and any member of their immediate
families;
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C. Any South Carolina residents who have received full
monetary reimbursement from Hyundai for a prior repair
under warranty or who have had their class vehicle repaired
by Hyundai under the warranty; and

D. To the extent the class certification order permits exclusion,
all persons who timely submit proper requests for exclusion
from the plaintiff class.

40. Upon information and belief, the Class is so numerous that individual joinder of all
members is impracticable pursuant to Fed. R. Civ. P. 23(a)(1). The disposition of claims in a single
class action will provide substantial benefits to all parties and to the Court, including the just,
speedy, and inexpensive determination of this matter. Moreover, although the exact number and
identities of members of the Class are unknown at this time, such information is readily identifiable
through records and transaction data kept by Defendants and/or a third party vendor, such as IHS
(formerly R.L. Polk).

41. Plaintiffs” claims are both typical and aligned with the proposed class claims. The
damages sustained by Plaintiffs are also typical of those sustained by class members. The factual
and legal bases of the claims are common to all plaintiff class members and represent a common
injury. See Fed. R. Civ. P. 23(a)(2).

42.  There are many common questions of law and fact. These common issues include,
but are not limited to, whether:

A. Subject Vehicles were sold with a defect;

B. Defendants failed to provide warranty repairs as required by their
New Vehicle Limited Warranty and/or Extended Warranty; and

C. South Carolina law applies to the claims of the putative class, except
where authorized by the Magnuson-Moss Warranty Act.

These common questions of law and fact predominate over individual questions, and a class action

is the superior means to litigate the claims. See Fed. R. Civ. P. 23(b)(2).
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43. There is a well-defined community of interest in the questions of law and fact
involved in this matter such that a class action is clearly the superior method for the fair and
efficient handling of this dispute. A class action is superior to all other available methods for the
fair and efficient adjudication of this controversy because joinder of potentially thousands of
owners of Subject Vehicles is impracticable. The damages suffered by individual class members
are relatively small on an individual basis, making the acquisition of counsel to represent a class
member on an individual basis cost prohibitive, especially when taking into consideration the
sophisticated Defendants in this case. The expense and burden of litigation would make it difficult,
if not impossible under these circumstances, for the members of the class to individually redress
the wrongs done to them by Defendants. However, because of the commonality of the
predominant issues involved in the class claims, defenses, and damages alleged, there will be no
difficulty in maintaining this dispute as a class action.

44, Plaintiffs will fairly and adequately represent and protect the interests of the class
as required by Fed. R. Civ. P. 23(a)(4). The named Plaintiffs identified in this complaint own a
2015 Hyundai Sonata with a 1.6-liter turbo Gasoline Direct Injection (GDI) 4-cylinder engine and
are thus typical of the class members as required by Fed. R. Civ. P. 23(a)(3). Plaintiffs have
retained competent counsel with experience in class action litigation. Plaintiffs and their counsel
are committed to vigorously prosecuting this action on behalf of the class and have the financial
resources to do so. Neither Plaintiffs nor their counsel have any interests that are contrary to or
adverse to those of the class that Plaintiffs seek to represent.

45, Certification is also appropriate under Fed. R. Civ. P. 23(b)(2) in that Defendants

acted or refused to act on grounds that apply generally to the class, thus warranting injunctive or

10
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declaratory relief. Defendants should be required to implement an appropriate, concrete, and
timely warranty protocol for its defective engines.

46.  Alternatively, should the Court find that Plaintiffs cannot meet the requirements of
Fed. R. Civ. P. 23(b)(2) or 23(b)(3), the Court should certify liability issues that are susceptible to
class-wide proof.

47. The precise liability issues Plaintiffs would seek to alternatively certify will be set
forth more fully in their forthcoming motion for class certification; however, those predominant
liability issues will necessarily relate to whether Defendants have an obligation to honor and
comply with their warranties and whether Defendants’ failure to do so is a breach of warranty with
its customers.

