Cencora Data Security Incident Settlement
(Anaya, et al. v. Cencora, Inc., et al., No. 2:24-cv-02961-CMR)
United States District Court for the Eastern District of Pennsylvania

If your Personal Information was involved in the Data Security Incident
involving
Cencora or The Lash Group or their affiliates,
you may be entitled to Benefits from a Settiement.

A United States Federal District Court has authorized this Long Form Notice (“Notice”). This is not a solicitation from a lawyer.

THIS NOTICE MAY AFFECT YOUR RIGHTS. PLEASE READ IT CAREFULLY.

A proposed class action Settlement arising out of a Data Security Incident has been reached with Cencora, Inc. and The Lash Group,
LLC and their affiliates (“Cencora”). On or about February 27, 2024, Cencora filed a Form 8-K Report with the U.S. Securities and
Exchange Commission publicly disclosing that it had learned that data from its information systems had been improperly accessed by
unknown parties, some of which may contain Personal Information (the “Incident”). Following an investigation of the Incident, Cencora
determined that certain Personal Information regarding individuals had been compromised. Cencora identified such individuals and
provided notice to them as required by law or as otherwise appropriate under the circumstances. Personal Information may include
names, addresses, dates of birth, Social Security Numbers, health and insurance information, financial information (including financial
account information, compensation information, and payment information), transactional information of any sort, consumer profile
information, racial or ethnic identity, political opinions, sexual orientation or identity, criminal history, IP addresses or other electronic
identifiers, fingerprint or other biometric information, genetic information, trade union membership, and driver’s license and passport
information.

The Settlement Class includes all individuals and other persons in the United States and its territories whose Personal Information was
involved in the Incident, and who received Incident Notice or who were on Inquiry Notice. Excluded from the Settlement Class are: (1)
the Judge(s) presiding over the Action and members of their immediate families and their staff; (2) Cencora, its subsidiaries, parent
companies, successors, predecessors, and any entity in which Cencora or its parents have a controlling interest, and any current or former
members of Cencora’s Executive Leadership Team, Executive Management Committee, or Board of Directors. However, any other
current or former employees of Cencora or any of its affiliates to whom Cencora provided Incident Notice and whose Personal
Information was involved in the Incident are included in the Settlement Class; and (3) Persons who properly execute and submit a valid
Request for Exclusion prior to the expiration of the Exclusion Deadline of December 18, 2025.

If you are a Class Member, you may be able to receive ONE of the following cash Settlement Benefits:

Documented Loss Payment: You may submit a timely and valid Claim Form and provide supporting Reasonable Documentation that
you incurred losses or unreimbursed expenses on or after September 1, 2023 and up to the Claims Deadline, January 19, 2026, related
to the Incident for up to $5,000, subject to a cap of $5,000,000 for all Documented Loss Payments; OR

Cash Fund Payment: Instead of selecting a Documented Loss Payment and providing Reasonable Documentation, you may choose to
submit a Claim Form either through the Settlement Website or by mail to receive a cash payment with no documentation. The amount
of your Cash Fund Payment depends on the number of Approved Claims for Cash Fund Payments and how much of the Settlement
Fund remains after payment of Approved Claims for Documented Loss Payments, any Court-approved attorneys’ Fee Award and Costs,
Service Awards to the Class Representatives, reasonable escrow fees, Taxes due on any interest earned by the Settlement Fund, and
Administrative Expenses for Notice and Settlement administration costs.

In the event you choose to submit a Claim Form for a Documented Loss Payment, but your claim is incomplete or otherwise defective
after being given an opportunity to correct the deficiencies, the Settlement Administrator will reject the claim and it will instead be
considered as a claim for a Cash Fund Payment, provided you are a member of the Settlement Class.

Your legal rights will be affected whether you act or do not act. You should read this entire Notice carefully.

This Settlement affects your legal rights even if you do nothing.
Questions? Go to www.CencoralncidentSettlement.com or call toll-free (833) 621-8029.



YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT:

SUBMIT A CLAIM FORM
ONLINE OR BY MAIL o ) ) ) ) )
Submitting a timely and valid Claim Form is the only way that you can receive Settlement Benefits. If
SUBMITTED OR you submit a Claim Form, you will give up the right to sue Cencora and the Released Parties (including
POSTMARKED BY: Cencora’s affiliates, customers, and business partners) in a separate lawsuit about the Incident.
JANUARY 19, 2026
EXCLUDE YOURSELF o )
FROM THIS SETTLEMENT | This is the only option that allows you to sue or continue to sue Cencora and the Released Parties about
the Incident. If you exclude yourself, you will give up the right to receive any Settlement Benefits from
POSTMARKED By: this Settlement. If you exclude yourself, you may not object to the Settlement or the request for Service
DECEMBER 18, 2025 Awards, attorneys’ Fee Award and Costs.
You may object to the Settlement by writing to both the Settlement Administrator and the Court to
OBJECT TO THE inform the Court why you do not think the Settlement should be approved. You will still be bound by
SETTLEMENT the Settlement if it is approved, and you will not be allowed to exclude yourself from the Settlement.
POSTMARKED BY: If you object, you may also file a Claim Form to receive Settlement Benefits, but you will give up the
DECEMBER 18, 2025 right to sue Cencora and the ’Released Partie':S (including Cencora’s affiliates, customers, and business
partners) in a separate lawsuit about the Incident.
GO TO THE “FINAL
APPROVAL” HEARING | Yoy may attend the Final Approval Hearing where the Court will hear arguments concerning approval
DATE: FEBRUARY 5, 2026, of Fhe Settlement. If you wish to speak at the Final Approval Hegring, you must ma.ke a request to do
AT 10:30 AM. ET so in your written objection. You are not required to attend the Final Approval Hearing.
If you do nothing, you will not receive a Settlement Benefit and you will give up your rights to sue
Do NOTHING Cencora and the Released Parties (including Cencora’s affiliates, customers, and business partners)
about the Incident.

e These rights and options—and the deadlines to exercise them—are explained in this Notice.

e  The Court in charge of this lawsuit still has to decide whether to approve the Settlement. No Settlement Payments will be provided
unless the Court approves the Settlement and it becomes final.

BASIC INFORMATION
1. Why did I get this Notice?

A Court authorized this Notice because you have the right to know about the proposed Settlement of this class action lawsuit and about
all your rights and options before the Court decides whether to grant final approval of the Settlement. This Notice explains the lawsuit,
the Settlement, your legal rights, what benefits are available, who is eligible for them, and how to get them.

The lawsuit is Anaya, et al. v. Cencora, Inc., et al., No. 2:24-cv-02961-CMR, in the United States District Court for the Eastern District
of Pennsylvania (the Action), before the Honorable Cynthia M. Rufe. The individuals who filed this Action are called the Plaintiffs and
the entities they sued, Cencora, Inc. and The Lash Group, LLC are called the Defendants or Cencora. The Plaintiffs and the Defendants
agreed to this Settlement after extensive negotiations overseen by a mediator.

2. What is this Action about?

Plaintiffs filed this Action individually and on behalf of members of the Settlement Class whose Personal Information was accessed as
a result of the Data Incident.

On or about February 27, 2024, Cencora disclosed that data from its information systems had been improperly accessed by unknown
parties, some of which could contain Personal Information. Cencora identified individuals whose Personal Information had been
compromised or potentially compromised and provided notice to them in 2024. Plaintiffs brought this Action against Defendants.

The Plaintiffs allege that Cencora failed to adequately protect their Personal Information and that they were injured as a result. Cencora
denies any wrongdoing, and no court or other entity has made any judgment or other determination of any wrongdoing or that the law
Questions? Go to www.CencoralncidentSettlement.com or call toll-free (833) 621-8029.

