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UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF FLORIDA

JILL ABERCROMBIE, on behalf of herself, )
and all others similarly situated, )
)
Plaintiff, )
) Case No.
v. )
)
TD BANK, N.A., )
)
Defendant. )
)

NOTICE OF REMOVAL

PLEASE TAKE NOTICE that Defendant TD Bank, N.A. (“TD Bank”) hereby removes
this putative class action pursuant to 28 U.S.C. §§ 1332 and 1446 from the Circuit Court of the
Seventeenth Judicial Circuit in Broward County, State of Florida (the “State Court”) to the
United States District Court for the Southern District of Florida. In support of this Notice of
Removal, TD Bank respectfully states as follows:

Background

1. Plaintiff Jill Abercrombie (“Plaintiff’) commenced this action on or about June 3,
2021, by filing a Class Action Complaint with Jury Demand (“Complaint”) in the State Court,
captioned as Abercrombie v. TD Bank, N.A. The State Court assigned Case Number CACE-21-
011047. A true and accurate copy of the Complaint and Summons (the only process, pleadings,
or other documents served on TD Bank in the state court action) is attached hereto as Exhibit A.
Plaintiff, on behalf of herself and all similarly situated TD Bank customers, challenges TD
Bank’s assessment of certain Overdraft Fees (“OD Fees”) that she alleges were not permitted by

TD Bank’s Deposit Account Agreement. Specifically, Plaintiff challenges TD Bank’s
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assessment of OD Fees on items Plaintiff alleges were previously returned unpaid and assessed
an Overdraft-Return (NSF) Fee.

2. TD Bank was served with a copy of the Complaint and Summons on June 8,
2021. A copy of the Summons is included in Exhibit A.

3. Plaintiff asserts one count in the Complaint based on breach of contract and
breach of the covenant of good faith and fair dealing.

4. Plaintiff seeks “actual damages and restitution of all improperly assessed OD Fees
paid to TD Bank by Abercrombie and the Class,” and attorney fees, interest, and costs. See
Complaint, Prayer for Relief.

Diversity Jurisdiction

5. This Court has original jurisdiction over this matter under the Class Action
Fairness Act of 2005 (“CAFA”), relevant provisions of which are codified at 28 U.S.C.

§ 1332(d). Specifically, under 28 U.S.C. § 1332(d)(2), federal courts have original jurisdiction
over “any civil action in which the matter in controversy exceeds the sum or value of
$5,000,000, exclusive of interest and costs, and is a class action in which — (A) any member of a
class of plaintiffs is a citizen of a State different from any defendant; . . ..” The claims of the
putative class members are aggregated to determine the $5,000,000 amount in controversy. 28
U.S.C. § 1332(d)(6).

6. This case meets the requirements under 28 U.S.C. § 1332(d)(2) for conferring
original federal jurisdiction for the following reasons:

a. Plaintiff alleges she is a resident and citizen of the State of Florida.

Complaint, 9 6.



Case 0:21-cv-61376-XXXX Document 1 Entered on FLSD Docket 07/06/2021 Page 3 of 6

b. TD Bank is a citizen of the State of Delaware because TD Bank, N.A. is a
national banking association with its main office in Delaware as designated in its articles of
association. See Orton v. Mathews, 572 Fed. App’x 830, 831-32 (11th Cir. 2014) (stating that a
national bank “is a citizen of the state ‘designated in its articles of association as its main
office.”””) (quoting Wachovia Bank v. Schmidt, 546 U.S. 303, 313, 318 (2006)). An excerpt from
the Office of the Comptroller of the Currency, List of National Banks Active as of 5/31/2021,
indicating TD Bank’s Delaware main office location, is attached as Exhibit B, and available at
https://www.occ.treas.gov/topics/charters-and-licensing/financial-institution-lists/index-
financial-institution-lists.html.

c. Therefore, because Plaintiff is alleged to be a citizen of Florida and TD
Bank is a citizen of a different State, this action satisfies the requirement that any member of the
proposed class be a citizen of a State “different from any defendant.” 28 U.S.C.

§ 1332(d)(2)(A). In addition, the proposed class is not limited to citizens of Delaware, and as
defined would include citizens of different states. See Complaint, q 40 (defining putative class as
“All TD Bank checking account holders in the United States who, during the applicable statute
of limitations until April 1, 2021, were charged an NSF fees and an OD Fee on the same item.”).

d. The number of members in the proposed class is greater than 100, thereby
meeting the requirement of 28 U.S.C. § 1332(d)(5). See Complaint, § 43 (“The Class consists of
thousands of members . . .”).

e. Although TD Bank denies liability and denies Plaintiff’s theories and
claims of damages, the Complaint seeks class-wide damages, in the aggregate, that exceed the
$5,000,000 amount in controversy requirement set forth in 28 U.S.C. § 1332(d)(2). The

Complaint seeks actual damages and restitution on behalf of putative class members nationwide
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who were charged allegedly improper OD Fees during the applicable statute of limitations period
until April 1, 2021. Solely for the purposes of establishing the amount in controversy for CAFA
jurisdiction, TD Bank states that the amount of OD Fees charged to putative class members in
the scenario alleged by Plaintiff exceeds $5,000,000.!

7. This Notice of Removal is being filed within thirty days of June 8, 2021, the date
on which TD Bank was served with a copy of the Summons and Complaint. See Exhibit A.
Pursuant to Fed. R. Civ. P. 6(a) and 28 U.S.C. § 1446(b), the Notice is timely. See Murphy
Bros., Inc. v. Michetti Pipe Stringing, Inc., 526 U.S. 344 (1999).

8. Because TD Bank has timely filed this notice of removal, and the requirements of
28 U.S.C. § 1332(d) are satisfied, removal of the case to this Court is proper.

Venue

9. The United States District Court for the Southern District of Florida is the federal
judicial district embracing the State Court where Plaintiff originally filed this suit. See 28 U.S.C.
§ 1441(a).

Miscellaneous
10. Pursuant to 28 U.S.C. § 1446(d), TD Bank will provide Plaintiff with written

notice of this filing and will provide the State Court with a copy of such notice.

' “[A]s specified in § 1446(a), a defendant’s notice of removal need include only a plausible
allegation that the amount in controversy exceeds the jurisdictional threshold. Evidence
establishing the amount is required by § 1446(c)(2)(B) only when the plaintiff contests, or the
court questions, the defendant’s allegation.” Dart Cherokee Basin Operating Co. v. Owens, 135
S. Ct. 547, 554 (2014).
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WHEREFORE, TD Bank, by and through counsel, and through the filing of this Notice

of Removal, the giving of written notice thereof to Plaintiff, and the filing of a copy of this

Notice of Removal with the clerk of the State Court, effects the removal of said civil action to

this Honorable Court.

Dated: July 6, 2021

Respectfully submitted,

s/ Jamie Zysk Isani

Jamie Zysk Isani

Florida Bar No. 728861

Crystal B. Carswell

Florida Bar No. 108882
HUNTON ANDREWS KURTH LLP
333 S.E. 2" Avenue, Suite 2400
Miami, FL 33131

Telephone: (305) 810-2500
Facsimile: (305) 810-2460
1isani@huntonak.com

ccarswell@huntonak.com

Lucus A. Ritchie, Esq.

Pro hac vice motion forthcoming
PIERCE ATWOOD LLP
Merrill’s Wharf

254 Commercial Street

Portland, Maine 04101
Telephone (207) 791-1342
Iritchie@pierceatwood.com
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on July 6, 2021, a true and correct copy of the foregoing was
served via email and U.S. Mail on Plaintiff’s counsel at the addresses below:

Jeff Ostrow

Jonathan M. Streisfeld
KOPELOWITZ OSTROW P.A.
One W. Las Olas Blvd., Suite 500
Fort Lauderdale, Florida 33301
Telephone: (954) 525-4100
Facsimile: (954) 525-4300
ostrow(@kolawyers.com
streisfeld@kolawyers.com

Lynn Toops

COHEN & MALAD, LLP

One Indiana Square, Suite 1400
Indianapolis, IN 46204
Telephone: (317) 636-6481
Itoops@cohenandmalad.com
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Jamie Zysk Isani, Esq.
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Crystal Carswell, Esq.
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EXHIBIT A
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IN THE CIRCUIT COURT OF THE SEVENTEENTH JUDICIAL CIRCUIT
IN AND FOR BROWARD COUNTY, FLORIDA

JILL. ABERCROMBIE, on behalf of CASE NO.:
herself, and all others similarly situated,
Plaintiff,
v.
TD BANK, N.A,, DATE TIME

Defendant. .
/ ENITEAL%. BADGE#
Eriec Larson

Cert.Process Server #0632
SUMMORS ond Judicial Circuit

THE STATE OF FLORIDA:
To Each Sheriff/Certified Process Server of the State:

YOU ARE COMMANDED to serve this summons and a copy of the Complaint, in this action
on Defendant: ’

TD BANK, N.A.

By Serving its Registered Agent:

UNITED STATES CORPORATION COMPANY
1201 HAYS STREET

TALLAHASSEE, FL 32301-2525

Each Defendant is required to serve written defenses to the complaint or petition on JEFF

~ OSTROW, ESQUIRE, KOPELOWITZ OSTROW P.A., ONE WEST LAS OLAS BOULEVARD,

SUITE 500, FT. LAUDERDALE, FLORIDA 33301, within twenty (20) days after service of this

summons on that Defendant, exclusive of the date of service, and to file the original of the defenses

with the Clerk of this Court either before service on Plaintiff's attorney or immediately thereafter. Ifa

Defendant fails to do so, a default will be entered against that Defendant for the relief demanded in the
complaint or petition.

Dated this day of ,2021.
e

JUN 04 2021

N
If you are a person with a disability who needs any accommeodation in order to participate in this proceeding, you are

entitled, at no cost to you, to the provision of certain assistance. Please contact the Court Administrators ADA
Coordinator within seven (7) working days of your receipt of this netice. If you are hearing or voice impaired, call
the Florida Relay Service at (800) 955-8711 (TTY), or (800) 955-8770 (Voice).

000001/01331196_1

*&% FILED: BROWARD COUNTY, FL BRENDA D. FORMAN, CLERK 06/03/2021 01:41:39 PM_ ##**
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IN THE CIRCUIT COURT OF THE SEVENTEENTH JUDICIAL CIRCUIT
IN AND FOR BROWARD COUNTY, FLORIDA

JILL, ABERCROMBIE, on behalf of casENo:CACS 2 - { (047
herself, and all others similarly situated,
CLASS REPRESENTATION DLV oY
Plaintiff, :
v. JURY TRIAL DEMANDED

TD BANK, NA.,

Defendant.

/
CLASS ACTION COMPLAINT

Plaintiff Jill Abercrombie (“Ms. Abercrombie™), on behalf of herself and all others
similarly situated, by and through her counsel, brings this Class Action Complaint (“Complaint™)
against Defendant TD Bank, N.A. (“TD Bank” or the “Bank”), and based upon personal
knowledge with respect to herself, and on information and belief and the investigation of counsel

as to all other matters, in support thereof alleges as follows:

INTRODUCTION

1. Ms. Abercrombie brings this action on behalf of herself, and all similarly situated
consumers against TD Bank, arising from a specific fee generation practice that violates the
Bank’s contracts.

2. When an item is paid on an account balance that has insufficient funds, TD Bank
charges a $35 Overdraft Fee (“OD Fee”). When TD Bank returns an item unpaid because an
account balance has insufficient funds, TD Bank charges a $35 “Overdraft — Return” fee (“NSF
Fee”). This case concerns TD Bank’s business practice of imposing both an OD Fee and an NSF
Fee on the same item.

3. The relevant Account Documents (defined below) permit TD Bank to charge a

000001/01331095_1 1
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single $35 NSF Fee or a single $35 OD Fee on an item.

4, Therefore, Ms. Abercrombie does not dispute the Bank’s right to either (a) reject
a transaction and charge a single NSF Fee or (b) pay a transaction and charge a single OD Fee,
but TD Bank unlawfully maximizes its already profitable account fees with deceptive practices
that violate the express terms of its contract when it charges both fees on the same item.

5. Ms. Abercrombie and other TD Bank customers have been injured by this
practice. On behalf of herself and the Class, Ms. Abercrombie seeks damages, and restitution for
TD Bank’s breach of contract and of the covenant of good faith and fair dealing.

PARTIES

6. Ms. Abercrombie is a citizen of Florida, residing in Palm Coast, Flagler County,
Florida. Ms. Abercrombie has maintained a checking account at TD Bank at all times material
hereto.

7. Defendant TD Bank is a national bank with its headquarters and principal place of
business located in Cherry Hill, New Jersey. Among other things, TD Bank is engaged in the
business of providing retail banking services to consumers, including Ms. Abercrombie and
members of the putative Class. TD Bank operates banking centers, and thus conducts business,
throughout the State of Florida, including within this County.

JURISDICTION AND VENUE

8. This Court has personal jurisdiction over TD Bank because Defendant operates,
conducts, engages in, and carries on its business in this State, and breached a contract in this state
by failed to perform acts required by the contract to be performed in this state. Also, Defendant
regularly conducts and/or solicits business in, engages in other persistent courses of conduct in,

and/or derives substantial revenue from products and/or services provided to persons in this

000001/01331095_t 2
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County and in Florida.
9. The damages in this case exceed $30,000.00, exclusive of interest, costs, and

i

attorneys’ fees. C Lo R
10.  Venue for this action is proper in this Court because Defendant is authorized to
transact business in Florida, Defendant has an agent or representative in this County, and the
wrongdoing alleged herein occurred in this County.
11.  All conditions precedent to the maintenance of this action have been occurred,

been performed, or waived.

SUBSTANTIVE ALLEGATIONS

12.  As alleged more fully herein, TD Bank’s Account Documents allow it to take -
certain steps when a TD Bank accountholder attempts a transaction but does not have sufficient
funds to cover it. Specifically, the Bank may charge a single $35 OD Fee or charge a single $35
NSF Fee.

13. In contrast to its Account Documents (as defined below), however, TD Bank
regularly charges NSF Fees and an OD Fee on the same item.

14.  Oftentimes, TD Bank does this multiple times—repeatedly rejecting, re-
processing, and charging one or more NSF Fees on the transaction before finally authorizing it
and then charging an additional OD Fee on that item.

15.  Until very recently, TD Bank’s Account Documents never disclosed that the Bank
undertakes these practices. To the contrary, the Bank’s Account Documents indicated that TD
Bank would charge only a single fee on an item.

A. Ms. Abercrombie’s Experience

16.  In support of her claims, Ms. Abercrombie offers an example of an OD Fee

000001/01331095_1 3
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assessed on an item after the same item had already been subject to an NSF Fee. In this example,
TD Bank: (a) reprocessed an item it had previously declined at least once and charged an NSF
Fee on‘at least once; and (b) upon reprocessing, paid the same item into overdraft and charged an
OD Fee.

17.  For example, on February 4, 2021, Ms. Abercrombie attempted to make a one-
time transfer to Capital One in the amount of $100.00 via an ACH transaction.

18.  TD Bank rejected. payment of that item due to insufficient funds in Ms.
Abercrombie’s account and charged her a $35 NSF Fee. Ms. Abercrombie does not dispute this
initial fee, as it is allowed by the Bank’s Account Documents.

19. Unbeknownst to Ms. Abercrombie, however, four days later, on February 8, 2021,
TD Bank processed the same item yet again, and this time TD Bank paid the item into overdraft
and charged her another $35 Fee. :

20. In sum, TD Bank charged Ms. Abercrombie $70 in fees to process a single
$100.00 payment to Capital One—a payment it could have simply authorized into overdraft and
charged one fee at the outset.

21. Ms. Abercrombie understood her Capital One payment to be a single item as is

~ laid out in TD Bank’s contract, capable at most of receiving a single NSF Fee (if TD Bank
returned it) or a single OD Fee (if TD Bank paid it).

B. The Imposition of Both NSF and OD Fees on a Single Transaction Violates TD
Bank’s Express Promises and Representations

22.  The Account Documents—together, the Personal Deposit Account Agreement,
attached as Exhibit A, and the:corresponding Personal Fee Schedulé, attached as Exhibit B—
provide the general terms of Ms. Abercrombie’s relationship with the Bank. Therein TD Bank

makes explicit promises and representations regarding how transactions will be processed, as

000001/01331095_1 4
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well as when NSF Fees and OD Fees may be assessed.

23.  The Account Documents explicitly promise that a single OD or NSF Fee will be
assessed per “item”—defined as a customer request for payment or transfer—when in fact TD
Bank regularly charges two or more fee per item.

24.  TD Bank’s operative Personal Fee Schedule stated:

Overdraft — return (NSF)/overdraft — paid (per item)® ...............ccccooevve... $ 35.00

8 The fee applies to a maximum of five (5) items per day per account.

Ex. B.

25.  The plain language of the fee schedule groups “Overdraft — return (NSF)” and
“overdraft - paid” together and promises that only one of such fees will be assessed “per item.”
In other words, the contract promises that whatever fee is assessed, there can only be one “per
item.”

26.  According to the operative Deposit Agreement:

An “item” includes a check, substitute check, purported substitute check, remotely

created check or draft, electronic transaction, draft, demand draft, image

replacement document, indemnified copy, ATM withdrawal or transfer, debit card
point-of-sale transaction, pre-authorized debit card payment, automatic transfer,
telephone-initiated transfer, ACH transaction, online banking transfer to or from

Accounts at TD Bank or external transfers to other institutions, online bill

payment instruction, payment to or from other people (Send Money with Zelle®

transaction), withdrawal or deposit slip, in-person transfer or withdrawal, cash

ticket, deposit adjustment, wire transfer, and any other instruction or order for the

payment, transfer, deposit or withdrawal of funds.
Ex. A at 7 (emphasis added).

27.  An “item” like a check or ACH transaction, in other words, is a request for
payment by an accountholder. It does not become a new “item” when it is later reprocessed by

TD Bank.

28. Because, in the example above, Ms. Abercrombie only made one request for

000001/01331095_1 S



Case 0:21-cv-61376-XXXX Document 1-2 Entered on FLSD Docket 07/06/2021 Page 8 of 80

a

1

payment for her ACH transaction—she only wanted to pay funds to Capital One once—there is
no new “item” when that transaction is rejected then reprocessed for payment by TD Bank.

29.  In other words, an “item” does not become a new “item” when it is reprocessed.

30. In sum, the same instruction for payment cannot conceivably become a new
“item” each time it is rejected for payment and then reprocessed by TD Bank. The Bank’s
reprocessing is simply another attempt to effectuate Ms. Abercrombie’s original order or
nstruction.

31.  The disclosures described above never address a circumstance where TD Bank
may assess one or more NSF Fees and an OD Fee on a single check or ACH transaction that was
returned for insufficient funds and later reprocessed one or more times and then paid into
overdraft.

32.  Reasonable consumers understand any given authorization for payment to be one,
singular “item” as that term is used in TD Bank’s Fee Schedule and Deposit Agreement.

33. TD Bank knows this. That is why, in April 2021, TD added for the first time,
language to its definition of “item” that authorizes TD Bank to treat resubmitted items as new,
unique “items” for fee assessment purposes:

An “item” includes any instruction or order for the payment, transfer, deposit, or

withdrawal of funds, including but not limited to any check, substitute check,

purported substitute check, remotely created check or draft, electronic transaction,

draft, demand draft, image replacement document, indemnified copy, ATM

withdrawal or transfer, debit card point-of-sale transaction, pre-authorized debit

card payment, automatic transfer, telephone-initiated transfer, ACH transaction,

online banking transfer to or from Accounts at TD Bank Bank or external

transfers to other institutions, online bill payment instruction, payment to or from

other people (Send Money with Zelle® transaction), withdrawal or deposit slip,

in-person transfer or withdrawal, cash ticket, deposit adjustment, or wire transfer.

In the event that there are insufficient funds in your account to pay an item and
the transaction is resubmitted, each resubmission constitutes a separate item.

Exhibit C at 7 (emphasis added).
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C. The Imposition of an NSF Fee and OD Fee on a Single Item Breaches TD Bank’s
Duty of Good Faith and Fair Dealing

34. Parties to a contract are required not only to adhere to the express conditions in
the contract, but also to act in good faith when they are invested with a discretionary power over
the other party. In such circumstances, the party with discretion is required to exercise that power
and discretion in good faith. This creates an implied promise to act in accordance with the
parties’ reasonable expectations and means that the Bank is prohibited from exercising its
discretion to enrich itself and gouge its customers. Indeed, the Bank has a duty to honor payment
requests in a way that is fair to Ms. Abercrombie and its other customers and is prohibited from
exercising its discretion to pile on ever greater penalties on the depositor. Here—in the adhesion
agreements the Bank foisted on Ms. Abercrombie and its other customers—TD Bank has
provided itself numerous discretionary powers affecting customers’ bank accounts. But instead
of exercising that discretion in good faith and consistent with consumers’ reasonable
expectations, the Bank abuses that discretion to tai(e fees out of consumers’ account without their
permission and contrary to their reasonable expectations that they will not be charged multiple
fees for the same item.

35. TD Bank maintains complete discretion not to assess NSF Fees or‘OD Fees on
transactions at all. By exercising its discretion in its own favor—and to the prejudice of Ms.
Abercrombie and other customers—by charging both an NSF Fee and OD Fee on a single
item—TD Bank breaches the reasonable expectations of Ms. Abercrombie and other customers
and in doing so violates the implied covenant to act in good faith.

36. Moreover, TD Bank engages in a pattern of initially rejecting, then épproving, the
same items in order to maximize fee revenue.

37. As alleged in the example above, TD Bank exercised discretion to reject an item

000001/01331095_1 7
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on the first iteration of Ms. Abercrombie’s Capital One payment because she purportedly had
insufficient funds in her account. But it approved the second iteration of the same item even
though Ms. Abercrombie still purportedly lacked sufficient funds and was in fundamentally the
same financial position.

38. By exercising its discretion in its own favor—and to the prejudice of Ms.
Abercrombie and other customers—by engaging in its “reject, then approve into overdraft”
pattern, TD Bank abuses the power it has over Ms. Abercrombie and its other customers and acts
contrary to their reasonable expectations under the Deposit Agreement. This is a breach of the
Bank’s implied covenant to engage in fair dealing and act in good faith.

CLASS ALLEGATIONS

39.  Ms. Abercrombie brings this action on behalf of herself, and all others similarly
situated pursuant to Florida Rule of Civil Procedure 1.220. This action satisfies the numerosity,
commonality, typicality, adequacy, predominance, and supériority requirements of Rule 1.220.

40.  The proposed “Class” is defined as:

All TD Bank checking account holders in the United States who, during the

applicable statute of limitations until April 1, 2021, were charged an NSF Fee and

an OD Fee on the same item.

41.  Ms. Abercrombie reserves the right to modify or amend the definition of the
proposed Class before the Court determines whether certification is appropriate.

42.  Specifically excluded from the Class are any entities in which TD Bank has a
controlling interest, or which have a controlling interest in TD Bank, TD Bank’s legal
representatives, assigns, and successors, any Judge to whom this action is assigned, and any

member of such Judge’s staff and immediate family.

000001/01331095_1 8
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43. The members of the Class are so numerous that joinder is impractical. The Class
consist of thousands of members, the identities of whom are within the exclusive knowledge of
TD Bank and can be/ readily ascertained only by resort to TD Bank’s records.
44,  The claims of the representative plaintiff are typical of the claims of the Class in
that the represeﬁtative plaintiff, like all members of the Class, was charged at least one NSF Fee
and an OD Fee on a single check or ACH item. The representative plaintiff, like all members of
the Cléss, has been damaged by TD Bank’s misconduct in that he has been assessed unfair and
unconscionable NSF and OD Fees. Furthermore, the factual basis of TD Bank’s misconduct is
common to all members of the Class and represents a common thread of unlawful conduct
resulting in injury to all membets of the Class. Ms. Abercrombie has suffered the harm alleged
and has no interests antagonistic to the interests of any other members of the Class.
45.  There are numerous questions of law and fact common to the Class and those
common questions predominate over any questions affecting only individual members of the
Class.
46.  Among the questions of law and fact common to the Class include: - |
a. Whether TD Bank violated its own contract provisions by charging both an-NSF
Fee and an OD Fee on a single item;

b. Wheth‘erLle) Bank breéched i;[sj covenant of gdod faith and fair déaling with Ms.
Abercrombie and other members of the Class by charging both an NSF Fee and an
OD Fee on an item; and

c. The proper method or methods by which to measure damages.

47.  Ms. Abercrombie is committed to the vigorous prosecution of this action and has

retained competent counsel experienced in the prosecution of class actions, particularly on behalf
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of consumers and against financial institutions. Accordingly, Ms. Abercrombie is an adequate
representative and will fairly and adequately protect the interests of the Class.

48. A class action is superior to other available methods for the fair énd efficient
adjudication’ of this controversy. Since the amount of each individual Class member’s claim ié
small relative to the complexity of the litigation, no Class member could afford to seek legal
redress.individually for the claims alleged herein. _Therefore, absent a class action, tﬁe members
of the Class will continue to suffer losses and TD Bank’s misconduct will proceed without
remedy:

49 _Even if class members themselves could afford such individual litigation, the court
system could not. Given the complex legal and factual issues involved, individualized litigation
would significantly increase the delay and expense to all parties and to, the Court.-Individualized

’ litigation would also create the potential for inconsistent or contradictory rulings. By contrast, a
class action presents far fewer management difficulties, allows'for»thecon_sid,eration of claims
which might otherwise go unheard because of the relative expense of bringing individual lawsuits,

and provides the benefits of adjudication, economies. of scale; and comprehensive supervision by

a single court. -+
COUNTI : '
Breach of Contract and Breach of the Covenant of Good Falth and Falr Dealmg
. . (On Behalf of the Class) : :

, 50 - *Ms. Abercrombie realleges and.-incorporates- by reference all the foregoing
allegations as if they were fully set forth herein.
51. Ms‘. Abercrombie and TD Bank have contracted .for bank .account services, as
embodied in TD Bank’s Account Documents.

52. *TD Bank’s Account Documents explicitly state-that; when a.customer lacks
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sufficient funds to cover an item, the Bank may either: (a) charge an OD Fee or (b) charge an
NSF fee. TD Bank regularly violates its contractual promises by charging both an NSF Fee and
an OD Fee on a single item to Ms. Abercrombie and the Class members.

53.  Under the laws of the states where TD Bank does business, parties to a contract
are required not only to adhere to the express conditions in the contract, but also to act in good
faith when they are invested with a discretionary power over the other party. In such
circumstances, the party with discretion is required to exercise that power apd discretion in good
faith. This creates an implied promise to act in accordance with the parties’ .reasonable
expectations. That means that the Bank is prohibited from exercising its discretion to enrich itself
and gouge its customers. Indeed, the Bank has a duty to honor transaction requests in a manner
that is fair to Ms. Abercrombie and members of the Class and is prohibited from exercising its
discretion to pile on ever greater penalties. Here—in the form agreements the Bank foisted on
Ms. Abercrombie and n;embers of the Class—TD Bank has provided itself numerous
discretionary powers affecting customers’ bank accounts. -

54.  Instead of exercising that discréetion in good faith and consistent with customers’
reasonable expectations, the Bank abuses that discretion to take money out of customers’
accounts without their permission and contrary to their reasonable expectations that they will not
be charged an NSF Fee and an OD Fee for the same item.

55. By exercising its discretion to enrich itself by gouging ‘its consumers, TD Bank
consciously and deliberately frustrates the agreed common purposes of the contract and violates
the reasonable expectations of Ms. Abercrombie and members of the Class, thereby depriving
them of the benefit of their bargain.

56.  Ms. Abercrombie and members of the Class have performed all, or substantially
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all, of the obligations imposed on them under the Deposit Agreement.

57.  Ms. Abercrombie and members of the Class have sustained damages as a result of
TD Bank’s bre?ches of the contract and breaches of the implied covenant of good faith and fair
dealing.

PRAYER FOR RELIEF

WHEREFORE, Ms. Abercrombie, individually and on behalf of the members of the
Class, respectfully requests the Court to enter an Order:

a. certifying the proposed Class, appoint Ms. Abercrombie as Class Representative,
and appointing the undersigned as Class Counsel; .

b. granting actual damages and restitution of all improperly assessed OD Fees paid
to TD Bank by Abercrombie and the Class, as a result of the wrong alleged herein in an amount
to be determined at trial;

c. awarding pre-judgment interest at the maximum rate permitted by applicable law;

d. awarding costs and disbursements assessed by Abercrombie in connection with -
this action, including reasonable attorneys’ fees pursuant to applicable law; and

e. awarding such other relief as this Court deems just and proper.

DEMAND FOR JURY TRIAL

Ms. Abercrombie and all others similarly situated hereby demand trial by jury on all

issues in this Complaint that are so triable as a matter of right.

Dated: June 3, 2021 : Respectfully submitted,

/s/ Jeff Ostrow

Jeff Ostrow

Jonathan M. Streisfeld
KOPELOWITZ OSTROW P.A.
One W. Las Olas Blvd., Suite 500
Fort Lauderdale, Florida 33301
Telephone: (954) 525-4100
Facsimile: (954) 525-4300
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ostrow(@kolawyers.com
streisfeld@kolawyers.com

Lynn Toops (pro hac vice to be filed)
COHEN & MALAD, LLP

One Indiana Square, Suite 1400
Indianapolis, IN 46204

Telephone: (317) 636-6481
ltoops@cohenandmalad.com

Attorneys for Plaintiff and the Putative Class
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This is an important document. [t contains the contract governing
your deposit relationship with the Bank and required legal
disclosures. Please have it translated.

Este es un documento importante. Contiene el contrato que
rige su relacion de depésitos con el Banco y declaraciones
de informacion exigidas par ley. Por favor, mande a hacer la
traducdién de este documento.

Ce document est important. Il contient le contrat régissant vos
rapports avec la Bangue en votre qualité de déposant ainsi que
les informations exigées par la loi. Veuillez le faire traduire.

Este documento € importante. Contém o contrato que governa
a sua relacdo para depodsitos com ¢ banco e as declaracbes
requeridas por lei. Por favor mande traduzir.

M\&@l%ﬁléﬁ)\&(ﬁaﬂﬁﬁ&éﬁﬂh@n@}bh
Lgian i ela sl Ol Can gos Lo Zlad) o gllaall il gleall

SERR AR - S AT AT 2 TR R T - U
IR AT o GARRYIE R -

“trdinaNIgONMEam 1 hnansssmenfmsginiguenropnid
gRfestigmInA(iruaIgnm ywasmmi iwigigunsmiuiggnins
[QruBnT 1 yugARihaaes

Ini adalah dokumen penting, Dokumen ini berisi kontrak
yang mengatur hubungan simpanan Anda dengan Bank serta
pengungkapan fegal yang dibutuhkan. Harap diterjemahkan.

AR Fek el
FAA AADEU £ TAE

C-alabe] of rAA Aokst yAor gitEle
A9 galzl wighe

D70 BAMHBIT JOKYMENT. B HEM COePXUTCST ROFDROP, XATOPLTH Perynupyer

Bauli BIaUMOOTHOICHUA ¢ URHKOM 5O BORPOCY NENOINTA, 3 TaKKe HeobXogMBIC
IGpHAMNECKKe OrDBOpKM. 1luKanyfCTa, NONIPOCHTE, HTODN 3TOT AOKYMEHT
NEPLHEIN {NA BAC.

"Pay 1a tai liéu quan trong, Tai liéu nay bao gém hdp ddng chi phéi
tigng guan gia vigc ky thc ti€n bac cda quy vj vdi Ngan Hang v
viée i1 1§ ndi dung hoat djng theo doi hoi ca phép luit. Vui long
nhd dich tai liéu nay sang tiéng Viét dé hi¢u rs.”

Welcome to TD Bank,
America’s Most
Convenient Bank®

We are pleased to offer you this Personal Deposit Account
Agreement (" Agreement”) that governs the terms and conditions
of your personal deposit Account(s) with us. This Agreement
consists of Parts I-VI below, as well as the Deposit Rate Sheet(s),
Personal Fee Schedule(s) and Account Maintenance Information
grid{s) published by the Bank from time to time. This Agreement
provides you with information you will want to know about
your personal deposit Account(s). If you have any questions, or
would like to learn more about our persenal deposit Account
products and services, please contact any of our Stores or call us
at 1-888-751-9000. We will be happy to assist you.

Topic Starts at Page #

Part I: Terms and Conditions
DEfINIHIONS. .. ceevieee et ee et eee e e es bt s ms s inr s 4

CheakS....coicreeeecrceeer s e beeerrenneenrneaans -
Returned Checks/Waiver of Rights........cccocceeeciireeiceccvenn e 6
Cashing of Checks ... e 6
Withdrawal POIICY ....cceovveiiiiciiieiionc st snnes 6
Pracessing Order for Payment of Checks & Other ltems .......7
Reasons Why We May Refuse to Pay an ltem.......................9

Postdated Items

Stop Payments
International, ACH, The Clearing House
Real-Time Payments (“TCH RTP”) and Wire Transfers......... 12

Pericdic Statements; Time Limit to Report Errors................ 12
Combined Statements with Checking...........cooeevveevecvennne. 14
Impaortant Infermation for Opening a New Account........... 14
Telephone NUMDbBETrs......cocuv i 14
Account OWRETSHID.....cooov v sieenns 1D
Individual ACCOUNTS ....veeveevieeeeceererc et eeenens 15
1oint ACCOUNES. (oo 15
NO TWO-5Igner ACCOUNES ......ocvvrevererreeirecenesinreensaecaenees 16
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Uniform Gifts/Transfers To Minors Act Account.................. 17
Power of AHOMEY.......ocrvoveeneerceee e ... 18
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Certified Taxpayer Identification Number or
Social Security Number... - .
Credit Verification and Obtammg Flnancual Informatlon

18
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Interest Rate and Annual Percentage Yield..........cccccecvvee. 29
Checking Balance Tier SErUCtUISS.........c.cvveveverierricesenrecronns 30
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Visa® Debit Card Transaction TYPes ......cccvvvevevecieseneeneean 46
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Definitions

Throughout this Agreement, unless otherwise indicated,

the following words have the meanings given to them below:

a) “Account” means your Checking Account, Money Market
Account, personal CD Account and/or Savings Account with us,
including Individual Retirement Accounts {IRAs), as applicable,
unless limited by the heading under which it appears.

b) “Business Day"” means every day, except Saturdays, Sundays,
and federal holidays.

¢) *“Calendar Day” means every day, including Saturdays,
Sundays, and federal holidays.

d) “Bank,” "we.” “us,” “our” and “TD Bank” refer to
TD Bank, N.A.

e} "You" and “your" mean each depositor who opens an
Account, and any joint owner of each Account.

f) “Store” means a branch office.