FOR A FIRST CAUSE OF ACTION
Breach of Express Warranty

48. Plaintiffs repeat and reallege each and every allegation of this Complaint as if fully
set forth herein verbatim.

49. At all times, Defendants are and have been engaged in the business of designing,
manufacturing, distributing, marketing, and selling the Subject Vehicles throughout South
Carolina.

50. At all times, Defendants are and have been merchants and sellers of the Subject
Vehicles.

51. Defendants expressly warranted to Plaintiffs and members of the class that the
Subject Vehicles were merchantable and fit for their ordinary, particular, and intended use and
purpose.

52. Defendants also provided the New Vehicle Limited Warranty to Plaintiffs and

members of the class, thereby expressly warranting that the defective engines in the Subject

11
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Vehicles would be repaired and expressly warranting that those customers would have no costs for
such repairs.

53. Defendants breached their express warranties. The Subject Vehicles sold by
Defendants to Plaintiffs and members of the class were not in merchantable condition, were not fit
for the ordinary purpose for which cars are used, and/or were not of the same quality as those
generally acceptable in the trade. In fact, the Subject Vehicles were defective from the point of
manufacture and sale, thus rendering the product unmerchantable at the time of purchase.

54, Defendants have breached express warranties, including their New Vehicle Limited
Warranty, by failing to adequately provide coverage and to repair or correct the engine defect,
leaving thousands of customers without a remedy.

55. The New Vehicle Limited Warranty provided to Plaintiffs and all members of the
class provides that the “New Vehicle Limited [Warranty] . . . appl[ies] to the vehicle regardless of
a change in ownership, and [is] transferable to subsequent owners.” See Exhibit 4, Hyundai, 2015

Owner’s Handbook & Warranty Information 18 (2015).

56. Plaintiffs and class members are the intended beneficiaries of Defendants’
warranties. The dealers (e.g., Dick Smith Hyundai) were not intended to be the ultimate consumers
of the Subject Vehicles and have no rights under the warranty agreements provided with the
Subject Vehicles; the warranty agreements were designed for and intended to benefit the ultimate
consumers only.

57. Plaintiffs took reasonable steps to notify Defendants of the breach within a
reasonable time by filing a claim with BBB Auto Line on August 2, 2018, one month after the
engine repair warranty service was denied. Defendants also knew of the defect and have chosen

to conceal it and to fail to comply with their warranty obligations.

12
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58. Plaintiffs complied with all obligations under the warranty, or otherwise have been
excused from performance of said obligations as a result of the Defendants’ conduct described
herein.

59.  Asadirect and proximate result of Defendants’ breach, Plaintiffs and the members
of the class have suffered harm and monetary loss.

FOR A SECOND CAUSE OF ACTION
Breach of Implied Warranty of Merchantability

60. Plaintiffs repeat and reallege each and every allegation of this Complaint as if fully
set forth herein verbatim

61. Defendants are and were at all relevant times merchants with respect to motor
vehicles.

62.  Atall relevant times, Defendants and their authorized agents were in the business
of leasing and selling vehicles and/or by course of business held themselves out as having special
knowledge or skill regarding these vehicles.

63. A warranty that Subject Vehicles were in merchantable condition was implied by
law.

64. The Subject Vehicles, when sold and at all times thereafter, were not in
merchantable condition and are not fit for the ordinary purpose for which cars are used and/or were
not of the same quality as those generally acceptable in the trade. In fact, the Subject Vehicles,
including the 2015 Hyundai Sonata, were defective from the point of manufacture and sale, thus
rendering the product unmerchantable at the time of purchase. Specifically, the Subject Vehicles
were designed, manufactured, distributed, and sold with engines containing defective connecting
rod bearings and insufficient engine oil lubrication systems that cause Subject Vehicles to

experience premature and catastrophic engine failure.

13
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65. Plaintiffs took reasonable steps to notify Defendants of the breach within a
reasonable time by filing a claim with BBB Auto Line on August 2, 2018, one month after the
engine repair warranty service was denied. Defendants also knew of the defect and have chosen
to conceal it and to fail to comply with their warranty obligations.