This Settlement affects your legal rights even if you do nothing.
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has been violated. Cencora denies these and all other legal claims made in the Action. By entering into the Settlement, Cencora is not
admitting that it did anything wrong.

3. Why is this a class action?

In a class action, one or more people called the class representatives sue on behalf of all people who have similar legal claims. Together,
all these people are called a class. One court resolves the issues for all Class Members, except for those Class Members who exclude
themselves (opt-out) from the class.

4. Why is there a Settlement?

The Class Representatives and Cencora do not agree about the legal claims made in this Action. The Action has not gone to trial, and
the Court has not decided in favor of the Class Representatives or Cencora. Instead, the Class Representatives and Cencora have agreed
to settle the Action. The Class Representatives and their lawyers believe the Settlement is best for all Class Members because of the
Settlement Benefits it makes available to Class Members and the considerable risks, delay, expense, and uncertainty associated with
continuing the Action.

WHO IS INCLUDED IN THE SETTLEMENT CLASS?
5. How do I know if I am part of the Settlement?

The Settlement Class includes all individuals and other persons who reside in the United States and its territories whose Personal
Information was involved in the Incident, and who received mailed notice of the Incident or substitute notice of the Incident through
Cencora’s website and/or a media press release (Incident Notice) or who were on “Inquiry Notice” because of circumstances occurring
on or after September 1, 2023, through August 5, 2025, suggesting that an individual is aware of harm potentially arising from the
unauthorized use of the individual’s Personal Information, such as receipt of an unexpected explanation of benefits statement or a fraud
alert from a bank, that upon inquiry, would have caused the individual to determine that the harm may have been caused by the Incident.

If you have any questions as to whether you are a Class Member, you may contact the Settlement Administrator.
6. Are there exceptions to individuals who are included as Class Members in the Settlement?

Yes. Excluded from the Settlement Class are (1) the Judge(s) presiding over the Action and members of their immediate families and
their staff; and (2) Cencora, its subsidiaries, parent companies, successors, predecessors, and any entity in which Cencora or its parents,
have a controlling interest, and any current or former members of Cencora’s Executive Leadership Team, Executive Management
Committee, or Board of Directors. However, any other current or former employees of Cencora or any of its affiliates to whom Cencora
provided Incident Notice and whose Personal Information was involved in the Incident are included in the Settlement Class. As discussed
below in Question 17, persons who properly execute and submit a valid Request for Exclusion prior to the expiration of the Exclusion
Deadline of December 18, 2025, shall be excluded from the Settlement Class.

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU SUBMIT A VALID AND TIMELY CLAIM
7. What is the total value of the Settlement?

The Settlement provides a $40,000,000 Settlement Fund and enhanced data and information security measures taken by Cencora since
the Incident. Any Court-approved attorneys’ Fee Award and Costs, Service Awards to the Class Representatives, reasonable escrow
fees, taxes due on any interest earned by the Settlement Fund, if necessary, and any Administrative Expenses for notice and Settlement
administration costs will be paid out of the Settlement Fund, and the balance (“Post DL Net Settlement Fund”) will be used to pay for
the Settlement Benefits described below. Any costs associated with Cencora’s enhanced security measures will be paid by Cencora
separate from the Settlement Fund.

8. What benefits does the Settlement provide?

If you are a Class Member and you submit a timely and valid Claim Form, you may be eligible to receive one of the following Settlement
Benefits:

Documented Loss Payment: You may submit a timely and valid Claim Form for a Documented Loss Payment and provide supporting
Reasonable Documentation that you incurred losses or unreimbursed expenses related to the Incident for up to $5,000 per person, subject
to a cap of $5,000,000 for all Documented Loss Payments.

Questions? Go to www.CencoralncidentSettlement.com or call toll-free (833) 621-8029.
This Settlement affects your legal rights even if you do nothing.
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Examples of Reasonable Documentation include (but are not limited to): credit card statements, bank statements, insurance statements,
invoices, telephone records, screen shots, and receipts. A claim for a Documented Loss Payment cannot be documented solely by a
personal certification, declaration, or affidavit from the Claimant; you must provide supporting Reasonable Documentation.