Part I: Personal Deposit Account Terms

and Conditions

By opening and maintaining an Account with the Bank, you
agree to the provisions of this Agreement, so you should read this
Agreement thoroughly and keep it with other important records.
From time to time, we may offer new types of Accounts and may
cease offering some types of Accounts. This Agreement gaverns
all of these new types of Accounts, and continues to govern any
Accounts you may have that we na longer offer. If and to the
extent the provisions of this Agreement vary from the provisions
of the Uniform Commercial Code as adopted in the jurisdiction
where your Account was opened, the terms and conditions of
this Agreement shall control.

This Agreement includes your promise to pay the charges listed on
the Personal Fee Schedule and Account Maintenance Information
grid and your permission for us to deduct these charges, as
earned, directly from your Account. You also agree to pay any
additional reasonable charges we may impose for services you
request which are not contemplated by this Agreement but are
disclosed in our Personal Fee Schedule which may be amended
from time to time. Each of you agrees to be jointly and severally
liable for any Account deficit resulting from charges or overdrafts,
whether caused by you or another authorized to withdraw from
your Account, together with the costs we incur to collect the
deficit, including, to the extent permitted by law, our reasonable
attorneys’ fees.

You agree to use the Account anly for lawful purposes, and you
acknowledge and agree that “restricted transactions” as defined
in the Unlawful Internet Gambling Enforcement Act of 2006
and Regulation GG issued thereunder are prohibited from being
processed through your Account or any relationship between
you and the Bank. In the event we identify a suspected restricted
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transaction, we may block or otherwise prevent or prohibit such
transaction; and further, we may deny services to you, close the
Account, or end the relationship. However, in the event that a
charge or transaction described in this disclosure is approved and
pracessed, you will still be liable for the charge. In order to protect
you, we may ask for identification or may ask identifying questions
to authenticate you prior to pracessing a request or transaction.

Deposit Policy

We may refuse to accept an item for deposit or to return all or a
part of it to you. Any itern that we accept for deposit is subject
to later verification. We will usually give you provisional credit for
items deposited into your Account. However, we may delay or
refuse to give you provisional credit if we believe in our discretion
that your item will not be paid. We will reverse any provisional
credit we have given for an item deposited into your Account
if we do not receive final credit for that item and charge you a
fee (see Personal Fee Schedule). If the reversal of a provisional
credit creates an overdraft in your Account, you will owe us the
amount of the overdraft, plus any overdraft fees (see Personal
Fee Schedule). We will determine when final credit is received for
any item. Please read the Funds Availability Policy for a detailed
discussion of how and when we make funds available to you.
We will accept certain items like foreign checks and bond coupons
for callection only. You may also ask us to accept certain other
items for collection only. You will not receive credit for (provisional
or otherwise), and may not withdraw funds against, any of these
ftemns until we receive final credit from the person responsible for
paying them. ltems sent for collection will be credited to your
Acceuntin LS. dollars, with the amount of U.S. dollars credited
calculated using our applicable exchange rate that is in effect on
the date when we credit the funds to your Account and not when
the deposit is made. We may earn revenue on this exchange.The
Funds Availability Policy does not apply to items we have accepted
for collection only. If and when we receive final credit for an item
we have accepted for collection only, you agree that we may
subtract our collection fee {see Personal Fee Schedule) from the
amount finally credited to us, before we credit your Account for
the remaining amount.

Checks

All negotiable paper (called “checks”) presented for payment
must be in a form supplied by or previously approved by the
Bank. The Bank may refuse to accept any check that does not
meet this requirement or which is incompletely or defectively
drawn. Once an outstanding check is six {6) months old, we may
elect not to pay it. But if there is no stop payment order on file
when we receive the check for payment, we may elect to pay it
in good faith without consulting you. You agree that you will use
care in safeguarding your unsigned checks against loss or theft,
You will tell us immediately if any checks are missing. You agree

5
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to assume all losses that could have been prevented if you had
safeguarded unsigned {or otherwise incomplete) checks, or had
told us they were missing.

Returned Checks/Waiver of Rights

If you deposit a check ar item in your Account that the drawee
bank returns unpaid for any reason {called "dishonor”), we may
put the check or item through for collection again. This means
that you are waiving your right to receive immediate notice of
dishenor. if the check or item is dishonored for any reason, the
amount of the dishonored check or item will be deducted from
your Account. You agree to pay the Bank a fee far any such
check or item that is dishonored (see Personal Fee Schedule). The
Bank may also collect any amounts due to the Bank because of
returned checks, through the right of set-off, from any other of
your Accounts at the Bank, or collect the funds directly from you.

Cashing of Checks

Typically, the Bank will cash checks drawn on other banks
for its Customers who have adequate available funds in their
Account(s). If any such check should be returned by the
paying bank for any reason, the Bank will charge you a fee
{see Personal Fee Schedule). In addition, the Bank will debit
the amount of the returned check from yaur Account(s).
If the debit creates an overdraft in your Account, you will
owe us the amount of the overdraft plus any overdraft fees
(see Personal Fee Schedule).

Withdrawal Policy

Passhook Account (if available in your jurisdiction} withdrawals
can be made by an authorized signer only upon presentation
of the passbook, either in person or accompanied by a written
order of withdrawal. If you lose the passbook, we require that a
Lost Passbook Affidavit be signed by ALL persons named on the
Account before a notary public.

Statement Savings Account withdrawals can be made per written
order of withdrawal in accardance with the information contained
on the signature card and may also be made with an ATM or
Visa® Debit Card, as applicable. The Bank may refuse a request
if any document or identification required by the Bank or law in
connection with the withdrawal has not been presented.

The Bank reserves the right to require seven (7) Calendar Days
written notice prior to withdrawal or transfer of funds from all
Savings or Money Market Accounts offered by the Bank.

For any Statement Savings Account(s) {including Money Market
Accounts), you may make as many in-person withdrawals at
a teller window or any ATM as you wish. However, federal
regulations permit the depositor to make no more than a
combined total of six (6) pre-authorized, automatic, electronic
(including computer initiated), telephone withdrawals or transfers,
or payments by check, draft, debit card, or similar order payable
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to third parties in any monthly period {based on your statement
date). We may impose a fee, as disclosed on the Personal Fee
Schedule, for each such withdrawal in excess of six (6} that you
make in any monthly period {based on your statement date).
These fees will be reflected in your monthly statement. In addition,
repeated violations will result in the Account being closed or
changed from a savings type Account to a transaction Account.
For Holiday Club and Club Saver Accounts, we may impose a fee,
as disclosed on the Personal Fee Schedule, for each withdrawal in
excess of three (3) that you make in any calendar month.

Processing Order for Payment of Checks, Debit Card

Transactions, and Other [tems

The following describes how we pay or charge to your Account

checks, debit card transactions, and other items presented for

payment or deposit. An “item” includes a check, substitute check,
purported substitute check, remotely created check or draft,
electronic transaction, draft, demand draft, image replacement
document, indemnified copy, ATM withdrawal or transfer,
debit card point-of-sale transaction, pre-authorized debit card
payment, automatic transfer, telephone-initiated transfer, ACH
transaction, online banking transfer to or from Accounts at

TD Bank or external transfers to other institutions, online bifl

payment instruction, payment to or from cther people (Send

Money with Zelle® transaction), withdrawal or deposit slip, in-

person transfer or withdrawal, cash ticket, deposit adjustment,

wire transfer, and any other instruction or order for the payment,
transfer, depasit or withdrawal of funds.

For purposes of determining your available Account balance and

processing items to your Account, including returning items due

to insufficient funds or paying items that overdraw your Account,
all items are processed overnight at the end of each Business

Day (which excludes Saturdays, Sundays and federal holidays).

Each Business Day, your starting available Account balance is

determined in accordance with our Funds Availability Policy.

Please read the Funds Availability Policy for a detailed discussion

of how and when we make funds available to you.

For {i) Checking Accounts and (ii) Money Market Accounts

with check access, items are processed as foilows:

a) First, items, including both deposits and withdrawals, are
added to and deducted from your available Account balance
in chronological date and time order based on the information
that we receive for each item. The following transaction fees
also will be deducted in date and time order based on when
they are assessed: wire transfer fees, deposit return fees,
returned item fees, and overdraft fees. For some items, we do
not receive date and time information. We assign these items
a date and time, which may vary from when the transactions
were conducted. All checks drawn upon your account that
are not cashed at a TD Bank Stora are assigned a time of

7
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11pm on the date we receive them. If multiple items have the

same date and time information, they will be processed in the

following order: (i) deposits first; (i) checks drawn upon your
account next, from lowest to highest check number, and then

(iii) other withdrawals, from lowest to highest dollar amount.

For purposes of this section (a), withdrawals include

transactions that have been presented far payment as well as

pending debit card, ATM or electronic transactions that have
been autharized but not yet presented to us for payment.

Please see the additional details below for more information

regarding pending transactions. Deposits are made available

to you in accordance with our Funds Availability Policy.

b} Second, we add to or deduct from your available Account
balance any interest credits or fees not described in {a) above.
Examples of these fees include non-TD ATM fees, monthly
maintenance fees, and overdraft protection transfer fees.

For (i) Savings Accounts, (ii) Money Market Accounts with

no check access, and (iii) CD Accounts, items are processed

as follows: 4

a) First, deposits that have become available to you that Business
Day in accordance with our Funds Availability Policy are added
to your available Account balance,

b) Next, the total amount of any "pending” debit card, ATM and
other electronic transactions that have been authorized but
not yet presented to us for paymenit is deducted from your
available Account balance. Please see the additional details
below for more information regarding pending transactions.

C) We then deduct items from your available Account balance
by category, in the following order:

i. Qutgoing wire transfers, return deposit items, and debit
adjustments to your available Account balance;

ii. Qverdraft fees, other returned item fees, and deposit
return fees;

iii. All other Account fees (except as described in (iv) below),
and all other items including checks, ATM transactions,
and debit card transactions; and

iv. Fees assessed at the end of the statement cycle including,
for example but not limited to, monthly maintenance fees.

Within categories i, ii, and iii, we post items in order from
highest tc lowest dallar amount.

Additional details regarding pending transactions for
all Accounts:

When yau use a debit card, ATM card, or other electronic means
to make withdrawals, we may receive notice of the transaction
before it is actually presented to us for payment. That notice
may be in the form of a merchant authorization request or
other electronic inquiry. Upon receipt of such notice, we treat
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the transaction as “pending” at the time we receive notice,
and subject to certain exceptions, we deduct the amount of the
pending transactions from your available Account balance to
determine the amount available to pay other itemns presented
against your Account. The amount of a pending transaction
may not be equal to the amount of the aciual transaction that is
subsequently presented for payment and posted to your Account.
If a pending transaction is not presented for payment within three
{3) Business Days after we receive notice of the transaction, we
will release the amount of the pending transaction. We do not
deduct the amount of pending debit card transactions from your

“available Account balance for certain categories of merchants

that frequently request authorization for amounts in excess of
the likely transaction amount, including hotels and resorts, airlines
and cruise lines, car rental companies, and automated gas pumps
(pay at the pump).

Additional details regarding our processing order of items
far all Accounts:

The order in which items are processed may affect the total
amount of overdraft fees incurred. See “Overdrafts” below, as
well as the Personal Fee Schedule, for more information.

We may from time to time change the order in which we accept,
pay or charge items to your Account even if (a) paying a particular
item results in an insufficient available balance in your Account to
pay one or more ather items that otherwise could have been paid
out of your Account; or (b} using a particular order results in the
payment of fewer items or the imposition of additional overdraft
fees. if we do change our processing order for checks and other
items presented for payment from your Account, we will provide
advance notice of the change. Please call 1-888-751-9000 for
additional information about our processing order.

Reasons Why We May Refuse to Pay an ftem:

a) isillegible;

b) is drawn in an amount greater than the amount of funds
then available for withdrawal in your Account (see the Funds
Availability Policy) or which would, if paid, create an overdraft;

¢) bears a duplicate check number;

d) we believe has been altered;

e) we beliave is otherwise not properly payable; or

f) we believe does not bear an authorized signature.

We are not required to honor any restrictive fegend on checks you

write unless we have agreed in writing to the restriction. Examples

of restrictive legends are “Not Valid For More Than $1000”, "Void

If Not Negotiated Within 30 Days of Issuance”, and the like.

Postdated Items

You agree that when you write a check you will not date the check
in the future. if you do and the check is presented for payment
before the date of the check, we may either pay it or return it

9
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unpaid. You agree that if we pay the check, the check will be
posted to your Account on the day we pay the check. You further
agree that we are not responsible for any loss to you in doing so.

Pre-authorized Drafts

If you voluntarily give information about your Account (such as
our routing number and your Account number) to a party who
is seeking to sell you goods or services, and you do not physically
deliver a check to the party, any debit to your Account initiated
by the party to whom you gave the information is deemed
authorized by you.

Overdrafts-

An overdraft is an advance of funds that exceeds your available
Account balance, made by us to you, at our sole discretion.
Overdrafts may include, but are not limited to, advances to cover
a check, in-person withdrawal, ATM withdrawal, debit card point-
of-sale transaction, or a withdrawal by other electronic means
from your Account. We may demand immediate repayment of
any overdraft and charge you an overdraft fee (see Personal Fee
Schedule).

For (i) Checking Accounts and (i) Money Market Accounts with
check access, you will not be charged an overdraft fee on items
presented for payment that result in your available Account
balance being overdrawn by $5 or less. Overdraft fees may
be charged on items presented for payment regardless of your
available Account balance at the end of the day.

Overdraft fees are not charged on "pending” transactions,
although pending transactions reduce your available Account
balance to pay other transactions and may result in the assessment
of overdraft fees for those transactions. Overdraft fees may be
charged on any item, including checks and debit card transactions
{see "Important information for Consumers about your TD Bank
Checking Account” brochure for more information). w
You agree to pay us, when we ask you, all of our costs of collecting
an overdraft, to the fullest extent permitted by applicable law.
These costs include, but are not limited to, our legal fees and
expenses. If more than one of you owns an Account, each of
you will be responsible for paying us the entire amount of all
overdrafts and obligations resulting from the overdrafts.

We do not have to allow you to make an overdraft. It may
be a crime to intentionally withdraw funds from an Account
when there are not enough funds in the Account to cover
the withdrawal or when the funds are not yet available for
withdrawal.

Stop Payments

At your request and risk, the Bank will accept a stop payment
request for a check on your Account for a fee (see Personal
Fee Schedule). To be effective, a stop payment request must
be received in such timely manner so as to give the Bank a
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reasonable opportunity to act on it, and must precisely identify
the Account number, check number, date and amount of the
item, and the payee.

Yaur stop payment request will be effective after the request has
been received by the Bank and the Bank has had a reasonable
opportunity to act on it. Regardless of whether your stop payment
request has been made orally or in writing, it will remain in effect
for one (1) year from the date it was given. If your stop payment
reguest has been made orally, the Bank will send you a written
confirmation. f your stop payment request is made in writing,
you must use a form that is supplied by the Bank; this form will
constitute written confirmation of your request. In either case, it
is your responsibility to ensure that all of the information supplied
on your written confirmation is correct and to promptly inform
the Bank of any inaccuracies.

To maintain the validity of the stop payment request for more than
one (1) year, you must furnish a new stog payment request that
is confirmed in writing as described in the preceding paragraph
before the expiration of the one (1) year period. If a new stop
payment request is not received, the check may be paid.

We are not liable for failing to stop payment if you have not given
us sufficient information or if your stop payment request comes
too late for us to act on it. We are entitled to a reasonable period
of time after we receive your stop payment request to notify our
employees and take other action needed to step payment. You
agree that “reasonable time" depends on the circumstances but
that we will have acted within a reasonable time if we make your
stop payment request effactive by the end of the next Business
Day following the Business Day on which we receive your stop
payment request. If we stop payment, you agree to defend and
pay any claims raised against us as a result of our refusal to pay
the check or other item on which you stopped payment.

if we recredit your Account after we have paid a check or other
item over a valid and timely stop order, you agree to sign a
statement describing the dispute you have with the person to
whom the check or item was made payable. You also agree to
transfer to us all of your rights against the payee and any other
holder, endorser or prior transferee of the check or item and to
cooperate with us in any legal action taken to collect against
the other person(s).

if we are liable for inadvertently paying your check aver a stop
payment order, you must establish the amount of your loss
caused by our payment of the check. We will pay you only the
amount of the loss, up to the face amount of the check. You
agree that we shall not be liable for any punitive, exemplary or
consequential damages.

The Bank has no duty to stop payment on a cashier’s check,
teller’s check or other similar item because items of this type are
not drawn on your Account. The Bank may, in its sole discretion,

1
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attempt to stop payment on a cashier's check, teller’s check or
other similar item if you certify to our satisfaction that the item
has been [ost, stolen or destroyed. You must also furnish any other
documents or information we may require, which may include
your affidavit attesting to the facts and your indemnification of
the Bank. Even if the Bank agrees to attempt to stop payment on
a cashier’s check, teller's check or other similar item, if the itemis
presented far payment, the Bank may pay it and you will be liable
to us for that item, unless otherwise required by applicable law.
For information on Stop Payments as they pertain to pre-
authorized funds transfers, please reference the Pre-authorized
(Recurring) Transfers and Stop Payments section within Part Iv:
Electronic Funds Transfers Disclosure.

International, ACH, The Clearing House Real-Time
Payments ("TCH RTP") and Wire Transactions

If your Account receives incoming ACH transactions (either credits
or debits), RTP, transfers, or wire transfers initiated from within
or outside of the United States, bath you and we are subject to
the Operating Rules and Guidelines of the Naticnal Automated
Clearing House Association (“NACHA"), the The Clearing House
Real-Time Payments (TCH RTP) Operating Rules,” or the rules
of any wire transfer system involved, and the laws enforced by
the Office of Foreign Assets Control (“OFAC*). You must not
send or receive RTP transfers on behalf of a person who is not a
resident of, or otherwise domiciled in, the United States. Under
such rules and laws, we may temporarily suspend processing of
a transaction for greater scrutiny or verification against the OFAC
list of blocked parties, which may result in delayed settlement,
posting andfor availability of funds. If we determine there is a
violation, or if we cannat satisfactorily resolve a suspected or
potential viclation, the subject funds wili be blocked as required
by law. If you believe you have adequate grounds to seek the
return of any blocked funds, it is your sole responsibility to pursue
the matter with the appropriate governmental authorities. Please
see the OFAC website for procedures and form required to seek
a release of blocked funds.

We may impose a fee; as disclosed on the Personal Fee Schedule,
for any domestic or international incoming wire transactions,
Wire transfers in & foreign currency will be converted at our rate
of exchange on the day the transaction completed and we may
earn revenue on this exchange.

Periodic Statements; Time Limit to Report Errors

If your Account is not a Holiday Club, Club Saver, IRA, Passbook or
CD Account, the Bank will provide you with a periodic statement.
Unless you tell us of a change of address, we will continue to mail
or deliver electronically statements or any other notices to your
address as it appears on our records and you will be considered to
have received those staternents and any other notices sent to you
at that address. We do not have to send you a statement or notice
if (i) you do not claim your statement, (i) we cannot deliver your
statement or notice because of your instructions or your failure to
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tell us that you have changed your address, or (jii) we determine that
your Checking Account has been inactive for more than 6 manths
or your Savings Account has been inactive for more than 9 months.

You should review your statements and balance your Account
promptly after you receive them or, if we are holding them for
you, promptly after we make them available to you. If you don’t
receive an Account statement by the date when you usually
receive it, call us at once. You must review your statements to
make sure that there are no errors in the Account information.

On Accounts with check-writing privileges, you must review your
statemnent and imaged copies of paid checks, if any, we send you
and report forgeries, alterations, missing signatures, amounts
differing from your records, or other information that might lead
you to conclude that the check was forged or that, when we paid
the check, the proper amount vas not paid to the proper person.
You have this duty even if we do not return checks to you or we
return only an image of the check. You should notify us as soon
as possible if you think there is 3 problem.

Applicable law and this Agreement require you to discover and
report any error in payment of a check within specified time
periods. You agree that statements and any images of paid checks
accompanying the statement shall be deemed to be “available”
to you as of the statement mailing date, or the date on which
electronic statements are available for viewing. If we are holding
your Account statements for you at your request, the statements
become “available” on the day they are available for you to
pick up. This means, for example, that the period in which you
must report any problem with an Account begins on the day we
make the statemént available, even if you do not pick up the
statement until later,

If you assert against us a claim that an item was not properly
payable because, far example, the item was forged or an
endorsement was forged, you must cooperate with us and
assist us in seeking criminal and civil penalties against the
person responsible. You agree to assist TD Bank, N.A. and law
enforcement authorities as needed in any investigation and if
needed, to serve as a witness at any hearing, proceeding or
action brought against the person(s) responsible for the forgery.
If we ask, you also must give us a statement, under oath, about
the facts and circumstances relating to your claim. If you fail or
refuse to do these things, we will consider that you have ratified
the defect in the item and agree that we may charge the full
amount of the item to your Account.

You must notify us as soon as possible if you believe there
is an error, forgery or other problem with the information
shown on your Account statement. You agree that thirty
(30) Calendar Days after we mailed a statement (or
otherwise made it available to you) is a reasonahle amount
of time for you to review your Account statement and
report any errors, forgeries or other problems. In addition,
you agree not to assert a claim against us concerning any

13
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error, forgery or other problem relating to a matter shown
on an Account statement unless you notified us of the error,
forgery or other problem within thirty (30) Calendar Days
after we mailed you the statement (or otherwise made it
available to you). This means, for example, that you cannot
bring a lawsuit against us, even if we are at fault, for
paying checks bearing a forgery of your signature unless
you reported the forgery within thirty (30) Calendar Days
after we mailed you the statement (or otherwise made it
available to you) listing the check we paid.

There are exceptions to this 30 day notice requirement. For
claims asserting forged, missing or unauthorized endorsement
or alteration, you must notify us within the period specified by
the state law applicable to your account. We may destroy original
checks not less than thirty (30) Calendar Days after the statement
mailing date or electronic delivery date. We will retain copies of
the front and back of the checks on microfilm or other media for
a period of seven (7) years. During that period, we will provide
you an imaged copy of any paid check on request, but we need
not do so thereafter. You agree not to make any claim against us
arising out of the authorized destruction of your original checks
or the clarity or legibility of any copy we provide.

Combined Statements with Checking

If more than one Checking type Account is combined together
on a monthly statement, then only one Checking Account can
be designated as the primary Account. This primary Account
may receive imaged copies of the paid checks back with the
statement, and we may impase a fee as disclosed on the Personal
Fee Schedule, for providing these imaged copies. Checks for all
other Accounts will be retained by the Bank. To request a copy
of a paid check, please call 1-888-751-9000.

Please note that a Health Savings Account cannot be included
on a combined statement.

Important Information for Qpening a New Account

To help the government fight the funding of terrorism and money
laundering activities, Federal law reguires all financial institutions
to obtain, verify and record information that identifies each person
who opens an Account. When you open an Account, we will ask
for your name, legal address, date of birth, Social Security or Tax
Identification Number, and other information that will allow us
to identify you. We may alsc ask to see your driver’s ficense or
any other identifying documents.

Telephone Numbers

If you give a cell phone number directly to us, you consent to
and agree to accept calls related to the servicing of your Account
to your cell phone from us and our agents. For any service related
telephone or cell phone calls placed to you by us or our agents,
you consent and agree that those calls may be automatically
dialed and/or may consist of pre-recorded messages,
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Account Ownership

The following provisions explain the rules applicable to your
Account depending on the form of ownership specified on the
signature card. Only the portion correspending to the form of
ownership specified will apply.

Individual Accounts
An individual Account is issued to one person who does not intend
(merely by opening the Account) to create any survivorshig rights
for any other person.

Joint Accounts — With Right of Survivorship

A joint Account is issued in the name of two or more persons. if

more than one of you opens an Account and signs a signature

card as a co-owner of the Account, the Account is a joint Account
with right of survivorship. Each of you intends that, upon your
death, the balance in the Account (subject 1o any previous pledge
to which we have consented) will belong to the survivor(s), and we
may continue to honor checks or orders drawn by, or withdrawal
requests from, the survivor(s) after the death of any owner{s).

If two or more of you survive, you will own the balance in the

Account as joint tenants with right of survivorship.

The following rules apply to all joint Accounts:

a) Depaosits: All deposits are the property of all of the owners
of the Account. Each owner of a joint Account agrees that
we may credit to the joint-Account any check or other item
which is payable to the order of any one or more of you, even
if the check or other item is endorsed by Jess than all or none
of you. We may supply endorsements as allowed by law on
checks or other items that you deposit to the Account. For
certain checks, such as those payable by the government,
we may require all payees to endorse the check for deposit.

b) Orders: The Bank may release all or any part of the balance
of the Account to honor checks, withdrawals, orders, or
requests signed by any owner of the Account. Any one of
you may close the Account. We may be required by service of
legal process to hold or remit funds held in a joint Account to
satisfy an attachment or judgment entered against, or other
valid debt incurred by, any owner of the Account. None of you
may instruct us to take away any of the rights of another. if
there is a dispute among you, you must resclve it yourselves
and the Bank does not have ta recagnize that dispute in the
absence of any valid court order. Unless we receive written
notice signed by any owner not to pay any joint deposit, we
shall not be liable to any owner for continuing to honor checks
or other orders drawn by, or withdrawal requests from, any
owner; after receipt of any such written notice, we shall not
be liable to any owner for refusing to pay any checks or honor
any orders and we may require the written authorization of
any or all owners for any further payments.
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) Liability: Co-owners of a joint Account are jointly and
severally liable for activity on this Account. In the event of any
overdrafts on a joint Account, the joint owners agree that each
owner shall be jointly and severally liable for the overdrafts in
the joint Account, whether or not any particular owner: (a)
created the overdraft, (b} had knowledge of the overdraft,
() was involved in ar participated in activity in the Account,
or (d) derived any benefit from the overdraft.

No Two-Signer Accounts

We do not offer Accounts on which two or more signatures
are required for a check or other withdrawal. Notwithstanding
any provisions to the contrary on any signature card or other
agreement you have with us, you agree that if any Account
purports to require two or more signers on items drawn on or
withdrawals from the Account, such provision is solely for your
internal controf purposes and is not binding on us. If more than
one person is authorized to write checks or draw items on your
Account, you agree that we can hanor checks signed by any
Authorized Signer, even if there are two or more lines on the items
for your signature and two signatures are required.

Specialty Accounts

TD Bank offers accounts providing benefits to specific

demographics. The following provisions explain the rules to these

specialty accounts,

a) TD Convenience Checking: TD Convenience Checking
for students and young adults: TD Convenience Checking
accounts provide a monthly maintenance fee waiver for
primary account owners age 17 through 23. if you are under
the age of 18, you must open a joint account with a parent
or legal guardian as the secondary owner. The monthiy
maintenance fee waiver benefits expire upon the primary
account owner’s 24th birthday at which time the account will
be subject to the monthly maintenance fee unless the $100
minimumn daily balance is maintained.

b) TD 60+ Checking: TD 60+ Checking accounts eligible for
Customers who are 60 years of age or older.

Trust Accounts

a) Unwritten: If your Account is designated as a trust Account,
in the absence of any written trust agreement provided to
us at Account opening, this Account is deemed a Revocable
Unwritten Trust, and you as trustee may withdraw all of the
funds during your lifetime. In the event of your death, the
Account will belong to the persan you named as Account
beneficiary, if that person is still living. That Account
beneficiary would have the sole right to withdraw the funds
in the Account atanytime after your death (although the Bank
may be entitled under applicable law to place a hold on the
funds before payment to the beneficiary), but not before,

b)- Written: If you have opened the Account as trustee of

a written trust or as trustee pursuant to court order, only

16

the trustee will be allowed to withdraw funds or otherwise
transact business on the Account as designated by the trust
instrument or court order. We can request a certified copy
of any trust instrument or court order, but whether or not a
copy is filed with us, we will not be held responsible or liable
to any of the written trust’s beneficiaries for the trustee’s
actions. Beneficiaries acquire the right to withdraw only as
provided in the trust instrument or court order.
The person(s) creating either of these Trust Account types
may make changes to the Account, including changes to the
beneficiaries or the Account type, and may withdraw funds on
deposit in the Account, only as permitted by the trust instrument
or court order.
Some jurisdictions have specific laws governing other specific
types of fiduciary Accounts. If you establish one of these types
of Accounts, you agree to comply with all of the laws applicable
to such types of Accounts.

With all fiduciary and custody Accounts, regardless of whether
a written trust instrument has been provided to us, the owners
and beneficiaries of the Account agree that we will not be
liable if the trustee or custodian commits a breach of trust or
breach of fiduciary duty, or fails to comply with the terms of
a written trust agreement or comply with applicable law. We
are not responsible for enforcing the terms of any written trust
agreement or applicable law against the trustee or custodian,
and can rely on the genuineness of any document delivered
to us, and the truthfulness of any statement made to us, by a
trustee or custodian.

Uniform Gifts/Transfers To Minors Act Accaunt

If your Account is opened under the Uniform Transfers to Minors
Act or Uniform Gifts to Minors Act, the funds in the Account
belong to the minor {depending on the jurisdiction in which you
have opened such an Account and the circumstances, a minor
may be a ¢hild under the age of eighteen {18) or under the age
of twenty-one (21)} you have named. You must provide to us
the minor’s Sacial Security Number. You, as custodian, or the
custodian you have named, may withdraw all of the funds in the
Account at any time for the benefit of the minor you have named.
Our contractual obligation to honor checks, orders, withdrawals
or other requests related to the Account is with the custodian
only. In the event of the custodian’s death, the person named as
successor custodian (as provided by law) will succeed to these
rights. When the minor reaches the age of majority applicable in
his or her jurisdiction, or at another time determined by applicable
law, the custodian shall transfer any funds remaining in the
Account to the minor or to the minor's estate.

Power of Attorney
We may, in our sole discretion {untess we are required by law to
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. .

recognize a statutory form of power of attorney), recognize the
authority of a person to whom you have given a power of attorney
to enter into transactions relating to your Account, until and
unless we receive written notice or we have actual notice of the
revocation of such power of attorney. However, you must show
us an original copy ar certified copy of the power of attorney,
properly notarized, and any other documentation we may ask for
from time to time. The power of attorney and all other documents
must be in a form satisfactory to the Bank, We will not be liable
for damages or penalty by reason of any payment made to, or at
the direction of, a person holding a power of attorney.

Certified Taxpayer {dentification Number (“TIN") or Social

Security Number (“SSN*)

Federal law requires you to provide to the Bank a valid and

certified Taxpayer Identification Number ("TIN") or Social Security

Number (*SSN"}. We may be required by federal or state law to

withhold a portion of the interest credited to your Account in

the following circumstances:

a) you do not give us a correct TIN or SSN;

b) the IRS tells us that you gave us an incorrect TIN or SSN;

¢} the IRS tells you that you are subject to backup withholding
because you have under-reported your interest or other
income;

d) you fail to certify to us that you are not subject to backup
withholding;

e) you do not certify your TIN or SSN to us; or

f) there may be other reasons why we may be required to do
so under applicable law.

if we do this, the amount we withhold will be reported to you

and the IRS and applied by the IRS to the payment of any Federal

income tax you may owe for that year.

Credit Verification and Obtaining

Financial Information

You agree that we may verify credit and employment
history through third parties, including but not limited
to consumer reporting agencies, or verify any previous
banking relationships of yours for any Accounts you
have with the Bank now or in the future. If an Account is
dedlined based on adverse information, you may request from the
consumer reporting agency a copy of the information supplied
to us. Additionally, if your Account is closed for insufficient funds
activity or other negative reason, a report may be made by us to
one or more consumer reporting agencies or other third parties
if permitted by applicable law. Please notify us if you have a
dispute or if you have questions regarding the information we
provide. Write to us at: TD Bank Overdraft Collections, Mailstop
ME02-002-036, P.C. Box 9547, Portland, ME 04112, Please
provide your name, Account number, and why you believe there
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is an inaccuracy or describe the item you are not sure about. We
will complete any investigation and notify you of our findings
and, if necessary, corrections. Please note that calling us will not
preserve your rights.

If you are a ficensed attorney, you agree that we may report
information about overdrafts on and/or returned checks drawn
on Accounts which you maintain as trustee far the benefit of
another person or in any fiduciary capacity, to the extent and in
the manner required by applicable laws, rules, or regulations. You
agree that we have no liability to you for reporting any information
to applicable authorities regarding any Account which we believe
in good faith is subject to such laws, rules, or regufations.

If you're having trouble with payments, lenders want to explore
options with you. Visit td.com or reach out to the Nationa!
Foundation for Credit Counseling online or by phone at
1-877-357-6322 for help.

Conflicting Demands/Disputes

if there is any uncertainty or conflicting demand regarding

the ownership of an account or its funds; or we are unable to

determine any person’s authority to give us instructions; or we
are reguested by law enforcement or a state or local agency to
freeze the account or reject a transaction due to the suspected

financial abuse of an elder or dependent adult; or we believe a

transaction may be fraudulent or may violate any law, we may,

in our sole discretion:

1) freaze the account and refuse transactions until we receive
written proof (in form and substance satisfactory to us) of each
person’s right and authority over the account and its funds;

2) dose the account and distribute the account balance, subject
to any debts or obligations owed to the Bank, equally to each
accountholder;

3) refuse transactions and return checks, marked “Refer to
Maker” {or similar language);

4) require the signatures of all authorized signers for the
withdrawal of funds, the closing of an account, or any change
in the account regardless of the number of autharized signers
on the account;

5) reguestinstructions from a court of competent jurisdiction at
your expense regarding the account or transaction; and/or

6) continue to hanor checks and other instructions given to us
by persons who appear as authorized signers according to
our records. The existence of the rights set forth above shall
not impose an obligation on us to assert such rights or to
deny a transaction.

If any person notifies us of a dispute, we do not have to decide if

the dispute has merit before we 1ake further action. We may take

these actions without any liability and without advance notice,
unless the law says otherwise
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Changing Your Account
If we agree to let you make any change to your Account type in
the middle of the Account’s interest and/or service charge cycle,
without requiring you to open a new Account and without
changing your Account number, you agree that the following
rules will apply to the period in which we allow you to make
this change:

a) Interest: The rules for the payment of interest (if any) on the
new Account will take effect on the day the type of Account
is changed (the “Change Date"). For the days before the
Change Date, the rules for the payment of interest (if any)
and for any minimum balance that must be maintained in
order to qualify for interest (if any) that applied to the old
Account will apply.

b) Fees and Charges: The rules for all fees and charges that
we may charge in connection with the new Account, and
for any minimum balance that must be maintained in order
to avoid certain fees and charges, will take effect after the
Change Date.

¢) Account Statement: if you receive statements, the Account
statement you will receive for the statement period that
includes the Change Date will show: (1) the total interest
earned or accrued during the entire statement period; (2) the
correspanding “annual percentage vield earned"” for the entire
statement period; and (3) the fees and charges subtracted
from your Account during the entire statement period.