66. Plaintiffs complied with all obligations under the warranty, or otherwise have been
excused from performance of said obligations as a result of the Defendants’ conduct described
herein.

67.  Asadirect and proximate result of Defendants’ breach, Plaintiffs and the members
of the class have suffered harm and monetary loss.

FOR A THIRD CAUSE OF ACTION

Violation of the Magnuson-Moss Warranty Act
15 U.S.C. § 2301 et seq.

68. Plaintiffs repeat and reallege each and every allegation of this Complaint as if fully
set forth herein verbatim.

69.  This Court has jurisdiction to decide claims brought under 15 U.S.C. §8 2301, et
seq., by virtue of 28 U.S.C. § 1332(a)-(d).

70. Plaintiffs are “consumer(s)” within the meaning of the Magnuson-Moss Warranty
Act, 15 U.S.C. § 2301(3).

71. Defendants are “supplier(s)” and “warrantor(s)” within the meaning of the
Magnuson-Moss Warranty Act, 15 U.S.C. § 2301 (4)-(5).

72. The Subject Vehicles are “consumer products” within the meaning of the
Magnuson-Moss Warranty Act, 15 U.S.C. § 2301(1).

73. 15 U.S.C. § 2310(d)(1) provides a cause of action for any consumer who is

damaged by the failure of a warrantor to comply with a written or implied warranty.

14
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74. Defendants’ express warranties, including its New Vehicle Limited Warranty and
Extended Warranty, are warranties within the meaning of the Magnuson-Moss Warranty Act, 15
U.S.C. § 2301(6). The Subject Vehicles’ implied warranties are covered under 15 U.S.C. §
2301(7).

75. Defendants breached its New Vehicle Limited Warranty and Extended Warranty
by failing to repair the Subject Vehicles’ defective engines, by providing Subject Vehicles not in
merchantable condition and not fit for the ordinary purpose for which vehicles are used, and by
failing to cure defects and nonconformities once they were identified.

76. The New Vehicle Limited Warranty provided to Plaintiffs and all members of the
class provides that the “New Vehicle Limited [Warranty] . . . appl[ies] to the vehicle regardless of
a change in ownership, and [is] transferable to subsequent owners.” See Exhibit 4, Hyundai, 2015

Owner’s Handbook & Warranty Information 18 (2015).

77, Plaintiffs and class members are the intended beneficiaries of Defendants’
warranties. The dealers were not intended to be the ultimate consumers of the Subject Vehicles
and have no rights under the warranty agreements provided with the Subject VVehicles; the warranty
agreements were designed for and intended to benefit the ultimate consumers only.

78. Plaintiffs fully satisfied any obligations under 15 U.S.C. § 2310(a)(3) and also
provided Defendants with opportunities to cure, even though no such opportunity is required in
these circumstances. Upon information and belief, Defendants were also on notice of the alleged
defect from the complaints and service requests made by class members, as well as from its own
warranty claims, lawsuits, customer complaint data, and/or parts sales data.

79. Even so, requiring an informal dispute settlement procedure, or affording

Defendants a reasonable opportunity to cure their breach of written warranties would be

15
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unnecessary and futile. At the time of sale or lease of each Subject Vehicle, Defendants knew,
should have known, or were reckless in not knowing of their misrepresentations concerning the
Subject Vehicles’ inability to perform as warranted. Defendants, nonetheless, failed to rectify the
situation or implement an adequate remedy.

80.  The amount in controversy of Plaintiffs’ individual claim meets or exceeds the sum
of $25. The amount in controversy of this action exceeds the sum of $50,000, exclusive of interest
and costs, computed on the basis of all claims to be determined in this lawsuit.

81. As a direct and proximate result of Defendants’ breach of the written warranties,
Plaintiffs and other class members sustained damages and other losses in an amount to be
determined at trial. Defendants’ conduct damaged Plaintiffs and other class members, who are
entitled to recover actual damages, consequential damages, specific performance, diminution in
value, costs, including statutory attorney fees, and/or other relief as deemed appropriate.