You will not be reimbursed for expenses if you have already been reimbursed for the same expenses by another source, including
compensation provided in connection with the credit monitoring and identity theft protection product offered by Cencora after the
Incident.

If you file a claim for a Documented Loss Payment and don’t submit Reasonable Documentation, or if your Claim Form is deemed
incomplete or invalid by the Settlement Administrator, and you do not cure your Claim Form, the Settlement Administrator will
automatically treat and consider your claim as one for a Cash Fund Payment, provided you are a member of the Settlement Class.

In the event that the aggregate amount of all approved Documented Loss Payments exceeds $5,000,000, then the Documented Loss
Payment to be paid to each eligible Claimant shall be reduced, on a pro rata basis, such that the aggregate total of all Documented Loss
Payments equals $5,000,000.

Cash Fund Payment: Instead of submitting a Claim Form for a Documented Loss Payment, you may submit a Claim Form with no
documentation to receive a Cash Fund Payment. The amount of each Claimant’s Cash Fund Payment will be determined by the
Settlement Administrator and will depend on the number of Class Members that participate in the Settlement and how much of the
Settlement Fund remains after payment of Approved Claims for Documented Loss Payments, any Court-approved attorneys’ Fee Award
and Costs, Service Awards to the Class Representatives, reasonable escrow fees, Taxes due on any interest earned by the Settlement
Fund, and Administrative Expenses for Notice and Settlement administration costs.

As stated in Question 12, you cannot submit a Claim Form for both a Cash Fund Payment and a Documented Loss Payment.
In addition, Cencora has taken certain remedial measures and enhanced security measures as a result of the Incident.

Please review Question 9 carefully for additional information regarding the order in which Settlement Benefits are paid from the
Settlement Fund. This additional information may impact your decision as to which of the two (2) Settlement Benefit options is the best
option for you.

9. How will Settlement Benefits be paid?

Before determining which Settlement Benefit option is best for you, it is important for you to understand how Settlement payments will
be made. Class Counsel will request an award of attorneys’ fees up to a maximum of 33 1/3% of the $40,000,000 Settlement Fund
($13,333,333.33), reasonable costs and expenses incurred by Class Counsel up to $300,000, Administrative Expenses for the costs of
notice and Settlement administration, any applicable escrow fees and Taxes, and Service Awards of up to $1,500 to each of the twenty-
cight (28) Class Representatives to be deducted from the Settlement Fund before making payments to Class Members. The Court may
award less than the amounts requested for Service Awards, attorneys’ Fee Award and Costs. The remainder of the Settlement Fund will
be distributed in the following order:

1. Approved Claims for Documented Loss Payments up to $5,000 per Class Member will be paid first. If you
submit a Claim Form for a Documented Loss Payment and don’t submit qualifying Reasonable
Documentation, or if your Claim Form is deemed incomplete or invalid by the Settlement Administrator, and
you don’t cure your Claim Form, the Settlement Administrator may automatically treat and consider your
claim as a claim for a Cash Fund Payment. In the event that the aggregate amount of all Documented Loss
Payments exceeds the total amount of $5,000,000, then the Documented Loss Payment to be paid to each
eligible Claimant shall be reduced, on a pro rata basis, such that the aggregate total of all Documented Loss
Payments equals $5,000,000.

2. The amount of the Settlement Fund remaining after paying Approved Claims for Documented Loss
Payments, as well as any Court-approved attorneys’ Fee Award and Costs, Service Awards to the Class
Representatives, reasonable escrow fees, Taxes due on any interest earned by the Settlement Fund, and
Administrative Expenses for notice and Settlement administration costs, will be used to create a “Post DL
Net Settlement Fund,” which will be used to pay all timely and valid Cash Fund Payment claims. The amount
of the Cash Fund Payments will be based on a division of the Post DL Net Settlement Fund among Class
Members with Approved Claims for a Cash Fund Payment. However, California Class Members who submit
Approved Claims for a Cash Fund Payment will receive twice the amount paid to non-California Class
Members to account for their statutory damages claims under California law.