Adverse Claims; Interpleader; Legal Process

We need not honor any claim against or involving an Account
unless we are required to do 5o by order of a court or government
agency that has jurisdiction over us, or pursuant to applicable
lawe. This rule applies to any person asserting any rights or interest
regarding an Account, including you and other persons who are
authorized to make withdrawals or write checks or who present
a power of attorney signed by you.

If we receive notice of any daim or dispute or of any legal
proceeding we reasonably believe involves you or any of your
Accounts, in our discretion we may suspend transactions on any
Account which we believe to be affected until final determination
of the claim or proceeding. We may place a hold on any funds
in the Account and suspend transactions whether the affected
Account is in your name alone or is a joint Account. An Account
may be suspended even though the suspension may have been
due to inadvertence, error because of similarity of the names of
depositors, or other mistake.

You agree that we may comply with any state or federal legal
process, including, without limitation, any writ of attachment,
adverse claim, execution, garnishment, tax levy, restraining order,
subpoena or warrant relating to you or your Account which we
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believe to be valid, without any liability from us to you. You agree
that if we are served with legal process at any of our Stores or
offices, we may comply with it, even if it is served at a location
other than where your Account was opened. Further, you agree
that we may comply with such process as we deem appropriate
under the circumstances even if the legal process or document
appears to affect the interest of only one owner of a joint
Account. In such case, we may refuse to permit withdrawals or
transfers from your Account until such legal process is satisfied
or dismissed even if such action results in insufficient funds to
pay a check you have written or otherwise satisfy an obligation
you may have incurred.

You agree that we are entitled to a processing fee, for which you
are liable to us, upon receipt of any legal process. We may deduct
such fee, as well as any expenses, including without limitation
attorneys’ fees, in connection with any such document or legal
process, from your Account or any other Account you may have
with us without prior notice to you, or we may bill you directly
for such expenses and fees. Any garnishment, attachment or
other levy against your Account shall be subject to our right of
set-off and security interest.

You agree that we will not pay and you shall not be entitled to
receive interest on any funds we hold or set aside in connection
with or in response to legal process. Finally, you agree that we may
accept and comply with legal process, irrespective of how and/
or where it was received even if the law requires any particular
method of service.

You agree to indemnify us against all losses, costs, attorneys’ fees,
and any ather liabilities that we incur by reason of responding to
or initiating any legal action, including any interpleader action
we commence involving you or your Account. As part of that
indemnity, in the event we incur liability to a creditor of yours as
a result of our response or failure to respond to a legal action,
you agree to pay us on demand the amount of our liability to
your creditor and to reimburse us for any expense, attorneys’ fees,
or other costs we may incur in collecting the amount from you.
We may, in our sole discretion and without any liability to you,
initiate an action in interpleader to determine the rights of the
persons making adverse claims to your Account. We may exercise
the right regardless of whether the persons making the adverse
claims have complied with all statutory requirements pertaining
to adverse claims, such as posting a bond or giving other surety.
Upon initiation of an interpleader action, we will be relieved and
discharged of all further duties and obligations.

If You Owe Us Money

if you withdraw funds from your Account that you do not have
a right to withdraw, including the amount of a check or other
itern which we later charge back to your Account or any amounts
that may be credited to your Account in error, you will have to
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.

pay us back. If you do not, the Bank may apply the funds in or
deposits to your Account {or any other related account) against
the debt or obligation owed to us, without providing notice to
you, except that this provision does not apply to any consumer
credit covered by the federal Truth in Lending law. In the event
that your Account is a joint account, the Bank may access the
funds in your Account to satisfy a debt or obligation owed by
any of the accountholders to the Bank.

If there are not enough funds in your Account to cover the debts
or obligations owed to the Bank, we may overdraw your Account,
without being liable to you. Some dovernment payments {such
as Social Security, Supplemental Security Income, Veterans and
other federal or state benefit) may be protected from attachment,
levy, garnishment, or other legal process under federal or state
law. If such protections would otherwise apply to the funds in or
deposits to your Account, you waive these protections and agree
that we may use these funds or deposits to satisfy debts owed
to the Bank. The Bank also may bring a lawsuit against you to
get the money back. We can also do this if you owe us any fees
or charges in connection with your Account and you do not pay
us. If we bring a lawsuit against you, you agree to pay our court
costs and reasonable attorneys’ fees as awarded by the court
and as permitted by law.

Right of Set-Off

Unless we are prohibited by applicable law, the Bank can take
any funds in any of your Account{s) to pay any debt you owe
us or liability. This is called the right of set-off and applies to all
funds of yours in our passession now or in the future, We can
use this right of set-off without giving you any notice (unless
notice is required by applicable law) and without going through
any legal processes or court proceedings. If this is a joint Account,
the right of set-off applies to deposits of each co-owner to pay
the debts owed to us by any or all of you. Likewise, we could
withdraw money from an Account owned by only one person
and apply it to reduce the joint debt of that person and ancther
person. This right of set-off does not apply to your Account if: (a)
it is an IRA or a tax-deferred retirement Account, Health Savings
Account, or Coverdell Education Savings Account; or (b) the
debt is created by a consumer credit transaction under a credit
card plan; or (c) the debtor’s right of withdrawal arises only in a
representative capacity.

We also have a right to place a hold on funds in your Account(s)
if we have a claim against you or pending exercise of our right of
set-off. If we place a hold on your Account, you may not withdraw
funds from the Account and we can refuse to pay checks or other
iterns drawn on the Account.

in addition to any right of set-off, you hereby grant to the Bank
a security interest in your deposit Accounts to secure all loans or
other extensions of credit, now or in the future.
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Death/Incompetence

Your death, or a declaration that you are legally incompetent to
handle your affairs, does not end our authority to pay checks
signed or other items authorized by you, to accept deposits or
to collect items deposited until we receive written notice of your
death or declared incompetence. Even after we receive notice,
we can pay checks or ather items authorized by you before your
death or declared incompetence for such period of time permitted
under applicable law.

On joint Accounts, your death or declared incompetence does
not affect the rights of any other owner of the Account to make
deposits, make withdrawals or, if applicable, write checks. We
may require the surviving owners and any in-trust-for Account
beneficiary to provide reasonable proof of your death or
incompetence and, in some jurisdictions, provide any tax releases
or other documents or consents needed from government
authorities befare we pay any checks or other items authorized
on your joint Account or allow the surviving owners or your
beneficiary to withdraw any funds from the Account. Each of
you is responsible for notifying us when any other joint owner
of an Account dies.

Certain checks or other items made payable to a deceased joint
Account holder (e.g. Social Security checks or electronic deposits)
must be returned to the issuer and may not be used, cashed or
disposed of in any other way by the surviving Account holders.
If such items are used, cashed or disposed of by any one or all
of the surviving Account holders, each Account holder remains
liable for the amount of the itern and any charges incurred as a
result of the improper use of the item. In our discretion, we can
charge your Account for the amount of these items and remit
payment to the issuer of the item.

Limited Liability

UNLESS EXPRESSLY PROHIBITED QR OTHERWISE RESTRICTED
BY APPLICABLE LAW, THIS AGREEMENT, OR THE ELECTRONIC
FUNDS TRANSFERS DISCLOSURE, THE BANK'S LIABILITY IS
LIMITED AS FOLLOWS: THE BANK WILL NOT BE LIABLE TQ YOU
FOR PERFORMING OR FAILING TO PERFORM OUR SERVICES
UNDER OR IN CONNECTION WITH THIS AGREEMENT UNLESS
WE HAVE ACTED IN BAD FAITH. WITHOUT LIMITING THE
ABOVE, THE BANK WILL NOT BE LIABLE FOR DELAYS OR
MISTAKES WHICH HAPPEN BECAUSE OF REASONS BEYOND QUR
CONTROL, INCLUDING, BUT NOT UMITED TO, ACTS OF BANKING
AUTHORITIES, NATIONAL EMERGENCIES, ACTS OF GOD, FAILURE
OF TRANSPORTATION, COMMUNICATION OR POWER SUPPLY,
MALFUNCTION OF OR UNAVOIDABLE DIFFICULTIES WITH THE
BANK’S EQUIPMENT. SHOULD A COURT ESTABLISH THE BANK'S
LIABILITY TO YOU PURSUANT TO WHAT WAS DONE OR NOT
DONE UNDER THIS AGREEMENT, YOU MAY RECOVER FROM THE
BANK ONLY YOUR ACTUAL DAMAGES, IN AN AMOUNT NOT TO

23



Case 0:21-cv-61376-XXXX Document 1-2 Entered on FLSD Docket 07/06/2021 Page 30 of 80

EXCEED THE TOTAL FEES AND CHARGES PAID BY YOU TO THE
BANK PURSUANT TO THIS AGREEMENT DURING THE THREE (3)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING
RISE TO THE LIABILITY. IN NO EVENT WILL YOU BE ABLE TO
RECOVER FROM THE BANK INDIRECT, SPECIAL, CONSEQUENTIAL,
EXEMPLARY DAMAGES OR LOST PROFITS, WHETHER OR NOTIT
HAS NOTICE THEREQF.

This Agreement and the deposit relationship do not create a
fiduciary, quasi-fiduciary, or special relationship between you
and us. Our deposit relationship with you is that of debtor and
creditor. For IRA Accounts, you acknowledge that the Bank does
not provide fiduciary advice with respect to your IRA Account,
including, but not limited to advice regarding a contribution into
a specific IRA account, a distribution from a retirement account,
or a rallover from a retirement plan into an IRA deposit account.
You agree that you will neither sclicit nor rely upon the Bank or
any of its employees for any such advice.

The Bank's internal policies and procedures are solely for our own
purposes and do not impose on us a higher standard of care than
otherwise would apply by law witheut such policies or procedures.

Default

Your Account may be in default if: (a) you have repeatedly
overdrawn your Account; (b) you do not repay immediately any
overdraft; (c) you do not comply fully with any term or condition
of this Agreement or of any other agreement you may have with
us; {d) you give us false or misleading information about yourself
or any of your deposit or credit relationships with us or with
others; {e) you file or someane else files against you a petition in
bankruptcy; (f} any of your loans with us is past due or otherwise
in default; (g) we, in our sole discretion, are not satisfied with
your condition or affairs, financial or otherwise; or (h) we, in our
sole discretion, believe that your financial condition has suffered
an adverse change.

If you are in defauit, we may close any or all of your Accounts,
with or without notice (unless notice is required under applicable
law), or we may exerdise all available rights and remedies provided
elsewhere in this Agreement or other agreements and all rights
and remedies available at law or equity.

Indemnity

a) In General. You agree to indemnify, and hold TD Bank
harmless from and against any and all losses, liabilities,
penalties, damages, costs, expenses (including, but not limited
to, attorneys’ fees and court costs) or other harm or injury
that we may incur as a result of any claim asserted against us
by any third party arising out of any action at any time taken
or omitted to be taken by (i) you under or in connection with
this Agreement, including, but not limited to, your failure to
observe and perform properly each and every obligation in
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accordance with this Agreement and any other agreement
which you enter into with us; or {i}} us in refiance upon any
certification, evidence of authority, or other document or
notice given or purporting to have been given by you to us,
or any information or arder which you provide to us. This
indemnification does not apply to claims that you may assert
against us, or to any amounts we are obligated to pay you
under the terms of this Agreement or applicable law.

b) Your Instructions to Us. Without limiting the abave, if
you give us instructions which we believe may expose us to
potential liability, we may refuse to follow your instructions.
if we decide tc follow your instructions, you agree to
indemnify us against all losses, costs, attorneys' fees and
any other liabilities we incur. In addition, we may ask you for
certain protections, such as a surety bond or your indemnity
in a form satisfactory to us.

Jury Trial Waiver

YOU AND WE EACH AGREE THAT NEITHER YOU NOR WE
SHALL (A) SEEK A JURY TRIAL IN ANY LAWSUIT, PROCEEDING,
COUNTERCLAIM, OR ANY OTHER ACTION BASED UPON, OR
ARISING OUT OF, THIS AGREEMENT OR ANY ACCOUNT OR THE
DEALINGS OF THE RELATIONSHIP BETWEEN YQU OR US, OR (B)
SEEK TO CCONSOUIDATE ANY SUCH ACTION IN WHICH A JURY
TRIAL CANNQOT BE OR HAS NOT BEEN WAIVED. THE PROVISIONS
OF THIS SECTION SHALL BE SUBJECT TO NO EXCEPTIONS.
NEITHER YOU NOR WE HAVE AGREED WITH OR REPRESENTED
TO THE OTHER THAT THE PROVISIONS OF THIS SECTION WILL
NOT BE FULLY ENFORCED IN ALL INSTANCES. YOU AND WE EACH
ACKNOWLEDGE THAT THIS WAIVER HAS BEEN KNOWINGLY
AND VOLUNTARILY MADE.

Demand Deposit Accounts and Sub-Accounts

All Checking Accounts consist of two separate sub-Accounts:
a transaction sub-Account, and a non-transaction sub-Account,
Whenever your transaction sub-Account balance exceeds a certain
level (which we may set and change at our discretion without
notice to you), funds above that level may be transferred from
the transaction sub-Account to the non-transaction sub-Account
at the Bank’s discretion, as often as once each day. All of your
Checking Account transactions are posted to the transaction
sub-Account. Balances transferred to the non-transaction sub-
Account are transferred back to the transaction sub-Account to
meet these transactional needs, so there is no adverse impact on
the availability of the balances held in your Checking Account. in
accordance with federal limitations, no more than six (6) transfers
from the non-transaction sub-Account can occur during any
statement cyde. Therefore, if a sixth {6th) transfer is needed, we
will return all balances to the transaction sub-Account for the
remainder of the statement cycle.
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These sub-Accounts are treated as a single Checking Account for
purposes of deposits and withdrawals, access and information,
statement reporting, and any fees or charges. There are no
separate or additional balance reguirements, fees, or charges
associated with the creation of these sub-Accounts. If your
Checking Account is a non-interest bearing Account, neither the
transaction sub-Account nor the non-transaction sub-Account
receives any interest. If your Checking Account is an interest-
bearing Checking Account, both the transaction sub-Account
and the non-transaction sub-Account receive the same interest
rate at all times, and your periodic statement will reflect a single
blended Annual Percentage Yield {"APY") and APY Earned.

In accordance with federal regulations, we reserve the right to
require seven (7) Calendar Days advance notice of withdrawals
from interest-bearing transaction sub-Accounts and all non-
transaction sub-Accounts. While the Bank is required to reserve
this right, the Bank does not presently exercise this right.

Miscellaneous

a) OQur Right to Refuse/Close Accounts: The Bank reserves
the right to refuse to open any Account and to terminate any
Account at any time, and for any reason, or no reason without
notice to you (unless notice is required under applicable law).
This Agreement survives the closing of your Account.

b) Our Right to Delay Enforcement: We can choose ta not
enforce or delay in enforcing any provisions of this Agreement
without losing the right to enforce them in the future.

o Assignment: Your Account may not be transferred, pledged
or assigned without the Bank’s prior written consent, to be
given or refused at the Bank’s sole discretion.

d) ltems in the Mail: We are not responsible for any items you
mail to us that are lost in transit. Therefore, you may not wish
to place currency or coupons in the mail.

e) Direct Depagsit: If you have direct deposit, you agree that if a
direct deposit must be returned for any reason, you autharize
us to deduct the amount from this Account or any other
Account you may have with us, without prior notice and at
any time.

f} Accounts with Zero Balance:

i) Your Account may not be considered closed if you
transfer all of the funds out of your Account or reduce
the Account balance to zero. We may continue to assess
fees to your Account; please refer to the Personal Fee
Schedule and Personal Account Maintenance Information
grid for any applicable fees.

ii) Accounts can only be closed by you if the current balance is
at zero. If you would like to close your Account, you must
contact us directly by visiting one of our Stores, contacting
Customer Service at 888-751-9000, or by written request.
When submitting a written request, you must include
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the Account number(s) and mailing address (the address
you would like the check mailed). The letter must be
signed and notarized. Written requests must be sent to:
TD Bank, NA
PO Box 1377
Lewiston, ME 04243-1377
i) You should not close your account until all the transactions
you arranged for have been paid, and you should leave
enough funds to pay them and any fees. You will owe
us for any fees or transactions that are pending during
the Account closure process or that post to your Account
before we close the Account. Your account will nct be
closed until we process your request.
Please check your account following your request date to
ensure the Account has been closed.
iv) We may consider any Account (excluding CDs) that has a
zero balance for forty-five (45) Calendar Days to be closed.
v) This section does not change our ability to close Your
Account(s) at any time within our discretion for any reason
or no reason at all.
Notice of Address Changes: You must notify us in writing,
by phone or at any of our banking offices, of any change
of address. Any communication we send to you at the last
address as shown on our records will be binding on you for
all purposes. You agree we may change your address on our
records based on information provided by the United States
Postal Service without notice to you.
Abandoned Accounts: If your Account is considered to be
abandoned under applicable law because you have not used
or acknowledged your Account for a time period directed
by law, we must turn over the funds in your Account to the
appropriate governmental authority. We may give notices as
required by law before we do this. You may try to reclaim
funds turned over to the governmental authority to the extent
permitted by applicable law.
Account Mailings: From time to time, the Bank may enclose
advertising or promotional materials with any periadic
statement that is mailed or otherwise made available to you
with respect to your Account(s). These materials may inciude,
without limitation, information regarding new, modified or
discontinued products or services, as well as sweepstakes
or other contests sponsored by the Bank. By opening and
maintaining an Account with the Bank, you consent to the
mailing and receipt of these advertising or promotional
materials with your pericdic statement.
Banking Practices: [n the absence of a specific provision in
this Agreement to the contrary, your Account will be subject to
our usual banking practices and, to the extent not inconsistent
therewith, the general commercial banking practices in the
area we serve.
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k)

n)

Severability: If any provision of this Agreement is invalid,
changed by applicable law or declared invalid by order of
a court, the remaining terms of this Agreement will not be
affected, and the invalid provision shall be reformed in order
to preserve the original intent of this Agreement to the fullest
extent feasible. However, if such reformation is not feasible,
this Agreement will be interpreted as if the invalid provision
had not been placed in this Agreement.

Governing Law: This Agreement and any claim, controversy
or dispute arising under or related to this Agreement shall
be governed by and interpreted in accordance with federal
law and, to the extent not preempted or inconsistent
therewith if you opened your Account in person in a Store
(or branch) by the laws of the jurisdiction in which the Store
{or branch) where you opened your Account is located, or if
you are a government or other public entity, by the laws of
the jurisdiction pursuant to which you were incorporated or
otherwise organized. If you opened your Account online or
by telephone then this Agreement and any claim, controversy
or dispute arising under or related to this Agreement shall be
governed by and interpreted in accordance with federal law
and, to the extent not preempted or inconsistent therewith
then by the laws of the jurisdiction of your State of residence
at the time you opened your Account online.
Amendments: We reserve the right ta change the terms
of this Agreement or change the terms of your Account at
any time. We will give you such notice of the change as we
determine is appropriate, such as by statement message or
enclosure, letter, or as posted in the Store, and as required
under applicable law. Where applicable law permits, we can
notify you of the changes by posting a new version of this
Agreement online, or by making the new version available in
our Stores. Your continued use of the Account following the
effective date of any such change indicates your consent to
be baund by this Agreement, as amended. If you would like
a copy of a current Agreement or have questions, please ask
any Bank representative or call us at 1-888-751-9000.

Maine Disclosure of Complaint Resolution Procedures:
I you have a dispute with TD Bank regarding your deposit
Account, you may contact us and attempt to resolve
the problem directly. If we fait to resolve the problem, you
may communicate the problem and the resolution you are
seeking to:

Bureau of Financial Institutions

36 State House Station

Augusta, Maine 04333-0036

To file a complaint electronically, you may contact the Bureau
of Financial Institutions at the following Internet address;
maine.gov/pfr/financialinstitutions/complaint.htm.
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The Bureau of Financial Institutions will acknowledge receipt
of your complaint promptly and investigate your claim. You
will be informed of the results of the investigation. When your
complaint involves a federally-chartered financial institution
or credit union, the Bureau of Financial institutions will refer
it to the appropriate federal supervisory agency and inform
you to whom it has been referred.

Bonus and Promotions: From time to time, we may offer
cash, rate or TD Bank Gift Card bonuses for opening or
maintaining a personal deposit account and meeting specific
criteria. Once the offer criterion is met, the bonus will be
credited into the new personal deposit product. Account
must remain open, active and in goad standing. If the deposit
account s dosed by the Customer or TD Bank within 6 months
after account opening, TD Bank does reserve the right to
deduct the bonus amount at account closing. TD Bank may
issue you an IRS Form 1099-MISC or other appropriate forms
reporting the value of the Banus. Offer may be withdrawn at
any time and is subject to change. One bonus per Customer
and cannot be combined with any other offer. TD Bank
Employees and Canadian cross-border banking Customers
are not eligible.

Part II: Truth in Savings Disclosure

a)

b)

d

Accounts Covered: "Accounts” covered by this disclosure
include ALL personal deposit Accounts including Checking,
interest bearing Checking, Money Market Accounts, Savings,
and Certificates of Deposit {calied “CDs"). Your Account
will be considered open when you sign a signature card
and we receive credit for your initial deposit. You must also
complete and sign any other Account documentation that we
may require from time to time to maintain your Account.
Where applicable, information also pertains to like Private
Banking Accounts.

Minimum Account Requirements:

i) To Open Accounts: To open an Account, you must

deposit the amount shown in the accompanying Personal
Account Maintenance Information grid.

i) To Avoid Imposition of Monthly Maintenance Fees:
To avoid the imposition of monthly maintenance fees,
you must maintain the minimum requirements for your
specified type of Account for that particular monthly
cydle as outlined in the Personal Account Maintenance
Information grid.

Fees & Charges: Monthly maintenance fees are shown in the

accompanying Personal Account Maintenance Information

grid. You agree to pay all fees applicable to the Account
including those detailed in the Personal Fee Schedule. You will
be notified at least thirty (30) days in advance of any changes
to these fees.
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i) Paper Statement Fee: We may impose a fee, as disclosed
on the Personal Fee Schedule, for certain Account types
that choose to receive paper statements.

The Paper Statement Fee is charged per Account, not per

statement; therefore a combined statement with more than

one Account could receive multiple fees.

d) Interest Rate and ANNUAL PERCENTAGE YIELD:
The current interest rate on your Account and the
Annual Percentage Yield (or “APY") are as shown on the
accompanying Deposit Rate Sheet, which is considered part
of this disclosure.

Note: If this disclosure was given to you in connection with an

inquiry, the Interest Rate(s) and APY(s) shown are accurate as of

the date shown on our Deposit Rate Sheet. Current rates may be
obtained by calling Customer Service at the toll-free number {isted
on the back of this disclosure or visiting our website.

TD_Convenience Checking, TD Simple_Checking and Savings

Transaction Accounts; These are non-interest bearing Accounts

and have no APY.

All_interest bearing_Checking, Savings. and Money Market

Accounts: The interest rate and APY may change daily and are

adjusted pericdically by the Bank based on various economiic

factors. There is no limit on changes up or down and the rates are
subject ta change at any time without notice.

i) TD Step Rate CDs: Three (3) and five (5) year terms
are available. The APY will increase every year on the
anniversary of the Account open date. At maturity, the
TD Step Rate CD will renew to a one (1) year term.

ii) All other CDs: The interest rate and APY are fixed for the
‘term of the certificate and may only be changed at maturity.

i) To Obtain the Annual Percentage Yield {"APY")
Disclosed: For Checking, Savings, and Money Market
Accounts, you must maintain the minimum tier balance
in the Account each day in order to obtain the disclosed
APY for that particular tier. For CDs, the initial Interest
Rate is determined by the balance at account opening.
Interest Rates for subsequent terms is determined by
the CD balance at the end of the grace period. The APY
disclosed assumes the Account remains on deposit for one
year at the same interest rate.

iv) Balance Computation Method: We use the daily balance
method to calculate interest on your Account. This method
applies a periodic rate to the principal in the Account
each day.

v} Accrual of Interest: For all deposit Accounts (except CDs),
interest begins to accrue no later than the Business Day we
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recaive credit for the deposit of non-cash items (for
example, checks). For Savings and Money Market Accounts,
interest is accrued each day on the full collected balance. The
collected balance is the available balance in your Account
as determined by our Funds Availability policy.

vi

=

Frequency of Compounding and Crediting of Interest
(Applicable to All interest Bearing Accounts): The
Bank compounds interest monthly. Interest is credited on
a monthly basis. If you or we close your interest bearing
Account before the date of interest posting, accrued
interest in the amount of $10 or more will be paid. Accrued
interest in an amount under $10 will not be paid except
at the discretion of the Bank.
e) Checking Balance Tier Structures

i) TD Beyond Checking: The chart which follows indicates
the balance tier levels used to determine the variable
interest rate and annual percentage yield (APY) being
applied to your Account. The interest rate and APY for
the appropriate tier will be paid on the full balance in

the Account.
Balance Tier Structure:
$ 0.01-§ 999.99
$ 1,000.00-3% 9,999.99
$10,000.00 — $24,999.99
$25,000.00 — $49,999.95

$ 50,000.00-9% 99,999.99
$100,000.00 — $249,999.99
$250,000.00 — $499,999 99
$500,000.00 — $999,399.99
$1,000,000.00+
i) TD Private Tiered Checking Account: The chart below
indicates the balance tier levels used to determine the
variable interest rate and APY being applied to your
Account. The interest rate and annual percentage yield
for the appropriate tier will be paid on the full balance in
the Account.
Balance Tier Structure:

$ 0.01-% 9,999.99
$10,000.00 - $24,992.99

$ 25,000.00 - $249,999.99
$250,000.00 — $499,999.99
$500,000.00+

f) Checking Account Information
iy TD Beyond Checking
1) Account Information: The monthly maintenance fee
for TD Beyond Checking Accounts will be waived in
each service charge cycle (a monthly period based on

your statement date) that the Account meets at least
one of the qualifications specified below.:

a) Your TD Beyond Checking account has direct deposits
of at least $5,000 or more
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b) You maintain a minimum daily balance of $2,500in
your TD Beyond Checking account

©) You maintain a $25,000 minimum daily combined
deposit, outstanding loan and/or mortgage balance
(excluding credit card) relationship in Accounts you
choose to link as specified in the Personal Account
Maintenance Information Grid,

TD Beyond Checking Accounts are eligible for
monthly maintenance fee waivers on one additional
TD Simple Checking Account and all personal Savings
Accounts (induding Money Market and Health Savings
Accounts} that you choose to link to your TD Beyond
Checking Account. You must request these waivers;,
they are not automatically applied. Waivers expire
when the TD Beyond Checking Account is closed.

Linked Accounts that are not eligible for monthly
maintenance fee waivers will need to meet the balance
requirements to avaid the monthly maintenance fee on
those Accounts.

2) Combined Balances: You can designate your TD
Beyond Checking Account as your primary Checking
Account and then link certain other Accounts to it
for Relationship Pricing. With Relationship Pricing,
balances in those Accounts are included in your daily
combined balance which is used to determine if the
monthly maintenance fee on your TD Beyond Checking
Account is waived.

You must tell us what other Accounts you want us to link to
your TD Beyond Checking Account for relationship Pricing.
We do not link your Accounts uniess you tell us to do so.
The Personal Account Maintenance Grid lists the required
daily combined balance for a TD Beyond Checking Account
and the types of Accounts that can be linked for relationship
Pricing. Restrictions apply.

Once you have selected which Accounts to be included
in the combined balance, we will lock at the end-of-
Business-Day-balance of each selected Account and add
them together to get the total combined daily balance. If
your end-of-Business-Day-balance in one of the selected
Accounts is negative, it will have a negative effect on the
total combined daily balance requirement.

When an existing Account is closed and a new Account
is opened to replace the existing Account, we do not
automatically link the new Account to your TD Beyond
Checking Account, even if the existing Account was linked.
You must tell us to link the new Account for Relationship
Pricing.
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i} TD Private Tiered Checking: TD Private Tiered Checking
Accounts are eligible for monthly maintenance fee waivers
on one additional personal Checking Account and all
personal Savings Accounts that you choose to include in
a combined statement with your Private Tiered Checking
Account. You may also request waivers for any TD Health
Savings Account(s) you own. You must request these
waivers; they are not automatically applied. Waivers expire
when the Private Tiered Checking Account is closed.

q) Savings Balance Tier Structures

iy TD Beyond Savings and TD Private Tiered Savings:
The chart which follows indicates the balance tier levels
used ta determine the variable interest rate and APY being
applied to your Account. The interest rate and APY for the
appropriate tier will be paid on the full collected balance
in the Account.
Balance Tier Structure:
$ 0.01-$19,999.39 § 250,000.00-3% 499,999.99
$20,000.00 - $49,999.99 ¢ 500,000.00-% 992,999.99
$50,000.00 ~ $99,999.99  § 1,000,000.00 - $9,999,999 .99
$100,000.00 - $249,989.99 $10,000,000.00+

ii) TD Growth Money Market: The chart below indicates
the balance tier levels used to determine the variable
interest rate and APY being applied to your Account. The
interest rate and APY for the appropriate tier will be paid
on the full collected balance in the Account.

Balance Tier Structure:
$ 001-% 99999

$ 1,000-%1,999.99

$ 2,000-$4,999.99

$ 5,000 - $9,999.99
$10,000 - $24,599.99

h) Savings Account Information

i} TD Beyond Savings: For personal and certain personal
trust TD Beyond Savings Accounts, the interest rate and
APY applied will also be determined by whether or not we
have on record an eligible TD Bank Account linked to your
TD Beyond Savings Account. Eligible Accounts include
personal TD Bank Mortgage, Home Equity, Credit Card
or active personal or small business Checking Accounts.

Definition of personal and certain personal Trust TD Beyond
Savings Accounts:

$ 25,000-% 49,999.99
$ 50,000-% 99,999.99
$100,000 - $249,999.99
$250,000 +

Account Eligibility
Type Requirements

Ownership Requirements

TD Beyond | Open Individual, Primary or Secondary
Savings Owner, OR Trust set up with a
Social Security Number or Tax
Identification Number, or be a
Trustee of such a Trust Account
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Eligible Accounts you may link:

rate and APY applied to your Account from the first Business Day
of the next calendar month will be adjusted to reflect this change.
For the current interest rate on your Account, please refer to
the appropriate table on the accompanying Deposit Rate Sheet.

Type of TD Beyond
Savings Account

Table on Rate Sheet

Qualifying TD Beyond Savings

Accounts with an eligible

TD Bank Account linked to it

TD Beyond Savings with
Rate Bump

Account Eligibility Ownership
Type Requirements Requirements
Mortgage* In good standing {Active, | Individual,

and with a Mortgage Primary or

Payment no more than | Secondary

90 days past due) Qwner
Home Equity In goad standing (Active) | Individual,
Line of Credit, Primary or
Home Equity Loan Secondary

Owner -
Credit Card Open Individual or
Prirary Owner

Personal In good standing {not individual,
Checking Closed or Abandoned) Primary or

with at least three- Secondary

Customerinitiated Deposit, | Owner

Withdrawal, Payment or

Transfer transactions posted

each calendar month or

with a direct deposit each

calendar month to qualify

for the rate bump during

the following calendar

monith.
Small Business In good standing (not Primary,
Checking Closed or Abandoned) secondary, or

with at least three- DBA owner;

Customer-initiated Deposit, | or authorized

Withdrawal, Payment or signer or

Transfer transactions posted | controller

each calendar month or

with a direct deposit each

calendar month to qualify

for the rate bump during

the following calendar
month.

*Martgages that we na longer service are nat eligible
In addition, certain Trust Accounts are eligible to be linked:

Account Eligibility Ownership
Type Requirements Requirements
Personal In good standing (not Trust set up with
Checking Closed or Abandoned) a Social Security
(small business | with at least three- _ | Number or Tax
checking not | Customer-initiated Depaosit, | |dentification
eligible) Withdrawal, Payment or Number, or be a

Trar;]sferl traélsactlontsh posted | Tstee of such a

each calendar month or

with a direct deposit each Trust Account

calendar month to qualify

for the rate bump during

the following calendar -

month.

On the last Business Day of a calendar month, if you donothave a
linked, eligible Account (personal Mortgage, Home Equity, Credit
Card, or active personal or small business Checking), the interest
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All other TD Beyond
Savings Accounts

TD Beyond Savings with
Standard Rate

Information regarding your linked Account may be made available
to any other owner or signer on any of the Accounts you have linked.
if you choose to link your personal Account to. an Account for
which you serve as trustee, either of your Accounts may receive a
financial benefit, which could be a violation of your fidudiary duties.
i) TD Growth Money Market: For personal and-certain
personal Trust TD Growth Money Market Accounts, the
interest rate and APY applied will also be determined by
whether your Account meets all of the following criteria;

1) Whether or not your TD Growth Money Market

Account qualifies, as defined below:

Account Eligibility Ownership

Type Requirements |Requirements

TD Growth Open Individual, Primary or
Money Market™M Secaondary Owner, OR

Trust set up with a
Social Security Number,
or be a Trustee of such
a Trust Account

2) Whether or not we have on record an eligible, personal
TD Bank Checking Account linked to your TD Growth
Money Market Account. Eligible Accounts you may

fink include:
Account | Eligibility Ownership Requirements
Type Requirements
Personal  {In good standing  |Individual, Primary or
Checking  |{notClosed or Secondary Owner

Abandoned) :

Personal  |In good standing | Trust set up with a Sadial
Checking  |(notClosed or Security Number, or be
(Trust) Abandoned) a Trustee of such a Trust

Account

3) Whether or not your TD Growth Money Market has
grown by $50 or more during your current statement
cycle. This is determined by camparing the closing
balance on your current statement to the closing
balance on your prev;c;_us statement.
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4) Whether or not you made at least one qualifying
transfer into your TD Growth Money Market Account
during your current statement cycle.

A qualifying transfer is a recurring transfer of any
amount from a TD Bank Account. Eligible transfers
include recurring transfers set up by phone or at a
TD Bank Store, or through Online Banking. Transfers
set up using ATMSs, voice response units, overdraft
protection transfers, and sweeps are not eligible.

In addition, an immediate transfer completed
through Online Banking will also qualify.

To be eligible, your qualifying transfer must post
during the period starting the first Business Day
and ending the last Business Day of your current
statement cycle. Please be aware of the available
balance in your Accounts - transferring funds from
an Account with an insufficient balance may result
in an Overdraft and a fee may be charged. Please
refer to the Overdraft section for details.

On the last Business Day of your statement cycle,
we will determine whether you meet the above
requirements, and the interest rate and APY applied
to your Account fram the first Business Day of the
next statement cycle will be adjusted, if necessary,
to reflect your Account qualification status,

For the current interest rate on your Account, please

refer to the appropriate table on the accompanying
Deposit Rate Sheet.

‘ Type of TD Growth Money Market

Table on Rate Sheet

Qualifying TD Growth Money Market | TD Growth Money

Accounts with a linked eligible
Checking Account, net balance
growth of at least $50, and a
recurring transfer into the Account

Market {with
Qualifying Activity)

All other TD Growth Money Market

Accounts

TD Growth Money
Market {without
Qualifying Activity)

Non-personal TD Growth Money Market Accounts will receive
the interest rate and APY applicable to TD Growth Money Market
Accounts without qualifying activity.