PRAYER FOR RELIEF

WHEREFORE, Plaintiffs, on behalf of themselves and all others similarly situated, pray
that this Court enter judgment against Defendants and in favor of Plaintiffs and the class and award
the following relief:

A. Certification of the proposed class under Fed. R. Civ. P. 23;

B. Appointment of Plaintiffs Dana M. Ballew and Charles A. Ballew as class

representatives;

C. Appointment of the undersigned attorneys as class counsel;
D. Finding that the Defendants’ conduct constitutes breach of express and/or implied
warranty;

16
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E. Finding that the Defendants’ conduct constitutes a violation of the Magnuson-Moss
Warranty Act;
F. An award of injunctive relief and/or declaratory relief, including, without

limitation, an order that requires Defendants to repair and/or replace the defective
engines found in Subject Vehicles and to extend the applicable warranties to a
reasonable period of time, or, at a minimum, to provide Plaintiffs and class
members with appropriate curative notice regarding the existence of the defect;

G. An award of actual, general, specific, incidental, statutory, punitive, and
consequential damages and restitution to which Plaintiffs and class members are
entitled;

H. An award of attorneys’ fees; and

. Such other and further judicial determinations and relief as may be appropriate in

this proceeding.

PLAINTIFFS DEMAND TRIAL BY JURY ON ALL ISSUES SO TRIABLE.

[Signature Page to Follow]

17
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November 7, 2018

18

Respectfully submitted,

RICHARDSON, PATRICK,
WESTBROOK & BRICKMAN, L.L.C.

/s/ T. Christopher Tuck

T. Christopher Tuck, ID No.: 9135
E-mail: ctuck@rpwb.com

Robert S. Wood, ID No.: 7965
E-mail: bwood@rpwb.com
T.A.C. Hargrove, Il, ID No.: 12487
E-mail: thargrove@rpwb.com
1037 Chuck Dawley Blvd.
Building A

Mt. Pleasant, SC 29464
843.727.6500

ATTORNEYS FOR PLAINTIFFS
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CUSTOMER #: 186193 284827 DICK SMITH HYUNDAI

825 Congaree Rd.
e~ Greenville, SC 29607
HYUWNOAR (864) 284-7777

CHARLES ALEXANDER BALLEW *INVOICE*
DANA M BALLEW

DUPLICATE 1

PAGE 1
SERVICE ADVISOR: 1674 CHRISTOPHER A KING
_COLOR  *[YEAR MAKE/MOBEL WVING | TUICENSE T MILEAGE INJOUT .| TAG
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. RO.OPENED' =~ | =~ READY [ OPTIONS: SOLD-STK:HY4485

10:05 02JUL18 [10:55 Q1AUG18

LINE OPCODE TECH TYDE HOURS LIST NET TOTAL

A CUSTOMER STATES C/S8 VEHICLE NOT GOING IN REVERSE AND SHAKING AND = = & 7 o
JERKING WHEN DRIVING LIKE THE VEHICLE IS NOT CHANGING GEARS AND
STATES CHECK ENGINE LIGHT WAS ON BUT IS’ NOW OFF PLEASE ‘CHECK
AND ADVSE
CAUSE: i v : ;
43000R7D MANUAL TRANSMISSION ASSY (DCT)
AED20 W (N/C)
1 43000-2D020 TRANSMISSION ASSY-MANUAL (N/C)
43000R03 CLUTCH DISC:ASSY & COVER : - :
1622 W _ (N/C)
43000R04  FLYWHEEL 'SUB ASSY .
1622 W £
43000R05 CRANKSHAFT REAR OfL SEAL|
1622 W

(N/C)

(N/C)
FCy o
PART#: 43000-2D020
COUNT: 1 - °
CLAIM TYPE: W
AUTH -:CODE :

