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DATA BREACH NOTIFICATION
July <Day>, 2026

Dear <First Name> <Last Name=>,

A-O-M-S, P.L.L.C. d/b/a Arkansas Oral & Maxillofacial Surgeons (“AOMS”) is writing you to
provide notice of an incident that may have affected the security of some of your personal
information or protected health information. We take this matter very seriously. We are providing
this notice to share with you information about what happened, what steps we are taking in
response, and what you can do.

WHAT HAPPENED

On April 7, 2026, AOMS learned of potential unauthorized access to its computers. We
immediately initiated an investigation. On June 2, 2026, the investigation determined that an
unauthorized third party acquired some of our files containing patients’ information. We have been
working since then to determine what was in those files and ensure we have accurate contact
information for notifying potentially affected individuals.

WHAT INFORMATION WAS INVOLVED

Based on AOMS’s investigation, the types of information that were potentially involved in this
incident include patient names, contact information, dates of birth, treatment records, prescription
history, payment information, diagnosis information, medical record numbers, health insurance
information, and government identification numbers (such as Social Security numbers). Not all of
this information was necessarily exposed for every individual. However, we wanted to notify you
about this incident so you can take appropriate precautions.

WHAT WE ARE DOING

Upon leaming of the potential unauthorized activity, AOMS tock immediate steps to investigate,
stop any unauthorized access to our environment, and further secure our systems.

Arkansas Oral & Maxillofacial Surgeons
200 McAuley Court, Hot Springs, AR 71913



