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Notice of Data Breach

Dear :

On behalf of Apollo, we are writing to notify you that the firm recently experienced a social engineering
incident that may affect the security of some of your personal information.

We have no evidence that your information has been publicly posted or used for identity theft or fraud
at this time. We take the confidentiality of the data entrusted to us very seriously and are therefore
offering complimentary third-party identity protection and credit monitoring services. Our investigation
remains ongoing, and you may receive additional updates from us. We are contacting you now to
explain the circumstances of this incident and provide information on what steps you can take to help
protect your information.

What Happened
Similar to other financial services firms, Apollo recently experienced a social engineering incident.
Upon detecting the incident, we promptly notified law enforcement, engaged leading outside
cybersecurity and forensic experts, enhanced our security protocols, and launched an investigation.
Based on our investigation, we determined that there was unauthorized access to certain cloud
platforms between July 6 and July 10, 2026.

What Information Was Involved
During our investigation, we learned on August 12, 2026 that the information potentially impacted by
this incident included your name, date of birth, contact information, home address, and your Social
Security Number (SSN).

What We Are Doing
To help relieve any potential concerns following this incident, we are providing you with complimentary
access to Credit Monitoring and Identity Protection Services at no charge. These services provide you
with alerts for twenty-four months from the date of enrollment when changes occur to your credit file.
This notification is sent to you the same day that the change or update takes place with the bureau. In
addition, we are providing you with proactive fraud assistance to help with any questions that you
might have or in event that you become a victim of fraud. These services will be provided by
Cyberscout, a TransUnion company specializing in fraud assistance and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to
https://bfs.cyberscout.com/activate and follow the instructions provided. When prompted please
provide the following unique code to receive services: . In order for you to receive the
monitoring services described above, you must enroll within 90 days from the date of this letter. The
enrollment requires an internet connection and e-mail account and may not be available to minors
under the age of 18 years of age. Please note that when signing up for monitoring services, you may
be asked to verify personal information for your own protection to confirm your identity.



What You Can Do   
We encourage you to sign up for the complementary Credit Monitoring and Identity Protection Services 
being offered.  Please also review the enclosed “Additional Resources,” which describes steps you can 
take to help protect your personal information.   

These steps include recommendations from the Federal Trade Commission regarding identity theft 
protection and details on how to place a fraud alert or a security freeze on your credit file.  We also 
encourage you to remain vigilant against incidents of identity theft and fraud, to review your account 
statements, and to monitor your credit reports for suspicious activity.  
 
For More Information  
Representatives are available for the next 90 days from the date of this letter, to assist you with questions 
regarding this incident, between the hours of 8:00 a.m. to 8:00 p.m. Eastern time, Monday through Friday, 
excluding holidays.  Please call the help line at 1-833-851-9983 and supply the fraud specialist with your 
unique code listed above.   

Thank you for your patience and understanding as we continue our investigation.    
 
 

Sincerely, 
 

 
Matthew Breitfelder 
Global Head of Human Capital  

 
  

  