SUBL ELITE RENTAL CAR: : : :
: oW . - (N/C)
DUPLICATED HESITATION INTO REVERSE DTC PO73H73: BRESENT UNABLE TOQ . :
ENGAGE REVERSE GEAR .ATECH LINE AUTHORIZED.TRANSMISSION REPLACEMENT
REMOVED AND' REPLACE ~TRANSMISSION VERIFIED LEVELY " CLEARED 'DTQ ‘AND: & i
PERFORMED_RELEARNING“PROCEDURE . ) )
i ! *tt***#****%**i&*k****ﬁ**i**ﬁ**ki****#*******ﬁ*ﬁ*#ﬁ*»
B INSPECTION
. TOBAO1IOD DEFAULT. .
1622 ISPL . , (N/C)
ﬁ*i*w&****k*****k#*****f*j********fi****************- . i
C** TECH NOTED ON TEST DRIVE THAT ENGINE WAS KNOCKING NOTED SLUDGE
"PRESENT .WHEN 'WHE: REMOVING OIL; RFILL CAP % : i
8888 MISC

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER | . ..DESGRIPTION: - VOIS

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes alf LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warrsnties with respect to PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this item\items. The

Seller hereb essly disclaims all
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED waar?;mies V‘;ﬁf‘"er vex;resls gr GAS, OIL, LUBE

UNDER THIS CLAIM HAD'  BEEN CONNECTED IN ANY WAY WITH ANY | M ; i
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | yvimacsy 'of ond ey amelied ["SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor

i authorizes any other person to TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE. assume for it any liability in

connection with the sale of this LESS INSURANCE

Item/itams. SALES TAX

(SIGNED) ~ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE] CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUF{ONER COPY



7:18-cv-03014-DCC

CUSTOMER #: 186193

CHARLES ALEXANDER BALLEW
DANA M BALLEW

Date Filed 11/07/18 Entry Number 1-1

284827

*INVOICE*

HYUROM

DUPLICATE 1
PAGE 2

L}

Page 3 of 3

1674 CHRISTOPHER A KING

DICK SMITH HYUNDAI

825 Congaree Rd.
Greenville, SC 29607
(864) 284-7777

SERVICE ADVISOR:

T COLOR:": | YEAR © "MAKE/MODEL SEVING CLICENSE" | . MILEAGEIN/QUT [ TAG
PHANTOMBLA 15 HYUNDAI SONATA SNPE24AASFH128566 5_9646/59647 T2556
DEL. DATE - |PROD. DATE[ WARR.EXP. | = PROMISED GPOINO. - s CRATE " PAYMENT - INV. DATE.
10JUL1S DO 18:00 06JUL18 CASH 01AUG18
R.0. OPENED . READY - OPTIONS: SOLD-STK:HY4485
10:05 02JUL18 [10:55 01AUGLS8
LINE OPCODE TECH TYPE ‘HOURS LIST _ NET TOTAL
1622 ISPL" + : (N/C)
1 22441-2B610 GASKET-ROCKER COVER (N/C)
-1 -22443 +2B600 GCASKET + ROCKER* COVER. (N/¢)
PROVIDE_D HYUNDAI WITH PHOTOS OF VALVE TRAIN PA DECLINED ENGINE
REPLACEMENT DUE: TO SLUDGE*BUILD UP"AND LACK OF. MATNTENANCE .
****************************************************
- CREATED 2018-07-02:08:06:00AM .. : NG
TAKEN BY CHRIS KI NG
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | S1ATEMENT OF DISCLAIMER __RESCRIPTION JOTALS
DFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The tactory werranty constiutes all | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to PARTS AMOUNT 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this temiitams. The .
VEHICLE on OTHERWISE, JHAT ANY PART REPAIRED on FEPLACED s Spressty fecios ol "RE BT Tune 0.00
N S CLAIM HAD BEEN C.ONNECTED I ! L .
ACCIDENT, NEGLIGENCE OR MISUSE. RECCRDS SUPPORTING THIS | iwmrasty 'n ang 30Y molied |"SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fitness for a particular purpose. MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither — assumes & nor :
MANUFACTURER’S REPRESENTATIVE. authotizes.. a0y sier Pavion 1o | TOTAL CHARGES 0.00
connaction with the sale of this | LESS INSURANCE 0.00
item/items. SALES TAX 0. 00
(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT - D.00: .