Information regarding your linked Account may be made
available to any other owner or signer on any of the Accounts
you have linked.

If you choose to link your personal Account to an Account for
which you serve as trustee, either of your Accounts may receive a
financia! benefit, which could be a violation of your fiduciary duties.
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i) TD Simple Savings: The monthly maintenance fee for
TD Simple Savings Accounts will be waived in each service
charge cycle (a monthly period based on your statement
date) that the Account meets all of the criteria specified
below. This waiver is only available for 12 months from
the date you open your Account, or 12 months from the
date when you switch your Account to TD Simple Savings.
1) Your TD Simple Savings Account must qualify, as

defined below:

Account | Eligibility Ownership Requirements
Type Requirements

TD Simple | Open Individual, Primary or Secondary
Savings™ Owner, OR Trust set up with a

Social Security Number, or be a
Trustee of such a Trust Account

2) We must have on recard an eligibie, personal TD Bank
Checking Account linked to your TD Simple Savings
Account. Eligible Accounts you may link include:

Account | Eligibility Ownership Requirements
Type Requirements
Personal {in good standing { Individual, Primary or
Checking | {not Closed or Secondary Owner

Abandoned)
Personal | n good standing | Trust set up with a Social Security
Checking | (not Closed Number, or be a Trustee of such
(Trust) or Abandoned) | a Trust Account

3) There must have been at least one qualifying transfer
into your TD Simple Savings Account.

* A qualifying transfer is a recurring transfer of at

least $25 from a TD Bank Account. Eligible transfers
include recurring transfers set up by phone or at a
TD Bank Store, or through Online Banking. Transfers
set up using ATMSs, voice response units, overdraft
pratection transfers, and sweeps are not eligible.

In addition, an immediate transfer completed
through Online Banking will also qualify.

To be eligible, your qualifying transfer must post
during the period starting the last Business Day of
your previous service charge cycle and ending the
second-to-last Business Day of your current service
charge cycle (See example in chart below). Please
be aware of the available balance in your Accounts
- transferring funds from an Account with an
insufficient balance may result in an Overdraft and
a fee may be charged. Please refer to the Qverdraft
section for details.
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Example

Previous Service Charge Cycle | Monday, June 1st through
Tuesday, June 30th

Current Service Charge Cycle | Wednesday, July 1st through
Friday, July 31st

Dates you can make Monday, June 29th through
a qualifying transfer Thursday, July 30th

We will determine whether your Account qualifies for this monthly
maintenance fee waiver on the second-to-last Business Bay of
your current service charge cycle.

i) Special Information for Certificates of Deposit:

i) TD Choice and Private CDs: The chart which follows
indicates the balance tier levels used to determine the
interest rate and APY being applied to your Certificate
of Deposit. The balance tier level for your Certificate of
Deposit is determined by the opening balance of your CD
and will not vary throughout the term of your deposit.
After maturity and if your CD auto-renews, the balance
tier level for your Certificate of Deposit for subsequent
renewed terms will be determined by the balance at the
end of your Grace Period.

Balance Tier Structure:

$250.00 — $9,999.99 $50,000 — $99,999.99
$10,000 - $49,999.99 $100,000+

i) Certificates of Deposit Information

TD Choice CDs For personal and certain personal trust
TD Chaice CDs, the interest rate and APY applied will also
be determined by whether or not we have on record an
eligible TD Bank Persona! Checking Account at the time
that the CD is opened or matures.

Definition of personal and certain personal Trust TD Choice CDs:

Account Eligibility Ownership Requirements
Type Requirements
TD Choice CD | Open Individual, Primary or

Secondary Owner, OR Trust
set up with a Social Security
Number, or be a Trustee of
such a Trust Account

Eligible Relationship Accounts:

Account Eligibility Ownership

Type Requirements Requirements

Personal in good standing {(not Individual, Primary

Checking Closed or Abandoned) | or Secondary
Owner
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In addition, certain personal Trust Accounts qualify your
TD Choice CD for the Relationship interest rate:

Account Eligibility Ownership Requirements
Type Requirements

Personal In good Trust set up with a Sacial
Checking standing {not | Security Number or be
(smalt Closed or a Trustee of such a Trust
business Abandoned) Account

checking not .

eligible)

if you have an eligible TD Bank Personal Checking Account
on the date that you open your TD Choice CD, your
TD Choice CD will earn the Relationship rate and APY.
For the current interest rate on your Account, please refer
to the appropriate column on the accompanying Deposit
Rate Sheet for your initial term. For subsequent terms,
Relationship status will be determined on the business day
prior ta the maturity of your TD Chaice CD.

iii) Early Withdrawal Penalties: No part of the principal

may be withdrawn prior to maturity without the Bank's
consent. No withdrawals will be permitted during the
first seven (7} days of the CD term. If the Bank does
allow an early withdrawal, the following penalties will be
calculated and charged based an your current balance
and interest rate;

CD Term

Penalty

7 — 89 days

All interest

90 days < 1 year

3 months’ interest

1 year < 2 years

6 months’ interest

2 years < 3 yeals

9 months' interest

3 years < 4 years

12 months’ interest

4 years < 5 years

18 months’ interest

5 years +

24 months’ interest

In certain circumstances, such as the death or incompetence
of an owner of the CD, the penalty may be waived. In
no circumstances can the amount withdrawn bring the
balance to below the Minimum to Open, as disclosed in
the accompanying Personal Account Maintenance
Information grid.

TD Step Rate CD: Partial and full withdrawals may be made
without penalty during a ten (10) day grace period that
begins on each anniversary of the Account apening date.
TD No-Catch CD: At no cost to you, you will have the
option to withdraw principal funds without penalty once
during the term of the CD. Therefore, if you choose to
withdraw principal funds, there will be no penalty for that
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withdrawal. More than one withdrawal of principal during
the term of this CD may result in a penalty. The interest rate
and APY remain the same for the term. No withdrawals
will be permitted during the first seven (7) days of the
CD term.

iv) Withdrawal of Interest Prior To Maturity: The APY
disclosed assumes interest and principal will remain on
deposit untit maturity. A withdrawal will reduce earnings.
For CDs of less than one {1) year, the APY assumes the CD
remains on depasit for one (1) year at the current rate.

v) Renewal Policies: Unless otherwise noted, CDs will
automatically renew to the same term at maturity. At
maturity, the TD Step Rate CD will renew toc a one (1)
year CD.At maturity you will have ten (10) Calendar Days
beginning on the maturity date to withdraw the funds
without penalty or make additional deposits. interest not
withdrawn will be converted to principal upon the renewal
of the certificate.

For TD Choice CDs, you must have an eligible TD Bank
Personal Checking account as of the business day prior
to your maturity date in order ta earn the Relationship
interest rate on your next term. TD Choice CDs that do
not have an eligible personal TD Checking Account as of
the business day prior to your maturity date will earn the
Standard interest rate.

vi) Interest Computation: Interest is accrued on all deposits
as of the day the Account is opened on a 365/365-day
basis (366/366-day basis during a leap year), and is
compounded monthly on the cycle date. The APY for
the Account assumes that interest will remain on depaosit
until maturity; a withdrawal will reduce earnings. The
daily balance method is used to calculate the interest on
the Account. This method applies a daily periodic rate to
the principal in the Account each day. Interest is credited
monthly for all CDs.

vii) Additional Deposits: We do not accept additional
deposits on TD Choice, Private, TD No-Catch or
TD Step Rate CDs. Additional deposits on discontinued €D
Account types, if permitted, are governed by your original
certificate. For TD IRA Add-Vantage CDs, you may make
additional deposits of not less than $500 per deposit at
any time during the term up to a maximum of $250,000
in additional depaosits.

viii) Promotional CD Interest Rates: We may offer
Promotional CD interest rates which may have different
Account opening requirements than our non-promotional
TD Choice CD terms. These requirements will be disclosed
on the Deposit Rate Sheet. If we are offering such a
promotion and you are opening a new Account, you must

40

deposit the required initial minimum balance to open the
Account in money not already on deposit at TD Bank to
qualify. If we are offering such a promotion and you have
a renewing CD, you may be eligible for the promoticnal
rate by making a deposit of new to bank money to the
renewing CD that is equal to or greater than the new
Account minimum balance requirement. Maximum deposit
limits may apply. Promotional CDs will automatically renew
at maturity to the same term at the non-promotional
TD Choice CD interest rate and APY in effect at the time
of renewal unless we notify you atherwise, Promotional
CD interest rates and/or Special Offers apply only until the
promational CD’s first maturity date.

ix) Grand Opening Bonus CD Rate: In addition to the terms
above, a TD Bank persanal Checking Account is required.
The offer is valid for new CD Accounts only and does not
include IRA CDs.

Part lll: Funds Availability Policy

Your ability to withdraw funds you have depaosited at the Bank
will be determined according to this policy.

This disclosure applies to all transaction Accounts such as
Checking and Interest Bearing Checking Accounts, and to Maney
Market, Savings, and Time/Certificate of Deposit Accounts.

The Bank's general policy is to make funds from your
deposits available to you no later than the first (1st)
Business Day after the day we receive your deposit.
Electronic direct deposits, TCH RTP transfers, and wire transfers
will be available on the day we receive the deposit. Once they
are available, you can withdraw the funds in cash and we will
use the funds to pay checks that you have written.

Determining the Availability of a Deposit

a) Timing: To determine the availability of your deposits, every
day is a Business Day, except Saturdays, Sundays and federal
holidays. If you make a deposit on a Business Day we are not
open, we will consider the deposit to be made on the next
Business Day we are open.

b) Deposits in TD Bank Stores: If you make a depasit with
a Store employee before 8:00 p.m. on a Business Day that
we're open, we will consider that day to be the day of your
deposit. However, if you make 3 deposit after 8:00 p.m. or
on a day we are not open, we will consider that the deposit
was made on the next Business Day we are open.

¢) Deposit by Mail: If you mail funds to us, the funds are
considered deposited on the Business Day we receive them,

d) Deposits by ATM: If you make a deposit at a Bank ATM
before 8:00 p.m. on a Business Day that we are open, we
will consider that day to be the day of your deposit. if you
make a deposit at a Bank ATM after 8:00 p.m. or on a day
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we are not open, we will consider the deposit made on the
next Business Day we are open.

e) Deposits hy Mobile App: If you make a deposit through
TD Bank Mabile Deposit before 8:00 p.m. on a Business Day
that we are open, we will consider that day to be the day
of your deposit. However, if you make a depasit through
TD Bank Mabile Deposit after 8:00 p.m. or on a day we are
not apen, we will consider the deposit made on the next
Business Day we are open.

f) Deposits by Night Depository or Store Lockbox:
Funds deposited in a night depository or Store lockbox are
considered deposited on the next Business Day the Bank or
Store lockbox is open.

Please note that the Funds Availability may vary depending
on the type and method of deposit as explained on the
following two pages:

Same Day Availability

Funds from the following deposits are available on the same day

they are deposited:

a) Cash deposits;

b) Funds received for deposit by an electronic payment (including
ACH credits and transfers, including TCH RTP) and wire
transfers;

C) Wire transfers;

d) $100 for non-cash deposits made at the Bank's teller station;

e) $100 for non-cash deposits made at the Bank's ATM.

TD FastFunds

TD FastFunds is a service which will enable expedited funds
availability in exchange for a fee. Please see the Personal Fee
Schedule for applicable fees. Deposits eligible for and subject to
Fast Funds may be available at the time of depaosit and credited
to your account first before any other items, such as deposits and
withdrawals made the same day.

Longer Delays May Apply
in some cases, we will not make all the funds that you deposit
by check available at the times shown in this Policy.
Depending on the type of check you depasit, funds may not be
available until the second (2nd) Business Day after the day of your
deposit. The first $200 of your deposit, however, will be available no
later than the first {1st) Business Day after the day of your deposit.
If we are not going to make all of the funds from your deposit
available on the first (1st} Business Day, we will notify you at the
time you make your deposit. We will also tell you when the funds
will be available. If your deposit is not made directly to one of our
employees, orif we decide to take this action after you have left the
premises, we will mail you the notice by the day after we receive
your deposit. If you will need the funds from a deposit right away,
you should ask us when the funds will be available.
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in addition, funds deposited by check may be delayed for a longer

period under the following circumstances:

a) You deposit checks totaling more than $5,000 on any one
day (Note: The first $200 will be made available noater than
the first (1st) Business Day after the day of your deposit);

b) We believe a check you deposited will not be paid;

¢ You re-deposit a check that has been returned unpaid;

d) You have overdrawn your Account repeatedly, or would have
overdrawn your Account if checks had been honored in the
last six {6) months;

e) There is an emergency, such as failure of communications
or computer equipment. (Note: The first $200 will be made
available no later than the first (1st) Business Day after the
day of your deposit).

We will notify you if we delay your ability to withdraw funds for

any of these reasons, and we will tell you when the funds will be

available. They will generally be available no later than the seventh

(7th) Business Day after the day of your deposit.

Special Rules For New Accounts

If you are a new Customer, the following special rules may apply

during the first thirty (30) days your Account is open.

a) Funds from in-Store cash deposits, electronic direct deposits,
TCH RTP transfers and wire transfers to your Account will be
available on the day we receive the deposit.

b) The first $100 of your daily in-Store non-cash deposits will
be available to you on the day we receive the deposit.

¢} Funds from the first $5,000 of a day's total deposits of
cashier’s, certified, tellers, traveler’s, and federal, state, and
local government checks will be available on the first (1st)
Business Day after the day of your deposit.

d) The excess over $5,000 and funds from all other check
deposits will be available no later than the seventh (7th)
Business Day after the day of your deposit.

For new Customers using an ATM, the following additional special

rule may apply during the first thirty (30) days your Account is

cpen.

a) Cash deposits and first $100 of your daily ATM non - cash
deposits will be available to you on the day we receive the
deposit.

Holds on Other Funds

If we accept for deposit or we cash a check that is drawn on
another bank, we may make funds from the deposit available for
withdrawal immediately, but delay your availability to withdraw
a corresponding amount of funds that you have on deposit in
another Account with us. The funds in the other Account would
then not be available for withdrawat in accordance with the time
periods that are described in this policy.
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Non-U.S. Financial Institutions

We reserve the right to send any checks drawn on a foreign
financial institution (including Canadian financial institutions) for
collection. For each item sent, we will assess a collection charge
plus any collection fees charged to us by other financal institutions
which process the item as listed in our most recent Personal Fee
Schedule. While the funds represented by checks that are sent for
collection are generally available within thirty (30) Calendar Days or
subject to payment by the Drawee bank, items sent for collection
will be credited to your Account in U.S. dollars, with the amount
of U.S. dollars credited calculated using our applicable exchange
rate that is in effect on the date when we cradit the funds to your
Account and not when the deposit is made. If we do not enter
any item (Canadian only) for collection, the funds will be available
no later than the third (3rd) Business Day after the day of deposit.

Returned items Subsequent to Availability

of Funds

If a check or other item you deposited to your Account is returned
to us unpaid after the funds have been made available to you,
the amount of the check or other item will be deducted from
your Account. If there are insufficient funds in your Account,
we reserve the right to demand payment directly from you and
to charge you for the overdraft as posted in our most recent
Personal Fee Schedule.

Endorsements

Endorsements on items deposited to your Account are restricted,
under federal law, to the first 1.5 inches of the back of the check.
The remaining portion of the check is reserved for endorsements
by banks. Your endorsement should contain your signature, the
words “For Deposit Only,” and your Account number. Improper
endorsements may delay the check collection process and the
subsequent crediting and availability of funds. While we may accept
non-conforming endorsements, you agree you will be responsible
for any losses.

Part IV: Electronic Funds Transfers
Disclosure

The Electronic Funds Transfers (" EFT") we are capable of handling
are indicated below. Some of these may not apply to your
Account. Please read this disclosure carefully because it tells you
your rights and obligations for these transactions. You should
keep this natice for future reference.

Use of your ATM or Visa® Debit Card may be restricted in certain
countries due to security risks.

For security purposes, your card may be canceled at any time
without notice to you.

Direct Deposits

You may make arrangements for certain direct deposits to be
accepted into your Checking, Statement Savings or Statement
Money Market Deposit Accounts.

44

Pre-authorized Withdrawals

You may make arrangements to pay certain recurring bills from
your Checking, Statement Savings or Statement Money Market
Deposit Accounts. ’

Telephone Transfers

You may make arrangements to have telephone transfers between
eligible Checking, Statement Savings or Statement Money Market
Deposit Accounts through our telephone banking system.

Electronic Check Conversions

Some Point-of-Purchase terminals may provide you the option
of initiating a one-time automatic debit from your Account by
authorizing the merchant to obtain the necessary information
from a check drawn on your Deposit Account. A check used in
this way is treated as an EFT and is not a negotiable instrument
in its own right. The check cannot be subseguently used and
should be voided,

You may authorize @ merchant or other payee to make a one-
time electronic payment from your Checking Account using
information from your check to:

= Pay for purchases
= Pay bills

Bill Pay

You may use this service to pay your bills with a mobile device or
online with a Checking Account or Money Market Account with
check access.

a) Payments may be made in any amount from $1 to $75,000.

External Transfer (Account to Account Transfers) Service
and Send Money with Zelle®

You may use the external transfer service to transfer funds to/from
your Accounts and other Accounts you own at other finandial
institutions. You may also use this service to transfer money to or
request money from ather people.

External Transfers can be made from an “Eligible Transaction
Account;” an Account from which payments and service fees, if
any, will be automatically debited, and to which payments and
credits will be deposited. Personal Checking, Money Market or
Savings Accounts are typically eligible.

Send Money with Zelle®' Payments require an *Eligible Transaction
Account at TD Bank,” from which payments and service fees, if
any, will be automatically debited, and to which payments and
credits will be deposited. Personal Checking and Money Market
Accounts are typically eligible for this service.
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The standard limits are:

Delivery Optian | Direction [Daily  [Monthly
External Transfers (to/from other institutions)
Outbound $3,000 $5,000
3 Business Days
inbound $10,000 {$20,000
Outbound $2,500 $4,000
Next Busi D
ext Business Day I ond $7.500 |%15,000

Send Money with Zelle? (to/from other people)
Outbound $2,500 |$10,000

3 Business Days | Inbound $2,500 |$10,000
{request money)

Within Minutes* | Outbound $1.000 |$5,000

Please note: In addition to the standard daily limits, additional
limits on the frequency of transactions may apply. When you
Send Money with Zelle® within minutes* to other people, your
daily Debit Card transaction limits may be impacted.

* Requires an active TD Debit Card

Personal ldentification Number (PIN)

The PIN issued to you is for your security purposes. The numbers
are confidential and should not be disclosed to third parties or
recorded on the Card. You are responsible for safekeeping your
PIN(s). You agree not to disclose or otherwise make your PIN
available to anyone.

ATM Transaction Types

You may access your Account(s) by ATM using your ATM Card

or Visa® Debit Card and Personal Identification Number (PIN) to:

a) Make deposits to Checking, Statement Savings, and
Statement Money Market Accounts at TD Bank ATMs;

b) Get cash withdrawals and/or transfer funds from and between
Checking, Statement Savings, and Statement Money Market
Accounts linked to your Card;

) Make envelope-free deposits at many TD Bank ATMs;

d) Get information about the Account balance(s) in the
Checking, Statement Savings, and/or Statement Money
Market Account(s) linked to your Card.

Note: Some of these services may not be available at all terminals.

Visa Debit Card Transaction Types

For Checking Accounts, in addition to the ATM transaction types

listed above, with your Visa Debit Card, you may:

a} Purchase goods online, via phone or in person, or pay for
services wherever Visa Debit Cards are accepted;

b) Get cash from a merchant, if the merchant permits,
or from a participating financial institution;
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¢) Make deposits with a merchant, if the merchant permits.

Note: If a merchant receives authorization for a purchase,
TD Bank cannot return that transaction unpaid even if your
Account is not in good standing.

Standard Daily Limits {per Card)

Visa Debit |Visa Private |ATM Card
Card Client Debit
Card

ATM Cash
Withdrawals $750 $1,000 $750
POS {PIN)
Transactions | 2000 $2,000 N/A
Visa
Signature $5,000 $10,000 N/A
Transactions
Visa Cash
Advances $5,000 $5,000 N/A

Customer Safety Information — NY

Each time you use an Automated Teller Machine (ATM) keep

the following safety tips in mind:

a) The activily of the ATM facility is being recorded by a
surveiilance camera or cameras;

b) Close the entry door completely upon entering and exiting;

d Do not permit any unknown persons to enter after regular
banking hours;

d) Place withdrawal cash securely upon your person before
exiting the ATM facility.

Complaints concerning security in the ATM facility should be

directed to your bank’s security department at 1-888-751-9000

or NYS at 1-877-BANK-NYS, and the nearest available public

telephone should be used to call the police if emergency

assistance is needed.

Customer Safety Information — NJ

Please keep the following safety tips in mind while using an
automated teller machine:

a) Be alert to your surroundings and to defer transactions if
circumstances cause you to be apprehensive for your safety;
b) Close the entry door of any automated teller machine (ATM)
facility equipped with a door;
¢) Place withdrawn cash securely on your perscn before exiting
any ATM facility.
You should direct any complaints concerning automated teller
machine security to the Corporate Security and Investigations
Department of TD Bank at 1-888-751-9000 or to the
New Jersey Department of Banking at 1-609-292-7272.
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Termination

You may terminate the Electronic Funds Transfers Agreement by
calling us and subsequently providing written notice. The Bank
may terminate the Electronic Funds Transfers Agreement by
notifying you in writing.

Charges For Electronic Funds Transfers

We will impose a fee, as disclosed on the Personal Fee Schedule,
for Account transactions you conduct at an ATM that we do not
own or operate. Such transactions are referred to as “nan-TD”
ATM transactions. Fees imposed by TD Bank for non-TD ATM
transactions will be reflected in your monthly statement and are
charged per transaction. Each transfer, each withdrawal and each
balance inquiry is a separate transaction. For example, if you make
two withdrawals and you obtain a balance at a non-TD ATM,
then you will be charged three transaction fees. Currently, the
transaction fee is $3.00. In this example, you would be assessed
total transaction fees of $9.00, These fees are in addition to any
fees (“surcharge”) that the owner and/or operator of the non-TD
ATM may charge you.

Please note: For non-TD ATM transactions, the owner and/or
operator of the ATM (or the network) may assess a surcharge at
the time of your transaction, including for balance inquiries. In
certain instances, we will reimburse this surcharge.
International ATV Surcharge Fee for Accounts that Qualify
for Surcharge Refunds: When we process an international
ATM transaction and the fee is presented separately, we will
refund the ATM surcharge fee assessed. If we do not receive
the fee separately, we will refund the surcharge fee assessed if
you bring us your ATM receipt within ninety (30) Calendar Days
of the transaction. Reimbursement is subject to the balance
requirements as disclosed on the Personal Fee Schedule.
International ATM Card or Visa® Debit Card Transactions:
The exchange rate between the transaction currency and the
billing currency used for processing international ATM Card or
Visa Debit Card transactions is a rate selected by Visa from the
range of rates available in wholesale currency markets for the
applicable central processing date, which may vary from the rate
Visa itself receives, or the government-mandated rate in effect
for the applicable central processing date.

Whenever you use your TD Bank Debit Card or TD ATM Card
outside of the United States to get cash at any non-TD ATM, or to
purchase goods or services, or for cash advances, we will charge
an International transaction fee equal to 3% of the transaction
amount. This fee will apply whether the TD Bank Debit Card
holder or TD ATM Card holder is physically located inside or
outside the United States and the merchant is located outside
the United States or makes a purchase in a foreign currency or
in US currency.
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Certain types of accounts may receive a waiver of one of the fees
outlined above. Please refer to the Personal Fee Schedule for
more details on waivers for certain types of accounts.

Right To Documentation

Terminal Transactions

You can get a receipt at the time you conduct a transaction
using ATM or point-of-sale terminals, unless your transaction
totals $15.00 or less.

Direct Deposits

If you have arranged to have direct deposits made to your
Account at least once every sixty (60) Calendar Days from the
same person or company, you can call us at 1-888-751-9000 to
find out whether the deposit has been made.

Periodic Statements

You will get a monthly Account statement from us for your
Checking, Statement Savings, and/or Statement Money Market
Accounts unless. there are no checks written or no electronic
transfers in a particular month. You will receive a statement at
least quarterly for all Accounts except Club, IRA, Passbook, or
CD Accounts, and Checking Accaunts that have been inactive for
more than 6 months or Savings Accounts that have been inactive
for more than 9 months.

Passbook Accounts Where the Only Possible Electronic
Funds Transfers Are Direct Deposits

If you bring your Passhook to us, we will record any electronic
depaosits that were made since the last time you brought in your
Passbook. Passbook Accounts are not available in all states.

Notice of Varying Amounts

if these regular payments may vary in amount, the person (or
organization) you are going to pay will tell you, at least ten (10)
Calendar Days before each payment, when it will be made and
how much it will be. You may choase instead to get this notice
only when the payment would differ by more than a certain
amount from the previous payment, or when the amount would
fall outside certain limits that you set.

Pre-authorized (Recurring) Transfers and Stop
Payments

If you have authorized a merchant to bill charges to your Visa
Debit Card on a recurring basis, it is your responsibility to notify
the merchant in the event your Visa Debit Card is replaced,
your Visa Debit Card number or expiration date changes, or the
applicable account from which payments are debited has been
closed. However, if we issue you a replacement Visa Debit Card
we may provide your new Visa Debit Card number and expiration
date to @ merchant with whom you have set up a recurring
pre-authorized payment, and you authorize us to apply such
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recurring charges to your Visa Debit Card until you notify the
merchant or us that you have revoked authorization for charges
to your Visa Debit Card.

If you have Recurring Pre-authorized Visa Debit Card Payments
made from your Account(s) on a regular basis, you can request
a stop payment by visiting one of our TD Bank Stores or calling
us at 1-888-751-9000.

Pre-authorized ACH transfers from your Account(s) can be
discontinued, for a fee (see Personal Fee Schedule), by visiting
one of our TD Bank Stores, calling us at 1-888-751-9000, or
using secure online banking at td.com. If your Stop Payment
request has been made orally, the Bank will send you a written
confirmation. If your Stop Payment reguest is made in writing,
you must use a form that is supplied by the Bank; this form will
constitute written confirmation of your request. In ejther case, it
is your responsibility to ensure that all of the information supplied
on your written confirmation is correct and to promptly inform
the Bank of any inaccuracies.

To be effective, a Stop Payment request must be received at
least three (3) Business Days prior to the regularly scheduled
payment date. Your Stop Payment request will be effective after
the request has been received by the Bank and the Bank has had
a reasonable opportunity to act on it.

if you order us to stop one of these payments three (3) Business
Days or more before the transfer is scheduled, and we do not
do so, we will be liable for your losses or damages.

Additional Information Required By Massachusetts Law

a) Any documentation provided to you which indicates an
electronic fund transfer was made shall be admissible as
evidence of the transfer and shall constitute prima facie proof
that the transfer was made.

b) Unless otherwise provided in the Agreement, you may not stop
payment of electronic fund transfers, therefore you should not
employ electronic access for purchases or services unless you
are satisfied that you will not need to stop payment.

EFT: Our Liability

If we do not complete a transfer to or from your Account on time

or in the correct amount according to our Agreement with you,

we will be liable for losses or damages. However, there are some

exceptions. We will NOT be liable for instance:

a) [f, through no fault of ours, you do not have enough money
in your Account to make the transfer.

b} if the transfer would go over the credit limit on your overdraft line.

<) If the ATM where you are conducting the transfer does not
have enough cash.

d) If the terminal or system was not working properly and you
knew about the breakdown when you started the transfer.
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a) If circumstances beyond our control prevent the transfer,
despite reasonable precautions we have taken. Such
circumstances include telecommunications and power
outages or interruptions, postal strikes, delays caused by
payees, fires and floods.

f) If the funds are subject to legal process or other encumbrances
restricting such transfer.

g) [f the transfer would resultin your daily withdrawal limit being
exceeded.

h) If the Bank has reason to believe that you or someone else
is using the ATM or other electronic banking service for
fraudulent or illegal purposes.

i) If you do not give proper, complete or correct instructions
for the transfer, or you do not follow the procedures in this
Agreement or any other Agreement with us for requesting
the transfer.

j) If your ATM or Visa® Debit Card and/or your PIN has been
reported lost or stolen, or we have canceled your PIN, your
Card, or otherwise terminated this Agreement.

There may be other exceptions stated in our Agreement with you.

Disclosures of Account Information to Third Parties

In order that your privacy may be protected, we will not disclose

any information about you or your Account to any person,

organization, or agency except:

a) For certain routine disclosures necessary for the completion
of a transfer or to resolve errors; or

b) For verification of the existence and condition of your Account
for a credit bureau or merchant; or

¢} To persons authorized by law in the course of their official
duties; or

d) To our employees, auditors, service providers, attorneys or
collection agents in the course of their duties; or

@) Pursuant to a court order or lawful subpoena; or

f) To a consumer reporting agency; or

g) To update your Account or Card information with the card
network; or

h) To certain third parties with whom we have joint marketing
agreements, or

) To aur affiliates as permitted by law; or

) By your written Authorization which, for Massachusetts
Customers only, shall automatically expire forty-five (45) days
after our receipt of your authorization.

For Massachusetts Customers only: If an unauthorized disclosure

has been made, we must inform you within three (3) days after

we have discovered that an unauthorized disclosure has occurred.
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Unauthorized Transfers

Tell us AT ONCE if you believe your Card, your PIN, or both has
been lost, stolen or used without your permission, or if you believe
that an Electronic Funds Transfer has been made without your
permission using infarmation from your check. You could lose all
the money in your Deposit Account, plus your available overdraft
protection. Telephoning is the best way of keeping your possible
losses down. If you notify us within two (2) Business Days after
you learn of the loss or theft of your Card or PIN, you can lose no
more than $50 if someone uses your Card or PIN without your
permission. If you do not notify us within two (2) Business Days
after you learn of the ioss or theft of your Card or PiN, and we can
prove we could have prevented someone from using your Card
and/or PIN without your permission if yau had told us, you could
lose as much as $500 ($50 if you are a resident of Massachusetts
and this Agreement is governed by Massachusetts law). You will
not be liable for unauthorized purchases made with your Debit
Card when used as if it were a Visa® Credit Card. However, you
can be held Jiable for fraudulent use of your Card and/for PIN when
PIN-based transactions are made with your ATM or Debit Card.
Also, if your statement shows transfers that you did not make,
notify us at once. If you do not notify us within sixty (60) Calendar
Days after the statement was mailed or electronicaliy delivered
to you, you may not get back any money you lost after the sixty
(60) Calendar Days if we can prove that we could have stopped
someone from taking the money if you had told us in time. {if you
are a resident of Massachusetts and this Agreement is governed
by Massachusetts law, the maximum amount of money you could
lose is $50.) If a good reason (such as a lang trip or hospital stay)
kept you from notifying us, we will extend the time periods.

If you believe your Card and/or your PIN has been lost or stolen,
someone has transferred or may transfer money from your
Account without your permission, or a transfer has been made
using the information from your check without your permission,
call us at 1-888-751-9000, or write:

Customer Service Department

Mail Stop NJ5-002-215

6000 Atrium Way

Mt. Laurel, NJ 08054

Business Days: Monday through Friday, excluding federal halidays.

Errors or Questions About Electronic Funds Transfers

if you need information about an Electronic Funds Transfer or if
you believe there is an error on your bank statement or receipt
relating to an Electronic Funds Transfer, telephone the Bank
immediately at 1-888-751-9Q00 or write to:

Deposit Operations Department

P.O. Box 1377

Lewiston, ME 04243-1377

We must hear from you no later than sixty (60) Calendar Days
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after we sent you the FIRST statement on which the problem or

error appeared. When contacting the Bank, please provide us

with the following information:

a) Tell us your name and Account number.

b) A description of the errar or transaction you are unsure about.
Please explain as clearly as you can why you believe there is
an error or why more information is needed.

¢} The dollar amount of the suspected error.

When making a verbal inquiry, the Bank may ask that you send

us your complaint in writing within ten (10) Business Days after

the verbal inquiry. If we ask you to put your complaint or question
in writing and we do not receive it within ten (10) Business Days,
we may not provisionally credit your Account.

We will complete our investigation within ten (10) Business

Days after we hear from you {(or within twenty (20) Business

Days after we hear from you if your notice relates to a transfer

that occurred within thirty (30) Calendar Days after your first

deposit to the Account). If we need more time, however, we
may take up to forty-five {(45) Calendar Days to investigate your
complaint or question. We may take up to ninety (90) Calendar

Days to investigate your comglaint or quaestion if it relates to a

transaction you initiated through paint-of-sale, from outside the

United States, or a transaction which occurred within thirty (30)

Calendar Days after your first deposit to the Account. If we decide

ta do this, we will credit your Account for the amount you think

is in error within ten {10) Business Days (or, twenty (20) Business

Days if your complaint or question relates to a transfer which

occurred within thirty (30) Calendar Days after your first deposit

to the Account), so that you will have use of the money during
the time it takes us to complete our investigation.

We will correct any error promptly after we complete our

investigation. We will send you a written explanation within three

(3) Business Days after completing our investigation. You may ask

for copies of the documents that we used in our investigation and

we must make these available to you for inspection.

Part V: Substitute Checks and Your Rights

What is a Substitute Check?

To improve the way checks are processed, federal law permits
banks to replace original checks with “substitute checks”. These
checks are similar in size to original checks with a slightly reduced
image of the front and back of the original check. The front of
a substitute check states: “This is a legal copy of your check.
You can use it the same way you would use the original check.”
You may use a substitute check as proof of payment just like the
original check. Some or all of the chacks that you receive back
from us may be substitute checks. This notice describes rights you
have when you receive substitute checks from us. The rights in
this notice do not apply to criginal checks or to electronic debits
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to your Account. However, you have rights under other law with
respect to those transactions.

What are my Rights Regarding Substitute Checks?

In certain cases, federal law provides a special procedure that
allows you to request a refund for losses you suffer if a substitute
check is posted to your Account (for example, if you think that
we withdrew the wrong amount from your Account or that we
withdrew money from your Account more than once for the
same check). The losses you may attempt to recover under this
procedure may include the amount that was withdrawn from your
Account and fees that were charged as a result of the withdrawal
(for example, bounced check fees). The amount of your refund
under this procedure is limited to the amount of your loss or the
amount of the substitute check, whichever is less. You are also
entitled to interest on the amount of your refund if your Account
is an interest-bearing Account. If your lass exceeds the amount
of the substitute check, you may be able to recover additional
amounts under other law. If you use this procedure, you may
receive up to $2,500 of your refund (plus interest if your Account
earns interest) within ten (10) Business Days after we received
your claim and the remainder of your refund (plus interest if your
Account earns interest) not later than forty five (45) Calendar Days
after we received your claim. We may reverse the refund (including
any interest on the refund) if we later are able to demonstrate
that the substitute check was correctly posted to your Account.