Questions? Go to www.CencoralncidentSettlement.com or call toll-free (833) 621-8029.
This Settlement affects your legal rights even if you do nothing.
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10. What am I giving up to receive Settlement Benefits or stay in the Settlement Class?

Unless you exclude yourself (opt-out), you are choosing to remain in the Settlement Class. If the Settlement is approved and becomes
final, all Court orders and any judgments will apply to you and legally bind you. You will not be able to sue the Released Parties
(including Cencora’s affiliates, customers, and business partners) about the Incident. The specific rights you are giving up are called
“Released Claims.”

11. What are the Released Claims?

Section 8 of the Settlement Agreement describes the Released Claims and the Release, in necessary legal terminology, so please read
that Section carefully. The Settlement Agreement is available at www.CencoralncidentSettlement.com. Generally speaking, the
Released Claims include all claims related to the Incident as more fully described in the Settlement Agreement. For questions regarding
the Release or Released Claims and what the language in the Settlement Agreement means, you can also contact Class Counsel listed
in Question 15 for free, or you can talk to your own lawyer at your own expense.

HOW TO GET SETTLEMENT BENEFITS—SUBMITTING A CLAIM FORM
12. How do I make a claim for Settlement Benefits?

You must submit a timely and valid Claim Form for the Settlement Benefits described in Question 8. Your Claim Form must be
submitted online at www.CencoralncidentSettlement.com by January 19, 2026, or mailed to the Settlement Administrator at the
address on the Claim Form, postmarked by January 19, 2026. You cannot submit Claim Forms for both a Cash Fund Payment and a
Documented Loss Payment. Claim Forms are available on the Settlement Website at www.CencoralncidentSettlement.com or by calling
toll-free (833) 621-8029 or by writing to:

Cencora Data Security Incident Settlement Administrator
c/o Kroll Settlement Administration LLC
P.O. Box 225391
New York, NY 10150-5391

The Settlement Administrator will review claims to determine their validity and will notify Claimants of deficiencies and provide an
opportunity to cure them. If a Claimant disagrees with the decision made by the Settlement Administrator regarding their claim, they
can then appeal to the Court, but there is no further right of appeal.

13. What happens if my contact information changes after I submit a Claim Form?

If you change your mailing address or email address after you submit a Claim Form, it is your responsibility to inform the Settlement
Administrator of your updated information. You may notify the Settlement Administrator of any changes by calling toll-free (833) 621-
8029 or by writing to:

Cencora Data Security Incident Settlement Administrator
c/o Kroll Settlement Administration LLC
P.O. Box 225391
New York, NY 10150-5391

14. When will I receive my Settlement Benefits?

If you file a timely and Approved Claim Form, Settlement Benefits will be provided by the Settlement Administrator after the Settlement
is approved by the Court and becomes final after any appeal is concluded or the time for an appeal has expired.

The approval process may take time. Please be patient and check www.CencoralncidentSettlement.com for updates.
THE LAWYERS REPRESENTING YOU
15. Do I have a lawyer in this case?

Yes, the Court has appointed Shauna Itri of Seeger Weiss, PC, Erin Green Comite of Scott+Scott Attorneys at Law, LLP, Andrew W.
Ferich of Ahdoot & Wolfson, PC, Jeannine Kenney of Hausfeld LLP, and Roberta D. Liebenberg of Fine, Kaplan, and Black, R.P.C. as
Class Counsel to represent you and the Settlement Class for the purposes of this Settlement. You may hire your own lawyer at your own
cost and expense if you want someone other than Class Counsel to represent you in this Action.

Questions? Go to www.CencoralncidentSettlement.com or call toll-free (833) 621-8029.
This Settlement affects your legal rights even if you do nothing.
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