CUSTOMER COPY
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’ BBB AUTO LINE

'

BBB MANUFACTURER RESPONSE FORM
Case Number: HYU1822274 Start Date: 08/07/2018
Customer Name: DANA BALLEW State: SC
VIN: SNPE24AASFH128566 Probable Hearing Location:

This claimis IN Warranty OUT of Warranty

Has the customer contacted you regarding the claim? = YES NO
Is the VIN listed above correct? X YES | NO

If you checked NO, please indicate the correct VIN:

Customer Contact Info:

SETTLEMENT INFORMATION

What, if anything, are you willing to offer the customer to settie this dispute? Please
include as much Detail as possible (e.g., dealership name for repairs, specific dollar
figures, etc.) NONE. ENGINE REPAIR IS DENIED DUE TO LACK OF MAINTENANCE.

Has this offer been communicated to the customer? YES NO
If you checked YES, please indicate the customer's response below:
' The customer accepted the offer on 7 /
The customer rejected the offer on / 0
The customer has not indicated a response to the offer.
If the customer accepts this offer, when will the settiement be performed? Please indicate a
specific performance date or time frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain
why. ENGINE REPAIR UNDER WARRANTY SHOULD BE DENIED DUE TO LACK OF
MAINTENANCE.

Please write your position as to the cause of each problem listed on the Customer
Claim Form. DENIAL ON ENGINE REPAIR REQUEST UNDER WARRANTY DUE TO LACK
OF MAINTENANCE.

Please indicate the decision you request the arbitrator to render:
DENIAL ON ENGINE REPAIR REQUEST UNDER WARRANTY DUE TO LACK OF
MAINTENANCE.

List the amount of any over allowance/negativeequity: $__

I will participate By phone In person In writing
Return this form as soon as possible

BBB AUTO LINE Future contact:
Fax: 703.247.9700 Phone: Fax:
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HYU1822274-DEN-1

N

Question 1

s

N
§ o d
oy
N

M N
R’ N} PR
Submitted Date: 09/15/18

HYU1822274

VIN: 5NPE24AA5FH128566

Customer: Dana Ballew - Hearing Date: 09/13/18
Arbitrator: Richard M Kahn

i S
YR AN IO IO Y
LSECISION

vorry
csntrn s
sprares

P

The customer's raquest (listed below) is denfed,

Repair

Page 2 of 4

Page 1 of 3

Customer: Dana Ballew

CASE: HYU1822274
Arbitrator: Richard M Kahn

https://www.auto.bbb.org/scripts/cgiip.exe/ WService=DevTest/snow/printhtmDual3New....

Date: 09/15/18

9/16/2018
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HYU1822274-DEN-1 Page 2 of 3
Submitted Date: 09/ 15/18

&

\} HYU1822274

AN VIN: 5SNPE24AAS5FH128566

§\§1\§§;§§;§ Customer: Dana Ballew - Hearing Date: 09/13/18
RS Arbitrator: Richard M Kahn

Question 1
it is determined that a { Please list below } decision is a fair resolution of this
disputs,
Denial

b For the folowing rexsons, the decision listed above Is 3 falr rasolution of this
disputa. {If relevant, explain how lemon faw standards apply to the facts in this
£ase)
This is & Non-Lemon Law warranty claim pursuant to the Myundai New Vehicla
Warranty (hereinafter, the “"Warranty”). Consumer’s Warranty was for a period of
five years from the date of the ariginal retail delivery date or 60,000 miles,
whichever occurs first, The vehicle, 5 2015 Hyundai Sonata, was delivered to
Consumer on July 10, 2015 and the odometer reacing was 59,647 on August 2,
2018 when Consumer was adviser by Manufacturer that the engine required
replacement and Consumer flied her claim. Accordingly, Consumer satisfied the
time Hmit for fillng & clatm. Manufacturer did not dispute that the claim was timely
filed,