How Do | Make a Claim for a Refund?

If you believe that you have suffered a loss relating to a substitute

check that you received and that was posted to your Account,

please contact us at 1-888-751-9000. You must contact us within

forty (40) Calendar Days of the date that we mailed (or otherwise

delivered by a means to which you agreed) the substitute check

in question or the Account statement showing that the substitute

check was posted to your Account, whichever is later. We will

extend this time period if you were not able to make a timely claim

because of extraordinary circumstances. Your claim must include:

a) A description of why you have suffered a loss (for example,
you think the amount withdrawn was incorrect);

b) An estimate of the amount of your loss;

© An explanation of why the substitute check you received is
insufficient to confirm that you suffered a loss; and

d) A copy of the substitute check and/or the following
information to help us identify the substitute check: check
number, the name of the person to wham you wrote the
check, the amount of the check and the date posted on
your statement.

Part VI: Night Depository Agreement
This Agreement governs the use of the night depository service of
TD Bank, N.A. after September 1, 201 1. By using this service after
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September 1, 2011, you agree to the terms of this Agreement. In
this Agreernent, the terms “you” and “your" refer to the Depositor
and the terms “we", “us” and “our” refer to TD Bank, N.A.

Bags and Containers

a) Disposable Bags — Effective September 1, 2011, all new
Depositors using the night depository service must make
deposits using the two-part disposable bags supplied by us
or by our vendor. The bags must only be used for the deposit
of currency, coin and negetiable instruments owned by you.

b) Locking Bags, Zipper Bags, Envelopes and Other Containers
— Existing Depositors using the night depository service may
continue to use their existing locking bags, envelopes or
other containers.

¢ All Bags, Envelopas and Containers — You must record the
contents of each bag, envelope or container on a deposit slip
supplied or approved by us and place the deposit slip in the
bag, envelope or container.

Method of Deposit

Deposits made pursuant to this Agreement are to be either (i)
placed in a night depository facility (“night depository”) at one
of our offices, or (i) given directly to our employee at one of our
offices during regular business hours without waiting for our
employee to verify the amount of the deposit (“subject to count
deposit”), or (iii} delivered to us via an armored carrier or by a
courier service (a “Carrier”).

Receipt of Bags and Keys

You acknowledge receipt of any bank-supplied bags and any keys
necessary to operate the exterior door of the night depository.
Any lost keys must be reported to us immediately.

Third Party Carriers

We may arrange for and pay for a Carrier to collect deposits from
you and deliver the deposits to us for processing. For any deposits
made via a Carrier, you acknowledge and agree that (a) we do
not own or control the Carrier, the Carrier's employees or the
Carrier’s facilities; (b) the Carrier retains discretion to determine
what Customers and geographic areas it will serve and maintains
the ultimate responsibility for scheduling, movement and routing;
{c) the Carrier acts as your exclusive agent when items are in
transit and is responsible for the bags and their contents during
transit; and (d) the Carrier is responsible for maintaining adequate
insurance covering theft, employee fidelity and other in-transit
losses. The items transported by the Carrier are considered
deposited only when actually received by us and verified and
credited to your Account.

Liability of Bank
You expressly agree that the use of the night depository service
is at your own risk. We will not be responsible for any loss ar
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damage sustained by you in the use of the night depository
service resulting from any cause whatscever, incduding mechanical
defects or a malfunction of the night depository itself, unless such
loss or damage is directly caused by our negligence or willful
misconduct. In no event wilt we be liable for damages resulting
from causes beyond our control or for consequential, special or
punitive damages or for any lost profits.

Contents Not Insured
We do not insure the contents of any bag, envelope or container.

Processing Deposits

You give us authority to open the bags and process for deposit any
coin, currency or negotiable instruments found in the bags. You
acknowledge and agree that the deposit slip you provide is not
conclusive as to the contents of the bags and the determination
of our employee is conclusive as to the contents of the bags. Cur
Funds Awailability Policy, as it may be amended from time to time,
applies to all deposits. We may take up to two (2) Business Days
following the day the bag is received to count the cash in the bag
and to credit your Account based on our verified cash count. We
will use ordinary care and adhere to the reasonable commercial
standards of the banking business in connection with the receipt
and processing of the contents of the bags.

Fees and Service Charges

You agree to pay all fees associated with this service as described
in the Personal Fee Schedule. We may change those fees from
time to time by giving you notice of such changes in the manner
specified in the Personal Deposit Account Agreement or as may
be required by applicable [aw.

Termination

This Agreement may be terminated by either you or by us
immediately by giving oral or written notice to the other. Upon
termination of this Agreement, you agree to return any key(s) to
the night depository facility.

Entire Agreement; Conflict of Terms:

Governing Law

This Agreement constitutes the entire agreement between you
and us with respect to the use of the night depository service. In
the event of any conflict between any provision of this Agreement
and any provision of the Deposit Account Agreement relative to
the night depository service, the provision of this Agreement shail
control, This Agreement shall be governed by the state laws that
apply to your primary deposit Account.
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' Send Money with Zelle®, is available for most personal checking
and money market accounts. To use Send Money with Zeile®
you must have an Online Banking profile with a U.S. address, a
unique U.S. mobile phone number, and an active unique e-mail
address. Your eligible personal deposit account must be active
and enabled for ACH transactions and Online Banking transfers.
To send money for delivery that arrives typically within minutes,
a TD Bank Visa® Debit Card is required. Message and data rates
may apply, check with your wireless carrier.

Must have a bank account in the U.S. to use Send Money with
Zelle®. Transactions typically occur in minutes between enrolled
users. If a recipient is not yet enrolled with Zefle®, it may take
between 1 and 3 business days to receive the money once
the enrollment is complete. To receive money in minutes, the
recipient’s email address or U.S. mobile number must already
be enrolled with Zelle. Transaction limitations apply.

Zelle and the Zelle related marks are wholly owned by Early
Warning Services, LLC and are used herein under license.
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Personal Fee Schedule

Checks

MONEY OIAETS......eeveereeeserssnaneemesessesssassnesassssstsssseesesnrssss nanensnserssssanesessersssssess $ 5.00
OffICIAl CRECKS .....oeeveerecem e cessseremseressararsesssesssssnass e anssss seseemnssmsssssesassnssessesnenss $ 8.00
ATM/Debit Cards

Transactions conducted at TD ATMs in the U.S. and Canada

(including mini-statements)........ouomurceerssrsessnesmssaseescsnersaecen Free

Each withdrawal, transfer, & balance inquiry conducted at a non-TD ATM'....$ 3.00
International TransactionZ:

International debit or ATM card purchases, cash advance transactions,

and or non-TD international ATM withdrawals.... e 3% of Transaction Amount
Funds Transfers

External transfers (to/from other institutions)

3 day delivery from other institutions Free
3 day delivery to other institutions Free
Next day delivery toffrom other institutions Free
Bill Pay

Scheduled or Next Day Bill Payment.......cccccveeecverecuvevnrsneccrinn Free
RUSH Bill PAYMENT........ooereeeeeeresesssasmssseesessesesssmmssssesesssssssesaes $ 2.00
Send Money with Zelle® (to/from other people)*

Delivery to others within minutes....... Free
Request funds from Others .......c.crerececmverr v s cess e snssseneen Free
Standard ACH delivery (1 to 3 days) Free
Wires

Incoming wire (domestic & international)........vceririerecencorvseercesneeseeeaas $ 15.00
Qutgoing wire (domestic) $ 30.00
Qutgoing wire (international) $ 50.00

 For tronsactions conducted ot aonTD ATMs, the awmer nnd{m ué:smm of the ATA (or the network) may assess o fee (“surcharge™) at the fime of your fransaction,
induding for bolance inquires. [n certoin instonces, we wil reimburse fhis swhige. Addifionally T0Bank may impese fees for nonTD ATM transactions which wil
be eflected in your monthly stement and are charged ser tansaction, Ecch transfer, each withdhewl and each belunte inguiry s o Seporcte tronsaction. For cerfoia
Account fypes, we may waive these fees s disclosed in the chert bekow.

7 Wherever you use your TD Bank Debit Cord or TD ATM Card outside of the United States fo get cash at any non-TD ATH, of fo purchase or senvices, ot for ¢ash
advances we wil charge a foreign exchange fee equal to 3% of the transadtion emount, This fee will upp-?; whether the TD Bank Debit Card holder or TD ATM Card
holder is physically located inside or outside the United States and the merchant is boeated autsida the United States.

3 Rush 81l Payments may Sﬂwﬂl on yout occount statenients and account activity os Same Bay Payments. A fes applias to o) Rush Bil Payments, Bayond Cheddng
accounts wil be teimbursed for Rush Bil Payment feas.

4 Subect Send foney with Zole®, ts ovailoble for mast persanel chedking ond money market uccounts. To use Send Money with Zels® you must have en Qnling
Banldng profila with o U.S. eddress, g unique U.5. motile phong number,cnd on active unique emcil add:ess. Your elighble personcl dapasit gccount must be active
ond enobled for ACH tronsactions ond Ording Bonking trarsfers. To send money for debvary that arrives typicolly within minutes, o T0 Bank Visa™ Debit Card is
tequitad. Message ond dota rates may uggly, check with your wireless comier, Must have a bank account in the US. to use Send Meney with 2el6. Transactions
typically occut in minutes between encolled users. i o recipient i not yet en:led with Zelb®, it moy toke between 1 and 3 business doys to receiva the money
onice the enrcllment is complete, To recaive monay in minutes, the reapiant’s email cddress o U.S. mobile number must dlready ba anvolled with Zells. Transaction

International®

Collections items (pius correspondent fee) ...$17.50
Foreign bank drafts (purchased orders $250 and above) $ 25.00
Foreign bank drafts (purchased orders less than $250)... $35.00
Foreign currency banknotes (in Store and online orders)®.. $ 7.50
Foreign currency banknotes (orders less than $250) ..$17.50
Account Services

Check & ACH Stop Payment (per item) $ 30.00
Paper statement (per statement cycle).........ueee.n. $ 1.00
Printed check images with paper statement (per statement cycle)’ ..... $ 2.00

TD FastFuNnds .....cccccemmimmrranscnceereeereseniersessranens 3% of Check Amount

Overdraft Services
Overdraft protection transfer fee (per daily transfer)
Qverdraft — return (NSF)/overdraft — paid (per item)®.......cocoeuveecemeeecereecerene s

Other

Levy/legal Order ......icuieeiiicsecrrenersessneesencsescsssmssesassnsneressensasenssmsassens $125,00
Excess pre-authorized withdrawals, transfers or

checks (Money Market/Savings) (per item)? ..$ 9.00
Excess withdrawal {per item — for Club accounts oniy)™.........ceeereeesenrnersmrens $ 3.00
ATM/Debit Card reSQarCh ... cie e s smsscssascesessmssnarsesssstssesenssnssesess $25.00/hour
Cashed or deposited item retumed (per item) ..$15.00
Copies

Statement Copies......vemmrrerieererennens Free

Statements with check copies &/or deposit -é'lips only.. y
Deposit reconstruction

...... $5.00/statement
. $5.00/transaction

Statements with check copies AND deposit FECONSHUCHONS..ov.- ... $25.00/statement
Gift Cards
Gift Cards available in amounts from $25 to $750 (per card)"........... No purchase fee

Imitations cpply. Zelle cnd the Zele rekuted marks e wholly owned by Forly Warming Services, ULC and are used herein under kcense.
$ Foreign Exchanga (FX) products and services cre provided by 1D Bark, NA.’s affifiots, The Toronto-Bominion Bank.
¢ These fees apply to TB Bank account hokler nensactions placed in Stote end online orders from foreigneunency.td.com
# Subect to bmitations under applicablk state kiws.
3 The fee oppbes to a mexmum of five (5) items per day per account,
¥ The fee will be waved for Sevings Overdraft Pratection fansfers. Howewar, Savings Overdiaft Protection Ransers will ba counted in the botal memsber of pre-

authorized hansactions doria in the statement cyd. We may impose @ fee for each wilidiawa] in axcess of six () that you niake in ony nicnthly period (based on
your statement date). Please refer to tho Parsonal Deposit Actount Agreament for detads.

“’;‘Ie rrllsay impase o fes for coch withdrawalin excess of threa {3) that you maks in oy manthly period. Please refer fo the Persenal Deposit Account Agreement for
etoil

"WGther f.ees may apply. Ses Termns & Corditions for meve information.

Some fees are waived (V) for certain accounts, as described in this chart.

Official Check Incoming |Stop Check Excess Pre-Authorized Non-TD ATM/ | Overdraft Paper

Fee and Money |Wire Fee Payment Image withdrawals, transfers, or |International |Protection Statement

Order Fee Fee Fee checks Trans. Fee Transfer Fee Fee
TD Beyond Checking v v '4 v v v v
TD 60 Plus Checking v v
TD Convenience Checking v
TD Beyond Savings v v v v v v
TD Private Tiered Checking v v v v v '4 '4
TD Private Tiered Savings v v v v v 4
All Other Personal Savings Accounts v
Individual Development Products v v v v
Family Development Products v v v v v

*Qverdraft Protection Tonsfer Fees woived if the primary account hokler is age 17 through 23 yeas of age; upon the primory account holdgrs 24th hirthday, the account viill be subject to an Overdraft Prolection Transfer fee of $3 per daily transfer

Some fees are reimbqrsed for certain accounts, as described in this chart. .

: Non-TD ATM Overdraft/NSF . Outgoing Wires | Rush Bill
Account Type(s) Payment
; Surcharge Reimbursement* Eligible Number of Reimbursements
TD Beyond Checking Non-TD ATM surcharge fees for Checking Account transactions reimbursed 2 total per 1 per statement | Unlimited
to Customer’s Checking Account at statement cycle close. Must maintain a Calendar Year cycle (Domestic
minimum daily balance of $2,500 to be eligible Max: $70/ or International)
Calendar Year
TD Beyond Savings Non-TD ATM surcharge fees for Savings Account transactions reimbursed
to Customer’s Savings Account at statement cycle close. Must maintain a N/A N/A N/A
minimum daily balance of $2,500 to be eligible
TD Private Tiered Savings Non-TD ATM surcharge fees for Checking Account transactions reimbursed
to Customer’s Checking Account at statement cycle close. Must maintain a N/A ‘NIA N/A
minimum daily balance of $0.01 to be eligible R
TD Private Tiered Checking Non-TD ATM surcharge fees for Checking Account transactions reimbursed 2 total per 5 per statement | Unlimited
to Customer’s Checking Account at statement cycle close. Must maintain a Calendar Year cycle (Domestic
minimum daily balance of $0.01 to be eligible Max: $70/ or Intemational)
Calendar Year

*The minimum daily bolance requirement must be maintained for the entire statement cycle to be eligible for the suicharge reimbursement. 1f you close your Account duting o given statement cycle, we will not reimburse yuu- for surcharges incurred
during that statement cycle. A 1099-Misc Form will be sent to all Customers who at the end of the year hove received a totaf of $600.00 or mare in ATM suicharge reimbutsements, This information will also be provided fo the Internal Revenue Service.

E Bank

America’s Most Convenient Bank®

Member FDIC | TD Bank, N.A. | © Visa U.SA. Inc.

1-888-751-9000 | td.com

5911-RET (03/20)-1
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This is an important document. it contains the contract governing
your deposit relationship with the Bank and required legal
disclosures. Please have it translated.

Este es un documento importante. Contiene el contrato que
rige su relacidn de depo6sitos con el Banco y declaraciones
de informacion exigidas por ley. Por favor, mande a hacer la
traduccion de este documento.

Ce document est important. If contient le contrat régissant vos
rapports avec la Banque en votre qualité de dépasant ainsi que
les informations exigées par la loi. Veuillez le faire traduire.

Este documento é importante. Contém o contrato que governa
a sua relagdo para depdsitos com o banco e as declaracGes
requeridas por lei. Por favor mande traduzir.

d&#‘yi&c‘.\g“ﬂéﬁ)\n PS:\_J_J;S uln (’g‘;xa.’l@:l.ﬂgs}nhb
Lo 5 el 09 an gep eie liad) Caglhaall i glaall

S —GRETER: - 10 MU IST 2 R 5 RO
SRR AV« aSUARSRL S0 -

g DA YWRNEOMA 1 baanissnsnineiaguenroEhid
smafeaieminAjmirvadgnmywasiar Wiwhignemimmuaing
Juuant 1 gugmualjphnane:

Ini adalah dokumen penting. Bokumen ini berisi kontrak
yang mengatur hubungan simpanan Anda dengan Bank serta
pengungkapan legal yang dibutuhkan. Harap diterjemahkan.

B Eo13 TATUTh o/t Sqatel oimol Aok Waen s
Tk HE DG, £ A2 0 A7) uhgre

3710 BUKHEGE QOKyMeRT. B heM copepikiTca narosop, KoTopaiit perynipyer

BaINY BIAMMODTHOINCHHA « BaHKoM [in BOIIPOCY AENOINTA, 2 TAKKC IIGO&.\O}IHMI)IC
1oprANYecKHe orosopis. flomanyiicra, nonpociTe, YTOGK 3T0T foKyMeNT
TICPERENH JUTS BAC.

"Dy la tai liéu quan trong. T4i liéu nay bao g6ém hgp ddng chi phdi
tudng quan gitia viéc kf thic tifn bac cita quy vi vdi Ngan Hang va
viéc tiét 16 ndi dung hoat déng theo ddi hoi ctia phap luat. Vui long
nhd dich tai lid¢u ndy sang ti€ng Viét d€ hiéu ro."

Welcome to TD Bank,
America’s Most
Convenient Bank®

We are pleased to offer you this Personal Deposit Account
Agreement (" Agreement”) that governs the terms and conditions
of your personal deposit Account(s) with us. This Agreement
consists of Parts |-Vl below, as well as the Deposit Rate Sheet(s),
Personal Fee Schedule(s) and Account Maintenance Information
grid(s) published by the Bank from time to time. This Agreement
provides you with information you will want to know about
your personal deposit Account(s). If you have any questions, or
would like to learn more about our personal deposit Account
products and services, please contact any of our Stores or call us
at 1-888-751-9000. We will be happy to assist you.

Topic Starts at Page #

Part I: Terms and Conditions
Definitions... TR : |

ChECKS e vi e cce vt e e e s bbbt
Returned Checks/Waiver of Rights....

Cashing of Checks ... e e
Withdrawal POlICY ......oooeeeeireie e eenea
Processing Order for Payment of Checks & Other ltems ....... 7
Reasons Why We May Refuse to Pay an ltem....................... 9
Postdated ltems............ et e e ey arebeai 2 ee e tare et aennrestar oo 9
Pre-authorized Drafts .......o...ccoocviviiic e 10
OVEIafts .ccvee e e e 10
Stop Payments ... e -1

International, ACH, The Clearing House
Real-Time Payments (“TCH RTP") and Wire Transfers.........12

Periodic Statements; Time Limit to Report Errors................ 12
Combined Statements with Checking......ccccccoeeieiercnanese 14
Important Information for Opening a New Account........... 14
Telephone Numbers

Account Ownership
Individual Accounts ...
JOINE ACCOUNTS... ...t et s e e e

NO Two-Signer ACCOUNTS ......cvimieeeccieeceee et v 16
Speciatty ACCOUNLS .....ooiieereeecceeere e eeeeteer e e eere e 16
TrUSt ACCOUNES .eovieeie it ee e cms e et eaaen e rens 16
Uniform Gifts/Transfers To Minors Act Account weeres e 17
Power of AttOrmey....c.ccoov oot 17
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Certified Taxpayer Identification Number or
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Credit Verification and Obtaining Financial Information .....18
Conflicting Demands/Disputes.......ccueeoeecervrerieiieeeiecne. 19
Changing Your ACCOUNT ... ....coccoveorurinree e evene e e 20
Adverse Claims; Interpleader; Legal Process ............ccc........ 20
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Right of SEt-Off ..o e, 22
Death/INcompetence ... eeen e e e e e, T 23
Limited Liability .........coccoereiven e, 23
BefaUlt. ... e et 24
INEMINIY ..ot et e e e 24
Jury Tral WaIVer ...ttt e e e 25
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Miscellaneous........cc.evveecveverreene e rteenree et aeant s araeanaeas 26
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ACCOUNES COVRIRA ..o et cnr et e bt ernassessane 29
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Fees & Charges ........ccovivieviveiniesireesecssencreassreseaensseses
Interest Rate and Annual Percentage Yield.............cccveveenee.
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Part ll: Funds Availability Policy
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Same Day Availability .........ccocecorvivieeie e 42
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Telephone Transfers.................. eeeeatrete e et aresarranrensas .45
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Visa® Debit Card Transaction TYDeS.......e.eeeveveveeeveemeceeennas 46
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Definitions

Throughout this Agreement, unless otherwise indicated,

the following words have the meanings given to them below:

a) “Account” means your Checking Account, Money Market
Account, personal CD Account and/or Savings Account with us,
including Individual Retirement Accounts {IRAs), as applicable,
unless limited by the heading under which it appears.

b) “Business Day"” means every day, except Saturdays, Sundays,
and federal holidays.

¢} ~Calendar Day” means every day, including Saturdays,
Sundays, and federal holidays.

dy “Bank,” “we,” "us,” "our” and “TD Bank” refer to
TD Bank, N.A.

e) “You” and “your” mean each depositor who opens an
Account, and any joint owner of each Account.

f) *“Store” means a branch office.

Part I: Personal Deposit Account Terms

and Conditions

By opening and maintaining an Account with the Bank, you
agree to the provisions of this Agreement, so you should read this
Agreement thoroughly and keep it with other important records.
From time to time, we may offer new types of Accounts and may
cease offering some types of Accounts. This Agreement governs
all of these new types of Accounts, and continues to govern any
Accounts you may have that we no longer offer. If and to the
extent the provisions of this Agreement vary from the provisions
of the Unifarm Commercial Code as adopted in the jurisdiction
where your Account was opened, the terms and conditions of
this Agreement shall control.

This Agreement includes your promise to pay the charges listed on
the Personal Fee Schedule and Account Maintenance Information
grid and your permission for us to deduct these charges, as
earned, directly from your Account. You also agree to pay any
additional reasonable charges we may impose for services you
request which are not contempiated by this Agreement but are
disclosed in our Personal Fee Schedule which may be amended
from time to time. Each of you agrees to be jointly and severally
liable for any Account deficit resulting from charges or overdrafts,
whether caused by you ar another authorized to withdraw from
your Account, together with the costs we incur to callect the
deficit, including, to the extent permitted by law, our reasonable
attorneys’ fees.

You agree to use the Account only for lawful purposes, and you
acknowledge and agree that “restricted transactions” as defined
in the Unlawful Internet Gambling Enforcement Act of 2006
and Regulation GG issued thereunder are prohibited from being
processed through your Account or any relationship between
you and the Bank. In the event we identify a suspected restricted

4

transaction, we may block or otherwise prevent or prohibit such
transaction; and further, we may deny services to you, close the
Account, or end the relationship. However, in the event that a
charge or transaction described in this disclosure is approved and
processed, you will still be liable for the charge. In order to protect
you, we may ask for identification or may ask identifying questions
to authenticate you prior to processing a request or transaction.

Deposit Policy

We may refuse to accept an item for deposit or to return all or a
part of it to you. Any item that we accept for deposit is subject
to later verification. We wiill usually give you provisional credit for
items deposited into your Account. However, we may delay or
refuse to give you provisional credit if we believe in our discretion
that your item will not be paid. We will reverse any provisional
credit we have given for an item deposited into your Account
if we do not receive final credit for that item and charge you a
fee (see Personal Fee Schedule). If the reversal of a provisional
credit creates an overdraft in yaur Account, you will owe us the
amount of the overdraft, plus any overdraft fees (see Personal
Fee Schedule). We will determine when final credit is received for
any item. Please read the Funds Availability Policy for a detailed
discussion of how and when we make funds available to you.
We will accept certain items like foreign checks and bond coupons
for collection only. You may also ask us to accept certain other
itemns for collection only. You will not receive credit for (provisional
or otherwise), and may not withdraw funds against, any of these
items until we receive final credit from the person responsible for
paying them. items sent for collection will be credited to your
Account in U.S. dollars, with the amount of U.S. dollars credited
calculated using our applicable exchange rate that is in effect on
the date when we credit the funds to your Account and not when
the deposit is made. We may earn revenue on this exchange. The
Funds Availability Policy does not apply to items we have accepted
for collection only. If and when we receive final credit for an item
we have accepted for collection only, you agree that we may
subtract our collection fee (see Perscnal Fee Schedule) from the
amount finally credited to us, before we credit your Account for
the remaining amount.

Checks

All negotiable paper (called “checks”) presented for payment
must be in a form supplied by or previously approved by the
Bank. The Bank may refuse to accept any check that does not
meet this requirement or which is incompletely or defectively
drawn. Once an outstanding check is six {6) months old, we may
elect not to pay it. But if there is no stop payment order on file
when we receive the check for payment, we may elect to pay it
in good faith without consulting you. You agree that you will use
care in safeguarding your unsigned checks against loss or theft.
You will tell us immediately if any checks are missing. You agree

5
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to assume all losses that could have been prevented if you had
safeguarded unsigned (or otherwise incomplete) checks, or had
told us they were missing.

Returned Checks/Waiver of Rights

if you deposit a check or item in your Account that the drawee
bank returns unpaid for any reason (called *dishonor"), we may
put the check or item through for collection again. This means
that you are waiving your right to receive immediate notice of
dishonor. If the check or item s dishonored for any reason, the
amount of the dishonored check or item will be deducted from
your Account. You agree to pay the Bank a fee for any such
check or item that is dishonored (see Personal Fee Schedule). The
Bank may also collect any amounts due to the Bank because of
returned checks, through the right of set-off, from any other of
your Accounts at the Bank, or collect the funds directly from you.

Cashing of Checks

Typically, the Bank will cash checks drawn on other banks
for its Customers who have adequate available funds in their
Account(s). If any such check should be returned by the
paying bank for any reason, the Bank will charge you a fee
(see Personal Fee Schedule). in addition, the Bank will debit
the amount of the returned check from your Account(s).
if the debit creates an overdraft in your Account, you will
owe us the amount of the overdraft plus any overdraft fees
{see Personal Fee Schedule).

Withdrawal Policy

Passbook Account {if available in your jurisdiction) withdrawals
can be made by an authorized signer only upon presentation
of the passbook, either in person or accompanied by a written
order of withdrawal. if you lose the passbook, we reguire that a
Lost Passbook Affidavit be signed by ALL persons narmed on the
Account befare a notary public.

Statement Savings Account withdrawals can be made per written
order of withdrawal in accordance with the information contained
on the signature card and may also be made with an ATM or
Visa® Debit Card, as applicable. The Bank may refuse a request
if any document or identification required by the Bank or faw in
connection with the withdrawal has not been prasented.

The Bank reserves the right to require seven (7) Calendar Days
written notice prior to withdrawal or transfer of funds from all
Savings or Money Market Accounts offered by the Bank.

For any non-transactional savings account{(s) and money market
account(s) you may make as many in-person withdrawals at
a teller window or any ATM as you wish. However, our bank
policy allows no more than a combined total of six (6) pre-
authorized, automatic, electronic (including computer or mabile
initiated), telephone withdrawals or transfers, or payments by
check, draft, debit card, or similar order payable to third parties
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or made payable to yourself in any monthly period (based on
your statement date). We may impose a fee, as disclosed on the
Personal Fee Schedule, for the seventh (7th) and each additional
withdrawal that you make in any monthly period (based on your
statement date). These fees will be reflected in your monthly
statement,

For Holiday Club and Club Saver Accounts, we may impose afee,
as disclosed on the Personal Fee Schedule, for the fourth (4th) and
each additional withdrawal that you make in any calendar month,

Processing Order for Payment of Checks, Debit Card

Transactions, and Gther ltems

The fallowing describes how we pay or charge to your Account

checks, debit card transactions, and other items presented

for payment or deposit. An *item" includes any instruction
or order for the payment, transfer, deposit, or withdrawal of
funds, including but not limited to any check, substitute check,
purported substitute check, remotely created check or draft,
electronic transaction, draft, demand draft, image replacement
document, indemnified copy, ATM withdrawal or transfer,
debit card point-of-sale transaction, pre-authorized debit card
payment, automatic transfer, telephone-initiated transfer, ACH
transaction, online banking transfer to or from Accounts at TD

Bank or external transfers to other institutions, online bill payment

instruction, payment to or from other people (Send Money with

Zelle® transaction), withdrawal or deposit slip, in-person transfer

or withdrawal, cash ticket, deposit adjustment, or wire transfer.

In the event that there are insufficient funds in your account to

pay an item and the transaction is resubritted, each resubmission

constitutes a separate item.

Far purposes of determining your available Account balance and

processing items ta your Account, including returning items due

to insufficient funds or paying items that overdraw your Account,
all items are processed overnight at the end of each Business

Day (which excludes Saturdays, Sundays and federal holidays).

Each Business Day, your starting available Account balance is

determined in accordance with our Funds Availability Policy.

Please read the Funds Availability Policy for a detailed discussion

of how and when we make funds available to you.

For {i} Checking Accounts and (ii} Money Market Accounts

with check access, items are processed as follows:

a) First, items, including both deposits and withdrawals, are
added to and deducted fram your available Account balance
in chronological date and time order based on the information
that we receive for each item. The following transaction fees
also will be deducted in date and time order based on when
they are assessed: wire transfer fees, deposit return fees,
returned item fees, and overdraft fees. For some items, we do
not receive date and time information, We assign these items
a date and time, which may vary from when the transactions
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¢ o

were conducted. All checks drawn upon your account that
are not cashed at a TD Bank Store are assigned a time of
11pm on the date we receive them. If multiple items have the
same date and time informaticn, they will be processed in the
following order; (i) deposits first; (ii) checks drawn upon your
account next, from lowest to highest check number, and then

(iii) other withdrawals, from jowest to highest dellar amount.

For purposes of this section (a), withdrawals include

transactions that have been presented for payment as well as

pending debit card, ATM or electronic transactions that have
been authorized but not yet presented to us for payment,

Please see the additional details below for more information

regarding pending transactions. Deposits are made available

to you in accordance with our Funds Availability Policy.

b) Second, we add to or deduct from your available Account
balance any interest credits or fees not described in (3} above.
Examples of these fees include non-TD ATM fees, monthly
maintenance fees, and overdraft protection transfer fees.

For (i) Savings Accounts, {ii) Money Market Accaunts with

no check access, and (iii} CD Accounts, items are processed

as follows:

a) First, deposits that have become available to you that Business
Day in accordance with our Funds Availability Policy are added
to your available Account balance. :

b) Next, the total amount of any “pending” debit card, ATM and
other electronic transactions that have been authorized but
not yet presented to us for payment is deducted from your
available Account balance. Please see the additional details
below for more information regarding pending transactions.

¢) We then deduct items from your available Account balance
by category, in the following order:

i.  Qutgoing wire transfers, return deposit items, and debit
adjustments to your available Account balance;

i. Overdraft fees, other returned item fees, and deposit
return fees;

iii. All other Account fees (except as described in (iv) below),
and all other items including checks, ATM transactions,
and debit card transactions; and

iv. Fees assessed at the end of the statement cycle including,
for example but not limited to, monthly maintenance fees.

Within categories i, ii, and iii, we post items in order from
lowest to highest dollar amount.

Additional details regarding pending transactions for
all Accounts:
When you use a debit card, ATM card, or other electronic means
to make withdrawals, we may receive notice of the transaction
before it is actually presented to us for payment. That notice
may be in the form of a merchant authcrization request or

other electronic inquiry. Upon receipt of such notice, we treat
the transaction as “pending” at the time we receive notice,
and subject to certain exceptions, we deduct the amount of the
pending transactions from your available Account balance to
determine the amount available to pay other items presented
against your Account. The amount of a pending transaction
may not be egual to the amount of the actual transaction that is
subsequently presented for payment and posted to your Account.
If a pending transaction is not presented for payment within three
(3) Business Days after we receive notice of the transaction, we
will release the amount of the pending transaction. We do not
deduct the amount of pending debit card transactions from your
available Account balance for certain categories of merchants
that frequently request autharization for amounts in excess of
the likely transaction amount, including hotels and resorts, airlines
and cruise lines, car rental companies, and automated gas pumps
(pay at the pump).

Additional details regarding our processing order of items
for all Accounts:

The order in which items are processed may affect the total
amount of overdraft fees incurred. See “Cverdrafts” below, as
well as the Personal Fee Schedule, for more information.

We may from time to time change the order in which we accept,
pay or charge iterns to your Account even if {a) paying a particular
item results in an insufficient available balance in your Account to
pay one or more other items that otherwise could have been paid
out of your Account; or (b} using a particular order results in the
payment of fewer items or the imposition of additional overdraft
fees. If we do change our processing order for checks and other
items presented for payment from your Account, we will provide
advance notice of the change. Please call 1-888-751-9000 for
additional information about our processing order.

Reasons Why We May Refuse to Pay an Item:

3a) isillegible;

b) is drawn in an amount greater than the amount of funds
then available for withdrawal in your Account (see the Funds
Awailability Policy) or which would, if paid, create an overdraft;

€ bears a duplicate check number,;

d) we believe has been altered;

e} we believe is otherwise not properly payable; or

f) we believe does not bear an authorized signature.

We are not required to honor any restrictive legend on checks you

write unless we have agreed in writing to the restriction. Examples

of restrictive legends are “Not Valid For More Than $1000*, “Void

If Not Negotiated Within 30 Days of Issuance”, and the like.

Postdated ltems

You agree that when you write a check you will not date the check
in the future. If you do and the check is presented for payment
befare the date of the check, we may either pay it or return it
unpaid. You agree that if we pay the check, the check will be
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posted to your Account on the day we pay the check. You further
agree that we are not responsible for any loss to you in doing so.

Pre-authorized Drafts

If you voluntarily give information about your Account {(such as
our routing number and your Account number) to a party who
is seeking to sell you goods or services, and you do not physically
deliver a check to the party, any debit to your Account initiated
by the party to whom you gave the information is deemed
authorized by you.

Overdrafts

An overdraft is an advance of funds that exceeds your available
Account balance, made by us to you, at our sole discretion.
Overdrafts may include, but are not limited to, advances to cover
a check, in-person withdrawal, ATM withdrawal, debit card point-
of-sale transaction, or a withdrawal by other electronic means
from your Account. We may demand immediate repayment of
any overdraft and charge you an overdraft fee (see Personal Fee
Schedule).

For {i} Checking Accounts and (ii) Money Market Accounts with
check access, you will not be charged an overdraft fee on items
presented for payment that result in your available Account
balance being overdrawn by $5 or less. Overdraft fees may
be charged on items presented for payment regardless of your
available Account balance at the end of the day.