The vehicle is eligible under the warranty if it Is owned in the nams of the individual
wha Is the current owner, The registration issued by $.C Departrment of Motor
Vehlicles indicates that Consumer is the owner as required under the Warranty.
Accordingly, the vehicle was sligible under the Warranty,

Consumer brought the vehicle to the dealer On July 2, 2018 complaining of erratic
shifting, hesitation going into gear and failing to drive in reverse. Manufacturer
acknowledged the vehicle was within the factory powertrain warranty period and
that the congitions existed, Manufacturer replaced the necessary transmission parts
at no cost to Consumer and Consumer picked up the vehicle on August 1, 2018,
Consumer testifled she drove the vehicle home and there were no issues with the
transmission. Accordingly, the issues with the transmission and gear actuator set
forth in the Agreement to Mediate were not addressed in this arbitration,

Manufacturer testified when the dealer test drove the vehicle after completing the
repalr of the transmission there was a “ticking and knocking” noise. Consumer heard
the same noise when driving home after picking the vehicle up on August 1st.
Dealer advised Consumer at the time she picked up the vehicle on August 1st that
the noises were the resuit of studge in the engine. Manufacturer testified that sluage
Is coagulated oil on the moving parts of the engine caused by a iack of il changes
on a timely basis.

Dealer's records confirmed the following ol changes performed at the dealership
after Consumer purchased the vehicie:

8/8/15 at 3800 miles
12/28/15 at 10,470 miles
3/25/15 at 16,000 miies
8/4/16 at 20,062 miies.

The next documentead oil change was April 22, 2017 at 39,014 miles evidenced by
an inveice from Walmart-Dorman Center, Spa rtanburq, The next documented oil
changes were on August 31, 2017 at 45,016 miles and March 27, 2018 at 54,736
miles at the dealgrship.

https://www.auto.bbb.org/scripts/cgiip.exe/ WService=DevTest/snow/printhtmDual3New.... 9/16/2018



7:18-cv-03014-DCC  Date Filed 11/07/18 Entry Number 1-3 Page 4 of 4

HYU1822274-DEN-1 Page 3 of 3

Manufacturer testified thet the owner's manual provides for ol changes every 5000
miles or six months, whichever occurs first, From the foregoing documents, after the
oil change on 6/4/16 at 20,362 miles there was not a documented oil change for 10
months and 18,952 miies. From the oii change on August 31, 2017, there was not a
documented oll change for 7 months and 9,720 miles. The Manufacturer pointad to
the iong Intervals and high mileage between documented ol changes as the
probable cause of the sludge. Manufacturer provided pictures of the sludge in two
areas of the engine.

The Warranty does not require the Consumer to accomplish the recommended oil
changes at a Manufacturer's dealership. However, the owner’s manual clearly states
that routine maintenance sueh as oil changes not performed at a dealership must be
documented by receipts. Consurmer testified that she did have the oil changed at
Pennzoil and by a friend but was unable to procure receipts. The Manufacturer did
not question the sincerity of the Consumer and repeatedly stated the engine repair
wauld be covered under the Warranty if she could provide raceipts.

Manufacturer correctly contends that Corsumer's faiiure to provide the proof

reduired to establish that routine maintenance (oli changes) were accomplished in

accordance with the owner's manual voided warranty coverage for the engine,
Question 2

If awarding a rapurchasae/replacement, identify the problem{s) upon which the

Mward is bused and the number of repair attempts for each probliem.

Question 3
Please indicate the cumulative number of days the vehicle was cut of service for
alf probiems

29

Question 4
Was final notice given? {Yes / No / Not Applicable)
not applicabie

Question 5
Plaase idantify the mileaye on the vehicle at tha tims of the hearing/inspection:

59647

CASE: HYU1822274 Customer: Dana Ballew
Arbitrator: Richard M Kahn Date: 09/15/18

https://www.auto.bbb.org/scripts/cgiip.exe/WService=DevTest/snow/printhtmDua13New.... 9/16/2018
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SECTION 5

SECTION 5

HYUNDAI NEW VEHICLE LIMITED WARRANTY

||-II|II||[I|I|I|I|IIII||||II

WARRANTY TRANSFERABILITY

The New Vehicle Limited, Anti-Perforation Limited, Emissions
Performance, Emissions Design and Defect, Emissions Con-
trol Systems, and Replacement Parts and Accessories Lim-
ited warranty coverage described in this handbook apply to
the vehicle regardless of a change in ownership, and are
transferable to subsequent owners.