Overdraft fees are not charged on “pending” transactions,
although pending transactions reduce your available Account
balance to pay other transactions and may result in the assessment
of overdraft fees for those transactions. QOverdraft fees may be
charged on any item, including checks and debit card transactions
(see “Important Information for Consumers about your TD Bank
Checking Account” brochure for more information).

You agree to pay us, when we ask you, all of our costs of collecting
an overdraft, to the fullest extent permitted by applicable law.
These costs include, but are not limited to, our legal fees and
expenses. If more than one of you owns an Account, each of
you will be responsible for paying us the entire amount of all
overdrafts and ohligations resulting from the overdrafts.

We do not have to allow you to make an overdraft. It may
be a crime to intentionally withdraw funds from an Account
when there are not enough funds in the Account to cover
the withdrawal or when the funds are not yet available for
withdrawal.

Please be aware that third parties sometimes re-submit items
that we return unpaid. Each re-submission constitutes a separate
item. You agree that if any transaction is submitted for payment
again after having previously been returned unpaid by us, an
Overdraft Fee or Return Item Fee may be assessed each time the
transaction is submitted for payment and your available balance
is insufficient to pay the item.

Stop Payments
10

At your request and risk, the Bank will accept a stop payment
request for a check on your Account for a fee (see Personal
Fee Schedule). To be effective, a stop payment request must
be received in such timely manner so as to give the Bank a
reasonable opportunity to act on it, and must precisely identify
the Account number, check number, date and amount of the
item, and the payee.

Your stop payment request will be effective after the request has
been received by the Bank and the Bank has had a reasonable
opportunity to act on it. Regardless of whether your stop payment
request has been made orally or in writing, it will remain in effect
for one (1) year from the date it was given. If your stop payment
request has been made orally, the Bank will send you a written
confirmation. If your stop payment request is made in writing,
you must use a form that is supplied by the Bank; this form will
constitute written confirmation of your request. In either case, it
is your responsibility to ensure that all of the information supplied
on your written confirmation is correct and to promptly inform
the Bank of any inaccuracies.

To maintain the validity of the stop payment requiest for more than
one (1) year, yau must furnish a new stop payment request that
is confirmed in writing as described in the preceding paragraph
before the expiration of the one (1) year period. if a new stop
payment request is not received, the check may be paid.

We are not liable for failing to stop payment if you have not given
us sufficient information or if your stop payment request comes
toc late for us to act on it. We are entitled to a reasonable period
of time after we receive your stop payment request to notify our
employees and take other action needed to stop payment. You
agree that "reasonable time" depends on the circumstances but
that we will have acted within a reasonable time if we make your
stop payment request effective by the end of the next Business
Day following the Business Day on which we receive your stop
payment request. if we stop payment, you agree to defend and
pay any claims raised against us as a result of our refusal ta pay
the check or other item on which you stopped payment.

If we recredit your Account after we have paid a check or other
item over a valid and timely stop order, you agree to sign a
statement describing the dispute you have with the persen to
whom the check or item was made payable. You also agree to
transfer to us all of your rights against the payee and any other
holder, endorser or prior transferee of the check or item and to
caoperate with us in any legal action taken to collect against
the ather person(s).

If we are liable for inadvertently paying your check over a stop
payment order, you must establish the amount of your loss
caused by our payment of the check. We will pay you only the
amount of the loss, up to the face amount of the check. You
agree that we shall not be liable for any punitive, exemplary or
consequential damages.

The Bank has no duty to stop payment on a cashier's check,
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teller's check ar other similar item because items of this type are
not drawn on your Account, The Bank may, in its sole discretion,
attempt to stop payment on a cashier’s check, teller’s check or
other similar item if you certify to our satisfaction that the item
has been lost, stolen or destroyed. You must also furnish any other
documents or information we may require, which may include
your affidavit attesting to the facts and your indemnification of
the Bank. Even if the Bank agrees to attempt to stop payment on
a cashier's chedk, teller's check or ather similar item, if the item is
presented for payment, the Bank may pay it and you will be liable
to us for that item, unless otherwise required by applicable law.
For information on Stop Payments as they pertain to pre-
authorized funds transfers, please reference the Pre-authorized
(Recurring) Transfers and Stop Payments section within Part [V:
Electronic Funds Transfers Disclosure.

International, ACH, The Clearing House Real-Time
Payments ("TCH RTP") and Wire Transactions

if your Account receives incoming ACH transactions {either credits
or debits), RTP transfers, or wire transfers initiated from within
or outside of the United States, both you and we are subject to
the Operating Rules and Guidelines of the National Automated
Clearing House Association (“NACHA"), the The Clearing House
Real-Time Payments (TCH RTP) Operating Rules,” or the rules
of any wire transfer system involved, and the laws enforced by
the Office of Foreign Assets Control ("OFAC"). You must not
send or receive RTP transfers on behalf of a person who is not a

resident of, or otherwise domiciled in, the United States. Under

such rules and laws, we may temporarily suspend processing of
a transaction for greater scrutiny or verification against the OFAC
list of blocked parties, which may result in delayed settlement,
posting and/or availability of funds. If we determine there is a
viclation, or if we cannot satisfactorily resolve a suspected or
patential violation, the subject funds will be biocked as required
by law. If you believe you have adequate grounds ta seek the
return of any blocked funds, it is your sole responsibility to pursue
the matter with the appropriate governmental authorities, Please
see the OFAC website for pracedures and form required to seek
a release of blocked funds.

We may impose a fee, as disclosed on the Personal Fee Schedule,
for any domestic or international incoming wire transactions.
Wire transfers in a foreign currency will be converted at our rate
of exchange on the day the transaction completed and we may
earn revenue on this exchange.

Periodic Statements; Time Limit to Report Errors

If your Account is not a Holiday Club, Club Saver, IRA, Passbook or
CD Account, the Bank will provide you with a periodic statement,
Unless you tell us of a change of address, we will coritinue to mail
or deliver electronically statements or any other notices to your
address as it appears on our records and you will be considered to
have received those statements and any other notices sent to you
at that address. We do not have to send you a statement or notice
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if (i) you do not daim your statement, (ii) we cannot deliver your
statement or notice because of your instructions or your failure to
tell us that you have changed your address, or {iii) we determine that
your Checking Account has been inactive for more than 6 months
or your Savings Account has been inactive for mare than 9 months.
You should review your statements and balance your Account
promptly after you receive them or, if we are holding them for
you, promptly after we make them available to you. If you don't
receive an Account statement by the date when you usually
receive it, call us at once. You must review your statements to
make sure that there are no errors in the Account information.

On Accounts with check-writing privileges, you must review your
statement and imaged copies of paid checks, if any, we send you
and report forgeries, alterations, missing signatures, amounts
differing from your records, or ather information that might lead
you to conclude that the check was forged or that, when we paid
the check, the proper amount was not paid to the praper person.
You have this duty even if we do not return checks to you or we
return only an image of the check. You should notify us as soon
as possible if you think there is a3 problem.

Applicable law'and this Agreement require you to discover and
report any error in payment of a check within specified time
periods, You agree that statements and any images of paid checks
accompanying the statement shall be deemed to be “available”
to you as of the statement mailing date, or the date on which
electronic statements are available for viewing. If we are holding
your Account statements for you at your request, the statements
become “available” on the day they are available for you to
pick up. This means, for example, that the period in which you
must report any preblem with an Account begins on the day we
make the statement available, even if you do not pick up the
statement until later.

If you assert against us a claim that an item was not properly
payable because, for example, the item was forged or an
endorsement was forged, you must cooperate with us and
assist us in seeking criminal and civil penalties against the
person respansible. You agree to assist TD Bank, N.A. and law
enforcement authorities as needed in any investigation and if
needed, to serve as a witness at any hearing, proceeding or
action brought against the person(s) responsible for the forgery.
If we ask, you also must give us a statement, under oath, about
the facts and circumstances relating to your claim. If you fail or
refuse to do these things, we will consider that you have ratified
the defect in the item and agree that we may charge the full
amount of the item to your Account.

You must notify us as soon as possible if you believe there
is an error, forgery ar other problem with the information
shown on your Account statement. You agree that thirty
{30) Calendar Days after we mailed a statement {or
otherwise made it available to you) is a reasonable amount
of time far you to review your Account statement and
report any errors, forgeries or other problems. In addition,
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you agree not to assert a claim agains|t us concerning any
error, forgery or other problem relating to a matter shown
on an Account statement unless you notified us of the error,
forgery or ather problem within thirty (30) Calendar Days
after we mailed you the statemeant {or otherwise made it
available to you). This means, for example, that you cannot
bring a lawsuit against us, even if we are at fault, for
paying checks bearing a fargery of your signature unless
you reported the forgery within thirty (30) Calendar Days
after we mailed you the statement {or otherwise made it
available to youl) listing the check we paid.

There are exceptions to this 30 day notice requirement. For
claims asserting forged, missing or unauthorized endorsement
or alteration, you must notify us within the period specified by
the state law applicable to your account. We may destroy original
checks not less than thirty (30) Calendar Days after the statement
mailing date or electronic delivery date. We will retain copies of
the front and back of the checks on microfilm or other media for
a period of seven (7) years, During that period, we will pravide
you an imaged copy of any paid check on request, but we need
not do so thereafter. You agree not to make any claim against us
arising out of the authorized destruction of your original checks
or the clarity or legibility of any copy we provide.

Combined Statements with Checking

If more than one Checking type Account is combined together
on a monthly statement, then only one Checking Account can
be designated as the primary Account. This primary Account
may receive imaged copies of the paid checks back with the
statement, and we may impose a fee as disclosed on the Personal
Fee Schedule, for providing these imaged copies, Checks for all
other Accounts will be retained by the Bank. To request a copy
of a paid check, please call 1-888-751-9000.

Please note that a Health Savings Account cannot be included
on a combined statement. :

Important Information for Opening a New Account

To help the government fight the funding of terrorism and money
laundering activities, Federal law requires all financial institutions
to obtain, verify and record information that identifies each person
who opens an Account. When you open an Account, we will ask
for your name, legal address, date of birth, Social Security or Tax
Identification Number, and other infarmation that will allow us
to identify you. We may also ask to see your driver’s license or
any other identifying documents.

Telephone Numbers

If you give a cell phone number directly to us, you consent to
and agree ta acceptcalls related to the servicing of your Account
to your cell phone from us and our agents. For any service related
telephone or cell phone calls placed to you by us or our agents,
you consent and agree that those calls may be automatically
dialed and/or may consist of pre-recorded messages.

Account Ownership 1a

The following provisions explain the rules applicable to your
Account depending on the form of ownership specified on the
signature card, Only the portion corresponding to the form of
ownership specified will apply.

Individual Accounts
An individual Account is issued to ane person who does not intend
{(merely by opening the Account) to create any survivorship rights
for any other person.

Joint Accounts - With Right of Survivorship

A joint Account is issued in the name of two or more persons. If

more than one of you opens an Account and signs a signature

card as a co-owner of the Account, the Account is a joint Account
with right of survivarship. Each of you intends that, upon your
death, the balance in the Account (subject to any previous pledge
to which we have consented) will belong to the survivor(s), and we
may continue to honor checks or orders drawn by, or withdrawal
requests from, the survivor(s) after the death of any owner(s).

If two or more of you survive, you will own the balance.in the

Account as joint tenants with right of survivorship.

The following rules apply to all joint Accounts:

a) Deposits: All deposits are the property of all of the owners
of the Account. Each owner of a joint Account agrees that
we may credit to the joint Account any check or other item
which is payable to the order of any one or maore of you, even
if the check or other item is endorsed by less than all or none
of you. We may supply endorsements as allowed by law on
checks or ather items that you deposit to the Account. For
certain checks, such as those payable by the government,
we may require all payees to endorse the check for deposit.

b} Orders: The Bank may release all or any part of the balance
of the Account to honor checks, withdrawals, orders, or
requests signed by any owner of the Account. Any one of
you may close the Accaunt. We may be required by service of
legal process to hold or remit funds held in a joint Account to

- satisfy an attachment or judgment entered against, or other
valid debt incurred by, any owner of the Account. None of you
may instruct us to take away any of the rights of another. if
there is a dispute among you, you must resolve it yourselves
and the Bank does not have to recognize that dispute in the
absence of any valid court order. Unless we receive written
notice signed by any owner not to pay any joint deposit, we
shall not be liable te any owner for continuing to honor checks
or other orders drawn by, or withdrawal requests from, any
owner; after receipt of any such written notice, we shall not
be liable to any awner for refusing to pay any checks or honor
any orders and we may require the written authorization of
any or all owners for any further payments.

o) Liability: Co-owners of a joint Account are jointly and
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severally liable for activity on this Account. In the event of any
overdrafts on a joint Account, the joint owners agree that each
owner shall be jointly and severally liable for the overdrafts in
the joint Account, whether or not any particular owner: (a)
created the overdraft, {b) had knowledge of the overdraft,
{0) was involved in or participated in activity in the Account,
or (d) derived any benefit from the overdraft.

No Two-Signer Accounts

We do not offer Accounts on which two or more signatures
are required for a check or other withdrawal. Notwithstanding
any provisions to the contrary on any signature card or other
agreement you have with us, you agree that if any Account
purports to reguire two or more signers on items drawn on or
withdrawals from the Account, such provision is solely for your
internal control purposes and is not binding on us. If more than
one person is authorized to write checks or draw items on your
Account, you agree that we can honor checks signed by any
Authorized Signer, even if there are two or more lines on the items
for your signature and two signatures are required.

Specialty Accounts

TD Bank offers accounts providing benefits to specific

demographics. The following provisions explain the rules to these

specialty accounts.

a) TD Convenience Checking: TD Convenience Checking
for students and young aduits: TD Convenience Checking
accounts provide a monthly maintenance fee waiver for
primary account owners age 17 through 23, [f you are under
the age of 18, you must open a joint account with a parent
or legal guardian as the secondary owner. The monthly
maintenance fee waiver benefits expire upon the primary
account owner’s 24th birthday at which time the account will
be subject to the monthly maintenance fee unless the $100
minimum daily balance is maintained.

b) TD 60+ Checking: TD 60+ Checking accounts eligible for
Customers who are 60 years of age or older.

Trust Accounts

a) Unwritten: If your Account is designated as a trust Account,
in the absence of any written trust agreement provided to
us at Account opening, this Account is deemed a Revocable
Unwritten Trust, and you as trustee may withdraw all of the
funds during your lifetime. In the event of your death, the
Account will belong to the person you named as Account
beneficiary, if that person is still living. That Account
beneficiary would have the sole right to withdraw the funds
in the Account at anytime after your death (although the Bank
may be entitled under applicable law to place a hoid on the
funds before payment to the beneficiary), but not before.

b) Written: If you have opened the Account as trustee of
a written trust or as trustee pursuant to court order, only
the trustee will be allowed to withdraw funds or otherwise
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transact business on the Account as designated by the trust
instrument or court order. We can request a certified copy
of any trust instrument or court order, but whether or not a
copy is fited with us, we will not be held responsible or liable
to any of the written trust’s beneficiaries for the trustee’s
actions. Beneficiaries acquire the right to withdraw only as
provided in the trust instrument or court order.
The person(s) creating either of these Trust Account types
may make changes to the Account, including changes to the
beneficiaries or the Account type, and may withdraw funds on
deposit in the Accaunt, only as permitted by the trust instrument
or court order.
Some jurisdictions have specific laws governing other specific
types of fiduciary Accounts. If you establish one of these types
of Accounts, you agree ta comply with all of the laws applicable
to such types of Accounts.
With all fiduciary and custody Accounts, regardiess of whether
a written trust instrument has been provided to us, the owners
and beneficiaries of the Account agree that we will not be
liable if the trustee cr custodian commits a breach of trust or
breach of fiduciary duty, or fails to comply with the terms of

~ a written trust agreement or comply with applicable law. We

are not responsible for enforcing the terms of any written trust
agreement or applicable law against the trustee or custadian,
and can rely on the genuineness of any document delivered
to us, and the truthfulness of any statement made to us, by a
trustee or custodian.

Uniform Gifts/Transfers To Minors Act Account

If your Account is opened under the Uniform Transfers to Minors
Act or Uniform Gifts to Minors Act, the funds in the Account
belong to the minor [depending on the jurisdiction in which you
have opened such an Account and the circumstances, a minor
may be a child under the age of eightesn (18) or under the age
of twenty-one (21)] you have named. You must provide to us
the minor’s Social Security Number. You, as custodian, or the
custodian you have named, may withdraw all of the funds in the
Account at any time for the benefit of the minar you have named,
Qur contractual obligation to honor checks, orders, withdrawals
or other requests related to the Account is with the custodian
only. In the event of the custodian’s death, the person named as
successor custodian (as provided by law) will succeed to these
rights. When the minor reaches the age of majority applicable in
his or her jurisdiction, or at another time determined by applicable
law, the custodian shalt transfer any funds remaining in the
Account to the minor or to the minor's estate.

Power of Attorney

We may, in our sole discretion (unless we are required by law to
recognize a statutory form of power of attorney), recognize the
authority of a person to whom you have given a power of attorney

17



Case 0:21-cv-61376-XXXX Document 1-2 Entered on FLSD Docket 07/06/2021 Page 61 of 80

to enter into transactions relating to your Account, untit and
unless we receive written notice or we have actual notice of the
revocation of such power of attorney. However, you must show
us an original copy or certified copy of the power of attorney,
properly notarized, and any other documentation we may ask for
from time to time. The power of attorney and all other documents
must be in a form satisfactory to the Bank. We will not be liable
faor damages or penalty by reason of any payment made to, or at
the direction of, a person holding a power of attorney.

Certified Taxpayer Identification Number ("TIN“) or Social -

Security Number ("SSN*)

Federal law requires you to provide to the Bank a valid and

certified Taxpayer Identification Number (" TIN") or Social Security

Number {*SSN"). We may be required by federal or state law to

withhold a portion of the interest credited to your Account in

the following circumstances:

a) you do not give us a correct TIN or SSN;

b) the RS tells us that you gave us an incorrect TIN or SSN;

o) the IRS tells you that you are subject to backup withholding
because you have under-reported your interest or other
income;

d) you fail to certify to us that you are not subject to backup
withholding;

e) you do not certify your TIN or S5N to us; or

f) there may be other reasons why we may be required to do
so under applicable law.

If we do this, the amount we withhold will be reported to you

and the IRS and applied by the IRS to the payment of any Federal

income tax you may owe for that year.

Credit Verification and Obtaining

Financial Information

You agree that we may verify credit and employment
history through third parties, including but not limited
to consumer reporting agencies, or verify any previous
banking relationships of yours for any Accounts you
have with the Bank now or in the future. If an Account is
declined based on adverse information, you may request from the
consumer reporting agency a copy of the information supplied
to us. Additionally, if your Account is closed for insufficient funds
activity or other negative reason, a report may be made by us to
one or more consumer reporting agencies or other third parties
if permitted by applicable law. Please notify us if you have a
dispute or if you have guestions regarding the information we
provide. Write to us at: TD Bank Overdraft Collections, Mailstop
MED2-002-036, P.O. Box 9547, Partland, ME 04112. Please
provide your name, Account number, and why you believe there
is an inaccuracy or describe the item you are not sure about. We
will complete any investigation and notify you of our findings
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and, if necessary, corrections. Please note that calling us will not
preserve your rights.

if you are a licensed attorney, you agree that we may report
information about overdrafts on and/or returned checks drawn
on Accounts which you maintain as trustee for the benefit of
another person or in any fiduciary capacity, to the extent and in
the manner required by applicable laws, rules, or regulations. You
agree that we have no liability to you for reporting any information
to applicable authorities regarding any Account which we believe
in good faith is subject to such laws, rules, or regulations.

If you're having trouble with payments, lenders want to explore
options with you. Visit td.com or reach out ta the National
Foundation for Credit Counseling online or by phone at
1-877-357-6322 for help.

Conflicting Demands/Disputes

If there is any uncertainty or conflicting demand regarding

the ownership of an account or its funds; or we are unable to

determine any person’s authority to give us instructions; or we
are requested by law enforcement or a state or local agency to
freeze the account or reject a transaction due to the suspected

finandial abuse of an elder or dependent adult; or we believe a

transaction may be fraudulent or may violate any law, we may,

in our sole discretion:

1) freeze the account and refuse transactions until we receive
written proof {in form and substance satisfactory to us) of each
person’s right and authority over the account and its funds;

2} close the account and distribute the account balance, subject
to any debts or obligations owed to the Bank, equally to each
accountholder;

3) refuse transacticns and return checks, marked “Refer to
Maker” (or similar language};

4) require the signatures of all authorized signers for the
withdrawal of funds, the closing of an account, or any change
in the account regardless of the number of authorizad signers
on the account;

5) requestinstructions from a court of competent jurisdiction at
your expense regarding the account or transaction; and/or

6) continue to honor checks and other instructions given to us
by persons who appear as autharized signers according to
our records. The existence of the rights set forth above shall
not impose an obligation on us to assert such rights or to
deny a transaction.

if any person notifies us of a dispute, we do not have to decide if

the dispute has merit before we take further action. We may take

these actions without any liability and without advance notice,
unless the law says otherwise

Changing Your Account
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If we agree to let you make any change to your Account type in
the middle of the Account’s interest and/or service charge cycle,
without requiring you to open a new Account and without
changing your Account number, you agree that the following
rules will apply to the period in which we allow you to make
this change:

a) Interest: The rules for the payment of interest {if any) on the
new Account will take effect on the day the type of Account
is changed (the "Change Date”). For the days before the
Change Date, the rules for the payment of interest (if any)
and for any minimum balance that must be maintained in
order to qualify for interest (if any) that applied to the old
Account will apply.

b) Fees and Charges: The rules for all fees and charges that
we may charge in connection with the new Account, and
for any minimum balance that must be maintained in order
to avoid certain fees and charges, will take effect after the
Change Date.

¢} Account Statement: If you receive statements, the Account
statement you will receive for the statement period that
includes the Change Date will show: (1) the total interest
earned or accrued during the entire statement period; (2) the
corresponding “annual percentage yield earned” for the entire
statement period; and {3) the fees and charges subtracted
from your Account during the entire statement period.

Adverse Claims; Interpleader; Legal Process

We need not honor any claim against or involving an Account
unless we are required to do so by order of a court or government
agency that has jurisdiction over us, or pursuant to applicable
law. This rule applies to any person asserting any rights or interest
regarding an Account, including you and other persons who are
authorized to make withdrawals or write checks ar who present
a power of attorney signed by you.

If we receive notice of any claim or dispute or of any legal
proceeding we reasonably believe involves you or any of your
Accounts, in our discretion we may suspend transactions on any
Account which we befieve to be affected until final determination
of the claim or proceeding. We may place a hold on any funds
in the Account and suspend transactions whether the affected
Account is in your name alcne or is a joint Account. An Account
may be suspended even though the suspension may have been
due to inadvertence, error because of similarity of the names of
depositors, or other mistake.

You agree that we may comply with any state or federal legal
process, including, without limitation, any writ of attachment,
adverse claim, execution, garnishment, tax levy, restraining order,
subpoena or warrant relating to you or your Account which we
believe to be valid, without any liability from us to you. You agree
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that if we are served with legal process at any of our Stores or
offices, we may comply with it, even if it is served at a location
other than where your Account was opened. Further, you agree
that we may comply with such process as we deem appropriate
under the circumstances even if the legal process or document
appears to affect the interest of only one owner of a joint
Account. In such case, we may refuse to permit withdrawals or
transfers from your Account until such legal process is satisfied
or dismissed even if such action results in insufficient funds to
pay a check you have written or otherwise satisfy an obligation
you may have incurred,

You agree that we are entitled to a processing fee, for which you
are liable to us, upon receipt of any legal process. We may deduct
such fee, as well as any expenses, including without limitation
attorneys’ fees, in connection with any such document or legaf
pracess, from your Account or any other Account you may have
with us without prior notice to you, or we may bill you directly
for such expenses and fees. Any garnishment, attachment or
other levy against your Account shall be subject to our right of
set-off and security interest.

You agree that we will not pay and you shall not be entitled to
receive interest on any funds we hold or set aside in connection
with or in response to legal process. Finally, you agree that we may
accept and comply with legal process, irrespective of how and/
or where it was received even if the law requires any particular
method of service.

You agree to indemnify us against all losses, costs, attorneys’ feas,
and any other liabilities that we incur by reason of responding to
or initiating any legal action, including any interpleader action
we commence involving you or your Account. As part of that
indemnity, in the event we incur liability to a creditor of yours as
a result of our response or failure to respond to a legal action,
you agree to pay us on demand the amount of our liability to
your creditor and to reimburse us for any expense, attorneys’ fees,
or ather costs we may incur in collecting the amount from you.
We may, in our sole discretion and without any liability to you,
initiate an action in interpleader to determine the rights of the
persons making adverse claims to your Account. We may exercise
the right regardless of whether the persons making the adverse
claims have complied with all statutory requirements pertaining
to adverse claims, such as posting a bond or giving other surety.
Upon initiation of an interpleader action, we will be relieved and
discharged of all further duties and obligations.

If You Owe Us Money

If you withdraw funds from your Account that you do not have
a right to withdraw, including the amount of a check or other
itern which we later charge back to your Account or any amounts
that may be credited to your Account in error, you will have to
pay us back. If you do not, the Bank may apply the funds in or
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deposits to your Account (or any other related account) against
the debt or obligation owed to us, without providing notice to
you, except that this provision does not apply to any consumer
credit covered by the federal Truth in Lending law. In the event
that your Account is a joint account, the Bank may access the
funds in your Account to satisfy a debt or abligation owed by
any of the accountholders to the Bank.
I there are not enough funds in your Accaunt to cover the debts
or obligations owed to the Bank, we may overdraw your Account,
. without being liable to you. Some government payments (such
as Social Security, Supplemental Security Income, Veterans and
other federal or state benefit) may be protected from attachment,
levy, garnishment, or other legal process under federal or state
law. If such protections would otherwise apply to the funds in or
depasits to your Account, you waive these protections and agree
that we may use these funds or deposits to satisfy debts owed
to the Bank. The Bank also may bring a lawsuit against you to
get the money back. We can also do this if you owe us any fees
or charges in cannection with your Account and you do not pay
us. If we bring a lawsuit against you, you agree to pay our court
costs and reasonable attorneys’ fees as awarded by the court
and as permitted by law,

Right of Set-Off

Unless we are prohibited by applicable law, the Bank can take
any funds in any of your Account(s) to pay any debt you owe
us or liability. This is called the right of set-off and applies to al
funds of yours in our possession now or in the future. We can
use this right of set-off without giving you any notice (unless
notice is required by applicable law) and without going through
any legal processes or court praceedings. If this is a joint Account,
the right of set-off applies to deposits of each ca-owner to pay
the debts owed to us by any or all of you. Likewise, we could
withdraw money from an Account owned by only one person
and apply it to reduce the joint debt of that person and another
person. This right of set-off does not apply to your Account if: (a)
it is an IRA or a tax-deferred retirement Account, Health Savings
Account, or Coverdell Education Savings Account; or (b) the
debt is created by a caonsumer credit transaction under a credit
card plan; or {c) the debtor’s right of withdrawal arises only in a
representative capacity.

We also have a right to place a hold on funds in your Account(s)
if we have a claim against you or pending exercise of our right of
set-off. If we place a hold on your Account, you may not withdraw
funds from the Account and we can refuse to pay checks or ather
items drawn on the Account.

In addition to any right of set-off, you hereby grant to the Bank
a security interest in your deposit Accounts to secure all loans or
other extensions of credit, now or in the future.
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Death/Incompetence

Your death, or a declaration that you are legally incompetent to
handle your affairs, does not end our authority to pay checks
signed or other items authorized by you, to accept deposits or
to collect items deposited until we receive written notice of your
death or declared incompetence. Even after we receive notice,
we can pay checks or other items authorized by you before your
death or declared incompetence for such period of time permitted
under applicable faw.

On joint Accounts, your death or declared incompetence does
not affect the rights of any other owner of the Account to make
deposits, make withdrawals or, if applicable, write checks. We
may require the surviving owners and any in-trust-for Account
beneficiary to provide reasonable proaf of your death or
incompetence and, in some jurisdictions, provide any tax releases
or other documents or consents needed from government
authorities before we pay any checks or other items authorized
on your joint Account or altow the surviving owners or your
beneficiary to withdraw any funds from the Account, Each of
you is responsible for notifying us when any other joint owner
of an Account dies.

Certain checks or other items made payable to a deceased jaint
Account holder (e.g. Social Security checks or electronic deposits)
must be returned to the issuer and may not be used, cashed or
disposed of in any other way by the surviving Account holders.
If such items are used, cashed or disposed of by any one or all
of the surviving Account holders, each Account holder remains
liable for the amount of the item and any charges incurred as a
resuit of the improper use of the item. in our discretion, we can
charge your Account for the amount of these items and remit
payment to the issuer of the item.

Limited Liability

UNLESS EXPRESSLY PROHIBITED OR OTHERWISE RESTRICTED
BY APPLICABLE LAW, THIS AGREEMENT, OR THE ELECTRONIC
FUNDS TRANSFERS DISCLOSURE, THE BANK'S LIABILITY IS
LIMITED AS FOLLOWS: THE BANK WILL NOT BE LIABLE TO YOU
FOR PERFORMING QR FAILING TO PERFORM OUR SERVICES
UNDER OR IN CONNECTION WATH THIS AGREEMENT UNLESS
WE HAVE ACTED [N BAD FAITH. WITHOUT LUIMITING THE
ABOVE, THE BANK WILL NOT BE LIABLE FOR DELAYS OR
MISTAKES WHICH HAPPEN BECAUSE OF REASONS BEYOND QUR
CONTROL, INCLUDING, BUT NOT LIMITED TQ, ACTS OF BANKING
AUTHORITIES, NATIONAL EMERGENCIES, ACTS OF GOD, FAILURE
OF TRANSPORTATION, COMMUNICATION OR POWER SUPPLY,
MALFUNCTION OF OR UNAVOIDABLE DiFFICULTIES WITH THE
BANK'S EQUIPMENT. SHOULD A COURT ESTABLISH THE BANK'S
LIABILITY TO YOU PURSUANT TO WHAT WAS DONE OR NOT
DONE UNDER THIS AGREEMENT, YOU MAY RECOVER FROM THE
BANK ONLY YOUR ACTUAL DAMAGES, IN AN AMOUNT NOT TO
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EXCEED THE TOTAL FEES AND CHARGES PAID BY YOU TO THE
BANK PURSUANT TO THIS AGREEMENT DURING THE THREE (3)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING
RISE TO THE LIABILITY. IN NO EVENT WILL YOU BE ABLE TO
RECOVER FROM THE BANK INDIRECT, SPECIAL, CONSEQUENTIAL,
EXEMPLARY DAMAGES OR LOST PROFITS, WHETHER OR NOT IT
HAS NOTICE THEREOF.

This Agreement and the deposit relationship do not create a
fiduciary, quasi-fiduciary, or special relationship between you
and us. Qur deposit relationship with you is that of debtor and
creditor. For IRA Accounts, you acknowledge that the Bank does
not provide fiduciary advice with respect to your IRA Account,
including, but not limited to advice regarding a contribution into
a specific IRA account, a distribution from a retirement account,
or a rollover from a retirement plan into an IRA depasit account.
You agree that you will neither solicit nor rely upon the Bank or
any of its employees for any such advice.

The Bank's internal policies and procedures are solely for our own
purposes and do not impaose on us a higher standard of care than
otherwise would apply by law without such poiicies or procedures.

Default

Your Account may be in default if: (a) you have repeatedly
overdrawn your Account; (b) you do not repay immediately any
overdraft; (c) you do not comply fully with any term or condition
of this Agreement or of any other agreement you may have with
us; {d) you give us false or misleading information about yourself
or any of your deposit or credit relationships with us or with
others; (e) you file or someone else files against you a petition in
bankruptcy; (f} any of your loans with us is past due or otherwise
in default; (g) we, in our sole discretion, are not satisfied with
your condition or affairs, financial or otherwise; or (h) we, in our
sole discretion, believe that your financial condition has suffered
an adverse change.

if you are in default, we may dose any or all of your Accounts,
with or without natice (unless notice is required under applicable
law), or we may exercise all available rights and remedies provided
glsewhere in this Agreement or other agreements and all rights
and remedies available at law or equity.

Indemnity

a) In General. You agree to indemnify, and hold TD Bank
harmless from and against any and ail losses, liabilities,
penalties, damages, costs, expenses (including, but not limited
to, attorneys’ fees and court costs) or other harm or injury
that we may incur as a result of any claim asserted against us
by any third party arising aut of any action at any time taken
or omitted to be taken by (i} you under or in connection with
this Agreement, including, but not limited to, your failure to
observe and perform properly each and every obligation in
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accordance with this Agreement and any other agreement
which you enter into with us; or (ii) us in reliance upon any
certification, evidence of authority, or other document or
notice given or purporting to have been given by you to us,
or any information or order which you provide to us. This
indemnification does not apply to ¢laims that you may assert
against us, or to any amounts we are obligated to pay you
under the terms of this Agreement or applicable law.

b) Your Instructions to Us. Without limiting the above, if
you give us instructions which we believe may expose us to
potential liability, we may refuse to follow your instructions.
if we decide to follow your instructions, you agree to
indemnify us against all losses, costs, attorneys’ fees and
any ather liabilities we incur. In addition, we may ask you for
certain protections, such as a surety bond or your indemnity
in a form satisfactory to us.

Jury Trial Waiver

YOU AND WE EACH AGREE THAT NEITHER YOU NOR WE
SHALL {A) SEEK A JURY TRIAL IN ANY LAWSUIT, PROCEEDING,
COUNTERCLAIM, OR ANY OTHER ACTION BASED UPON, CR
ARISING QUT OF, THIS AGREEMENT OR ANY ACCOUNT OR THE
DEALINGS QF THE RELATIONSHIP BETWEEN YOU OR US, OR (B}
SEEK TO CONSOLIDATE ANY SUCH ACTICN IN WHICH A JURY
TRIAL CANNQT BE OR HAS NOT BEEN WAIVED. THE PROVISIONS
OF THIS SECTION SHALL BE SUBIECT TO NO EXCEPTIONS.
NEITHER YOU NOR WE HAVE AGREED WITH OR REPRESENTED
TO THE OTHER THAT THE PROVISIONS OF THIS SECTION WILL
NOT BE FULLY ENFORCED IN ALL INSTANCES. YOU AND WE EACH
ACKNOWLEDGE THAT THIS WAIVER HAS BEEN KNOWINGLY
AND VOLUNTARILY MADE.

Demand Depaosit Accounts and Sub-Accounts

All Checking Accounts consist of two separate sub-Accounts:
a transaction sub-Account, and a non-transaction sub-Account.
Whenever your transaction sub-Account balance exceeds a certain
level (which we may set and change at our discretion without
notice to you), funds above that level may be transferred from
the transaction sub-Account to the non-transaction sub-Account
at the Bank’s discretion, as often as once each day. All of your
Checking Account transactions are posted to the transaction
sub-Account. Balances transferred to the non-transaction sub-
Account are transferred back to the transaction sub-Account to
meet these transactional needs, so there is no adverse impact on
the availability of the balances hetd in your Checking Account. In
addition, we do not allow more than six (6) transfers from the non-
transaction sub-Account during any statement cycle. Therefore,
if a sixth (6th) transfer accurs, we will return all balances to the
transaction sub-Account for the remainder of the statement cycle.

These sub-Accounts are treated as a single Checking Account for
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purposes of deposits and withdrawals, access and information,
statement reporting, and any fees or charges. There are no
separate or additional balance requirements, fees, or charges
associated with the creation of these sub-Accounts. If your
Checking Account is a non-interest bearing Account, neither the
transaction sub-Account nor the non-transaction sub-Account
receives any interest. If your Checking Account is an interest-
bearing Checking Account, both the iransaction sub-Account
and the non-transaction sub-Account receive the same interest
rate at all times, and your periodic statement will reflect 2 single
blended Annual Percentage Yield (*APY”) and APY Earned.

in accordance with federal regulations, we reserve the right to
require seven (7) Calendar Days advance notice of withdrawals
from interest-bearing transaction sub-Accounts and all non-
transaction sub-Accounts. While the Bank is required to reserve
this right, the Bank does not presently exercise this right.

Miscellaneous

a) Our Right to Refuse/Close Accounts: The Bank reserves
the right to refuse to open any Account and to terminate any
Account at any time, and for any reason, or no reason without
notice to you (unless notice is required under applicable (aw).
This Agreement survives the closing of your Account.

b) Our Right to Delay Enforcement: We can choose to not
enfarce or delay in enforcing any provisions of this Agreement
without losing the right to enforce them in the future.

¢ Assignment: Your Account may not be transferred, pledged
or assigned without the Bank’s prior written consent, to be
given or refused at the Bank's sole discretion.

d) Items in the Mail: We are nct responsible for any items you
mail to us that are lost in transit, Therefore, you may not wish
to place currency or coupons in the mail.

e) Direct Deposit: If you have direct deposit, you agree that if a
direct deposit must be returned for any reason, you authorize
us to deduct the amount from this Account or any other
Account you may have with us, without prior notice and at
any time.

f) Accounts with Zero Balance:

i Your Account may not be considered closed if you
transfer all of the funds cut of your Account or reduce
the Account balance to zero. We may continue to assess
fees to your Account; please refer to the Personal Fee
Schedule and Personal Account Maintenance Information
grid for any applicable fees.

i) Accounts canonly be closed by you if the current balance is
at zero. If you would like to close your Account, you must
contact us directly by visiting one of our Stores, contacting
Customer Service at 888-751-9000, or by written request.
When submitting a written reguest, you must include
the Account number(s) and mailing address (the address
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h)

»

you would like the check mailed). The letter must he
signed and notarized. Written requests must be sent to:
TD Bank, NA
PO Box 1377
Lewiston, ME 04243-1377
ili} You should not close your account until all the transactions
you arranged for have been paid, and you should leave
enough funds to pay them and any fees. You will owe
us for any fees or transactions that are pending during
the Account closure process or that post to your Account
before we close the Account. Your account will not be
closed untit we process your request,
Please check your account following your request date to
ensure the Account has been closed.
iv) We may consider any Account {(excluding CDs) that has a
zero balance for forty-five (45) Calendar Days to be closed.
v) This section does not change our ability to close Your
Account(s) at any time within our discretion for any reason
or no reason at all.
Notice of Address Changes: You must notify us in writing,
by phone or at any of our banking offices, of any change
of address. Any communication we send to you at the last
address as shown an our records will be binding on you for
all purposes. You agree we may change your address on our
records based on information provided by the United States
Pastal Service without notice to you.
Abandoned Accounts: If your Account is considered to be
abandoned under applicable law because you have not used
or acknowledged your Account for a time period directed
by law, we must turn over the funds in your Account to the
appropriate governmental authority. We may give notices as
required by law before we do this. You may try to reclaim
funds turned over to the governmental autharity to the extent
permitted by applicable law.
Account Mailings: From time to time, the Bank may enclose
advertising or promotional materials with any periodic
statement that is mailed or otherwise made available to you
with respect to your Account(s). These materials may include,
without limitation, information regarding new, modified or
discontinued praducts or services, as well as sweepstakes
or other contests sponsored by the Bank. By opening and
maintaining an Account with the Bank, you consent to the
mailing and receipt of these advertising or promotional
materials with your periodic statement.
Banking Practices: in the absence of a specific provision in
this Agreement to the contrary, your Account will be subject to
our usual banking practices and, to the extent not inconsistent
therewith, the general commercial banking practices in the
area we serve,
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k)

m)

n)

Severability: If any provision of this Agreement is invalid,
changed by applicable law or declared invalid by order of
a court, the remaining terms of this Agreement will not be
affected, and the invalid provision shall be reformed in order
to preserve the original intent of this Agreement to the fullest
extent feasible. However, if such reformation is not feasible,
this Agreement will be interpreted as if the invalid provision
had not been placed in this Agreement.

Governing Law: This Agreement and any claim, controversy
or dispute arising under or related to this Agreement shall
be governed by and interpreted in accordance with federal
law and, to the extent not preempted or inconsistent
therewith if you opened your Account in person in a Store
{or branch) by the laws of the jurisdiction in which the Store
{or branch) where you opened your Account is located, or if
you are a government or other public entity, by the laws of
the jurisdiction pursuant to which you were incorporated or
otherwise organized. If you opened your Account online or
by telephane then this Agreement and any claim, controversy
or dispute arising under or related to this Agreement shall be
geoverned by and interpreted in accordance with federal law
and, to the extent not preempted or inconsistent therewith
then by the laws of the jurisdiction of your State of residence
at the time you opened your Account online.
Amendments: We reserve the right to change the terms
of this Agreement or change the terms of your Account at
any time, We will give you such notice of the change as we
determine is appropriate, such as by statement message or
enclosure, letter, or as posted in the Store, and as required
under applicable law. Where applicable law permits, we can
notify you of the changes by posting a new versicn of this
Agreement online, or by making the new version available in
our Stores. Your continued use of the Account following the
effective date of any such change indicates your consent to
be bound by this Agreement, as amended. If you would like
a copy of a current Agreement or have questions, please ask
any Bank representative or call us at 1-888-751-9000.
Maine Disclosure of Complaint Resolution Procedures:
If you have a dispute with TD Bank regarding your deposit
Account, you may contact us and attempt to resolve
the problem directly. If we fail to resolve the problem, you
may communicate the problem and the resolution you are
seeking to:

Bureau of Financial Institutions

36 State House Station

Augusta, Maine 04333-0036

To file a complaint electronically, you may contact the Bureau
of Financial Institutions at the following Internet address:
maine.gav/pfr/financialinstitutions/complaint.htm.
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The Bureau of Financial Institutions will acknowledge receipt
of your complaint promptly and investigate your claim. You
will be informed of the results of the investigation. When your
complaint involves a federally-chartered financial institution
or credit union, the Bureau of Financial [nstitutions will refer
it to the appropriate federal supervisory agency and inform
you to whom it has been referred.

Bonus and Promotions: From time to time, we may offer
cash, rate or TD Bank Gift Card bonuses for opening or
maintaining a personal deposit account and meeting specific
criteria. Once the offer criterion is met, the bonus will be
credited into the new personal deposit product. Account
must remain open, active and in good standing. If the deposit
account is closed by the Custorner or TD Bank within 6 months
after account opening, TD Bank.does reserve the right to
deduct the bonus amount at account closing. TD Bank may
issue you an IRS Form 1099-MISC or other appropriate forms
reporting the value of the Bonus. Offer may be withdrawn at
any time and is subject to change. One bonus per Customer
and cannot be combined with any ather offer. TD Bank
Employees and Canadian cross-border banking Customers
are not eligible.

Part il: Truth in Savings Disclosure

a)

b)

Q

Accounts Covered: “Accounts” covered by this disclosure
include ALL personal deposit Accounts including Checking,
interest bearing Checking, Money Market Accounts, Savings,
and Certificates of Depuosit (called “CDs"). Your Account
will be considered open when you sign a signature card
and we receive credit Tor your initial deposit. You must also
complete and sign any other Account documentation that we
may require from time to time to maintain your Account.

Where applicakle, information also pertains to like Private

Banking Accounts.

Minimum Account Reguirements:

i) To Open Accounts: To open an Account, you must
depasit the amount shown in the accompanying Perscnal
Account Maintenance Information grid.

i} To Avoid Imposition of Monthly Maintenance Fees:
To avoid the imposition of monthly maintenance fees,
you must maintain the minimum requirerments for your
specified type of Account for that particular monthly
cydle as outlined in the Personal Account Maintenance
Information grid.

Fees & Charges: Monthly maintenance fees are shown in the

accompanying Personal Account Maintenance Infarmation

grid. You agree to pay all fees applicable to the Account
including those detailed in the Personal Fee Schedule. You will
be notified at least thirty {30) days in advance of any changes
to these fees.
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iy Paper Statement Fee: We may impose a fee, as disclosed
an the Personal Fee Schedule, for certain Account types
that choose to receive paper statements.

The Paper Statement Fee is charged per Account, not per

statement; therefore a combined statement with more than

one Account could receive muiltiple fees.

d) Interest Rate and ANNUAL PERCENTAGE YIELD:
The current interest rate on your Account and the
Annual Percentage Yield (or “APY”) are as shown on the
accompanying Deposit Rate Sheet, which is considered part
of this disclosure.

Note: If this disclosure was given to you in connection with an

inquiry, the Interest Rate(s) and APY(s) shown are accurate as of

the date shown on our Deposit Rate Sheet. Current rates may be
obtained by calling Customer Service at the toll-free number listed
on the back of this disclosure or visiting our website.

ID Convenience Checking, TD Simple Checking and Savings

Iransaction Accounts: These are non-interest bearing Accounts

and have no APY.

All interest bearing Checking, Savings, and Money Market

Accounts: The interest rate and APY may change daily and are

adjusted periodically by the Bank based on various economic

factors. There is no limit on changes up or down and the rates are
subject to change at any time without notice.

iy TD Step Rate CDs: Three (3) and five (5) year terms
are available. The APY will increase every year on the
anniversary of the Account open date. At maturity, the
TO Step Rate CD will renew to a one (1) year term.

iiy All other CDs: The interest rate and APY are fixed for the
term of the certificate and may only be changed at maturity.

il To Obtain the Annual Percentage Yield ("APY")
Disclosed: For Checking, Savings, and Money Market
Accounts, you must maintain the minimum tier halance
in the Account each day in order to obtain the disclosed
APY for that particular tier. For CDs, the initial Interest
Rate is determined by the balance at account opening.
Interest Rates for subsequent terms is determined by
the CD balance at the end of the grace period. The APY
disclosed assumes the Account remains on deposit for one
year at the same interest rate.

iv) Balance Computation Method: We use the daily balance
method to calculate interest on your Account. This method
applies a periodic rate to the principal in the Account
each day.

v) Accrual of Interest: For all deposit Accounts {except CDs),
interest begins to accrue no later than the Business Day we
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receive credit for the depasit of non-cash items (for
example, checks). For Savings and Money Market Accounts,
interest is accrued each day on the full collected balance. The
collected balance is the available balance in your Account
as determined by our Funds Availability policy.

vi) Frequency of Compounding and Crediting of Interest
(Applicable to All Interest Bearing Accounts): The
Bank compounds interest monthly. Interest is credited on
a monthly basis. If you or we close your interest bearing
Account before the date of interest posting, accrued
interest in the amount of $10 or more will be paid. Accrued
interest in an amount under $10 will not be paid except
at the discretion of the Bank.

e} Checking Balance Tier Structures

i} TD Beyond Checking: The chart which follows indicates
the balance tier levels used to determine the variable
interest rate and annual percentage yield (APY) being
applied to your Account. The interest rate and APY for
the appropriate tier will be paid on the full balance in
the Account.

Balance Tier Structure:

$ 0.01-% 99999
$ 1,000.00 -$ 9,999.99
$10,000.00 — $24,999.99
$25,000.00 — $49,999.99

$ 50,000.00-% 99,999.99
$100,000.00 - $249,999.93
$250,000.00 — $499,999.99
$500,000.00 — $999,999.99
$1,000,000.00+
i) TD Private Tiered Checking Account: The chart below
indicates the balance tier levels used to determine the
variable interest rate and APY being applied to your
Account. The interest rate and annual percentage yield
for the appropriate tier will be paid on the full balance in
the Account.
Balance Tier Structure:

$ 0.01 -5 9,999.99
$10,000.00 - $24,999.99

$ 25,000.00 — $249,999.99
$250,000.00 ~ $499,999.99
$500,000.00+

f) Checking Account Information

i) TD Beyond Checking

1) Account Information: The monthly maintenance fee
for TD Beyond Checking Accounts will be waived in
each service charge cycle {a monthly period based on
your statement date) that the Account meets at least
one of the gualifications specified below.:

a) Your TD Beyond Checking account has direct deposits
of at least $5,000 or more

N
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b) You maintain a minimum daily balance of $2,500 in
your TD Beyond Checking account

o) You maintain a $25,000 minimum daily combined
balance of all deposit accounts, all outstanding home
equity loan and home equity line of credit accounts,
and/or mortgages in gocd standing (excluding credit
card and personal loans) that you choose to link
as specified in the Personal Account Maintenance
Information Grid.

TD Beyond Checking Accounts are eligible for
monthly maintenance fee waivers on one additional
TD Simple Checking Account and all personal Savings
Accounts (including Money Market and Health Savings
Accounts) that you choose to link to your TD Beyond
Checking Account. You must request these waivers;
they are nct automatically applied. Waivers expire
when the TD Beyond Checking Account is closed.

Linked Accounts that are not eligible for menthly
maintenance fee waivers will need to meet the balance
requirements to avoid the monthly maintenance fee on
those Accounts.

N
~

Combined Balances: You can designate your TD
Beyond Checking Account as your primary Checking
Account and then link certain other Accounts tc it
for Relationship Pricing. With Relationship Pricing,
balances in those Accounts are included in your daily
combined balance which is used to determine if the
monthly maintenance fee on your TD Beyond Checking
Account is waived.

You must tell us what other Accounts you want us to link to
your TD Beyond Checking Account for relationship Pricing.
We do not link your Accounts unless you tell us to do so.
The Persanal Account Maintenance Grid lists the required
daily combined balance for a TD Beyond Checking Account
and the types of Accounts that can be linked for relationship
Pricing. Restrictions apply.

Once you have selected which Accounts to be induded
in the combined balance, we will look at the end-of-
Business-Day-balance of each selected Account and add
them together to get the total combined daily balance. If
your end-of-Business-Day-balance in one of the selected
Accounts is negative, it will have a negative effect on the
total combined daily balance requirement.

When an existing Account is closed and a new Account
is opened to replace the existing Account, we do not
automatically link the new Account to your TD Beyond
Checking Account, even if the existing Account was linked.
You must tell us to link the new Account for Relationship
Pricing.
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i) TD Private Tiered Checking: TD Private Tiered Checking
Accounts are eligible for monthiy maintenance fee waivers
on one additional personal Checking Account and all
personal Savings Accounts that you choose to include in
a combined statement with your Private Tiered Checking
Account. You may also request waivers for any TD Heafth
Savings Account{s) you own. You must request these
waivers; they are not automatically applied. Waivers expire
when the Private Tiered Checking Account is closed.

g) Savings Balance Tier Structures

i) TD Beyond Savings and TD Private Tiered Savings:
The chart which follows indicates the balance tier levels
used ta determine the variable interest rate and APY being
applied to your Account. The interest rate and APY for the
appropriate tier will be paid on the full collected balance
in the Account.

Balance Tier Structure:

$ 0.01-%19,8989.99 $ 250,000.00-3% 499,999.99
$20,000.00 - $49,999.99 $ 500,000.00-% 999,999.99
$50,000.00 — $99,999.99 ¢ 1,000,000.00 - $9,999,999.99
$100,000.00 — $249,999.99 $10,000,000.00+

ii) TD Growth Money Market: The chart below indicates
the balance tier levels used to determine the variable
interest rate and APY being applied to your Account, The
interest rate and APY for the appropriate tier will be paid
on the full collected balance in the Account.

Balance Tier Structure:
$ 0.01-% 999.99

$ 1,000- 31,999.99

$ 2,000 - $4,999.99

$ 5,000 - $9,999.99
$10,000 - $24,999.99

h) Savings Account Information

i) TD Beyond Savings: For personal and certain personal
trust TD Beyond Savings Accounts, the interest rate and
APY applied will also be determined by whether or not we
have on record an eligible TD Bank Accaunt linked to your
TD 8eyand Savings Account. Eligible Accounts include
personal TD Bank Mortgage, Home Equity, Credit Card
or active personal or small business Checking Accounts.

$ 25,000-% 49,999.99
$ 50,000-3% 99,999.99
$100,000 - $243,999.99
$250,000 +

Definition of personal and certain personal Trust TD Beyond
Savings Accounts:

Account Eligibility
Type Requirements
TD Beyond | Open Individual, Primary or Secondary
Savings Owvner, OR Trust set up with a
Social Security Number or Tax
|dentification Number, or be a
Trustee of such a Trust Account

Ownership Requirements

33
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Eligible Accounts you may link:

Account Eligibility Ownership
Type Requirements Requirements
Mortgage™ In good standing {Active, | Individual,

and with a Mortgage Primary or

Payment no more than | Secandary

90 days past due) Owner
Home Equity In good standing (Active) | Individual,
Line of Credit, Primary or
Home Equity Loan Secondary

Cwner
Credit Card Open Individual or
Primary Qwner

Personal In goad standing (not individual,
Checking Closed or Abandoned) Primary or

with at least three- Secondary

Customer-initiated Deposit, | Owner

Withdrawal, Payment or

Transfer transactions posted

each calendar month or

with a direct deposit each

calendar month to qualify

for the rate bump during

the following calendar

month.
Small Business In goed standing (not Primary,
Checking _{ Closed or Abandoned) secondary, or

with at least three- DBA owner;

Customer-initiated Deposit, | or authorized

Withdrawal, Payment or signer or

Transfer transactions posted | cantroiler

each calendar month or

with a direct depasit each

calendar month to qualify

for the rate bump during

the following calendar
month.

*Martgages that we no longer service are not eligible
In addition, certain Trust Accounts are eligible to be linked:

Account Eligibility Ownership

Type Requirements Requirements
Personal In goed standing {not Trust set up with
Checking Closed or Abandoned) a Sodial Security

{small business | with at least three-
Customer-initiated Depaosit,
Withdrawal, Payment or
Transfer transactions posted
each calendar month or
with a direct deposit each
calendar month to qualify
for the rate bump during
the following calendar
month.

checking not
eligible)

Number or Tax
ldentification
Number, or be a
Trustee of such a
Trust Account

On the last Business Day of a calendar month, if you do not have a
linked, eligible Account {personal Mortgage, Home Equity, Credit
Card, or active personal or small business Checking), the interest
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rate and APY applied to your Account from the first Business Day
of the next calendar manth will be adjusted to reflect this change.
For the current interest rate on your Account, please refer to
the appropriate table on the accompanying Deposit Rate Sheet.

Type of TD Beyond
Savings Account

Table on Rate Sheet

Qualifying TD Beyond Savings
Accounts with an eligible
TD Bank Account linked to it

TD Beyond Savings with
Rate Bump

All other TD Beyond
Savings Accounts

TD Beyond Savings with
Standard Rate

Information regarding your linked Account may be made available
to any other owner or signer on any of the Accounts you have linked.
If you choose to link your personal Account to an Account for
which you serve as trustee, either of your Accounts may receive a
financial benefit, which could be a violation of your fiduciary duties.
iy TD Growth Money Market: For personal and certain
personal Trust TD Growth Money Market Accounts, the
interest rate and APY applied will also be determined by
whether your Account meets all of the following criteria:

1) Whether or not your TD Growth Money Market
Account qualifies, as defined below:

Account Eligibility Owmnership
Type Requirements |Requirements
TD Growth Open Individual, Primary or

Money Market¥

Secendary Owner, OR
Trust set up with a
Social Security Number,
or be a Trustee of such
a Trust Account

2) Whether or not we have on record an eligible, personal
TD Bank Checking Account linked to your TD Growth
Money Market Account. Eligible Accounts you may

link include:
Account  |Eligibility Ownership Requirements
Type Requirements
Personal  |In good standing | Individual, Primary or
Checking [{notClosed ar Secondary Owner
Abandoned)
Persanal In good standing | Trust set up with a Social
Checking  {(notClosed or Security Number, or be
(Trust) Abandoned) a Trustee of such a Trust
Account

3) Whether or not your TD Growth Money Market has
grown by $50 or more during your current statement
cycle. This is determined by comparing the closing
balance on your current statement to the closing
balance on your previous statement.



4) Whether or not you made at least one qualifying
transfer into your TD Growth Money Market Account
during your current statement cycle.

o A qualifying transfer is a recurring transfer of any

amount from a TD Bank Account. Eligible transfers
include recurring transfers set up by phone or at a
TD Bank Store, or through Qnline Banking. Transfers
set up using ATMs, voice response units, overdraft
protection transfers, and sweeps are not eligible.

In addition, an immediate transfer completed
through Online Banking will also qualify.

To be eligible, your qualifying transfer must post
during the period starting the first Business Day
and ending the last Business Day of your current
statement cycle. Please be aware of the available
balance in your Accounts - transferring funds from
an Account with an insufficient balance may result
in an Overdraft and a fee may be charged. Please
refer to the Overdraft section for details.

On the last Business Day of your statement cycle,
we will determine whether you meet the above
requirements, and the interest rate and APY applied
to your Account from the first Business Day of the
next statement cycle will be adjusted, if necessary,
to reflect your Account qualification status.

For the current interest rate on your Account, please
refer to the appropriate table on the accompanying
Deposit Rate Sheet.

Type of TD Growth Nloney Market | Table on Rate Sheet
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iy TD Simple Savings: The manthly maintenance fee for
TD Simple Savings Accounts will be waived in each service
charge cycle (a monthly period based on your statement
date) that the Account meets all of the criteria specified
below. This waiver is only available for 12 months from
the date you open your Account, or 12 months from the
date when you switch your Account to TD Simple Savings.
1) Your TD Simple Savings Account must qualify, as
defined below:

Account | Eligibility Ownership Requirements
Type Reguirements

TD Simple | Cpen Individuai, Primary or Secondary
Savings™ Owner, OR Trust set up with a

Social Security Number, or be a
Trustee of such a Trust Account

2) We must have on record an eligible, personal TD Bank
Checking Account linked to your TD Simple Savings
Account. Eligible Accounts you may link include:

Account | Eligibility Ownership Requirements
Type Requirements
Personal |Ingood standing | Individual, Primary or
Checking | (not Closed or Secondary Owner

Abandoned)
Personal | In good standing | Trust set up with a Social Security
Checking |{not Closed Number, or be a Trustee of such
(Trust) or Abandoned) | a Trust Account

Qualifying TD Growth Money Market
Accounts with a linked eligible
Checking Account, net balance
growth of at least $50, and a
recurring transfer into the Account

TD Growth Money
Market (with
Qualifying Activity)

All other TD Growth Money Market
Accounts

TD Growth Money
Market {without
Qualifying Activity)

Non-personal TD Growth Money Market Accounts will receive
the interest rate and APY applicable to TD Growth Money Market

Accounts without qualifying activity.

Information regarding your linked Account may be made
available to any other owner or signer on any of the Accaunts

you have linked.

If you choose to link your personal Account to an Account for
which you serve as trustee, either of your Accounts may receive a
financial benefit, which could be a violation of your fiduciary duties.
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3) There must have been at least one qualifying transfer
into your TD Simple Savings Account.

¢ A qualifying transfer is a recurring transfer of at

least $25 from a TD Bank Account. Eligible transfers
include recurring transfers set up by phone or at a
TD Bank Store, or through Online Banking. Transfers
set up using ATMs, voice response units, overdraft
protection transfers, and sweeps are not eligible.

In addition, an immediate transfer completed
through Online Banking will also qualify.

To be eligible, your qualifying transfer must post
during the pericd starting the last Business Day of
your previous service charge cycle and ending the
second-to-last Business Day of your current service
charge cycle (See example in chart below). Please
be aware of the available balance in your Accounts
— transferring funds from an Account with an
insufficient balance may result in an Overdraft and
a fee may be charged. Please refer to the OQverdraft
section for details.
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3

In additicn, certain personal Trust Accounts qualify your

Example TD Choice CD for the Relationship interest rate:
Previous Service Charge Cycle ?—ﬁg?g:; JJ::: _pjétghmth Account Eligib.ility Ownership Requirements
Current Service Charge Cycle | Wednesday, July 1st through Type Requirements
Friday, July 31st Personal In good Trust set up with a Social
Dates you can make Monday, June 29th through (Csrl%‘f;‘l“”g SCtIEi)r;gg)gr(not geﬁldrslttgeN(;rQBg: c;r 1?551:
a qualifying transfer Thursday, July 30th business | Abandoned) | Account
We will determine whether your Account qualifies for this monthly gng%lgg not
maintenance fee waiver on the second-to-last Business Day of
your current service charge cycle.
i) Special Information for Certificates of Deposit: If you have an eligible TD Bank Personal Checking Account
i) TD Choice and Private CDs: The chart which follows on the date that you open your TO Choice CD, your
indicates the balance tier levels used to determine the D Choice CD will earn the Refationship rate and APY.
interest rate and APY being applied to your Certificate For the currentinterest rate on your Account, please refer
of Deposit. The balance tier level for your Certificate of to the appropriate column on the accompanying Deposit
Deposit is determined by the opening balance of your CD Rate Sheet for your initial term. For subsequent terms,
and will not vary throughout the term of your deposit. Relationship status will be determined on the business day
After maturity and if your CD auto-renews, the balance prior to the maturity of your TD Choice CD.
tier level for your Certificate of Deposit for subsequent iii) Early Withdrawal Penalties: No part of the principal
renewed terms will be determined by the balance at the may be withdrawn prior to maturity without the Bank's
end of your Grace Period. consent. No withdrawals will be permitted during the
Balance Tier Structure: first seven (7) days of the CD term. if the Bank does
$250.00 - $9,999.99 $50,000 - $99,999.9% allow an early withdrawal, the following penalties will be
$10,000 — $49,999.99 $100,000+ calculated and charged based on your current balance
i) Certificates of Deposit Information and interest rate:
TD Choice CDs For personal and certain personal trust CD Term Penalty
D Ch0|ce'C Ds, the interest rate and APY applied will also 789 days Al interest
be_! Fietermmed by whether or nc?t we have on recorq an 90 days < 1 year 3 months’ interest
eligible TD Bank Personal Checking Account at the time -
that the CD is opened or matures, 1 year <2 years 6 months fnterest
Definition of personal and certain personal Trust TD Choice CDs: 2 years < 3 years 9 months” interest
- - 3 yéars < 4 years 12 months” interest
Account Eligibility Ownership Requirements , —
Type Requirements 4 years < 5 years 18 months’ interest
TD Choice CD { Open Individual, Primary or 2 years + 24 months’ interest
Secondary Owner, OR Trust In certain circumstances, such as the death or incompetence
IS\JeJmuEeV:ntor: g:gc+?L;ZZug;y of an owner of the CD, the penalty may be waived. In
such a T'rust Account no circumstances can the amount withdrawn bring the

balance to below the Minimum to Open, as disclosed in
Eligible Relationship Accounts: the accompanying Personal Account Maintenance

Account | Eligibility Ownership Information grid.
Type Requirements Requirements TD Step Rate CD: Partial and full withdrawals may be made
Personal In good standing {not | Individual, Primary without penalty during a ten (10) day grace period that
Checking Closed or Abandoned) | or Secondary begins on each anniversary of the Account opening date.
Owner TD No-Catch CD: At no cost to you, you will have the
option to withdraw principal funds without penalty once

during the term of the CD. Therefore, if you choose to
withdraw principal funds, there will be no penalty for that
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withdrawal. More than one withdrawal of principal during
the term of this CD may result in a penalty. The interest rate
and APY remain the same for the term. No withdrawals
will be permitted during the first seven (7) days of the
CD term. .

iv) Withdrawal of Interest Prior To Maturity; The APY
disclosed assumes interest and principal will remain on
deposit until maturity. A withdrawal will reduce earnings.
For CDs of less than one (1) year, the APY assumes the CD
rermains on deposit for one (1) year at the current rate.

v) Renewal Policies: Unless otherwise noted, CDs will

automatically renew to the same term at maturity. At
maturity, the TD Step Rate CD will renew to a one (1)
year CD.At maturity you will have ten (10) Calendar Days
beginning on the maturity date to withdraw the funds
without penalty or make additional deposits. Interest not
withdrawn will be converted to principal upon the renewal
of the certificate.
For TD Choice CDs, you must have an eligible TD Bank
Personal Checking account as of the business day prior
to your maturity date in order to earn the Relationship
interest rate on your next term. TD Choice CDs that do
not have an eligible persona! TD Checking Account as of
the business day prior to your maturity date will earn the
Standard interest rate.

vi) Interest Computation: Interest is accrued on 3ll deposits
as of the day the Account is opened on a 365/365-day
basis (366/366-day basis during a leap year), and is
compounded monthly on the cycle date. The APY for
the Account assumes that interest will remain on deposit
until maturity; a withdrawal wil! reduce earnings. The
daily balance method is used to calculate the interest on
the Account. This method applies a daily periodic rate to
the principal in the Account each day. Interest is credited
monthly for all CDs,

vii) Additional Depasits: We do not accept additional
deposits on TD Chaice, Private, TD No-Catch or
TD Step Rate CDs. Additional deposits on discontinued CD
Account types, if permitted, are governed by your original
certificate. For TD IRA Add-Vantage CDs, you may make
additional deposits of not less than $500 per deposit at
any time during the term up to a maximum of $250,000
in additional deposits. ‘

viii) Promotional CD Interest Rates: We may offer
Promoticnal CD interest rates which may have different
Account opening requirements than our non-promotional
TD Choice CD terms. These requirements will be disclosed
on the Deposit Rate Sheet. If we are offering such a
promotion and you are opening a new Account, you must
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deposit the required initial minimum balance to open the
Account in money not afready on deposit at TD Bank to
qualify. If we are offering such a promotion and you have
a renewing CD, you may be eligible for the promotional
rate by making a deposit of new to bank money to the
renewing CD that is equal to or greater than the new
Account minimum balance requirement. Maximum deposit
limits may apply. Promotional CDs will automatically renew
at maturity to the same term at the non-promotional
TD Choice CD interest rate and APY in effect at the time
of renewal unless we notify you otherwise. Promotional
CD interest rates and/or Special Offers apply only until the
promotional CD’s first maturity date.

ix) Grand Opening Bonus CD Rate: n addition to the terms
above, a TD Bank personal Checking Account is required.
The offer is valid for new CD Accounts only and does not
include IRA CDs.

Part Ill: Funds Availability Policy

Your ability to withdraw funds you have deposited at the Bank
will be determined according to this policy.

This disclosure applies to all transaction Accounts such as
Checking and Interest Bearing Checking Accounts, and to Money
Market, Savings, and Time/Certificate of Deposit Accounts,

The Bank's general policy is to make funds from your
deposits available to you no later than the first (1st)
Business Day after the day we receive your deposit.
Electronic direct deposits, TCH RTP transfers, and wire transfers
will be available on the day we receive the deposit. Once they
are available, you can withdraw the funds in cash and we will
use the funds to pay checks that you have written.

Determining the Availability of a Deposit

a) Timing: To determine the availability of your deposits, every
day is a Business Day, except Saturdays, Sundays and federal
holidays. If you make a deposit on a Business Day we are nat
apen, we will consider the deposit to be made on the next
Business Day we are open.

b) Deposits in TD Bank Stores: If you make a deposit with
a Store employee before 8:00 p.m. on a Business Day that
we're open, we will consider that day to be the day of your
deposit. However, if you make a deposit after 8:00 p.m. or
on a day we are not open, we will consider that the depasit
was made on the next Business Day we are open.

¢) Deposit by Mail: If you mail funds ta us, the funds are
considered deposited on the Business Day we receive them.

d) Deposits by ATM: If you make a deposit at a Bank ATM
before 8:00 p.m. on a Business Day that we are open, we
will consider that day to be the day of your deposit. If you
make a deposit at a Bank ATM after 8:00 p.m. or on a day
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we are not open, we will consider the deposit made on the
next Business Day we are gpen. ,

e) Deposits by Mobile App: If you make a deposit through
TD Bank Mobile Depasit before 8:00 p.m. on a Business Day
that we are open, we will consider that day to be the day
of your deposit. However, if you make a deposit through
TD Bank Mohile Deposit after 8:00 p.m. or on a day we are
not open, we will consider the deposit made on the next
Business Day we are open.

f) Deposits by Night Depository or Store Lockbox:
Funds deposited in a night depository or Store lockbox are
considered deposited on the next Business Day the Bank or
Store lockbox is open.

Please note that the Funds Availability may vary depending
on the type and method of depasit as explained an the
following two pages:

Same Day Availability

Funds from the following deposits are available on the same day

they are deposited:

a) Cash deposits; .

b} Funds received for deposit by an electronic payment (including
ACH credits and transfers, including TCH RTP) and wire
transfers;

¢) Wire transfers;
d) $100 for non-cash deposits made at the Bank's teller station:
&) $100 for non-cash deposits made at the Bank's AT,

TD FastFunds

TD FastFunds is a service which will enable expedited funds
availability in exchange for a fee. Please see the Personal Fee
Schedule for applicable fees. Deposits eligible for and subject to
Fast Funds may be available at the time of deposit and credited
to your account first before any ather items, such as deposits and
withdrawals made the same day.

Longer Belays May Apply

In some cases, we will not make all the funds that you deposit
by check available at the times shown in this Policy.

Depending on the type of check you deposit, funds may not be
available until the second (2nd) Business Day after the day of your
deposit. The first $225 of your deposit, however, will be available no
later than the first (1st) Business Day after the day of your deposit.
if we are not going to make’afl of the funds from your deposit
available on the first (1st) Business Day, we will notify you at the
time you make your depaosit, except as otherwise provided in this
Agreement. We will also tell you when the funds will be available.
If your deposit is not made directly to one of our employees, or if
we decide to take this action after you have left the premises, we
will mail you the notice by the day after we receive your deposit.
If you will need the funds from a deposit right away, you should
ask us when the funds will be available.
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In addition, funds deposited by eheck may be delayed for a longer

period under the following circumstances:

a) You deposit checks tataling more than $5,525 on any one-day
{Note: The first $225 will be made available no later than the
first (1st) Business Day after the day of your deposit);

b) We believe a check you deposited will not be paid;

€) You re-deposit a check that has been returned unpaid;

d) You have overdrawn your Account repeatedly, or would have
overdrawn your Account if checks had been honored in the
last six {6) months;

e) There is an emergency, such as failure of communications
or computer equipment. (Note: The first $225 will be made
available no later than the first (1st) Business Day after the
day of your deposit).