The 10-year/100,000 mile Powertrain Limited Warranty is not
transferable and applies only to the original owner, as defined
under “Original Owner” included in the Powertrain Limited
Warranty (Original Owner) section of this Owner's Handbook.

WARRANTY JURISDICTION

These warranties apply to vehicles manufactured to United
States specifications which are distributed by Hyundai Motor
America and registered and normally operated in the 50
United States and Washington, D.C. Vehicles manufactured
to other than United States specifications, distributed by other
than HMA, and registered and normally operated outside the
50 United States and Washington D.C., are entitled to war-
ranty service on the basis of the warranty applicable to such
other distributing country.

JUDGMENT OF ALL WARRANTY MATTERS
Hyundai Motor America reserves the right to furnish the final
decisions in all warranty matters.

WHAT IS COVERED

Repair or replacement of any component originally manufac-
tured or installed by Hyundai Motor Company, Hyundai Motor
Group, Hyundai Motor Manufacturing Alabama (HMMA), Kia
Motors Manufacturing Georgia (KMMG) or Hyundai Motor
America (HMA) that is found to be defective in material or
workmanship under normal use and maintenance, except any
item specifically referred to in the section “What is Not Cov-
ered”. Towing expense to the nearest Hyundai Dealership or
Authorized Service Facility is covered when the vehicle is in-
operable due to a warrantable defect. Repairs will be made
using new Hyundai Genuine Parts or Hyundai authorized
remanufactured parts.

WARRANTY PERIOD
The warranty period is limited to 5 years from the date of o

nal retail delivery or date of first use, or 60,000 miles, which-
ever occurs first.




HYUNDAI NEW VEHICLE LIMITED WARRANTY
WHAT IS NOT COVERED

* Normal maintenance services such as: cleaning & polish-

SECTION 5
OWNER’S RESPONSIBILITIES

Proper use, maintenance and care of your vehicle in accor-

Page 4 of 4
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dance with the instructions contained in this handbook and
in your Owner’'s Manual.

Retain maintenance service records. It _dmk\cm necessary
for you to show that the required maintenance has been
performed, as specified in the Owner’s Manual.

Deliver the vehicle during regular service business hours to
any authorized Hyundai Dealer to obtain warranty service.
Check for trim, paint or other appearance concerns at the
time the new vehicle is delivered.

ing, minor adjustments, lubrication, oil/fluid changes, filters,
anti-freeze coolant replenishment, wheel alignment and tire
rotation unless such services are performed as part of a
covered warrantable repair.

Normal maintenance items (#) are warranted in normal ser-
vice, only when the replacement is the resuit of a defect in
material or factory workmanship, for 12 months from the date
of original retail delivery or date of first use, or 12,000 miles,
whichever occurs first, or up to the first scheduled mainte-
nance replacement interval. (# - such as belts, brake pads
and linings, clutch linings, filters, wiper blades and alt bulbs,
except halogen bulbs which are covered up to 3 years from
the date of original retail delivery or date of first use, or
36,000 miles, whichever occurs first.)

Normal deterioration or wear of any part.

- Spark plugs

- Worn brake pads/linings

- Worn clutch linings

- Filters

- Worn wiper blades

- Bulbs and fuses (except halogen bulbs which are covered
up to 3 years from the date of original retail delivery or date
of first use, or 36,000 miles, whichever occurs first.)




ClassAction.org

This complaint is part of ClassAction.org's searchable class action lawsuit database and can be found in this
post: South Carolina Couple Files Class Action Against Hyundai for Allegedly Declining Warranty
Coverage for Engine Replacement
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