We will notify you if we delay your ability to withdraw funds for

any of these reasans, and we will tell you when the funds will be

available. They will generally be available no later than the seventh

{7th) Business Day after the day of your deposit.

Special Rules For New Accounts

If you are a new Customer, the following special rules may apply

during the first thirty (30) days your Account is open.

a) Funds from in-Store cash deposits, electronic direct deposits,
TCH RTP transfers and wire transfers to your Account will be
available on the day we receive the deposit. Please note for
new Accounts, it may take up to three business days for us
to be able to receive and credit a TCH RTP transfer to your
Account. This may result in us rejecting TCH RTP transfers for
new Accounts.

b) The first $100 of your daily in-Store non-cash deposits will
be available to you on the day we receive the deposit.

o) Funds from the first 35,525 of a day’s total deposits of
cashier's, certified, teller's, traveler's, and federal, state, and
local government checks will be available on the first (1st)
Business Day after the day of your deposit.

d) The excess over $5,525 and funds from all other check
deposits will be available no later than the seventh (7th)

~ Business Day after the day of your deposit.

For new Customers using an ATM, the following additional spedal

rule may apply during the first thirty (30) days your Account is open.

a) Cash deposits and first $100 of your daily ATM non - cash
deposits will be available to you on the day we receive the
deposit.

Holds on Other Funds

If we accept for deposit or we cash a check that is drawn on
another bank, we may make funds from the deposit available for
withdrawal immediately, but delay your availability to withdraw
a corresponding amount of funds that you have on deposit in
another Account with us. The funds in the other Account would
then not be available for withdrawal in accordance with the time
periods that are described in this policy.
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Non-U.S. Financial {nstitutions

We reserve the right to send any checks drawn on a foreign
financial institution {including Canadian financial institutions) for
collection. For each itern sent, we will assess a collection charge
plus any collection fees charged to us by other finandial institutions
which process the item as listed in our mast recent Personal Fee
Schedule. While the funds represented by checks that are sent for
collection are generally available within thirty (30) Calendar Days or
subject to payment by the Drawee bank, items sent for collection
wiil be credited to your Accaunt in U.S. dollars, with the amount
of U.S. dolfars credited calculated using our applicable exchange
rate that is in effect on the date when we credit the funds to your
Account and not when the deposit is made. If we do not enter
any item (Canadian only) for collection, the funds will be available
no later than the third (3rd) Business Day after the day of deposit.

Returned [tems Subsequent to Availability

of Funds

if a check or other item you deposited to your Account is returned
to us unpaid after the funds have been made available to you,
the amount of the check or other item will be deducted from
your Account. If there are insufficient funds in your Account,
we reserve the right to demand payment directly from you and
to charge you for the overdraft as posted in our most recent
Personal Fee Schedule.

Endorsements

Endorsements on items deposited to your Account are restricted,
under federal law, to the first 1.5 inches of the back of the check.
The remaining portion of the check is reserved for endorsements
by banks. Your endorsement should contain your signature, the
words “For Deposit Only,” and your Account number. Improper
endorsements may delay the check collection process and the
subsequent crediting and availability of funds. While we may accept
non-confarming endorsements, you agree you will be responsible
for any losses.

Part IV: Electronic Funds Transfers
Disclosure

The Electronic Funds Transfers {“EFT") we are capable of handling
are indicated below. Some of these may not apply to your
Account. Please read this disclosure carefully because it tells you
your rights and obligations for these transactions. You should
keep this notice for future reference.

Use of your ATM or Visa® Debit Card may be restricted in certain
countries due to security risks.

For security purposes, your card may be canceled at any time
without notice to you,

Direct Deposits

You may make arrangements for certain direct deposits to be
accepted into your Checking, Statement Savings or Statement
Money Market Deposit Accounts.
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Pre-authorized Withdrawals

You may make arrangements to pay certain recurring bills from
your Checking, Statement Savings or Statement Money Market
Deposit Accounts.

Teleptone Transfers

You may make arrangements to have telephone transfers between
eligible Checking, Statement Savings or Statement Money Market
Deposit Accounts through our telephone banking system.

Electronic Check Conversions

Some Point-of-Purchase terminals may provide you the option
of initiating a one-time automatic debit from your Account by
authorizing the merchant to obtain the necessary information
from a check drawn on your Deposit Account. A check used in
this way is treated as an EFT and is not a negotiable instrument
in its own right. The check cannot be subsequently used and
should be voided.

You may authorize a merchant or other payee to make a one-
time electronic payment from your Checking Account using
information from your check to:

* Pay for purchases
e Pay bills

Bill Pay

You may use this service to pay your bills with a mobile device or
online with a Checking Account or Money Market Account with
check access.

a) Payments may be made in any amount from $1 to $75,000.

External Transfer (Account to Account Transfers) Service
and Send Money with Zelle®

You may use the external transfer service to transfer funds to/from
your Accounts and other Accounts you own at other finandal
institutions. You may also use this service to transfer meney to or
request money from other people.

External Transfers can be made from an “Eligible Transaction
Account;” an Account from which payments and service fees, if
any, will be automatically debited, and to which payments and
credits will be deposited. Personal Checking, Money Market or
Savings Accounts are typically eligible.

Send Money with Zelle® Payments require an “Eligible Transaction
Account at TD Bank,” from which payments and service fees, if
any, will be automatically debited, and to which payments and
credits will be deposited. Personal Checking and Money Market
Accounts are typically eligible for this service.
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The standard limits are: ©) Make deposits with a merchant, if the merchant permits.

Delivery Option [Direction | Daity | Monthly Note: If a merchant receives autharization for a purchase,
External Transfers (to/from other institutions) TD Bank cannot return that transaction unpaid even if your
Outbound $3.000 |$5,000 Account is not in goed standing.
3 Business Days Inbound $10,000 |$20,000 Standard Daily Limits {per Card)
Next Business D Outbound $2,500 154,000 Visa Debit  |Visa Private |ATM Card
Y linbound $7.500 |$15,000 Card Client Debit
Send Maney with Zelle® (to/from other people) %mgraasvﬁals $1,250 $1.500 $1,250
Outbound §2,500 |$10,000 POS (PIN)
3 Business Days | Inbound $2,500 [ $10,000 Transactions |  2:000 $2,000 N/A
(request money) Visa
Signature $5,000 $10,000 N/A
Within Minutes | Qutbound $1,000 |$%5,000 Transactions
— L Visa Cash
Please note: In addition to the standard daily limits, additional Advances $5.000 $5.000 N/A

limits an the. frequency of transactions mdy apply. When you
Send Money with Zelle® within minutes to other people, your
daily Debit Card transaction limits may be impacted. For External
Transfers, there is a $20,000 monthly maximurm limit for inbound
and outbound transfers combined. For Send Money with Zelle®
payments, there is a $10,000 monthly maximum limit.

Customer Safety Information — NY

Each time you use an Automated Teller Machine (ATM) keep
the following safety tips in mind:

a) The activity of the ATM facility is being recorded by a
surveillance camera or cameras;

b) Close the entry door completely upon entering and exiting;

o) Do not permit any unknown persons to enter after regular
banking hours;

d) Place withdrawal cash securely upon your person before
exiting the ATM facility,

Complaints concerning security in the ATM facility should be

directed to your bank’s security department at 1-888-751-9000

or NYS at 1-877-BANK-NYS, and the nearest available public

telephone should be used to call the police if emergency

assistance is needed.

Personal Identification Number (PIN)

The PIN issued to you is for your security purposes. The numbers
are confidential and should not be disclosed to third parties or
recorded on the Card. You are responsible for safekeaping your
PIN(s). You agree not to disclose or otherwise make your PIN

available to anyone.

ATM Transaction Types

You may access your Account{(s) by ATM using your ATM Card

or Visa® Debit Card and Personal Identification Number (PIN) to:

a) Make deposits to Checking, Statement Savings, and
Statement Money Market Accounts at TD Bank ATMs;

b) Get cash withdrawals and/or transfer funds from and between
Checking, Statement Savings, and Statement Money Market
Accounts linked to your Card;

¢} Make envelope-free deposits at many TD Bank ATMs;

d) Get information about the Account balance(s) in the
Checking, Statement Savings, and/or Statement Money
Market Account(s) linked to your Card,

Customer Safety Information — NJ

Please keep the following safety tips in mind while using an

automated teller machine:

a) Be alert to your surroundings and to defer transactions if
drcumstances cause you to be apprehensive for your safety;

b) Close the entry door of any automated teller machine (ATM)
facility equipped with a door;

Q) Place withdrawn cash securely on your persan before exiting
any ATM facility.

You should direct any complaints concerning automated teller

machine security to the Corporate Security and Investigations
Department of TD Bank at 1-888-751-9000 or to the

New Jersey Department of Banking at 1-609-292-7272.

Note: Some of these services may not be available at all terminals,

Visa Dehit Card Transaction Types

For Checking Accounts, in addition to the ATM transaction types

listed above, with your Visa Debit Card, you may:

a} Purchase goods online, via phone or in person, or pay for
services wherever Visa Debit Cards are accepted;

b) Get cash from a merchant, if the merchant permits,
or from a participating financial institution;
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Termination

You may terminate the Electranic Funds Transfers Agreement by
calling us and subsequently providing written notice. The Bank
may terminate the Electronic Funds Transfers Agreement by
notifying you in writing.

Charges For Electronic Funds Transfers

We will impose a fee, as disclosed on the Personal Fee Schedule,
for Account transactions you conduct at an ATM that we do not
own or operate. Such transactions are referred to as “non-TD"
ATM transactions. Fees imposed by TD Bank for non-TD ATM
transactions will be reflected in your monthly statement and are
charged per transaction. Each transfer, each withdrawal and each
balance inquiry is a separate transaction. For example, if you make
two withdrawals and you obtain a balance at a non-TD ATM,
then you will be charged three transaction fees. Currently, the
transaction fee is $3.00. In this example, you would be assessed
total transaction fees of $9.00. These fees are in addition to any
fees ("surcharge ") that the owner and/or operator of the non-TD
ATM may charge you.

Please note: For non-TD ATM transactions, the owner and/or
operator of the ATM (or the network) may assess a surcharge at
the time of your transaction, including for balance inquiries. In
certain instances, we will reimburse this surcharge.
International ATM Surcharge Fee for Accounts that Qualify
for Surcharge Refunds: When we pracess an international
ATM transaction and the fee is presented separately, we will
refund the ATM surcharge fee assessed. If we do not receive
the fee separately, we will refund the surcharge fee assessed if
you bring us your ATM receipt within ninety (90) Calendar Days
of the transaction. Reimbursement is subject to the halance
requirements as disclosed on the Persaonal Fee Schedule.
International ATM Card or Visa® Debit Card Transactions:
The exchange rate between the transaction currency and the
billing currency used for processing international ATM Card or
Visa Debit Card transactions is a rate selected by Visa from the
range of rates available in wholesale currency markets for the
applicable central processing date, which may vary from the rate
Visa itself receives, or the government-mandated rate in effect
far the applicable central processing date.

Whenever you use your TD Bank Debit Card or TD ATM Card
outside of the United States to get cash at any non-TD ATM, or to
purchase goods or services, or for cash advances, we will charge
an International transaction fee equal to 3% of the transaction
amount. This fee will apply whether the TD Bank Debit Card
holder or TD ATM Card holder is physically located inside or
outside the United States and the merchant is located outside
the United States or makes a purchase in a foreign currency or
in US currency.
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Certain types of accounts may receive a waiver of one of the fees
outlined above. Please refer to the Personal Fee Schedule for
more details on waivers for certain types of accounts.

Right To Documentation

Terminal Transactions

You can get a receipt at the time you conduct a transaction
using ATM or point-of-sale terminals, unless your transaction
totals $15.00Q or less.

Direct Deposits

if you have arranged to have direct deposits made to your
Account at least once every sixty (60) Calendar Days from the
same person or company, you can call us at 1-888-751-9000 to
find out whether the deposit has been made.

Periodic Statements

You will get a monthly Account statement from us for your
Checking, Statement Savings, and/or Statement Money Market
Accounts unless there are no checks written or no electronic
transfers in a particular month. You will receive a statement at
least quarterly for all Accounts except Club, IRA, Passbaok, or
CD Accounts, and Checking Accounts that have been inactive for
more than 6 months or Savings Accounts that have been inactive
for more than 9 months.

Passhook Accounts Where the Only Possible Electronic
Funds Transfers Are Direct Depasits

If you bring your Passbook to us, we will record any electronic
deposits that were made since the last time you brought in your
Passbook. Passbock Accounts are not available in all states.

Notice of Varying Amounts

If these regular payments may vary in amount, the person (or
organization) you are going to pay will tell you, at least ten (10)
Calendar Days before each payment, when it will be made and
how much it will be. You may choose instead to get this notice
only when the payment would differ by more than a certain
amount from the previcus payment, or when the amount would
fall outside certain limits that you set.

Pre-authorized (Recurring) Transfers and Stop
Payments

If you have authorized a merchant to bill charges to your Visa
Debit Card on a recurting basis, it is your responsibility to notify
the merchant in the event your Visa Debit Card is reptaced,
your Visa Debit Card number or expiration date changes, or the
applicable account from which payments are debited has been
closed. However, if we issue you a replacement Visa Debit Card
we may provide your new Visa Debit Card number and expiration
date to a merchant with whom you have set up a recurring
pre~-authorized payment, and you authorize us to apply such
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recurring charges to your Visa Debit Card until you notify the
merchant or us that you have revoked authorization for charges
to your Visa Debit Card.

if you have Recurring Pre-authorized Visa Debit Card Payments
made from your Account(s) an a regular basis, you can request
a stop payment by visiting one of our TD Bank Stores or calling
us at 1-888-751-9000.

Pre-authorized ACH transfers from your Account(s) can be
discontinued, for a fee (see Personal Fee Schedule), by visiting
one of our TD Bank Stores, calling us at 1-888-751-9000, or
using secure online banking at td.com. If your Stop Payment
request has been made orally, the Bank will send you a written
confirmation. If your Stop Payment request is made in writing,
you must use a form that is supplied by the Bank; this form will
constitute written confirmation of your request. In either case, it
is your responsibifity to ensure that all of the information supplied
on your written confirmation is correct and to promptly inform
the Bank of any inaccuracies.

To be effective, a Stop Payment request must be received at
least three (3) Business Days prior to the regularly scheduled
payment date. Your Stop Payment request will be effective after
the request has been received by the Bank and the Bank has had
a reasonable opportunity to act on it.

If you order us to stop one of these payments three (3) Business
Days or mare before the transfer is scheduled, and we do not
do so, we will be liable for your losses or damagas.

Additional Information Required By Massachusetts Lavw

a) Any documentation provided to you which indicates an
electronic fund transfer was made shall be admissible as
evidence of the transfer and shall constitute prima facie proof
that the transfer was made.

b) Unless otherwise provided in the Agreement, you may not stop
payment of electronic fund transfers, therefore you should not
employ electronic access for purchases or services unless you
are satisfied that you will not need to stop payment.

EFT: Our Liahility

If we do not complete a transfer to or from your Account on time

or in the correct amount according to our Agreement with you,

we will be fiable for losses or damages. However, there are some

exceptions, We will NOT be liable for instance:

a) If, through no fault of ours, you do not have enough money
in your Account to make the transfer.

b) If the transfer would go over the credit limit on your overdraft line.

Q) If the ATM where you are conducting the transfer does not
have enough cash.

d) If the terminal or system was not working properly and you
knew about the breakdown when you started the transfer.
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e) If circumstances beyond our control prevent the transfer,
despite reasonable precautions we have taken. Such
circumstances include telecommunications and power
outages or interruptions, postal strikes, delays caused by
payees, fires and floods.

f) If the funds are subject to legal process or ather encumbrances
restricting such transfer,

g) If the transfer would result in your daily withdrawal limit being
exceeded.

h) If the Bank has reason to believe that you or someone else
is using the ATM or cther electronic banking service for
fraudulent or illegal purposes.

i) If you do not give proper, complete or correct instructions
for the transfer, or you do not follow the procedures in this
Agreement or any other Agreement with us for requesting
the transfer.

) I your ATM ar Visa® Debit Card and/or your PIN has been
reparted lost or stolen, or we have canceled your PIN, your
Card, or otherwise terminated this Agreement.

There may be other exceptions stated in our Agreement with you.

Disclosures of Account Information to Third Parties

In order that your privacy may be protected, we will not disclose

any information about you or your Accaunt to any person,

organization, or agency except:

a) For certain routine disclosures necessary for the completion
of a transfer or to resolve errors; or

b) For verification of the existence and condition of your Account
for a credit bureau or merchant; or

¢) To persons autharized by law in the course of their official
duties; or

d) To our employees, auditors, service providers, attarneys or
collection agents in the course of their duties; cr

e) Pursuant to a court order or lawful subpoena; or

f) To a consumer reporting agency; or

@) To update your Account or Card information with the card
network; or

h) To certain third parties with whom we have joint marketing
agreements; or

i) To our affiliates as permitted by law; or

I} By your written Authorization which, for Massachusetts
Customers only, shall automatically expire forty-five (45) days
after our receipt of your authorization.

For Massachusetts Customers only: (f an unauthorized disclosure

has been made, we must inform you within three (3) days after

we have discovered that an unautharized disclosure has occurred.
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Unauthorized Transfers

Tell us AT ONCE if you believe your Card, your PIN, or both has
been lost, stolen or used without your permission, or if you believe
that an Electronic Funds Transfer has been made without your
permission using information from your check. You could lose all
the money in your Deposit Account, plus your available overdraft
protection. Telephoning is the best way of keeping your possible
losses down. If you notify us within two (2) Business Days after
you learn of the loss or theft of your Card or PIN, you can lose no
more than $50 if someone uses your Card or PIN without your
permission. If you do not notify us within two (2) Business Days
after you learn of the loss or theft of your Card or PIN, and we can
prove we cauld have prevented someone from using your Card
and/or PIN without your permission if you had told us, you could
lose as much as $500($50 if you are a resident of Massachusetts
and this Agreement is governed by Massachusetts law). You will
not be liable for unauthorized purchases made with your Debit
Card when used as if it were a Visa® Credit Card. However, you
can be held liable for fraudulent use of your Card and/or PIN when
PiN-based transactions are made with your ATM or Debit Card.
Also, if your statement shows transfers that you did not make,
notify us at once. If you do not notify us within sixty (60) Calendar
Days after the statement was mailed or electronically delivered
to you, you may not get back any money you lost after the sixty
(60) Calendar Days if we can prove that we could have stopped
someone from taking the money if you had told us in time. {If you
are a resident of Massachusetts and this Agreement is governed
by Massachusetts law, the maximum amount of money you could
lose is $50.) If a good reason (such as a long trip or hospital stay)
kept you from notifying us, we will extend the time periods.

if you believe your Card and/or your PIN has been lost or stclen,
someone has transferred or may transfer money from your
Account without your permission, or a transfer has been made
using the information from your check without your permission,
call us at 1-888-751-9000, or write:

Customer Service Department

Mail Stop NJ5-002-215

6000 Atrium Way

Mt. Laurel, NJ 08054

Business Days: Monday through Friday, excluding federal holidays.

Errors or Questions About Electronic Funds Transfers

If you need information about an Electronic Funds Transfer or if
you believe there is an error on your bank statement or receipt
relating to an Electronic Funds Transfer, telephone the Bank
immediately at 1-888-751-9000 or write to:

Deposit Operations Department

PO. Box 1377

Lewiston, ME 04243-1377

We must hear from you no later than sixty (60) Calendar Days
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after we sent you the FIRST statement on which the problem or

errar appeared. When contacting the Bank, please provide us

with the following information:

a) Tell us your name and Account number.

b) A description of the error or transaction you are unsure about.
Please explain as clearly as you can why you believe there is
an error or why more information is needed.

¢) The dollar amount of the suspected error.

When making a verbal inquiry, the Bank may ask that you send
us your complaint in writing within ten (10) Business Days after
the verbal inquiry. If we ask you to put your complaint or question
in writing and we do not receive it within ten (10) Business Days,
we may not provisionally credit your Account.

We will complete our investigation within ten (10) Business
Days after we hear from you (or within twenty (20) Business
Days after we hear from you if your notice relates to a transfer
that occurred within thirty (30) Calendar Days after your first
deposit to the Account). If we need more time, however, we
may take up to forty-five (45) Calendar Days to investigate your
complaint or question. We may take up to ninety (30) Calendar
Days to investigate your complaint or question if it relates to a
transaction you initiated through point-of-sale, from outside the
United States, or a transaction which occurred within thirty (30)
Calendar Days after your first deposit to the Account. If we decide
to do this, we will credit your Account for the amount you think
is in error within ten (10) Business Days {or, twenty (20} Business
Days if your complaint or question relates to a transfer which
occurred within thirty (30) Calendar Days after your first deposit
to the Account), so that you will have use of the maney during
the time it takes us to complete our investigation.

We will correct any error promptly after we complete our
investigation. We will send you a written explanation within three
(3) Business Days after completing our investigation. You may ask
for copies of the documents that we used in our investigation and
we must make these available to you for inspection.

Part V: Substitute Checks and Your Rights

What is a Substitute Check?

To improve the way checks are processed, federal law permits
banks to replace ariginal checks with "substitute checks”. These
checks are similar in size to original checks with a slightly reduced
image of the front and back of the original check. The front of
a substitute check states: “This is a legal copy of your check.
You can use it the same way you would use the original check.”
You may use a substitute check as proof of payment just like the
original check. Some or all of the checks that you receive back
fram us may be substitute checks. This notice describes rights you
have when you receive substitute checks from us. The rights in
this notice do not apply to original checks or to electronic debits
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to your Account, However, you have rights under other law with
respect to those transactions.

What are my Rights Regarding Substitute Checks?

In certain cases, federal law provides a special procedure that
allows you to request a refund for fosses you suffer if a substitute
check is posted to your Account (for example, if you think that
we withdrew the wrong amount from your Account or that we
withdrew money from your Account more than once for the
same check). The |osses you may attempt to recover under this
procedure may include the amount that was withdrawn from your
Account and fees that were charged as a result of the withdrawal
{for example, bounced check fees). The amount of your refund
under this procedure is limited to the amount of your loss or the
amount of the substitute check, whichever is less. You are also
entitled to interest on the amount of your refund if your Account
is an interest-bearing Account. If your loss exceeds the amount
of the substitute check, you may be able to recover additional
amounts under other law, If you use this procedure, you may
receive up to $2,500 of your refund (plus interest if your Account
earns interest) within ten (10) Business Days after we received
your claim and the remainder of your refund {plus interast if your
Account earns interest) not later than forty five (45) Calendar Days
after we received your claim. We may reverse the refund (including
any interest on the refund) if we later are able to demonstrate
that the substitute check was correctly posted to your Account.

How Do | Make a Claim for a Refund?

if you believe that you have suffered a loss relating to a substitute

check that you received and that was posted to your Account,

please contact us at 1-888-751-9000. You must contact us within

forty (40) Calendar Days of the date that we mailed {or otherwise

delivered by a means to which you agreed) the substitute check

in question or the Account statement showing that the substitute

check was posted to your Account, whichever is later. We will

extend this time period if you were not able to make a timely claim

because of extraordinary circumstances. Your claim must include:

a) A description of why you have suffered a loss (for example,
you think the amount withdrawn was incorrect);

b) An estimate of the amount of your loss;

¢ An explanation of why the substitute check you received is
insufficient to confirm that you suffered a loss; and

d) A copy of the substitute check and/or the foliowing
information to help us identify the substitute check: check
number, the name of the person to whom you wrote the
check, the amount of the check and the date posted on
your statement.

Part VI: Night Depository Agreement
This Agreement governs the use of the night depository service of
TD Bank, N.A. after September 1, 2011. By using this service after
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September 1, 2011, you agree to the terms of this Agreement. In
this Agreement, the terms “you” and “your” refer to the Depositor
and the terms “we”, “us” and “our” refer to TD Bank, N.A.

Bags and Containers

a) Disposable Bags — Effective September 1, 2011, all new
Depositors using the night depository service must make
deposits using the two-part disposable bags supplied by us
or by our vendor, The bags must only be used for the deposit
of currency, coin and negotiable instruments owned by you.

b) Locking Bags, Zipper Bags, Envelopes and Other Containers
~ Existing Depaositors using the night depaository service may
continue to use their existing locking bags, envelopes or
other containers.

¢ All Bags, Envelopes and Containers — You must record the
contents of each bag, envelope or container on a deposit slip
supplied or approved by us and place the deposit slip in the
bag, envelope or container.

Method of Deposit

Deposits made pursuant to this Agreement are to be either (i)
placed in a night depository facility (“night depository”) at one
of our offices, or (ii) given directly to our employee at one of our
offices during regular business hours without waiting for aur
employee to verify the amount of the deposit {"subject to count
deposit™), or (i) delivered to us via an armored carrier or by a
courier service (a “Carrier”).

Receipt of Bags and Keys

You acknowledge receipt of any bank-supplied bags and any keys
necessary to operate the exterior door of the night depository.
Any lost keys must be reported to us immediately.

Third Party Carriers

We may arrange for and pay for a Carrier to collect deposits from
you and deliver the deposits to us for processing. For any deposits
made via a Carrier, you acknowledge and agree that (a) we do
not own or control the Carrier, the Carrier’s employees or the
Carrier’s facilities; (b) the Carrier retains discretion to determine
what Customers and geagraphic areas it will serve and maintains
the ultimate responsikility for scheduling, movement and routing;
(c) the Carrier acts as your exclusive agent when items are in
transit and is responsible for the bags and their contents during
transit; and (d) the Carrier is responsible for maintaining adequate
insurance covering theft, employee fidelity and other in-transit
losses. The items transported by the Carrier are considered
deposited only when actually received by us and verified and
credited to your Account.

tiahility of Bank
You expressly agree that the use of the night depository service
is at your own risk. We will not be responsible for any loss or
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damage sustained by you in the use of the night depository
service resulting from any cause whatsoever, including mechanical
defects or a malfunction of the night depository itself, unless such
loss or damage is directly caused by our negligence or willful
misconduct. In no event will we be liable for damages resulting
from causes beyond our control or for conseguential, special or
punitive damages or for any lost profits.

Contents Not Insured
We do not insure the contents af any bag, envelope or container.

Processing Deposits

You give us authority to open the bags and process for deposit any
coin, currency or negotiable instruments found in the bags. You
acknowledge and agree that the deposit slip you provide is not
conclusive as to the contents of the bags and the determination
of our employee is conclusive as to the contents of the bags. Our
Funds Availability Palicy, as it may be amended from time to time,
applies to all deposits. We may take up to two (2) Business Days
following the day the bag is received to count the cash in the bag
and to credit your Account based on our verified cash count. We
will use ordinary care and adhere to the reasonable commercial
standards of the banking business in connection with the receipt
and processing of the contents of the bags.

Fees and Service Charges

You agree to pay all fees associated with this service as described
in the Personal Fee Schedule. We may change those fees from
time to time by giving you naotice of such changes in the manner
specified in the Personal Deposit Account Agreement or as may
be required by applicable law.

Termination

This Agreement may be terminated by either you or by us
immediately by giving oral or written notice to the other. Upon
termination of this Agreement, you agree to return any key(s) to
the night depository facility.

Entire Agreement; Conflict of Terms:

Governing Law

This Agreement constitutes the entire agreement between you
and us with respect to the use of the night depository service. In
the event of any conflict between any provision of this Agreement
and any provision of the Deposit Account Agreement relative ta
the night depaository service, the provision of this Agreement shall
control. This Agreement shall be governed by the state laws that
apply to your primary deposit Account.
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! Send Money with Zelle®, is available for most personal checking
and money market accounts. To use Send Money with Zelle®
you must have an Online Banking profile with a U.S, address, a
unigue U.S. mobile phone number, and an active unique e-mail
address. Your eligible personal deposit account must be active
and enabled for ACH transactions and Online Banking transfers.
Message and data rates may apply, check with your wireless
carrier.

Must have a bank account in the U.S. to use Send Maoney
with Zelle®, Transactions typically occur in minutes when the
recipient’s email address or U.S. mobile number is already
enrolled with Zelle®. Transaction limitations apply.

Zelle and the Zelle related marks are wholly owned by Early
Warning Services, LLC and are used herein under license.
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Case 0:21-cv-61376-XXXX

CHARTER
NO

14012
12346
23081
25211
15198
25200
18045
18607
23457
15576
23458
25075
24955
24627
14369
14302
12044
12095
18154
4742

14991
9087

24350
24467
23253
23363
22611
24096
20157
25114
10476
24693
23248
24640
10420
4701

11879
22807
18594
12308
24465
16799
17043
3711

13770
24526
9734

7827

13678
2311

3817

12158
23690
10034
10789
11573
10216
4900

3988

National Banks Active As of 5/31/2021

NAME
Southtrust Bank, National Association
Southwest National Bank
Southwestern National Bank
St. Charles Bank & Trust Company, National Association
St. Martin National Bank
State Bank of the Lakes, National Association
State Street Bank and Trust Company National Association

State Street Bank and Trust Company of California, National As

Stearns Bank Holdingford National Association
Stearns Bank National Association

Stearns Bank Upsala National Association
Sterling National Bank

Stifel Trust Company Delaware, National Association
Stifel Trust Company, National Association
Stillman Banccorp National Association
Stockmens National Bank in Cotulla

Stride Bank, National Association

Stroud National Bank

Summit National Bank

Sunflower Bank, National Association

Sunrise Banks, National Association

Superior National Bank

Synovus Trust Company, National Association
T Bank, National Association

TCF National Bank

TCM Bank, National Association

TD Bank USA, National Association

TD Bank, National Association

Terrabank National Association

Texan Bank, National Association

Texana Bank, National Association

Texas Advantage Community Bank, National Association
Texas Capital Bank, National Association
Texas Citizens Bank, National Association
Texas Gulf Bank, National Association

Texas Heritage National Bank

Texas National Bank

Texas National Bank

Texas National Bank of Jacksonville

Texas Republic Bank, National Association
TexStar National Bank

The American National Bank of Mount Pleasant
The American National Bank of Texas

The Atlanta National Bank

The Bank National Association

The Bank of New York Mellon Trust Company, National Associ

The Bradford National Bank of Greenville

The Brady National Bank

The Brenham National Bank

The Camden National Bank

The Canandaigua National Bank and Trust Company
The Central National Bank of Poteau

The Chicago Trust Company, National Association
The Citizens First National Bank of Storm Lake
The Citizens National Bank

The Citizens National Bank of Bluffton

The Citizens National Bank of Hammond

The Citizens National Bank of Hillsboro

The Citizens National Bank of Lebanon

Prepared by Supervision Support

ADDRESS (LOC)
601 Guadalupe
400 East Douglas
6901 Corporate Drive
411 West Main Street
136 Maine Street
440 Lake Street
1290 Avenue of the Americas
42 Discovery
Main Street
4191 Second Street South
Main Street
Two Blue Hill Plaza - Second Floor
100 South West Street
501 N. Broadway
101 East Main Street
206 N. Main Street
324 West Broadway
300 West Main Street
133 Main Street
1400 16th St.
200 University Avenue West
235 Quincy Street
1148 Broadway
16200 Dallas Parkway, Suite 190
2508 South Louise Avenue
3501 E. Frontage Road
2035 Limestone Road
2035 Limestone Road
3191 Coral Way
12941 Gulf Freeway
124 East Rush
1701 Fairway Plaza, Suite 18
2000 Mckinney Avenue, Suite 190
4949 Fairmont Parkway
1626 South Voss Road
107 Webb
201 S. Texas
400 East Broadway
300 Neches Street
2595 Preston Road, Building 100
600 Pat Booker Road
301 South Madison Avenue
102 West Moore Avenue
105 Southwest Church Street
2nd and Carl Albert Parkway
400 South Hope Street
100 East College Avenue
101 S. Blackburn
2211 South Day Street
2 EIm Street
72 South Main Street
209 Clayton
727 North Bank Lane
529 Lake Avenue
417 Commercial
102 South Main Street
19 Main Street
200 E. EIlm Street
149 W. Main Street

CITY
George West
Wichita
Houston
Saint Charles
St. Martin
Antioch
New York
Irvine
Holdingford
St. Cloud
Upsala
Pearl River
Wilmington
St Louis
Stillman Valley
Cotulla
Enid
Stroud
Hulett
Denver
St. Paul
Hancock
Columbus
Dallas
Sioux Falls
Tampa
Wilmington
Wilmington
Miami
Houston
Linden
Alvin
Dallas
Pasadena
Houston
Daingerfield
Mercedes
Sweetwater
Jacksonville
Frisco
Universal City
Mount Pleasant
Terrell
Atlanta
McAlester
Los Angeles
Greenville
Brady
Brenham
Camden
Canandaigua
Poteau
Lake Forest
Storm Lake
Greenleaf
Bluffton
Hammond
Hillsboro
Lebanon

STATE
X
KS
X

IL
MN
IL
NY
CA
MN
MN
MN
NY
DE
MO
IL
X
OK
OK
WY
co
MN
MI
GA
X
SD
FL
DE
DE
FL
>
X
X
X
X
X
X
>
X
X
X
X
X
X
IL
OK
CA
IL
X
X
ME
NY
OK
IL
1A
KS
OH
NY
X
KY

CERT
13919
4801
34319
27052
18937
5744
24938
26474
10160
10988
9336
30337
59043
33785
9263
14864
4091
4204
25054
4767
18561
5058
33962
57703
28330
34535
33947
18409
26442
58671
3302
58450
34383
58319
3206
3161
3337
34014
26181
3400
57704
22942
23474
3601
4146
23472
3799
3109
3113
4255
6985
4181
35063
4511
4678
6531
14820
3255
2753
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RSSD
521158
499855
2625724
428547
856159
595430
93619
812164
1011656
141556
208459
125471
4125778
2713920
407645
818652
278555
521952
78559
474759
860053
245557
2262718
3284445
266271
2687487
2121196
497404
238737
3640359
809650
3485215
2618780
3440830
514655
824653
497954
1435092
739355
735067
3211937
764067
599764
672238
829050
398668
720746
101952
227357
593007
161602
459354
2719810
424240
991555
738013
855303
184656
641449



ClassAction.org

Thiscomplaint is part of ClassAction.org's searchable class action lawsuit
database and can be found in this post: Class Action Claims TD Bank Charges

Multiple NSF, Overdraft Fees on Single Transactions



https://www.classaction.org/news/class-action-claims-td-bank-charges-multiple-nsf-overdraft-fees-on-single-transactions
https://www.classaction.org/news/class-action-claims-td-bank-charges-multiple-nsf-overdraft-fees-on-single-transactions

